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npennpm-rm. 
B m e f i m a e  sa4a.1~ n~csamaab1- @op~tiposa~we 

COBpeMeHHOrO 3KOHOMWIeCKOrO MbIIlITIeHMR, ~ b I p a 6 0 T K a  

HaBbIKOB M YMeHEllI p a 6 0 T a T b  B YCJIOBIlrrX p b 1 ~ 0 9 ~ 0 f i  3KO- 
HOMEIKM - nPOBOAUTb MapKemiHrOBbIe  MCCJTenOBaHMH, 

O C y ~ e C T B J U I T b  CerMeHTMpOBaHMe PbIHKSI, BJIa4eTb OCHOBa- 
MM p e K J I a ~ H 0 f i  neHTenbHOCTM, p a 3 p a 6 a T b I ~ a T b  UeHOBbIe 
CTpaTeIIiM, WeTb @OPMEIPOB~T~ CIIPOC H CTMMyJIMpOBaTb 

C ~ ~ I T ,  pa3pa6aTb1BaTb CTpaTerEIH MapKeTMHra  H T. A. Map- 
K e W H r  II03BOJIXeT PalJMOHa.JIbH0 P e I U a T b  n p 0 6 J I e ~ b 1  PbIH- 
K a ,  6b1~b KOHKYP~HTOCIIOCO~H~IMEI,  MaKCMMaTIbHO MC- 
IIOnb30BZiTb C O ~ C T B ~ H H ~ I ~  PeCypCbI,  a T a m e  B03MOXHOC- 
TM n o n p e H m  sbrco~oii npM6bUIM. 

Oco6oe 3 ~ a s e ~ ~ e  MMeeT M a p K e m i H r  lJ)IH ~ ~ ~ O T H E I K O B  
a ~ O n p O M b I L u n e H H O r O  KOMrrJIeKCa, TaK KaK KOMMepqeC- 
K ~ H  D e R T e n b H o c T b  B ero o T p a c n H x  cneurr@~saa M cnoma 
M3-3a O C O ~ ~ H H O C T ~ ~ ~  CeJIbCKOrO X O ~ X ~ ~ C T B ~  M CeJIbCKOXO- 

~ I I ~ ~ C T B ~ H H O ~ ~  IIpOAyKUMH. 



В учебнике подробно рассмотрены маркетинговые 
среды в аграрной сфере, особенности товара в АПК и 
сельского потребителя, ценообразования и товародви
жения в отрасли. Анализируются аграрные рынки -
земли, материально-технических ресурсов, труда, про

довольственный. 

Учебник «Маркетинг>> подготовлен в соответствии 
с требованиями Государственного образовательного 
стандарта высшего профессионального образования и 
щ~граммой данной дисциплины. Он будет полезен не 
только студентам, но и аспирантам, преподавателям, 

научным сотрудникам, исследующим проблемы мар
кетинга в АПК. 

Глава 1 
ТЕОРЕТИЧЕСКИЕ ОСНОВЫ МАРКЕТИНГА 

• 
1.1. СУЩНОСТЬ И ЦЕЛИ МАРКЕТИНГА 

Термин <<Маркетинг>> происходит от английского <<market>> (ры
нок) и означает деятельность в сфере рынка, сбыта. Маркетинг 
как система экономической деятельности - более широкое поня
тие. Главное здесь - двуединый и взаимодополняющий подход. С 
одной стороны, это тщательное и всестороннее изучение рынка, 
спроса, вкусов и потребностей покупателей, ориентация на них 
производства, адресность выпускаемой продукции, с другой- ак
тивное воздействие на рынок и существующий спрос, на форми
рование потребностей и покупательских предпочтений. В про
мышленно развитых странах покупательские предпочтения со

ставляют главную движущую силу созидательного труда: ведь труд 

самой высокой квалификации по изготовлению нужного обще
ству изделия высокого качества с низкими издержками производ

ства может оказаться в конечном счете непроизводительным, если 

изделие не найдет своего покупателя. Произойти это может по той 
причине, что потенциальный потребитель не знает о существова
нии нужного ему изделия или не оповещен о том, где его можно 

купить. Связать изготовителя и потребителя, помочь найти друг 
друга и тем самым сделать труд первого по-настоящему произво

дительным - в этом и состоит основная задача маркетинговой де
ятельности. 

Маркетинг следует рассматривать и как науку, и как сферу 
практической деятельности. 

В качестве науки маркетинг по мере накопления знаний о ры
НО'IНЫХ отношениях <<отпочковался» от менеджмента. Именно ры
ночные отношения составляют предмет исследования маркетинга. 

Эта отрасль науки изучает закономерности, принципы, функ
ции, структуру, систему маркетинга и другие категории. Отноше
ния, возникающие·в процессе маркетинговой деятельности, с од
ной стороны, объективны, так как порождаются функционирую
щей экономической системой, с другой - субъективны, посколь
ку отражают позицию людей, складывающуюся в маркетинге. 

Если обратиться к истории, зачатки элементов маркетинга как 
сферы практической деятельности можно обнаружить уже в доку
ментах времен вавилонского царя Хаммурапи (1792-1750гг. до 
н.э.), правителя царства Ци в Китае (IV в.), в древнеиндийском 
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T p a m a T e  cepenmbr IV B., pe@op~ax pMMcKoro H M n e p a T o p a  Anpwa~a 
(1 17-1 38 rr.). 0 6  3TOM Xe CBmeTeJIbCTBJWT C O ~ ~ I T H R ,  IIPOWCXOAMB- 
ruwe B k-I~JIHEf,  @P~HUWW, Ei~mww, ronnamwn, Poccuw. 

M a p ~ e T P i H r  B lTPWMHTMBHbIX @ O ~ M ~ X  KaK @IUIOCO@~I 6 ~ 3 ~ e c a  
BO3HHK HelTOCpeACTBeHHO C HaYaJIOM T O B ~ ~ O O ~ M ~ H H ~ I X  0nepaIJMfi. B 
%IOHMH n p H M e p H 0  B 1650 r. WIeH CeMbH MHUW nOCeJIMJICR B ToKHo 
M OTKPbUI TIM Mara3MH, K O T O P ~ I ~ ~  B COBPeMeHHOM IIOHHMaHMH MOXeT 
6 b 1 ~ b  Ha3BaH nePBbIM JWMBepMarOM. B HeM OH lTpOBOAWI IIOJIMTwKy, 
npeABOCxMTkiBIlIJW CTpaTeIuIO ~p) ' lTHefimHx TOprOBbIX @MPM Y e p e 3  
250 JIeT, a HMeHHO: 3aKYllWI T e  IIpOnyKTbI H TOBapbI, KOTOPbIe 6 b ~ 1 k 1  
HY>KH~I noKyrraTenxM, w c ~ u  c p e A c T s a  a HCTOYHWKM AJIR MX npows- 
BOACTBa. OH BBeJI lTpaBE.lnO BO3BpaTa 6e3 BCRKHX YcJIoBH~~ AeHer  38 He-  
KaYecTBeHHbIfi TOBap, pe3KO YBeJIHYHJI aCCOPTHMeHT TOBaPOB B CBOeM 
~ a r a 3 w ~ e .  

Teopm MapKeTMHI'a 3apOAWIaCb B CmA B KOHUe XIX B. KaK PeaK- 
IJMR T O B ~ P O ~ P O H ~ B O A M T ~ J I ~ ~ ~  W ITpOAaBUOB H a  0 6 0 ~ ~ p e H M e  lTp06JIeMb1 
~ 6 b I ~ a ,  T o s a p H o e  n e p e ~ a c b ~ l u e ~ ~ e  P~IHKOB. 

C ~ M O C T O R T ~ J I ~ H ~ I ~ ~  KypC MapKeTEIHra CTWI YHTaTbCR B HaYWIe XX B. 
B B e A m M X  yHMBepCMTeTaX C m  - M H ~ M ~ ~ H C K O M ,  ~ ~ M M H O ~ ~ C K O M ,  
~ ~ ~ B ~ ~ A C K O M .  OAH~KO IIepBbIM, KT0 J'Ka3WI H a  TO, YTO MapKeTHHr 
AOJIXeH CTaTb U ~ H T P W I ~ H O ~ ~  @JWKL(Hefi JTIpaBJIeHMR IIpeAlTpEIRTHeM, a 
c o 3 ~ a ~ ~ e  K p y r a  n o ~ p e 6 ~ ~ e n e f i  - c n e u ~ a n b a o f i  pa6o~oii M e H e m e p a ,  
6 b m  K. M~KKOPMHK (1 809-1 884) M3 M e m y H a p 0 ~ ~ 0 f i  K0MnaHMI.r no 
lTPOH3BOACTBY Y ~ O P O U H ~ I X  MaIlIHH, MeXaHHK. OH BBeJI B npaKTMKy 
MapKeTMHrOBbIe MCCJIeAOBaHMR M aHWIM3, C03AWI KOHUel lWM PbIHKa, 
U ~ H O B O ~ ~  nOJIkITMKH, CePBliCHOTO O ~ C J I ~ ~ E I B ~ H M R .  

B CmA B 1908 r. 6 b m a  CO3AaHa I I e p B M  KOMMepYeCKm MapKeTMH- 
r O B M  OpraHM3aUMR, C@OPMHPOB~H~I  OTAeJIbI MapKeTMHra B pme 
Kp)'lTHefilUM~ l l p O M b I ~ e H H b I X  K O M ~ ~ H H ~ ~ .  B 1920 r. OpraHM30BaHa 
MemnJWapo~~m TOprOBm nWIaTa, B 1926 - CO3AaHa H ~ u H o H W I ~ H ~  
aCCOIJMaUPiH MapKeTMHra &i peKJIaMb1, H a  6a3e K O T O P O ~ ~  B n&JIbHe#lUe~ 
@ o ~ M M ~ Y ~ T c R  ~ ~ ~ M K ~ H c K o ~  O ~ U ~ C T B O  MapKeTMHra, IIepeMMeHOBaH- 
H o e  B 1973 r. B ~ ~ ~ H K ~ H c K ~ I O  MapKeTMHrOBm aCCOL[Mal[I.IIO (AMA). 

B 30-40-e rOAbI X X B .  CO3AalOTCR HaWOHWIbHbIe  aCCOl[I.IaWM 
MapKeTMHra B ~ o J I ~ ~ ~ H H c T B ~  3KOHOMHYeCKH pa3BMTbIX CTpaH M a p a .  

B ~ M M  p y 6 e x o ~  B MCTOPMH MapKeTMHra CTWIH 50-e rOnb1, KOrAa 
ero T e o p m  c o M m y n a c b  c ~eopwefi y n p a a n e H w I  M H a s a n o c b  MaccoBoe  
MCnOJIb30BaHMe MaPKeTMHra H a  IIpaKTMKe, OTpa3MBUeeCR B K O P ~ H H O ~ ~  
lTepecTp0fiKe OpraHM3auMOHHbIX CTPJ'KTYP ~ O J I ~ U I M H C T B ~  K O M I I ~ H M ~ ~ .  
C 3 T O m  BpeMeHM, KaK CYMTaIOT aMepMKaHCKMe MapKeTOJIOIu, HaYMHa- 
eTCR <<spa MapKeTMHra*. B 50-60-e rOAbI @OPMHPJWTCR MemJWapOA-  
HbIe MapKeTHHrOBbIe OpraHM3aUHM: M e m y H a p o n ~ m  @enepaUMR Map-  
KeTMHra, E~ponefic~oe O ~ ~ ~ C T B O  no BOlTpOCaM O ~ ~ ~ C T B ~ H H O ~ O  MHe- 
HMR M MapKeTliHra,  E ~ p o n e i i c ~ a ~  aKWeMMR MapKeTMHra. 

B HaIIIefi CTpaHe aKTMBHaR pa6o'ra no H3ylIeHMIO M MCnOJIb3OBaHHlO 
MapKeTMHra HaYaJIaCb B 70-e rOAb1, KOrAa n p M  To~~oBo-~~oM~ILUJI~H-  
HOG n a n a T e  CCCP 6b1na co3~aaa cewm M a p K e T m r a .  B 80-e r o n b r  B 
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CCCP B pme 3 K O H O M ~ e C K H X  BY30B 6 b ~ 1  BBeAeH KypC MapKeTHHra. B 
ne~a6pe 1990 r. 6b1no n p w m o  n o c T a H o m e H w e  npe3wnwy~a Bepxo~- 
HOrO C O B ~ T ~  PC@CP <<06 OpraHll3aUMH MHCTMTYTa CMCTeMHbIX MC- 
c n e ~ o ~ a ~ u i i  w M a p K e m H r a  npw CM PC@CP*. B  TOM me r o A y  6bwa 
0 6 p a 3 0 ~ a H a  Bcecom3~m aCCOUMaIJHR MapKeTEiHra (BAM). 

nocne n H K s w a s w w  CCCP M COIOJH~IX C T P ~  B pe3ynb~a~e ~ K O -  
HOMHYeCKHX p e @ o p ~  P ~ I H O Y H O ~  HalTpaBJIeHHOCTkI MapKeTPfHrOBm Ae- 
RTeJIbHOCTb nOJIy.IMJfa H O B ~ I ~  MMnyJIbC K pa3BHTMIO. OAH~KO COOTBeT- 
CTBJWUW KOOPAHHHPJWllILlX CTPJWTypa nORBkIJIaCb B Poccww H e  Cpa3y. 
B 1994 r. H a  2-3 M e X A y ~ a p 0 ~ ~ 0 3  H ~ ~ ~ I H o - ~ ~ ~ K T H Y ~ c K o ~ ~  K O H @ ~ ~ ~ H -  
UHW 6 b m a  c o 3 ~ a ~ a  Poccw3c~m a c c o s H a s a x  M a p K e m H r a  (PAM). 

B 1992r. B P o c c H ~ ~  CTWI M3AaBaTbCR >KYPHWI <<MapKeTHHr>>, a CO 
CJIeAJWluerO rOAa - W H W I  < < C ~ ~ O C * .  B KOHUe 90-x rOAOB BbInyCKa- 
JIOCb 6 o n b m o e  YMCJIO n e p e ~ 0 ~ ~ 0 f i  H O P H I U H W I ~ H O ~ ~  O T ~ ~ ~ C T B ~ H H O ~ ~  
nwTepaTypbr ,  ~ ~ I ~ ~ H H K o B ,  we6~b1x noco6w3, cno~apefi a cnpaBoYHw- 
KOB no MapKeTEIHI")'. K 3TOMY Xe nePElOAY OTHOCMTCR aKTMBE13aUPiH 
HaWHbIX H c c J I ~ A o B ~ H M ~ ~  no COOTBeTCTBJWIL@iM n p o 6 n e ~ a ~ ,  3 a B e p U a -  
eMbIX 3 a I I I H ~ o f i  KaHqH&lTCKHX M AOKTOPCKIlX ~ H c c e p ~ a q H f i ,  OTKPbITMe 
Hay.IH0fi ClTer[HaJIkI3aUkIH < < M ~ ~ K ~ T E I H ~ *  B PaMKaX CneIJwaJIbHOCTEi 
< < ~ K O H O M H K ~  EI )'lTpaBJIeHMe HaPOAHbIM XO~R~~CTBOM*.  

Ceronm ~ y p c  M a p K e m H r a  npenonam npammecm BO B c e x  B ~ I C -  
WHX y.Ie6HbIX 3aBeAeHwIX CTpaH C p b 1 ~ 0 Y H 0 f i  ~KOHOMWKO#. OH 0 6 ~ -  
s a ~ e n e ~  B yHasepcHTeTax ,  M H c m w a x ,  pammaoro pons r u K o n a x  6x3- 
H e c a  a T. A., rAe  r o T o s m  c n e u w m w c T o B  AJIR M H O ~ X  c@ep npennpmm- 
~ a ~ e J I b c K 0 f i  AeRTeJIbHOCTH. AKTMBHO n p O n a r a m M p J W T  m e M  MapKe- 
THHra HaIQ4OHaJIbHbIe H MeXAyHaPOAHbIe ZlCCOIJHaUMM. 

3HaYH~eJIbHb1f i  BKlIW B CO3AaHHe H pa3BMTHe TeOPHH MapKeTHHra 
BHeCJIM 3apy6emb1e ylIeHbIe M CIIeUMWIHCTbI: 6. S ~ P M ~ H ,  P. ~ M c T ,  
E. AHXTJI~, M. ~ ~ X O H C O H ,  n. ApJ'Kep, C. K O B ~ J I ~ C K H ~ ,  @. Ko~nep, 
T. J~BHTT, 9. ~ o H I M ~ H c ,  C. Mamapo, P. Moppac, C. P ~ B o J I ~ A ,  
fix. C K O ~ ,  M. Yopmoy, X. Xepmre~,  A. X O C ~ H ~ ,  X. m ~ m b 6 e ,  
,&. ~ B ~ H C .  

P ~ ~ B H T H I O  TeOPHM MapKeTHHra IIpMMeHMTeJIbHO K POCCH~~CKMM 
YCJIOBMRM ITOCBRTHJIM CBOM p a 6 o ~ b 1  MHOrMe OTeYeCTBeHHbIe ylIeHbIe: 
B. A. A n e ~ c y ~ u ~ ,  T. A. E a r a e ~ ,  Ei. C. E e p e s ~ ~ ,  E. n. ~ O J I ~ ~ K O B ,  
A. B. ~ o J I ~ ~ o B ,  T. n. A ~ H ~ K o ,  n. c. ~ ~ B ~ R J I o B ,  B. A. KJ'IIOKaY, 
Ei. Ei. K ~ ~ T o B ,  Jl. Jl. J l y ~ a m e ~ w s ,  H. K. M o ~ c e e ~ a ,  IO. B. M O ~ O ~ O B ,  
k H. POM~HOB, E. k C O J I O B ~ ~ B ,  9. k YTKEM, B. E. X P ~ ,  K). A. mITI- 
KMH H AP. 

CT~HOBJI~HH~ M pa3BHTkie PbIHOYHbKX O T H O I I I ~ H W ~ ~  B POCCMH ripe- 
AOlTpeAeJIMJIH 6onee WMpOKOe MClTOJIb3OBaHMe MapKeTMHra B lTpaKTM- 
Y ~ C K O ~  AeRTeJIbHOCTM l T p e ~ l T p w ~ ~ H f i  EI 0p raHki3a~Mf i .  9 ~ 0  0 6 ' b ~ c m e ~ -  
CR PRAOM o~cToRT~JI~CTB:  

YCJIOXHMJIHCb n p 0 6 J I e ~ b I  IIpOM3BOACTBa M peWIM3aUMH TOBapOB 
BCJIeACTBMe CTpeMMTeJIbHOrO POCTa M ~ C ~ T ~ ~ O B  npOH3BOACTBa, PaCmM- 
P e H w I  aCCOpTMMeHTa TOBaPOB M YCJIP; 

~ o ~ p a c n ~  T ~ ~ ~ O B ~ H H H  notcyna~enefi; 
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0 6 0 c ~ p m ~ c b  n p 0 6 n e ~ b 1 ,  CBH3aHHbIe C OQaHHqeHHOCTbIO PeCyp- 
COB; 

y x e c T o s m a c b  B H y T p n o T p a c n e s m ,  M e x o T p a c n e s m  H M e m y H a p o n -  
H m  KOHKYPeHUHH; 

B03POCnH IIPOH3BOnCTBeHHbIe BO3MOXHOCTH BCJIenCTBHe HamHO-  
TeXHHYeCKOrO M TeXHOJIOIU'IeCKOrO n p 0 Q e C C a .  

C ~ b u r o n o ~  n p e n n p m ~ ~ i i  H a  P~IHOK n o ~ p e 6 0 ~ a ~ 1 o c b  s ~ a ~ ~ e  cne- 
UW@HY~CKMX MeTOnOB H IIpHeMOB p a 6 0 ~ b 1  H a  HeM, yMeHMe HX npHMe- 
mTb. CTUH H ~ O ~ X O ~ H M ~ I  oco6b1e CTpaTerHH M TaKTHKa, nO3BomIo-  
U H e  YYMTbIBaTb lTPOHCXOaFIuHe H a  PbIHKe M3MeHeHM. 

K p o ~ e  TOrO, HCnOnb30BaHHe MapKeTHHra CBH3aHO KaK C DeHTenb- 
HOCTbIo H a  BHyTpeHHeM PbIHKe, TaK M C B H ~ I I I H ~ ~ K O H O M H ~ ~ C K O ~ ~  AeR- 
TeJIbHOCTblO npenIIpm~Fi#. B ~ I X O A H T ~  H a  BH~LLIHH~~ PbIHOK C e r O m  
HeJIb3H 6e3 XOpOuIerO 3HaHHH TOBaPHbIX PbIHKOB BHJTPW CTPaHbI H 3 1  
py6exo~.  M ~ ~ K ~ T H H ~  LLIHpOKO npHMeHHeTCH B pa3JIHsHbIX C @ P ~ X  
lTpempHHHMaTeJIbCTBa: H a  PbIHKaX TOBaPOB lTPOH3BOACTBeHHOrO Ha- 
3Ha%HHH, I I o T ~ ~ ~ H T ~ J I ~ c M x  TOBapOB, pa3HOrO POna  YCJIyr H np. 

Cyruec~sye~ 6onee nsyx T ~ I C H ~  onpenene~~j i  M a p K e m H r a .  Bce OHH 
M O W  6 b 1 ~ b  CBeneHbI K ABYM OnpeneJIeHkiHM: B Y3KOM H LLIHPOKOM 
CMbICne. 

1. Map~emHr - 3 T o  neRTenbHOCTb, CBR3aHHaR C IlpOmHnteHHeM To- 
BaPB H YCJIJT OT nPOH3BOAHTeNI K I ~ O T P ~ ~ H T ~ J ~ H ) .  

2. Map~emHr -,4eRTeJfbHOCTa no H3y'leHHH) H llPOlYi03HPOBaHHH) 
P ~ I H K ~ ,  pa3pa60me, ~ ~ O H ~ B O A C T B ~ ,  pacnpeneneHum H npomHnteuum TO- 
sapoe (ycnyr) NR ocyrsecTaneHulr cnenoK ~ynnu-npo~axm, c nomombm 
~owpbrx HaHnyrIum cnoco6o~ AocmamcR uenu npempmmg (opra- 
H H ~ ~ W H )  H ynoB.meTBopgtoTcfi sanpocb~ no~pe6u~eneii. 

~ J I ~ B H ~  JJeJIb MapKeTHHra - K O H K P ~ T H ~ I ~ ~  pe3YJIbTaT, H a  AOCTEIXe- 
HMe KOTOPOrO HanpaBJIeHa neHTeJIbHOCTb. 

B KaseCTBe MaPKeTMHrOBbIX M O W  BbICTyIIaTb CJIenYIOIlIHe UeJIH: 
3KOHOMMYeCMe ( I I P W ~ ~ U I ~ ,  yKpeIUleHMe HJIM pa3BHTMe n p e W p H -  

HTHR, ~ ~ H T ~ ~ ~ J I ~ H o c T ~ ) ;  
COuHaTIbHbIe ( O T B ~ T C T B ~ H H O C T ~  nepen HaHIITbIMM ~ ~ ~ O T H H K ~ M H  

m H  nP0)KMBaIOLUHMM B PerHOHe JIIOA~MH);  
3~onomsecme ( ~ e n o n y r u e ~ ~ e  3 a r p ~ 3 ~ e ~ m  o ~ p y x a m ~ ~ e i i  cpew 

HJIH ynyrrueHMe s ~ o n o r ~ s e c ~ o i ?  c ~ ~ y a ~ ~ w ) ;  
3~asecme (oxpa~a ~ B O T H ~ I X ) ;  
MHPOB033PeHZIeCKHe ( l l p ~ n a r a ~ , Q a  T o r 0  HJIH MHOrO MHPOB033pe- 

HHH) ; 
JIHZIHbIe ( H ~ ~ ~ B H C H M O C T ~ ,  npeCTHX, n0JIHTMseCKOe HJIH o6rue- 

CTBeHHOe BJIHHHHe, c ~ M o ~ ~ ~ U I H ~ ~ L V ~ ~ I ) .  
& J I M  M O W  6 b 1 ~ b  CTpaTeIU9eCMMH, nePCneKTHBHbIMH M TaKTM- 

qeCMMH,  OIIepaTHBHbIMH. HX MOXHO 0 6 ' b e ~ H H ~ ~ b  B CJIeAyIOuHe 
I'pylTllbI : 

PbIHOYHbIe, TO eCTb OPHeHTHPOBaHHbIe H a  flOCTHXeHHe PbIHOs- 
HbIX Pe3YJIbTaTOB (YBeJIMYeHHe AOnH PbIHKa, OCBOeHHe HOBbIX er0 Cer- 
MeHTOB, O C J I ~ ~ J I ~ H H ~  PbIHOgHbIX n03HJJHfi KOHKYPeHTOB H AP.); 

C O ~ C T B ~ H H O  MapKeTEIHrOBbIe ( @ o ~ M M ~ o B ~ H H ~  6naronpm~~oro 
H M W a  @HPM~I,  YnOBJIeTBOPeHMe CnpOCa, YBeJIHseHHe I I P H ~ ~ U I ~ H O C -  
TH M~PK~TMHTOBOR AeRTeJIbHOCTH H AP.); 

CT~~KT~PHO-ynpame~secme ( n p m a ~ ~ e  O ~ ~ ~ H H ~ ~ ~ M O H H O #  
CTpylrrype 6orrbruei i  IU~KOCTW H ananTMBHOCTH, HaUeJIeHHOCTb H a  no- 
c m e m e   HOB^, 6onee c n o m b u c  c T p a T e m r e c m x  ueneii H np.); 

0 6 e c n e s ~ ~ a m m ~ e  ( c T H M ~ ~ H P ~ I ~ ~ ~ ,  UeHOBm, CepBHCHm IIOJIH- 
THKa M AP.); 

KOHTPOJIHpYIOuWe ( K O H T P O ~ ~  T ~ K w ~ # ,  C T ~ ~ T ~ I U ~ ~ C K O ~ ~ ,  @ H H ~ H -  
COBOR ~ ~ H T ~ J I ~ H o c T H ) .  

K MaPKeTMHrOBbIM UeTIIIM llpe~'bHBJIRIOT PI[A ~pe6osa~aii .  OHM 
AOJIXHbI 6b1Tb: KOHKPeTHbIMM ( K ~ Z I ~ C T B ~ H H O  H KOJIHYeCTBeHHO O n p e -  
~ ~ J I ~ H H ~ I M H ) ;  PeaTIbHbIMM (AOCTH)IMM~IMM B AaHHbIX YCJIOBHRX); ~ 6 -  
M M M  ( C ~ O C O ~ H ~ I M H  K T ~ ~ H C @ O P M ~ ~ ~ H H  B CBH3H C M e H I I I o I ~ M A C H  06- 
C T O R T ~ ~ ~ C T B ~ M M ) ;  IIPOBePHeMbIMM ( I I O ~ B O J I X I ~ I ~ H M H  KOHTpOIIHPOBaTb 
HX ~ o c T E K ~ H H ~ ) ;  H3BeCTHbIMH WIeHaM KOJUIeKTMBa; nPH3HaHHbIMH 
( p a 3 n e J I H e ~ b 1 ~ ~  ~oJI~LLIHHcTBoM ~ ~ ~ O T H H K O B ) ;  CTHMYIIHPYIOIUHMH aK- 
THBHbIe A~#CTBM no HX nOCTHXeHHIo ( C B H ~ ~ H H ~ I M H  C B O 3 H a Q W e -  
HMHMH). 

K ~ K  npasmo, o p r a ~ a 3 a u ~ ~  cTasrrT H pemw3y1o~ H e  o n ~ y ,  a He- 
CKOJIbKO UeJIefi, BaXHbIX W H  HX @ ~ H K ~ H O H M P O B ~ H H R  H pa3BHTm. Ha- 
P W  CO CTpaTerHseCKllMH HM IIPHXOnHTCH PeLLIaTb OrpOMHOe KOJIHse- 
CTBO TaKTH9eCMX H OnepaTHBHbIX 3ana.r - 3KOHOMMYeCmX, COUM- 

aTIbHbIX, OpraHM3auHOHHbIX, HamHbIX M TeXHHVeCMX, KaK PevJIIIPHO 
nOBTOpHIO~HXCH, TaK H B03HHKaIouHX B HenpeJlBWIeHHbDc CMTYauM- 
HX, H T. A. ~ ~ C C H @ H K ~ ~ H R  sene# IIO3BOnHeT HCnOnb3OBaTb COOTseT- 
CTBYIoWHe MeXaHH3MbI H MeTOnbI, H a p a 6 0 ~ a H ~ b 1 e  W H  pa3HbIX HX 
rpyrrn (~a6rr. 1). 

C p e ~ a  B H ~ T ~ ~ H H U ~ ,  BHeUrHHe 
~ P H O P U T ~ T H O C T ~  Oco6o npUOpUTeTHbIe, IIpOYUe 
~ ~ M ~ P H M O C T ~  K O J I U Y ~ C T B ~ H H ~ I ~ ,  KaYeCTBeHHbIe 
~ O B T O P ~ ~ ~ M O C T ~  I ' I O C T O ~ ~ H H ~ I ~  ( n ~ ~ ~ ~ p f i ~ o m ~ e ~ f i )  , pa30~ble 
Hepapxwrr Opra~usauun, n o ~ p a 3 n e ~ ~ e ~ u n  
C m n u  r n s ~ e ~ ~ o r o  Uuma I'Ipoe~mposa~ne u comaaue, POCT, spenocTb, sasep- 
o6aema ure~ue X M ~ H ~ H H O ~ O  g n ~ n a  065ema 

lTpam~secm# MapKeTMHr HaUeneH H a  perueme c n e n y r o u H x  oc- 
HOBHbIX 38A89: 

O ~ O C H O B ~ H H ~  H ~ O ~ X O ~ H M O C T H  IIpOH3BOACTBa TOZ~ WIH H H O ~  np0- 
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A M M M  ( T O B ~ ~ O B ,  YcJIJT) n y T e M  BbLRBJIeHMH Cyl4eCTBYIOI&2rO WIM IIO- 
TeHIJMZUlbHOrO CllpOCa; 

opraawoaum pa60~ no co3na~wm 06pi3sos ~onene#  nponywww, 
omerammwx sanpoca~ n o l c y r r a ~ e n e f i ;  

COBepIIJeHCTBOBaHMe MeTOAOB pe2Ulw3auMn n p O A m M M ;  
PeryJIHPOBaHMe M KOOPnMHaUMH B COOTBeTCTBMM C P ~ I H O I I H O ~  CM- 

Tyaqwef i  ~ c e #  A e m e n b H o c T M  n p e n n p m m H ,  s K n m r a H  T e m e e  onepa- 
TMBHOe PYKOBOACTBO TP~HCIIOPTMPOBKO~, Y ~ ~ ~ K o B K o ~ ~ ,  peaJIM3aUMe#, 
p e l c n a ~ o f i ,  TeXHMYeCKHM M CePBMCHbIM O ~ C - B B H ~ ~ ~ M  AJIH AOCTWKe- 
HMH reHepZUlbHbIX IJeJIe# IIpenIIpMHTMH B 06nac~a npOM3B0,QCTBa M 
c6b1Ta. 

B ~ ~ B M C H M O C T M  OT BMna npeanpwmm, ero ueneii w sanar pa3pa6a- 
TbIBaeTCH KOHIJenuMR MapKeTMHra,  K O T O ~ O ~ ~  IIpeAIIpkirrTMe 6 y A e T  n p M -  
A e p m s a T b c s r .  

Ko~qenms MapKemHra -  TO C O B P ~ M ~ H H ~ I #  nomoa K n p e A n p M n a -  
MaTeJIbCTBy, O C H O B I H H ~ I ~ ~  H a  IIPMOPMTeTe ~ O T ~ ~ ~ H T ~ J I R  KaK r n a B H O r 0  
a r e H T a  PbIHOrHbIX OTHOILI~HW#, H a  MHTePeCbI KOTOPOrO AOJIXHI  OPM- 
eHTMPOBaTbCH AeHTeJIbHOCTb. C Y T ~  KOHUenUWM COCTOWT B IIOHWMaHWM 
MapKeTMHra  KaK YCTO#~WBO# CBH3M M e m y  n0K)'naTeJMMM M IIpOAaB- 
q a M w  T o s a p o B ,  rapaa~apyromefi n o K y r r a T e n R M  B b I n o n H e H a e  HX sanpo- 
COB, HaAeXU-IOe O ~ C ~ ~ ) I O . I B ~ H H ~ ,  a IIPOM3BOnCTBeHHbIM M TOPrOBbIM 
@HPM~M - C T ~ ~ H J I ~ H O ~  nOJI)9eHMe AOXOAOB. 

H ~ K O T O ~ ~ I ~  n p e A n p M H T w I  IIpWePXCFIBaIOTCH OAHO# MapKeTMHrO- 
BOG KOHUenUMM H a  IlPOTHXeHMM B c e f i  ~ ~ 0 e f i  MCTOPHM, A p W e  MeHII- 
IOT OCHOBHyIO KOH4eII4WIO B 3aBMCMMOCTW OT AWHaMMKW BHeIIJHWX W 
B H W e H H M X  @PKTOPOB, BMelOT OAHy O C H O B H P  ki HeCKOJIbKO aJIbTep-  
HaTHBHbIX K O H I J ~ I ~ L I M ~ ~ .  

n 0 A a ~ n H I O r r ~ e e  ~ o ~ ~ I L I M H c T B o  I I ~ ~ A ~ ~ H I I T H ~ ~  kiCnOnb3yeT HeCKOnb- 
KO KOHIJ~IIUMG OAHOBPeMeHHO B 3aBMCMMOCTB OT cII~IJH@MKH npOM3- 
BOAHMbIX W peZUlPI3yeMbIX TOBapOB PI KOHTpOJrMpyeMbIX PbIHKOB. Cy- 
m e c T s y r o T  m ~ b  ~ o ~ u e n u ~ f i  M a p K e T a H r a .  

I. Hpoweodcmee~~m, mu K o n y e n y u a  coeepurencmeoeanm npou3eod- 
CmeU, - TpaAMUMOHHaH. Ee C YCneXOM M AOBOXbHO LUMPOKO MCnOJIb- 
3yIOT MHOITie @WPM~I. CO~'JI~CHO ~ ~ O H ~ B O A C T B ~ H H O ~ ~  KOHUenqHM no- 
~pe6ki~eJIb OPHeHTMPYeTCR H a  TOBaPbI, WMeIOLUWe H e B b I C O K F  UeHJ'. 
~ P O H ~ B O A C T B O  H a  IIpeAnpMHTWIX, IIpki,L(epXUBaIO4MXCH T ~ K O #  KOH- 
UenIJkiM, IIpeMMyUeCTBeHHO c e p M f i H 0 e  M K ~ J T I H o c ~ ~ M ~ H o ~ ,  BbICOKO- 
~ @ @ ~ K T W B H O ~  IIpM H M ~ K O #  C ~ ~ ~ C T O H M O C T M ;  npOnaX&i n P O M 3 B O m T  Ye- 
pe3 MHOrOVMCJIeHHbIe TOprOBbIe T04KM. r J I a ~ H b 1 e  YCJIOBIiH C m e C T B O -  
BaHtiR 3~0fi KOHUeIIUWM: 

HeBbICOKIle AOXOAbI O C H O B H O ~ ~  qaCTU PeaJIbHbDL M IIOTeHuUaJIbHbIX 
no~pe6w~eneii; 

cnpoc p a s e H  n p e m o x e H w m  wnn H e M H o r o  n p e B b I m a e T  ero; 
6b1cqoe C H W e H M e  IIpOM3BOnCTBeHHbIX PaCXOAOB (06b14~0 IlpLf 
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npOM3BOACTBe HOBO# I ~ ~ o A ~ N w ) ,  4TO n03BOllReT 3aBOeBaTb 6onb- 
nonm P ~ I H K ~ .  

Y c w r w ~  p p o B o A c T B a  npennpwr~~fi,  npmepmsamruwxcx npoas- 
B O ~ C T B ~ H H O ~ ~  M ~ ~ K ~ T M H ~ O B O G  KOHUenUMH, nOJIXHb1 6b1m H a n p a m e -  
HbI H a  COBepLUeHCTBOBaHMe CaMOrO I I p O ~ e C C a  npOM3BOnCTsa: CHMXe- 
H l l e  Y p O B m  W 3 n e p X e K  W UeH.  T a K o f i  KOHIJenqMM C n e n y l o T  IIpOM3BOAH- 
Tenki,  m KOTOP~IX H e  C y u e c T B y e T  c T p a T e r w r e c m x  cnomoc~efi. OHM 
OpMeHTMpOBaHbI H a  OTpaCJIb C XOpOUMMki IIepCneKTMBaMM POCTa; AH- 
B ~ ~ C P ~ @ H I J H ~ O B ~ H H O C T ~  HX np0M3BOACTBa7 KaK IIpaBWIO, HeBbICOKa. 

H ~ ~ ~ T M B H ~ I ~  sepm K o H s e n q W a  - cna6a~  p e a w k i H  H a  3anpocb1 
I I O T ~ ~ ~ M T ~ J I ~ # ,  06e3na11~a n o ~ p e 6 ~ ~ e n e f i  M T o s a p o B .  

2. Hpodyrrmoecur, mu uonyenym c o e e p u r e H c m e o e a n u a  moeapa. Coc~o- 
MT B OPMeHTaUWM n o T p e 6 W T e n e #  H a  T e  TOBapbI,  KOTOPbIe n0 TeXHMYeC- 
KHM XaPaKTePMCTMKaM Pi 3KCnJIYaTaUHOHHbIM Ka'IeCTBaM n P e B O C X O m T  
aHaJIOIM M TeM CaMbIM AaH3T MM ~ O I I ~ U I W C  BbIrOAbI. T O B ~ ~ O I I ~ O W ~ B O A B -  
TenM HanPaEUIHIOT YCMnwI H a  IIOBbIUeHMe KaYeCTBa, IIpM 3TOM HeCYT 
6onee BbICOKMe H3neP>KKk17 IIOBbILUalOTCH UeHbI. ~ P O A Y K T O B O ~  KOHUCII- 
UMM IIpMAepXHBaIOTCff, KaK IlpaBEmO, JlpeJJIpJUTTMH, B b I n y C K a l o U l i e  Ce-  

CeTb Q M P M ~ H H ~ I X  Mara3MHOB. 3~0ji KOHUen4MI.I I & & ~ P ~ M B ~ I ~ T c H  T ~ K -  
Xe nOCpenHM4eCKIle  KOMIIaHWH, ayAMTOpCKMe @ M P M ~ I  M ~ ~ H K O B C K H ~  
)YpeXAeHHR n p M  aHaJIH3e  K~~AMTOCIIOCO~HOCTM IUIMeHTOB. 

K yCJIOBmM, O n p e n e m I O r u M M  ~b160p IIPo,QXTOBO# KOHUenUWB, 
OTHOCHT C n e A y m m M e :  

O ~ I L I ~ C T B O  OPMeHTMPOBaHO H a  YJIyrILUeHHe Ka4eCTBa )IUI3HW; 
H ~ Y C T O ~ Z I H B ~ R  3KOHOMW4eCKaR KOH'bIOHKTypa; 
W H @ ~ ~ ~ W R ;  
MOHOIIOJIHCTW4eCKkfe OI'paHM4eHMH H a  PbIHKe;  
6b1c~poe MOp2UlbHOe CTapeHMe TOBapOB. 
H ~ ~ ~ T H B H ~ I ~  W p T b I  M I I O C J I e n C T B ~  M C n O n b 3 0 B a H ~  K O H ~ e I ' f u M M  - 

UMapKeTWHrOBaH 6na30pyr<oc~b*,  JTIyrrleHMe ~ P O ~ J I ~ M ,  CBH3aHHbIX C 
J I O T ~ ~ ~ H O C T H M M  KJIMeHTOB, A W ~ ~ ~ ~ H O M ,  J ~ ~ ~ K o B K o ~ ~ ,  IJeHaMM. 

3. Topzoem, unu KOH yen y m  unmencu@u~ayuu ~ o n t n r e p ( r e c ~ u x  ycu- 
A U ~ ,  - OCHOBbIBaeTCR H a  IIOJIOXeHMM, 4TO H ~ O ~ X O A H M O  MCnOJIb30BaTb 
B c e  BO~MOXHOCTI~ T o p r o m w  w pemamr, B c e  p b r r a r M  M s n e ~ e ~ m ~  M a p -  
KeTMHra,  4~06b1 0 6 e ~ r E 4 M ~ b  H ~ O ~ X O A M M ~ I G  0 6 ~ ~  nponax. T ~ n w v -  
~ b 1 f i  n P M M e P  EICnOnb30BaHMEI 3~0c KOHQenlJMM - AeRTenbHOCTb C q a -  
XOBbIX K O M ~ ~ H H ~ ~  M areHTOB. T~Ko#  KOHIJeIIuMM npHAepXCliBaIOTCH Pi 
n p e m p M x T m ,  npenoc-rasnxmtqkie m M e H T a M  pas~oro B w a  ycnyrw, 
~oy-xay,  K o M M e p q e c m e  onepaqww, K o H c y n b T a q l i w  M P e K o M e w a u k i M  
B pa3JIM4HbIX O ~ J I ~ C T H X .  

K o ~ u e n u m  B o I I ~ ~ A ~ J I ~ H H o G  C T e n e H H  BbIpZKaeT JIHHHIO TaK Ha3bI-  
BaeMbIx  x e c T m x  npoaax - c o ~ a 3 a ~ w e ~  n c w x o n o r w r e c K o r o  name- 
HWH H a  K O J I ~ ~ J I M ~ ~ ~ T O C I I  II0K)TIaTeJIH. CTOPOHHWKM  TOG KOHL[enUMZI 
npa6eram~ K aKTMBHOMY IIOMCKY, BbIIIEUIeHWm I I o T p e 6 W ~ e n e f i  W IUIM- 
eHTOB, H e  6pe3rym~ ~ ~ ~ ~ c c H B H o ~ ~ ,  H ~ ~ O $ ~ M B O #  p e I U I a ~ o # ,  I IpMBOmT 



MaCCy PembHbIX W HWYMaHHbIX AOBOAOB B nOnb3y IIOKyrrKW, IIpeAJIa- 
r a m  H ~ ~ O J I ~ I L I H ~  cmm, npmaram K n o K y n K e  H e n o p o r H e  cyseHEi- 
PbI. K O H U ~ ~ ~ H I I  H H T ~ H C W @ H K ~ ~ W I . I  K O M M ~ P Y ~ C K O ~ ~  AeffTeJIbHOCTli On-  
PaBAbIBaeT c e 6 ~  KaK TaKTHYeCKOe CpeACTBO, HO ee cna6oe MeCTO - 
KPaTKOBPeMeHHOCTb IIpeAnpHHHMaeMbIX YcHJIH~~,  H ~ O ~ X O A H M O C T ~  no- 
CTORHHOrO WX B O ~ O ~ H O B T I ~ H I M .   OH^ H e  06ecne~wsae~ AOCTHXeHHe YC- 
T O ~ ~ Y H B O ~ O ,  AOIIrOBpeMeHHOrO YCneXa H YCTJTIaeT B 3TOM OTHOILIeHHH 
T P ~ H U H O H H O ~ ~  M ~ P K ~ T W H ~ O B O ~ ~  KOHUelTUHH, ~ ~ C C Y H T ~ H H O ~ ~  H a  AOn- 
rOBpeMeHHyIo nepCneKTHBy. T o B ~ ~ o ~ ~ o H ~ B o A H T ~ ~ ,  PYKOBOACTByIO- 
UHeCR 3~0fi ~ ~ ~ q e n q ~ e f i ,  HMeIOT 6 0 n b m ~ e  OTAeJIbI MapKeTHHra H 
PeKJIaMbI. HX UenH - ITpOAaTb lTpOW3BeAeHHyIO lTpOAmWI0,  BbInOn- 
HWTb WIaH, HafiTli n0KyrraTenefi.  H H O ~ A ~  3Tli @ H P M ~ I  P ~ ~ O T ~ I ~ T  B YC- 
JIOBwIX MOHOlTOJIHH WIH A ~ @ H ~ w T ~ .  

4. Tpaduyuonnm ~ a p ~ e m u ~ z o e m  Konyenyurz c @ o p ~ a p o ~ a n a c b  B ce- 
pemae 50-x r o n o B  nporunoro seKa .  Cornac~o efi UenH M a p K e m H r o -  
BOG AeRTeJIbHOCTH M O W  6 b 1 ~ b  AOCTlilXYTbI TOJIbKO n P e M  a H U W 3 a  no- 
T p e 6 ~ 0 c T e f i  W MOTkiBaUHH CnpOCa OTAeJIbHbIX COUHaTIbHbIX pynn no- 
K y r r a ~ e n e i i ,  TaK KaK n p o w 3 ~ o n c ~ ~ o  H a n p a m e H o  H a  c o 3 ~ a ~ n e  KOHK~:  
~ ~ H T O C ~ O C O ~ H O ~ O  TOBapa AJIR OnpeAeJIeHHbIX COqWUbHbIX CJIOeB WIH 
OnpeAeJIeHHOrO PbIHKa. HH~IMW CnOBaMH, MapKeTHHr HaYWHaeTCR C 
asarrwsa cnpoca H a  TY WIW WHP ~ P O A ~ W I O ,  TonbKo nocne 3~0ro CO- 
CTaBJWIOT ILJIaHbI H n p O p a M M b 1  npOH3BOACTsa H p a 3 p a 6 a ~ b I B a I o T  er0 
KOHKpeTHbIe HanpaBJ leHm.  

YcJIoBHR CyUJeCTBOBaHWR T ~ ~ H ~ H O H H O ~ ~  M ~ ~ K ~ T H H ~ O B O ~ ~  KOHqen- 
UHH: 

HaCbIUeHHOCTb PbIHKa TOBapaMH n e p B 0 f i  H~O~XOAHMOCTH; 
XOPOILIO pa3BHTM BHeUHHII W BHYrpeHHRII W H @ P ~ C T P ~ ' K T ~ ~ ~ ~  PaC- 

npeAeneHHrr w npoaaxi TosapoB;  
pa3BHTWe r0CyAapCTBeHHbIX H MeXAyHapOAHbIX PbIHKOB; 
paczuwpeHHe P~IHKOB WHAYCTPHH o-rnbma H Aocyra ;  
OpaHHYeHHOCTb PeCypCOB H W3MeHeHMe Fix r e ~ r p a @ H H ,  BCJTea- 

CTBHe YerO YBenHYHBaIOTCR TpaHCnOpTHbIe PaCXOAbI. 
QHPM~I ,  npWepXMBaIoUHeCff  T P W H ~ H O H H O ~ ~  M ~ P K ~ T H H T O B O ~ ~  

KOHUeIIUHH, HMeIoT CBOIo TOprOByIO MaPKJJ WIH AeBW3, HanpWMep: 
< ~ O T ~ I ~ H T ~  n o ~ p e 6 ~ 0 ~ ~ 1 . 1  W YAOaTIeTBOPHTe HX*, < c ~ I o 6 H ~ e  KnWeHTa, a 
H e  TOBapB, UnoKyrraTeJIb - KOpOnbB. 

T P ~ ~ H ~ H O H H ~ I O  MaPKeTliHrOByIO KOHUeIIqHIO B3tlTIW H a  BOOpJ'Xe- 
HHR M H o n i e  QHPM~I. H~B~CTHO,  YTO cpenw ee nocne~osa~eneii - ~ o p -  
I I O p a ~ H R  < ~ ~ P o K T ~ P - ~ Y ~ - ~ ~ M ~ J I * ,  <<HEM* H a M a m 0 ~ m b A c n .  H ~ B ~ c T -  
HO T a m e ,  YTO Y a U e  3Ty KOHqelTUHIO HCnOnb3yIOT @ W P M ~ I  TOBaPOB 
ILIHpOKOrO no~pe6ne~w1, a H e  ~ p O M b I ~ e H H 0 ~ 0  H a s H a Y e H m ,  KOMna- 
HHW ~ p y n ~ b ~ e ,  a H e  M e n m e .  

P~CCMOT~HM WCnOJIb30BaHHe T ~ ~ H U H O H H O ~ ~  ~ a p ~ e T l i ~ r 0 ~ 0 f i  KOH- 
U e n q H w  ~opnopaqaefi <cMamo~aTIbAc>>.  Kopnopau~x ( c e ~ b  npennpw- 
RTkifi O ~ ~ ~ C T B ~ H H O T O  nHTaHWR ~ ~ I C T ~ O T O  O ~ C I I ~ B ~ H ~ [ ~ I ,  npeAJIaraIo- 
UHX B KaYeCTBe OCHOBHOrO 6 n m ~ a  p y 6 n e s b r e  ~ H @ I ~ I T ~ K C ~ I )  HMeeT 60- 
nee 5500 TOprOBbIX TOseK (1 100 H3 HWX - 38 p a H H 4 e f i ) ,  nPOYHO YAep- 

XHBaeT 18 % PbIHKa o 6 ~ e n ~ ~ a  ~ ~ I C T P O T O  O~CJIY)I<IIB~HHH, HaMHOrO 
OnepeAHB 6nmafiru~x COnepHHKOB - @ W P M ~ I  <cEep~p KMHD 
(5,7 %), <cKeHTYKKH @pam YHHK>> (5,5) H < < B ~ H ~ H *  (4,1 %). ~ ~ B O ~ B ~ H O  
JIHAepCTBO 6naronaprr TI4aTeJIbHofi H HeYKOCHHTenbHO B ~ I ~ o J I H H ~ M o G  
~ a p K e T k i ~ r 0 ~ 0 f i  IIpOrpaMMe. 

no  n o R m e H m  ~ ~ K ~ C O Y H ~ I X  < c M a m o H m b A c n  a ~ e p ~ ~ a ~ e u  MOT no- 
JIJWWTb p y 6 n e ~ b 1 e  ~ H @ I ~ I T ~ K C ~ I  B PeCTOpaHe WIH A ~ I ~ I ~ B O G  3aKyCOY- 
H O ~ .  BO MHOIUX MeCTaX OHH ~ ~ I J I H  HeBbICOKOrO KaYeCTBa, KnHeHTa 
06cnyxm~an~ MeAJIeHHO, OH CTaTIKHB~CR C HenpHBJIeKaTenbHbIM AH- 
3 a f i ~ 0 ~  no~eweswfi, a m c a ~ a ~ a p ~ e f i  H ~ ~ M H ~ I M  oKpyxeHweM. B 
1955 r. Pefi K p o ~ ,  5 2 - n e ~ ~ ~ i i  nponaseu MHKcepoB AJIR n p H r o T o m e -  
HHR MOnOYHbIX K O K T ~ ~ ~ # ,  3aHHTepeCOBmCR CeTbIo H3 CeMH PeCTO- 
PIHYHKOB, npHH&DJIeXa~X PWYapAy H EO~HCY M a r A o ~ a n b ~ a ~ .  Kp0- 
Ky IIOHpaBWIaCb kiX W e R  n p e r [ n p m m f i  6 b 1 c ~ p o r o  06cnyrrmsa~m, H 
OH AOTOBOPWICR 0 IIOKyrrKe Bcefi CeTli BMeCTe C ee lTpe>KHHM Ha3BaHH- 
eM 38 2,7 u n ~   om. 

K p o ~  pelurn p a c r u H p w m  cem 3a c s e T  n p o n m  n p a B a  H a  t r c n o n b -  
3OBaHHe Ha3BaHwI <cMamoHaJIbnc* n p e A n p w I T w I M  ApyrWX m w e n b -  
UeB. 3a 150 THC.  om. cowcKaTenIo ~opro~of i  npwnwrerxw BbIAaeTcH 
J I H U ~ H ~ H R  C ~ O K O M  H a  20 neT. 

n0KyrraTeJIb nHUeH3HH IIPOXOAHT 10-AHeBHbIfi KYPC 0 6 y e ~ m  B 
<~~H@ILIT~KCOBOM yHHBepCHTeTe,> @HPM~I  < ~ M ~ K L I O H ~ T I ~ A C *  B rOpOAKe 
% ~ - r p o y s - B r n m  B ILlTaTe HJLTIHHO~~C. OCHOBHM CneqHaTIbHOCTb 
BbIlTYCKHHKOB - * ~ w @ I L I T ~ K c o B ~ ~ ~ H H ~ > > ,  AOnOnHHTenbHm - s n p H r 0 -  

T o m e H w e  0 6 x a p e ~ ~ o r o  B Macne  ~ a p ~ o @ e m * .  
n p ~ ~ e l r r r e ~ y ~ o  K ~ O K O M  CTpaTerHIO MapKeTliHra MOXHO BbIPa3HTb 

Tpelwi  CJIOBaMH: KaYeCTBO, CepBHC, YWCTOTa. ~ o c ~ T H T ~ J I H  B X O W  B 6e3- 
yKOpH3HeHHO YHCTOe nOMeUeHHe,  nOlI)(OmT K I I ~ H B ~ T ~ w B o ~ ~  PaCnO- 
PmHTeJIbHHqe,  3aKa3bIBaIoT H H e  nO3AHee YeM Yepe3 IWTb M W H P  no- 
n y r a m T  ~ K y c ~ b ~ i i  ~H@ILIT~KC,  K O T O P ~ I ~ ~  C'beAaK)T w Xe WIH YHOCXT C 
co6ofi. Y ~ 0 6 b 1 3 a K y C 0 9 H M  H e  n p e B p a T r n a c b  B MeCTO c6opaua nOAp0- 
CTKOB, B He# HeT MY3bIKaTIbHbIX IBTOMaTOB, T~J I~@OHOB.  H ~ T  B Hefi  
TaKme aBToMaToB no nponaxe c t i r a p e T  H r a 3 e ~ ~ m  cToeK. 3 a ~ y c o r ~ b 1 e  
< ~ M ~ ~ o H ~ ~ A c B  C T U H  MeCTOM ~ e ~ e f i H 0 r 0  I IHTaHm,  npHYeM HX OCO- 
~ ~ H H O  nro611~ AeTH. 
C TeYeHHeM BpeMeHH 3aKyCOYHbIe npeTepnenW HeKOTOpbIe H3Me- 

H e H m .  B HHX y s e n m r n o c b  wcno c w s a x  MecT, c ~ m o  6onee n p H -  
BJleKaTeJIbHbIM 0@0pMJIe~We 3mOB,  IIOHBWICR ~ b 1 6 0 p  6n1o~. OTKpb1- 
JIHCb HOBbIe 3aBeAeHwI B 0~060 MHOrOnIOAHbIX MeCTaX. 

Kopnopaqm <cMamoHa.JIb~c* M a c T e p c m  o c B o m a  HCKYCCTBO Map- 
KeTHHra YCJIyr H a  OCHOBe IIpeAOCTaBJIeHm TOPrOBbIX ~ T P H B ~ L ~ ~ I u ~ ~ .  
 OH^ W a T e n b H O  ~ b 1 6 ~ p a e ~  MecTa AJIR p a 3 ~ e ~ e ~ w 1  HOB~IX npempm- 
TH#, o ~ 6 ~ p a e ~  K a y q m a T o B  H a  n o n y r e H H e  CBOWX nwqe~swfi ~3 YHcna 
m m ~ @ ~ q a p o s a ~ ~ b ~ x  n p e ~ n p a ~ w ~ a ~ e n e i i ,  @ y y n a ~ e m m b ~ o  nonro- 
TamHBaeT pyr<o~o~ti~enefi s a s e ~ e ~ ~ f i ,  n o p A e p m s a e T  ~epxa~enef i  nH- 
qeH3Hfi  B ~ I C O K O K ~ Y ~ C T B ~ H H O ~ ~  o ~ I ~ ~ H ~ W H O H ~ T I ~ H O #  peKJIaM0fi H np0- 
rpaMMaMH CTliM)'JIHpOBaHwI ~ 6 b 1 ~ a ,  C n O M O W I 0  lTOCTORHH0 nPOBOAH- 



M ~ I X  o n p o c o B  n o c e ~ ~ ~ e n e f i  cnenm 3a KasecTBoM 611~x1 w cepmca M 
HalTpaBJIXeT 6 0 n b U H e  YCHJIHR H a  COBepUeHCTBOBaHMe TeXHOJIOMH 
IIpHrOTOBJIeHWI ~ H @ U T ~ K C O B  - YIIpOWeHMe npOM3BOnCTBeHHOm 
npouecca, c o K p a r u e a H e  s a ~ p a ~  M s p e M e H u  06cnyx l l~a~m.  

5. Coyuanbnarr Konyenyu n o c T p o e H a  H a  wee  o TOM, YTO npaopa- 
TeT B M ~ P K ~ T I I H ~ O B O ~ ~  nOJIMTMKe AOJIXeH OTnaBaTbCX 0 6 u e ~ e n o ~ e ~ e c -  
KMM, a H e  WCTHbIM BbIrOnaM. M H O ~ A ~  3TY KOHL[eIIuHIO Ha3bIBaIOT <<Ye- 
no~esec~ofi* HJIH < c ~ o ~ q e n q ~ e f i  MHTeJureKTyanbHoro I I O T ~ ~ ~ J I ~ H ~ ~ I * .  
COI'II~CHO efi MapKeTMHr AOnXeH n O m e p X M B a T b  6 a n a ~ c  M e m y  no- 
T ~ ~ ~ H O C T F I M H  H x e n a H m M M  p a 3 n m H b I x  rpynn no~pe6a~enef i~  u e n x M a  
npo~3~oncma H nonrocpo ' IHbIMM HHTepecaMu 061uecma B u e n o M .  

3 ~ a  KOHUenUWl H3BeCTHa TaKXe  KaK KOHUenUMX 43 C,>: B ~ e f i  C no- 
M O U b l o  HHCTPYMeHTOB MapKeTMHra AOCTMraeTCR PaBHOBeCHe M e m y  
HHTepecaMH n o ~ p e 6 M ~ e n e f i ,  n p o ~ 3 ~ o n ~ ~ e n e f i  M O ~ L ~ ~ C T B ~  B u e n o M .  
K o H u e n u M a  OPMeHTMPYeT I I p 0 ~ 3 ~ 0 n E i ~ e n e f i  M lTpOnaBUOB TOBapOB H YC- 
nyr H a  rny6o~oe npox-iHKHoseHMe B n p H p o n y  Y e n o B e s e c m x  n o ~ p e 6 ~ o c -  
~ e f i  M C ~ O C O ~ O B  HX YnOBJIeTBOpeHMR, BbIRBJIeHHe PbIHOYHOrO CnpOCa, 
CTpeMJIeHHe 0 6 e c I I e Y M ~ b  YnOBJIeTBOpeHHe ~ T O T P ~ ~ H O C T ~ ~ ~  nyTeM PbI- 
HOYH~IX nponax nyqrue, nonaee, s @ @ e m ~ ~ ~ e e ,  s e M   TO n e n a m T  KOH- 
KYpeHTbI. X a p a ~ ~ e p ~ a R  O C O ~ ~ H H O C T ~  KOHUenuHM COUtiWIbHOrO MapKe- 
TMHra COCTOHT B TOM, YTO @ H p ~ a  HCXOAHT H e  TOJIbKO M3 C H I O M H H ~ T H O ~ ~  
BbIronbI,  n p o n a B a R  ~ a ~ 6 o n e e  H y x H b I e  n o ~ p e 6 ~ ~ e n m  ToBapbI  H ycnyrw, 
HO OnHoBpeMeHHo n p o x m x e T  3a60~y 06 0 6 ~ ~  Gnare, ~ 3 6 e r a ~  n p a M e -  
HeHMR npOH3BOACTBeHHbIX T~xHoJIoM~~,  nPOM3BOnCTBa H IIpOnamM TO- 
BapOB, C ~ O C O ~ H ~ I X  HaHeCTH B p e n  YeJIOBeQ', 06wecmy, n p H p o n e .  C O ~ U -  
WIbHaR 3THKa H e  II03BOJIXeT HaPyLUaTb HOPMbI O ~ ~ ~ C T B ~ H H ~ I X  OTHOUe- 
~ H f i  I30 HMR IIOJIyqeHkLII BbIrOnbI, ~ p e 6 y e ~  BbICOKOrO YPOBHII COUMWIb- 
~ 0 f i  OTBeTCTBeHHOCTM I I P O H ~ B O ~ H T ~ J I ~ ~ ~  M IIPOnaBUOB, KOTOPbIe 
IIpH3BaHbI AyMaTb 0 IIOCJIeACTsHRX CBOHX n e f i c ~ ~ ~ f i  AJUI O ~ U ~ C T B ~ .  Bb1- 
60p KOHUeIIuMH COuHaJIbHOrO MapKeTHHra cnoco6e~ I I p w a T b  @ H p ~ e  
LUHpOKyIo H3BeCTHOCTb, 3aKpeIIMTb 3a ~ e f i  no6poe MMX, CO3AaTb HM-, 
cnoco6cmyrou~fi nOJIrOBpeMeHHOMy KOMMePYeCKOMY YCneXy. 

OAH~KO 3neCb  BO3MOXeH KOH@~IMKT M e m Y  CMI0MHH)PrHbIMH no- 
T ~ ~ ~ H O C T I I M H  IIOKynaTeJUI H el-0 AOJIrOBpeMeHHbIM ~ J I ~ I ' o I I o ~ ~ W ~ ~ M .  
Hanpa~ep,  @ H p ~ a  <<KoK~-Kana* CYHTaeTCX B ~ I C O K O O T B ~ T C T ~ ~ H H O ~ ~  
~opnopa~kiefi, KOTOpa5I npOH3BOAHT ~ ~ ~ ~ J I K o ~ o J I ~ H ~ I ~  HanHTKIi,  YnOB- 
JIeTBOpXmUHe BKYCbI n o ~ p e 6 H ~ e J I e f i .  O ~ H ~ K O  PJTIlTbI 3aUHTHMKOB 
HHTepecoB n o ~ p e 6 ~ ~ e n e i i  H o~pyxamuefi c p e n b I  n p e n w m n x m T  efi 
cnenyrouae O ~ B H H ~ H H X :  

HaIIHTOK HMeeT MarryIo IIHTaTeJIbHYlO UeHHOCTb; 
c o n e p m m H e c X  B HeM caxap a @ o c @ o p ~ a ~  mKElCno~a H a H o c x T  B p e n  

3y6a~ ;  
- oc06oe PaCTMTeJIbHOe MaCJIO, TIpMMeHIIeMOe B HaIIHTKe, MCKJIIOYe- 

HO H 3  CnHCKa npOAyKTOB, npH3HaBaeMbIX Y n p a B J I e ~ k i e ~  IIO KOHTpOJIm 
3a KaYeCTBOM nHUeBbIX IIPOAyKTOB, MeAHKaMeHTOB H KOCMeTHYeCKElX 
CpeACTB 6B UeJIOM ~ ~ ~ B P ~ D H ~ I M H * ;  

B PHAe C A V a e B  OTMeYNIOCb, YTO C O ~ ~ ~ ~ X ~ W U ~ ~ C I I  B HanMTKaX KO@- 

MH BbI3bIBaeT CYnOPOIU, ~ ~ C C O H H H ~ Y ,  XeJIynOYHO-KIiUIegHbIe PaC- 
c T ~ o ~ ~ c T B ~ ,  a T a m e  B 0 3 M O m b I e  nOBPe>KIleHWI H a  KJIeTOYHOM YpOBHe; 

n p a M e H e H a e  caxapwaa, sxomuero B c o c T a B  AHeTHYecKoro 6e3an- 
KOrOJKbHOrO HanWTKa <cTa6,> @ H P M ~ I  <~KoK~-KoJI~*,  3 a n p e W e H O  Ynpa~-  
JIeHMeM no KOHTpOJIIo 351 KaYeCTBOM IIMIlIeBbIX npOnyKTOB, MenHKa- 
MeHTOB M KOCMeTMYeCKElX CPenCTB; 

.MHAyCTpMX ~ ~ ~ W I K O I ' O J I ~ H ~ I X  HanHTKOB BCe LUMpe MCnOnb3yeT 

H ~ O ~ O ~ O T H ~ I ~ ,  H e  IIOLlJIeXaIlIHe BO3BPaTy 6yTblTIKEl; OHM CnenaHbI  M3 
MaTepHWIOB, H e  I I O ~ a l o U H X C R  ~ H O X I ~ M H Y ~ C K O M Y  Pa3nOXeHMK), M 38- 
YacTym 3arpmmm~ O K p y x a m u y r o  cpeny. 

C o u M U l b ~ a X  K O H u e n u m  ~ p e 6 y e ~  C ~ ~ ~ J I ~ H C H ~ O B ~ H H O C T U  TpeX @K- 
TOPOB: npt16b~~1~ @MPME.I, n o K y n a T e n b c m x  I I o T ~ ~ ~ H o c T ~ ~ ~  M HHTepe- 
COB 06uecma. bJIar0,QapR efi HeKOTOpbIe KOMIIaHMM Y>Ke n o 6 m u c b  
3HaYHTeJIbHOrO POCTa np0naX H AOXOAOB. 

XOTX KOHuenuMH MapKeTHHra CyrrIeCTBeHHO PamMYatoTCfl,  OHM H e  
IIpOTHBOpeYaT n p F  npyry, HX HeJIb3R CYMTaTb HeCOBMeCTMMbIMH. Ha- 
P W  C BO~MOXHOR C M ~ H O ~ ~  ~ 0 ~ u e n u M f i  B 3aBHCHMOCTM OT CKJIaLlbIBa- 
IOuHXCX YcJIoBH~~ H a  PbIHKaX @ H P M ~ I  MOIYT COBMeuaTb  pa3HbIe  KOH- 
UenUHH, I I p H M e m T b  HX B TOM HJIM HHOM COYeTaHMH, TO eCTb npw6e- 
r a T b  K KOM~IIHHPOB~HH~IM,  CMeUaI-IHbIM K O ~ e n u H R M ,  BbIPaxamLLIlfM 
c T p a T e m m  n e f i c ~ ~ ~ f i  H a  onpenene~~b~f i  nepaon BpeMeHH. 

Ha COBpeMeHHOM 3TaIIe  MapKeTHHr lTpeBpaTHJICH B UeJ IOCTHm CW- 
CTeMy B 3 r J m O B  H a  PbIHOYHylO AeXTeJIbHOCTb, 0Tpa)Kam- B3aHMO- 
CBR3b MHTepeCOB Pi I I o T ~ ~ ~ H o c T ~ ~ ~  JIIOnefi C nPOM3BOnCTBOM, C ~ ~ I T O M  
TOBapOB U YCJIJT, ynOBJleTBOpXIOLUMX 3TH I I o T ~ ~ ~ H o c T H ,  HanpaBJHlO-  

YCWIWI yqaCTHHKOB PbIHKa H a  o ~ H o B J I ~ H M ~  npOH3BOnCTBa, er0 
POCT M IIOBbILUeHHe ~@@~KTWBHOCTEI. M ~ ~ K ~ T M H ~  H e  OrpaHElYMBaeTCR 
0n~0f i  JIMLUb T O P ~ O B O ~ ~  HJIM ~ ~ O H ~ B O ~ C T B ~ H H O ~ ~ ,  p e K J I a ~ H 0 f i  HJIH no- 
c ~ ~ , Q H u Y ~ c K o ~ ~  neXTeJIbHOCTbm, a npOHH3bIBaeT BeCb IIpOueCC - OT 38- 
MbICJIa npOM3BOnCTBa TOBapOB DO HX KOHeYHOI'O ~ o T ~ ~ ~ J I ~ H H H .  

B CBR3H C TeM YTO MapKeTMHr, H c I I o J I ~ ~ ~ ~ M ~ I R  B pa3JIHsHbIX c@epa~ 
M 0 6 n a c ~ f l x  XH3HeneXTeJIbHOCTI.r, OTJIHYaeTCX UeJIbm, XapaKTepOM 
OPraHM3auMM M A P F H M H  K J I ~ c c H @ M K ~ ~ H o H H ~ I M H  IIpH3HaKaMH, MOX- 
HO Bbl,4enMTb HeCKOJIbKO em B w O B .  

no O ~ J I ~ C T M  IIPHMeHeHHII: 
TOBapOB HapOnHOrO noTpe6JIe~WI; 
TOBapOB IIpOH3BO~CTBeHHOrO Ha3HarIeHkuI; 

ycnyr; 
KaIIHTWIOB; 
n e p c o H a n a .  
no u e m M  o p r a ~ a 3 a u ~ ~ :  
o ~ M ~ H T M ~ o B ~ I - I H ~ I ~ ~  H a  IIpOAyKT; 
O ~ W ~ H T M P O B ~ H H ~ I ~ ~  H a  n o T p e 6 H ~ e n X ;  



O P E ~ ~ H T E I P O B ~ H H ~ I ~ ~  H a  KOHKYPeHTOB. 
no xapamepy o p r a ~ ~ 3 a ~ w ~ :  
K O M M ~ P U ~ C K E I ~ ~ ;  
H ~ K o M M ~ ~ Y ~ c K E I ~ ~ .  
no cTpaTeraM o x s a T a  PbIHKa: 
M ~ C C O B ~ I ~ ~ ;  
n M @ @ e p e ~ U M p ~ ~ a H H b l f i ;  
qene~oii. 
no nepwony y Y p e y q e H M n  C O ~ ~ I T M ~ ~ :  
~ a m ~ ~ ~ e c m f i ;  
~ T p a ~ e r w u e c m i i .  
B 3aBMCMMOCTM OT M ~ C L U T ~ ~ ~  ~ ~ ~ ~ C T B U R :  
MMKpOMapKeTMHr; 
MaKpOMapKeTHHr; 
~ e ~ y ~ a p ~ ~ b ~ f i  MapKeTHHr; 
TeneMapKeTaHr .  
r n a ~ ~ b ~ f i  w r a c c n @ ~ ~ a u a o n ~ b ~ f i  n p ~ 3 ~ a ~  B M a p K e m H r e  - C ~ O C .  
Cnpoc - KaTeropMn p b ~ ~ o q ~ o i i  ~KOHOMHKH, 0 3 ~ a ~ a m w r n  non- 

K p e n n e H H o e  nna~execnoco6~oc~b10 mename no~pe6a~enefi npwo6- 
PeCTM KaK0fi-nM60 TOBap. C ~ ~ O C  XapaKTepH3yeTCR KOJIHYeCTBOM TOBa- 
POB Pf YCJIv,  KOTOpOe I IOKynaTena  MOrYT M HaMepeHbI  ~ I ~ H O ~ ~ ~ C T H  no 
A ~ H H O ~  UeHe  B 0 l l peneneHHb1f i  nepMOn BpeMeHM. @ O P M ~ J I ~ H O  
CnpOC - 3 T 0  BeJIMYMHa ~ O T P ~ ~ J I ~ H M ( I ,  KOTOPaR 3aBMCEIT OT MHOrMX 
@amopo~. Cnpoc B c e r n a  C B R ~ ~ H  c n p e m o x e H a e M .  

IIpeanomen~e -  TO x e n a H a e  a C ~ O C O ~ H O C T ~  P b I H o s H o r o  cy61,ema 
nponasa-rb T o s a p b I  UM ycnyr~ .  P a m a ~ a m ~  coeohynnbli cnpoc H a  B c e x  
PbIHKaX AaHHOrO TOBapa HJIH H a  BCe IIpOkf3BOnMMbIe H lTpOnaBaeMbIe 
TOBapbl; pbUi0Wlblci CnpOC H a  AaHHOM PbIHKe; U H ~ U B U ~ Y M ~ H M ~  (IIaCm- 
~blci) CCnPOC OAHOrO JIMua MJIM IT0 OTneJIbHbIM TOBapaM. 

Mexny u e ~ o i i  rosapa a ~ e n l t s n ~ o i i  cnpoca H a  H e r o  cyluecrsyer 
O ~ P ~ T H ~  3aBMCHMOCTb ( ~ ~ K O H  CRPOC~) ,  TO eCTb YeM H H X e  UeHa,  TeM 
IIpM npOqMX PaBHbIX yCJIOBURX B b I U e  CnpOC, M CJIeAOBaTeJIbHO, TeM 
6onbruee KOJIHYeCTBO TOBapa MOXeT 6 b 1 ~ b  n p M 0 6 p e T e ~ o .  

B n m ~ n e  UeHbl H a  CnpOC MOXeT npOXBJIHTbCH Y e p e 3  3@@eKT nOX0- 
na w 3@@em 3 a ~ e w e ~ m .  

3@@Icm doxoda OTpaXaeT  BJIURHAe M3MeHeHUR UeHbI AaHHOrO TO- 
sapa H a  pembabrii noxon n o W a T e n n .  C H H X ~ H M ~  UeH n e n a e T  n o K y n a -  
renn 6orase: TOT x e  c a ~ b r f i  n e ~ e r n b ~ f i  noxon noa~olrne~ e M y  w n r b  
6 o n b m e  TOBapOB, YeM npeme. 

3@@1cm 3a~ezqe~un  3awrmrae~cn B TOM, YTO npa n 3 ~ e ~ e ~ n 1 - 1  u e ~ b r  
TOBapa peaJIbHb1fi DOXOA MOXeT OCTaTbCH HeH3MeHHbIM, HO H3MeHHTCR 
cTpyrc rypa  cnpoca. npw p o c T e  s e H  n o ~ p e 6 1 i T e n b  O ~ ~ I ~ H O  3 a ~ e w a e ~  
nopor0fi TOBap 6onee neUeBbIM.  

~ @ @ C ? K T ~ I  nOXOna M JaMeweHI iH ,  B03HMKalOLUlle BCJIenCTBHe M3Me- 
HeHHR u e H  H a  ~ O J I ~ U H H C T B O  TaK Ha3bIBaeMbIX HOPMaJfbHbIX TOBapOB, 

YCWIHBaIOT M B38MMHO nOnOJIHSIlOT A P T  A p y r a .  OAH~KO HeKOTO- 
PbIX, KaK npaBMn0 ,  AeLUeBbIX ( T ~ K  Ha3bIBaeMbIX < ~ H ~ ~ o J I H o u ~ H H ~ I x * )  
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TOBapOB 3@@em L[OXOL[a MOXeT YaCTMYHO HJIH IIOJIHOCTblO GJIOKHPO- 
BaTb 3 @ @ e K ~  3aMeUIeHEIII. T ~ K ,  IIOBbILUeiIHe UeHbI H a  KapTo@eJIb MO- 
X e T  BbI3BaTb ~ B O ~ ~ C T B ~ H H J ' I O  PeaKUHK) n0KyIla~eJIefi. C ~ a H A a p ~ ~ o f i  pe- 
a W H M ,  C B I I ~ ~ H H O ~ ~  CO CTpeMJIeHEleM OrpaHHYHTb n O K w K M  IIOnOpO- 
XaBIJIerO TOBapa ( 3 @ @ e K ~  ~ ~ M ~ I ~ ~ H E I s I ) ,  6 y n e ~  npOTMBOCTOXTb XeJIa-  
HMe I I o ~ p e 6 a T e J I e f i  OKa3aTbCR B YCJIOBHHX CHM3MBLUeTOCII P e m b H O r O  
nOXOna OT n p ~ 0 6 p e T e ~ k i ~  nOpOrMX npO~yI<TOB B nOJIb3y T o r 0  Xe Kap-  
To@eJIH.  tam^ 06pa30~, CTaHAapTHaR O ~ P ~ T H ~ H  3aBHCEIMOCTb CIIpOCa 
OT g e m 1  MomeT 6 b 1 ~ b  ocna6neaa. B n p e n e n b H b I x  cnyl IaHx,  K o r n a  n o n ~  
UHenOJIHOUeHHOrO~> TOBapa B 6 1 0 ~ x e ~ e  nOMaLUHMX X O ~ H ~ ~ C T B  OYeHb 
BbICOKa, MOXeT ElMeTb MeCTO nap&JIOKC r ~ @ @ e H a :  IIOBbILUeHHe UeHbI 
H a  A ~ H H ~ I G  TOBap IIpMBeneT K IIOBMUIeHMIO CnpOCa H a  XerO. 

~ O M E ~ M O  C O ~ C T B ~ H H O ~ ~  UeHbI TOBapa H a  CnpOC OKa3bIBaeT BJIHRHHe 
~ e J I b 1 f i  pH,Q np)THX @~KTOPOB. B EIX YEICJIe: YPOBeHb DeHeXHbIX DOXO- 
nOB n0~)TIaTeJIef i ;  UeHbI H a  n p y r M e  TOBapbI, peaJIM3yeMbIe H a  PbIHKe B 
 TOT x e  nepaon B p e M e H a ;  B K Y C ~ I  a n p e n n o Y T e H a H  no~pe6~~enef i ;  
peKJIaMa; O>K1WaHHH ( H H @ J L R ~ E I O H H ~ I ~ ,  ~ Y ~ Y I ~ I M X  ~OXOAOB);  A e M O Q a -  
@ F I e c K H e  E13MeHeHWl W np. 

Y ~ B C T B E ~ T ~ J I ~ H O C T ~  CnpOCa H a  0 n p e n e I I e H ~ b 1 f i  TOBap K E13MeHeHMK) 
BJIHRIO~MX H a  H e r 0  @~KTOPOB Ha3bIBaeTCII 3AUCmUYHOCmbH) CnpOCU. 
O ~ ~ I U H O  Bbl.QenRIOTCII ABa OCHOBHbIX nOKa3aTeJIlI 3JIaCTWYHOCTE.I CnpO- 
Ca: 3JIaCTMYHOCTb no U e H e  I4 3JIaCTHYHOCTb no nOXOny. 

B cnyYae ,  K o r n a  ( ~ b ~ p a x e ~ ~ o e  B n p o q e ~ ~ a x )  M ~ M ~ H ~ H M ~  cnpoca 
ITPeBOCXOnMT BbI3BaBUIee er0 OTHOCMTenbHOe H3MeHeHEle u e H b I  ( ~ 0 x 0 -  
na), CnpOC Ha3bIBaeTCR 3JIaCTHYHbIM no u e H e  (DOXO~~Y). T ~ K ,  eCnM n p H  
y B e n a s e H a M  u e H b I  T o s a p a  H a  5 % cnpoc H a  H e r o  no~asancn H a  8 %, 
OH CUaTaeTcR ~ J I ~ C T M Y H ~ I M  no ueae, ecna M e H e e  q e M  H a  5 % - He-  
3JIaCTHYHbIM. COOTB~TCTB~HHO eCnM n p M  POCTe nOXOna n O m a T e n R  H a  
20 % CnpOC H a  TOBap B03POC H a  30 %, TO CnPOC H a  n a H ~ b 1 f i  TOBaP 3na- 
c T a Y e H  no noxony, ecna MeHee  u e M  H a  20 %, TO ~ e s n a c ~ ~ u e ~ .  

~ ~ B C T B M T ~ ~ ~ H O C T ~  CnpOCa H a  ~ I I p e n e n e H ~ b ~ f i  TOBap K W3MeHeHMIO 
u e H  npyrax T o s a p o B  H ~ ~ ~ I B ~ ~ T C H  nepercpecmnoci ~~acrnu~~nocrnbio cnpo- 
ca. mn T O B ~ ~ O B - ~ ~ M ~ H M T ~ J I ~ ~ ~ ,  UH C~GCTHT~TOB,  nepeKpecTHaH snac- 
THYHOCTb nOnOmtlTeJIbHa, AJrrr nOlTOJIHXIOLUkiX HJIH KOMrUreMeHTaPHbIX 
TOBapOB - OTpHuaTenbHa.  

K O H K P ~ T H ~ ~ ~  MapKeTMHrOBaR neRTeJIbHOCTb 3aBMCMT OT XapaKTepa 
npennpMxTMn,  n p e m a r a e M o r o  a M  T o s a p a ,  COCTO~HMH pbIHKa, HaMepe-  
~ H f i  ki a ~ 6 M u M f i  I I p ~ n n p k i H H M a T e n n .  M ~ ~ K ~ T H H ~  MOXeT 661~b np0- 
CTbIM, A a X e  ZJJIeMeHTaPHbIM, a MOXeT 6b1Tb OYeHb CJIOXHHM, BKJIIOYa- 
m u m  n e p c n e m M B H o e  n n a H H p o B a H a e  nponyma, pa3pa60~~y a sene- 
HMe u e H 0 ~ 0 f i  nOJIMTHlur, aHaJIM3 H e  TOJIbKO PbIHKa, HO M npennPMHI?- 
M ~ T ~ J I ~ c K o ~ ~  neRTenbH0CTM. Y ~ M  ~ H o r 0 0 6 p a 3 ~ e e  neHTenbHOCTb 
@ a p ~ b l ,  TeM MHOrOrpaHHee MapKeTtrHr.  M H O ~ O Q ~ H H O C T ~  MapKeTMH- 
ra 3aBMCklT T a m e  OT cnpoca Pi ero C ~ ~ J I ~ H C H ~ O B ~ H H O C T H .  T ~ K ,  ~ e c 6 a -  
n a ~ c w p o s a ~ ~ b ~ f i  cnpoc n p e n o n p e n e n n e T  peanwsauam @y~wafi no 
ero BbIpaBHMBaHam, a cnpoc, npesb~ruamruwii npemoxeme, 3 a c ~ a ~ -  
JIReT O C ~ e C T B J W T b  DeMapKeTHHr. 
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C 3~0fi TOYKM 3PeHMX BbIAeJIRIOT CJIeAYIOUMe B W b I  CnpOCa: OTpM- 
Ua~eJ IbHbI f i  CIIPOC, OTCJTCTBHe CIIpOCa, C K P ~ I T ~ I ~ ~  CIIPOC, IIa,L(aIOuHfi 
CnpOC, HepeIJ'JIXp~b1fi CIIPOC, I I o J I H o u ~ H H ~ I ~ ~  CnpOC, Y p e 3 ~ e p ~ b I f i  
CnpOC, ~ e p a U M 0 ~ a J I b H b I f i  CIIPOC. 

Ompuyame~bnbrri cnpoc x a p a ~ ~ e p a 3 y e ~  c o c T o m a e  pbIHKa, KorAa  
3HaYMTeJIbHaTi 'IaCTb n 0 K y r r a ~ e J I e f i  H e  XeJIaeT n0KyrraTb IIpOAyKT M MO- 
x e T  naxe ~ ~ I I J I ~ T M T ~  O n p e A e x e H H y m  u e H y  3a O T K ~ ~  OT ero acnonbso~a- 
HHX. npMYHHb1 OTpMIJaTeJIbHOrO CnpOCa: BpeAHOCTb TOBapa AJIR 3AO- 
POBbX, HenpMIITHbIe O U m e H H R  IIpH ~ o T ~ ~ ~ J I ~ H H H ,  TOBap BbIUeJI M3 
MOAbI, 0TpHUa~eJIbHb1f i  HMI.inm @ A P M ~ I  - nPOH3BOAHTeJIH TOBapa. Ha- 
n p H M e p ,  H e r a ~ H ~ ~ b I f i  CnpOC H a  npMBHBKM, H ~ K ~ Y ~ C T B ~ H H ~ I ~ ~  TOBap H 
T. A. n p H  OTpHIJaTeJIbHOM CnpOCe HCIIOJIb3yeTCX K O H B ~ P C M O H H ~ I ~ ~  
MapKeTHHr. 

K O H B ~ P C H O H H ~ I ~  MaPKeTHHr - BMA MapKeTHHra,  3 a 4 a Y a  KOTOpOrO - 
lTpOaHaJIH3HpOBaTb, IIOYeMy n0K)TIaTeJIH HCIIbITbIBaIOT H e n p W I 3 H b  K 
TOBaPY, M AaTb OTBeT H a  BOnpOC, MOXeT JIM IIpOrpaMMa MapKeTMHra 
M3MeHMTb 3 T 0  HeTaTHBHOe OTHOIIIeHHe IIJTeM nepeAenKM TOBapa, CHH- 
XeHMX UeH, 6onee aKTHBHOT0 CTHMYJIHPOBaHMH M PeKJIaMbI. K o ~ ~ e p -  
C H O H H M ~ ~  MaPKeTHHr lTPMMewIIOT, HaIIpMMep, ~ a 6 a q H b I e  @ H ~ M ~ I ,  KOr- 
A a  aKTHBHOCTb TOCYAaPCTBeHHbIX OpraHOB 3ApaBOOXpaHeHHR, IIpOCBe- 
WeHHX, COUMWIbHOrO CTpaXOBaHHX, O ~ I I I ~ C T B ~ H H O C T H  IIpMBOAHT K 
pe3KOMY CHMXeHHIO YMCna KypHJIbUHKOB. T ~ K ,  B CmA ~ a 6 a Y ~ b 1 e  
@ M p ~ b 1 ,  CTpeMHCb.BOCCTaHOBHTb JTpaYeHHbIe n03MIJHM, p a 3 p a 6 0 ~ a J I H  
H BbIlTyCTMnM plW CIIeUMaJIbHbIX MapOK CHrapeT  C IIOHHXeHHbIM CO- 
AepXaHHeM KaHUepOreHHbIX CMOn, TO eCTb O~HOBHJIH lTPOAYwMIO, 
c o n p o B o n a B  ee pema~ofi :  c(lTpem~$i ap0h.ia.r npa M H H H M ~ ~ H O M  co- 
AepXaHHH CMOJI,>. 

l l p ~  omcymcmsuu cnpoca a c n o n b s y m ~  C T H M ~ J I A P ~ I O L ~ H ~ ~  M a p r r e m n r .  
~ P H Y A H ~ I  OTCJTCTBWI CIIpOCa M O W  6b1Tb CJIeAYIOIL(HMH: HOBM3Ha H3- 
AeJIWI, H e n p a ~ M n b ~ b I f i  ~ b 1 6 0 p  PbIHKa c G ~ I T ~ ,  HOTepR IJeHHOCTH TOBa- 
pa, OTCJTCTBMe HH@OPM~UHH 0 er0 CyIUeCTBOBaHHH. B AaHHOM CJIWae 
n o ~ p e 6 ~ ~ e n ~  MOW 6 b 1 ~ b  H e  3 a w ~ ~ e p e c o ~ a ~ b 1  B T o s a p e  H n a  6e3pa3- 
JIMYHbI K HeMY ( @ ~ P M ~ ~ O B  H e  HHTepeCyIoT KYPCbI BHOCTpaHHbIX R3bI- 
KOB, a CTyAeHTaM ~ o ~ U I e n > ~ e f i  H e  H W b I  HOBbIe MeTOAbI BeAeHMR XO- 
3 X f i ~ ~ ~ a ) .  

32lAaYa CTHMyJIHpYIOluerO MapKeTHHra - B OTCyTCTBMe CIIpOCa 
OTbICKaTb C ~ O C O ~ ~ I  YBR3KM llPMCYUIHX IIpOAyIcrY BbIrOA C ~ O T ~ ~ ~ H O C T X -  
MH H HHTepeCaMH IIOTeHUHaJIbHbIX I I o T ~ ~ ~ H T ~ J I ~ ~ ~ ,  Y T O ~ ~ I  M3MeHMTb MX 
OTHOIIIeHMe K IIPOAYKTy. OH HaIIpaEUIeH H a  IIpeOAOlIeHHe B03MOXHbIX 
npMYHH T ~ K O G  CHTyaIJHH: IIOJIHOe He3HaHMe B O ~ M O X H O C T ~ ~ ~  IIPOAYICTa, 

IJeH, aKTHBHaR P e U a M a ,  H H @ o ~ M ~ I J H o H H ~ R  pa60~a,  ~ ~ c ~ J I ~ T H o ~  ripe- 
AOCTaBJIeHMe np0AyIc ra  *Ha npo6y,>, BO BpeMeHHOe nOJIb3OBaHHe, Apy-  
M e  MeTOnbI n p O A B M e H H X  IIpOAYKTa. H a n p ~ ~ e p ,  0 6 ' b X ~ J I e ~ k f R  0 ITJIaT- 
HbIX 0 6 p a 3 0 ~ a ~ e J I b H b I x  I I p O ~ a M M a X  MOrJT COIIPOBOWaTbCX c006ue- 
HMeM 0 TOM, YTO IIepBbIe 3awITHR IIpOBOaRTCX ~ ~ c I I J I ~ T H o .  

C ~ g b r m ~ l i  (namenmnbru) cnpoc xapamep~3ye~ CocToRHMe pbIHKa, 
n p ~  KOTOPOM y MHorHx  no~pe6a~enefi B O ~ H M K ~ ~ T  mename npao6pec- 
TH TOBap MnH YCJIyI'y, KOTOpOe HeB03MOXHO yAOBJIeTBOPMTb H3-3a OT- 
CJTCTBHR MX H a  pbIHKe. Hanpa~ep,  CYI4eCTByeT C K P ~ I T ~ I ~ ~  CTPOC H a  
6 e 3 ~ p e ~ ~ b 1 e  CHrapeTbI,  6onee 3KOHOMMYHbIe ~ B T O M O ~ H J I H ,  60JIbUyIO 
6 e 3 0 n a c ~ o c ~ b  IIpO>lMBaHHH H 6onee ~ @ @ ~ K T M B H ~ I ~  BWlbI TOITJIHBa. 
H ~ O ~ X O A M M O  M3MepRTb BeJIHYMHY lTOTeHUMaJIbHO~0 CIIpOCa H paspa- 
6 a ~ b 1 ~ a ~ b  H O B ~ I ~  IIpOAYKT, er0 ~ A o B J I ~ T B O ~ X I O ~ M ~ ~ .  n p H  CKPbITOM no- 
TeHUHWIbHOM CnpOCe HCIIOJIb3yeTCX p a 3 ~ H ~ a I O l l I W f i  MaPKeTMHT. 

P ~ ~ B H B ~ ~ I @  MapKeTHHr - 3 T 0  B m  MapKeTHHra,  3 W a Y a  KOTOPO- 
r0 - CBOeBpeMeHHO BbIRBHTb CnpOC, OUeHHTb eMKOCTb ITOTeHUMaJIb- 
HOrO PbIHKa H C03AaTb ~ @ @ ~ K T H B H ~ I ~  TOBaPbI H yCJI)TH H a  HOBOM Ka- 
YeCTBeHHOM YpOBHe, cnoco6~b1e yA0WeTBOpHTb CIIpOC, TO eCTb ripe- 
BpaTHTb er0 H 3  IlOTeHuHWIbHOrO B p e ~ b ~ b 1 f i .  M H C T ~ Y M ~ H T ~ I  pa3BHBa- 
IOW~I-o MapKeTwHra - pa3pa6o~~a  nponyIc roB ,  o T s e Y a m l u a x  H O B ~ I M  
~ O T P ~ ~ H O C T R M ,  nepeXOA H a  HOB~IG K ~ Y ~ C T B ~ H H ~ I ~ ~  YPOBeHb HX YAOB- 
n e T B o p e H a x ,  acnonb30~a~ae p e m a M b 1 ,  c o 3 n a ~ ~ e  cneua@a.rec~oro, 
OpHeHTMpOBaHHOrO H a  KOHKPeTHbIe noTpe6M~eJ IbcKMe rpJTInbI M M m -  
ma nponyma. 

n p H  CHUXUiOu(entM CnpOCe, XapaKTepHOM m I I  BCeX BHAOB TOBapOB 
H n106oro IIepMOAa BpeMeHH B 3aBHCHMOCTM OT @a3b1 H 3 H e H H O T O  
uama T o s a p a ,  ~ c n o n b 3 y e ~ c x  p e u a p r r e m m .  ~ ~ H Y H H ~ I  CHMrneHm 
cnpoca - na,aeHHe KaYecTsa ,  n o R a r r e H a e  ~ o ~ a p o ~ - 3 a ~ e ~ a ~ e n e f i ,  CHM- 
m e m e  n p e c T a m o c T H  T o s a p a ,  M o p a n b H o e  y c T a p e s a H a e .  K w a x  opra- 
HM3aUHII PaHO HJIH n03AHO CTaJIKMBaeTCR C COKpaWeHHeM CnpOCa H a  
OAWH HJIH HeCKOJIbKO CBOHX TOBapOB ( H X I ~ H M ~ ~ ,  YaCTHbIe K O J L J I e ~  
CTaJIKMBaIOTCR C COKpaWeHHeM YMCJIa ~ ~ W T Y P M ~ H T O B ) .  

P e ~ a p ~ e ~ a ~ r  - BHA MapKeTaHra ,  sarlasa K o T o p o r o  - n p o a ~ a n a 3 ~ -  
POBaTb IIPMYHHbI II2lAeHWI CIIpOCa, OUeHHTb IIepCneKTMBbI er0 BOCCTa- 
HOBJIeHMR, p a 3 p a 6 0 ~ a ~ b  KOMIUIeKC M ~ ~ o ~ ~ M . I I T M ~ ~ ,  HaIIpaEUTeHHbB H a  
O m B n e H M e  cnpoca H a  o c H o s e  T B o p r e c K o r o  n e p e o c M b I c n m a H H R  p a H e e  
HCIIOSIb30BaBUeTOCX MapKeTHHTOBOTO IIOAXOAa, IIepeXOAa H a  H ~ 0 f i  Ue- 
JIe~0fi pbIHOK, M3MeHeHHR C B O ~ ~ C T B  TOBapa HJIH me HCnOJIb30BaHMR 60- 
nee ~ @ @ ~ K T H B H ~ I X  K O M M Y H A K ~ ~ ~ J I ~ H ~ I X  CpeACTB. T ~ K ,  clue B CepeAHHe 
70-x rOAOB B CTpy l r rype  I I O T ~ ~ ~ J I ~ H M X  CIIHpTHbIX HaIIHTKOB CmA np0- 
H3OIIIeJI C ~ ~ C T B ~ H H ~ I ~ ~  CABHr: ~ o T ~ ~ ~ H T ~ J I M ,  OpHeHTHpyXCb H a  HM3- 
~ 0 ~ a J I o p H f i ~ b 1 e  IIpOAylcrbI, 3HaYHTeJIbHO CHM3HJIH CnpOC H a  IIHBO, 
CTaJIM IIpeAIIOYHTaTb e M y  CyXOe BMHOqaAHOe BHHO. T o r ~ a  KOMIIaHWI 
c<Mmrrep,> BbInycTHJIa H a  pbIHOK H O B W  MapKY nMBa c d a f i ~ n  C BABOe 
6onee H H ~ K O ~ ~  K ~ J I o P M ~ ~ H o c T ~ I O ,  38 CYeT YerO 060ma MHOTHX KOHKY- 
PeHTOB no o 6 a e ~ y  IIpOAaX H r 0 ~ 0 ~ 0 f i  MaCCe n p w 6 b m a .  

Hepezymzpnarri cnpoc XapaKTepH3yeT Ce30HHbIe, WKeAHeBHbIe H 
A a x e  Y a c o s b I e  ero K O ~ ~ ~ ~ H M X ,  YTO C O ~ A ~ ~ T  OnpeAeneHHbIe  n p o 6 ~ 1 e ~ b 1 ,  
CBR3aHHbIe C BpeMeHHbIMH IIPOCTOXMM M nepe rpy3KaMH.  H a n p ~ ~ e p ,  
CnpOC H a  YCJIyIX rOpOACKOr0 TpaHCnOpTa MewIeTCX B TeYeHHe CJTOK, 
MeHbIIIe IIOCellIaIOT MY3eM B ~ Y A H M .  n p H  HeperyJIXPHOM, ~ o n e 6 n I O -  
W ~ M C X  cnpoce ~ c n o n b 3 y e ~ c x  CmxpoMapKmHr. 
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C 3~0fi TO'IKEI 3PeHMR BbI.QeJIHH3T CJIeAyIoUHe BMAbI CnpOCa: OTpM- 
IJa~eJIbHb1fi  CnpOC, OTCyTCTBMe CIIpOCa, C K P ~ I T ~ I ~ ~  CnpOC, n U a ~ 4 M f i  
CIIPOC, ~ e p e l - Y J I ~ p H b 1 G  CIIPOC, I I o J I H o I J ~ H H ~ I ~  CnpOC, q p e 3 ~ e p H b l f i  
CIIPOC, H e p a I J M 0 H U b ~ b I f i  CnpOC. 

Ompuyamenb~bri cnpoc x a p a ~ ~ e p w 3 y e ~  c o c T o R H a e  p b I a K a ,  K o r n a  
3Ha'IMTeJIbHaR W C T b  I I o K Y n a ~ e J I e f i  H e  XeJIaeT nOKyllaTb IIpOAyKT M MO- 
X e T  A r n e  3alVIaTMTb OIIpeAeJIeHHyIo IJeHy 323 OTKa3 OT eTO MCnOJIb30Ba- 
HMH. npMWiHb1  OTpHUaTeJIbHOrO CIIpOCa: BpeAHOCTb TOBapa AJIFI 3AO- 
POBbH, HenpMHTHbIe 0 4 m e H H H  HpH I I O T ~ ~ ~ J I ~ H H H ,  TOBap BbIUeJI M3 
MOAbI, 0 ~ p k i I J a ~ e n b ~ b I f i  M M W X  @ M P M ~ I  - IIPOM3BOAMTeJIX TOBapa. Ha- 
IIpMMep, H ~ T ~ T M B H ~ I ~ ~  CnPOC H a  IIPMBMBKEI, H e ~ a ' I e c ~ ~ e H H b I f i  TOBap M 
T. A. n p M  OTpMUaTeJIbHOM CnpOCe MCnOJIb3yeTCR K O H B ~ P C M O H H ~ I G  
MapKeTMHr. 

K O H B ~ P C H O H H ~ ~ ~ ~  M a P K e T H H r  - BMA MapKeTMHra, 3Uasa KOTOpOrO - 
IIpOaHUM3MpOBaTb, IIO'IeMy nOKJTIaTeJIM MCnbITbIBaIoT HeIIPHH3Hb K 
TOBapy, ki AaTb OTBeT H a  BOnpOC, MOXeT JIM IIpOrpaMMa MapKeTMHra 
M3MeHMTb 3 T 0  HeraTMBHOe OTHOlIIeHMe IIyTeM IIepeAeJIKki TOBapa, CHM- 
XeHMH IJeH, 6onee aKTWBHOr0 CTMMyJIMpOBaHMR M p e U a M b l .  K o ~ ~ e p -  
CMOHH~IG MapKeTMHr IIPMMeHHIOT, HaIIpMMep, ~ a 6 a ' I H b l e  @ M ~ M ~ I ,  KOr- 
A a  aKTkiBHOCTb I'OCYAaPCTBeHHbIX OpraHOB 3ApaBOOXpaHeHMR, IIpOCBe- 
UeHMFI, COUWUbHOrO CTpaXOBaHMH, O ~ W ~ C T B ~ H H O C T H  IIPHBOAMT K 
pe3KOMY CHMXeHMH3 'IMCna KypMJIbUMKOB. T ~ K ,  B CLUA ~ a 6 a ' I H b I e  
@ M P M ~ I ,  CTPeMHCb.BOCCTaHOBMTb yTpa'IeHHbIe nO3MUMM, pa3pa60~ana 
M BbIIIyCTMJlM p5I.II CIIeIJMaJIbHblX MapOK CMrapeT C nOHM>KeHHbIM CO- 
AepXaHMeM KaHIJepOreHHbIX CMOJI, TO eCTb O~HOBHJIH n P O A m M H 3 ,  
c o n p o B o n M B  ee pewra~oii: d l p e m ~ f i  ap0kra-r npa M M H M M ~ ~ H O M  CO- 
nepxaam cMonn .  

npki OmCymCm8UU CnpOCU MCnOnb3yIoT CTHMJ'JIHP~TO~H~~ MaPKt?'lUHr. 
n p M ' I ~ ~ b 1  OTCyTCTBMII CnpOCa M O W  6 b 1 ~ b  CJIeAyIoUAMM: HOBM3Ha M3- 
A e J I m ,  ~ e n p a ~ ~ v r b ~ b l f i  ~ b 1 6 0 p  PbIHKa c G ~ I T ~ ,  IIOTepR IJeHHOCTM TOBa- 
pa, OTCyTCTBMe MH@oPM~IJMM 0 er0 CmeCTBOBaHMM. B AaHHOM CJIy.iae 
~ o T ~ ~ ~ M T ~ J I M  MOrYT 6 b 1 ~ b  H e  3aMHTepeCOBaHbI B TOBape MnM 6e3pa3- 
JlM'IHbI K HeMY ( @ ~ P M ~ ~ O B  H e  MHTepeCyIoT KYPCbI MHOCTpaHHbIX R3bI- 
KOB, a CTyAeHTaM ~ 0 ~ e A X e f i  H e  H W b I  HOBbIe MeTOAbI BeAeHHH XO- 
3 ~ f i ~ ~ ~ a ) .  

3 ~ a s a  c~~~ynapy loure ro  M a p K e T m r a  - B o T c y T c T m e  cnpoca 
OTbICKaTb c n o c 0 6 b 1  YBFI3KEI I lPMCmMX IIPOAYKTY BbIrOA C ~ O T P ~ ~ H O C T H -  
MM M MHTepeCaMM IIOTeHUMUbHbIX I I o T ~ ~ ~ M T ~ J I ~ ~ ~ ,  ' I T o ~ ~ I  M3MeHMTb MX 
oTHomeHMe K ~POAYKTY. OH H a n p a m e H  H a  n p e o A o n e H M e  B O ~ M O X H ~ I X  
HpMsMH T ~ K O G  CMTyal.(MM: nOnHOe  He3HaHMe B O ~ M O X U I O C T ~ ~ ~  IIpOAyKTa, 
y c T p a H e H a e  n p e n ~ ~ c ~ ~ ~ f i  B ero pacnpoc - rpaHeHaM M T. A. O C H O B H ~ I ~  
MHCTPYMeHTbI CTMMYJIMPyIoUerO MapKeTMHra - pe3KOe CHEDKeHMe 
u e H ,  aKTaBHaa  p e w r a M a ,  ~ ~ @ o p ~ a u a o ~ ~ a ~  pa6o~a, 6 e c n n a ~ ~ o e  npe- 
AocTasneHMe nponyma <<Ha n p o 6 y n ,  BO BpeMeHHoe  n o n b s o ~ a ~ a e ,  ~ p y -  
rMe MeTOAbI IIpOABM>KeHMR n p O A w a .  Hanpw~ep, 0 6 ' 6 r r B n e ~ ~ R  0 IIJIaT- 
HbIX 0 6 p a 3 0 ~ a T e J I b H b I ~  npOrpaMMaX MOryT COIIPOBOmaTbCH c006ue- 
HMeM 0 TOM, ' IT0 IIepBbIe 3aHHTMR I I p O B O ~ T C H  G ~ c ~ ~ T H o .  
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C~pbimaiii (name~m~bi i )  cnpoc x a p a m e p ~ 3 y e ~  CocToaHMe pbIHKa, 
npa KOTOPOM y M H O ~ M X  no~pe6w~eneii B O ~ H M K ~ ~ T  xename np~o6pec- 
TM TOBap wIM Y C J I W ,  KOTOpOe HeB03MOXHO YAOBJIeTBOPMTb M3-3a OT- 
CyTCTBMR MX H a  PbIHKe. Hanpki~ep, CWeCTByeT  C K ~ ~ I T ~ I G  CqPOC H a  
6 e 3 ~ p e ~ H b I e  cwrapeTb1,  6onee 3KOHOMM9HbIe ~BTOMO~MJIM,  6 ~ ~ 1 b m p  
~ ~ ~ o I I ~ c H o c T ~  llpOXkfBaHE.izl M 6onee ~ @ @ ~ K T H B H ~ I ~  BMAbI TOIIJCMBa. 
Heo6xonki~o M3MePFITb BeJIM9HHY IIOTeHUMUbHOTO CIIpOCa M paspa- 
6 a ~ b I ~ a ~ b  H O B ~ I ~  IIPOAYKT, er0 ~ ~ O B J I ~ T B O ~ R I O I I I M # .  n p M  CKpbITOM no- 
TeHIJMUbHOM CIIpOCe MCIIOJIb3yeTCH ~ ~ ~ B M B ~ H ~ I U M G  MapKeTMHr. 

P~~BHB;uoIUH~~ MBPKeTHHr - 3TO B m  MapKeTMHra, 3 U a Y a  KOTOPO- 
r0 - CBOeBpeMeHHO BbIHBMTb CnpOC, 0IJeHMTb eMKOCTb IIOTeHIJMUb- 
HOrO PbIHKa ki C03AaTb ~ @ @ ~ K T B B H ~ I ~  TOBaPbI M yCJI)TM H a  HOBOM Ka- 
seCTBeHHOM YpOBHe, c n o c o 6 ~ b 1 e  YAOBneTBOpMTb CnpOC, TO eCTb I Ipe -  
BpaTMTb er0 M3 nOTeH~MaJIbHOr0  B p e U b H b 1 f i .  MHCTPYM~HT~I  pa3BMBa- 
I o w e r O  MapKeTMHra - pa3pa60~~a  IIpOAyKTOB, OTBe'IaIOUMX HOBbIM 
~ O T ~ ~ ~ H O C T F I M ,  IIepeXOA H a  H O B ~ I ~ ~  ~ a ' i e c T B e H ~ b 1 f i  YpOBeHb MX YAOB- 
n e T B o p e H a a ,  a c n o n b 3 o ~ a ~ a e  p e w r a m l ,  c o 3 ~ a ~ k i e  cneua@asec~oro, 
OpMeHTMpOBaHHOrO H a  KOHKpeTHbIe I I o ~ p e 6 M ~ e J l b c K E I e  rpJTInb1 MMMA- 
x a  nponyma. 

npa ciiuxaolyemw cnpoce, x a p a m e p H o M  ma B c e x  BWOB T o s a p o B  
M nm60ro IIepMOAa BpeMeHM B 3aBBCMMOCTM OT @3b1 XM3HeHHOrO 
uwwra T o s a p a ,  a c n o n b s y e ~ c a  p e M a p l c e T H H r .  n p a s a ~ b ~  C H M x e H m  
cnpoca - n a a e H M e  K a s e c T s a ,  noaBneHI.ie T O B ~ ~ O B - s a ~ e ~ ~ ~ e n e i i ,  CHM- 
x e m e  n p e c T M m o c m  T o s a p a ,  M o p m b H o e  ycTapesaHMe.  K w m  opra- 
HM3auMri p a H 0  HJIM lTO3AHO CTUKHBaeTCH C COKpaUeHMeM CnpOCa H a  
OAMH UnM HeCKOJIbKO CBOMX TOBaPOB ( ~ a n p M ~ e p ,  gaCTHbIe K O J U I e m  
CTUKHBaloTCH C COKpaUeHMeM sHCJIa ~ ~ M T ~ ~ H ~ H T o B ) .  

P ~ M ~ ~ K ~ T H H ~  - B W  MapKeTMHra, 3Ua'Ia KOTOpOrO - npOaHUM3M- 
pOBaTb IIpM'IMHbI IIUeHE.izl CnpOCa, OIJeHMTb IIepCneKTMBbI er0 BOCCTa- 
HOBJIeHHR, p a 3 p a 6 0 ~ a ~ b  KOMnJIeKC M ~ ~ O I I ~ M X T M ~ ~ ,  H a n p a m e H H b I X  H a  
OXHBJIeHMe ClTpOCa H a  OCHOBe TBOp'IeCKOrO IIepeOCMbICnMBaHMH P a H e e  
MCIIOJIb30BaBUIeTOCH MapKeTMHrOBOrO IIOAXOAa, nepeXOAa H a  MHOG Ue- 
JIe~ofi PbIHOK, H3MeHeHMR CBOGCTB TOBapa MJIH Xe MCnOJIb3OBaHMH 60- 
nee ~ @ @ ~ K T M B H ~ I X  K O M M J W H K ~ ~ ~ J I ~ H ~ I X  CPeACTB. T ~ K ,  e 4 e  B CepeAMHe 
70-x rOAOB B CTpyIcrype ~ o T ~ ~ ~ J I ~ H H H  CIIMpTHbIX HanMTKOB CLUA np0- 
H3OUeJl  C ~ ~ ~ ~ C T B ~ H H ~ I E  CABMr: ~ T O T ~ ~ ~ M T ~ J I M ,  OpMeHTMPYRCb H a  HM3- 
K O K C ~ J I O P M ~ ~ H ~ I ~  npOA)'I<TbI, 3Ha'IMTeJIbHO CHM3MJIM CnpOC H a  IIMBO, 
CTmM IIpeAnO'IMTaTb eMY CyXOe BMHOI'pWHOe BMHO. T o r ~ a  KOMnaHE.izl 
<cMmep,  BbI I IyCTma  H a  PbIHOK HOByIo MapKY nMBa < ( n a i ? ~ n  C BABOe 
6onee H H ~ K O ~ ?  K~TIOPM~?HOCT~IO,  38 C'IeT %rO 060mna MHOrkiX KOHKY- 
PeHTOB no o 6 b e ~ y  IIpOA2lX M . ~ O D O B O ~ ~  MaCCe n p ~ 6 b u 1 M .  

Hepezymp~bii cnpoc XapaKTepM3yeT Ce30HHbIe,  eXeAHeBHbIe M 
A r n e  sacomre ero K O J I ~ ~ ~ H M R ,   TO c 0 3 ~ a e ~  OnpeAeneHHbIe  n p o 6 n e ~ b 1 ,  
CBFI3aHHbIe C BpeMeHHbIMM nPOCTOHMki M neperPY3KaMM. H a n p a ~ e p ,  
CnpOC H a  YCJIyIu rOpOACKOr0 TpaHCnOpTa MeHHeTCR B TeseHMe CyTOK, 
M e H b U e  IIOCeIUaIoT My3eM B ~ Y A H H .  ~ P M  HeperynRPHOM, ~one6nro- 
rueMcR cnpoce a c n o n b s y e ~ c ~  c n m p o M a p K e m u r .  
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C H H X ~ O M ~ ~ K ~ T H H ~  - MapKeTHHr, O ~ H ~ H T M ~ O B ~ H H ~ I ~ ~  H a  YCJIOBHR, 
KOrAa CnpOC 3HasHTenbHO npeBbIlLIaeT B03MOXHOCTH nPOH3BOACTBeH- 
HbIX M O U H O C T ~ ~ ~ ,  HJIH H ~ O ~ O P O T ,  KOrna  IIPOB3BOAHTCR TOBapa ~ O J I ~ I L I ~  
n 0 T p e 6 ~ 0 ~ T e f i  PbIHKa. 3 ~ a ~ a  CHHXpOMapKeTkiHra - n0HCK C ~ O C O ~ O B  
c r n m s a H m  ~ o n e 6 a ~ ~ f i  cnpoca (~eperynrrp~oro cnpoca) c n o M o -  
WbIO m6mx UeH, MeTOAOB nPOABHXeHHR M A P w H X  HHCTPJ'MeHTOB. 
DTOT B W  MapKeTHHra H ~ O ~ X O A H M  n p H  TOprOBne TOBapaMH Ce3OHHOTO 
lToTpe6neHHR na6o IIOABepXeHHbIMH HHbIM UHKnMYeCmM WIH He-  
npenCKa3yeMbIM C n a a M  KOH'bIOHKTypbI. D @ @ ~ K T w B H ~ I ~ ~  MeTOn - no- 
o s e p e n ~ b ~ f i ,  c n n a ~ a p o s a ~ ~ b ~ f i  nepexon H a  p a 3 n w r ~ b 1 e  reorpa@mec- 
Klie H A p P e  CerMeHTbI PbIHKa (C lTOCJIeAyloUHM B O ~ B ~ ~ T O M ) .  H a n p H -  
Mep,  B c@epe 0 6 p a 3 0 s a ~ e n b ~ b 1 x  ycnyr H~JIHUO e x e r o n ~ b r f i  cnan cnpo- 
C a  B CBR3H C neTHHM OTnyCMbIM IIePHOAOM. 0 6 p a 3 0 B a T e n b ~ b 1 e  YCJIJTH 
H e  CKnWHPyloTCR, H K nOMOUM D H c T ~ H ~ ~ I O T O ~ ~  3AeCb n p H 6 e r H y ~ b  
H ~ J I I = ~ R .  OAH~KO 0macTI.i npo6ne~a pa3peruae~ca c a M a  co6ofi B cmy 
eCTeCTBeHHOr0 YMeHbllIeHHR 9HCJIa H c I I o ~ H M T ~ ~ ~ ~ ~  B OTIIJ'CKHO~~ ne- 
paon. B TO me spem 0 6 p a 3 0 s a ~ e n b ~ b 1 e  y c n y r H  MOXHO CoseTaTb  c 
ITpeAOCTaBAeHHeM B O ~ M O X H O C T ~ ~ ~  IUIR aKTHBHOrO OTAbIXa 06yyam- 
UHXCR. B O ~ M O X H ~ I  6onee aKTHBHbIe PeKJIaMHbIe A ~ ~ ~ c T B H R  B RepHOD, 
npenruec~syrour~ii n e T H a M  oTnycKaM,  nepexon H a  O ~ C J I Y X M B ~ H H ~  
~ ~ H T J ' P N ~ H T o B ,  a TaKme  Cro?L(KH C UeHbI H a  J I ~ T H M ~ ~  nepH0A.  

I l p ~  nomoyennom cnpoce, K o r n a  opra~w3aum y n o m e T B o p e H a  
06 'be~a~ki  c6b1Ta, HClTOnb3yeTCR n 0 M e p m ~ a I O U H f i  MapKeTHHr. 

Iloaqepxmeamu~iii Maprremnr - M a p K e T m r ,  3a4asa K o T o p o r o  - B 
yCn0BHRX nOnHOUeHHOr0 CnpOCa nOA4epXaTb  c ~ e c T B y I o J l I H f i  er0 
J'pOBeHb C JFIeTOM H3MeHeHHR CBCTeMbI n p e ~ l T 0 9 T e ~ E i f i  I I o ~ p e 6 H T e J I e f i  
H YCHJIeHMX KOHI<YPeHUHH. O P ~ ~ H H ~ ~ L I I I R  AOllXHa YAepXMBaTb ( ~ o B ~ I -  
lLIaTb) A O C T H ~ H Y T ~ I ~ ~  YPOBeHb KaYeCTBa, ITOCTORHHO OTCneXHBaTb )'PO- 
BeHb ynoBneTBopeHaR cnpoca. Cpenc~sa n o m e p x a H m  cnpoca: nona- 
THKa UeH, ~ o n e p ~ a s a u a ~  T o s a p a ,  H ~ M ~ H ~ H H ~  ycnoswii nponam, peK-  
n a M a ,  n p o s e p K a  uenecoo6pa3~oc~~  ~ 3 n e p x e ~  H a  M a p K e T m r o s b I e  
onepaum. Kxaccasecmfi n p a M e p  n o n H o u e H H o r o  M a p K e T a H r a  - ne- 
RTeJIbHOCTb KOMnaHHH 6 A ~ e ~ e p a J I  MOTOPCU, KOTOPiUI B 20% rOnbI  
XX B. CyMeJIa 0 6 0 ~ ~ a ~ b  KOMnaHHIO <@oPA*, ~POTHBOnOCTaBMB H a -  
~ e X H o f i ,  HO C T ~ H A ~ P T H O #  H a  BHA, B ~ I K P ~ N ~ H H O ~ ~  B OAHH M TOT Xe 
r e p ~ b 1 f i  4 B e T  @ O ~ A O B C K O ~ ~  MOAenH 6 5  CBOIo COBpeMeHHYIO BbInOII- 
HeHHylo  B U I H P O K O ~ ~  U B ~ T O B O ~ ~  r aMMe MOAeJIb BBTOMO~WIIII. 

Ilpa vpewepnom cnpoce, TO e c T b  cnpoce, B e n H s H H a  K o T o p o r o  npe- 
BbIxuaeT BOJMOXHOCTH H xename o p r a ~ a 3 a u ~ w  no ero ynoarreTBope-  
HHIO H3-38 HenOCTaTOgHOrO YPOBHtl nPOH3BOnCTBeHHbIX M O U H O C T ~ ~ ~ ,  
0I'PaHM.IeHHOCTH TOBapHbIX PeCypCOB H CbIPbR, HClTOJIb3YeTCR n e M a P -  
KeTFfHT. 

& ! M ~ ~ K ~ T H H ~  - BWI MapKeTHHra,  3Wasa KOTOpOrO - H3bICKaHHe 
C ~ O C O ~ O B  BPeMeHHOrO WIM l7OCTORHHOTO CHHXeHHR CnpOCa B UenRX 
nmasznauaa pma o T p a u a T e n b H b I x  I I B ~ ~ H W ~ ~ ,  H a n p a M e p  c n e K y m u a H .  
B OCHOBHOM AeMapKeTBHr HClTOJIb3yIoT m R  nPeCTHXHbIX, ~ a H 6 0 n e e  
nOnyJIRpHbIX TOBapOB H yCJI)T WIH B n e p H 0 A  pa3BepTbIBaHHR lIpOH3- 
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BOACTBa, O C O ~ ~ H H O  IIO HOBbIM TOBapaM, MOneJIRM H T. A. A ~ M ~ ~ K ~ T H H ~  
n p a M e m e T c R  T a m e  mm TOTO, s ~ o 6 b 1  y n o ~ p e 6 ~ ~ e n e f i  H e  c o 3 n m o c b  
HeBbIrOfiHOrO m R  @ H P M ~ I  BneVaTJIeHHR 0 ee HH3KHX nPOH3BOACTBeH- 
HbIX B03MOXHOCTRX. E C ~ H  OHH ~ ~ ~ ~ c T B H T ~ J I ~ H o  O v a H H V e H b I  H HeT AO- 
CTaTOsHbIX PeCYpCOB m R  ~ ~ I C T P O ~ O  HilPaUHBaHMtI npe&ilOXeHMII np0- 
A M H H  C O ~ C T B ~ H H ~ I M M  CkWaMM, HaHJIYCIIlIHM BaPMaHTOM n O B e A e H m  
@ a p ~ b ~  n p ~ 3 ~ a e ~ c ~  nepeaasa npasa H a  ~POH~BOACTBO,  C ~ M T  HHTepe- 
CyIoIQ?rO TOBapa HJIH yCJI)TH A p P M  @ H ~ M ~ M ,  B TOM 9HCJIe HHOCTPaH- 
H ~ I M  (nponaxca J I H U ~ H ~ H ~ ~ ,  ~ o y - x a y  H T. n.). P a s y ~ e e ~ c ~ ,  npa   TOM 
0 6 ~ 3 a T e J I b ~ 0 e  YCnOBHe - HCnOnb30BaHHe HJIH yl7OMHHaHPfe T O ~ ~ O B O ~ ~  
M a p m  @ a p ~ b ~ - n p o n a s u a  n p a B  H a  T o s a p ;  T TO -0, s ~ o 6 b 1  H e  n o T e -  
PRTb, a na>r<e HapaCTHTb aBTOPMTeT H a  H3MeHMBWeMCR PbIHKe, a T a m e  
9 ~ 0 6 b 1  KOHTPOJIHPOBaTb C ~ ~ I T .  0 6 W H f i  JIeMapKeTHHr H a n p a B x e H  H a  
c o K p a u e H H e  cnpoca B U e n o M  n p e M  H C ~ O ~ ~ ~ O B ~ H H R  T a m x  P b I s a r o B ,  
KaK n o s b I r u e H a e  u e H ,  yMeHbrueHt i e  3 a ~ p a ~  H a  n p o n s H x e H a e  H o6cny- 
XHBaHHe. M 3 6 H p a ~ e J I b ~ b I f i  neMapKeTHHr npM3BaH B O ~ A ~ ~ ~ C T B O B ~ T ~  H a  
O ~ J I ~ C T H  PbIHKa, XapaKTePH3yloWHeCR ~ a k i ~ e ~ b ~ r e f i  ~ T ~ H ~ ~ I J I ~ H o c T ~ ~ o ,  
m~ x e  B ~ e ~ b r u e f i  c T e n e H a  HymnamrUMecR B T o B a p a x  H ycnyrax opra- 
HH3aUHH. 

H e p a y u o n m b n b d  ( u p p a y u o n m b n b l i )  cnpoc co3nae~ yrposy 6narono- 
JIWHIO 0 6 W e c T B a  B UeJIOM HJIM ~ ~ ~ O ~ ~ C H O C T I I  OTAenbHbIX HHAHBHAOB 
(HIPKOTMKM, ~ T o ~ H o ~ ~ @ M H ,  CHrapeTbI,  OrHeCTpeJIbHOe O p m e  H 
T. n.). ~ P M  HepaUHOHaJIbHOM CnpOCe HCnOnb3yeTCR ~ ~ O T M B O ~ ~ ~ ~ C T B Y -  
IOLlIHfi MapKeTHHr. 

IIpom~oneiic~syromuii Maprtemnr - BMA M a p K e T m r a ,  swasa KOTO- 
p O r 0  - y 6 e ~ H T b  JIlonefi  OTKa3aTbCR OT I I o T ~ ~ ~ J I ~ H H R  BPeAHbIX TOBaPOB 
H ycnyr. O C H O B H ~ I ~  CpencTBa p e m k i 3 a u ~ ~  ~ a ~ o f i  c T p a T e r a a  -  TO 
n p e K p a r u e H H e  (sanpe~) HX BbInycKa,  x e c T K a R  p e r n a M e H T a u m  (snnom 
no sanpe~a) nponax B oTnenbHbuc ce rMeHTax  pbIHKa ( ~ a n p ~ ~ e p ,  no 
B03paCTHOMy ~ P H ~ H ~ K Y ) ,  @ H ~ M Y ~ C K O ~  H3'bHTHe TOBapa H 3  T O p r O m H ,  
B ~ I C O K E I ~ ~  YPOBeHb H & J I O ~ O O ~ J I O X ~ H ~ ,  H3'bRTHe P a H e e  BbL4aHHbIX JIH- 
u e ~ 3 H f i ,  p a 3 p e L I I e ~ H G ,  CBHneTenbCTB. DTM MePbI %CTO COseTaIOTCR C 
~ H ~ ~ p e n H T H p y l o I 4 e ~  P i ~ @ o p ~ a u H e f i  H npHMeHEIIoTCR 06b19~0 OpraHa-  
MH BJIaCTH H )mpaBJ'IeHHR H a  OCHOBe n e f i ~ ~ B y l o L U e r 0  3aKOHOnaTenb- 
CTBI, B TOM 9HCJIe no HHHUHaTHBaM O ~ W ~ C T B ~ H H ~ I X  O P T ~ H H ~ ~ U M ~ ~ ,  
0 6 ' b e n w ~ e ~ ~ f i  no~pe6a~enefi. 

3yJIbTaTa; 
K o H u e H T u a u m  Y C H J I H ~ ~  H a  p e m a m r u H x  H a n p a a n e H H R x  (cnpoc, 

ueaa, K O H ' K ~ ~ ~ H U ~ ,  p e m a ~ a  H TI n.) ; 
eAHHCTB0 CTpaTerHH H TPKTHm.  

Cmpamezm m a p i c e m u n z a  - ycTaHoaneHMe ueneii n p e n n p m T a R  H a  



M ~ ~ P ~ H H O M  ( u ~ ~ ~ B o M )  PbIHKe MJIM B PbIHOYHOM CeTMeHTe, ~ b 1 6 0 p  
CpeACTB MX AOCTMXeHMR B PaMKaX MaPKeTHHrOBOrO IIepMOna. C ~ p a ~ e -  
rwI 06b19~0 CTPOMTCR no cJIen)WWefi CXeMe: ~b160p MaPKeTMHTOBOTO 
rIJIaHOBOr0 nepMOna  ( K P ~ T K O C P O ~ H ~ I ~ ~ ,  C P ~ L I H ~ C P O Y H ~ I ~ ~  AOJITOCPOY- 
~ b 1 f i ) ;  YCTaHOBneHMe ~ e J I e f i  MapKeTMHra - KOHeYHbIX ( c T ~ ~ T ~ ~ M Y ~ c -  
KMx) M IIPOMemyTOYHbIX (T~KTMY~cKMx); ~ b I p a 6 0 ~ ~ a  ~ e p ~ n p M R ~ M f i ,  
HallpaBJIeHHbIX H a  AOCTMXeHMe nP0Me)KYTOYHbIX M OKOHYaTenbHbIX 
IJeJIefi; p a3pa60~~a  CMCTeMbI KOHTPOJIR (MOHMTOPMHT~) 31 BbInOJIHe- 
HMeM CTpaTerMYeCKMX rIJIaHOB. K ~ K  npaBMJI0, PaCCMaTpMBamTCR YeTbI- 
pe CTpaTemYeCKEiX HanpaRJIeHMR MapKeTMHra: TOBapHZW IIOJIMTMKa; 
UeHOBaR IIOJIHTMKa; IIOJIMTMKa ~ 6 b 1 ~ a ;  IIOJIMTMKa K O M M Y H M K ~ U M ~ ~ ,  I.UIM 
MeTOnbI @OPMMPOB~HMR CIIpOCa M CTWMYnMPOBaHMR c 6 b 1 ~ a .  

Tarcmurca maprcemunza - KoHKpeTHbre ~ ~ ~ ~ C T B M I I ,  H a n p a B n e H H b I e  H a  
peUM3aUMIo  M ~ P K ~ T M H ~ O B O ~ ~  CTpaTeIuM: YCTaHOBJIeHHe np0Me)KYTOY- 
HbIX sene# MapKeTMHra; ~ b 1 6 0 p  CPeACTB m R  AOCTMXeHMtI 3TMX qenefi; 
onpeneneme n o c n e n o s a T e n b H o c T M  MapKeTMHroBbIx onepauwfi, B TOM 
wcne MoMeH-ra BbIxoAa H a  P ~ I H O K  M yxona c H e r o ;  p a c n p e n e n e H M e  
O ~ H ~ ~ H H O C T ~ ~ ~  M OTBeTCTBeHHOCTH M e m y  PaCTHMKaMM MaPKeTMHTO- 
B0fi  AeRTeJIbHOCTM H a  KaXQOM 3TaIIe;  OIITMMM3aUMII PaCXOAOB H a  3TM 
uem. 

O6ru~e  IIpMHUMnbI MapKeTMHra BKJIHJ4aIoT H a  I IpaKlXKe Pm YaCT- 
HbIX IIPMHUMnOB IIpMMeHMTeJIbHO K IIOKYlTaTeJIIo, TOBapy, KOHKYpeH- 
TaM, CMCTeMe IIpOnBMXeHMR TOBapa. B ~ K O H O M M ~ ~ C K O ~ ~  JIHTepaType 
BbIAeJIHIoT CJIeA)WWMe YaCTHbIe IIpMHqMnbI MapKeTMHra: 

C H C T ~ M ~ T M Y ~ C K H ~ ~  B C ~ C T O P O H H M ~ ~  YqeT COCTORHMR M LIMHaMMKM 
CnpOCa, a T a m e  O C O ~ ~ H H O C T ~ ~ ~  PbIHKa AIIR IIPMHIITMR O ~ O C H O B ~ H H ~ I X  
KOMMeP4eCKMX peUeHMfi ;  

C03AaHMe Y C A O B M ~ ~  MaKCMMmbHOTO n p ~ c n o c o 6 n e ~ ~ ~  nPOH3- 
BOnCTBa, aCCOPTMMeHTa M Ka'IeCTBa I I P O n ~ M H  K T ~ ~ ~ O B ~ H H R M  PbIH- 
Ka, CTpylCrype M nMHaMHKe CnpOCa; 

~ W a ~ t X b ~ b I f i  y.IeT M PaIJMOHUbHOe PaCXOnOBaHMe MMeIoWXCR 
PeCypCOB ( M ~ T ~ ~ M U ~ H ~ I X ,  @MH~HCOB~IX,  TpYAOBbIX M AP.); 

aKTMBHOe B O ~ A ~ ~ ~ C T B M ~  H a  PbIHOK M no~pe6w~enefi C UeJIbIo @0p- 
MMPOBaHWI XenaeMOrO yp0BI-M CnpOCa MeTOnaMM PeKJIaMbI, T O B ~ ~ H O ~ ~  
M U ~ H O B O ~ ~  IIOJIMTMKM M T. A. 

B I I p a K T ~ Y e c ~ o f i  M ~ P K ~ T M H T O B O ~ ~  AeRTeJIbHOCTM nOJIe3HO MCnOJIb- 
30BaTb M nPMH4MIIb1, CBR3aHHbIe C ~ C M X O J I O M ~ ~ ~  n o ~ y r r a ~ e J I e f i ,  OCO- 
~ ~ H H O C T H M M  ~ 6 b 1 ~ a .  

n o K y n a T e n b  - K o p o n b ,  a n p o ~ 3 ~ o n ~ ~ e n ~  ( n p o n a ~ u b ~ )  - ero sep- 
HbIe n O M a H H b I e ,  MX 3 W a Y a  - IIO'XTMTeJIbHO C H ~ M ~ O ~ ~ U M M M  ~ ~ 0 6 -  
CTBaMM nOMO9b C n e n a T b  Bb160p; 

nponassy c n e n y e T  c n p a l r r m a - r b  y n o K y n a T e n R  H e  o TOM, ~ a ~ o f i  TO- 
sap e M y  HymeH,  a O TOM, B YeM ero n p o 6 n e ~ b 1  ceronm M K a m e  npo- 
6 J I e ~ b 1  OH C O ~ W ~ ~ ~ T C H  P e U a T b  3aBTpa C nOMOrr[bIo er0 TOBapOB; 

AJIR n p o n a B u a  ( n p o m ~ o n ~ ~ e n r r )  HeT T o s a p a ,  n o K a  HeT n o K y n a T e m ,  

HO ~ I I  H e r o  HeT H n o K y n a T e n x ,  ecna HeT T o s a p a :  T o s a p  M n o K y n a T e n b  
n0JI)KHbI C03naBaTbCR OAHOBpeMeHHO. 

~ P U H ~ U ~  2. Tosap - 3 T 0  ~ O C T O I I H H ~ I ~ ~  nOBOn llJE4 p a 3 ~ b 1 U J I e ~ M f i :  a 
YTO C HHM eLUe MOXHO C A ~ J I ~ T ~ ?  ~ P M  3TOM H ~ O ~ X O ~ N M O  MMeTb B BWY,  
YTO: 

M m e H e p b I  co3nam.r ~3nenae, a M a p K e T o n o r a  co3nam~ T o s a p ,  onaa- 
KO BO3MO)KHa CMTyaswI ,  KOrna  OnHO M TO Xe M3nent ie  MOXeT 6b1Tb OA- 
HOBpeMeHHO <(OJIMueTBOpeHMeM M H > K ~ H ~ P H O ~ ~  Me'XTbI)> W <(KOUMaPOM)> 
mcr o T n e n a  ~ 6 b 1 ~ a ;  

IIOKynaTeJIb H e  XOYeT IUIaTMTb 3a HM3KOe KaYeCTBO, HO OH H e  CTa- 
HeT IIepenJIaYMBaTb M 3a Ei3661~09~0e KaYeCTBO; 

n y c T b  3a c e 6 ~  <(~OBOPRTK T O B ~ P ~ I ,  a H e  n p o n a B s b I  M p e w r a M a ;  
CJIeAyeT 3HaTb, 9TO nPOM3BOflHTeJIW CO3naIOT M3neJINII, a IIPOnaBUbI 

B ~ a r a m ~ a x  < ( n p o n a m T  H a A e m y ) > .  
n p u ~ y u n  3. ~ P O A ~ B ~ Y  ( I I ~ o M ~ B o ~ H T ~ J I K ) )  H ~ O ~ X O ~ M M O  HMeTb ~ 0 6 -  

C T B e H H W  PbIH0YH)W HMUY - <(nOM>> AJIH CBOMX TOBaPOB, II03TOMY: 
CJIeAyeT nOCTORHH0 IIpOTH03MPOBaTb M3MeHeHMR B H C U H ~ ~ ~  CpenbI  

M MX BJIMtIHMe H a  PbIHOK; 
H ~ O ~ X O ~ M M O  M3PMTb KOHKYPeHTOB P a H b U e ,  YeM OHM M3flaT BaC; 
TOTO, KT0 Cer0nI-M 3a6yne~ 0 KOHKYPeHTaX, 3aBTpa 3a6yne~ PbIHOK; 
naXe c a ~ b 1 f i  JIf lUMfi TOBap MOXeT 6 b 1 ~ b  H ~ P ~ H T ~ ~ ~ J I ~ H ~ I M ,  eCJIM H e  

0 6 e c n e Y M ~ b  e M y  P a u M O H U b H b I e  KaHUIbI TOBapOnBMXeHMR; 
HM3KaR ~ @ @ ~ K T M B H o c T ~  M ~ ~ K ~ T M H T O B O ~ ~  neRTeJIbHOCTM MOXeT no- 

CTaBMTb IIOn Fp03y CYLUeCTBOBaHMe @ M P M ~ I  B UeJIOM; 
CaMbIe 6 e c n o J I e 3 ~ b I e  3aTpaTbI - 3 T 0  3aTpaTbI H a  H ~ ~ @ @ ~ K T W B H Y I O  

JIeM, TaK KaK OH CTaHeT BaUMM IIOCTORHHbIM KTIEIeHTOM; 
H ~ O ~ X O ~ H M O  JTIpaBJIRTb MapKeTMHTOM, pa3BMBaTb M COBepUeH- 

CTBOBaTb er0 MeTOnbI. 
O n ~ a ~ o  c a M o  no ce6e s ~ a ~ ~ e  n p a H s M n o B  M a p K e m H r a  H e  rapaa- 

TMpyeT YCneXa H a  PbIHKe. T ~ K ,  MHOrMe IIpOM3BOnMTenM, MCnOJIb3)W- 
WMe IIPMHIJMnbI MapKeTMHra, H e  n0CTMrmM XeJIaeMbIX Pe3YJIbTaTOB 
M3-3a ~ M ~ H I J M O ~ H O C T H  PYKOBOnWTeJLII, HenpaBKJIbHOrO s b 1 6 0 p a  BpeMe- 
HM BbIXOna H a  PbIHOK, HenOOUeHKM KOHKYPeHTOB, H ~ ~ P ~ B ~ ~ H o G  
o u e H m  P~IHOYHOTO cnpoca M no n p y ~ ~  npMsMHaM. 

< D J ' H ~ H H  MapKeTHHra MOXHO K ~ ~ C C W @ W ~ M P O B ~ T ~  IT0 YeTbIpeM 
r p y n n a M .  

Ananumuvecrcarr q3ynrcy~~. 
M3yre~ue PblHIcU KaK TaKOBOrO - 3 T 0  I I e p ~ b I f i  Uar K ll03HaHMH) 

B H e l r r ~ e f i  CpenbI,  B KOTOPO~~ HaMepeHO ~ ~ # C T B O B ~ T ~  npennpMRTMe. 
Hesenecoo6pas~a M PaCTOYNTeJIbHa n 0 n b I T K a  Bb1fiTM C TOBapOM H a  BCe 
P ~ I H K M  cpa3y. Cnenye~ nposecm a H a n m x s e c K y m  pa6o~y c u e n b m  sbr- 
6opa M3 MHOXeCTBa IIOTeHUMmbHbIX pbIHKOB TaKMX, KOTOPbIe ~ a M 6 0 -  
nee MHTePeCHbI M IIpMOPMTeTHbI AJIR npennpMIITUII M H a  KOTOPbD( C 
HaMMeHbUMMU YCWJIURMM M 3aTpaTaMM MOXHO JlOCTMYb KOMMePrIeC- 
K o r o  ycrrexa. 



&JIb H3y.reHHR PbIHKa - npOBeAeHHe PaHXHpOBaHwI ,  TO eCTb BbI- 
CTpaHBaHHe HaUHOHUbHbIX PerHOHaJIbHbIX H 3 a p y 6 e x ~ b 1 ~  PbIHKOB B 
nOpRAKe Y ~ ~ I B ~ H M R  HHTepeCOB IIpeATlpwITHR no OTHOUIeHHH) K HHM. 
P a H X l i p o B a ~ H e  lTpOBOAHTCR no CJ'IenyIoWHM KPHTePMRM. 

1. EMKOCT~ pbIHKa -   TO 0 6 ' b e ~  p e ~ a s y e ~ o r o  B p e r t i o H e  ( c T p a ~ e )  
T o s a p a ,  a H a n o r a s H o r o  TOMY, K O T O P ~ I ~ ~  ~ P O M ~ B O A H T  n p e n n p m T a e ,  B 
T e s e H H e  OAHOrO rOAa, p a c c W i T a ~ ~ b 1 f i  H a  OCHOBe AaHHbIX HaUHOHUb-  
~ 0 f i  M (HXH) B H ~ L L I H ~ T O ~ ~ O B O ~ ~  CTaTHCTMKEI (B @ H ~ H ~ ~ c K H X  eAMHHUaX 
WIM no CTOWMOCTH). 

2. WHB~CTHL(MOHH~~I  IIOJIHTHKa. C TOYKH 3peHMR AOnrOBpeMeHHOrO 
p e 3 y n b ~ a ~ a  ~ o ~ ~ e p s e c ~ o f i  AeRTenbHocTa  n p e n n o s T e H H e  c n e n y e T  OT- 
AaBaTb TeM PbIHKaM, H a  KOTOPbIX IIPOBOAHTCR HHTeHCHBHacI A PaCCsH- 
TaHHacI H a  p a  JIeT HHBeCTHqHOHHW IIOAHTHKa B OTpaCJIXX, no~pe6nrr- 
IOUHX o n p e n e n e H H b I e  B H A ~ I  a s ~ e n ~ f i ,  HHTepecymruHe  n p e n n p m T a e .  

3. Perynapo~a~ae  B H e r u H e s K o H o M w s e c u i x  onepaqafi. B ~ c n o p ~ e p a  
AOJIXHbI IIpHBJfeKaTb IIpeXCAe BCerO CTPaHbI C ~ a H 6 0 n e e  J I H 6 e p a J I b ~ b 1 ~  
PeXWMOM BBO3a TOBaPOB H3 POCCHH, HMnOpTHOe PeIyJIHpOBaHHe B KO- 
TOPbIX WMeeT MHHHMYM T ~ P M @ H ~ I X  H H ~ T ~ P A @ H ~ I X  O T ~ ~ H H Y ~ H M ~ ~ .  

4. reorpa@asec~oe nonomeme --m M H o r a x  BHAOB M a m m  M 
O ~ O ~ ~ A O B ~ H M H  H e  M Q a e T  c Y I I J ~ c T B ~ H H o ~ ~  POJIH. O ~ H ~ K O  IIpH IIOCTaB- 
KaX K P m H b I X  IIapTWfi OnHHaKOBbIX H3neJIHfi, a T a m e  CbIPbeBbIX TOBa- 
POB YAUeHHOCTb OT Q a H H U b I  WIH IIOPTOB P a  MOXeT CYIIJeCTBeHHO 
IIOBJIHRTb H a  ~ b 1 6 0 p  PbIHKa W I I  P e U H 3 a U H H  IIPOAYKUHW. 

5. C T ~ ~ H J I ~ H O C T ~  npaBOBOr0  P e X H M a  - ~ a X H b 1 f i  K P M T ~ P H ~ ~  P a m -  
POBaHHR PbIHKOB, O C O ~ ~ H H O  Pa3BHBaK)UMXCR H rpaHMYaUHX C POCCEI- 
efi CTpaH, IIOCKOJIbKy AOJIrOBpeMeHHOrO KOMMep~eCKOrO YCIIeXa B 
IIPRMOM BbIB03e TOBaPOB H B CJ IWae  npOH3BOACTBeHHOrO KOOIIepHpO- 
B a H w I  B C O O T B ~ T C T B J W ~ U ~ ~ ~  CTpaHe HJIW PerMOHe MOXHO A O ~ E I T ~ C H  
TOJIbKO B YCJIOBHRX C T ~ ~ ~ ~ H O C T H  P e H M a  BJIaCTH H I I o J I M T H ~ ~ c K o ~ ~  
cmyaqaa. I l p e n n o r ~ a ~ e n b ~ b ~  AJIR 3 ~ c n o p ~ e p a  P ~ I H K M  c T p a a ,  npam- 
TeJIbCTBa KOTOPbIX HMeK)T COmaUIeHHII 06 3KOHOMM9eCKOM COTPYAHH- 
YeCTBe C Pocctlefi H I I p O B O ~ T  IIO OTHOLlleHHK) K ~ e f i  APJGKeCTBeHHyIo 
IIOJIWTWKy. 

,@I% 6onee AeTaJIbHbIX H ) T J I ~ ~ ~ ~ H H ~ I x  W C C J I ~ A O B ~ H H ~ ~  PbIHKOB KaK 
TaKOBbIX C UeJIbIO HX PaHXliPOBaHHR MOIYT HCIIOJIb30BaTbCR H ApyTHe 
K p m e p M a ,  H a n p w M e p ,  n t i H a M a K a  P ~ ~ B H T E I R  o~pacnefi I I ~ O H ~ B O A C T B ~ ,  
n o ~ p e 6 n ~ m r u H x  m a H a p y e M b r e  n p e A n p a m a e M  AJIH nponam H ~ A ~ A W R ,  
IIpOlTIO3 pa3BHTHR OCHOBHbIX K O H ' ~ K ) H K ~ P O O ~ P ~ ~ ~ I ~ ~ ~ [ W X  @~KTOPOB 
H a  c p e n H e c p o s H y m  H nonrocpowym n e p c n e K T a B y ,  o c T p o T a  K O H K ~ -  
PeHUHH H a  PbIHKe H T. A. 

&f3yYeHue nompe6umeneii. Ha n I O 6 0 ~  PbIHKe A ~ ~ ~ C T B Y ~ T ,  KaK IIpaBki- 
no, MHomecTBo no~pe6~~enef i .  Ecna perb a n e T ,  H a n p w M e p ,  o MaruH- 
HaX W O ~ O ~ ~ A O B ~ H H H  IIpOH3BOACTBeHHOrO Ha3HaseHWR, TO 3 T 0  KOMna- 
HHW Pa3JIM'IHbIX @OPM CO~CTB~HHOCTH H M ~ C U T ~ ~ O B  IIPOM3BOACTBa - 
OT MenKPiX MaCTePCKMX A 0  K P ~ ~ I H ~ ~ ~ L L I M X  ~ 0 p I I o p a q E i f i  C MHAAHapAHbI- 
MH rOnOBbIMW O ~ O P O T ~ M W .  3 ~ a s a  COCTOHT B TOM, rT06b1  H3  6 0 n b ~ 0 ~ 0  
rwcna noTeHqManbHbIx  n o K y n a ~ e n e f i  o n p e n e n e H H b I x  T t rnoB  T o s a p o B  
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Bb16paTb TaKyIO Qwny, KOTOpacI I IpH OIITHMUbHbIX KOMMePseCKElX 
YCWIHRX TOBaPOIIPOH3BOAHTeJL5l JIerre H 6b1cTpee no CpaBHeHHK) C 
A P ~ ~ H M H  rpyrrnam cTaHeT n o K y n a T e n e M  npemarae~ofi npoflyI<qaa. 
Onpenene~ae T a m x  rpyrrn - cemettmayux pbuiica (nompe6umeneii) - 
n03BOJIReT COCPeAOT09HTb YCWIHR H a  ~ a H 6 0 J I e e  ~ @ @ ~ K T H B H ~ I X  Ha-  
npaBJIeHwIX ABHXeHHR K KOMMePYeCKOMY YCneXy, 3aBOeBaHHK) O n p e -  
n e n e ~ ~ o f i  D o n a  pbIHKa. K TOMY me a 3 y . r e ~ ~ e  no~pe6a~enefi co3nae~ 
OCHOBY W R  ~@@~KTMBHOTO HCnOJIb30BaHHR 6 K ) m ~ e T a  npeAnpHRTHR, 
npeAyCMOTPeHHOr0 AJIR llpOABHXeHHR TOBapOB, n p 0 B e n e H w I  PeKJIaM- 
H ~ I X  H A ~ ~ T H X  ~ e p o n p ~ ~ ~ ~ f i  no @ o p ~ a p o s a ~ a m  cnpoca a cTaMynH-  
POBaHHK) ~ 6 b 1 T a .  

C e r ~ e ~ ~ a q a ~  O C O ~ ~ H H O  ~ e o 6 x o n a ~ a  npw n p o n s H m e H a a  T o s a p o B  
LIIWpOKOrO I I o T p e 6 n e ~ w I  H KYII~TYPHO-~~ITOBOTO H a 3 H a W H w I  (Tene-  
BH30Pb1, XOJIOAWIbHMKM, p a H 0 -  H BlQeOCHCTeMbI, IIbIJIeCOCbI, CTH- 
p U b H b I e  M ~ I I I H H ~ I )  H a  BHeLLIHHe PbIHKM, a T a m e  TaKOrO TOBapa AJIH- 
TenbHOrO nOJIb30BaHwI, KaK JIerKOBbIe ~ B T O M O ~ H J I W .   OH^ 0 6 b 1 9 ~ 0  
I I p O B O ~ T C R  IIO CJIeAyIoUHM KpHTepwIM.  

,&M TOBaPOB IIPOH3BOACTBeHHOrO H a 3 H a W H w I :  
no senasme @H~M-no~yna~enef i ;  
0 6 ' b e ~ y  s a ~ y n o ~ ;  
c n e q a @ ~ ~ e  (cneqtianasaqa~) o c H o B H o r o  n p o ~ 3 ~ o n c ~ ~ a ;  
neno~oii p e n y T a q m  p y I < o ~ o n ~ ~ e n e f i  @H~M-no~yna~enefi ;  
T ~ ~ ~ O B ~ T ~ ~ ~ H O C T M  pyI<OBOACTBa @ H p ~ - I I ~ K y n a T e n e f i  K KaseCTBy W 

T e m M r e c K o M y  YPOBHK) 3 a K y n a e ~ o f i  nponywww. 
&ZFI ToBapoB H H A W B H A ~ ~ T I ~ H O ~ O  n o ~ p e 6 n e ~ m :  
IIO MeCTy XHTeJIbCTBa IIOKynaTeA5I ( c ~ J I ~ c K u  MeCTHOCTb, 60JIb~110fi 

rOpOA, ~ e 6 0 n b L L I o f i  r 0pOA HJIH ~TOC~AOK) ;  
~ 0 3 p a c u  H nony; 
YpOBHIo HmEIBPiAYaTIbHbIX ( c e ~ e f i ~ b 1 ~ )  AOXOAOB; 
0 6 p a 3 0 ~ a T e J I b ~ o ~ y  UeH3y W C O w U b H O M y  I I O J I O X e H H ~ ;  
P e a w E l W  H a  HOBbIe TOBapbI ( H O B ~ T O P ~ I ,  G ~ I C T ~ O  ~aIITWP)'H3UWeCR, 

KOHCepBaTOpbI, PeTpOrpWIbI W T. A.). 
T H n o ~ b 1 x  IIOnXOAOB K CeTMeHTaqHH IIoTpe6WTenefi  HeT. K w o e  

IIpeAIIpwITHe B 3aBHCMMOCTH OT TOBapa H O C O ~ ~ H H O C T ~ #  er0 I IoTpe6-  
JIeHMR B COCTORHHW p a 3 p a 6 0 T a T b  C O ~ C T B ~ H H ~ I ~  I IpaBHna CerMeHTaUHH. 
Ycneru~o n p o s e A e H H a R  c e r M e H T a q m  I IO~BOJIR~T  nony.rHTb xoporukie 
KOMMepreCKMe pe3yJIbTaTbI. n p H  3TOM PeKOMeHLIyeTCR KOM~HHHPO- 
BaTb I I O X O H e  CerMeHTbI H a  Pa3HbIX PbIHKaX, 'IT0 DaeT OIIPeAeneHHbIe 
I I p e H M m e C T B a .  MOIKHO OTHOCWTbCR K K O M ~ W H ~ ~ H W  CerMeHTOB KaK K 
eAHHOMY PbIHKy, ' IT0 n03BOJIWT 3aMeTHO 3KOHOMWTb CPeACTBa, n p e A -  
Ha3HareHHbIe  AILR IIpOBeAeHMR MaPKeTMHrOBbIX M ~ P o ~ T P ~ I T W ~ ~ ,  OCO- 
~ ~ H H O  IIO @ o ~ M W ~ O B ~ H W I O  CIIpOCa M CTPfMYIIHpOBaHMIO ~ 6 b 1 T a  ( p e ~ n a -  
Ma, CBR3M C O ~ ~ ~ C T B ~ H H O C T ~ K ) ,  UeHOBacI IIOJ'IHTHKa W AP.). 

&f3yYeHue yli~CmHUKO6pblHOYHblX O ~ ~ H O U ~ H U ~ ~ .  ,&M T o r 0  9 ~ 0 6 b 1  OTBe- 
THTb H a  BOIIpOC, K a m e  WaCTHWKM PbIHOrHbIX O T H O I ~ I ~ H W ~ ~  M KaK Aefi- 
CTByIoT H a  HHTePeCyIoUeM HaC PbIHKe, K a m e  @ M P M ~ I  H OPTaHW3aUWH 
M O W  OKa3aTb C O A ~ ~ ~ C T B H ~  IIpeAIIpHHTHIO B IIPOABMXeHMM a-0 HpO- 
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AyKuMM H a  B ~ I ~ P ~ H H ~ I X  PbIHKaX, KT0 M KaK MOXeT IIPOTMBOA~#CTBO- 
BaTb K O M M ~ ~ ' ~ ~ C K O #  pa6o~e, PeKOMeHnyeTCR ITpOBeCTM MX CMCTeMaTM- 
3aUMIO M M3meHMe.  H c c J I ~ ~ o B ~ H H ~  06b19~0 IIPOBOmT n0 TpeM rpm- 
n a M  @MPM: 

@ M P M ~ I - K O H T P ~ T ~ H T ~ I  ( @ M P M ~ I - ~ o K Y I I ~ T ~ J I M )  ; 
@MPM~I-KOHKJ'P~HT~I;  
@ M P M ~ I - ~ O C P ~ A H M K M .  

M p M b1- K 0 H T P a r e H T b1-   TO CerOAHRLUHMe M nOTeHUM- 
anbHbIe  noKynaTenM ~ P O A ~ K L I M M ,  KOTOPW yxe n0cTaBnRe-r MnM HaMe-  
p e H 0  IIOCTaBJIRTb H a  A ~ H H ~ I #  PbIHOK npeAnpMHTMe. K o H e s H o ,  nm608 
ITOCTaBLUMK 3aliHTepeCOBaH B TOM, 9 ~ 0 6 b 1  MMeTb KaK MOXHO 6 o n b m e  
no~yna~ene#  (noTpe6MTeJIe#) c~oefi  nponyKLIuu .  Ho n o K y n a T e n b  no- 
KynaTeJIIo P03Hb .  ~ P ~ A ~ P M R T M ~  B n p a B e  ~ b 1 6 p a ~ b  ~ a M 6 0 J I e e  BbIrOaHbIX 
C K O M M ~ ~ ~ ~ C K O ~ ~  TO'IKM 3PeHMII no l cy r r a~eJ Ie# .  

KPMT~PMW ~b160pa @ M p M - n o ~ y n a T e J I e #  npaKTMseCKM IIOJIHOCTbIO 
C O B n a a m T  C KPMTePMRMM, KOTOPbIe IlPMMeHRIOT n p M  CerMeHTaUMM 
noma~enei4  ( n o ~ p e 6 M T e n e f i )  T o s a p o B  ~ ~ O M ~ B O A C T B ~ H H O ~ O  ~ a s ~ a s e -  
HMII, MWMBMAYaTIbHOTO ~ o T ~ ~ ~ J I ~ H M I I  M KJ'JIbTypHo-~~ITOBOTO Ha3Ha-  
9eHMR. OCHOBHO~ BHMMaHMe CJIeAyeT 0 6 p a L L M ~ b  H a  COJIHnHbIe @ M P M ~ I ,  
O C ~ e C T B J I R I o U M e  K p W H b I e  3aKWKM M H ~ e p e c y I o ~ e f i  IIpeAnpMRTMe 
lTpOnyKuMM H a  A O J I ~ O B ~ ~ M ~ H H O ~ ~  OCHOBe, C 6e3ynpes~oii A~JIOBOG pe- 
lTyTalJMe# M Y C T O ~ ~ ~ U B ~ I M  @BHBHCOB~IM IIOJIOXeHMeM. H O P M ~ T I ~ H ~ I ~  
YCJIOBMR H a  PbIHKe CO3DaIOTCR TOrAa, KOrAa eCTb B03MOXHOCTb no- 
CTaarrRTb IIpOAyKuMIo H e  o n ~ ~ # ,  a HeCKOJIbKHM @ M ~ M ~ M - ~ T o T ~ ~ ~ u T ~ -  
JIRM ( K O H ~ ~ H ~ I M  ~ T O J I ~ ~ O B ~ T ~ J L R M ) .  ~ ~ T ~ P H ~ T M B H ~ I ~  BaPMaHTbI PeaTIM- 
3aJJMM IIPOAyKuAM C03LlaIOT AOnOJIHWTeJIbHbIe B03MOXHOCTM aTIR KOM- 
M e p s e c K o r o  MaHeBpa,  6onee ~ J I ~ ~ O I I ~ M X T H ~ I X  y c n o ~ ~ #  cnenoe, npose- 
A e t I m  rw6~oii U ~ H O B O #  M T O B ~ ~ H O #  nOJIMTMKM. 

B c n Y q a e ,  e cnM npennpmme BbIcTynaeT B p o n ~  3 a ~ a 3 s ~ ~ a  onpene- 
J I~HHo#  T O B ~ ~ H O #  nPOAyKuMM M YCJIY, CJIeAyeT M3bICKWBaTb aTIbTep- 
HaTMBHbIe BapMaHTbI yAOBJIeTBOpeHMR ~ T O T ~ ~ ~ H O C T M :  KOHKYpeHUMR 
lTOCTaB4MKOB nO3BOJIReT npeAnpHRTMI0 A O ~ M T ~ C R  OnTMMaTIbHbIX YC- 
J I o B M ~ ~  3aKynKM (MM~K)TCR B BMAY UeHbI, CPOKM lTOCTaBKM, Ka9eCTBO 
n p o n m m ,  r a p a H T m ,  ycnosm m a T e x a ,  KpeAMTa M ~ p . ) .  

Ba- MH@o~M~UMIO 06 YCJIOBMRX lTPOBeAeHMR CAeJIOK MOXHO no- 
JIWMTb B pe3yJrbTaTe M3YqeHMR @ H P M - K 0 H K Y P e H T 0 B. CJ IenyeT  
3aWMCTBOBaTb H ~ M ~ O J I ~ ~  CMJIbHbIe CTOPOHbI MX AeRTeJIbHOCTM, a H e n o -  
CTaTKM W YIlylUeHMR B pa6o~e MCnOJIb3OBaTb B K O H K Y ~ ~ H T H O ~ ~  6 o p b 6 e .  

M3YqeHMe @ H P M - Il 0 c P e A H M K 0 B n03BOJLReT H a  OCHOBe 
~ ~ L ~ K T M B H ~ I X  AaHHbIX ~ b 1 6 p a ~ b  ~ a M 6 0 n e e  ~ @ @ ~ K T M B H ~ I ~  M3 HMX, ClTO- 
c o 6 a b r e  0 6 e ~ l T e s M ~ b  npeAlTpMRTMH, lTOD.I(ep>KKy B K O M M ~ P ~ ~ C K O #  AeR- 
TeJIbHOCTH H a  B ~ I ~ P ~ H H O M  PbIHKe. OIITMMaTIbHb1# K O M M ~ P ~ ~ C K M #  lTO- 
CPeAHMK (~RHT): 

H e  npeACTaBJIReT H a  B ~ I ~ P ~ H H O M  PbIHKe A p Y M e  @ M P M ~ I ,  M3TOTaB- 
JlMBaIoIUMe HHTepeCyIorUyIo IIpeAlTpMRTMe npOAyKuMI0; 

MMeeT B PaClTOpHXeHMM COOTBeTCTByIorUMe TOprOBbIe, AeMOHCTpa- 
u u o H H b I e  M c m a c m e  n o M e u e H m ;  
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er0 TOPI'OB~I# M T ~ X H W I ~ C K M #  IIepCOHaTI o 6 n a a e ~  H ~ O ~ X O A M M ~ I M M  
3HaHMHMM M OnbITOM pa60Tb1  C C O O T B ~ T C T B ~ I ~ L U ~ #  I IpoayKuMe#;  

. @ M H ~ H C O B O ~  n o n o m e H H e  ti AenoBaR penyTauMR nocpeAHMKa 6e3- 
YKOPM3HeHHbI. 

~ O M M M O  KOMMePZIeCKMX IIOCpeAHMKOB (~EHToB), 3aMeTHyIo 
nOJIb3y n p M  lTOnr0TOBKe BbIXOna IIpennpMRTUR H a  PbIHOK MOXeT npM- 
H e c m  ~ 3 ~ q e ~ ~ e  M H ~ I X  n o c p e n H m e c m x  @MPM M o p r a ~ ~ 3 a u u # ,  o6pa- 
3 m U M X  B COBOKYIIHOCTM PbIHO9HyIo U H @ P ~ C T ~ Y K T ~ P Y .   TO CMCTeMa 
~ ~ H K O B  M A p ~ M X  @MHIHCOB~IX MHCTMTJ'TOB, TpaHCnOPTHO-3KCneAM- 
TOPCKMe cnyx6b1, P e m a M H b I e  areHTCTBa, CTpaXOBbIe KOMnaHMM, @MP- 
MbI, 3aHMMaIOIJIMeCH KOHCyJIbTaUMOHHbIM M M H @ O P M ~ ~ M O H H ~ I M  06- 
CJIYXCMBaHMeM YqaCTHMKOB PbIHO9HbIX OTHOIII~HM#, M T. A. 

B a m o  M3YqHTb HOpMaTMBHO-nPaBOBbIe aKTbI rOCYAaPCTBeHHbIX M 
MHbIX BJIaCTHbIX OpraHOB, OnpeAeJIRIoLUMe pe>KMM BB03a TOBaPOB M YC- 
J I F  B CTpaHy MJIM PerMOH, M IIpaBlUIa 3KCllJIYaTaUMM TOBapOB. %O He-  
0 6 x 0 ~ ~ ~ 0 ,  9~06b1 MCKJIIOqMTb M3JIMLLIHMe PMCKM. 

N 3 y r e ~ u e  moaap~oli  cmpyumypbi pbiHua. q ~ 0 6 b 1  B ~ M C H H T ~ ,  KaK 
yAOBJIeTBOpReTCR ~ T O T ~ ~ ~ H O C T ~  B IIpOAyKuMM, n o ~ o 6 a o ~  TO#, KOTO- 
pJQ0 lTpeAnpMRTMe IIpenlTOJIaraeT IIOCTaBJIRTb H a  B ~ I ~ P ~ H H ~ I #  PbIHOK, 
H ~ O ~ X O A M M O  M3YqMTb TOBaPHyIo CTpyKl"yPY 3TOTO PbIHKa, TeXHM9eC- 
KM# YPOBeHb M Ka4eCTBO 0 6 p a ~ ~ t a m u ~ x c ~  H a  HeM TOBaPOB, CMCTeMY 
TOBapOnBMXeHMR M CePBMCa KOHKYPeHTOB, 0c06b1e T P ~ ~ O B ~ H M I I  K TO- 
BapaM,  f l e # c T ~ y I o ~ M e  CTaHnapTbI, HOPMbI, npaBMJIa T ~ X H M ~ ~ C K O #  6e- 
30naCHOCTM. B KOHeZIHOM C4eTe H a 0  PellIMTb, K a m e  M3AeJIMR M B Ka- 
KOM 0 6 ~ e ~ e  M O W  6 b 1 ~ b  peaJlM30BaHbI H a  B ~ I ~ P ~ H H O M  PbIHKe ( c ~ M ~ H -  
Tax). ~ o 6 p o c o ~ e c ~ ~ o e  M3YqeHMe T O B ~ ~ H O #  CTpyKTYpbI PbIHKa lT03BO- 
JIMT ~ 3 6 e x a ~ b  @ U H ~ H C O B ~ I X  nOTepb  lTpM lTpOABEsKeHMM lTpOAyKUMM. 

A ~ m u s  ~ ~ y m p e ~ ~ e i i  cpedbl npednpwmw n p e n n o n a r a e T  ~ 3 ~ q e ~ ~ e  ero 
o ~ ~ ~ H M ~ ~ ~ M o H H o #  CTpYKTyPbI C T04KM 3 p e H m  KOHKJ'~~HTOCIIOCO~HO- 
CTM H a  UeJIeBbIX PbIHKaX, OUeHKJ' HaYqHO-MCCJIeAOBaTeJIbCKMX M KOH- 
CTpyKTOpCKMX pa6o~  M MX COOTBeTCTBMH YPOBHIO l T 0 ~ 0 6 ~ b I X  pa6o.r y 
KOHKJ'PeHTOB; aHaTIM3 MHTeJIJIeKTyaTIbHO~O IIOTeHIIMaTIa COTpYAHMKOB, 
MX CIIOCO~HOCTM manTMpOBaTbCR K M3MeHeHMRM ~ H e I l I ~ e f i  CpeAbI; 
aHaTIM3 TBOP9eCKMX B O ~ M O X H O C T ~ #  KOJIJIeKTMBa, HaTIM'iMR UreHepaTO- 
POB me#*, HOBaTOpOB; OUeHKy TeXHOJIOIu'-leCKOrO YPOBHH lTPOM3BOA- 
CTBH, CpaBHeHMe C B03MOXHOCTRMM KOHKJ'peHTOB; M3meHMe no~pe6- 
HOCTM PbIHKa B BbICOKOKa9eCTBeHHblX, 3KOJIOIU9eCKM ZIMCTbIX W 064e- 
CTBeHHO lTOJIe3HbIX TOBapaX M TeXHOJIOIURX. B KOHeZIHOM C4eTe aHaTIM3 
BHYTP~HH~# CpenbI  lTpenlTpMRTMR - 3 T 0  OUeHKa er0 KOHKYpeHTOClTO- 
CO~HOCTM H a  ceronm M H a  n e p c n e K T u B y .  

UeJIM HCCJIenOBaHMR - ~b160p H ~ ~ T ~ ~ B J I ~ H M #  p a 3 B M T m  l T p e A I I p m -  
T m ,  BbLRBJIeHMe pe3epBOB, B ~ I P ~ ~ O T K ~  lTOJIWTMKM PeHOBaUMM M BbIXH- 
BaHMR B YCJIOBMRX KOHKYpeHUMM, C03AaHMe CTPaTeIU9eCKHX llJlaHOB 
P a 3 B M T m  H a  OCHOBe lTpOTH03HbIX MCCJI~AOB~HU# PbIHKOB M TOBaPOB, 
a,LtalTTaUMR BHyTpeHHMX BO~MOXHOCT~#  IIpeAlTpMRTMR K M3MeHHH)- 
UMMCR YCJIOBMRM B H ~ I I I H ~ #  CpeAbI. 

M~TODI M 3 Y q e H m  B H ~ T P ~ H H ~ ~ ~  CPeAbI IlpeAnpMRTMR - CMTyaUM- 
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0HHb1fi a H U H 3 ,  M03TOBiUI aTaKa,  3KCnepTHbIe OueHKEI lTO MeTOAy 
<<,&JIb@M*, BHyTpeHHee aHKeTMpOBaHMe, K O H @ ~ ~ ~ H U M H ,  aHUHTMseC-  
KasI pa60~a C nOMOWbI0 lTpHBJIeseHHbIX CO CTOPOHbI 3KCnePTOB M C n e -  
uHUH3HpOBaHHbIX op raHH3auHf i .  

~pou3eodcrneennax (c03udammanax) @ynrcyu maprcemunra. 
Opza~usayurr npouseodcmea ~osbrx moeapos (mosapoe pbr~o'r~oii 

H O ~ U ~ H M ) .  ~ o c J I ~ A o B ~ T ~ J I ~ H o ~  H KOMnJIeKCHOe BbInOJIHeHHe pyr<O- 
BOACTBOM lTPeAlTPHRTMX ~ H ~ T I H T H ~ ~ C K O ~ ~  pa60~b1 sepe3 OnepaTHB-  
HbIe  M @ ~ H K I J H o H ~ T I ~ H ~ I ~  lTOAPa3AeJIeHMX CO3AaeT YCJIOBHR AJIR 
nPHHXTMX peLLleHHfi 0 p a 3 p a 6 0 ~ ~ e  H nOCTaHOBKe B lTPOH3BOACTBO 
TaKHX TOBaPOB, KOTOPbIe ~ Y A Y T  nPHHRTbI  PbIHKOM, TO eCTb BOCTpe- 
6 0 ~ a H b 1 .  n p H  3TOM n p e A n p H R T H e  OPHeHTHPYeTCR H e  TOJIbKO H a  
~ b 1 6 p a H H b I e  PMHKH, HO H H a  BbIAeJIeHHbIe CerMeHTbI n 0 ~ y n a T e J I e f i  
( n o ~ p e 6 ~ ~ e n e i i ) .  

~ ~ T K O  n p o s e n e H H a s I  c e r M e H - r a u m  n o ~ p e 6 ~ ~ e n e f i  n o 3 ~ o m e ~  uene- 
HanpaBJIeHHO OpTaHM30BaTb lTPOH3BOACTBO K O H K Y ~ ~ H T O C I I O C O ~ H ~ I X  
(m B ~ I ~ P ~ H H O T O  CerMeHTa P ~ I H K ~ )  TOBaPOB B T P ~ ~ Y ~ M ~ I X  KOnHse-  
C T B a  C C O ~ J I I O A ~ H M ~ M  OnTHMUbHOrO Q ~ @ H K ~  OTQY30K. Oco6oe BHM- 
MaHHe 0 6 p a ~ a 1 o T  H a  OPTaHH3auMH) lTPOM3BOACTBa TOBaPOB <<pbIH09- 
HOG HOBM3HbI*, KOTOPbIe ~ 1 ~ 1 6 0  OTKPbIBamT n e p e A  ~ o T ~ ~ ~ M T ~ J M M H  
B03MOXHOCTH YAOBJIeTBOpeHWI COBepLLleHHO HOBbIX n 0 T p e 6 ~ 0 ~ ~ e f i  
( T ~ K  Ha3bIBaeMbIe lTHOHepHbIe T O B ~ ~ ~ I ) ,  nw6o nOAHMMamT H a  K a s e -  
CTBeHHO HOBJW CTJTIeHb YAOBJIeTBOPeHHe me H3BeCTHbIX ~ T o T ~ ~ ~ H o c -  
~ e f i ,  nw6o ~ O ~ B O J I R ~ T  6onee m w p o ~ o ~ y  ~ p y r y  n o w a ~ e n e f i  yA0Bne-r- 
BOPXTb H a  OnpeneJIeHHOM YpOBHe H3BeCTHbIe ~ T O T ~ ~ ~ H O C T E I .  n p 0 H 3 -  
BOACTBO TOBaPOB P M H O ~ H O ~ ~  HOBM3HbI - KJI109e~0f i  @aKT0p KOMMeP- 
s e c K o r o  ycnexa ewe H n o T o M y ,  s ~ o  n o 3 ~ o m e ~  npeAnpwRTMm 
3 a ~ ~ ~ a ~ b  H a  pbIHKe B T e s e H H e  o n p e A e n e H H o r o  nepwona M o H o n o n b -  
H o e  nonoxeme M nonycIaTb 6onee B ~ I C O K ~ I O  no CpaBHeHHm co cpen- 
~ e f i  no oTpacnM HOPMY M M a c c y  npw6bmw. 

Haw6onee ~ @ @ ~ K T E I B H M ~ ~  MeTOA OUeHKPi BnpOAaBaeMOCTH* TOBa- 
pa - n p 0 6 H b I e  npOAamM H a  B ~ I ~ ~ ~ H H ~ I X  PbIHKax. B nePBJW O s e p e A b  
3 T 0  OTHOCHTCX K TOBapaM H H A H B W y U b H O r O  noTpe6JIeHMX. 3 H a s H -  
TeJIbHO PeXe np06HbIe  npOnaXJ4 npHMeHHloT B OTHOLLleHHH TOBaPOB 
n p o ~ 3 ~ o ~ c m e ~ ~ o r o  ~ a s ~ a s e ~ m ,  B OCHOBHOM ~ 3 - 3 a  CJIOXHOCTH opra- 
HH3aIJHU PMHOYHOrO TeCTHPOBaHHX H B M C O K O ~ ~  er0 CTOHMOCTH. Ho- 
BbIe TOBapbI npOH3BOACTBeHHOrO Ha3HaYeHKH, O C O ~ ~ H H O  MaLLlMHbI, 
O ~ O ~ ~ A O B ~ H H ~ ,  npw60pa1 H T. A., PeKOMeHAyeTCR nepeAaBaTb  H a  6e3- 
B O ~ M ~ ~ A H O ~ ~  OCHOBe AJIX EIC~TMTIHM~~ Y lTOTeHIJHUbHMX noTpe6MTe-  
JIefi. P e 3 y J I b ~ a T b 1  TaKPiX M C ~ M T ~ H H ~ ~  AamT ~ ~ c I J ~ H H J W  MH@OPM~UHH) 
~ ~ ~ A ~ ~ H R T M ~ - H ~ ~ O T O B H T ~ J I ~ ,  n o s a o n x m u ~ ~  AosecTH H o B o e  ~ 3 ~ e n a e  

TeXHHreCKOMy flOBHH) H KaWCTBy A 0  flOBHH CaMbIX CTpOrHX Tpe -  
6 0 ~ a ~ M f i  PbIHKa. 

n o n y r e ~ ~ a ~ e  B pe3ynb~a~e P M H O ~ H O ~ O  T e c T H p o B a H m  H npo6aofi 
3KCllJIyaTauHH AaHHbIe AamT B03MOXHOCTb A 0  H a W J I a  c e p H f i H o r 0  np0- 
H3BOACTBa BHeCTH B TOBaP H ~ O ~ X O A H M ~ I ~  YJIycILLleHHX H ~ p H ~ n 0 ~ 0 6 H T b  
er0 K KOHKpeTHbIM T ~ ~ ~ O B ~ H M R M  PMHKI.  B CJIycIae nOJIHOr0 n p 0 B U a  

n p 0 6 H b 1 ~  npOAXK, s T 0  CJIycIaeTCR AOBOJIbHO WCTO, TOBaP BO ~36exa -  
HHe  @HHIHCOBMX n O T e p b  B CepHIo  H e  CAaeTCR. 

. Opza~wayurr ~ a m e p u m b ~ o - m e x ~ u r e c ~ o z o  c ~ a 6 x e ~ u r r .  M ~ B ~ C T H O ,  
9TO MaTePHUbHO-TeXHHgeCKOe C H ~ ~ X ~ H M ~  - HaH60JIee  C M e C T B e H -  
Hb1fi 3JIeMeHT 0 6 e ~ r I e 9 e H H X  lTPOH3BOACTBa. P ~ ~ B H T ~ I ~  PbIHOYHbIe OTHO- 
LLleHm lTPSII<TH9eCKPi HCIUIIO'IWT MaTepMUbHO-TexHH9eCKOe c H a 6 ~ e -  
m e  sepes KaHanbI pacnpenenem ~3 ~ ~ H T ~ U H ~ O B ~ H H ~ I X  @OWOB. MC- 
KJIIOWHkIe MOXeT COCTaaTLIITb TOJIbKO 0 6 e ~ r 1 e 9 e H H e  CbIPbeM, MaTepMUa-  
MM M K O M l l J I e m U H M M  H3AeJImMH no TBePAbIM UeHaM n P H  
HCnOJIHeHMH rOCyAapCTBeHHbIX 3aKa30B. BO BCeX OCTUbHbIX C J r y Y a  
n p e m p m e  06ecnem~ae~ CBOM no~pe6~0cm nocpeAcTBoM 3a~ynm He- 
o ~ x o A H M ~ I X  MaTepHUbHO-TeXHWIeCKHX peC)'pCOB no nP5IMbIM AOrOBOpaM 
~ - n ~ O ~ ~ ,  a T a m e  HCnOJIb3yX BO3MOXHOCTM OnTOBOrO PbIHKa. 

C H C T ~ M ~  MaTepHUbHO-TeXHHreCKOrO C H ~ ~ X ~ H H X ,  KOTOpasI B JIH- 
T e p a T y p e  s a c T o  onpeAenReTcR n o m T H e M  <csa~ynos~m nomc-rma*, 
OKa3bIBaeT CMeCTBeHHOe B O ~ A ~ ~ ~ C T B H ~  H a  HaKJIlUHbIe PaCXOAbI H TeM 
CaMbIM H a  C ~ ~ ~ C T O H M O C T ~  lTPOAyKIJHH. M A ~ U ~ H ~ I M  npeACTaBJIXeTCX 
n o n o x e H M e ,  npM KOTOPOM n p e A n p m T M e  ~oo6we H e  m e e T  ~ ~ ~ B H T O ~ O  
CKJIaACKOrO X O ~ I I ~ ~ C T B ~  H 3arOTOBHTeJIbHOTO lTPOH3BOACTBa. M36b1~09- 
HbIe 3anacb1 p e s ~ o  c H H x a m  CKOPOCT~ 060p0~a KanwTana,  y x y A m a m T  
@ M H ~ H C O B O ~  IIOJIOXeHHe H KOHKYpeHTHbIe n03HIJHH KOMnaHHH, no- 
3TOMY M H O M e  IIpeAlTPHRTHX H a  3alTllJle, B C m  H O C O ~ ~ H H O  B %o- 
HMH aKTHBHO nePeXOJLIIT H a  CHCTeMY C H ~ ~ X ~ H H R ,  lTOJIyc IHBIm Ha3Ba- 
HHe  BTO'IHO B CPOK*, KOrAa IIOCTaBIUMK H 3aKa3sHK COrJIaCOBbIBaIOT 
CYTOsHbIe H AXKe IIOsaCOBbIe Qa@HKPi  IIOCTaBKH K O M l l J I e ~ ~ X  
Ei3~eJIMfi H MaTepHUOB.  

Y n p a s ~ e ~ u e  Ka'recmeoM u ~ o ~ ~ y p e ~ m o c n o c o 6 ~ o c m b t o  zomosoii npor3y~- 
yUU. K ~ ~ ~ C T B O  H ~ e X H ~ 1 9 e ~ K P i f i  f lOBeHb  lTPOAyKIJHH - H a H 6 0 ~ 1 e e  CY- 
UeCTBeHHbIe  3JIeMeHTb1,OlTPeAeJIRH)uHe ee K O H K Y ~ ~ H T O C ~ O C O ~ H O C T ~ .  
O ~ ~ ~ H M ~ ~ U M O H H O - K O M M ~ ~ ~ ~ C K J W  KOHK~P~HTOCIIOCO~HOCT~ o6ecne- 
sMBamT COCTaaTLIImUHe C ~ ~ I T O B O ~ ~  @yHI(UMH MapKeTHHra ( c ~ ~ B H c ,  Ue-  
HOBasI IIOJIHTklKa, OnTHMM3auHR CMCTeMM TOBaPOABHXeHHR H T. A.). 

O ~ ~ B ~ H O ,  'IT0 OTBeWTb T ~ ~ ~ o B ~ H K H M  KageCTBa MOXeT TOJIbKO Ta-  
~ 0 f i  TOBaP, K O T O P M ~ ~  me B MOMeHT pa3pa60~m ( c o ~ A ~ H ~ )  OPHeHTH- 
POBaH H a  KOHKPeTHbIX n o T p e 6 H ~ e J I e f i .  

C6almoeax @ynrcyurr. 
Opza~u3ayurr cucmeMbr mosapodsuxefiurr. 3 ~ a  n o ~ @ y H w m  MapKe- 

T m r a  B K n m s a e T  B ce611 Bce  TO, YTO npoHcxoAHT c TOB~POM nocne ero 
npOH3BOACTBa H A 0  H a Y U a  n o ~ p e 6 J I e H m .  C H C T ~ M ~  TOBapOABHXeHm 
O ~ ~ C ~ I ~ Y M B ~ ~ T  n p e A n p m T H m  (M n o ~ p e 6 ~ ~ e n m )  c o 3 ~ a ~ ~ e  T a m x  ycno- 
B M ~ ,  9 ~ 0 6 ~  TOBaP 6bm TaM, me OH H W e H ,  B TO Bpelwr,  KOrAa OH Hy- 
X e H ,  B TeX KOJIM'IeCTBaX, B KOTOPMX OH B O C T P ~ ~ O B ~ H ,  H T o r 0  Ka'IeCTBa 
( M M ~ ~ T C R  B B W y  COXPaHHOCTb BO Bpelwr  T ~ ~ H C ~ T O P T ~ ~ P O B K L I ) ,  H a  KOTO- 
p O e  PaCCsMTbIBaeT n o ~ p e 6 ~ ~ e n b .  

B ~ o A @ ~ H ~ H I o  TOBaPOABHXeHHX nOMMMO TpaHCnOPTHO-3KCneAH- 
T O P C ~ X  ycnyr BXOAHT o p r a ~ ~ 3 a u ~ x  O ~ T H M U ~ H O ~ O  C K J I ~ A C K O ~ O  XO- 
3 X f i c T ~ a  H CO3AaHHe O ~ T O B O ~ ~  M P O ~ H M ~ H O ~ ~  P ~ U H ~ ~ ~ H O H H O ~ ~  CeTH. 



T O B ~ P O A B M X ~ H M ~  MOXeT OKa3bIBaTb 3aMeTHOe B O ~ A ~ # C T B H ~  H a  Be- 
JIHYHHy H CTPYKTYPY 3aTpaT,  O C O ~ ~ H H O  H a  H a K n m H b I e  PaCXOnbI. 
T a m X  TOBaPOB, KaK MeTaJlJIbI, XHMHKaTbl, Y H O ~ P ~ H M H ,  HeKOTOPbIe 
H ~ @ T ~ ~ ~ o A ~ K T ~ I ,  PaCXOAbI, CBR3aHHbIe C 0 p r a ~ H 3 a ~ H e f i  TOBapOABHXe- 
HHR, M O W  COCTaBJlRTb A 0  25 % B b I P J T M ,  B IIMIUeB0fi n P O M b I U n e H H 0 -  
CTH - A 0  30 %. XOTR n0 M a U M H a M  M O ~ O P Y ~ ~ O B ~ H H I O  3aTpaTbI  H a  TOBa- 
POABHXeHMe 3aMeTHO HMme, OHM T a m e  C m e C T B e H H O  BJIHIIIOT H a  pas- 
M e p  n o n p a e ~ o i i  n p ~ 6 b m a .  

nposede~ue  yene~anpaene~~oi t  moeap~oit nommurcu. T O B ~ ~ H ~ R  no- 
n a T w K a  n p e A n o n a r a e T  o n p e A e n e H H b I e  U e n e H a n p a B n e H H b r e  ~ e i i c ~ s w r  
a 4 M f i H H c T p a u M H  n p e A n p m T a R ,  6naronap~ KOTOP~IM 0 6 e c n e ~ ~ ~ a ~ ) ~ c ~  
~ @ @ ~ K T M B H O ~  C K O M M ~ P Y ~ C K O G  TOWUl3PeHHX @OPMEIPOB~HM~ HOMeH- 
K n a T y p b I  H aCCOpTMMeHTa TOBapOB H 3 a n n a H M p O B a H H b I e  065e~b1 np0- 
A m .  

Paspa6o~~a  w n p o s e n e H M e  ~ o s a p ~ o i i  n o n w T m a  AOJIXH~I 6a3~po- 
BaTbCX H a  XOPOKleM 3HHHHH PbIHKOB ( B H ~ L U H ~  cpenbl) H BOSMOXHOC- 
~ e f i  IIpeAIIpHRTMX ( B H Y P ~ H H ~ ~ ~  C P ~ A ~ I ) ,  TO eCTb H a  MaTepHaJ le ,  KOTO- 
pb1G M O M 0  n0JI)nIHTb TOJIbKO B pe3yJIbTaTe ~ O J I H O M ~ C U T ~ ~ H O ~ O  a H a -  
JIWTMYeCKOTO MapKeTHHra .  

OpZaH~3ayWl CepeUCU. C ~ ~ B H C O M  Ha3bIBaH)T I IoA@J'H~HH) M a p K e -  
T H H r a  IIpeAIIpHRTWf, KOTOpaR 0 6 e ~ I I e 9 H B a e ~  KOMTIJIeKC YCJIJT, CBR3aH- 
HbIX CO C ~ ~ I T O M  H 3 ~ c I L J I y a ~ a ~ H e f i  MaKlMH, O ~ O ~ ~ A O B ~ H H H  H f l p y r 0 f i  
I I p ~ ~ b l l r r J X e ~ ~ ~ f i  n p O A m H H .  B pe3yJIbTaTe n p a B W I b H 0  O p r a H H 3 0 B a H -  
H o r o  CepBMca,  C o n p o B o m a m u e r o  T o B a p  H a  BceM npoTcIxe~wa ero 
~ ~ H ~ H H O ~ O  umna Y norne6~~enx.  06ecnera~ae~ccr n o c T o m H a 2  ro- 
TOBHOCTb er0 K B~ICOKO~@&~KTHBHOG pa60~e. 

H ~ O ~ X O A H M O C T ~  CepBHCa BbITeKaeT I I p e m e  BCerO H 3  CTpeMneHHH 
IIpOH3BOAHTenX C @ O ~ M H ~ O B ~ T ~  C T ~ ~ W I ~ H ~ I G  PbIHOK aJLR CBOerO TOBa- 
pa. B ~ A ~ T C X  3 T a  AeXTeJIbHOCTb IIO IIpHHUMIIy: 4Bb1 n O K y n a e T e  H HC- 
nonbsye~e H a m e  ~ 3 ~ e n a e  - M ~ I  A e n a e M  B c e  o c T a n b a o e * .  B b r c o ~ o ~ a ~ e -  
C T B ~ H H ~ I ~ ~  CePBHC KaYeCTBeHHOrO T O B a p a  BbI3bIBaeT PaCIlIMpeHMe 
CnpOCa,  C ~ O C O ~ C T B ~ ~ T  KOMMePYeCKOMY YCneXY IIpeAnpHXTHR, IIOBbI- 
u a e T  ero n p e c T M x .  n p e ~ n p ~ x ~ ~ l e  AOJIXHO 6b1~b ~ ~ H H T ~ P ~ C O B ~ H O  B 
TOM, Y T O ~ ~ I  TOBaPbI, O C O ~ ~ H H O  MaUHHOTeXHHYeCKHe, A 0  I I o ~ H o G  
aMOPTH3a4HM H e  BbI3bIBanH Y I I O T ~ ~ ~ H T ~ J I R  OTpHUaTeJlbHbIX ~ M O U H ~ ~ ,  
H e  IIpHHOCWIFf e M y  @ H H ~ H C O B ~ I X  IIOTepb,  Y ~ ~ I T K O B .  B IIPOTHBHOM C n y -  
We IIpeAITpHXTHe 6yne~ IIpOHrpbIBaTb H a  KOHKYPeHTHOM PbIHKe,  H e  
CMOXeT O C m e C T B H T b  nOBTOPHb1e n P O A a X H  H3AeJIFifi. 

n p o e e d e ~ u e  y e n e ~ a n p a e n e ~ ~ o i t  ye~oso i t  nonumurcu. I J ~ H ~ I  M U e H o -  
o 6 p a 3 0 s a ~ ~ e  H a  TOBaPHbIX PbIHKaX - CYWeCTBeHHbIe 3J IeMeHTbI  
MapKeTMHrOBOrO KOMIIneKCa. qepe3 U e H b I  peaJIH3yIoTCR KOHeYHbIe 
KOMMepqeCKMe UeJIPi, OnpeneJIXeTCX ~ @ @ ~ K T M B H O C T ~  BCeX 3 B e H b e B  
I I ~ O H ~ B O ~ ~ C T B ~ H H O - C ~ ~ I T O B O ~ ~  CTPYKTYPbI IIpeAnpMXTHR, er0 M a p K e -  
TMHTa. B KOHeYHOM CYeTe UeHbI ,  06ecne~~samruwe IIpeAIIpwXTHH) 
3aIIJIaHMpOBaHHJKl I I p H 6 b 1 n b y  CBHAeTeJIbCTBYK)T 0 KOHKYPeHTOCnO- 
C O ~ H O C T M  er0 T O B ~ ~ H O #  CTPYKTYPbI, BCerO KOMnJIeKCa TOBaPOB, YC- 
nyr M cepmca. 

U e n e ~ a n p a a n e ~ ~ m  q e H o s a s  nonmma B MapKeTMHre  COCTOHT B 
TOM,  TO n p e A n p m T a e  y c T a H a m a s a e T  H a  c B o a  H ~ A ~ J I H R  T a m e  q e H b r  M 
TaK M3MeHReT HX B 3aBHCHMOCTH OT CHTYIUBH H a  PbIHKe, 9~06b1 o6ec- 
IIeYHTb AOCTHXeHHe 3anJIaHMpOBaHHbIX KPaTKOCPOsHbIX M AOJIrOCpOY- 
H ~ I X  qeneii (oanwesae o n p e ~ e n e ~ ~ o i i  ~one i i  pbIHKa,  nonpeme  H a -  
M ~ Y ~ H H o ~ ~  n p a 6 b m ~ )  H P e U e H H e  OIIepaTHBHbIX 3 m a Y ,  CBX3aHHbIX C 
peana3au~eii T o s a p a  B o n p e ~ e n e ~ ~ o i i  @me ero X K ~ H ~ H H O ~ O  s H K n a ,  
AeRTeJIbHOCTbH) KOHKypeHTOB H T. A. 

@ ~ H K ~ I U I  ynpatuenwz u Konmpom. 
fidf$J'HfC4~11 WUHUpO6UHUJl. O A H ~  H 3  OCHOBHbIX UeJIef i  M a p K e -  

T M H r a  - YCTaHOBJIeHHe MaKCHMaJIbHO B O ~ M O X H O ~ ~  IIJIaHOMePHOCTH 
H IIpOIIOpUHOHaJlbHOCTM AeRTeJIbHOCTH IIpeAIIpHRTHR, O C O ~ ~ H H O  B 
p a M K a x  A o n r o c p o y H b I x  c T p a T e r m e c K w x  seneti. IIPH  TOM r n a B H a R  
y n p a B J I e H Y e C K a X  3 a n a Y a  PyKOBOACTBa COCTOHT B TOM, Y T O ~ ~ I  YMeHb- 
LUMTb C T e n e H b  H e O n p e n e J I e H H O C T H  H PMCKa B X O ~ R ~ ~ C T B ~ H H O ~ ~  AeR-  
TeJIbHOCTH, CKOHUeHTpHpOBaTb P e C y p C b I  H a  B ~ ~ ~ P ~ H H ~ I X  n p H O p H -  
TeTHbIX HanpaBJIeHMXX Pa3BMTMH. P e a J I H 3 a u H R  @ Y H K U M ~ ~  MaPKeTHH- 
ra H e B O 3 M O X H a  6e3 IIpOAyMaHHOrO M B ~ e 0 6 5 e ~ n H ) ~ e r 0  IIJIaHHpOBa- 
HHR. 

~ H ~ $ O ~ M U ~ U O H H O ~  06ecneqe~ue MapKemUHZU. B ~ e u m X  C p e A a  - OC- 
H O B H O ~ ~  HCTOYHMK M ~ P K ~ T M H T O B O ~ ~  HH@OPM~UHM, H a  6a3e KOTOPOrO 
c n e A y e T  n p a H m a T b  y n p a m e H Y e c m e  pemeam. B nposecce c a c T e M a -  
TH3aUHH H aH&JIH3a AaHHbIX ~ p a f i ~ e  Ba>KHO p a 3 A e n H T b  @ ~ K T O P ~ I  
~ ~ e r u ~ e i i  c p e n b I  H a  y n p a m r r e M b I e ,  n o n y y n p a m e M b I e  H n o n H o c T b m  
H e y n p a m e M b I e .  M ~ T O A O J I O ~ H Y ~ C K H   TOT npouecc A o n x e H  npeaue- 
CTBOBaTb pa3pa60~~e nm6b1x T a K T H Y e C m X  H TeM 6onee CTpaTerHYeC- 
KElX J I H H M ~ ~  IIOBeAeHWi I I p e A ~ p H X T H X ,  IIOCKOJIbKy OH H a  MHOrO&JIbTep- 
H ~ T E I B H O ~ ~  OCHOBe II03BOJIReT BbICUeMY 3BeHy ynpaBJIeHMX OCTaHOBMTb 
CBOG ~ 1 , 1 6 0 ~  H a  ~ a ~ 6 0 n e e  IIePCIIeKTHBHbIX JJJlR I IpeAnpWiTHR PbIHKaX. 
 TO 6 y ~ y r  p b ~ ~ m ,  r A e  n p e n n p H x T a m ,  c on~o i i  CTOPOH~I, nporue n p H -  

@ ~ K T O P ~ I  B CBOH) nOJIb3y. 
~ O M M M O  3K30TeHHbIX (BH~UIHHX IIO OTHOUeHHH) K I I ~ ~ A ~ ~ M R T H H ) )  

@~KTOPOB, 0nPeAenXK)IUHX pa3BHTHe Pa3JIMYHbIX IIPOUeCCOB H XBJIe- 
~ H f i  BOKPJT npeAIIpHXTHR, CJWeCTBylOT 3HAOTeHHbIe ( B H F P ~ H H H ~ )  
@IKTOP~I,  YYeT KOTOPbIX H ~ O ~ X O H E I M  W P a B J l e H H R  CJIOXHbIMH np0- 
M3BOACTBeHHbIMM CHCTeMaMM. K TaKElM @ ~ K T O ~ ~ M  OTHOCXTCR COCTOR- 
HMe H OTYeTHOCTb IIO I I o p ~ @ e n H )  3 a K a 3 0 B y  0 6 5 e ~ a ~  IIpOAXK, YPOBHH) 
CKnmCKElX 3aIIaCOB, @HH~HCOBOMY IIOJIOXeHHH) IIpeAIIpHRTHR M A p .  
n p e n n p H X ~ M e ,  ~ Y A Y Y H  3aHHTepeCOBaHHbIM B ~ ~ I C T P O M  M 9eTKOM BbI- 
IIOJIHeHHB 3 a K a 3 0 B  H C B O ~ B ~ ~ M ~ H H O ~ ~  O n n a T e  OTrpJ'XeHHbIX TOBapOB 
nOKynaTeJIRMH, JlOJIXHO IIOCTOXHHO aHUIH3MpOBaTb BHJ'TPeHHH)H) BH- 
@ o p ~ a s ~ m ,  xapa~~epa3yromyl0 x o ~  B b I n o n H e H m  uama < ~ a ~ a 3 - ~ 3 -  
TOTOBneHHe-OTTPY3Ka-OnnaTa*. 

KOMMJ'HUKU~UOHHO~ 06ecneqe~ue ynpaene~uz MaprcemuHzoM. ~ O A -  
@ J ' H w H X  0 6 e c l I e ~ H B a e ~  IlpeAIIpHRTHH) aKTMBHOe B O ~ A ~ ~ ~ C T B B ~  H a  BHe- 
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HJIH KOMMYHHKaUHOHHaH CHCTeMa IIpeACTaBJIXeTCX TOJIbKO B B m e  Ka- 
H U O B  l&JUI I IepenaYH PeKJIaMHbIX IIocJIaHHfi H np)Tofi H H @ O P M ~ ~ H H ,  
~ a n p a ~ n e ~ ~ o f i  H a  ~ O T ~ ~ ~ H T ~ J I X ,  c o o 6 w e ~ ~ e  n o ~ p e 6 ~ ~ e n m  c ~ e n e ~ a f i  
0 TOBape.  TO H e  COBCeM IIPaBHJIbHO. Ha COBpeMeHHOM 3 T a n e  KOHKY- 
P ~ H T H O ~ ~  6 0 p b 6 b 1  H a  BHYrpeHHeM H BHellIHeM PbIHKaX OYeHb BXKHbI- 
MH CTaHOBHTCX, H a n p H M e p ,  MepOllpHXTHX no CBX3H C O ~ U ~ C T B ~ H H O C -  
T ~ K I ,  H a n p a m e H H b I e  H a  n o s b I m e H H e  n p e c m a  npennpmmx H npo- 
narawy COUHUbHO-3THYeCKOrO COAepXaHHR er0 AeXTeJIbHOCTH. 

KPJTIH~I~  npeAnpHXTH5I AJIX 3EQaY KOMMYHHKaUHH AOJIXHbI C03Aa- 
BaTb C n e U H U b H b I e  CTpyIcrypHbIe lTOApa3neJIeHMX ( 0 ~ n e J I b 1 ,  6mp0, 
cnym6b1),  3aHMMaKIwHeCX ITOmepXaHHeM KOHTaKTOB C O ~ ~ ~ C T B ~ H H O -  
CTbKI, PbIHKOM, nOKynaTeJIXMH, IIpaBHTeJIbCTBeHHbIMH OpraHaMH, 
I Ipecco f i .  K p o ~ e  TOrO, ~ T O A O ~ H ~ I ~  C J I ~ ~ ~ I  MOrJIH 6b1 B O ~ A ~ # C T B O B ~ T ~  
H a  BHerUHKIKI CpeAy: KOMMePYeCKMX IIOCPeAHHKOB, T O ~ T O B ~ I ~ ~  IIepCO- 
HUI,  py1<0~0nH~eJIef i  @HJIHUOB, 0~neJIe~Iifi H npeACTaBHTeJIbCTB 3a 
P Y ~ ~ X O M .  KOMM~HHK~~EIOHH~LII  CMCTeMa I IpeAnpHXTwI,  OYeBHAHO, 
aonma  H e  T o n b K o  0 6 e c n e q ~ ~ a ~ b  O n e p a m B H y m  oTnpaBKy p y ~ o ~ o m i -  
WHX MaTepHUOB H HCnOJIb3OBaHHe COOTBeTCTByIowHX K a H U O B  CBXJH, 
HO H OTBeYaTb 3a TOYHbIe @OPMYJIHPOBKM H OAH03HaYHOe TOJIKOBaHHe 
a ~ @ o p ~ a u a ~ .  

K o ~ m p o f l b  C lZOMOWbf0 C U m y U ~ U O H H O 2 0  UHGXU3U. K o H T ~ o J I ~  - 3aKJIIO- 
YHTeJIbHaH CTWHX UHKJIa JTIpaBJIeHHX MaPKeTHHrOM, 3aBePLUaKIwee 
3BeHO IIpOUeCCa IIPHHXTHX H p e U H 3 a U H H  PellIeHHX.  TO H e  3HaYHT, 
YTO KOHTpOJIb KaK 3JIeMeHT IIpOIJeCCa JTIpaBJIeHHX MapKeTHHrOM H e  
AOJDKeH IIPHMeHXTbCFI H H a  AP)TMX CTWHXX 4HKJIa JTIpaBJIeHHFI. OH 
n o s ~ o m e ~  H e  T o n b K o  B ~ I F I ~ R T ~ ,  HO H npenynpewa-rb ~ ~ ~ J I H Y H ~ I ~  OT- 
KJIOHeHHR, 0rUH6Kki H HeAOCTaTIUI, HaXOAHTb pe3epBbI  H B03MOXHOCTH 
pa3BHTHR7 ~ T P H C I I O C O ~ I I ~ H ~ I  K H3MeHIIIoWMMCFI YCJIOBmM ~ ~ e l l I H e #  H 
B H Y ~ ~ ~ H H ~ #  CpeAbI. 

KOMIU'I~KC M a p K e T H H r a  -  TO C O B O K ~ ~ H O C T ~  PeryrrHpyeMbIx H KOHT- 
POJIHpyeMbIX nepeMeHHbIX @IKTOPOB, OKa3bIBaH)wHX B O ~ A ~ ~ ~ C T B M ~  H a  
P ~ I H O K  H H C ~ O J I ~ ~ Y ~ M ~ I X  o p r a ~ ~ 3 a u ~ e f i  npx C O ~ A ~ H H H  6naronpm~-  
HO# AJIH ce6x P~IHOYHO# CHTYalJHH. B KOMlUIeKC MapKeTHHra BKJIKIYa- 
KIT BCe OCHOBHbIe 3JIeMeHTbI BJIHFIHHFI npenlTpwITHR H a  CnpOC H a  np0- 
~ 3 ~ 0 A k i ~ b I f i  H ~ T P o A ~ B ~ ~ M ~ I #  HM TOBapa B IJeJIFIX er0 l I O ~ e p X a H H R  H 
x e n a e M o r o  H ~ M ~ H ~ H H X .  

CO~JI~CHO nPHHIITbIM B COBpeMeHHOM MapKeTHHre IIpenCTaBJIeHM- 
FIM B KOMlUIeKC MapKeTHHra BKJIIoWlIoT OCHOBHbIe @ ~ K T O P ~ I  MapKe-  
TMHTOBO# AeXTeJIbHOCTH - TOBap, UeHy, CneJIKy, MeTQAbI PaCIIpOCTpa- 
HeHMR TOBaPOB H CTHMYJIMPOBaHwI npOAaX.  X a p L l K T e p ~ 0 ,  YTO T a m e  
@ ~ H A ~ M ~ H T U ~ H ~ I ~  IIOHXTHX 3KOHOMMKH, KaK TOBaP H IJeHa, PaCCMaT- 
PHBaeMbIe  KaK COCTaBHbIe YaCTH KOMnJIeKCa MapKeTHHra,  TpaKTyIOTCR 

H e  C o6max n03k i4Hf i7  a C T O Y m  3PeHHR HX MeCTa M POJIH B MaPKeTHH- 
r0~0fi AeRTeJIbHOCTM, TO eCTb H e  KaK o ~ W ~ ~ K O H O M H ~ ~ C I U I ~ ,  a B 6onee 

I 
Y3KOM CMbICJIe. 

Twap KaK YaCTb KOMlUIeKCa M a p K e m H r a  eCTb K O H K ~ ~ T H ~ I # ,  06na- 
AaKIWHfi OnpeneJIeHHbIMH KOJIWYeCTBeHHbIMH H KaYeCTBeHHbIMH Xa- 
PaKTepHCTHKaMH, I I O T ~ ~ ~ H T ~ J I ~ C K H M H  C B O ~ ~ C T B ~ M M  0 6 ' b e ~ ~ ,  ITPeAJIara- 
e~b1fi K I I p O n a X e  H a  UeJIeBOM PbIHKe (TO eCTb PbIHKe AaHHOrO B m a  
T o s a p o B ,  c o o m e T c T B y I o U e r o  U e n m  n p e n n p ~ x ~ m )  c C O ~ J I K I A ~ H H ~ M  
y c n o ~ ~ f i  O ~ C J I ~ X W B ~ H ~ I  n o K y n a ~ e n e f i  M r a p a ~ ~ ~ i i .  

C n 0 3 H 4 H f i  MapKeTHHra B nOHXTHe <<TOBap,> BKJIIoYaKIT BCe, YTO 
MOXHO lTPOAaTb H a  PbIHKe, TO eCTb IIPOJlyKUHIo MaTePHUbHOrO np0- 
H3BOACTBa, yCJI)TH, HH@oPM~I~HKI,  IIPOAyKUHX HHTeXneKT)'UIbHOrO 
npOH3BO~CTBa.  B TO Xe BpeMX MapKeTHHr O ~ ~ N H O  CBX3aH C TOBapaMH, 
yAOBJIeTBOPFIKIlUHMH KOHKPeTHyIo n o T p e 6 ~ 0 c T b ,  n03TOMY 06'beKTbI 
K ~ ~ J I H - n p o n m ,  H e  n p e n ~ a 3 ~ a ~ e ~ ~ b 1 e  MFI H e n o c p e n c T s e H H o r o  
YnOBJIeTBOpeHHR TeX MJIH HHbIX I I o T ~ ~ ~ H o c T ~ ~ ~ ,  TaK Xe, KaK H IIpeAMe- 
T ~ I ,  ~epema3ye~b1e  H a  U ~ J I ~ B ~ I X  pbIHKax, H e  n p M m T o  paccMaTpwBaTb 
B KaYeCTBe MaPKeTHHrOBbIX TOBIPOB. a0 M O W  6b1~b F M K U b H b I e  
IIpeAMeTbI, KIpFiAHseCIUIe I IpaBa,  OTAeJbHbIe B m b I  AYXOBHbIX UeHHOC- 
~ e f i ,  TeHeBbIe TOBapbI, 0~06b1e TOBapbI, H e  ITOAJIeXaUHe n y 6 n ~ ~ ~ o i i  
nponaxe. 

Ewe OAHa O C O ~ ~ H H O C T ~  T O B ~ P ~  KaK 3JIeMeHTa KOMlUIeKCa MapKeTHH- 
ra COCTOMT B TOM, YTO OH PaCCMaTpHBaeTCII KaK TOBapHiLII CHCTeMa, 
BKJIIoYaKILUaH TOBapHOe 0 @ 0 p M J l e ~ H e ,  JTIaKOBKY, H ~ O ~ X O A H M Y I O  Tap)', 
IIpHHaJIJIeXHOCTH l&JI5I HClT0JIb3OBaHHR7 3anaCHbIe  WCTH. M ~ ~ K ~ T H H ~ o -  
~ b 1 f i  TOBap COAepxMTnaHHbIe 0 AaTe BbInyCKa H CpOKe TOAHOCTH, MapOY- 
H o e  Ha3BaHHe, CBeneHwI  o r a p a H T m x ,  H H C T ~ ~ K U H K I  m ~ O T ~ ~ ~ H T ~ J I F I  
( n o n ~ o ~ a ~ e m ) .  Tosap MomeT,  a H H o r n a  H n o n x e H  c o n p o B o x a a T b c R  
H ~ ~ O ~ O M  yCJI)T no AOCTaBKe, YCTaHOBKe, n O C J I e n p O A W O M y  o6cJIyXW- 
BaHHKI, PeMOHTY, 3aMeHe  Y ~ c T ~ # ,  KOHCYJIbmPOBaHHIo ~ o T ~ ~ ~ H T ~ J W .  

C n e n o ~ a ~ e n b ~ o ,  B MapKeTHHre T o B a p  P a c c M a T p m a e T c x  H e  n p o c T o  
KaK 06'bem ~ I O T ~ ~ ~ J I ~ H H F I ,  a KaK <<3aKJIKIYeHHaH B JTIaKOBKY YCJI)Ta AIUT 
PellIeHHX 0 I I p e n e J I e ~ ~ o f i  n p 0 6 J I e ~ b 1 b .  COOTB~TCTB~HHO B MapKeTHHre 
n p H m T o  p a 3 n m a T b :  T o s a p  no s a ~ b ~ c n y  - U e n e B o e  ~ a s ~ a r e ~ w e  T o m -  
pa; TOBap B P e U b H O M  HCnOJIHeHHH - MaTepHUbHO-Bel4eCTBeHHOe 
B o n n o l u e H H e  T o s a p a ,  K O H K P ~ T H ~ I ~ ~  06pase11, 06n~amrullfi onpene- 
JIeHHbIM YpOBHeM KaYeCTBa, H ~ ~ O ~ O M  CBO#CTB, O@OPMII~HH~M, Ma- 
POYHbIM Ha3BaHHeM, ~ ~ K O B K O # ;  TOBaP C nOAKpelUIeHHeM - CepBHC- 
H o e  o ~ c J I ~ X W B ~ H H ~  n o K y n a T e n R ,  nocTaBKa  T o s a p a  H a  AOM, r apaHTHH 
HCnpaBHOrO COCTOFIHHFI H @ ~ H W H O H H P O B ~ H ~ ,  C n e U H U b H b I e  B m b I  
nocnenponmoro OGCII~XWB~HEIR. 

B MapKeTHHre npam-ro T a m e  p a 3 n ~ ~ a ~ b  UenbIe  H Y a c m s H b I e  TO- 
BapbI.  UeJIbIfi TOBap ITpenCTaBMeT co6o# n 0 J I ~ b 1 f i  KOMlUIeKT, BeCb TO- 
~ a p ~ b 1 f i  aCCOpTHMeHT, H ~ O ~ X O A H M ~ I ~ ~  AJIX UeJIeBOrO HCn0JIb3OBaHHFI7 
'IaCTHYHbIe TOBapbI - 3 T 0  YaCTb eAHHOrO TOBapHOrO KOMlUIeKTa. Ha- 
n p a M e p ,  n b m  c KpenneHHxMH H nanKaMH o6pa3yIo~ uenb~fi T o s a p ,  

@ TOrAa KaK JIbElW, KpenJIeHHR H n U K M ,  B3FITbIe OTAeJIbH0,- YaCTHYHbIe 
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TOBapbI. Y H H B ~ ~ c ~ ~ ~ ~ ~ H ~ I M H  B03MOXHOCTXMM 0 6 n a a m ~  lTPOnaBubI, CO- 
s e T a m u H e  IIpOnaXy n0nHbIX H 9aCTH9HbIX TOBaPOB. 

&??la mO6UpU KaK 3neMeHT KOMrLJIeKCa MapKeTHHra - 3T0  COrJIaCO- 
BaHHM IIpOnaBuOM H ITOKynaTeJIeM A e H e X H M  CyMMa, 3a KOTOpYIO 
nponaseu c o r n a c e H  nponan, a n o K y n a T e n b  roToB V H T ~  n a H H y m  
eAMHHuY (PO~HHYHM L ( e ~ a )  IUIM napTHIO (oIIToB~X L ( e ~ a )  TOBapa. 
~ ~ M M ~ H M T ~ ~ ~ H o  K 3 W a s a M  MapKeTMHra uenecoo6pa3~0 pa3nMsaTb 
u e H y  nponasua M u e H y  noKynaTenx .  Q e ~ a  npodaeya ( u e ~ a  npewoxe- 
HWX) e c T b  cyMMa, ~ o ~ o p y r o  nponaseu x e n a e T  n o n w m b  3a nponasae- 
~ b 1 f i  TOBap, s ~ 0 6 b 1  KOMIIeHCHpOBaTb 3aTpaTb1, CBX3aHHbIe C er0 np0- 
H3BOACTBOM H 0 6 p a ~ e ~ ~ e ~ ,  M MMeTb npM6blT[b B KaWCTBe AOlTOJIHH- 
TeJIbHOrO B O 3 H a v W e H H R  3a CBOH YCMJIHH M aruI BJIOXeHMX B IIOCJIe- 
nyrouyro npennpHHwMaTenbcKym nerrTenbHocTb. 4 e ~ a  nolcynamwx 
( u e ~ a  C ~ P O C ~ )  - 3T0 CyMMa, KOTOpyIO nOKynaTeJIb rOTOB J'IUTaTHTb 3a 
IIpe&JIarae~bI# TOBap, HCXOW M3 nPeAHa3Ha9eHHbIX aruI IIOKynKM ne- 
HeXHbIX CPenCTB M C O ~ C T B ~ H H ~ I X  I I ~ ~ A C T ~ B T I ~ H H ~ ~  0 lTOJIe3HOCTH, u e H -  
HOCTH T o s a p a .  Pi u e ~ a  nponasua, H u e H a  noKynaTenrr  He  @MKCHPOB~- 
H ~ I ,  C ~ I O C O ~ H M  H ~ M ~ H H T ~ C R  B OnpeneneHHbIx npenenax. Korna B npo- 
uecce B c T p e s H o r o  n s m e H m  no Bone  nponalorueii M n o K y n a m u e i i  
CTOPOH ueHbI nponasua H n o K y n a T e m  cxonzl~c~ B on~oi i  TosKe,  B ~ I -  
PaBHHBaloTCX, 06pa3ye~c~ UeHa TOBapa. 

~ o ~ B M X H O C T ~  UeHbI I IpOnaBua B CTOPOHY CHHXeHMX II03BOJIXeT efi 
CTaTb HHCTPYMeHTOM MapKeTHHra. n p 0 n a B e u  MCIIOJIb3yeT 3TOT @ a ~ -  
TOP, OpMeHTMPYXCb H a  C ~ ~ ~ C T O B M O C T ~  TOBapa ( ~ M X H k i f i  npenen 
u e s b r ) ,  u e H y  cnpoca n o w a - r e n X  H u e m ,  ~ a s ~ a s a e ~ b ~ e  KoHKYpeHTa- 
MW. C WeTOM 3TMX OPWeHTMPOB, IIPMMeluIX IIpH H ~ O ~ X O ~ M M O C T M  
C W K M ,  JIbrOTbI AnX I I ~ K y n a ~ e J I e f i ,  YMeHbUIeHHe UeHbI B CpaBHeHMM C 
UeHaMM KOHKYpeHTOB, IIpOnaBeIJ YCTaHaBJIHBaeT yeHy npodaxu TOBa- 
pa, IIpH3BaHHyIo 0 6 e c n e s ~ ~ b  eMy YClTeX Ha PbIHKe. 

C ~ R ~ K U  KaK YaCTb KOMllJIeKCa MapKeTHHra npenCTaBJWeT co6oii 
KoMMepsecKoe cornanreme o ~ynne-nponaxe T o s a p a ,  sammsae~oe  

CnenKIi IIPHHZITO O@OPMIIRT~ B B W e  IIHCbMeHHbIX HJIH YCTHbIX AOrO- 
BOPOB, KoHTpamoB.  P a 3 n ~ s a m  n e H e m b I e  cnenm, onpenenxmwe 
ycnosm o 6 ~ e ~ a  T o s a p a  H a  n e H b m ,  M 6 a p ~ e p ~ b 1 e  - B BMne corname- 
~ M f i  0 HaTYpaJIbHOM 0 6 ~ e ~ e  TOBapa Ha TOBap. CnenKH @WKCMPYIOT M 
IopliAMseCKll O@OPMIIXIOT KOMMep.IeCKEie OTHOUIeHMX, B03HMKaIOuWe 
M e w y  WaCTHMKaMH PbIHOsHbIX IIp04eCCOB7 BHOCXT B HHX YeTKOCTb I4 
OIIpeneJIeHHOCTb, I I O p O w a m T  B3aMMHbIe 0 6 X 3 a ~ e n b c ~ ~ a  WaCTHHKOB 
PbIHKa. B CBX3M C 3THM MX H ~ O ~ X O ~ H M O  PaCCMaTpMBaTb KaK c ~ a 6 m ~ -  
3 H p ~ u k i f i  @aKT0p M ~ P K ~ T H H ~ O B O ~ ~  AeXTeJIbHOCTH. 

Memodu PUCIlpOCmpUHeHIUl m06UpO6 - B W M  M ~ P K ~ T H H T O B O ~ ~  AeR- 
TeJIbHOCTH, o ~ ~ ? c I I ~ ~ H B ~ I o u M ~  IIpOnBHXeHHe TOBapOB OT IIpOH3BOnH- 
~enefi  sepe3 TOprOBJIIo H lTOCpeAHHKOB K ~ O T P ~ ~ H T ~ ~ X M .  

nonamxmuee ~ O ~ ~ I L I H H C T B O  n p 0 ~ 3 ~ 0 m ~ e n e i i  H e  o6nanae~ ~ 0 3 -  
MOXHOCTXMH H ~ ~ O C ~ ~ ~ C T B ~ H H O ~ ~ ,  ~ ~ R M o I ?  IIpOnXKH CBOHX TOBapOB se- 1 

JIeBbIM n o ~ p e 6 w ~ e m ~  M BbIHyX4eHbI n p w 6 e r a ~ b  K YCJIJTaM nOCpenHM- 
KOB. ficped~ulcu -  TO n H u a  HJIH opra~w3auu~,  c T o x u w e  M e w y  npo- 
H3BOnMTeJIXMH M ~ o T ~ ~ ~ M T ~ J I X M M  TOBapOB H yCJI)T, cnoco6c~~yrowe 
TOMY, 9 ~ 0 6 b 1  TOBaP 6 b m  DOCTaBJIeH H a  PbIHOK H ITPOnaH n o ~ p e 6 k f ~ e n m .  
O ~ ~ R H O  M e w Y  IIPOH3BOnHTeJIRMH H I I O T ~ ~ ~ H T ~ J I X M H  B03HMKaeT u e n b  
IIOCpenHHKOB, O C w e C T m m u W X  TPaHClTOPTHPOBKy, CUWHpOBaHHe,  
XpaHeHMe H C O ~ C T B ~ H H O  ITpO~alKY TOBapOB. T a ~ p  u e n b ,  COenHluIIo- 

@HPMY - IIpOH3BOnHTenX TOBapOB M YCJIJT C HX UeJIeBbIMH nOTpe- 
6 m e n x ~ ~ ,  B MaPKeTMHre M M e H p T  UUHaflOM pacnpedene~ux. B 3aBMCH- 
MOCTM OT mcna nocpeaHHKoB KaHanbI pacnpeneneawx nenm H a  KaHanbr 
HyJIeBOrO YpOBluI ( ~ ~ X M O ~ O  M ~ ~ K ~ T M H I ' ~ ) ,  OnHOypOBHeBbIe, n ~ y x y p o ~ -  
HeBbIe, TpeXypOBHeBbIe. K a ~ m  HyJIeBOrO YPOBHH COOTBeTCTBYeT CHTya- 
~ H H ,  K o r n a  n p o ~ 3 ~ o n m e n b  c a M  n p o n a e T  CBOH TosapbI  ~ p a s ~ o c ,  nocpen- 
CTBOM ~ T O C ~ I J I O ~ H O ~ ~  TOPrOBJIM IUIM sepe3 C O ~ C T B ~ H H ~ I ~  ( Q H P M ~ H H ~ I ~ )  

K ~ ~ H O C T ~  C O T ~ ~ ~ H H < ~ ~ ~ H X  DpJT C DpJTOM n p 0 ~ 3 ~ 0 n H ~ e n e f i ,  OHTO- 
BbIX H P03HHsHbIX TOPTOBueB, A~#CTB)~IOLUHX KaK enHHaFI CeTb, BbIXO- 
mum H a  no~pe6w~eneii. ropu3o~mmb~ax  ~aplcemu~zoeax cucmeMa - 
3T0  COTPYnHHWCTBO pa3HbIX I I ~ o H ~ B o ~ M T ~ ~ ~ # ,  OnTOBbIX, a B O 3 M O m 0 ,  
H P03HHYHbIX ITPOnaBuOB, OKa3bIBalollIHX C O H ~ ~ ~ C T B M ~  ApJT A p W .  

Memodu cmu~UynupoeaHIUl IlpodU3K - COCTaBHM cIaCTb MapKeTMH- 
rOBOrO KOMlUleKCa, 3aKnI09aIOuMCX B OCyIUeCTBJIeHHW 0 p r a ~ M 3 a u M e f i  
Pa3HbIX BWOB AeXTenbHOC'lX, C ~ O C O ~ C T B ~ I ~ H X  ITpOnaXe TOBapOB H a  
PbIHKaX, BKJIH)'I%I PaCIIpOCTpaHeHHe C B ~ A ~ H H ~ ~  06 MX nOCTOHHCTBaX H 
y6ewe~we  UenesbIx n o ~ p e 6 H ~ e J I e i i  B I I ~ ~ ~ C O O ~ ~ ~ ~ H O C T H  npkio6pe~e- 
HHR. M ~ T o ~ ~ I  CTHMYJrMPOBaHWr n p O n W  OnMpaIoTCR Ha MCnOnb3OBa- 
HHe PeKnaMHbIX CpenCTB, nOBbIIUeHMe npHBJIeKaTenbHOCTH TOBapa, 
pa3nHsHbIe @ O P M ~ I  IIOOllIPeHHR ITOKynOK, IIpenOCTaBJIeHHe o6pa3uo~ 
B XOne KOHTaKTOB C nOTeHuHaJIbHbIMH ITOKynaTeJIXMH. H e o 6 x o n ~ ~ o  
~ @ @ ~ K T H B H O ~  MapKe'lXHrOBOe B ~ ~ M M O ~ ~ ~ ~ C T B H ~  M e w Y  JIMuaMH, OCY- 
ueCTBnRIouMMH CTMMYJIMPOBaHHe IIpOnXKH, H I T O T ~ ~ ~ H T ~ J I X M M  NUl 
H H @ O P M ~ ~ W M  IIOCJIenHWX 0 TOBape H POCTe 3aMHTepeCOBaHHOCTH B 
HeM. B MeTOnaX CTHMYJIMpOBaHUR COYeTaIOTCX CTpaTerMW <cnpOTaJIKH- 
BaHMX* TOBapa IIO KaHaJIaM TOBaPOnBE9KeHMR, <cHaBR3bIBaHHR* eTO no- 
T p e 6 H ~ e n X ~  W IIpMBJIeseHMR I I O T ~ ~ ~ H T ~ J I ~ I ?  K TOBapy IIOCpenCTBOM 
pemaMb1,  u e H o s b I x  CWOK, npymx @ o p ~ .  

*Pa3neJl nOArOTOEJIeH C YYeTOM P ~ K O M ~ H ~ ~ U H #  IIO pa3BKTTIIH) MapK€THHTOBblX CBC- 
E M  H a  IIpOnOBOnbCTBeHHOM PblHKe POCCHH /n0n p e n .  a K w e M B K a  PACXH M .  r. YIIIa- 
sesa. - M.: B H M M B C X ,  2002. 
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CeJ IbcKoe  X O ~ H ~ ~ C T B O  YBOBneTBOPHeT BiXKHefiUIw ~ O T P ~ ~ H O C T ~  H a -  
CeneHHR B lTPOjlOBOJIbCTBHH sepe3 IIpOnyIcrbI lTHTaHHH kLnH CbIPbe m 
n H U I e ~ 0 f i  IIpOMbIILUIeHHOCTH. C ~ J I ~ C K O X O ~ R ~ C T B ~ H H ~ H  l T P O A m m ,  
HBJIIIHCb TOBaPOM ~ ~ P B O G  H ~ O ~ X O ~ H M O C T H ,  nOJIXHa IIOCTynaTb CBOe- 
BpeMeHHO, B H ~ O ~ X O A W M O M  0 6 - b e ~ e  H aCCOPTHMeHTe, BbICOKOrO K a s e -  
CTBa C )'%TOM H w  H 3anpOCOB 110Tpe6HTenefi. n p H  3TOM ~pe6ym~cx 
OnepaTllBHOCTb IIOCTaBKH, uenecoo6pa3~a~ JTIaKOBKa, XOpOllree Cep-  
BHcHoe  06ecnese~~e .  

3eMJIR B CenbCKOM X O ~ I I ~ ~ C T B ~  - H e  TOIIbKO 0 6 3 e ~ ~  TpYna,  KaK B 
npJTHX OTpaCJIHX MaTepHaJIbHOrO npOH3BOACTBa, HO H er0 npenMeT,  a 
TaKme  OCHOBHOe CpeHCTBO nPOH3BOACTBa. OT ee eCTeCTBeHHOr0 lUI0- 
n o p o n H H ,  cnoco60~ 06pa60~m ITOsBbI B COYeTaHHH c IIOrOAHbIMH YC- 
JIOBmMH, HHTeHCHBHOCTH 3KClUIyaTauHll BO MHOrOM 3aBHCHT 0 6 % e ~ ,  
aCCOPTkiMeHT H KaYeCTBO l l P O A W H H .  B CBR3H C 3THM B MapKeTHHre 
nOJIXHb1 B M ~ K C W M ~ J I ~ H O G  CTelTeHH YYHTbIBaTbCH npOrH03HbIe  OueHKM 
COCTOHHHR C ~ ~ ~ C K O X O ~ H # C T B ~ H H O ~ ~  llPOH3BOnCTBa, CBOeBpeMeHHO H 
OnepaTHBHO npeAlTpHHHMaTbCR MepbI no COXpaHeHHm er0 Y C T O ~ ~ ~ H B O -  
CTH, y n o B n e T B o p e H u m  sanpoco~ no~pe6w~enefi no BceM napaMeTpaM.  

E i c ~ n m s ~ l ~ e n b ~ o  s m o e  s ~ a s e ~ ~ e  n p ~ o 6 p e ~ a e ~  npo~3~oncmo 
3KOJlOlMYeCKM V W C T O ~ ~  C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H O ~  IIPOnYKuMH, 06naqam- 
L4efi JIese6Hb1Mtr H AMeTMYeCKMMM C B O ~ ~ C T B ~ M M .  M a p K e T H H r  TaK0fi  
nponyrurm H a  Bcex  C T ~ ~ M H X  ee npow3~onc~sa a n o s e n e H w R  no n o T p e -  
6 ~ ~ e n ~  npHHUMnMaJIbH0 OTJIHYaeTCR OT TPa,QHuHOHHOrO. 

K s ~ c n y  O C O ~ ~ H H O C T ~ ~ ~  c e n b c l t o r o  X O ~ H ~ ~ C T B ~  OTHOCHTCR H e c o m a -  
n e H w e  pa6osero nepxona a nepaona ~ ~ O H ~ B O A C T B ~  H C B H ~ ~ H H ~ R  c 
3TUM Ce30HHOCTb II0CT)TIIIeHMH IIPOAYKUHM. T ~ K ,  B PaCTeHUeBOnCTBe 
pa6os~G nepuon ~ M T C H  u e n b ~ f i  ran, a n p o n y K U u x  n o c T y n a e T  OAHH- 
ABa pa3a B r0n. B CBH3M C 3THM B03HMKaeT H ~ O ~ X O A H M O C T ~  X p a H e H m  H 
n e p e p a 6 0 ~ ~ ~  nponyruraa, wo yarrHwreT npouecc n p o n B a x e a m  ee OT 
npOH3BOAHTeJIR K no~pe6a~enm. O T C I ~ ~ ~  6onee BbICOKHe T P ~ ~ O B ~ H ~  
K MaPKeTHHrOBbIM c n y x 6 a ~  OTHOCHTenbHO CnpOCa, P ~ I H O V H O ~ ~  KOH'b- 
EoHKTypbI U KOHKJ'PeHTOB. 

H ~ K O T O ~ ~ I ~  O C O ~ ~ H H O C T H  MapKeTHHra B CenbCKOM X O ~ R ~ ~ C T B ~  CBR- 
3 a ~ b 1  c arpap~oi? pe@op~o#,  B xone KOTOPO~~ n p 0 ~ 3 o m ~  peopraax- 
3 a u ~ ~  KO~XOJOB H COBXO~OB, nepepacnpeneneme se~enb ,  HX npasa- 
TH3aUHH, COUHaJIbHbIe H CTpYICrYpHbIe n p e 0 6 p a 3 0 ~ a ~ H H .  B pe3yJIbTaTe 
H a  6a3e KOnX030B H COBX030B 6 b 1 n ~  C03AaHbI pa3JIHYHbIe X O ~ I I ~ ~ C T B ~ H -  
HbIe  @ O P M M P O B ~ H ~ .  % C T ~  KOnX030B H COBX030B I l p e B p a U e H a  B n O n -  
c06Hb1e xo311Gc~~a n p e n n p ~ ~ ~ ~ f i  a opraaasauafi. 3 a ~ e ~ ~ o  p a c m H p u -  
nHCb nnOUIanH 3eMenb ,  BbIAeneHHbIe m JIHVHbIX X O ~ H ~ ~ C T B  HaCeJIe- 
HWI, KOJIJIeKTHBHbIX CanOB H OTOPOAOB, AaYHOTO CTPOHTeXbCTBa. no- 
nmmo p a s ~ a ~ w e  Q e p ~ e p c ~ o e  n s t i x e H H e .  Bce  TO npxseno K 
p a 3 ~ 0 0 6 p a 3 H I O  @ O ~ M  CO~CTB~HHOCTM H @ O ~ M  X O ~ R ~ ~ C T B O B ~ H ~ ,  B03- 
HHKHOBeHHIO MapKeTHHrOBbIX CTpyIcryp, CyrrIeCTBeHHO OTJIHsaIOUIHX- 
CH KaK C T09KM 3peHWI  OpraHH3aUHH, @~HKUHOHHPOB~HHR H YTIpaB- 
JIeHWI, TaK H C T04KM 3peHHH BOClTPHHMYHBOCTH H ~a lTTHBHOCTH K 
H y m a M ,  sanpoca~ a HHTepecaM n o ~ p e 6 ~ ~ e n e f i .  
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B c e n b c K o M  x o 3 ~ i i c ~ ~ e  r u a p o K o e  p a c n p o c T p a H e H H e  n o n y . r m H  ~ o p -  
lTOpaTHBHbIe @ O P M ~ I  yIIPaBJIeHHH IIPennPHRTHHMH (OP~~HI . I~~L[HRMII ) ,  
OTJIH~aBLUHeCH oco60fi C H C T ~ M O ~ ~  B ~ ~ W M O O T H O U I ~ H E I ~  Me>Kny HaeM- 
HbIMH P ~ ~ O T H H K ~ M I I  MaPKeTHHrOBbIX cnyx6 Pi aKUHOHepaMH, H a n p a B -  
JIeHHofi  H a  06ecnese~ae ~@@~KTMBHOCTR AeFITeJIbHOCTH @OPMIIPOB~- 
HHH B HHTepecax  ero m a a e n b u e B  H n p y r H x  s a n ~ ~ e p e c o ~ a ~ ~ b ~ x  CTO- 
POH. 

H e n b 3 ~  H e  P H T b I B a T b  H H e n O C T a T O Y W  ~ ~ ~ P ~ ~ O T ~ H H O C T ~  BOnpOCa 
M ~ ~ K ~ T H H ~ O B O ~ ~  neHTeJIbHOCTH B aQapHOM CelUOpe,  a T a m e  06'beK- 
THBHYIO H ~ O ~ X O ~ ~ H M O C T ~  rOCYnaPCTBeHHOr0 p e ~ J I H p O B a H ~  ll nO,DAep- 
XKM OTpaCJIH. C ~ J ' I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I ~  TOBapOIIpOH3BO,4HTenH B 60nb- 
lLIHHCTBe CBOeM H3-3a OTCYTCTBHR H ~ O ~ X O ~ ~ H M ~ I X  PeCYPCOB H e  HMeIOT 
BO3MOXHOCTH IIPOBOAIlTb MaPKeTHHrOBbIe HCCnenOBaHHR, 3aHHMaTbCH 
MOHHTOPHH~OM ~ ~ O A O B O I I ~ C T B ~ H H ~ ~  P~IHKOB. 3 ~ y  pa6o~y H a  @ene- 
PaTIbHOM, PelMOHaJIbHOM H P ~ ~ ~ O H H O M  YPOBHIIX nOJIXHb1 B3RTb H a  c e 6 ~  
r o c y n a p c m e H H b I e  o p r a H b 1  yrrpameam. 

A H ~ J I H ~  MaPKeTHHrOBbIX CHCTeM, CKXaLIbIBaBUIHXCH H a  POCCZI#C- 
KOM IIPOnOBOnbCTBeHHOM PbIHKe, lT03BOJLHeT BbIIIBHTb HeKOTOpbIe 
TeHAeHuHH. C p e n H  HHX - yKpyIIHeHHe BePTHKaJIbHbIX MaPKeTHHrO- 
BbIX CTpYKTYP (BMC) KOpnOpaTHBHOrO TMna, CO3AaBaeMbIX nepepa6a- 
TbIBaIOuHMIl lTpennpwITHHMM, IIPOMbILUJIeHHbIMM, HHBeCTMuHOHHbI- 
MH H TOPrOBbIMH KOMlTaHMHMH, 3aBOeBaHMe 3THMM CTpyKTypaMH 
6 o n b u r o f i  P ~ I H O Y H O ~ ~  n o n H  H n p e B p a u I e H t I e  HX B o n e p a T o p o B  npono- 
BOJIbCTBeHHOrO PbIHKa HauHOHaJIbHOTO ~ac l l r~a6a .  

YKpylTHeHHe MaPKeTMHrOBbIX ce~efi COnpOBO>KnaeTCR nHBepcH@H- 
K a u H e g  ~ ~ O H ~ B O ~ C T B ~ H H O ~ ~  neRTeJIbHOCTH MX J"4aCTHWKOB. Hanpx- 
Mep,  BJIaneJIbubI KpWHbIX P03HM14HbIX TOPrOBbIX ce~efi CTaTIM OTKa3bI- 
BaTbCR OT YCJIJT CTOPOHHHX OlTTOBHKOB M C03AaBaTb C O ~ C T B ~ H H ~ I ~  PaC- 
n p e n e n a T e n b H b I e  UeHTpbI. T ~ K ,  B p 0 3 ~ m ~ o f i  c e T u  <c l lepe~pec~o~* H a  
CBOG p a ~ n p e ~ e J I H ~ e n b H b 1 f i  u e H T P  llPHXOnHTCR 35 % TOprOBOrO o6opo- 
Ta. B CBOIo O q e p e n b ,  OnTOBHKM HaYaJIM C03naBaTb C O ~ C T B ~ H H ~ I ~  P03- 
HH4HbIe CeTH. Hanpa~ep,  BJ IweJ Ieu  aBTO3anpaBOsHbIX ~ T a H ~ l l f i  KOM- 
naHHR dy~ofiJI)> CTaJIa COTpynHHsaTb C CeTbIo MHHH-PeCTOpaHOB <{PO- 
CTHKC* ( > ~ a p e ~ b ~ e  u ~ I ~ R T ~ ) ,  OTKPbIBiUI HX n p H  A3C. 

T e ~ ~ e ~ u a e f i  nocnenmx n e T  MOIKHO ~ a 3 ~ a ~ b  n p ~ 0 6 p e ~ e ~ ~ e  roTo-  
BbIX MapKeTHHTOBbIX CHCTeM KPyIIHbIMH IIPOMbIILUIeHHbIMH KOMnaHH- 
ma. T ~ K ,  K O H T ~ O J I ~ H ~ I ~ ~  naKeT  aw~fi <~OMCKO~O 6 e K 0 ~ a ) >  K y r r m a  He-  
@ T H H ~ H  KOMnaHHR <cCH6He@Tb)>. C O ~ A ~ H H ~ R  < ~ C I I ~ H ~ @ T ~ I O *  KOMnaHHR 
< ~ ~ J I ~ H ~ T ~ - M ~ H ~ ~ > K M ~ H T *  KynkLna K O H T ~ O J I ~ H ~ I ~ ~  n a K e T  aKUHfi CaMO- 
r0 Kp)TIHoro H a  Y K p a w H e  MOJIOsHOTO K O M ~ H H ~ T ~  ccraJIaKTHo~>>.  

C o a n a ~ ~ l e  BMC - 06-beKTkiB~b1fi npouecc, KOTOP~I# MMeeT u e n b ~ j i  
pm nOJIOXEfTeJIbHbIX MOMeHTOB. K OCHOBHbIM H3  HHX OTHOCHTCII Cne-  

nwrutie. 
1. OpHeHTauHH H a  OTeseCTBeHHyK) CbIPbeByK) 6a3y H yYaCTHe B ee 

~ ~ ~ B H T H H .  T ~ K ,  H a n p a M e p ,  OAO < ~ B H M M - E ~ ~ - A ~ H H ,  B n O m a  B 
pocc~fic~oe c e n b c K o e  X O ~ I I ~ ~ C T B O  10 MJIH AOJLTI.  OH^ a s a H c a p y e T  a Kpe-  
nHTyeT lTp0H3~0nHTeJlefi  MOJIOKa, 0 C ) W e C T W e T  ueHTpaJIH30BaHHYIO 
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3arOTOBKy @ Y p a X H o r 0  3 e p H a  H npOH3BOACTBO K O M ~ H K O ~ M O B ,  KOTOPbIe 
OTnyCKaIoTCH no @HKCHPOB~HH~IM UeHaM B CqeT B3aHMOpaC9eTOB 38 
nOCTaBjlXeMOe MonoKO, peaJIH3yeT HHBeCTHUMOHHbIe nPOeKTbI UMO- 
nOsHbIe  peKH,> B MOCKOBCKO~ o h . ,  P ~ C A Y ~ J I M K ~  B~IIIKo~TocT~H,  B 
paMKax KOTOP~IX 0 6 e c n e u ~ ~ a e ~  c e n b c m x  T O B ~ ~ O ~ ~ O M ~ B O A H T ~ ~ ~ ~ ~  no- 
HJIbHbIM H XOJIOAHnbHbIM O ~ O P Y A O B ~ H W ~ M ,  K O P M O Y ~ O P O ~ H O ~ ~  TeXHH- 
K O ~ ,  IIPOBOAHT YJIy!lllIeHMe M e M e H H O r O  COCTaBa MOnOYHOrO CKOTI. 
A n K  < < ~ ~ P K L I ~ O B C K E I # * ,  H a  50 % p a 6 0 ~ a 1 0 4 ~ #  nOKa  H a  MMnOPTHOM 
CbIpbe, Wpe3 ABa-TpH rOAa IIJIaHHpyeT n0nHOCTbIO n e p e # ~ H  H a  OTese-  
CTBeHHOe CbIpbe. K ~ ~ C H O K ~ M C K H ~ ~  M R C O K O M ~ H H ~ T  OAO uK~JIMEI, 
( ~ ~ ~ M C K U  o6n.), H M ~ I O W M ~ ~  20 @ H P M ~ H H ~ I X  TOPrOBbIX TOYeK P03HH9- 
HO# nPOAaXCI4 B rOpOAaX o 6 n a c ~ ~ ,  @ W P M ~ H H ~ I ~ ~  peCTOpaH I.r 2 OnTOBble 
6a3b1 B roponax E e p e s m ~ ~  M C O ~ M K ~ M C K ,  w o p r a ~ m a q ~ ~  co6- 
C T B ~ H H O ~ ~  ~ b ~ p b e ~ ~ f i  6a3b1 C03AUI 3 COBMeCTHbIX npeAnpHRTlM C o6an- 
KPOTHBIIILlMHCR C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I M M  npeAnpwITKHMH (CXnK). 
C ~ X ~ P H ~ R  KOMnaHHH *P~C~I'PO, C T U a  COBJIaAenbQeM 9 CBeWIOBM9HbIX 
X O ~ I I ~ C T B  MOIJJWbIO 50 TbIC. ra, * ~ ~ O A H M ~ K C > >  BJIaAeeT X O ~ R ~ ~ C T B ~ M H  
r u ~ o r u a n b ~ ~  150 THC. ra H T. H. 

2. Bonee BbIcoKoe KaYecTBo n p o n w m ,  n o m e p m s a e M o e  M e m y -  
HaPOaHbIMM CMCTeMaMM KOHTPOJM, HMHAXeM T O ~ ~ O B O #  MapKH. Ha- 
n p H M e p ,  U O M C K H ~ ~  ~ ~ K o H , >  c ~ ~ T H @ H u H ~ o B ~ J I  CBOK) n p O A m H I O  no 
MeX,lIyHapOJIHbIM CTaWapTaM kiCO-9000; TOprOBZlR CeTb P03HMYHbIX 
~ a r a s t i ~ o ~  u l l ~ ~ e p o s ~ a *  B C a ~ ~ ~ - n e ~ e p 6 y p r e  p a 3 p a 6 0 ~ ~ a  npoem 
< ~ E I H M R  KaueCTBa* no BCeMJ' KaHaJIy PaCnpeAeneHWi;  OAO u K ~ M ~ ~ o B -  
CKE~G M)]COKOM~HH~T*,  MM~IOUM# C O ~ C T B ~ H H ~ I O  pa3BeTkUleHHW c6b1- 
TOByIo CeTb B B W e  MenKOOnTOBbIX H P03HH9HbIX MaTa3MHOB, CneUHa-  
nH3HPOBaHHbIX nepeABHXHbIX KHOCKOB, @ H P M ~ H H ~ I X  OTAenOB B yHH- 
BepCaMZU H K P p H b I X  MaTa3HHaX7 BHeApttrr CTayrlapTbI ~ p e 6 0 ~ a H t i i l  K 
BHeUHeMy B U W  M WaKOBKe I T P O A m H H .  

3. Y Y ~ C T M ~  B C03AaHMM T ~ ~ H C ~ O P T H O #  HH@P~cTP)'ICQ'P~I. T ~ K ,  3ep- 
HOB= KOMnaHHR <<ACTOH* 3aKaH9HBaeT CTPOHTeJIbCTBO nPHYUbHbIX 
cTeHoK t~ n o p T o B  B r. K a n H H H ~ r p a n e ;  u A r p o c *  n p e n n o n a r a e T  TaKyIo 
x e  pa6oly npOBeCTtI B l?OpOAZU HOBO~OCCH#CK~ H C ~ H K T - ~ ~ T ~ P ~ Y P ~ ~ .  
~ P H  XeJIe3HOAOPOXHbIX nepeBO3KZU KPyIIHbIe KOMJIaHMM n p H 0 6 p e ~ a -  
IOT B C O ~ T B ~ H H O C T ~  M3HOllIeHHbIe CneIJHaJ'IH3HPOBaHHbIe BarOHbI 
(MYKOBO~~I ,  3ep~0~03b1), 3a C B O ~  CYeT nPOBO&XT B O C C T ~ H O B M T ~ ~ ~ H ~ I ~ ~  
PeMOHT, H a  AOJleBbIX TIaHX C ~ e n e 3 ~ 0 f i  ~0p0r0fi BKJIarIbIBaHM. CpeACTBa 
B nOKYrIKy HOBbIX BarOHOB; U ~ ~ O C *  llJIaHHPYeT HMeTb CO~CTB~HHYIO 
TpaHCnOpTHyIo KOMnaHHlo. 

4. O n e p a ~ n ~ ~ o e  p e a r M p o s a H t i e  H a  WHHOBIUHH, 6 b 1 ~ T p 0 e  HX me -  
ApeHWe B lTPOH3BOACTBO H TOBaPOnPOBOJS,XWyIO CeTb, npXMOe COTPYA- 
HHYeCTBO C HaWHbIMH WPeX,lIeHKHMM. H ~ ~ P H M ~ P ,  KOMllaHHH U ~ ~ I C T -  
POBB - nPOH3BOAHTeJIb IlPOAyKTOB ~ ~ I c T ~ o ~ o  llPHrOTOBJIeHHR (KIUH, 
cyme c y n b ~ ,  r o T o s b I e  3 a ~ T p a m )  s a ~ y n a e ~  c b ~ p a e  ( s e p ~ o ~ b ~ e  xnonbrr) B 
@MHJIIIWMH, B nepCneKTHBe M a H M p y e T  50 % IIPOAJ'IQMH nPOH3BO- 
A H T ~  ~3 OTeUecTBeHHoro cbrpbrr,  AJIII uero nana s a ~ a s  c e n e w H o H e p a M  
H a  B b r x n e a H e  oco6oro c o p T a  o B c a  ~ E ~ I c T ~ o B ~ ;  npenn0narae.r apemo- 
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BaTb .3eMJIIO, KJTIHTb C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H Y I O  TeXHHKy H 0 6 e ~ I I e 9 H ~ b  
ITPOHSBOACTBO C 3aAaHHbIMH KaYeCTBeHHbIMH IIapaMeTpaMH. 

5. yckiJIe,e BAkUCHWI ~03~119~0f i  TOPrOBnH H a  aCCOPTHMeHT H Ka- 
9eCTBO I I p O J J ~ H H ,  ee IIepeXOA H a  npRMbIe CBR3H C TOBapOnpOH3BO- 
AHTeJMMH. T ~ K ,  CeTb C)'lTepMapKeTOB * C e ~ b M o f i  KOHTWHeHT, (cToJIH~- 
HbIe ~ ~ C T ~ O H O M ~ I )  npwo6pena n 0 ~ 0 n b c K H f i  COBXO3 U ~ ~ ~ O B O - A ~ ~ O -  
TeXHO)>, me HanWHJIa  nPOH3BOACTBO UXCI4BOrOB MOnOKa M eTO p e m H 3 a -  
UMIO 9epe3 CBOIO TOPrOByIO CeTb. POCCH#CKIR CeTb PeCTOpaHOB 
aMawo~anbncs, H a  70 % 06ecnesw~a10ma~c~ CbIpbeM C ~ ~ H ~ ~ H C K O ~ O  
M ~ ~ ~ ~ O P O A C K O T O  M R c o ~ ~ P ~ P ~ ~ ~ T ~ I B ~ I O ~ B X  3aBOAOB, BXOJS,XWHX B 
A n K  U ~ ~ ~ K H ~ O B C K H G D ,  n p e n a x a n x e T  o n p e n e n e H H b I e  ~ p e 6 o ~ a ~ r n  K 
KaseCTBy H aCCOPTMMeHTY nOCTaBTIFIeMbU MRCHbIX F I o J I ~ @ ~ ~ ~ H K ~ T o B ,  
CJIeAOBaTenbHO, H K HCXOAHOMY C ~ J I ~ C K O X O ~ H # C T B ~ H H O M ~  CbIPbIO. 
O c 0 6 b 1 e  ~ p e 6 o ~ a ~ w R  K ~ a p ~ o @ e n m  - no pas~epy myG~eii, coaepma- 
HHK) K p a x M m a  a np. - npenmmsm npo~3~ior ru~en~  s a n c o B ,  c e T b  
PeCTOpaHOB < < M a K A o H a n b ~ c ~  H AP. &0 OPHeHTWPYeT CeJIbCKHX TOM- 
p o n p o ~ 3 ~ o a ~ ~ e n e f i  H a  ~ e n e ~ o e  ~ ~ O H ~ B O A C T B O  n p o n y K w H ,  H ~ ~ ~ B J I H ~ T  
MX OT np06J IeM C ee C ~ ~ I T O M ,  n03BOJlReT 6onee ~ @ @ ~ K T B B H O  HCnOnb30- 
BaTb TpyAOBbIe, MaTepMZiJIbHbIe M @ U H ~ H C O B ~ I ~  PeCYpCbI. 

Hapmy C ~OnOXMTeJIbHbIMH MOMeHTaMM, CBFI3aHHbIMH C @OPMH- 
POBaHMeM BMC, HeJIb3R H e  BliAeTb B 3TOM IIpOlleCCe H HeraTMBHbIe 
CTOpOHbI. O C O ~ ~ H H O  3 T 0  KaCaeTCR KOPnOPaTUBHbIX BMC, @0pMHpye-  
MbIX 38 CYeT H H B ~ C T M ~ W ~ ~  K O M I I ~ H H ~ ~  HearpOnpOMbIILUleHHOr0 KOMn- 
n e K c a .  %O 3asac~ylo H e c n p a s e n n n B o e  p a c n p e A e n e H H e  npH6bull.r M e x -  
A)' )WiCTHMKaMM, a T a m e  )'ll&?MJIeHHe HMylUeCTBeHHbIX, 3eMeJIbHbIX H 
mpmmecmx n p a B  c e n b c m x  ~ o ~ a p o n p o u 3 ~ o ~ ~ ~ e n e f i .  K p o ~ e  T o r o ,  
CeJIbCKIle TOBapOnpOH3BOAHTeJIH nOnHOCTbI0 YCTPaHSIIOTCH OT YaCTZZR 
B ~ 6 b 1 ~ e  ~ I P O W ~ B ~ A ~ H H O ~  llpOA)'KUHH H BJIBRHHR H a  H e r o .  Y M ~ H ~ u ~ ~ T -  
CH 3aBHCWMOCTb UeH OT C ~ ~ ~ C T O W M O C T W ,  IIOCKOJIbKJ' AWB~PCM@HK~IJHR 
AeRTenbHOCTM M UIWPOKEI# aCCOPTMMeHT n P O A Y a H H  n03BONIIOT CBO- 
~ O A H O  MaHRnYJIHpOBaTb M3AeP)IMaMH BHYTPM CHCTeMbI, M CaM np0- 
U e c c  U ~ H O O ~ ~ ~ ~ O B ~ H H R  B~IBOAMTCR ~3 c a e p b ~  r n a c H o r o  K O H T ~ O ~ .  

K ~ K  CJIeaCTBHe, H ~ O ~ X O A M M O  YCWIeHHe aHTHMOHOnOJIbHOr0 roc)'- 
AapCTBeHHOrO KOHTPOnR H a  npOAYKTOBbIX PbIHKaX, a TaK>Ke HCnOnb30- 
BaHHe Mep,  HanpaBJIeHHbIX H a  3alLWT)' MHTepeCOB CeJIbCmX TOBapO- 
n p O k i 3 ~ 0 ~ H ~ e J I e 6  B MHTeI'pHPOBaHHbIX @OPMEIPOB~HMIIX. K uMCnY Ta- 
KElX M e p  OTHOCRTCR 6 b 1 ~ ~ p e f i l l J a H  peCTpyKTypH3aUHH 3aAOJEKeHHOCTM 
C ~ J I ~ C K O X O ~ F I # C T B ~ H H ~ I X  0 p r a ~ k i 3 a ~ H f i ,  nOCKOnbKy @ M H ~ H C O B ~ R  HeCO- 
CTORTeJIbHOCTb 3aCTaBJIHeT HX COrnallIaTbCH H a  3aBeAOMO HeBbIrOAHbIe 
YCJlOBHR n p M  BXOX,QeHMH B MHTeI'pHPOBaHHbIe @ O P M M P O B ~ H ~ ~ ,  a TIK- 
Xe 6onee ~ ~ a ~ e n b ~ b l f i  KOHTPOnb 31 I O P ~ H ~ ~ C K O ~ ~  CTOPOHO# HOpMa- 
THBHO-IIPaBOBbIX y!lpeAHTenbHbN AOKyMeHTOB @ O P M W P O B ~ H M ~ ~ .  

I .  B s e M  C Y I ~ ~ H O C T ~  M a p K e m H r a  KaK H a y m  n c@epb~ n p a m ~ e c ~ o f i  nerrxnb~ocm? 
2. K ~ K O B ~ I  uenn MapKeTMHra,  KaK OHM W ~ ~ ~ C C M @ I I U H P ~ T C R ?  
3 .  K ~ K  pa3BMBanMCb K O H U e n u M n  M ~ P K ~ T I I H T ~ ?  



4. ZITO TaKoe  cnpoc w K a K o e a  ero p o n b  B ocyqecmeaww cTpaTerww w T a n w K w  
MapKeTwHra? 

5. Kame s n n b r  M a p K e m H r a  w c n o n b 3 y r o ~  B n p a K m K e  p a 6 0 ~ b 1  npennpwsmfi? 
6. Pacc~amme 06 o6qwx w r a c m b r x  npwaunnax M a p K e m H r a .  
7. K ~ K O B ~ I  @ ~ H K U W W  M ~ ~ K ~ T H H K I ?  
8. ZIT0 BKlIIO'laeT KOMlUleKC MapKeTUHra? 
9. K a ~ o e b I  O C O ~ ~ H H O ~ M  M a p K e m H r a  B a r p a p H o M  cenope? 
10. 9 e M  OTJIUYaloTCH IlpeAIlpWITWI, @ y H K U ~ ~ H n p y l o l ~ U e  H a  OCHOBe K O H U ~ ~ U H ~ ~  

C ~ W  W M ~ P K ~ T w H ~ ~ ?  

1. O n p e n e n n T e ,  KaKym K o H u e n u w m  M a p K e n i H r a  peanwsyer B npannrec~ok A e s -  
TenbHOCTW OAHO W3 W3BeCTHbIX BaM npe~l lpwmfi .  Kame XapakTepUCTUKw MapKeTUH- 
~ O B O R  AeRTeJlbHOCTU ll03BOnKnH BaM CAeJIaTb T ~ K O ~  B ~ ~ B O A ?  0 6 0 c ~ y Z i ~ e  OTseT. 

2. Co6epme waQop~aunlo, nos~omlolqyro o x a p a m p w 3 o ~ a ~ b  ne~orpaQnrecaue 
QXTOPU MaKpOCpeAbl MapKeTUHra B POCC~U H a  H ~ C T O R I U H ~ ~  MOMeHT. K ~ K  C TOYKU 
spe~ws M a p K e m H r a  M O ~ O  OueHwTb C y u e c m y r o L u n e  T ~ H ~ ~ H U I I H ?  

CMCTEMA 'MAPKETMH~OB~IX MCCJlEJlOBAHMfi 

M ~ P K ~ T M H ~ O B ~ I ~  HCCJIeAOBaHMII - 3TO KOMlUIeKCHOe nOHzITMe, 
B u m y a m w e e  B c e  B W ~ I  ~ c c n e ~ o s a ~ e n b c ~ o f i  A e m e n b H o c T a :  c a c T e M a -  
~asecmfi c6op a ~ @ o p ~ a u a a ,  @a~cauam a a ~ a n ~ 3  A ~ H H ~ I X  no npo- 
G n e ~ a ~ ,  c T o R w a M  nepen o p r a ~ m a u ~ e i i .  

4 - b  MapICeTHHrOBbIX H C C J I ~ A O B ~ H ~ ~ ~  - C03AaTb p a 3 B e p H y T y I o  HH- 
@ O ~ M ~ ~ H O H H O - ~ H U I H T I ~ ~ ~ C K ~ I ~  6a3y &JM IIpHHzITWI )TlpaBJIeH'4eCKMX 
p e I I I e ~ k I f i  M T e M  CaMbIM CHH3kiTb COIIYTCTBYIOIJJH~~ HM Y P O B e H b  
He0IIpeAeJIeHHOCTl-i ki PbIHOrHbIX PWCKOB. HX H ~ O ~ X O A M M O C T ~  0 6 ~ ~ -  
n o B n e H a  n p o u e c c a M M  pacmxpeawx I I ~ O ~ ~ B O A C T B ~ ,  n o m n e H a e M  HO- 
BbIX T ~ x H o J I o ~ M ~ ~ ,  M H @ O P M ~ T H ~ ~ U H ~ ~ ~  nPOM3BOACTBa ki P a C n p e A e J I e H w I  
TOBapOB ki yCJI)T, POCTOM COUMUIbHbIX M KyJIbTYPHbIX 3anpOCOB n 0 T p e -  
6MTenef i .  

n p 0 B e ~ e H M e  MaPKeTMHrOBblX H C C J I ~ A O B ~ H M ~ ~  - ~ e I I p e p b 1 B ~ b 1 f i  
n p O u e C C ,  T a K  KaK PbIHOK I IOABePXeH IIOCTOIIHHbIM H3MeHeHMIIM, T p e -  
6y1owa~ aHUIM3a.  Pe3yJIb~a~b1 M C C J I ~ A O B ~ H M ~ ~  - OCHOBa m I I  KOppeK-  
THPOBKM lUIaHOB ki ~ e m e f i  I I P O H ~ B O A C T B ~ H H O - C ~ ~ I T O B O ~ ~  AeRTeJIbHO- 
CTH opra~a3auaa, @ O P M H P O B ~ H ~  T e K y l l I e r o  a 6 y A ) ~ ~ e r o  cnpoca H a  
I I p O A m M I O ,  lTpOrHO3HpOBaHMR T~H,L&?H~H# pa3BMTHR ki c@epb1 AeX- 
T e n b H o c T a  opra~a3auaa, Bb160pa  a p e a ~ 1 ~ 3 a u ~ a  c T p a T e r a a  a T a m a m  
M a p K e T H H r a .  

UeJIPi HCCJIeAOBaHaR M O T  6 b 1 ~ b  nOHCKOBbIMH ( ~ ~ ~ B ~ A o ' ~ H ~ I M H ) ,  
OlTHCaTeJIbHbIMH, 3KCnepMMeHTUIbHbIMki ( K ~ ~ Y U I ~ H ~ I M H ) .  

RbucK08ble (pU38edo~~ble) yUU IIpeAyCMaTpMBaIoT c60p MH@OPM~- 
uaa &JM n p e ~ s a p a ~ e n b ~ o i i  O U ~ H K M  npo6ne~b1, no~oramruefi BbIpa-  
6 0 ~ a ~ b  OIIpeAeneHHyIO rMlTOTe3y, r e H e p H p 0 B a T b  HOBOrO npOAyl<- 
Ta .  Onucammbnbre y u u  n p e A y c M a T p a s a m T  o n w c a H a e  o n p e A e n e H H b I x  
~a r re~af i .  3~cnepumenmt~bnue (~myubnbre) y u u  H a n p a a r r e H a I  H a  
lTpOWpK)' rMnOTe3bI 0 HUIMWIki ~ a ~ o f i - J I a 6 0  npM'IaHH0-CJIeACTBeH- 
HOG CBR3M MeX,QY RBJIeHHRMM. 

I 'ny6a~a ki HalTpaBJIeHHOCTb H C C J I ~ A O B ~ H M ~ ~  3PBMCRT B 3HaYHTeJIb- 
~ o f i  c T e n e H M  OT xapamepa A e R T e n b H o c T a  o p r a ~ a 3 a ~ ~ ~ ,  ee n p o a 3 ~ o ~ -  
CTBeHHOrO n p o @ W I R ,  B b ~ n y c ~ a e ~ o f i  I I p O A ~ M H ,  p a 3 M e p O B  K m a T U I a  
a y p o ~ m  AOXOAHOCTH. Macm~a6 accnenosa~~fi  o n p e A e n x e T c R  T a m e  
UeJuIMM M cTpa~emefi o p r a ~ a 3 a u a ~ :  a 3 ~ e ~ e ~ a e  H a n p a a r r e H m  & e x -  
TeJIbHOCTM, BbIXOA H a  PbIHOK C HOBbIMM TOBapaMH, H3MeHeHHR B aC- 
C O P T H M ~ H T H O ~ ~  nOJKMTHKe WIM B CHCTeMe C ~ ~ I T P .  Y C J I O X C H ~ H M ~  ~ 0 3 I I f i -  



C T B ~ H H O ~ ~  AeRTeJIbHOCTM ~ p e 6 y e ~  IIpOBeAeHMII 6onee my6omx MapKe- 
TMHrOBbIX M C C J I ~ A O B ~ H W ~ ~ .  

B 3aBMCMMOCTM OT IJeJIM, MICIUTZ~~HOCTE~ W CJIOXHOCTM 3Wa'I pa3- 
JIMsaIOT TpM OCHOBHbIX B W a  MCCJIeAOBaHKH: 

p~38edbl8ame~16~0e - OXBaTbIBaeT ~ e 6 0 J I b U M e  COBOKynHOCTH 
O ~ ~ ~ K T O B ,  OCHOBbIBaeTCR H a  J T I P o ~ ~ H H o ~ ~  npOlJ3aMMe M CXaTOM no 
0 6 % ~ ~  HHCTpyMeHTapMM; 0 6 6 1 ~ ~ 0  MCnOJIb3YeTCR OAMH 113 ~aa6onee  
AOCTynHbIX MeTOAOB c6opa MH@OPM~IJHW, IIo~BoJIIIIOUM~~ IIOJIflMTb 
T p e 6 y e ~ b I e  pe3YJIbTaTbI B CXaTbIe CPOKI?; 

onucameflbnoe - n p e A n o x a r a e T  n o n y r e H w e  3 ~ n a p ~ s e c m x  cmne- 
~a f i ,  AarouE.rx oTHocwTenbHo u e n o c T a o e  npeAcTaaneHE.re 06 ~ s y r a e -  
MOM HBJIeHMM, er0 CTPYKTYPHbIX 3JIeMeHTaX; nPOBOAMTCII JUIR nOJIycIe- 
HMII ~ T o J I H o ~ ~  B C ~ C T O P O H H ~ ~ ~  MH@OPM~IJMB; 

anmumulrecKoe - cTaBMT u e n b m  H e  T o n b K o  OnMcaHWe C ~ ~ K T Y P H ~ I X  
3JIeMeHTOB E13)YaeMOTO IIBJIeHMII, HO M BbLFICHeHMe lTPM'IMH, JIeXamMX 
B ero o c H o s e  H O ~ ~ C J I O B J I M B ~ I O ~ M X  ero xapamep. 

n p L i ~ Q U n b 1  n p O ~ e H H X  MapKeTHHIUBbIX H c C J ~ A O B ~ H H ~ ~  - CMCTeM- 
HOCTb, KOMmeKCHOCTb, CMCTeMaTH'IHOCTb, ~ ~ ' ~ ~ K T M B H O C T ~ ,  KOHKPeT- 
HOCTb M TO'IHOcTb. 

C U C ~ & % ~ H O C ~ ~  ~ p e 6 y e ~  PaCCMaTpHBaTb n106y1o PbIHO'iHyIo CMlya- 
uMIO KaK CJIOXHyIo AMHaMM'IeCKyIo CMCTeMy C 6onbruw~ AMana30HOM 
IIPM'IHHHO-CJIeACTBeHHbIX C B I I ~ ~ ~ ,  M 3 p a T b  IIBJIeHAII W nOKa3aTeJIM B 
0 I I p e ~ e J I e H H o f i  nOCJIeAOBaTeJIbHOCTM C MCnOJIb30BaHMeM MeTOAMKEI CM- 
CTeMHOrO aHaJIM3a, BblAeJIRR rJIaBHbIe, npMOpMTeTHbIe HallpaBJIeHHX. 

Komme~c~ocmb n p e A n o n a r a e T  wsyreawe P ~ I H O ' I H O ~ ~  C M T ~ ~ ~ M M  KaK 
O ~ X K T ~ ,  memmero pa3nwYHbIe a c n e m b I  n p o f i a n e a w x ,  cnomym 
CTpylcrypy. M ~ ~ K ~ T o J I o ~ ~  H ~ O ~ X O A H M O  flWTbIBaTb B3aHM03aBMCW- 
MOCTb M B3aMMOBJIMIIHMe 3JIeMeHTOB M nPOUeCCOB, COnOCTaBJIRTb HX 
BO BpeMeHM M B 3aBHCMMOCTM OT XapaKTepa PeIUaeMbIX BOnpOCOB. 

Cucmd~amulr~ocma o 3 ~ a s a e ~ ,  'ITO MccneAoBaHMII A o n m b I  H O C U T ~  
~ I O C T O I I H H ~ I ~ ~  H H ~ ~ T P ~ P ~ I B H ~ I ~ ~  XapaKTep, ' I ~ 0 6 b 1  H e  JTIYCTMTb B 3  B W Y  
npoacxommwe nepeMeHbr  M BKnmYaTb BCIO C O B O K ~ ~ H O C T ~  A ~ ~ C T B W ~ ~  H 
n p o u e c c o B :  c6op MH@O~MWMA,  ee perMc-rpauaro,  0 6 p a 6 0 ~ ~ y ,  aaana3. 

066e~mu@~ocmb, KoHKpemHocmb u molrHocmb 06ecnesa~a10~c~ DOC- 
TOBePHOCTbIO M H @ O P M ~ ~ H W ,  PeaJIbHO 0TpZiXaIOuef i  A ~ # c T B M T ~ J I ~ -  
HOCTb.  TO 03Ha'IaeT, 'IT0 HCCJIeAOBaHMII IIPOBOAHTCII 6e3 K~KMX-JIM60 
c~emeawfi M yrMm1Bam-r Bce  @ a m o p ~ .  ~ ~ K T I I O Y ~ H H I I  M TOYKM 3pe~m-1 
HCCJIeAOBaTeJIb H e  @ o p ~ y J I M p y e ~  A0 TeX n O p ,  nOKa  H e  6 y ~ p  ~ 0 6 p a ~ b 1  
M npOaHaJIM3HpOBaHbI BCe AaHHbIe. npMHIJMn TO'IHOCTM OTHOCMTCII K 
~ b 1 6 0 p y  MHCTPYMeHTOB MCCJIeAOBaHMX. K w b ~ f i  E13 HMX, HanpMMep,  
IIpOueAypZl B ~ I ~ O P K M ,  CTPYKTYPa aHKeTbI, 0 6 p a 6 0 ~ ~ a  OTBeTOB, AOJIXeH 
TwaTeJIbHO p a 3 p a 6 a ~ b l ~ a ~ b c I I  M IIJIaHMpOBaTbCII. ~ c c J I ~ A o B ~ T ~ J I I O  Cne- 
AyeT nPHHWMaTb MepbI npeAOCTOpOXHOCTM, ' I ~ 0 6 b 1  H e  nOBJIHXTb H a  
MHTepnpeTauHIO @~KTOB,  MMeTb B BWY,  YTO ~11060fi I I p k i ~ e w ~ e ~ b I f i  
MeTOA HeCOBepUeHeH.  

OCHOBY M C C J I ~ A O B ~ H M ~ ~  COCTIBJIBIOT C ~ O P ,  0 6 p a 6 0 ~ ~ a  M aHaJIM3 MH- 
cpop~auww. 

U KOHe'IHbIM pe3yJIbTaTaM MOXHO pa3AeJIMTb H a  K ~ ~ M H ~ T H ~ I ~  M nOJIeBbIe. 
Ka6u~em~oe u~clred08aHue - MeTOA c6opa M OUeHKM MapKeTMHrO- 

BOG HH@OPM~UBE.I, ~ 0 ~ e p ~ a L l I e f i c X  B MCTO'IHMKaX, IIOArOTOBJIeHHbIX 
mrr ~ p y r ~ x  uenefi. Mx n p o B o a R T  B uemx n o n y r e l - r m  M aama3a MH- 
@OPM~LIMM, ~ammefi  o6mee n p e n c T a m e H M e  o K o m m H m y p e  II TeH- 
AeHIJHXX pa3BMTHII OTAeJIbHbIX TOBapHbIX PbIHKOB, M3MeHeHMRX eMKO- 
CTM PbIHKa, Pa3BMTMM OTAeJIbHbIX 0TpacJIefi  M c@ep npOM3BOACTBa. Ka- 
~ M H ~ T H ~ I ~  MCCJIeAOBaHMII M O W  AaTb OTBeT M H a  TaKMe BOlTPOCbI, KaK 
AOCTynHOCTb PbIHKa, er0 TeppMTOpMaJIbHa5I OTAaJIeHHOCTb, CTOHMOCTb 
nepeBO3KM n p O A m M M  CpeACTBaMH TpaHCnOpTa, a T a m e  IIpeACTaBMTb 
CTaTMCTM'ieCKMe AaHHbIe no M3yraeMbIM BOlIpOCaM. Tame MCCJIeAOBa- 
HMR OTHOCMTeJIbHO HOAOPOTM E l  AaIOT B03MOXHOCTb IIOJIflMTb MH@OP- 
MaIJMIO B MaKCMMaJIbHO KOPOTKMe CPOKI?. 

B K ~ ~ H H ~ T H ~ I X  MCCJIeAOBaHMXX O ~ ~ I ' I H O  ITPAMeHIIIOT TPWMuMOH- 
Hblfi ( K T I ~ c c M ' I ~ c K I . ~ ~ ~ )  MeTOA aHaJIM3a AOKJ'MeHTOB, MH@OPM~TMBHO- 
I J e J I e ~ o f i  aHaJIM3, KOHTeHT-aHaJIE13. 

noneeoe ucclredosa~ue -  TO MeTon c6opa M o u e H m  WH@OPM~UHH 
HenOCpeACTBeHHO 06 0 6 . a e ~ ~ e  MCCJIeAOBaHMII, p e r M c ~ p M p y e ~ 0 f i  no- 
CPeACTBOM H ~ ~ J I I O A ~ H H ~ I ,  OnpOCa, 3KCnepMMeHTa. 

Ha6nmde~ue - 3 T 0  MeTOA c6opa HH@o~M~IJMM B COOTBeTCTBMM C 
n o c ~ a m e ~ ~ o f i  uenbm nyTeM naccw~aot'i p e r M c T p a u a H  MccnenoBaTe- 
JIeM OnpeAeJIeHHbIX IIpOIJeCCOB, A ~ ~ ~ C T B H ~ ,  nOCTynKOB JIIOnefi, C O ~ ~ I -  
THC, KOTOPbIe M O W  6 b 1 ~ b  BbIIIBJIeHbI 0praHaME.r 'IYBCTB. 

~ O C ~ ~ A C T B O M  H ~ ~ J I I O A ~ H H H  M3yraeTCH nOTOK n o ~ p e 6 M ~ e J I e f i  B p03- 
HM' IHO~~ Towce ,  p e a K u m  nor<yna~eneg H a  BMTPMH~I. B xone Ha6JIIOjle- 
HHII @OPMHPY~TCII <cnopTpeTv cpemero ~ o T ~ ~ ~ M T ~ J I I I  - T w n w s H o r o  
IIpeACTaBMTeJIR H ~ K O T O P O ~ ~  rpJTInb1 ( c e r ~ e ~ ~ a )  PeaJIbHbIX WIM nOTeH- 
UMaJIbHbIX noKYIIa~eJ Ie f i ,  KOTOPOMY lTPWCmM lTOMMMO C O ~ C T B ~ H H ~ I X  
JIM'iHOCTHbIX Ka'IeCTB M npM3HaKOB Ka'IeCTBa M npM3HaKki, H ~ ~ J I I O A ~ I O -  
W e C X  y Ka>ynOrO llpeACTaBMTeJIH lJ3yTUIbI. 

n p M  np0BeAeHMM H ~ ~ J I I O A ~ H H X  MCCJIeAOBaTeJIb AOJIXeH C O ~ J I I O A ~ T ~  
prt4 y c J I 0 ~ M f i .  Y T O ~ ~ I  M3MeHeHKH 0~p)CKaIOmef i  O~CTIHOBKEI H e  IIO- 
BJIMXJIM H a  H3flaeMbIe @ ~ K T o ~ ~ I ,  H ~ ~ J I I O A ~ H M ~  CJIeAyeT IIpOBOAMTb 3a 
~ e 6 0 J I b I U o f i  lTpOMeXJTOK BpeMeHH. H a 6 ~ 1 1 0 ~ a e ~ b l e  npOueCCbI AOIDKHbI 
6 b 1 ~ b  AOCTYIIHbI ti nPOMCXOAkiTb H a  ny6~1a~e.  Ha~6onee 3Ha'IMMbIe Xa- 
p a m e p W c T m M  YCJIOBE~~~  M cmyau~fi ( p e a w a ~  no~pe6~~enef i ,  pennM-  
KM, O ~ M ~ H  MHeHKHMM, OTHOIUeHMe K TOB~PY) @WKCWP~I~T  B IIPOTOKO- 
JIaX MJIM AHeBHMKaX. ~ o J I ~ ~ H H ~ H  M H @ o ~ M ~ ~ M I I  npOBepIIeTCR H a  060- 
CHOBaHHOCTb M YCTO~~YWBOCT~.  

~ O C T O H H C T B ~  MeTOAa H ~ ~ J I I O A ~ H H I I  CJIeAyIoUMe: 
He3aBMCMMOCTb OT 061,ema H ~ ~ J I I O A ~ H M I I ,  er0 XeJIaHMR flaCTB0- 

B a n  B HCCJIeAOBaHBM M C ~ O C O ~ H O C T E ~  BbIpa3MTb CBOe MHeHMe; 
O ~ B ~ K T H B H O C T ~ ,  TaK KaK H ~ ~ J I I O A ~ H M ~  IIOABepraIOTCH TOJIbKO @ a ~ -  

TMYeCM n p o u 3 0 1 ~ e ~ ~ ~ e  C O ~ ~ I T K H ;  
B03MOXHOCTb f l eTa  HeOC03HaHHOrO nOBeAeHKH JIIOnefi; 
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JTeT 0KpJXaIoUefi  O~CTIHOBKH. 
H ~ H O C T ~ T K H  HaHHOrO MeTOAa: 
HH3KaR penpe3eHTaTHBH0CTb7 TaK KaK HeB03MOXHO 0 6 e c n e ~ ~ m  

~ J I y W f i ~ b I f i  IIOPILgOK BM~OPKH; 
c e n e m ~ ~ b ~ i i  01-60p 0 6 ~ , e m o ~  H ~ ~ J I I O A ~ H ~ I  ( ~ a 6 n I o n a ~ e n b  w3  06- 

uefi MaccbI s b 1 6 w p a e ~  ~ a m e - T O  onpeneneHHbIe  06xemb1); 
c J ~ % ~ K T H B H o c T ~  BOCnPWRTWR H ~ ~ J I I O A ~ ~ M ~ I X  C O ~ ~ I T H #  (~a6n1ona- 

Tenb  M o x e T  B o c n p H m b  OnpeAeneHHMe xecm mw MHMHKY H e n p a -  
B ~ ~ H O )  ; 

m m H H e  3@@ema H ~ ~ ~ I O H ~ H H R  ( H ~ ~ C T ~ C T B ~ H H O ~  noBeneHWe ne- 
pen ~ a ~ e p o f i ,  ecnw ee s a ~ e ~ m  ~ a 6 n 1 o n a e ~ b 1 i i ) ;  

HeB03MOXHOCTb BbItIBJIeHHR MHOMX @IKTOPOB. 
Ha6nmne~we n0Morae-r nposepwm n a a s b I e ,  norryYeHHaIe npyru~w 

MeTOnaMW, er0 MOXHO HClTOJIb30BaTb KaK WCTOYHHK W H @ O P M ~ ~ H H  
noc.rpoeam mno~es, n o n w e H w I  nononHHTenbHbIx c s e n e ~ ~ i i  06 ~ 3 y -  
saeMoM oheme. 

@ O P M ~ I  H a 6 n I o n e ~ H R  M O W  6 b 1 ~ b  KJI~CCH@WUWPOB~H~I no pa3HbIM 
npH3HaKaM (~a6n.  2). 

C~eneHb CTaHAap- 
m3auww npoueny- 
PU 

~ ~ O B O M T  B WCKYCCTWHHO COWaHHbIX 
YCJIOBURX 

Co6b1ma @WKcWpyeT H ~ ~ J I W J I ~ T ~ J I ~  6e3 
y r a c m  B npouecce 
Co6mm @ W K C W ~ ~ D T  c ~ O M O L U ~ H )  npw- 
6 0 ~ 0 s  
Ha6nmne~we senyr HenocpenmeHHo 3a 
JIOBeAeHUeM 06'beK'Ei 
Ha6nmnamr 3a pe3ynbTa~a~w m u  nocnen- 
CTBWHMW noBeneHwR o6berna 
Ha6nmnae~br~ w3secmo 06 wccnenosa- 
HUH 
Ha6nmnae~br~ ~ew3secmo 06 wccnenosa- 
HWH 

Ha6nmna~enb perncTpwpyeT co6mm no 
AeTaJlbHO pa3pa6o~a~~of i  CXeMe 
C6op wa@op~auww ocyruec~meTcn co- 
rJIaCH0 0 6 u e ~ y  npUHUUnUmbHOMy ITnaHy 

Onp0C - 3TO MeTOn c6opa WH@OPM~UHH IIJTeM BbLIICHeHHR c J ~ % ~ K -  
THBHbIX M H ~ H H ~ ~ ,  npe~lT0rITeHHfi  JIIoneG B OTHOIUeHMM K~KOTO-nH60 
06'MKTa. O ~ ~ O C  - JIqT'rIIIHfi HCTOYHHK 3 ~ a H W f i  0 B H m e H H H X  no6ym- 
n e H w I x  n o K y n a ~ e n e f i ,  cTeneHH wx y n o m e m o p e H H o c m  n o K y n e o i i ,  
~ p e 6 o ~ a ~ m ,  KOTOpbIe OHH ~pe~T,RBJIIIIOT K TOBaPY H er0 CepBHCHOMy 
O ~ C J I ~ X H B ~ H H I ~ ,  HX OTHOIIIeHHH K TOBaPOlTPOH3BOAHTeJI~. 

AOCTOHHCTB~ OnpOCa - I ' H ~ K o c T ~  @OPMM IIpOBeHeHHH, B03MOX- 
HOCTb BbItIBWTb C M e H w I ,  MbICJIH, mew, MOmBaUHIo, nPWBbIYKEl no- 
K y n a ~ e n e f i ,  C T a m c T m e c K H  06pa60~am AaHHbIe. H ~ A O C T ~ T K H  COCTORT 
B C Y ~ ~ ~ ~ K T W B H O C T M  ~ o J I J T ~ H H o ~ ~  WH@OPM~UWW, 3aBHCWMOCTW ee KaYe- 
CTBa OT cnoc06a HCCJIenOBaHwI H OT XeJIaHHR JTaCTHHKOB OnpOCa 
BbICKa3bIBaTb CBOe MHeHHe. 

B n p a m w K e  M a p K e m H r o s b I x  wccnenosa~~fi  ~ c n o n b s y m ~  cnenym- 
wue @OPMM onpoca (~a6n. 3). 

uenb UCCnenOBa- K ~ Y ~ C T B ~ H H H #  Hanpaane~ Ha BbIRmeHHe KaYeCTWHHbIX 
HWR xapampwcm~ oxwna~w2i, ~om~auwZL, no=- 

n e m  o6berna 
K o J I H Y ~ c T B ~ H H ~ I ~ ~  Hanpaane~ Ha O ~ ~ ~ H O B ~ H H ~  KOnHYeCTBeHHbIX 

xapampwcmK sb160pa o 6 e m  
Tun onparuwna- 3~cnepmb1Zi Onparuwsam~ sKcnepToB, cneuwanwcToB B 
e ~ o r o  wsyrae~ofi o6nacm 

no~pe6w~enbc~w2i OnpaLU~~alol peaJlbHblX HnH nOTeHUUiUlbHbIX 
no~pe6mene2i nponyKTa 

Y a c ~ o ~ a  npoeene- E ~ w H w Y H ~ ~ ~ ~  npo~onmcn e n w ~ o m a ~  
HHR M~oropzuo~blit n0BTOpffeTCff MHOrOKpaTHO 

H ~ K O T O ~ ~ I ~  @ O P M ~ I  OnpOCa IIOJIqT'rWIH CaMOCTORTeJIbHbIe Ha3Ba- 
HHR. Hanpu~ep,  @ o K y c ~ p o ~ a ~ ~ e ,  naHenbHbIe HccnenoBaHwI.  

@ o ~ y c t i p o s a ~ ~ e  (@o~yc-rpynna)- TO @ o p ~ a  on- 

c UenbIo y c T a H o m e H m  KasecTseHHbIx napaMeTpoB n o s e n e H w r  no-rpe- 
6 ~ ~ e n e f i .  

Monepa~op opra~w3ye~ B rpynne pecnoHseHToB n w c ~ y c c w m  H a  3a- 
AaHHyIo TeMy, B XOne K O T O P O ~ ~  KaXjlbIfi MOXeT BbICKa3aTb CBOe MHe- 
Hwe. Aonyc~ae~cg, YTO p e c n o w e H m 1  MOW H M e n  npomaononox- 
HbIe TOY= 3 p e H w I  H BJIWKTb H a  MHeHHR A p W X  J"4aCTHHKOB AHCKyC- 
CHH. O ~ H ~ K O  AOCTHXeHHe KOMnpOMHCCa H e  U e n b  npOBeneHwI @0Kyc- 
r p y n n b I .  AHCK~CCWI H ~ O ~ X O ~ H M ~  PJIR TOrO, r1~06b1 Ki%.Qblfi JTICTHHK 
apryMeHTHpOB&lI CBOIo n03HIJHI0, IlpHBen @ ~ K T ~ I ,  AOKa3bIBaIOI.UHe 



lTpaBHJIbHOCTb er0 TO9Ktr 3peHHR.  EcJIH Xe )TaCTHHK H e  y 6 e m e ~  B 
~ ~ 0 e f i  I I p a B O X ,  AHCKYCCHR BbIHBHT B03MOXHOCTb IIOBJIWRTb H a  H3Me- 
H e H H e  er0 lT03HuHH B OTHOllIeHHH HCCJIenyeMOrO o6nema. 

@ o ~ y c u p o ~ a ~ ~ e  n p m e m m  nrrx n o M c K a  me# no COJA~HHIO HO- 
BbrX TOBaPOB, OPraHH3aUMH PeIUlaMHbIX K O M ~ ~ H H # ,  ITpH H3)TeHMU 
3alTPOCOB, MOTHBOB nOBeneHHR,  O T H O U I ~ H U ~ ~ ,  U ~ H H O C T ~ ~ ~  TIOTeHuH- 
U ~ H ~ I X  no~pe6~~enef i .  

n a ~ e J I b ~ b 1 e  H C C J I e A O B a H H R - 3 T O  ~ b 1 6 0 ~ 0 9 ~ a R  COBO- 
KJTIHOCTb OITPaUHBaeMbIX, ITOABePraeMbIX IIOBTOpHlouHMCR HCCJIenO- 
BIHHRM, lTPeAMeT KOTOPbIX OCTaeTCH HeH3MeHHbIM. n a ~ e J I b ~ b 1 f i  Me-  
T o n  HMeeT ITpeHMyrrIeCTBa nepen eAHHH9HbIMM OllPOCaMH, TaK KaK 
n a e T  B03MOXHOCTb CpaBHHBaTb pe3yJIbTaTbI l l O C l I e n y I o 4 H X  OnpOCOB C 
HTOraMH I T p e n b U m H X  H YCTaHaBJIHBaTb T e H n e H W H  H 3aKOHOMepHOC- 
TH Pa3BHTHR H3)TaeMbIX RBJI~?HH#. 

~ ~ H ~ J I H  M o m  6 b 1 ~ b  I T O T P ~ ~ H T ~ J I ~ C K I I M E I ,  P03HH9HbIMM H ClTeI[H- 
U b H b I M H .  B HHX COOTBeTCTBeHHO HCCJIeAYIOTCR MHeHUFI H W H B m Y -  
U b H b I X  n o ~ p e 6 ~ ~ e n e f i  H ~ O M O X O ~ R ~ ~ C T B ;  I T p e n n p H H ~ H f i  ~ 0 3 ~ ~ 9 ~ 0 f i  H 
O ~ T O B O ~ ~  TOprOBJIH; C n e U H U H C T O B  ( ~ K c ~ ~ ~ T o B )  H C n e U H U b H b I X  )T- 
p e ~ e ~ ~ f i  (IIJKoJI, IIOJIHKJIHHHK, K U H O T ~ ~ T P O B ) ,  @ ~ P M ~ ~ O B .  n o  B p e -  
MeHH CmeCTBOBaHMR IIaHeJIH lTOApa3AeJLRmT H a  KPaTKOCPOYHbIe H 
n o n r o c p o s H b I e :  K p a T K o c p o s H b r e  C ~ ~ ~ T B Y I O T  H e  6onee rona, nonro- 
C p O s H b I e  - A 0  IMTH JIeT. 

C ITOMOIJJbm I T o T ~ ~ ~ H T ~ J I ~ c K o ~ ~  naHeJIM MOXHO I T O W H T b  HH@OP- 
MaUHK) 0 KOJIMqeCTBe TOBapa,  nOKJTIaeMOr0 ~ O M O X O ~ R ~ ~ C T B O M ,  A e H e X -  
H ~ I X  noxonax H pacxonax I T O T ~ ~ ~ H T ~ J I ~ ~ ~ ,  c-rpyKType p a c x o n o B ,  npen- 
IIOsHTaeMblX UeHaX, BMAaX W a K O B O K  TOBapa,  pa3nMsHHX B nOBeneHMH 
n o ~ p e 6 H ~ e J I e f i ,  n p e H a n n e x a u H x  K p a 3 ~ b 1 ~  C O U H U ~ H ~ I M  CJIOHM, npo- 
X M B a l o U H X  B TOPOHCKO~~ H c ~ J I ~ c K o ~ ~  MeCTHOCTH. 

.%cnep~~eHm - 3 T 0  MeTOA c6opa MH@OPM~UHH n y T e M  aKTHBHOr0 
B M e m a T e n b c m a  H c c n e n o B a T e n R  B O n p e n e n e H H b I e  n p o U e c c b I  c q e n b m  
YCTaHOBJIeHHR B3aHMOCBH3M M e m y  C O ~ ~ I T H H M M .  O ~ ~ K T ~ I  3 K C n e p H -  
MeHTa T 4 a T e J I b H O  O T ~ M ~ ~ I ~ T  H ITOnBepraIoT 3aITJIaHHPOBaHHbIM B03- 
A ~ ~ ~ C T B H X M  B YCJIOBltHX KOHTPOJIR 38 BHeIUHHM OKpJXeHMeM, 9~06b1 
BbIXBHTb CTaTMCTH9eCKI.I 3HaqMMbIe  pa3JIHqHR B HX P e a W H M .  B ~ 0 f i  Xe 
M e p e ,  B K ~ K O ~  MCCJIenOBaTeJIlO YAaeTCR <cOTCe9b* WIH B3RTb T[OA KOHT- 
POJIb H e  OTHOCRrutleCR K BHeIUHHe @ ~ K T O P ~ I ,  ~ a 6 J I m a e ~ b 1 e  34)- 
@eKTb1 MOrJT 6 b l T b  COOTHeCeHbI C B O ~ ~ ~ ~ ~ C T B M H M M  3 K C n e p H M e H T a T O p a  
H a  06~em. Y c T ~ H ~ B J I M B ~ ~ M ~ I ~  TaKUM o6pa30~ CBH3H M e m y  C O ~ L I ~ H -  
MH nOCJIe KpHTH9eCKOrO a H U H 3 a  M O W  CgHTaTbCR npHsHHH0-CJIeA-  
CTBeHHbIMM, a UeJIH 3 K C n e p H M e H T a  - AOCTHrHJTbIMH. 

K ~ K  n p a B H J I 0 ,  3 K C n e p H M e H T  IIpOBOAHTCR AJIH n p O r H O 3 H p O B a H u R  
o 6 ~ e ~ a  np0na.X HJIH O ~ O C H O B ~ H U S  ~b160pa CpenCTB npOABUXCeHHR HO- 
BOrO T o m p a .  

AOCTOHHCTB~ 3KCnepMMeHTa - BbICOKaR o ~ ~ ~ K T H B H o c T ~ ,  B03MOX- 
HOCTb npOBt?pKU MapKeTHHrOBbrX p e L U e ~ M f i  ( O C O ~ ~ H H O  IT0 HOBbIM TO- 
B ~ P ~ M ) ,  KOHTpOGb 38 0~pJXalo4efi O ~ C T ~ H O B K O ~ ~ ;  HeAOCTaTKEI - H a -  
J I H s H e  BpeMeHHOrO JIaa M e m y  3KCnepHMeHTOM M ITpMHHTMeM M a p -  
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y c n o ~ ~ f i  cpenbr. 
B H c c J I ~ ~ o B ~ T ~ J I ~ c K o ~ ~  n p a K T H K e  3KCIIePHMeHTbI IIOnPa3neJIRIOT ! c n e n p l u l t M  06pa30~: 
no c T e n e H H  ~ a ~ e p w a ~ 1 ~ 3 a u l . r ~  o6nema H c c n e n o s a H m  - p e m b a b r e ,  

ITpOBOmTCR H a  P e U b H O  CyrrIeCTB)'IOlLWX O ~ ~ J ~ K T ~ X ,  H MbICnMTeJIbHbIe 
( H M H T ~ I J H O H H ~ I ~ ) ,  I T P O B O ~ T C R  H a  OCHOBe KOMlTbIOTePHOrO MOneJIHpO- 
aasm ohema;  

0KpJXaIoI l Ie f i  O ~ C T ~ H O B K ~  - J I a 6 0 p a ~ o p ~ b l e ,  npOBOA5ITCR B HCKYC- 
CTBeHHO C03AaHHbIX YCJIOBHRX, 9~06b1 HMeJIaCb BO3MOlKWOCTb KOHTPO- 
JIHpOBaTb OAHH H MaHHIIYJIMPOBaTb nP)THMM IIepeMeHHbIMH, H none- 
BbIe, ITOCTaBJleHHbIe B P e U b H b I X  YCJIOBHXX; 

IIO M ~ C I I I T ~ ~ Y  3ma9 - o ~ H o @ ~ K T o ~ H ~ I ~ ,  K O r n a  HCCJIeAyeTCR BJIHR- 
H H e  OnHOrO @ a K T o p a ,  H M H O ~ O @ ~ K T O P H ~ I ~ ,  KOrAa )THTbIBaeTCH BJIHR- 
H H e  HeCKOJIbKIiX @~KTOPOB. 

BMGOP H n p H M e H e H H e  KOHKPeTHbIX MeTOnOB MaPKeTHHrOBbIX HC- 
c n e n o ~ a ~ a i i  o n p e n e m m T c R  U e n x M H  H BO~MOXHOCTXMH o p r a ~ ~ 3 a u ~ ~ .  

M ~ ~ K ~ T M H ~ o B ~ R  HH@OPM~UMR - 3 T 0  CBeneHEIR, HCnOlIb3YeMbIe B 
MaPKeTHHrOBbIX HCCJIenOBaHMHX.  OH^ n H H a M H s H a ,  XapaKTepH3yeTCH 
B03MO)KHOCTbIO MHOTOUeJIeBOrO HCnOJIb30BaHkH O m H X  H TeX Xe AaH-  
H ~ I X ,  o6nmae~ cnoco6~oc~b10 K npeo6pa30~a~~ lo .  Efi npHcyuu? pa3- 
JIHYHbIe CBO#CTB~. 

IIomoma x a p a ~ ~ e p m y e ~  K a s e c m o  MH@OPM~UHH M o n p e n e n r r e T  no- 
CTaTO'IHOCTb AaHHbIX AJW ITPHHRTMH p e I I J e ~ H f i  HJIH CO3naHUFI HOBbIX 
AaHHbIX H a  OCHOBe HMeIOllIMXCR. Y ~ M  ITOJIHee H ~ @ o p ~ a l I l t H ,  TeM IlIMpe 
nMaIIa3OH MeTOnOB, KOTOPbIe MOXHO HCnOJIb30BaTb7 TeM I T p O u e  nono- 
6 p a ~ b  MeTOn, B H O C R U H ~ ~  MMHHMYM I T o Q ~ I I I H o c T ~ ~ ~  B XOn HCCJIenOBa- 
HUFI. 

A~mya/lbHocmb - C T e n e H b  COOTBeTCTBHH W H @ O P M ~ ~ ~ M M  TeKJWeMY 
MOMeHTy. Hepen~o C aKTyUbHOCTbIO, KaK H C ~ o J I H o T o ~ ~ ,  CaR3bIBaIOT 
KOMMepseCKylo  UeHHOCTb M H @ O P M ~ ~ E I E I .  ~ O C K O J I ~ K Y  MapKeTHHrOBbIe 
HCCJIenOBaHHH PaCTRHYTbI BO BPeMeHM, TO AOCTOBePHaR, HO YCTapeB- 
IIIaR H H @ o ~ M ~ u H H  MOXeT ITPHBOAHTb K O U I M ~ O ~ H ~ I M  P e m e H H R M .  

Aderceam~ocmb - 3 T 0  C T e n e H b  COOTBeTCTBUFI BH@OPM~UHM PeUb- 
HOMY COCTORHMK) 06 'be~~a.  H ~ ~ ~ K B ~ T H ~ R  H H @ O ~ M ~ U H H  MOXeT o6pa- 
30BbIBaTbCH ITPM CO3naHHH  HOBO^^ H H @ o P M ~ ~ I H H  H a  OCHOBe HenOJIHbIX 
HJIM HenOCTOBepHbIX AaHHbIX. OAH~KO H nOJIHbIe, nOCTOBepHbIe AaH-  
H b I e  MOIYT lTPHBOAHTb K C 0 3 n a H H l o  H ~ ~ ~ K B F I T H O ~ ~  H H @ o P M ~ ~ I H H  B 
C m a e  ITpHMeHeHUS K HHM H e m e K B a T H b I X  MeTOnOB. 

~0cmynHocmb - B03MO)KHOCTb n0JI)TMTb TY WIH H H y I o  MH@OPM~-  
UHIO. Ha C T e n e H b  nOCTynHOCTH H H @ o ~ M ~ ~ ~ H H  BJImIOT OnHOBpeMeHHO 



KaK A0CT)TIHOCTb AaHHbIX, TaK H AOCTJTlHOCTb iLlleKBaTHbIX MeTOAOB MX 
HHTepIIpeTaUHM. O T C Y T C T ~ H ~  AOCTYIIa K AaHHbIM ElJIH OTCYTCTBMe 
liJIeKBaTHbIX MeTOAOB MX 06pa60~m IIpHBOmT K OWHaKOBOMy pe- 
3yJIbTaTy: H H @ O ~ M ~ U M X  OKa3bIBaeTCFI H~AocT)TIHo~~ .  

&X MCIIOJlb30BaHHH M ~ P K ~ T M H ~ O B O ~ ~  WH@OPMBL(MH H a  l l m 6 0 ~  
YpOBHe JTIpaBJIeHHII ee H ~ O ~ X O ~ ~ H M O  n p a B w I b H 0  0 ~ 0 6 p a ~ b  H C@OPMI?- 
POBaTb. 0 6 b 1 4 ~ 0  n p H  npOBeAeHMH MapKeTHHrOBbIX H c c J I ~ A o B ~ H M ~ ~  HC- 
nOJIb3)WT H H @ O ~ M ~ U H I O ,  II0JIJTeHH)W H a  OCHOBe IIepBH9HbIX H BTO- 
PM4HbIX AaHHbIX. 

MCTO~~HHK nepeurnou' unq5opmayuu - c a M  0 6 ~ s ~ ~  HccnenoBaHwn,  
K O T O P ~ I ~ ~  CO3AaeT H H @ o ~ M ~ ~ [ H I O  B COOTBeTCTBMM C IIOCTaBJIeHHbIMH 
UenFIMH. n e p ~ H 4 H b 1 e  AaHHbIe HMeIOT CJIenYIOLUMe AOCTOMHCTBa: MX OT- 
~ H ~ ~ I O T  B COOTBeTCTBHH C UeJIRMH HCCJIenOBaHHFI, o ~ ~ c ~ T ~ Y H B ~ ~ T c H  
CeKPeTHOCTb H HeAOCTyIlHOCTb C B ~ A ~ H H ~ ~  m F I  KOHKJ'PeHTOB, OTCJ'T- 
CTB)WT lTPOTHBOPe4MBbIe AaHHbIe, MeTOAOJlOrHR c6opa C B ~ A ~ H H ~ ~  
KOHTpOnHpyeTCX. O C H O B H ~ I ~  HeAOCTaTKH COCTOXT B TOM, YTO C ~ O P  
nePBM4HbIX AaHHbIX MOXeT 3aHFITb MHOrO BpeMeHM H ~ O T P ~ ~ O B ~ T ~  
3Ha4HTeJIbHbIX 3aTpaT. 

~ O A  8mOpIl~ffOu' I l ~ # O p ~ a y ~ e i  IIOHMMaIOT AaHHbIe, ~ 0 6 p a H H b l e  B 
XOAe K ~ ~ M H ~ T H ~ I X  H c c J I ~ A o B ~ H H ~ ~ .  B T O P H ~ H ~ R  HH@OPM~UHII HeAOPOra, 
AOCTaTOYHO AOCTOBepHa, C O ~ H ~ ~ ~ T C R  ~ ~ I C T P O .  H ~ C K O I I ~ K O  HCTOYHM- 
KOB n03BOJIFIIOT BbIFIBHTb pa3HbIe  nOAXOAbI K npo6ne~e, COnOCTaBHTb 
AaHHbIe, IIOJIJTBTb KOMnJIeKCHOe, pa3HOCTOPOHHee ilpeACTaBJIeHHe 0 
npo6ne~e. 

H ~ A O C T ~ T K M  BTOPMYHO~~ W H @ O P M ~ ~ M H :  
MOXeT H e  IIOAXOAMTb AJIH IJeJIefi IIPOBOAHMOrO HCCJIeAOBaHBFI B 

CWIy HelTOnHOTbI, CJIHWKOM o6uero XapaKTepa, BO3MOXHa HeCTbIKOB- 
K a  eAHHHU M3MePeHUSI, HCIIOJIb30BaHHe pa3nH4HbIX 0 n p e ~ e J I e ~ H f i  H 
CHCTeM K J I ~ c c H @ H K ~ u H ~ ~ ,  pa3HaR CTeneHb HOBH3Hb1, CJIOXHOCTb OUeH- 
KM AOCTOBePHOCTM; 

MoxceT 6 b 1 ~ b  yc~ape~rueii; 
MOXeT COAepXaTb l'IpOTHBOpe!IHBbIe CBeneHHH, ~ Y ~ J I M K O B ~ T ~  H e  BCe 

MaTepMmbI ~ c c n e ~ o ~ a ~ ~ f i ,  B p e s y n b ~ a ~ e  4ero n o c n e A y m T  H e s e p H b I e  
BbIBOllbI. 

~ O C K O J I ~ K Y  K ~ ~ H H ~ T H ~ I ~  MCCJIeAOBaHHR - HaH60JIee A O C T Y I I H ~ I ~ ~  H 
~ e l L I e ~ b 1 f i  MeTOA MaPKeTMHrOBbIX M c c J I ~ A o B ~ H H ~ ~ ,  c6op BTOPH4HbIX 
AaHHbIX 0 6 ~ 4 ~ 0  IIpeAWeCTByeT ~ 6 0 p y  IIePBHYHbIX. ,&Iff MUbIX M Cpe,I(- 
HMX 0 p r a ~ H 3 a 4 H f i ,  KpeCTbXHCIMX H @PM~PCKEIX XO~X#CTB K ~ ~ H H ~ T -  
HbIe HCCJIeAOBaHHFI - ~ O M E I H H P ~ ~ O U E I ~ ~  MeT02 IIOJIJTeHHH MaPKeTHH- 
r0~0fi MH@OPM~UHH. 

K ~ ~ H H ~ T H ~ I ~  HCCneAOBaHMR H e  M O T  OnHpaTbCR H a  OAMH-eAHH- 
C T B ~ H H ~ I ~ ~  HCT04HHK, TOnbKO CPaBHeHHe HeCKOJIbMX MCTOgHMKOB 
MOXeT lTpMBeCTM K BbIBOAaM, MMeIOUMM UeHHOCTb. B 3aBHCMMOCTM OT 
MeCTa HaXOlK@HlUl MCTOZIHHKa B T O P M ' I H ~  M H @ O P M ~ ~ M I O  nOnpa3Ae-  
JIRIOT H a  BHeNHIOIO M BHYTPeHHIOK). 

Bt tpnpe~~e i i  Ha3bIBalOT H H @ o ~ M ~ U H I O  0 C O ~ ~ I T I I H X ,  lTPOHCXO&XLURX 
BHYTPH OPTaHH3aUHM. OCHOBHO~ Ha3HaYeHBe B H Y T ~ ~ H H ~ ~ ~  MaPKeTHH- 
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r0~0f i  H H @ O ~ M ~ U M H  3aKJIIOsaeTCfl B OTCnemMBaHHM B O ~ M O X C H O C T ~ ~ ~  
opraaa3au~1-i no y A o s n e T B o p e H m o  sanpoco~ n o ~ p e 6 ~ ~ e n e f i .  

~ H ) T ~ ~ H H M M M  MCT0YHHKaMI.I CJIy>r<aT: 
6yxrm~epcme H @ H H ~ H C O B ~ I ~  OWeTbI,  OTpa>l<aloLUHe C ~ ~ I T  n0 ac- 

I COPTHMeHTHbIM T y I l n a M ,  OTneJIbHbIM npOAyIOaM, ~ ~ o ~ ~ @ M ~ ~ c K H M  
Pel l iOHaM, Ce30HaM HJIH AeKWaM, AaHHbIe 0 3anaCaX ~ O T O B O ~ ~  lTpOAyK- 
UHH H CbIPbFI, Z43AePXKl4, ABHXeHHe ~ e H e X H 0 f i  HUMYHOCTM, AaHHbIe 
0 A ~ ~ H T O P C K O ~ ~  Pi K P ~ A M T O P C K O ~ ~  3aAOJlXeHHOCTM; 

0630pb1 xmo6 H p e ~ o ~ e m a u ~ f i  n o ~ p e 6 ~ ~ e n e i i ,  6 n a r o n a p c ~ ~ e ~ -  
HbIe nacma; 

IUIaHbI IIpOM3BOACTBa H H H H O B ~ U M O H H O ~ ~  AeRTeJIbHOCTH. 
X a p a K ~ e p  B H Y T ~ ~ H H ~ ~ ~  HH@OPM~UHM MOXeT H e  COOTBeTCTBOBaTb 

U e m M  MapKeTHHra. H a n p ~ ~ e p ,  6 ~ ~ r m ~ e p ~ K H i i  V e T  MOXeT BeCTMCb 
no npeHnpHRTHIO B UeJIOM, qTO H e  II03BOJIMT IIPOBOAMTb a H m M 3  lT0 
OTAeJIbHbIM IIPOAyKTaM. A ~ H H ~ R  npo6ne~a  PeNaeTCR nOCpenCTBOM 
p a 3 p a 6 0 ~ ~ ~  CneUMUbHbIX @ O ~ M  W e T a  H H @ O ~ M ~ L ( W W .  

Btteurtteit Ha3bIBaIOT HH@OPM~UMIO 0 C O ~ ~ I T H I I X  BO ~ H e I J l ~ e f i  C p e n e  
OpraHM3aUHH.  TO H ~ ~ J I I O A ~ H H H  3a A ~ ~ ~ C T B M F I M M  KOHKYPeHTOB, no- 
CpeAHHKOB H ApwHX C Y ~ ~ B ~ K T O B  M ~ P K ~ T M H ~ O B O ~ ~  AeHTeJIbHOCTH, c6op 
C B ~ A ~ H H ~ ~  0 IJeJIeBbIX PbIHKaX M C O ~ ~ I T B I I X  BO ~ H e ~ H e f i  CpeAe, CO3AaIo- 
4 H X  VP03Y AeRTeJIbHOCTM OPIYiHM3aUMM HJIH 6J Ia ronpHf f~Hb1e  B03- 
MO)I(HOCTH, H a  KOTOPbIe H ~ O ~ X O A H M O  CBOeBpeMeHHO PearHpOBaTb. 
C ~ p y K ~ y p a  B H ~ I I I H ~ ~ ~  MH@OPM~UMH 3iLllaeTCH 0 p ~ a ~ H 3 a 4 E i e f i  MCXOm H 3  
C O ~ C T B ~ H H ~ I X  MHTePeCOB H a  AOCTaTOYHO L L T I M T ~ J I ~ H ~ I ~ ~  lTePMOA. BHe-  
IIIHXR MapKeTHHrOBaX HH@o~M~IJMFI 3HaYHTeJIbHa no 065e~y ,  B ~ e f i  
I - I ~ ~ O ~ J I W ~ I ~ T  KaseCTBeHHbIe CBeAeHHR, OHa c J I ~ ~ o c T ~ ~ K T ~ ~ M ~ o B ~ H ~ ,  
BbICOKa CTelTeHb ee HeOIIpeAeJIeHHOCTH. 0 6 b 1 9 ~ 0  MCnOJIb3YIOT CJIeAy- 
IOUHe MCTOVHMKH B H ~ I U H ~ ~ ~  WH@OPMBL(WH. 

1. o @ H u H a J I b ~ b ~ e  H3AaHHR H AOKYMeHTbI: 3aKOHb1, yKa3b1, IIOCTa- 
HOBJIeHWl rOCynapCTBeHHbIX OpraHOB; BbICTynJIeHHR rOCyAapCTseH- 
HbIX, IlOJIHTHYeCKIiX M O ~ U ~ C T B ~ H H ~ I X  ~ e R ~ e J I e f i ;  o @ H U H U b H ) W  CTa- 
THCTHKJ', IIePHOAH4eCKJ'IO lTeqaTb, Pe3YJIbTaTbI HaVHbIX HCCJIeAOBa- 
HHfi; AOKYMeHTbI MeXAyHapOAHbIX 0praHH3aUHfi  ( M ~ X A ~ H ~ ~ O A H O ~ O  
BUIOTHOrO @0HAa, E~ponefic~ofi OpraHM3aUMH no COTPyAHM4eCTBy M 
~ ~ ~ B H T H I O ,  OOH H n p o @ e c c ~ o ~ a n b ~ a ~ x  accoqaaunfi). 3 ~ a  rpynna HC- 

TOZIHHKOB x a p a ~ ~ e p a 3 y e ~ c ~  B ~ I C O K O ~ ~  A O C T ~ ~ H O C T ~ H ) ,  HO, KaK npam- 
no, npeAocTaBnReT y c T a p e s r u y m  H H @ O ~ M ~ U H ~ .  C o ~ e p x a u ~ e c ~  B HHX 
naHHbIe  A O C T ~ ~ H ~ I  BceM ti ~ O ~ T O M ~  HHKOMY H e  AawT n p e M W e c T B a .  
%O TaK Ha3bIBaeMbIe XeCTKEIe AaHHbIe. 

2. CBII~M C KnHeHTaMH, IIOCTaBUHKaMH, IIOCpeAHHKaMM, T o p r o -  
BbIM IIePCOHUOM M COTPYAHMKaMM CaMOrO lTpeAnpHHTHR, IIepCOHa- 
JIOM KOHKYPeHTOB H a  BbICTaBKaX, FIPMaPKaX, K O H @ ~ ~ ~ H U H R X ,  ripe- 
~ ~ H T ~ U M H X ,  A H ~ X  O T K P ~ J T ~ I X  n~epe#;  n p w o 6 p e ~ e ~ ~ e  T o s a p o B  x o ~ x y -  
PeHTOB. A ~ H H ~ F I  rpJTIlTa HCTO4HHKOB XapaKTepH3yeTCR HeperyJIXp-  
HOCTbIO KOHTaKTOB, 3 H a W i ~ e n b ~ 0 f i  TpyAOeMKOCTbIO c6opa H H @ o ~ M ~ ~ M H .  
O ~ H ~ K O ,  3AeCb MOXeT 661~6 ITOJIVeHa 3KCKJIIO3HBHaR H H @ O P M ~ ~ B I I ,  

t K O T O P O ~  HeT Y KOHKYPeHTOB. C T p a ~ e r H q e c K O e  n p e H M m e C T B 0  MOXeT 

4 M ~ ~ K C T H H ~  49 



KaK HOCTYIlHOCTb HaHHbIX, TaK H AOCTJTIHOCTb aHeKBaTHbIX MeTOAOB NX 
HHTepnpeTaUMH. OTCJ'TCTBH~ AOCTJTIa K DaHHbIM klTIH 0TC)TCTBHe 
a4eKBaTHbIX MeTOnOB MX 06pa60~~1-i IIPHBOAHT K OWHaKOBOMY pe- 
3YJIbTaTY: H H @ o P M ~ ~ ~  OKa3bIBaeTCH H ~ ~ o c T Y I I H o ~ ~ .  

m I I  MCnOJIb30BaHEsl M ~ ~ K ~ T M H ~ O B O ~ ~  M H @ O P M ~ ~ M W  H a  n m 6 0 ~  
YpOBHe YIlpaBJIeHHR ee H ~ O ~ X O A H M O  npaBK3bHO 0 ~ 0 6 p a ~ b  H C@OPMII- 
POBaTb. O ~ ~ I Y H O  IIPH np0BeneHML.r MapKeTHHrOBbIX M c c J I ~ ~ o B ~ H H ~ ~  HC- 
IIOJIb3)WT HH@0pMauMIo, IIOJIylIeHHyIO H a  OCHOBe IIepBHYHbIX H BTO- 
PHYHbIX HaHHbIX. 

MCTO'~HMK nepeucrnoi un@opmayuu - c a M  0 6 5 e K ~  H c c n e n o B a H m ,  
K O T O P ~ I ~ ~  CO3naeT H H @ o ~ M ~ ~ H I O  B COOTBeTCTBkiH C IIOCTaBJIeHHbIMH 
UeJIRMM. ~ ~ P B M Y H ~ I ~  AaHHbIe HMeIoT ClIeAYlQ4He AOCTOHHCTBa: WX OT- 
6wpa10~ B COOTBeTCTBHH C IJeJIRMH HCCJIenOBaHMR, o ~ ~ c I I ~ Y H B ~ ~ T c R  
CeKPeTHOCTb H HeHOCTJTIHOCTb c ~ e n e H H f i  W R  KOHKYpeHTOB, OTCJ'T- 
CTB)WT TIpOTHBOPeYHBbIe HaHHbIe, MeTOnOJIOrkIR c6opa ~ B e n e H M f i  
KOHTPOJIHPYeTCR. O C H O B H ~ I ~  HeHOCTaTKZl COCTOIIT B TOM, YTO C ~ O P  
IIePBMYHbIX AaHHbIX MOXeT 3aHXTb MHOrO BpeMeHM M n o ~ p e 6 0 ~ a ~ b  
3HaYMTeJIbHbIX 3aTpaT. 

n0n 8m0pUWlO~ UlIqbOp~ayUe~ nOHMMaIoT HaHHbIe, ~ 0 6 p a H H b 1 e  B 
XOAe K ~ ~ H H ~ T H ~ I X  M C C J I ~ H O B ~ H M ~ ~ .  BTOPHYH~R WH@OPM~IJMR HenOpOra,  
nOCTaTOYH0 nOCTOBepHa, c o 6 a p a e ~ c ~  ~ ~ I C T P O .  H ~ C K O J I ~ K O  HCTOYHH- 
KOB n03BOJIRIoT BbIlIBHTb pa3HbIe  IIOAXOAbI K npo6~1e~e,  COIIOCTaBHTb 
HaHHbIe, IIOJIYYHTb KOMnJIeKCHOe, pa3HOCTOpOHHee npeHCTaBJIeHHe 0 
npo6ne~e. 

H ~ A O C T ~ T K I ~  B T O P K ~ H O ~ ~  MH@oPM~~L(MH: 
MOXeT H e  nOAX0nMTb AJIX 4eJIef i  IIpOBOnHMOrO HCCJIenOBaHMH B 

CK3y HeIIOJIHOTbI, CJIMlrrKOM 064e1-0 XapaKTepa, BO3MOXHB HeCTbIKOB- 
K a  eHHHHLI H3MepeHHR, HCnOJIb3OBaHMe pa3JIHYHbIX 0IIpeneJIeHHfi H 
CHCTeM KJ ' ta~~H@kfKauHfi ,  p a 3 H U  CTeIIeHb HOBM3Hb1, CJIOXHOCTb 0 4 e H -  
KM AOCTOBePHOCTM; 

MOXeT 6 b 1 ~ b  Y C T ~ ~ ~ B W ~ G ;  
MOXeT COnePXaTb IIPOTkiBOPeYHBbIe CBeneHMR, ~ ~ ~ J I M K o B ~ T ~  H e  BCe 

MaTepwanbI ~ c c n e n o ~ a ~ w i i ,  B p e s y n b ~ a ~ e  Y e r o  nocnenym H e s e p H b I e  
BbIBonbI. 

~ocKoJ I~K) '  K ~ ~ H H ~ T H ~ I ~  HCCJIenOBaHHR - ~ a ~ 6 o n e e  ~ 0 c ~ y n ~ b I f i  M 
~ e I l I e B b 1 f i  MeTOH MaPKeTMHrOBblX M C C J I ~ ~ O B ~ H M ~ ~ ,  C ~ O P  BTOpHYHbIX 
HaHHbIX 0 6 b 1 9 ~ 0  IIpenLueCTByeT ~ 6 0 p y  IIePBHYHbIX. , $ I R  MmbIX M CpeA- 
HMX O P T ~ H M ~ ~ U M G ,  KPeCTbRHCIMX M @ ~ P M ~ P C M X  X O ~ I I ~ ~ C T B  K ; L ~ M H ~ T -  
HbIe MCCJIenOBaHMII - ~ o M H H H P ) W ~ M G  MeTOn IIOJIylIeHHR MapKeTKH- 
r0~0fi M H @ O P M ~ ~ M M .  

K ~ ~ H H ~ T H ~ I ~  MCCJIenOBaHMR H e  MOrJ'T OnHpaTbCR H a  OAHH-enHH- 
C T B ~ H H ~ I ~ ~  HCTOYHHK, TOJIbKO CpaBHeHBe HeCKOJIbKMX HCTOYHHKOB 
MOXeT IIpMBeCTH K BbIBOAaM, MMeIOUMM UeHHOCTb. B 3aBHCHMOCTH OT 
MeCTa HaXOmrIeHHX MCTOYHMKa BT0PHYH)W W H @ O P M ~ U M I ~  I IOnpa3ne-  
JIRIoT H a  BHerUHIoIO ti BH)TPeHHK)Io. 

BHyrnpeHHefi Ha3bIBaIoT HH@oPM~~@~IO 0 CO~~ITE .LRX,  I l P O K C X O ~ 4 F f X  
BHYTPH OpTaHH3alIHH. OCHOBHO~ Ha3HaYeHMe BHJTpeHHefi MapKCTMH- 
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~ O B O ~  HH@OPM~HHM 3aKJIIOYaeTCR B OTCJIeXHBaHHH BO~MO)KHOCT~G 
o p r a ~ a 3 a u ~ ~  no y n o s n e T B o p e H a m  3anpoco~ n o ~ p e 6 ~ ~ e n e f i .  

B H Y ~ P ~ H H H M H  MCTOYHMKBMM CIIY>KaT: 
6yxran~epc~kie w @ ~ ~ a ~ c o s b ~ e  oTYeTb1, oqxxamume C ~ M T  no ac- 

COPTHMeHTHbIM rpyIIIIaM, OTAeJIbHbIM IIpOAyKTaM, ~ ~ o ~ ' ~ ~ @ M Y ~ c K H M  
PeIMOHaM, Ce30HaM HJIH DeKaHaM, naHHbIe  0 3aIIaCaX ~ O T O B O ~ ~  IIpOnyK- 
u H a  M cbrpb~, ~3nep>lo.i, n B m e H H e  n e ~ e m o f i  H a n m H o c T a ,  naHHbre  
0 A ~ ~ H T O ~ C K O ~ ~  H K ~ ~ A M T O ~ C K O #  3aAOJIXeHHOCTH; 

063opb1  man06 H p e ~ o ~ e m a u ~ f i  n o ~ p e 6 H ~ e J I e f i ,  6naronapc~se~- 
HbIe IlHCbMa; 

nJIaHbI npOH3BOACTBa H H H H O B ~ ~ M O H H O ~ ~  neRTeJIbHOCTM. 
X a p a K ~ e p  B H F P ~ H H ~ ~ ~  H H @ O P M ~ ~ I . I H  MOXeT H e  COOTBeTCTBOBaTb 

IJeJIHM MapKeTHHra. H a n p ~ ~ e p ,  6yxrm~epcmfi F e T  MOXeT BeCTHCb 
no npennpamam B UenoM,  YTO H e  ~ O ~ B O J I M T  n p o B o A m b  aaanas no 
OTAeJIbHbIM IIPOAyKTaM. D ~ H H ~ R  npo6ne~a PeIIIaeTCR IIOCpenCTBOM 
p a 3 p a 6 0 ~ ~ i . f  CneUHXIIbHbIX @ O ~ M  y.IeTa M H @ O P M ~ ~ W H .  

B ~ e u r ~ e l i  Ha3bIBaloT M H @ O ~ M ~ U H K ,  0 C O ~ ~ I T M I I X  BO BHeUIHefi C p e n e  
OpraHM3a4MM.  TO H ~ ~ J I I O H ~ H M I I  3a A ~ ~ ~ C T B H I M U  KOHKYPeHTOB, no- 
CpenHHKOB H LIpVHX C Y ~ ~ ~ K T O B  M ~ P K ~ T H H ~ O B O ~ ~  HeRTeJIbHOCTM, c60p 
~ B e n e ~ H f i  0 UeJIeBbIX PbIHKaX H C O ~ ~ I T M R X  BO B H ~ I I I H c ~  CpeAe, C03naIo- 
4 M X  )TP03Y HeRTeJIbHOCTM OpraHH3aL[HH HJIH 6 n a r o n p H ~ ~ H b 1 e  B03- 
MOXHOCTM, H a  KOTOPbIe H ~ O ~ X O A H M O  CBOeBpeMeHHO PeartrpOBaTb. 
C ~ p y ~ c ' T y p a  BHeLIIHefi H H @ O ~ M ~ ~ H M  3 a a e T C R  0 p r a ~ M 3 a 4 M e f i  MCXOM M3 
C O ~ C T B ~ H H ~ I X  HHTePeCOB H a  AOCTaTOYHO m ~ ~ e J I b H b 1 f i  IIepkiOn. BHe-  
WHXR MapKeTHHrOBaR W H @ O P M ~ ~ E I H  3HaYBTeJIbHa no o6'be~y, B He# 

I o u H e  HCTOqHMKZl B H ~ I I I H ~ B  M H @ O P M ~ ~ H I I .  
1. O @ H ~ k i N l b H b ~ e  H3naHHR M AOKYMeHTbI: 3aKOHb1, yKa3b1, nOCTa- 

HOBJIeHm TOCYAaPCTBeHHbIX OpraHOB; BbICTJTIJIeHMR rOCyAapCTBeH- 
HMX, TlOJlMTEIYeCKkiX N O ~ ~ ~ C T B ~ H H L I X  ne~~elleii; O @ U ~ N ~ T I ~ H ~  CTa- 
THCTMK~, n e p H o A m e c q m  nesan,  p e 3 y n b ~ a ~ b 1  H ~ ~ H ~ I X  HccnenoBa-  
HMfi; nOKyMeHTbI MeXAyHapOnHbIX 0 p r a H H 3 a u ~ f i  ( M e y n y ~ a p o n ~ o r o  
BLUlIoTHOrO   OW^, E~ponefic~ofi OpraHH3aUHH no COTpYHHHYeCTBy H 
Pa3BMTHIO, OOH H ~ I P O @ ~ C C M O H W I ~ H ~ I X  a ~ ~ 0 4 M a ~ H f i ) .  B T ~  TJ'IIIIa MC- 
TOYHMKOB x a p a ~ ~ e p ~ 3 y e ~ c ~  B ~ I C O K O ~ ~  A O C T ~ ~ H O C T ~ I O ,  HO, KaK npasw- 
no, npen0cTaBnxe-r  y c T a p e s r u y m  a ~ @ o p ~ a u ~ I o .  Conepmauaec~ B HHX 
naHHbIe  HOCTJllHbI BCeM M n03TOMY HHKOMY H e  AaIOT IIpeHMyuIeCTBa. 
&O TaK Ha3bIBaeMbIe XeCTKHe AaHHbIe. 

2. CBR3H C KTIHeHTaMM, IIOCTaBUHKaMH, IIOCPeAHHKaMH, TOPTO- 
B ~ I M  n e p c o H a n o M  H c o T p y n H a K a M a  c a M o r o  n p e A n p m T m ,  nepcosa- 
JIOM KOHKYPeHTOB H a  BbICTaBKaX, RPMaPKaX, K O H @ ~ ~ ~ H ~ I I H X ,  ripe- 
~ ~ H T ~ U H H X ,  n H R x  O T K P ~ I T ~ I X  nsepefi; n p ~ o 6 p e ~ e ~ ~ e  T o s a p o B  KOHKY- 
PCHTOB. ,@HH~R rpynna HCTOYHBKOB XaPaKTePB3YeTCR HePeIYJIIIP- 

1 HOCTbIo KOHTaKTOB, 3 H a Y H ~ e J I b ~ o f i  TPYAOeMKOCTbIO c6opa M H @ O ~ M ~ M H .  
OAH~KO,  3neCb  MOXeT 6b1~b IIOnyYeHa 3KCKTIIO3HBHaR HH@OPM~~L. I I I ,  

t K O T O P O ~ ~  HeT Y KOHKYPeHTOB. C T ~ ~ T ~ ~ M Y ~ C K O ~  I I p e H M m e C T B O  MOXeT 



AaTb H B03MOXHOCTb OnepeAMTb KOHKyPeHTOB, nOJly'lMB 3TY HH@OP- 
Maq t l lo .  

3. MCTO'IHMKEI WH@OPM~IJHH Cne4MaTIH3UPOBaHHbIX MapKelMHTO- 
BbIX aTeHTCTB: M H @ o P M ~ I J ~ ~ I  0 TOBaPHbIX PbIHKaX, P03HMYHbIX UeHaX, 
065e~ax n p O A W ;  H H @ o ~ M ~ ~ P ~ H  o~pacneii, ~ H P X ,  ~ I H K O B ,  T ~ ~ J I W U M  
KYPCOB a w M # ;  CBeAeHWR CPeACTB M ~ C C O B O ~ ~  HH@OPM~UMH 06 ayAMT0- 
PHHX M p e f i ~ ~ ~ r a x ,  pe3ynb~a~ar K O H K ~ ~ C O B .  3 ~ a  rpynna MCTOYHMKOB 
0 6 p a 6 a ~ b 1 ~ a e ~ c ~  Pi M3AaeTCR CIIelIMaTIH3MpOBaHHbIMH MCCJIeAOBaTeJIbC- 
KMMM OpTaHM3aqUIIMM no pe3yJIbTaTaM IIpOBeAeHHbDc HMM MHHqMa- 
THBHbIX WCCII~AOB~HM#. kIH@OpMaLtPtH UMeeT BbICOKOe KaYeCTBO M pe- 
ryJlRpH0 O~HOBJM~TCH,  HO HeAOCTynHa DJlX lrrMpOKOr0 K p V a  nOnb30-  
B a ~ e J l e G ,  TaK KaK AOCTyn K HeG IIJIaTHb1#. Of lHaK0 CTOMMOCTb T ~ K O #  
kiH@opMaqMM 3HaYMTeJIbHO HMme, '4eM CTOMMOCTb MHLIMBHAYanbHOrO 
MapKeTUHrOBOTO MCCJIeAOBaHMR. 

Bb160p MCTOYHWKOB B H ~ I U H ~ R  M ~ ~ K ~ T M H ~ O B O R  w H @ o p ~ a ~ M M  3aBH- 
c n T  OT cneaymwx @ ~ K T O ~ B :  

qeJIe~ yllpaBJIeHl9I M ~ ~ K ~ T M H T O B O ~ ~  AeRTeJIbHOCTbIO; 
O C O ~ ~ H H O C T ~ G  @J 'H~&~OHMPOB~HHH MH@OPM~~HOHHO# CMCTeMbI 

0 6 c n e ~ y e h l o i i  CpeAbI; 
yp0BI-M Pa3BMTkfH M H @ p a ~ T P y ~ T y p b l  PbIHKa; 

I 

CpeACTB H a  n 0 K y n K y  W H @ O P M ~ ~ M M .  
B YCneluHO @ J ' H ~ M O H H P Y I O ~ M X  OpTaHM3aUMRX MapKeTMHTOByrO 

WH@OPM~LIZIH) C O ~ H P ~ I O T ,  aHanH3MP)'IOT H PaCnPeAeJIRIOT B PaMKaX 
M ~ ~ K ~ T M H ~ o E I O #  M H @ O ~ M ~ ~ H O H H O #  CMCTeMbI. 

M a p ~ m m s m  H H @ ~ P M ~ ~ ~ ~ O H H ; L I I  CHCTeMa - 3 T 0  C0BOK)TIHOCTb 
nepcoaana, oGOpyao~a~m, npoue~yp M MeTonoB, 06ecne~wsarolu~x 
c6op, 0 6 p a 6 0 ~ ~ y  w n p e n c T a m e H M e  wa@op~auww JUM n p H H s r T m  pe- 
LLIeHHR. 

npkl @OPMWPOB~HMM M ~ P K ~ T M H T O B O ~ ~  MH@OPM~~HOHHO# CMCTeMbI 
peIlraroT c n e A y m u t w e  3anaru: o n p e A e m e T c R  ~ p y r  n o n b s o a a ~ e n e i i  HH- 
@OpMaqPiki, W H @ O P M ~ ~ O H H ~ I ~  ~ O T ~ ~ ~ H O C T H  l T O J I b 3 0 ~ a ~ e n e f i ,  TO 
eCTb npo6ne~b1, LUIR p e l u e H l 9 I  KOTOpbIX H ~ O ~ X O A W M ~  H H @ O P M ~ ~ W X ,  
MCTOsHMKM EIH@OPM~UMW, CTPYKTYPa 683 AaHHbIX, lTOPH,4OK lTpeAOC- 
TalUleHMR WH@OPMIUUH. 

npMHr[l.rlTb~ Def icTBtu~ M~PK~TMHTOBO# M H @ O P M ~ ~ M O H H O ~ ~  CHCTeMbI 
cnenymme: 

Y H W @ M K ~ ~ U I I  H MHOTOKPaTHOCTb HClTOJIb30BaHE.III HH@oPM~IJMM, 
q 0  ll03BOJIHeT COKpaTMTb A Y ~ J I H ~ O B ~ H E ~ ~  pa60~ M OVaHMYMTb YWCJIO 
MCIIOJIb3yeMbIX I I o K L ~ ~ ~ T ~ J I ~ ~ ~ ,  YMeHbLUMTb 0 6 5 e ~  M H @ O P M ~ ~ W O H H ~ I X  
IIOTOKOB, nOBbICMTb CTeIIeHb MC~Onb30BaHMR MH@OPM~UHW; 

COBMeCTWMOCTb ( T ~ X H M Y ~ C K ~ R ,  I IpOrpaMMHm,  o p T a H M 3 a 4 M o ~ ~ a . H )  
OTAeJlbHbIX 3JIeMeHTOB U lTOACMCTeM, ItOBbImlUOutaR HiMeXHOCTb @y~- 
~ U O H U p O B a H M R  CMCTeMbI M CHtlXaIOlU%I 3aTpaTbI H a  ee CO3AaHMe M 
MOLleDHM3aLIHIO: 

OTJIHYMT~JI~HW~ O C O ~ ~ H H O C T ~  M ~ ~ K ~ T H H ~ o B o G  U H @ O P M ~ U H O H H O ~  
CMCTeMbI 3aKTIK)YaeTCX B TOM, YTO OHa MHTeI'pMpOBaHa B OpraHM3aqM- 

Cyrr Iec~~ye~ M H O X ~ T B O  n o m n o B  K o n p e A e n e H w r o  c ~ p y ~ ~ y p b ~  
M ~ ~ K ~ T K H ~ o B o ~ ~  MH@O~M~UHOHHO# CMCTeMbI. Hau6onee JIOrMYHZUl M 
n p a K T M s e c m  ~ H ~ Y M M ~  - C T p y m y p a ,  B OCHOBY KOTOPO~~ n o n o x e H a r  
HAeM a. KoTJIepa.  ~ I H @ O P M ~ ~ U I O  ~06Mpal0T B aHaTIM3HP)TiOT C nOMO- 
4 b m  YeTbIpeX lTOACMCTeM: B H Y T P ~ H H ~ ~ ~  OTYeTHOCTEI, c6opa B H ~ U H ~ #  
T e K y r r ~ e g  M~~K~TI . IHTOBO# MH@OPM~IJWM, MaPKeTWHTOBbIX HCCJIeAOBa- 
HH# 1.2 aHaJlM3a M ~ ~ K ~ T M H ~ O B O ~  MH@OPM~UWM (PMC. 1). 

B nOACMCTeMaX B ~ q r ~ p e ~ H e f i  OTWTHOCTH M c6opa ~ H e l U H e f i  TeKy- 
4efi MH@OpMaqMM c o 6 ~ p a m ~  AaHHbIe M3 BHYTPeHHUX W BHelrrHWX MC- 
TOYHMKOB. EcJIM MMelOruMXCR AaHHbIX jJJW npMHIITHR PelueHMR HeAO- 
CTaTOYHO, M e H e W e p  nOJIb3yeTCX y C J l ~ a M M  IIOACMCTeMbI MapKeTFiHm- 
BbIX MCCJI~AOB~HM#. 

M a p K e T k i ~ r O B b ~ e  MCCJIeAOBaHWl lTpeAn0naraIOT CUCTeMaTM3MPO- 
BaHHb1fi C ~ O P  M a H U M 3  AaHHbIX no KOHKPeTHbIM MapKeTUHrOBbIM CM- 
TYaUMRM, C KOTOPbIMW OP~aHM3aIJHH CTOnKHyJIaCb H a  PbIHKe. l l0~06- 
H)'lO M H @ O P M ~ ~ H H )  H e  C O ~ W P ~ I O T  B HBYX P a H e e  PaCCMOTPeHHbIX n0A-  
CucTeMax. T a ~ m  n e m e n b H o c T b  o c y u e c T m e T c x  no M e p e  no~meam 
OnpeAeJIeHHbIX npo6ne~,  C MCnOnb3OBaHHeM CneqHaTIbHbIX MeTOAOB 
c6opa M o6pa6o~m AaHHbU. 

B IIOACUCTeMe aHaJXM3a M ~ P K ~ T M H ~ O B O ~  H H @ O P M ~ ~ M H  3Ta  HH@OP- 
MaIJMR XpaHMTCR, 06pa6a~arsae~c~ M aHaJIM3MpyeTCR. O C H O B H ~ I ~  31e- 



MeHTbI ITOACMCTeMbI - 6 a ~ m  ABHHbIX, CTaTMCTMYeCKUX IIpOL[enyp M 
~onenefi. 

~ u ~ K ~ ~ u H z o ~ ~ ~ ~  6a~rc ~ U H H ~ ~ X  - ) T I o P ~ o Y ~ H H ~ I ~ ~ ,  AOCTaTOYHO 
n 0 n ~ b 1 f i  M P e ~ J T f f p H O  0 6 ~ 0 B J I H e M b 1 f i  MaCCHB C B ~ A ~ H M ~ ~  06 MHnHBMnY- 
U b H b I X  ~ o T ~ ~ ~ H T ~ J I R x  H nOTeHlJH&7IbHbIX KJIMeHTaX. ~ H K  naHHbIX 
O ~ ~ C I I ~ Y M B ~ ~ T :  

nMKsH+QaL[HIo M ~ ~ ~ I T O Y H O C T H  MH@OPM~L[MW - OAHOKpaTHOe XpaHe-  
H w e  K a m o r o  C O O ~ W ~ H M H ;  

COBMeCTHOe MCnOJIb30BaHMe naHHbIX BCeMH llOJIb30BaTeJIHMH; 
C T ~ H A ~ ~ T H ~ ~ U M I ~  n p e n c T a m e H a R  A ~ H H ~ I X ,  ynpowamwym HX HC- 

n o n b 3 o ~ a ~ ~ e ;  
B03MOKHOCTb IIPOL[eAYP npOBepKPl  AOCTOBepHOCTM H H @ o ~ M ~ ~ [ H H  I? 

OTpaHMYeHMR AOCTyna K AaHHbIM. 
~ P H M ~ P O M  6 a H K a  AaHHbIX MOrYT CJIyXHTb CIIMCKII OCHOBHbIX IIO- 

~ p e 6 ~ ~ e n e f i  n p o n y K u a M  H n H  ycnyr o p r a ~ ~ 3 a u a ~  c y ~ a 3 a ~ ~ e ~  MX 
a n p e C O B  M XapaKTepMCTHK, CBCTeMaTM3HpOBaHHaH M H @ o ~ M ~ ~ [ H H  0 
MMPOBMX u e ~ a x  H a  T o B a p ,  K y p c a x  a~r[l.ifi H T. n. l l p a  @ o p ~ ~ p o ~ a -  
HMH 6 a H K a  n a H H b I X  MOryT 6 b 1 ~ b  HCIIOJIb30BaHbI pa3J lHYHbIe  T H n b I  
H O C E I T ~ J I ~ ~ ~  - OT KOMnbIOTePOB A 0  BCeB03MOXHbIX X y p H a J I O B ,  K a p -  
TOYeK, AOCbe. 

EUHK cmamucmuliecrcux npoyedyp -  TO COBOKYI-IHOCT~ M e T o n m  
C T ~ T H C T H Y ~ C K O ~ ~  o6pa60~~1.1 MH@OPM~~[HH,  II03BOJLHIoLUHX HCCJIeAO- 
BaTb ee B3aMMOCBR3b B B3aHM03aBMCMMOCTb, YCTaHOBMTb C T e n e H b  CTa- 
T H C T M Y ~ C K O ~ ~  H&l&3KHOCTM. 06pa60~m M ~ P K ~ T M H T O B O ~ ~  MH@OP- 
MaUHM FiCnOJIb3JWT K O ~ P ~ J I H ~ H O H H ~ I ~ ~ ,  P ~ T ~ ~ C C I I O H H ~ I ~ ~ ,  T P ~ H A O B ~ I ~ ~  
aHaJIH3. 

EUHK ~odefleir n p e n c T a m R e T  co6ofi ~ a 6 o p  M a T e M a T a . r e c m x  onaca- 
~ H f i  KOHKPeTHbIX MaPKeTMHrOBbIX CMCTeM, IIPOL[eCCOB M R B S I ~ H M ~ ~ ,  
06ecne~~sa1owax ~b160p O ~ T H M ~ J I ~ H ~ I X  p e m e ~ ~ f i .   TO - npon-103- 
H b I e  MOnenM C n p O C a  H eMKOCTH PbIHKa,  K O ~ @ @ H L [ M ~ H T ~ I  3JIaCTMYHOC- 
TH cnpoca M n p e m o x e H m ,  M o n e n a  p e a w m  cnpoca, K p a s b I e  <co6pe- 
HMH M OnbITa*, MaTPML[bI MaPKeTMHTOBbIX ~ ~ p a ~ e r k i f i ,  MOneJIH CerMeH-  
TaUHM PbIHKa M ~@@~KTHBHocTM PeIUIaMHbIX M e p o n p H R ~ H f i .  

~ P H H ~ H ~  pa60~b1 nOnCMCTeMbI aHaJIM3a M ~ ~ K ~ T H H ~ O B O ~ ~  MH@P- 
MaUHM c n e n y ~ o ~ ~ f i .  M e ~ e m e p y  H ~ O ~ X O A H M O  llPOaHaTIM3MPOBaTb 
npo6ne~y M n p M m T b  p e m e H a e  o c B o a x  n e f i c ~ ~ m x  H ~ R  ee pa~peme- 
HMH. OH BBOAMT MMeH)UMeCH MCXOnHbIe AaHHbIe  B llOnXOmLLIJ'I0 &W 
n a H H O r 0  CJIY'iacI MOAenb. Monenb )TIOpXAOYHBaeT AaHHbIe  H I I O n B e p r a -  
e T  HX CTaTHCTMYeCKOMY aHaT1H3Y. P e 3 y J T b ~ a ~ b 1  aHaJIH3a  O n p e n e J I R I o T  
0 n ~ k l M a J I b H b 1 f i  I I O p m O K  n e f i ~ ~ ~ ~ f i .  P ~ ~ J I M ~ ~ L [ M R  n e f i ~ ~ ~ l l f i  nOPO>Kl[aeT 
H o m e  H ~ M ~ H ~ H H H  B o~pyxaroweG op ra~~3auwm cpene. 

 tam^ o6pa30~, MapKeTHHrOBaH M H @ O P M ~ ~ H O H H % I  CMCTeMa 
T ~ ~ H C @ O ~ M H ~ ~ ~ T  AaHHbIe ,  lIOnJ"XeHHb1e M3 BHyTPeHHMX II BHeUIHIIX 
MCTOYHMKOB, B MH@OPM~L(MIO, H ~ O ~ X O A M M J W  PYKOBOAMTentIM M C n e -  
UMaJIHCTaM MaPKeTMHrOBbIX C I I W ~  llJIH KOHTPOIIR, ITJIaHMPOBaHHH H 
nanbae5irrr~x ~ c c n e n o ~ a ~ t i f i .  

I/IH@OPM~UHR H W H a  IIOCTOHHHOrO KOHTPOJTR 3a MapKeTIIHrO- 

~ 0 f i  AeRTeJIbHOCTbIO H ~ ~ I C T P O T O  BblRBJIeHMR ~eH,4eHr[Mfi, n p o 6 n e ~  H 
B O ~ M O X H O C T ~ ~ ~ .   OH^ nO3BOJIHeT I I p e n B m e T b  np06JIeMb1, COnOCTaBJIRTb 
pe3YJIbTaTbI AeHTeJIbHOCTH C nJIaHOM, 6b1cqee IIOnJ'YaTb ~ e o 6 x o n ~ -  
MbIe  AaHHbIe.  

I / I~@opMar[kiH &i'M IIJTaHMpOBaHMR MOXeT 6 b 1 ~ b  n O J I p e H a  n y T e M  
KOMnbIoTepHOrO MOAeJIMPOBaHMH Pe3YIIbTaTOB WIbTePHaTMBHbIX nJIa- 
HOB. (cHneaJIbHacI, CHCTeMa MapKeTHHrOBOrO nnaHMpOBaHMH AOJIXHa, 
IIOMMMO 3 T O r 0 ,  BKJIIoYaTb CMCTeMY IIOJIeBbIX 3KCnePMMeHTOB, KOTOpaR 
n03BOJIHeT IIpOBepHTb H a  npaKTMKe aJIbTepHaTMBHbIe MapKeTHHrOBbIe 
npOrpaMMb1,  n0JTJ"XeHHbIe n y T e M  KOMnbIoTePHOrO M0,IleJIHPOBBHHR. 

H H @ o ~ M ~ L [ M H  m R  @ y ~ n a M e ~ ~ a J I b ~ b ~ x  M C C ~ ~ ~ O B ~ H H #  MOXeT no- 
C n W T b  TOJIYKOM AJLZI MHHOBaUHOHHbIX p a 3 p a 6 0 ~ 0 ~  H a  PbIHKe. 

T~ lno~oi i  M ~ P K ~ T M H I ' O B O ~ ~  WH@OPM~L[MOHHO~~ CMCTeMbI H e  CyLUe- 
CTBYeT. PYKOBOACTBO KilXC40fi OPTaHM3aLIMB Pi ee M ~ P K ~ T M H T O B O #  
cnyx6b1 IIpen'bRBJIReT K B H @ O P M ~ ~ H M  c I I ~ L [ B @ M Y ~ c K H ~  T P ~ ~ O B ~ H H I I ,  
PYKOBOnCTByeTCR C O ~ C T B ~ H H ~ I M H  npenCTaBJIeHHRMM K a K  06 O p r a H H -  
3aL[MH, T a K  M 0 ee B H ~ K I H ~ ~ ~  C p e n e ;  y H e r 0  C y w e C T B y e T  C O ~ C T B ~ H H ~ ~ I  
MepapXMH n o ~ p e 6 ~ 0 c ~ e f i  B M H @ O P M ~ ~ H M  M H H ~ M B M J I Y ~ J I ~ H ~ I  CTHJIb 
ynpaBJIeHMR,  3 a ~ M ~ R w ~ f i  OT nHYHbIX M AeJIOBbIX KaYeCTB COTPYAHH- 
KOB y n p a B n e H Y e c K o r o  a n n a p a T a  w c n o x m r r r H x c R  M e m y  HMMB ~ 3 a ~ -  
M O O T H O ~ ~ I ~ H M ~ .  

1. Onpeneneane npo6ne~b1 n qeneii nccnenosaana. EIcxon~b~fi n y H m  
BCHKOrO MCCJIenOBaHMH - I I ~ o ~ J I ~ M H ~ H  CMT)'ar[HH. ~ ~ O U ~ C C  BblrrBJIeHMH 
np06ne~b1 M c c n e n o B a T e n b  O ~ ~ I Y H O  HaYMHaeT C 06wefi IIOCTaHOBKM 
BOnpOCa ( H ~ ~ ) T I ~ I B ~ H H ~  np06J1eMb1). 3 a T e ~  BblrrBJIRIoTCR npHYHHb1, 
BbI3BaBNMe ee HORBJIeHMe. E c n ~  O H a  CnOKHacI, TO 3TMX lTPHYMH MOXeT 
6 b 1 ~ b  MHOTO. B ~ a ~ m e  T p y n H O  OIIpenenMTb rpaHMUbI  HCCJIenOBaHMH, no- 
3TOMy I I P O B O m T  npeABapMTeJIbHyIo  npopa60~~y,  BbIjlenRIoT KJIIoYeBbIe 
aCneKTbI  M KOHKpeTM3MPJ'I0T BOnpOC: pa3rpaHMYMBaIoT MCKOMUC, HeH3- 
BeCTHOe M M3BeCTHOe, PaCWIeHRIOT npo6ne~y H a  3JIeMeHTbI. 

O n p e ~ e J I e H M e  n p 0 6 J I e ~ b 1  MOXeT OCYUIeCTBIIHTbCII H a  OCHOBe TaKHX 
IIpMeMOB, KaK aHaTIH3 pe3yJIbTaTOB ~ ~ O H ~ B O A C T B ~ H H O - X O ~ R ~ ~ C T B ~ H H O ~ ~  
neRTeJIbHOCTH M ~ 6 b 1 ~ a  npOA)XLIMM, ~ K c I I ~ P T H ~ I ~ ~  OIIPOC PyKOBOnMTe- 
nefi M ClleL[MaJIMCTOB 06cnenye~ofi OpTaHM3aL[MMy IIPMaTIeYeHHe KOH- 
CYIIbTaHTOB K p a C T H I o  B MapKeTMHrOBbIX MepOIIPMHTMIIX, MOAeJlHpO- 
BaHMe n p 0 6 ~ 1 e M b 1 .  



< D o ~ M ~ ~ H ~ o B K ~  n p o 6 n e ~ b 1  BJIeYeT 3a co6ofi ~ b 1 6 0 p  KOHKpeTHOrO 
065ema HccnenoBaHHrr. 06wm H c c n e n o B a H m  -  TO TO, H a  YTO Ha- 
n p a m e H  npouecc n o 3 ~ a ~ m .  I~OMHMO o65ema a b w e m m  npenMeT 
W3WeHWR MIlW Te ~ a W 6 0 J I e e  3HaYWMbIe C B O ~ ~ C T B ~ ,  CTOPOHbI, O C O ~ ~ H H O -  
CTH 0 6 5 e ~ ~ a ,  KOTOPbIe nO&lleXaT HenOCpenCTBeHHOMy H3WeHHlo. B 
npouecce CWcTeMHoro a ~ a n w ~ a  06sem pacwemm H a  ~ J I ~ M ~ H T ~ I  w 
npeo6pa3ym~ B npenMeT U e n e H a n p a m e H H o r o  wsyre~m. 

UeJIb OpHeHTHpyeT HCCJIenOBaTeJIR H a  pe3yJIbTaTY nO3BOJLReT W O -  
PmOYHTb npOUeCC HaWHOrO nOHCKa B B m e  lTOCJIeAOBaTeJIbHOCTH pe- 
lIIeHWR 3War.  OH^ XapaKTepW3yeT TOT H H @ O P M ~ ~ O H H ~ I ~ ~  BPKYYM, KO- 
~ 0 p b I f i  AOJDKeH 6 b 1 ~ b  JIHKBMqWpOBaH &llR PeIIIeHWR MapKeTMHrOBbIX 
npo6ne~.  Uenenonara~we - c n o x H m ,  HO 6na ronap~a~  3 ~ a s a .  6es 
H e r 0  MOXHO ~ 0 6 p a ~ b  H e H J C U H p  W AOPOrOCTORwyIO HH@OPM~UWK) W 
CKOpee 3anJTaTb, YeM nPOHCHWTb IIPO~JI~MHYIO CWl'yaUHK). Tos~oe  
4enenOJIaraHWe OpHeHTWpyeT H a  c6op W aHaJIW3 K O H K P ~ T H O ~ ~  HH@OP- 
Mauww n r r ~  n p w m T m  perueam. 

Cnenymwm npouenypa - pa3pa60~~a  pa6orefi m n o ~ e s b ~ .  Pa6osm 
~t i l lOTe3a  MaPKeTHHrOBOrO WCCneAOBaHWI - 3T0  CBOerO POAa mr0- 
PWTM pa3peIUeHWR BbUlBJIeHHbIX m R  WCCnenOBaHWR npo6ne~,  @ m a -  
MeHT 6ynyruero WCCJIeAOBaHKH, l l 0 3 ~ 0 n R K ) ~ H f i  YCTaHOBHTb P a M m  a 
ocHoBHbIe H a n p a a n e H m  ~ce f i  pa3pa60~m. 

Pa6o~m rwno~esa n o m a  0 6 e c n e s w ~ a ~ b :  
AOCTOBepHOCTb; 
n p e n c m 3 y e ~ o c ~ b ;  
llpOBepHeMOCTb; 
B03MOXHOCTb @ o ~ M U W ~ ~ U W W .  
Pa6oum rwno~esa MapKeTHHroBoro H c c n e n o s a H w x  C ~ T  OCHO- 

sofi onpenenesm H ~ O ~ X O A H M O ~ ~  m H e r o  CWcTeMbr no~asa~enefi. 
2. Paspahma maria H c c n e n o s a H m .  P a s p a 6 a ~ b 1 ~ a e ~ c ~  n n a H  c6opa 

WH@OPM~URW, TO eCTb OnPeAeJLRKITCH COOTBeTCTBYIOwWe MeTOnbI W 
npOUeAflbI; WHCTpYMeHTbI HCCJIeAOBaHm; MeTOnbI W ITPOUeAflbI BbI- 
6opm; MeTOnbI W CpeACTBa o6pa6o~m, a ~ a n ~ 3 a  a 0606we~w~ nony- 
YeHHbIX MaTePHUOB. 

OCHOBH~I~  MeTOnbI lTPOBeneHWR Pa3BeAbIBaTeJIbHOTO WCCneAOBa- 
HWR - ~ H ~ J I H ~  B T O P W ~ H ~ I X  naHHbIx, H ~ W ~ H H ~  npemero onma, aHa- 
JIM3 KOHKPeTHbIX ~WT) 'a~kif i ,  @OK~ 'CHPOB~HW~.  npW llPOBeAeHWW OnH- 
CaTeJIbHOrO WCCJIenOBaHHR 06bIYH0 WUJTCR OTBeTbI H a  BOnPOCbI, Ha- 
YWHamulHecx co c n o B  m ~ ,  YTO, rne, K o r n a  w m ~ .  K ~ K  n p a B m o ,  T a K m  
W H @ O P M ~ ~ ~  COAePXHTCH BO BTOPWYHbIX AaHHbIX WIW C O ~ W P ~ ~ T C R  w- 
TeM npOBeAeHHR H ~ ~ J I I O A ~ H W ~ ~ ,  OnpOCOB, lTOCTaHOBKll 3KCnepWMeH- 
TOB. ~ P W Y W H H O - C ~ ~ A C T B ~ H H ~ I ~  CBH3H BblRBJTFIKlTCR nOCpeACTBOM 3KC- 
lTepWMeHTOB, MeTOnaMW neJIOBbIX Wv W 3KOHOMHKO-MaTeMaTWYeCKOrO 
MOneJIMyOBaHWR. 

Haw6onee n O ~ O W W H e  MeTOAbI MaPKeTHHrOBbIX W C C J I ~ A O B ~ H W ~ ~  
~ b 1 6 W p a K ) ~  C WeTOM B O ~ M O X H O C T ~ ~ ~  OpraHW3aUWW. 

~ ~ H C T P Y M ~ H T ~ I  c6opa IIepBHYHbIX AaHHbIX M O W  6 b 1 ~ b  p a 3 6 H ~ b 1  H a  
ABa OCHOBHbIX TWna: aHKeTbI W aBTOMaTMYeCKHe ~ C T P O ~ ~ C T B ~ .  

54 

h~e??Za - 0 n p o c ~ b 1 f i  JIHCT &llR nOnyzIeHHR C B ~ A ~ H H ~ ~  WIH OTBeTOB 
H a  BonpocbI ,  c o c T a m e H H b I e  no onpenene~~ofi n p o r p a M M e  w HanpaB- 
JIeHHbIe H a  BbIXBneHHe KOJ'IWSeCTBeHHbIX 21 KaVeCTBeHHbIX XapaKTepW- 
C ~ K  O ~ ~ K T O B  a~anw3a. 

A H K ~ T ~  0 6 b N ~ 0  COCTOHT W 3  TpeX ~ a ~ ~ e f i :  BBeneHHR, OCHOBHO~~ YaC- 
TW W ~ ~ K B H ~ W T H O ~ ~ .  ~ J I ~ B H u  3ilJIaYa BBeneHHR - y 6 e n H ~ b  PeCnOHAeHTa 
npwmn W a c T a e  B onpoce. B HeM n o R c m e T c R  u e n b  n p o B o n a M o r o  
OlTpOCa, ,lJJ'M Yer'O OH ~POBOAHTCII, KaK ~ Y A Y T  WCnOJIb30BaHbI AaHHbIe, 
K a q w  n o n b s y  n o n W w T  p e c n o m e H T ,  n p w m B  yracme B onpoce, ra- 
PaHTHpyeTCR aHOHWMHOCTb H H @ O P M ~ ~ W W ,  COnePXHTCH WHCTpYWI.ISI 
no 3anOJIHeHWIo aHKeTbI Pi cnoco6y ee BO3BpaTa. B OCHOBHO~~ YaClU 
p a c n o n a r a m c R  B o n p o c a r ,  Kacamwwecrr  H e n o c p e n c m e H H o  wccnenye- 
~ 0 f i  n p o 6 n e ~ b r .  P ~ K E ~ H ~ H T H ~ R  YaCTb JTOMewaeTCR B KOHUe aHKeTb1, B 
~ e f i  c o n e p x a T c R  B o n p o c b I  o p e c n o m e H T e :  ~ 0 3 p a c ~  w c o u ~ a n b ~ b ~ f i  
CTaT)'C, npo@eccHR W K B ~ W @ W K ~ ~ H O H H ~ I ~ ~  flOBeHb, flOBeHb ce~efi-  
HOrO nOXOna; YKa3bIBaK)T AaT)', BpeMH H MeCTO IIpOBeneHHR OnpOCa. 

npW pa3pa60~~e aHKeTbI MapKeTOJIOr nOJIXeH 0 6 p a T M ~ b  BHHMaHWe 
H a  @o~M)' BOnpOCOB, HX COAepXaHHe M YHCJIO, lTOCJIenOBaTeJIbHOCTb B 
aHKeTe. H ~ ~ ~ o @ ~ c c W O H ~ J I ~ H ~ I ~ ~  nonxon K cocTameHwK) a m e m 1  ~ e w s -  
6emo npHBeneT K HCKWCeHWK) p e W l b ~ 0 f i  KaPTMHbI, nw6o n0JIWeH- 
HbIe pe3yJIbTaTbI HeJIb3R 6 y n e ~  Pa3YMHO HHTepIIpeTWpOBaTb. 

B MapKeTWHrOBbIX WCCJIenOBaHHRX BbIAeJIHIoT BOnpOCbI nByX THlTOB: 
3aKpbITbIe W OTKPbITbIe. 3 a ~ p b l ~ b 1 e  BOnpOCbI BKnK)YaIoT IIepeYeHb B03- 
MOXHbIX OTBeTOB W ~ p e 6 y m ~  ~ b 1 6 o p a  OnHOrO W 3  HHX. O T K P ~ I T ~ I ~  BOn- 
POCbI n03BOnFIK)T peCnOFf.lleHT)' OTBeYaTb CBOHMW CJIOBPMW. 

O T ~ p a m ~ e  B o n p o c b I  xoporuw H a  CTWWH n p e n s a p w T e n b H o r o  wccne- 
nOBaHwI, @OPMYJIWPOB~HHH rWnOTe3bI H B @YHKUWW KOHTPOnbHbIX. 
O T B ~ T  B ~ ~ 0 6 0 . 4 H 0 f i  @ O P M ~  nO3BOJIReT BbUlBWTb AOMWHaHT)' M H ~ H W ~ ,  
OueHOK H H ~ c T P o ~ H H ~ ~ :  JIIOnH OTMeYaIoT Te CTOPOHbI R ~ n e ~ W f i  w I H  r0- 
BOPRT 0 TOM, W O  WX BOJIHYeT. r J I a ~ ~ b 1 f i  HenOCTaTOK OTKPbITbIX BOnpO- 
COB COCTOWT B TOM, YTO WX TpYnHO 0 6 p a 6 a ~ b 1 s a ~ b .  OHM ~ p e 6 y ~ ) ~  
nocnenymweii rpyrrnwposm, *pacruw@posm*. 

3 a ~ p b 1 ~ b I e  BOnpOCbI nO3BOJLRK)T CTpOrO WHTepnpeTHpOBaTb OTBeT. 
P ~ M K M  COOTHOIIIeHWR OUeHOK W c y r n A e ~ W f i  OnpeneJLRIoTCR H ~ ~ O ~ O M  
eAMHbIX &llH BCeX OnpOIlIeHHbIX BapHaHTOB OTBeTa. M c c J I ~ ~ o B ~ T ~ J I ~  
WMeeT HWeXHOe OCHOBaHMe C O n O C T a ~ R T b  AaHHbIe. ~ o H B J I F ~ ~ T c R  B03- 
M O ~ O C T ~  H e  T O ~ ~ K O  B ~ U I C H W ~  conepxa~we cyxne~wii, HO w w s ~ e -  
PWTb HHTeHCHBHOCTb OUeHOK, WCnOnb3YR I I IKUy no Ka)IC40My BaPWaH- 
T)'. 0 6 b N ~ 0  3aKpbITbIMW BOnpOCaMW nOJIb3yIoTCR B OnWCaTenbHbIX WC- 
c n e n o s a H a R x .  UOCT~HOBK~ 3a~pb1~1 .n  B o n p o c o B  n p e n n o n a r a e T  co6nm- 
neHwe cnenyrowm OCHOBH~IX T p e 6 0 ~ a ~ W i i .  kiccneno~a~enm cneAyeT 
MaKCWMUbHO npenyCM0TpeTb B03MOXHbIe BapHaHTbI OTBeTOB. Bapa- 
aHTbI OTBeTOB AOJUKHbI 6 b 1 ~ b  H a  OAHOM YPOBHe KOHKPeTHOCTM. Hena3~ 
K O M ~ W H M P O B ~ T ~  HeCKOJIbKO ~ e f i  B O A H O ~ ~  @pa3e. Bce B03MOXHbIe Ba- 
PWaHTbI nOJlXI-IbI 6 b 1 ~ b  OTneYaTaHbI Ha O A H O ~ ~  CTPaHWUe, Y ~ 0 6 b 1  PeC- 
I l O w e H T  MOr pa3OM OXBaTtiTb PaMKM COOTHeCeHWI OIJeHOK. 

B MapKeTWHrOBbIX WCCJIenOBaHwIX HapRny  C aHKeTaMW n p W M e m -  
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IOTCX U@mOMUmllYf?CIClle Y C ~ P O ~ C ~ @ U .  ~ N I ~ B ~ H o M ~ T ~ ~ I  (npW60pb1 AJLH 
~ s ~ e p e ~ m  ~ a n b r x  TOKOB) @ W K C W ~ ~ I O T  ~ m e f i u ~ l e  W ~ M ~ H ~ H E I X  Q H ~ M O -  
nomuecmx napaMeTpoB,  c o n p o B o m n a m u M e  B O ~ H W K H O B ~ H W ~  mnepe- 
Ca WIM 3MOUWOHUbHOrO ~ 0 3 6 m e ~ 1 . r ~  y WCIIbITyeMOrO, HanpWMep  
n0JI B O ~ ~ ~ ~ ~ C T B M ~ M  ~ 0 f i  WJIW  WHO^ PeKJIaMbI WJIW KOHKPeTHOrO ~306pa- 
XeHUII. T ~ ~ M C T O C K O ~  IIO3BOJlXeT BapbWpOBaTb B p e M  neM0HCTpauWW 
p e K n a M H o r o  0 6 ~ , ~ a n e ~ a x  OT C O T O ~  nona ceKyHnb1 AO H e c K o n b m x  ce- 
KyHn. ~ O C J I ~  Ka>ynofi ~ a K 0 f i  AeMOHCTpauWW W ~ n b 1 ~ y e ~ b l f i  OnMCbIBaeT 
BCe, YTO e M y  J'ANIOCb y B W e T b  W IIOHHTb. c n e I J W N I b ~ b 1 e  Y C T ~ O ~ ~ C T B ~  
@WKCWP~IOT ABM)I<eHWX rJIa3  npW BOCIIPHRTWW YYaCTHHKOM 3KCIIepW- 
MeHTa T o r 0  WJIW WHOrO 06 'be~~a ,  9TO IIpWMepHO XapaKTepW3yeT OYe- 
PeAHOCTb H AJIWTeJIbHOCTb KOHueHTPauWW BHWMaHUII. ~ J I ~ K T P o H H o ~  
YCTPO~~CTBO nOA Ha3BaHHeM ayAWMeTp, IIOAKnIOYaeMOe K TeJIeBH3Opy 
flaCTHMKa 3KCIIepWMeHTa, @ H K C H ~ ~ ~ T  CBeneHMR 060 BCeX er0 BKnIO- 
9eHMRX M KaHNIaX, H a  KOTOPbIe OH npW 3TOM HaCTpOeH. 

n 0 c J I e  IIPHHXTMII PeLUeHWX 0 MeTOAaX c6opa AaHHbIX W WCIIOJIb3ye- 
M ~ I X  HHcTpyMeHTax H a c T y n a e T  Y e p e n  o n p e n e n e H m  cnoco6a @ O ~ M W -  
POBaHHR B ~ I ~ O P K M ,  no K O T O P O ~ ~  ~ Y A ~ T  IIPOBOAMTbCX WCCneAOBaHHe. 

Bal6op~a - 3 T 0  9aCTb I I o T ~ ~ ~ W T ~ J I ~ ~ ~ ,  KOTOPbIe 6 y ~ y c  IIpeACTaBnHTb 
HHTepeCbI W BKYCbI BCeX no~pe6W~enefi ( r e ~ e p N I b ~ 0 f i  HX COBOKJTIHOC- 
TW). 

n n a ~  ~ b 1 6 0 p m  AOnXeH OTBe9aTb H a  TpW BOIIpOCa: KTO CTaHeT p a -  
CTHHKOM H C C ~ ~ A O B ~ H H X ?  C K O ~ ~ K O  n m ~ e f i  6 y ~ e ~  o x s a s e H o  accnenosa- 
H M ~ M ?  K ~ K  6 y n p  O T ~ W P ~ T ~ C X  Y9aCTHMKM MCCJI~AOB~HUII?  q e ~  6 0 J I b u e  
p a 3 M e p  ~ b 1 6 0 p m ,  TeM AOCTOBepHee nOJI)"4eHHbIe Pe3YJIbTaTbI. T ~ M  H e  
MeHee HeT H ~ O ~ X O A W M O C T W  BKJIlOYaTb B B ~ I ~ O P K Y  BCIO UeJIeByIO rp)TIIIy 
I I o ~ p e 6 H ~ e J I e f i  WIW ee 3HaYWTeJIbHyIo YaCTb. 06619~0 IIpM CTpOrOM CO- 
6 J I l o ~ e ~ W k i  IIpaBMn @OPMMPOB~HUII AOCTOBePHbIe BbIBOAbI n03BOJIXIOT 
CAeJIaTb B ~ I G O P ~ ,  OXBaTbIBaIOUWe MeHee  1 % HaCeJIeHUR. 

no npoueaype o~6opa B b u e n x m T  c n p a f i ~ b ~ e  w ~ e c n p a f i ~ b ~ e  B ~ I -  
6opm. 

npa c n p a i i ~ o i i  s b 1 6 0 p ~ e  ~ c n o n b s y ~ ~ ~  c n e n p u a e  n p a e m 1 :  3ne- 
MeHTbI B ~ I ~ W P ~ I O T  C IIOMOubIO c J I f l a f i ~ b 1 ~  YMCeJI - npOCmafl ebl60prca; 
r e H e p N I b H m  COBOKyIlHOCTb AeJIWTCR H a  rp)TInbI C OnPeAeneHHbIM1.r 
npW3HaKaMW, B Ka>yn0fi W3 KOTOPbIX IIPOBOAMTCH ~ J I ~ a f i ~ b I f i  O T ~ O P ,  - 
~t?lpat?lU@U~Up~@a~liafl  e b 1 6 0 p ~ a ;  reHepNIbHa5i  COBOKJTIHOCTb AeJItiTCX 
H a  liAeHTH9HbIe rpylTIIbI, c J I ~ % ~ ~ ~ H ~ I M  o6pa30~ 0 ~ 6 H p a e ~ c R  HeCKOJIbKO 
Q)TIn ,  KOTOpbIe IIOABepraIOTCX CnJTOLUHOMY o ~ c J I ~ A o B ~ H M I O ,  - KAaC- 
rnepr iag  @bl60plca. 

H e c n p a f i ~ b ~ e  ~ b 1 6 0 p ~ 1 . 1  npennonaram ~ e c n p a f i ~ b ~ x  pecnowea- 
TOB, MHeHHe KOTOPbIX MOXeT OTJIMYaTbCX OT MHeHUII r e ~ e p m b ~ o f i  CO- 
BOKJTIHOCTW. H e c n p a f i ~ m  Bb160pKa MOXeT 6 b 1 ~ b  np0~3f30f lbH0~ - 
3JIeMeHT ~ b 1 6 W p a I O ~  6e3 nJIaHa,  ~ ~ C C M C T ~ M H O ;  rnunosoD - c6op n a H -  
HbIX OQaHWYWBaeTCX XapaKTepHbIMM (TWIIWYH~IMW) 3JIeMeHTaMW re- 
~ e p N I b ~ 0 f i  COBOKJTIHOCTW; K @ O ~ U ~ O ~ ~ ~ H H O ~  - CTpyKTypa ~ b 1 6 0 p m  
non6~pae~cx  no a H a n o r w M  c p a c n p e n e n e H M e M  ~ P M ~ H ~ K O B  B r e a e p a n b -  
HOG COBOKyIlHOCTW. 

nocne p a 3 p a 6 0 ~ ~ 1 . 1  n n a H a  cocTaBneHHx ~ b 1 6 0 p m  MccnenoBaTenb  
nOJDKeH OCTaHOBWTbCX H a  KOHKpeTHOM cnoc06e O ~ ~ ~ ~ H E I I I  C aYAEITOPW- 
efi - no ~ e n e @ o ~ y ,  n o ~ ~ o f i  (B TOM wcne  ~ J I ~ K T P O H H O ~ ~ )  WIW n y c e M  
n t r q a o r o  0 6 u e ~ W X .  Bb160p cnoco6a C B X ~ H  c ayn~~opaef i  ~ ~ B W C W T  OT 
PeCypCOB WCCnenOBaHWR, XapaKTepWCTHKM PeCnOELJleHTOB W 3 w a B a e -  
MbIX BOIIPOCOB. 

3. C60p H 06pa60~~a  W H ~ O P M ~ ~ H .  n n a ~  HCCneAOBaHUII MOXeT 
IIpeAyCMaTpHBaTb WCnOnb3OBaHWe KaK BTOPW9HbIX, TaK W IIePBHYHbIX 
AaHHbIX. B T O P H ~ H ~ I ~  AaHHbIe CJIy>KaT AJIH MCCJIeAOBaTeJIH O T I I ~ ~ B H O ~ ~  
T O Y K O ~ ~ .  B cnpae ,  ecnM e M y  H e  y n a e T c x  a s ~ n e s b  ~ e o 6 x o ~ a ~ b 1 e  cr lene-  
HWX W 3  BTOPH9HbIX MCTOYHWKOB W n W  OHM HenOJIHbI, HeAOCTaTO9HO 
TOYHM, HeAocToBepHbI,  ycTapenH,  n p ~ 6 e r a m ~  K c6opy n e p s m H a I x  
AaHHbIX. 

C60p W H @ O ~ M ~ ~ H H  - c a ~ b l f i  T P Y A O ~ M K I . I ~ ~  3 T a n  MaPKeTMHrOBOrO 
HCCnenOBaHMX, K O T O P ~ I ~ ~  ~ p e 6 y e ~  oco6oro BHWMaHWX. no AaHHbIM 
~ O C C H ~ ~ C K O ~ ~  IIpaKTWKIl IIpOBeneHMH MapKeTMHrOBbIX H c c J I ~ A o B ~ H W ~ ~ ,  
OKOJIO 70 % MX CTOWMOCTW IIPHXOAWTCX H a  c6op M H @ O ~ M ~ ~ H H .  npki 
c6ope nepBM9HbIX AaHHbIX B03HWKaIOT YeTbIpe OCHOBHbIe I I ~ O ~ J I ~ M ~ I .  
H ~ K O T O ~ ~ I ~  P e C n O w e H T b I  H e  OKa3bIBaIOTCX B YCJIORJIeHHOM MeCTe, C 
HMMM IIPWXOAWTCR CBH3bIBaTbCff IIOBTOPHO WIW 3aMeHHTb MX AP)THMW. 
H H ~ I ~  OTKa3bIBaIOTCR OT COTPYAHWYeCTBa, AP)THe AaIOT npeAB3XTbIe 
HnH 3aBeAOMO JIOXHbIe OTBeTbI. H ~ K o H ~ ~ ,  JIIOnW, IIpOBOLIJIuHe HCCne- 
AOBaHWe, TOXe MOrYT BeCTW ~ e 6 H  npeAB3RTO. 

4. Ananws H H ~ O P M ~ ~ ~ H  - ~ a ~ 6 o n e e  a ~ ~ e p e c ~ b ~ f i  3 ~ a n  accnenosa- 
HMH. H c c J I ~ A o B ~ T ~ J I ~  IIpOBepXeT, HaCKOnbKO BepHbI 6b1JIW WCXOAHbIe 
npeAnOJIOXeHUII, I I O J I ~ a e T  OTBeTbI H a  3 w a H H b I e  BOIIpOCbI W BbIREUMeT 
HOBbIe n p 0 6 J I e ~ b 1 .  

c ~ a 9 N I a  OCylueCTBJlXIOT o6uwfi KOHTPOJIb KaYeCTBa ~ I o J I ~ ~ H H o ~ ~  
W H @ O P M ~ ~ I ? M :  BbIHBJIXIOT OIIIW~KM W npOnyCKM, AOn)W.IeHHbIe IIPM 
c6ope AaHHbIX, npM BBOAe HX B KOMnbIOTep AJIR 06pa60~m, 6 p a ~ y 1 0 ~  
HeKOTOpbIe <cenWHMubI* ~ b 1 6 0 ~ 0 9 ~ 0 f i  COBOKJTIHOCTH, H e  OTBe9aIOuMe 
MOneJIH B ~ I ~ O P K M ,  OTCnemElBaIOT HeKOMneTeHTHbIX PeCIIOweHTOB. 

3 a ~ e ~  AaHHbIe 0 6 p a 6 a ~ b I B a I O ~ .  ,&JlR o6pa60~m HCnOnb3yIOT CTaTM- 
CTWYeCKHe H 3KOHOMeTPH9eCKMe MeTOAbI: ~ ~ c o J I I O T H ~ I ~ ,  CpeAHHe H 
OTHOCMTeJIbHbIe BeJIWYWHbI, lJ3)'ffIIMPOBKI.I, WweKCbI ,  T p e w O B b I e  W 
PeQeCCMOHHbIe @ a K T o p ~ b I e  MOnenH, MeTOAbI BapWauWOHHOTO, W C -  
n e p c M o H H o r o ,  K o p p e n x u a o H H o r o ,  u w K n w s e c K o r o ,  Q a ~ ~ o p ~ o r o  a H a -  
n ~ 3 a .  

I'IcxoAH~IO H H @ o ~ M ~ ~ [ M I O  yILJIOTHXIOT: YKP)TIHXIOT LUKaTIbI, BbIHB- 
JIRIOT TWIIWYHbIe Q)TIIIbI M CBX3W. Aenam~ IIOIIbITKY npOrHO3a  W3Wae-  
MOrO IIpOIJeCCa. &W 3TOTO WCnOJIb3yIOT MeTOnbI 3KCTpanOJIXUWW, MO- 
AeJIWpOBaHHX, 3KCnePTHbIX OueHOK. 

5. ~ P ~ A C T ~ B J ~ ~ H H ~  pe3J'JlbTaTOB. H T O ~  IIpOBeAeHHOrO WCCneAOBa- 
HUII - pa3pa6o~~a  B~IBOAOB w p e ~ o ~ e w a u ~ f i ,  H e n o c p e A c T s e H H o  B ~ I -  
TeKaIOuWX W 3  er0 Pe3YJIbTaTOB, aP~MeHTWPOBaHHbIX W AOCTOBePHbIX, 



JIMUHOrO M3JIOXeHHR 11x60 HaJTHOTO OT'-IeTa. @WT BKnIOUaeT pe3H)- 
Me, COAepXaWee  IIOCTaHOBKy 3aAaUki H OCHOBHbIe Pe3YJIbTaTb1, OnHCa- 
HMe MeTOAMKM M pe3YJIbTaTOB MCCJIeAOBaHHH, BbIBOAbI M PeKOMeyqa -  
UMM. C T ~ T M C T H U ~ C K H ~  MaTepMUbI,  A e T U b H b I e  PaJbRCHeHMH MeTOAM- 
KM MCCJIeAOBaHkIII BbIHOCHT B IIPMJIOXeHMe. O W ~ T  MOXeT 6b1n IIOnrO- 
TOBJIeH B ABYX BapMaHTaX: ~ O A ~ O ~ H O M  M COKpaWeHHOM &lUI O T K P ~ I T O ~ ~  
n y 6 n ~ ~ a u ~ ~ .  

onpeneneme B ~ O B  pa6o~ H wx nocneAoBaTenbHocTt i ,  p a c s e T  Ma- 
TepHUbHbIX H @ H H ~ H C O B ~ M  3aTpaT, T P ~ ~ Y ~ M O ~ O  BpeMeHH; 

onpenenerne s H c n a  C ~ ~ U H ~ H C T O B - c o ~ c n o n ~ ~ ~ e n e i i ,  wx ~ a 6 o p  H 
n o m o T o B K a  K pa6o~e, @ o p ~ ~ p o ~ a ~ ~ e  rpynn ~ c n o n ~ ~ ~ e n e f i ;  

pa3pa60xa ~ ~ 3 a f i ~ a  n o n e s b t x  AoKyMeHToB, MX m p m p o B a H M e  
AJIH npo6~oro HCCJTeAOBaHHH, IIpOBeAeHHe npo6aoro HCCJIeAOBaHkIII; 

BHeCeHMe KOPPeKTMB B IIOneBbIe AOKyMeHTbI no pe3yJIbTaTaM npo6- 
HOrO HCCJ'kAOBaHHH, THpamtIpOBaHHe nOKYMeHTOB, IIOArOTOBKa none- 
BbIX pa6o~ ( J T o U H ~ H H ~  CIIHCKOB peCIIOH4eHTOB, IIOJIJTeHMe a,QpeCOB, 
PaCUeT UHCJIa IIOTeHUHUbHbIX PeCnOyqeHTOB, no~6op IIOMeIUeHkIII, 
H H C T ~ ~ K T ~  HHTepsb IoepoB,  o n p e n e n e H a e  HX ~arpy3m);  

n p o s e A e H H e  n o n e B o r o  H c c n e A o B a H m  (pacnpenene~~e s a n a ~ ~ ~  
M e m y  HCIIOJIHHTenHMH, KOHTPOJIb 38 BbIIIOJIHeHHeM ~ b 1 6 0 p K M  M np0- 
UeCCOM c6opa AaHHbIX, PaCCbUIKa H ~ ~ O M H H ~ H M ~ ~  H ~ J I ~ ~ o A ~ ~ c T B ~ H H ~ I X  
coo6rue~~fi, A p W e  BM,QbI 061.1.te~m C peCIIOH4eHTaMH nocne c6opa 
A ~ H H ~ I X ) ,  IIpHeM M 06pa6oxa AaHHbIX, BBOn AaHHbIX B H H @ o ~ M ~ ~ H -  
O H H W  6a3y M KOHTPOnb 38 3TMM IIpOueCCOM, IIOArOTOBKa aHaJ'IH3a 
AaHHbIX M OTYeTa. 

M ~ ~ K C I T I H ~ O B ~ I ~  HCCJIeAOBaHHR M O W  IIPOBOAHTbCR C IIOMOLUbH) 
c n e u ~ a r r ~ 3 ~ p o s a ~ ~ o r o  H c c n e n o s a T e n b c K o r o  a r e H T c T s a  n ~ 6 0  c m a M a  
C J T ~ X C ~ ~ I  (o~nena) M a p K e n m a  o p r a ~ w 3 a w ~ .  

C ~ ~ ~ H U H ~ H ~ O B ~ H H ~ I ~  H c c n e n o B a T e n b c m e  a r e H T c T s a  n p e n o c T a B -  
J'IXIoT pa3~0d6pa3~b1e YCJIJTH: IIpOBOART MHHUHaTHBHbIe MaPKeTHHrO- 
BbIe HCCJIeAOBaHWI, H a  OCHOBe KOTOpbIX B b I ~ C K ~ T  HH@OPM~UHOH- 
HO-a~an~mrecme 063opb1; ocywecmxm s a ~ a s ~ b ~ e  MapKeTHmoBbIe  
HCCneAOBaHWI, I I O ~ e p X K y  p e I I I e ~ M f i  H KOHCyJTbTawH. 3 a ~ a 3 H b 1 e  MC- 
CneAOBaHMH M O W  6 b 1 ~ b  C T W a P T H b I M H ,  IIpeAHa3HaYeHHbIMH AJM 
pa3JIHUHbIX op rC iHH3a~Mf i ,  H CIIeUHUbHbIMH, IIpOBOAHMbIMH no MH- 
AMBmyaJ'IbHbIM 3aKa3aM. B 3aBHCHMOCTH OT @ O P M ~ I  @ W H ~ H C M P O B ~ H ~ I I I  
BbrneJIHIOT MYnbTHlUIHeHTHbIe M O M H M ~ Y C H ~ I ~  HCCJIeAOBaHWI. nep~b1e 

@MH~HCHP)'IOTCR rpJTIII0fi pa3JIMUHbIX K O M I I ~ H M ~ ~ ,  3aHHTepeCOBaHHbIX 
B PeIIIeHHM O A H O ~ ~  3WaUH.  CTOHMOCT~ TaKMX H C C J I ~ A O B ~ H H ~ ~  JlJM OA- 
HOrO KJIMeHTa HeBbICOKa, TaK KaK 3aTpaTbI PaClTpeAenHIOTCH M e m y  
HeCKOJIbKIlMM 3aKa3UMKaMM. O M H M ~ Y C H ~ I ~  MCCJIeAOBaHMR IIPOBOmT 
AJIR KnMeHTOB, MHTePeC)'IOmXCR Pa3HbIMM I I ~ o ~ J I ~ M ~ M M ,  PeIIIeHMe 
KOTOpbIX, OAHaKO, M O M 0  0 6 ' b e ~ M ~ M ~ b  B OAHO MCCJIeAOBaHMe. B pe- 
3ynbTaTe 3aKa3UMKM @ M H ~ H C M P ~ T  HHTePeCyIoUMe MX 3TanbI  MCCJIe- 
AOBaHHH. 

H c n o n m o ~ a ~ ~ e  ycnyr c n e u ~ ~ ~ 3 ~ p o ~ a ~ ~ o r o  M c c n e A o s a T e n a c K o r o  
WeHTCTBa HMeeT KaK I IpeMMWeCTBa,  TaK H HeAOCTaTKM. K IIOnOXC&i- 
TenbHbIM CTOPOHaM OTHOCMTCR TO, UTO CIIeuMUH3HpOBaHHbIe OpraHH- 
3 a u H H  MMeIOT 60ra~b1fi OIIbIT, 06nanam K U p a M H  B ~ I C O K O ~ ~  KBUH@W- 
KauHH,  CIIeUHUbHbIM O ~ O ~ ~ ~ O B ~ H H ~ M  Anrl IIpOBeAeHHH pa60~  H o6pa- 
6 o m  pe3yJIbTaTOB; pe3yJIbTaTbI HCCJIeAOBaHHR O ~ ' ~ ~ K W B H ~ I ,  TaK KaK 
HccneAoBaTenM H ~ ~ ~ B H C M M ~ I  OT S ~ K ~ ~ U H K ~ .  O ~ p ~ u a ~ e n b ~ b ~ e  c~opo- 
HbI - HCCJIenOBaHMR O ~ X O ~ T C R  AOpOXe, UeM n p H  BbIIIOnHeHMM co6- 
CTBeHHbIMH CWIIMM; CYLUeCTBYeT BbICOKm BepOHTHOCTb JTeUKM HH- 
@OPM~UMM; 3HaHHe O C O ~ ~ H H O C T ~ ~ ~  IIPOAJXTa OrpaHHUeHO O ~ U H M H  
npeAcTaBneHarrMH.  

B ~ ~ M M O O T H O I I I ~ H H R  3aKa3UMKa H HCnOJIHHTeJIH AOJIXHbI IIOAUM- 
HXTbcH OIIpeAeneHHbIM IIpaBMJIaM. T ~ K ,  HCnOnHHTenb H e  B n p a B e  ripe- 
yBeJIMUHBaTb CBOH B03MOXHOCTPi M BBOAMTb 3aKa3UMKa B 3a6nme-  
m e .  OH o 6 ~ 3 a ~  H e  pa3rna111a~b ~ a ~ e p e ~ ~ f i  s a ~ a s s ~ ~ a  M nepenasae- 
MbIe e M y  pe3yJIbTaTbI HCCJIeAOBaHHH HpJTMM JIMUaM WIH OpraHH3auM- 
HM ( e c n ~   TO sapa~ee  oro~opeao). H c n o n ~ ~ ~ e n b  H e  M o x e T  BHOCHT~ 
CyllreCTBeHHbIe M3MeHeHHH B YCJIOBHH lTpOBeAeHHH HCCJIeAOBaHkIII6e3 
npeABapHTeJrbHOr0 COrJIaCkIII 3aKa3UHKa. B CBOH) OUepeAb, 3aKa3UMK 
o 6 ~ 3 a ~  IIPHHXTb BCe H ~ O ~ X O A M M ~ I ~  MepbI,  9 ~ 0 6 b 1  H 3 6 e ~ a ~ b  H e n p a -  
BWIbHOrO TOJIKOBaHHH nOJIfleHHbIX pe3yJIbTaTOB. C J I e n y e ~  T a m e  OT- 
MeTMTb, UTO HM 3aKa3UHK, HM HCIIOJIHMTenb H e  IIOJIy'-IaIOT aBTOMaTM- 
YeCKOrO I IpaBa  H a  eAHHOJIMUHOe nOJIb30BaHMe M ~ T O H I I K O ~ ~ ,  IIpMMeHeH- 
HOG B HCCneAOBaHMH WIM p a 3 p a 6 0 ~ a ~ H o i i  AJIH H e r o .  

M ~ ~ K ~ T M H ~ O B U  cnyx6a (0~nen) 3aHMMaeTCR HCCneAOBaHHHMM B 

t COOTBeTCTBHH C H H @ O P M ~ ~ M O H H ~ I M H  I IOTP~~HOCTHMM OpTaHH3auHH. 
~ o T P ~ ~ H o c T ~  B nPOBeAeHMH MaPKeTMHTOBOTO HCCnenOBaHHR B03HH- 
KaeT B CJIJTilHX, KOrAa IIpeAnpMRTHe H e  nOCTHrJI0 n0CTaEUIeHHbIX Ue-  
JIefi, YCTYrIaeT II03HuHM K O H K y p e H q ,  C O ~ H P ~ ~ T C I I  ~~MB~PCM@MI@~PO- 
BaTb CBOH) AeHTeJIbHOCTb. 

HCCJI~AOB~HHH,  IIpOBOAHMbIe C O ~ C T B ~ H H ~ I M H  CWIIMM, O ~ X O ~ T C I I  
AeIIIeBJIe. C ~ ~ ~ H ~ H C T ~ I  OpTaHH3aUHM 06nana10~ r n y 6 0 ~ ~ ~ n  3HaHkIII- 
MH O C O ~ ~ H H O C T ~ ~ ~  IIPOH3BOAHMOTO IIpOnyKTa. HCCJI~AOB~HHH HOCHT 
K O H @ ~ ~ H U H & J I ~ H ~ I ~ ~  XapaKTep. OAH~KO ~ ~ ' ~ ~ K T H B H O C T ~  MX pe3yJIbTa- 
TOB MOXeT 6 b 1 ~ b  IIOCTaBneHa lTOA COMHeHHe, TaK KaK C0TPYAHMKI.I MO- 
T OTHOCMTbCH lTPenB3IITO K C O ~ C T B ~ H H O M Y  IIpeAnpHHTMH), KPOMe 
TOTO, OHM 3aBHCMMbI OT PJXOBOACTBa. X w e  H TeXHHUeCKOe o6ecnese- 
H u e ,  KaK IIpaBWIO, 3 T 0  yHHBepCUbHbIe  0 6 0 p y f l o ~ a ~ ~ e  H IIpOrpaMM- 
H o e  06ecneue~~e.  



E c n ~  n p e n n p t m T t i e  nposonm I . rccnenosaHwR cwnaMM c ~ r y x 6 b 1  Map-  
KeTHHra,  6 o n b u r o e  s ~ a s e ~ a e  n p ~ o 6 p e ~ a e ~  n p a ~ ~ n b ~ b ~ f i  c6op nepsm- 
HO# M H @ O P M ~ ~ H M .  

Ilodzomosrca u nposede~ue ~ a 6 f l l o d e ~ w  B w r I o s a m T  C n e n y K W w e  npo- 
UeAYpbI. 

1. O n p e n e n e ~ ~ e  uenw, sanas, 0 6 5 e K ~ a  M n p e A M e T a  H ~ ~ J I I O A ~ H M R .  B 
~ ~ B H C M M O C T M  OT uenefi M c c n e A o s a t r m  B K a r e c T s e  n p e A M e T a  ~ a 6 n 1 0 ~ e -  
HMR O ~ ~ I ' I H O  B ~ I ~ H P ~ I O T  KaKJ'IO-TO OAHY MJIU OrpaHMVeHHOe 'IMCJIO 
CTOPOH HeHTeJIbHOCTM 0 6 ' b e K ~ a  - HanpWMep,  W3WaIOT MapLUpJT ABM- 
x e H m  noKyITaTenR B T o p r o B o M  sane ~ a r a s a ~ a .  

2. Bb160p MeCTa M BpeMeHM H a 6 f l I O f i e ~ k f ~ ,  0 6 e c n e u e ~ ~ e  AocTyIIa  K 
MeCTJ' H ~ ~ J I I O ~ ~ H M R  (noJIy .~eHMe COOTBeTCTBYlOwMX pa3peLLIeHMfi). BLI- 
60p @ O P M ~ I  ~a6moae~m.  

3. P a 3 p a 6 0 T ~ a  IIpOueJIypbI H ~ ~ J I I O A ~ H H R  (er0 enMHMlI M ~ ~ M o K ) .  
E ~ M H M ~ ~  H ~ ~ J I I O A ~ H H I I  - 3 T 0  HeKOTOPbIe H ~ ~ ~ C T B H H  HJTM npEI3HaKH, C 
n o M o u b r o  KOTOP~IX 6 y n e ~  OnMcbIBaTbcx MccneAyeMoe  noseneme, no 
KOTOPbIM MOXHO CYnMTb 0 IIpOM30LUenLUeM C O ~ ~ I T M M .  B ee KalIeCTBe 
MOXeT 6 b 1 ~ b  BbIAeJIeH M ~ ~ @ M K C U ~ O B ~ H  nm6oR C I I O X H M ~  ~ a 6 o p  nefi- 
C T B M ~ ~  P ~ ~ J I M ' I H O ~ O  xapamepa, H a n p w M e p ,  n o K y n a T e n b  M o x e T  n o c M o T -  
P e T b  H a  0 n p e ~ e n e H H b I f i  TOBap, MOXeT B3RTb er0 B pJW4 M T. A. P~MKI?  
Ha6nIoAeHMR - T TO CTeneHb  A ~ T ~ ~ M ~ ~ U M M ,  YPOBHM H ~ ~ J I I O A ~ ~ M O ~ O  no- 
BeAeHMR, KOTOPbIe AOJIXHbI 6b1Tb OXBa'IeHbI B I IpOueCCe MCCJIeAOBa- 
HEIR, HanpMMep ,  n o B e n e m e  0 6 ' b e ~ ~ a  B u e n o M .  - nep~b~f i  yposem, B 
OTHOmeHMM KOHKPeTHOrO IIpeAMeTa MJIH I IpOueCCa - BTOPO~~,  B KOHK- 
peTH0f i  CHTYaUMM - TP~TH# M T. n. 

4. P a 3 p a 6 0 T K a  pa6osero AOKyMeHTa (611aHKa) H a 6 J I r o ~ e ~ z z ~ .  n0nr0- 
TOBKa TeMEI4eCKHX AOKYMeHTOB M O ~ O P Y A O B ~ H M R .  ~ O A ~ O T O B K ~  MHCT- 
P~IUIWH  an^ wcnon~w~enefi. B H H C T P ~ M M  ~ K ~ ~ E . I B ~ H ) T  y e a ,  OCHOB- 
HbIe  3Tanb1,  CPOKM, MeCTO npOBeJleHMII MCCneAOBaHMR, nOprrAOK ~ ~ 6 0 -  
pa 06xema m H ~ ~ J I I O H ~ H ~ ,  npasma ~ n a c c ~ @ a ~ a u ~ u  nef ic~~uf i  Ha-  
6n ro~ae~b1x  nm~ef i  M o T H e c e H m  MX K onpenene~~oii  e n a a ~ u e  
H ~ ~ J I I O ~ ~ H H H ,  npasma perxc-rpaunu co6b1~~fi.  

5. non6op K W p O B  M HHCTPYKTaX ~ a 6 n m ~ a ~ e n e i i .  
6 .  OpraHki3aL(MII M KOHTPOnb 38 H ~ ~ J I w ~ H M ~ M .  
K o H T p o n b  38 H ~ ~ I I I O ~ ~ H M ~ M  MOXeT 6b1~b OPraHM30BaH CJIeAYIOLUH- 

MM C ~ O C O ~ ~ M M :  B a o p ~ e  6eceAb1 c H ~ ~ J T I O A ~ T ~ ~ R M M ;  n y e M  Twa-renb- 
HOrO aH&JIM3a pa6ostix AOKYMeHTOB; uepe3 CpaBHeHMe pe3YIIbTaTOB 
~ a 6 J I I O ~ e H k i f i  C pe3yJIbTaTaMH y ~aa60~1ee K B ~ T I M @ M ~ H P O B ~ H H ~ I X  M 
~ O ~ ~ O C O B ~ C T H ~ I X  M c n o J I ~ M ~ e n e f i ;  C l l O M O U b m  lTOBTOpHOr0 ~a6n10ne- 
HMR. 

7. ~ O A ~ O T O B K ~  O R e T a .  
OT'-IeT 0 ~ a 6 n m n e ~ w w  AOJIXeH COnepXaTb  BpeMR, MeCTO, O~CTOII-  

TenbCTBa H ~ ~ J I ~ ~ H E I H ,  cnoco6 H ~ ~ J I ~ ~ J E H P W  M P O n b  H ~ ~ I I I O H ~ T ~ J E X ,  Xa- 
PaKTePMCTMKy H a 6 J I ~ a e ~ b 1 ~  JIHU, aHaTIH3 M H ~ o ~ M ~ ~ u u ,  C O ~ C T B ~ H -  
HbIe  s a ~ e ~ w  EI M H T e p n p e T a u M a  ~a6nmna~en11, ouemy H a n e m o c T M  
nOJIy'IeHHbIX pe3ynbTaTOB. 

flposede~ue onpoca n p e n n o n a r a e T  r r p e n s a p a T e n a H y m  K p o n o T n w B y m  

pa6o~y  MccnenoBaTenH H a  a ~ K e T 0 f i .  A H K ~ T ~  nonma 6 b 1 ~ b  R C H O ~ ~ ,  OH- 
H03Ha9HO ~ O H H M ~ ~ M O ~ ~ .  U T O ~ ~ I  AOCTM'Ib 3TOr0 ,  MCCneAOBaTeJIIO Cne -  
AyeT ~06nIOf(a~b HeCKOJIbKO n p a B w I  @OPMYJIHPOBKM BOIIPOCOB. Bon- 
POC AO.JlXeH @OKYCMPOB~T~CII H a  O A H O ~ ~  npo6ne~e I.mM TeMe, 6b1Tb 
KpaTKMM M IIOHHTHbIM. Bce PeCIIOHqeHTbI AOJIXHM nOHWMaTb eM On- 
H03HaYHO H OTBe'IaTb MMeHHO H a  H e r o .  Bonpocbl CIIeflYeT @OPMYIIM- 
POBaTb H e f i T p a J b H o 7 6 e 3  I I o J I o > K I I T ~ ~ ~ H o ~ ~  MJIM 0TpEIIJaTenbH0fi OlJ3HKI.r 
p a c c ~ a ~ p ~ s a e ~ o i ' i  npo6ne~b1. Xena~enbao, 9~06b1 OHM pacnonara- 
n w c b  B o n p e ~ e n e ~ ~ o j i  normec~oii n o c n e A o s a T e n b H o c T H .  B~asar re  
CJIeayeT 3a,4aTb BOIIpOCbI, C nOMOUbIO KOTOpbIX MOXHO OnpeAeJIMTb 
YpOBeHb KOMneTeHTHOCTH peCnOHI[eHTa B 06nacm ~POBOAMMOTO MC- 
CJIeAOBaHHR. % T ~ M  nOnXHb1  6b1Tb BOlTPOCbI <<Pa3MWHKH)> - OTHOCM- 
TenbHO npOCTbIe,  3aHHTepeCOBbIBaIOLUHe OnpaWMBaeMbIX, nOKa3blBa- 
Iowue p e c n o m e H T a M ,   TO OHW n e r K o  C n p a B m c R  c O-rBeTaMM. 3a pa3- 
MMH04HbIMM CneAYIOT OCHOBHbIe, 6onee CJIOXHbIe BOnpOCbI. Ha~6o-  
nee TPYnHbIe B O ~ P O C b I ,  ~ p e 6 y m u ~ e  AJIR OTBeTa HCIIOnb30BaHWI 
c n e u w a n b H b I x  u r ~ a n ,  p e K o M e y n y e T c R  pacrronara-rb B cepenme ma 
6 n m e  K KOHUY aHKeTbI. ~ P M  o n p e n e n e H M w  wcna  B o n p o c o B  cnenye-r 
pyr<OBOnCTBOBaTbCR Te3MCOM: 'IeM BOnPOCOB M e H b m e ,  TeM 60nbue 
LUaHCOB IIOJTy'IHTb H a  HkIX OTBeTbI. C n e ~ y e T  IIOMHMTb, 9TO o6mee YMC- 
JIO BOnPOCOB B aHKeTe H e  HOJIXHO IIpeBbILUaTb 45. 9 ~ 0  MaKCMMYM, 
nOCne  KOTOpOrO BHMMaHMe O I I p a ~ M B a e M O r O  CHHXaeTCR. 

A H K ~ T ~  flOJI>rcHa 6b1~b CocTaBneHa TaK, ' I T O ~ ~ I  C ~ e f i  6b1no JIerKO 
p a 6 0 ~ a ~ b :  B He f i  nOJIXHb1 6 b 1 ~ b  aYKa3aTeJIbHbIe 3HaKMo M CTpeJIKH, KO- 
T o p b I e  n e r K o  ~ O K ~ ~ ~ I B ~ J I H  6b1 n o c n e n o B a T e n b H o c T b  B o n p o c o B ,  M s e T -  
rule H H C T p m M M  ( H a n p M ~ e p :  < (Ecn~  Bb1 H a  BOIIPOC 4 OTBeTWIM HeT, 
nepeXO&MTe K BOlTpOCY lo)>; < < O ~ B ~ L ( M T ~  KpymKOM OTBeT, K O T O P ~ I ~ ~  BM 
C4EITaeTe n p a B W I b H b 1 ~ > > ) .  B aHKeTe n O n X H 0  6b1Tb npeAyCMOTpeHO AO- 
CTaTOsHO MeCTa LUIR TOTO, 9~06b1 PeCIIO)IT[eHT MOr AaTb IIonHb1fi OTBeT, 
eCJIM BOnpOC O T K P ~ I T ~ I ~ ~ .  

K p o ~ e  0 6 ~ 1 - i ~  CJWeCTB)'loT IIO K p a A H e  M e p e  ABa Cne4Ha.JIbHbIX 
n0AXOAa K npOeKTXpOBaHWIO aHKeT: T Y H H ~ J I ~ H ~ I ~ ~  M C ~ ~ H O H H ~ I ~ ~ .  
n p ~  W H e n H e o M  n o r n o f i e  n o c T e n e H H o  nepex0Wr-r OT 0 6 ~ 1 4 ~  B o n p o -  
COB K 6onee Y3KHM7 WCTHbIM. C ~ ~ M O H H ~ I ~ ~  IIOAXOA 3aKJIIO4aeTCSl B 
TOM, ' IT0  IIOCJIeAOBaTenbHO PaCCMaTPHBaIOTCR BOnPOCbI no OTnenbHbIM 
TeMaM. Ha npaKTHKe  3aVaCT)'m MCnOnb3yIoT K O M ~ H H ~ U W K )  PICCMOT- 
PeHHbIX ll0AXOAOB. 

nposede~ue zpynnosozo onpoca n p e A n o n a r a e T  prrn o p r a ~ w 3 a u ~ o ~ -  
HbIX A e f i ~ ~ B M f i .  B0-rIepBbLX7 H ~ O ~ X O H W M O  HafiTM wIM ~ P M C I I O C O ~ E I T ~  
M e m o  ,ww nposeneHEic I  onpoca, K o T o p o e  no3~onmo 6b1 P e c n o m e H a M  
COCpenOTOYMTbCR H a  aHKeTe. ~ o M ~ U ~ H M ~  nOJuKH0 6 b 1 ~ b  AOCTaTOYHO 
OCBeLlJeHHbIM, CO CTOIIaMM, ' I T O ~ ~ I ~ ~ I J I O  yno6~0 ITEICaTb, HJIM IIOACTBB- 
KaMki  an^ nacma,  py.rKaMw H T. A. Hano 06ecrIeqEITb p e c n o y q e H T a M  
CBO~OHY H B H X ~ H W ~ ~  M OrpanMTb HX OT B03MOXHOCTM TOTO, 9TO KTO-TO 
3 a r n ~ ~ e ~  B HX aHKeTy BO B p e m  ee s a n o n ~ e ~ m .  Bo-BTO~~IX, c n e n y e T  
0 ~ 0 6 p a T b  Jlwefi C MCKOMbIMM XapaKTePMCTMKaMM M y6eAMTb MX wa- 
CTBOBaTb B MCCJIenOBaHkIH, ~ 0 6 p a ~ b  B YKa3aHHOM MeCTe B Ha3BaHHOe 
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BpeMR. %cJIo PeCnOHneHTOB, OAHOBpeMeHHO 3allOJIHXIouHX aHKeTbI 
B OL[HOM IIOMeUeHHH, OllpeAeJDIeTCR m 5 I  K W O r O  KOHKPeTHOrO CJIy- 
s a H .  B - T ~ ~ T ~ M X ,  HaAO BbICTyIIMTb n e p e A  a y ~ ~ ~ o p ~ e f i  H C O O ~ ~ M T ~  0 
UeJIRX HCCJIeAOBaHHR H cnoco6ax pa60~b1 C Z ~ H K ~ T O ~ ~ .  E c n ~  ayAHTOpWI 
c @ o p ~ ~ p o s a ~ a  6e3 y l r a c T m  aHKeTepa ,  ero cneAyeT  n p e n c T a B m b .  3 ~ 0  
MOXeT CAenaTb pyr<OBOAHTenb HCCJIeAOBaHIEl. B ~ H O  y 6 e A M ~ b  PeC- 
n O m e H T O B  p a 6 0 ~ a ~ b  CaMOCTOHTeJIbHO, H e  OTBJleKaHCb, H e  MeuIaTb  
Ap)T Apyry .  B - Y ~ T B ~ ~ T ~ I X ,  CJ'IeAyeT pa3AaTb aHKeTbI. B CJIylrae ~eo6xo- 
AMMOCTI? HHAHBHAYanbHO nPOKOHCYJIbTHPOBaTb PeCllOH4eHTOB no 
XOAy MX 3 a n O n H e H m .  B-IIFIT~IX, H ~ O ~ X O A H M O  ~ 0 6 p a ~ b  aHKeTb1, y6e- 
AHTbCR, 9TO B HHX eCTb OTBeTbI H a  BCe B O ~ P O C b I ,  HanHCaHHbIe  pas6op- 
YMBO. 

OCHOBH~I~  n p o 6 n e ~ b 1  opza~usayuu onpoca no norme - omas pec- 
noyr I eHToB o m e r a T b  HAM sanepma HX oTBeToB, a T a m e  y l r acTue  H e  
TeX JIHU. O T B ~ T ~ I  H e  nPHCb1JIaK)T no AByM OCHOBHbIM npH'4HHaM - 
H3-3a anaTHH H TOrO, 9TO HCCJIeAOBaTeJIb H e  CMOr IIpMBJIeub BHHMaHMe 
a a p e c a T a .  nocnenm~~ npo6ne~a  MomeT 6 b 1 ~ b  y c n e r u H o  p e r u e H a  n y r e M  
y s e n o M n e H H R  06 onpoce, n o c b L n a e M o r o  nos~ofi 3a T p x - s e ~ b ~ p e  AHFI no 
OTnpaBKM aHKeTbI UnH n0 ~eJ le@o~y,  HaIIOMHHaHHH P e C n O ~ e H T y  (ye- 
pe3 2-3  ene en^) o TOM,  TO OH H e  O T p e a r H p o B m  H a  0 6 p a u e ~ ~ e .  no- 
IlOAHHTeJIbHbIe MepbI,  KOTOPbIe nOMOryT npeOaOJIeTb anaTHK3 H H e m e -  
n a H w e  o T s e s a T b ,  - o r p a H M s e H H e  sacna B o n p o c o B  B aHKeTe, ynywue- 
HHe  ee BepCTKH; ~ e 6 0 n b U o f i  CJl3eHHp M I I  n 0 O u p e H m  OTBeraIOUHX; 
o 6 ~ 1 m e ~ ~ e  n o w p e l ?  c n p ~ 3 a ~ ~ .  

~ P H  OP2UHU3U4UU UHmepBbH) 6 o n b r u o e  BHHMaHHe YAeJIRIOT C03Aa- 
HHK) ~ J I ~ ~ o I I ~ H R T H o ~ ~  O ~ C T ~ H O B K H :  M30JIMPOBaHHOe I IOMeueHMe,  6no- 
KHpOBaHHe OTBAeKaIoUHX @~KTOPOB ( ~ P B C Y T C T B B ~  TPeTbHX JIHU H HX 
BMeLUaTeJIbCTBO B 6ece~y, IIOCTOpOHHHe pa3rOBOpb1, T ~ J I ~ @ o H H ~ I ~  
3BOHKM, X O X Q ~ H H ~ ) .  Y c ~ ~ x  BO MHOrOM 3aBMCHT OT AeRTeJIbHOCTH Be- 
AyllrerO @OKJ'C-Q)TIII~I. OH AOJIXeH CTPeMHTbCR K B03HHKHOBeHHK) 
~ C T ~ C T B ~ H H O ~ ~  AHCKyCCHH CpeAH WaCTHHKOB, n p H  3TOM H e  OTXOm OT 
06cymnae~oii TeMbI. Benyruafi AOJIXeH 6 b 1 ~ b  K O M M Y H H K ~ ~ ~ ~ ~ H ~ I M  Ye- 
JIOBeKOM, lTpORBAHFOUHM r n y 6 o ~ ~ f i  HHTepeC K n03HUHRM H KOMMeH- 
TaPHIIM ylraCTHHKOB rpyl lnb1.  0 6 b 1 9 ~ 0  A 0  Ha%UIa AMCKYCCHH B @ o K ~ c -  
Qynne B e A w H f i  TOTOBHT A e ~ m b ~ b I f i  rIJIaH, CTpeMHTCX ITOBbICHTb 
YpOBeHb CBOMX ~ H B H H ~ ~  no 06cy>yoae~ofi ~ T ~ o ~ A ~ M ~ T H K ~ .  

O I I T H M U ~ H ~ I ~  p a 3 M e p  @ o ~ y c - r p y l l I I b I  - OT 8 A 0  12 WAOBeK. n p M  
MeHblUeM YMCJIe ylraCTHHKOB H e  C03AaeTCFI H ~ O ~ X O A B M ~ I ~ ~  AHHaMM3M 
AJIR ~POA)'KTHBHO~~ p a 6 0 ~ b 1  l?pJ'llnbI H BeAyrUeMy lTpHXOAUTCR l lpMna-  
r a n  M a c c y  ycmaii a n ~  ~ K T H B H ~ ~ U H H  p a 6 o ~ b r .  B rpyrme, n p e a b r r u a m -  
II.IeG 12 YeJIOBeK, TpYAHO BeCTH nPOAyr<TMBHYIO AHCKYCCHK), TaK KaK 

OHa MOXeT P ~ ~ ~ H T ~ C I I  H a  nOAQJTInb1, B KOTOPbIX BeCTHCb pa3ro- 
BOPbI H a  OTBneYeHHbIe TeMM. a B c a ~ 0 f i  AHCWCCHM llPHMJJT W a C T H e  
AHWb HeCKOAbKO UeJIOBeK. 

3 apa~ee  TPYAHO OllpeAeAMTb YHCneHHOCTb HHTePBbK)HPYeMbIX. 
Hepen~o H~~RBAFIIOT x c e n a H u e  ~ P H H F I T ~  ylracnie B AMCKYCCHU 12 seno- 
BeK, a @ ~ K T H U ~ C K H  npHxonf lT TOnbKO 6.  TO KaCaeTCR COCTaBa rpyl lnb1,  
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TO PeKOMemyeTCR ee @ O P M H P O B ~ T ~ ,  HCXOAX H 3  n P H H U H n a  TOMOIXH- 
HOCTkI (IT0 BOSPaCTy, B m Y  AeRTeJIbHOCTM, C ~ M ~ ~ ~ H O M Y  lT0nOXeHMK) H 
T. A.). B 3TOM CJIylrae CO3AamTCX H W y l r U H e  YWOBHH N I X  CBO~OAHO# 
AHCKYCCHH. 

J Iy l ru re  B c e r o ,  ecnw 6ece~y B e a e T  OAHH s e n o B e K ,  a PerHcTpWpyeT 
( c ~ e ~ o r p a @ M p ~ e ~ )  npJT0fi. ACCHCT~HT HHTepBbIoepa ,  B e ~ y r ~ M f i  3a- 
nMCb, C r n T C R  TaK, ~ ~ 0 6 b 1  0 n p a U M B a e ~ b I f i  MOr BMJIeTb er0 ~ O K O B ~ I M  
3peHHeM, TOrna  KaK MHTepBbIoep PaCIIOJIaraeTCH HanpOTHB PeCnOH- 
AeHTa. %'HM AOCTHraeTCR A B O ~ ~ H ~ S I  UeJIb: BHHMaHHe npHKOBaH0 K HH- 
TepBbIoepy  H OTBAeseHO OT BeAyllrerO IIPOTOKOJI, B TO Xe BpehfH CaM 
@aKT BeAeHWI IIpOTOKOJIa H e  CKpbIBaeTCR, M 3 T 0  IIepeCTaeT BOnHOBaTb 
p e c n o y r I e H T a .  

0 @ 0 p M J I e ~ H e  npOTOKOJIa HHTePBbK) nPOH3BOAHTCR H a  OCHOBe 31- 
nHCH 6ecenb1 TOTYaC MnH BCKOpe n O U e  ee OKOH9aHm.  f i 5 I  OUeHlM 
YPOBHFI KOHTaKTa C PeCIIOyrIeHTOM @HKCMP)WT AnHTeJIbHOCTb 6 e c e a b 1  
no MHeHMm o n p a r u H s a e M o r o  (MHT~MTMBHO) M C o n o c T a m m T  c p e a n b -  
HO# j&IIHTenbHOCTbIO. H a n p ~ ~ e p ,  0 l I p a U H B a e ~ b 1 f i  C K a 3 U ,  UTO Gecena 
IIpOAOJEKmaCb 40 MHH, TOrAa KaK P e U b H O  OHa JUIMnaCb 50 MHH: 3TO 
o s ~ a r a e ~ ,   TO pecnomem ~ C T B O B ~  ce611 H e n p W H y m e H H o .  

O ~ ~ I Y H O  pa6o~y @ o K Y ~ - w y l l n b I  3anHCbIBaK)T C I IOMOUbm ayAM0- H 
BM,QeOTeXHMseCKMX CpeACTB. C O B ~ ~ M ~ H H ~ I ~  KOMMYHMKauHOHHbIe TeX- 
H o n o r H H  p a c u H p m o T  ~ ~ a n a s o ~  n p w M e H e H a x  @o~yc-rpynn, noamx- 
eTCR B03MOXHOCTb OPraHM3aUWH B ~ ~ M M O A ~ ~ ~ C T B W I I  HeCKOJIbKHX l?pylllI, 
IIpOBO.JlHluHX CeCCHH B Pa3HbIX rOPOAax. 

n p H  Op2UHU3UlfUU c6opa ~ U H H M X  nUHeflbHMM memo do^ HCCJIeAOBaTe- 
nm B~VKHO o n p e A e n m b  cnoco6 nonyreaaa HH@OPM~L[WH. Y n e ~ b ~  na- 
HeJIH BbICbIJIaIoT ~ p e 6 y e ~ ) W  H H @ o ~ M ~ ~ H K ,  ( ~ ~ ~ o J I H ~ H H ~ I ~  AHeBHHKH, 
OnpOCHbIe JIMCT~I) J I o s ~ o f i ;  c o 6 ~ p a m ~  HM ee Cnel@fUbHbIe ~ ~ ~ O T H H -  
KH; Onpa ruHBaeMbIe  HHTepBbIoHpymTcR sepes o n p e n e n e H H b I e  n p o M e -  
W K M  BpeMeHH, a B H m H  BpeMeHHOrO H H T e p B U a  BbICblnaIoT HH@OP- 
M a q H m  no nowe. 

B npouecce n n a ~ u p o s a ~ u ~ z  u n p o a e d e ~ w  sKcnepuMeHma H c c n e n o s a -  
TeJIH, H ~ O ~ X O A H M O  B b 1 6 p a ~ b  3aBIICHMbIe II He3aBMCHMbIe HepeMeHHbIe  

COCTORHWI 0 6 ' 6 e ~ ~ a  HCCneAOBaHMII A 0  H HOCJIe n p O B e A e H W  3KCnepH- 
MeHTa. q ~ 0 6 b 1  CHM3MTb BTIWIHHe IIOCTOPOHHMX @BKTOPOB, H 3 M e p e H m  
MOXHO ~ P O H ~ B O A H T ~  napamenbao B A B ~ X  rpynnax - 3 K c n e p m e H -  
T U ~ H O #  (nonseprae~cx B O ~ A ~ ~ ~ C T B M K ) )  H KOHTPOJI~HO~~ ( ~ e  noasepra- 
eTCR B O ~ ~ ~ G C T B ~ ~ I O ) .  MccJI~AoB~T~JI  b MOXeT CPaBHHBaTb XapaKTepHC - 
THKM no ~ K c I I ~ ~ H M ~ H T U ~ H O #  Q ) T I n e  A 0  ti nOCJIe B O ~ A ~ ~ ~ C T B H I I  @aKT0- 
pa ( ~ a n p a ~ e p ,  H c c n e n o s a H H e  o 6 ' b e ~ a  nponam AO p e w r a M H o r o  o6pa- 
u e H m  H nocne ~ e r o ) ,  no s ~ c n e p t i ~ e ~ ~ a n b ~ o f i  a ~ o ~ ~ p o n b ~ o f i  
r p y n n a M  nocne B O ~ A ~ ~ ~ C T B W I  @mops ( ~ s ~ e ~ e ~ a e  o h e ~ a  n o K y n o K  
nocne M ~ M ~ H ~ H W I  X a p a m e p H c m m i  ~ o ~ a p a )  H no a nocne ~ 0 3 n e f i c ~ s ~ ~  
@aKTopa  ( n p H  H3WeHMH B J I m H W I  M ~ P O ~ P ~ T E I #  n0 CTHMYJIHPOBaHHK) 

! c6b1Ta ~a n p e n n o s ~ e ~ ~ l r r  r r o ~ y n a ~ e n e i i ) .  



B J I ~ ~ O ~ ~ T O ~ H ~ I X  3KCnepMMeHTaX HClTOJIb3yeTCR KOMnbloTepHaR 
TeXHMKa. C ~ ~ C T B ~ T  KOMnbloTePM3MPOBaHHbIe npOrpaMMb1-Boll-  
POCHMKH, KOTOPbIe n03BOJIRH)T ~ T O T P ~ ~ W T ~ J I R M  < ~ ~ P O A H T ~ ~  no CyIIep-  
MapKeTy M ~ b 1 6 M p a T b  TOBaPbI AnR IIOKynKM. K O M ~ ~ I O T ~ P  PerMCTPMpYeT 
MX n o K y n m  M a 3 ~ e p r r e ~  p e a w H I o  H a  o n p e n e n e H H b I e  sneMeHTbI  K o M n -  
JIeKCa MapKeTMHra ( U ~ H Y ,  A M 3 a f i ~  M MaCCy, lIOpUMIo M yIIaKOBKY, Me- 
TOAbI llPOnBkDKeHMR T O B ~ P ~ ) .  

flpe3e~mayurr ( n y 6 f l u r ~ o e  n p e d c m a a f l e ~ u e )  pe3y f lbmamoa  MaplcemuH- 
zoaozo uccnedoeanux T p e 6 y e T  p a 3 p a 6 0 ~ ~ 1 . r  cueaapm. n o n r o ~ a ~ n w ~ a l o ~  
n p e 3 e ~ ~ a u ~ m  O ~ ~ I S H O  no cnenymruefi cxeMe:  

y r s e p m q a l o T  ee TeMy a conepxaawe, r pa@a~  n p o s e n e H m ;  
o n p e n e n x l o T  wcno WacTHMKoB, A O ~ W ' I M K O B ,  roc~efi, n p e c c b 1 ,  

B b 1 6 M p a l o ~  MeCTO npOBeneHMR; 
0 ~ 6 M p a l o T  TeMaTMKy AOKJIWOB M AOKJIWSMKOB, n o n 6 ~ p a m ~  )9aCT- 

HHKOB, PaCCbIJIaIOT npMrJIaIIIeHMR AOIUIW'IMKaM H )9aCTHMKaM, ny6- 
JIHKyIOT W H @ O P M ~ U E I ~ ~  0 AOIUIWaX, pyKOBOAMTeJIHX lTpe3eHTaUMM; 

p a 3 p a 6 a ~ b 1 ~ a m ~  n p o r p a M M y  M p a c n o p R n o K  n p o s e n e H m  n p e 3 e ~ ~ a -  
UMM C yKa3aHMeM YCTpOMTeJIX, K p Y a  )9aCTHMKOB, MeCTa M BpeMeHM 
n p o s e n e H m ;  

OpraHM3YIOT pa60'1ae MeCTa nOKJIW'IMKOB M yrIaCTHMKOB, TeXHM- 
q e c K o e  O c H a u e H M e .  

Ha n p e 3 e ~ ~ a ~ ~ ~  n p e n y c M a T p a s a I o T c R  oTKpbITMe ~ ~ C ~ A ~ H M R ,  npen- 
CTaJUIeHMe AOKJIansMKOB, OpraHM3aUMR A M C K Y C C M ~ ~  M B ~ I c T Y I I J I ~ H M ~ ~ ,  
3aKpbITMe M e p O n p M R T ~ .  n p M  H~O~XOAEIMOCTEI  AMCKYCCMM M BbICTyII- 
n e H m  MOT c ~ e ~ o r p a @ ~ ~ p o ~ a ~ b c x ,  a XOA M MTOIU n p e 3 e ~ ~ a u l . i ~  - 
~ I ~ ~ J I M K O B ~ T ~ C X  B CpenCTBaX M ~ C C O B O ~ ~  MH@o~M~UMM. 

,&I% OnpeAeJIeHWl ~ O T ~ ~ ~ H O C T M  B np0BeneHMM MapKeTMHrOBbIX 
H C C J I ~ A O B ~ H M ~ ~  OpraHM3aUMR AOJIXCHa HenpepbIBHO np0BOnMTb MOHM- 
TOpMHr BHeIIIHMX Cpen .  

B~eurwur ~u~pocpeba MaprcemuHza BKnIolraeT C O B O K ~ ~ H O C T ~  
cy6'6emo~ M @~KTOPOB, HenOCpenCTBeHHO B O ~ A ~ ~ ~ C T B Y I O ~ M X  H a  ee 
B03MOXHOCTb o ~ c J I ~ > K ~ . ~ B ~ T ~  n o ~ p e 6 ~ ~ e n e f i .  

C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  TOBapO~pOM3BOnHTeJIH M O T  BbICTYHaTb 
H a  PbIHKaX lMTM TMnOB: ~ ~ o T ~ ~ ~ M T ~ J I ~ c K o M ,  lTpOMbIIILTeHHOM, PbIHKe 

~ O T ~ ~ ~ M T ~ J I M  npOnyIurMM - OTneJIbHbIe @M3M'IecKHe JIMUa, CeMbM, 
AOMaIIIHMe X O ~ X # C T B ~ ,  OpTaHM3aUMM O ~ U ~ C T B ~ H H O ~ O  llMTaHMR M TOP- 
roanw, r1epepa6aTb1Ba lo~Me  n p e n n p m T m .  E i c c n e n o ~ a ~ ~ e  n o ~ p e 6 ~ ~ e -  
JIefi n03BOJIXeT OnpeAeJIMTb M M3)"4MTb BeCb KOMnJIeKC l l 0 6 y n M ~ e J I b ~ b 1 ~  
(P~KTOPOB, KOTOPbIMM OHM PyKOBOACTBYIOTCR B ~ b 1 6 0 p e  TOBapa; J I w I I I e  
YRCHMTb TO, ~ a ~ 0 f i  n p 0 n y K T  B ~ a M 6 0 J I b I I I e f i  M e p e  6yne~ nPMHMMaTbCR 
II0KynaTeJIRMI.i; H a  ~ a ~ 0 f i  o 6 a e ~  n p 0 A a X  MOXeT PaCC'IMTbIBaTb O p r a -  
HH3HIJHX; B ~ a ~ 0 j i  M e p e  nOKynaTeJIM npMBepXeHbI  np0AyKTy  MMeHHO 
n a H ~ 0 f i  OpraHM3aUMM; HaCKOJIbKO MOXHO PaCIIIMPMTb K p Y  n0TeHUM- 
UIbHbIx IToKynaTeJIefi; ' IT0 O>IUIAaeT npOAyKT B ~ Y A ~ U ~ M .  

kiccnenosa~en~ H ~ O ~ X O A M M O  )9MTbIBaTb, 'IT0 IIPOAyKUMR CeJIbCKO- 
r0 X O ~ X ~ ~ C T B ~  - 3 T 0  llPOAyIurMR nep~0fi X M ~ H ~ H H O ~ ~  H~O~XOAMMOCTM, 
a HeKOTOpbIe ee B m b I  He3aMeHMMbI. C Y I ~ ~ C T B ~ T  npeAeJIbHbIe BeJIM- 
'IHHbI n o T p e 6 J I e ~ t u l  np0nyKTOB nMTaHMR HaCeJIeHMeM, 06ycnome~- 
HbIe (Pw~MoJIo~w'I~cKHMM, HaUMOHUIbHbIMM, TeppMTOPMUIbHbIMM, 
IUIMMaTM'IeCKMMM M TpWMUMOHHbIMM O C O ~ ~ H H O C T H M H .  n p M  HaCbII4e- 
HMH PbIHKa POCT AOXOAOB HaCeJIeHMR (AOMOXO~II~~CTB) H e  IIPMBOnMT K 
n a n b ~ e f i r u e ~ y  y s e n a q e H a l o  cnpoca, nonx p a c x o n o B  H a  nwTaHMe co- 
K p a u a e T c r r ,  pacwwpRIoTcR BO~MOXHOCTM n e p e K n l o s e H m  cnpoca H a  
HenpOAOBOJIbCTBeHHbIe TOBapbI. Ha n0BeneHMe n o ~ p e 6 ~ ~ e n e f i  CeJIbC- 
K O X O ~ R # C T B ~ H H O ~ ~  np0nyIurMM M npOn0BOJIbCTBMR B O ~ A ~ ~ ~ C T B Y I O T  CJIe- 
AyIoruMe ( P ~ K T O P ~ I .  

06u(ecmse~~o-ncuxmozu~ec~arr yeHHocmb nuu(u. Y n o K y n a ~ e n e f i  Ha-  
6~1lonae~c~ ~TcMxoJIoIU~~CKH# J I a r  no OTHOIIIeHMlo K HOBbIM nMUIeBbIM 
nponyrc raM.  f l o n x e ~  n p o f i ~ ~  o n p e n e n e ~ ~ b ~ f i  n e p M o n ,  npemqe s e M  no- 
KynaTeJIM y 6 e m ~ c ~ ,  'IT0 M3MeHMBIIIMeCR C nORBJIeHMeM HOBbIX n p O n 0 -  
BOJIbCTBeHHbIX lTP0,QyKTOB 3KOHOMM'IeCKHe YCJIOBMR A ~ ~ ~ C T B M T ~ J I ~ H O  
AaIoT OCHOBaHMR AnR I IepeMeHbI  MX ~ o T ~ ~ ~ M T ~ J I ~ c K o ~ o  n0BeneHMR. 

@ Y H K ~ U O H ~ / ~ ~ H ~ ~ ~  U 3KOHOMUYeCKaX YeHHOCmb nUu(l.4. n o K y n a T e J I e #  
BOJIHyeT 6 e 3 0 n a c ~ o c T b  nMUM, ee K U I O ~ M ~ ~ H O C T ~ ,  CBeXeCTb, XMpHOCTb 
EI T. A. n o K y n a a  eny, n m n M  H e  T o n b K o  XOTRT ~ ~ O J I M T ~  ronon, HO M cTa-  
PaIoTCR MaKCMMM3MpOBaTb nMTaTeJIbHyIo UeHHOCTb, nOJIe3HOCTb np0- 
A m O B  H a  ~aX.Qb1fi  l I o T p a . ~ e ~ ~ b ~ f i  py611b. ~oJI~IIIMHcTBo COBepIIIaIOT 
PaUMOHUIbHbIe n 0 K y n K H  M CTpeMHTCR n p ~ o 6 p e ~ a ~ b  llpOAOBOJIbCTBlle 
no AOCTynHbIM UeHaM. B M ~ C T ~  C TeM eCTb JIMUa, OpMeHTMpOBaHHbIe H a  
n p e c T M m o e  no~pe6~1e~ae .  

J o c m y n ~ o c m b  n p o d o s o ~ b c m s e ~ i i b ~ x  npodyrcmos. Y ~ M  mwpe accopw- 
MeHT npe.&lIaraeMbIx npOnyKTOB, TeM 6 o n b m e  B03MOXHOCTb ~b16opa, 
TeM 60nb111ym CYMMY A e H e r  ~ O T ~ ~ ~ H T ~ J I H  TpaTFIT H a  nOKynKY lTPOAO- 
BOJIbCTBMR. 

n 0 ~ e n e ~ M e  )9aCTHMKa PbIHKa BO MHOrOM 3aBMCMT OT n 0 8 e d e H ~ l l  
fCOHfCypeHmO8, AOCTYIIHOCTM PbIHKa IUlR HOBbIX ITpOAaBUOB, KOHKYPeH- 

I 
IJMM CO CTOPOHbI UIbTePHaTMBHbIX TOBaPOB. OCHOBH~R 3Wa'Ia M3)9e- 
HMR IIOBeneHMR K O H W e H T O B  3aKJIIo'IaeTCR B TOM, ' I T o ~ ~ I  nOJI)9MTb 
H ~ O ~ X O A H M ~ I ~  AaHHbIe &ilH 0 6 e c n e s e ~ ~ ~  KOHKYpeHTHOrO llpeMMYI4e- 
CTBa H a  PbIHKe, a TaKme ~ a f i ~ k i  BO3MOXHOCTM COTpYnHM'IeCTBa M KOO- 
nepawrr. K O H W ~ H T H ~ H  cpena B arpap~ofi cgepe @ o p ~ ~ p y e r c n  H e  



TOJIbKO BHyl'pMOTpaCJIeBbIMH KOHKYPeHTaMM, ~ p O H 3 B O ~ I ~ M H  a H U 0 -  
M9HYIO nPOnyKL(HK) H peUH3YIOILWMM ee Ha  OnHOM H TOM Xe PbIHKe, 
HO H OpraHM3aU)IRMH, KOTOPbIe M O W  B ~ I ~ T U  Ha  PbIHOK WIH nPOH3BO- 
m T  ~ ~ M ~ H I I I O I J J H ~  npOAyrcT. Macma6 BO~MO>KHO# 3aMeHbI OAHOrO TO- 
sapa npyrw~  ~ ~ B M C M T  OT o ~ ~ o p o n ~ o m  n p e m a r a e M b I x  TOB~POB, OT- 
KP~ITOCTH pbIHKa, M ~ H B ~ Y ~ T I ~ H ~ I X  npe~nommiii  no~pe6~~enei i .  I 

M 3 y . I e ~ H e  KOHKYPeHTOB HallpaBneHO Ha  BblHBJleHHe UX c J I a 6 b 1 ~  H 
I 

C ~ ~ H ~ I X  CTOPOH, onpeneneme 3 a ~ n ~ a e ~ o f i  nMlr nonn p b ~ ~ ~ a ,  i r ccne-  I 
n0BaHHe PeaKJJHH IIoTpe6WTeJIe% H a  MapKeWHrOBbIe CpeACTBa KOHKy- 
PeHTOB ( C O B ~ P M ~ H C T B O B ~ H W ~  TOBapa, M3MeHeHHe UeH, TOBapHbIe Map- 
KH, peKnaMHbIe K a M n a H m ,  P ~ ~ B H T H ~  c e p ~ ~ c a ) .  Hapmy c ~ T H M  ~3wa- 
KIT ~ a T e p H a T I b H b ~ f i ,  @MH~HCOB~I#  H KZIJIPOB~I~~ nOTeHI4WiUI KOH-H- 
TOB, OpTaHM3aUHIO )TlpaBIIeHHH AeRTenbHOCTbIO. 

B a H U H 3 e  AeRTenbHOCTH KOHKyPeHTOB MapKeTOnOM BbmeJIHIOT 
qeTbIpe HanpaBJIeHHR: a ~ a n ~ 3  wx ~ Y A ~ L U H X  uene%, oueHKy TeKyUefi  
CTpaTeIMW, OUeHKy ~ p e ~ O C b l J I O K  pa3BHWR KOHKYPeHTOB H OTpaCnH, 
w3y.re~we C ~ ~ H ~ I X  H cna6b1x C T O ~ O H  KoHrcypemoB. 

no YMCneHHOCTH H B03MOXHOCTRM nP0AaBuOB M n o ~ y n a T e J I e 2 ,  
XapaKTepy HX ITOBeAeHHR PbIHKH C ~ J I ~ C K O X ~ ~ R # C T B ~ H H O T O  CbIpbR OT- 
HOCRT K PbIHKaM COB~PUI~HHO# KOHKYPeHUHH. OAH~KO HCCJleAOBa- 
T e n b  AOJIX~H ~ W T ~ I B ~ ? ~ ,  9TO CnpOC H a  C ~ J I ~ C K O X O ~ R # C T B ~ H H O ~  CbI- 
p b e  ~ o ~ o n o n ~ s ~ p o s a ~  n p e n n p m T u x M H  n e p e p a 6 a ~ b 1 s a m u e #  npo- 
MbILUJIeHHOCTB, BXOWeHHe HOB~IX~TOB~PO~POM~BOAHT~JI~# H a  PbI- 
HOK OrpaHH9eHOj n0CKOnbKJ' Tpe6yeT ,QOCTaTO9HOrO CTapTOBOTO 
K a n H T m a  Ha  nOKynKy H apemy C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I X  MaMHH H 
O ~ O ~ ~ A O B ~ H H R ,  3eMenbHbIX WaCTKOB, CneUHUbHbIX ~ H ~ H H #  M KBI- 
n w @ ~ ~ a s w ~ .  

nocma8yutcu, o6ecnewl~a~ C ~ ~ ~ C K O X O ~ R % C T B ~ H H ~ I X  TOBaPOIIPOH3- 
B O A H T ~ J I ~ $ ~  MaMHHaMH, o ~ O ~ ~ , ~ O B Z ~ H U ~ M ,  3anaCHbIMH qaCTRMM, T o n -  
JIHBOM H CMa304HbIMW MaTepWUaMH, MHHePillIbHbIMM Y & o ~ P ~ H W I M H ,  
mOMMHKaTaMH, K O M ~ H K O P M ~ M H ,  KOPMOBbIMH ~ O ~ ~ B K B M H ,  3nHTHbI- 
MH CeMeHaMH, OlTpeAeJLRlOT n O B e H b  PHTMH'IHOCTH W ~@$~KTHBHoCTW 
lTpOH3BOnCTBa. H ~ ~ K B H B ~ J I ~ H T H ~ I %  O ~ M ~ H ,  pa3pbIB MeXOTpaCJIeBbIX H 
MeXpeMOHXJIbHbIX cBR3e$i, Hepa3BMTOCTb P ~ I H O ~ H O $ ~  W H @ P ~ C T ~ ~ -  
PbI AeJIaKlT C ~ J I ~ C K O X O ~ R ~ C T B ~ H H ~ I ~  npe,QlTpHRTI.uI MeHee KOHKYPeH- 
T O C I T O C O ~ H ~ I M W  no CpaBHeHHIO C KOHTpareHTaMH. ~ O ~ T O M Y  n p H  BbI- 
6ope nOCTaBuHKOB OWHb Ba>KHO my60~0 H BCeCTOpOHHe H3y.IHTb HX 
AeRTeJIbHOCTb H IlOTeHuHaTI, C TeM 9 ~ 0 6 b 1  CyMeTb nOCl'pOHTb OTHOMe- 
HHR H a  ~ T ~ P M T ~ T H O ~  OCHOBe. B OUeHKe IIOCTaBUHKOB Ba>KHbI nOKa3a- i 
TeJIH KaWCTBa HX TOBapOB, PeIyJWpHOCTb W OlTepaTHBHOCTb IIOCTaBOK, 
S O B e H b  TeXHH9eCKOrO o ~ c J I ~ X M B ~ H H R ,  nyHlcryaTIbHOCTb I4 06R3aTeJIb- 
HOCTb BbIIIOJIHeHMR YCJIOBB~~ nOCTaBKM. 

flocped~urcu - cy6.ae~n1 pbIHKa, n o M o r a m l u u e  O P ~ ~ H H ~ ~ U H H  B 

i 
n p o a B u x e H t i w ,  c 6 b 1 ~ e  H pacnpocTpaHeHHw npoAylaIwH. T o p r o s b ~ e  no- 
CpenHMKU ( ~ O C ~ A ~ ~ C T B ~ H H ~ I ~  H YaCTHbIe TOprOBO-3aKynOsHbIe CTpJ'K- 
TypbI, IIOCpeAHHKU-areHTbI, OnTOBbIe ITpOnOBOJIbCTBeHHbIe PbIHKEI, 
I I p e ~ p W R T W l  ~ O ~ H M ~ H O Z ~  T O P ~ O B ~ H )  OPTaHW3YK)T PeaJIH3aQHK) np0- 
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n y w a k i  c M e H b m m k i  H ~ ~ ~ P X K ~ M H ,  0 6 e c n e s ~ ~ a l o ~  YAO~CTBO MecTa, 
BpeMeHH H llpOUeAypbI pe&JIH3aUHH. 

nocpen~wm, o c y u e c T m r o r u w e  TpaHcnopTapoBKy H xpaHeHHe 
llpOAylalMH (3JIeBaTopb1, X J I e 6 0 n p H e ~ ~ b I e  nYHKTb1, XOJlOAUJIbHHIUI, 
~ a p ~ o a e n e - ,  omrue- M ~ P Y K T O X ~ ~ H H ~ H U ~ ) ,  n0Moram-r c o 3 ~ a s a ~ b  H 
~ ~ I C T P O  nPOnBHTaTb TOBapHbIe 3anaCbI OT MeCTa npOH3BOnCTBa K MeCTy 
n o ~ p e 6 n e ~ m .  

A ~ ~ H T C T B ~  no OKa3aHHK) MaPKeTHHTOBbIX YCJljT ( ~ ~ I U I ~ M H ~ I ~ ,  KOH- 
CaJ'lTMHrOBbIe @ ~ p ~ b l ,  areHTCTBa no npOBeAeHHI0 MaPKeTHHrOBbIX HC- 
c J I ~ A o B ~ H H ~ )  n0MOraKvr OCBaHBaTb HOBbIe PbIHKH. 

K ~ ~ ~ T H O - @ H H ~ H C O B ~ I ~  y.IpeWeHWR ( ~ ~ H K u ,  KpeMTHbIe Koone-  
PaTHBbI, CTpaXOBbIe I4 nH3HHTOBbIe KOMIT~HMW) n03BOJIRK)T OpraHW3a- 
UHH 3aCTpaXOBaTbCR OT PHCKOB r ~ 6 e n ~  IIOCeBOB H YpOXaR, CBR3aHHbLX 
C n o ~ y n ~ o f i  Mnki ITpoAZKefi TOBapOB, @ B H ~ H C H P O B ~ T ~  CneJIIUI. 

Msyue~we nocpenHHKoB npecneAyeT u e n b  o n p e n e n m b  ~ a H 6 0 J I e e  
~ @ @ ~ K T W B H ~ I ~  lTJTH, C ~ O C O ~ ~ I  ki CpeACTBa 6b lcTpef iMero  nOBeneHHR 
T o a a p a  no no~pe6ti~em ti ero pean~sauw~ - @OPM~I  w MeTonbI npona- 
XH, H a e P X K U  O ~ ~ ~ U ~ H M R ,  ~ @ @ ~ K T M B H O C T ~  PeKJIaMbI, @ O P M ~ I  W CPO- 
lul JIH3kiHra, pa3MepbI nepBOHaqaJIbHbIX B3HOCOB. Pe3)'JIbTaTbl HCCne- 
A O B ~ H H ~ ~  ~O~BOJLRIOT o n p e n e n m b  BO~MOXHOCTB p e n H s e H H R  T o s a p o -  
060p0Ta  npeAIIpWRTHR, OIITHMH3MPOBZlTb TOBaPHbIe 3anaCb1, pa3pa60- 
TaTb KPHTePHM Bb160pa ~ @ @ ~ K T W B H ~ I X  KaHUOB TOBaPOnBIM<eHI.uI, 
npHeMb1 lTpOAaW3 TOBapOB; OlTpeneJIUTb MeTOAbI @OPMMPOB~HUH 
CIIpOCa HaCeJIeHHR, BO~A~#CTBUR H a  XIOCTaBUHKOB W IIOCPeAHWKOB, 
lTOBbICMTb ~ @ @ ~ K T H B H o c T ~  KOMM~HMKaL&4OHHbIX ~BR3ef i .  

IIOA KoHrnarcmHimu aydumopumu noHHMaloT o p r a ~ ~ 3 a u ~ w  H co- 
UHaTIbHbIe W n b I ,  KOTOPbIe He  RBTIRIOTCR ITPRMbIMM napTHepaMH no 
6 ~ 3 ~ e c y ,  OAHaKO ITpORBTIRIOT p e U b ~ b 1 f i  ki I I O T ~ H U H ~ U I ~ H ~ I ~  MHTepeC K 
OpTaHH3aUHM UJIH OKa3bIBaIoT BJIHRHHe H a  ee C ~ O C O ~ H O C T ~  AOCTHraTb 
lTOCTaBJIeHHbIX uenefi. K O H T ~ K T H ~ R  ayflHTOpHR MOXeT n ~ 6 0  cnoco6- 
CTBoBaTb, n ~ 6 0  ~ ~ O T H B O A ~ ~ ~ C T B O B ~ T ~  YCMJIHRM OpraHH3aUMW no 06- 
CJIyXHBaHHIO no~pe6~~eneG.  

~ p ~ n p ~ ~ b ~ ~ e ~ ~ b ~ e  npeAnpMRTHR . ~ ~ ~ ~ c T B Y I O T  B 0Kp)'XeHHH Ta- 
KHX KOHTaKTHbIX ~ Y A H T O P W ~ ~ :  COOTBeTCTBYIOUIHe OpraHbI r0CyAap- 
C T B ~ H H O ~ ~  BJIaCTH H YIIpaBneHWR, nOCeJIeH9eCKHe MyHHUHnUbHbIe 
O ~ ~ ~ ~ O B ~ H H R ,  PerHOHUbHbIe H MyHHuHIIaJIbHbIe @ 0 m b 1  CeJIbCKOrO 
pa3BMTHR, CpeACTBa M ~ C C O B O ~ ~  WH@OPM~UMW, O ~ L U ~ C T B ~ H H ~ I ~  Opra -  
HM3aqHH, OPraHH3alJHH n o ~ p e 6 k i T e J I e 8 ,  rp)TInbI 3Zl4HTHHKOB OKPY- 
~ a K ) ~ e a  CpeAbI, BHyTpeHHHe KOHTaKTHbIe PyfiHTOPHM (pa609He H 
CJIYXaIlrMe OpraHH3aUHH, sJIeHbI COBeTa HHpeKTOPOB, A O ~ P O B O ~ ~ H ~ I ~  
~ O M O ~ H H K H ) .  

&JIb HCCJIenOB2tHKH KOHTaKTHbIX ~ Y A I ~ T O P M ~  - BbIpa60TaTb IIOJIMTH- 
Ky U R ~ ~ J I K K  p ~ e f i M ~ 3 *  ( O ~ U ~ C T B ~ H H ~ I X  C B R ~ ~ # ) ,  C03AaTb 6naroIIpWiT- 
H o e  OTHOUIeHHe K OpraM3aUHH, ee TOBapaM (C@OPMMPOB~T~ WMW), 
p a 3 p a 6 m a ~ b  nopRnoK p a c c M o T p e H m  n p e ~ e ~ 3 ~ i i  no~pe6u~enefi. 

B n e w ~ l ~ l  mancpocpeda mapncemunza -  TO c o ~ o ~ y n ~ o c ~ b  o6ue- 
CTBeHHbIX H lTpHpOAHbIX @IKTOPOB, KOTOPbIe B O ~ A ~ ~ ~ C T B Y I O T  H a  BCC 
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C Y ~ B ~ K T ~ I  B H ~ U I H ~ G  MMKpOCpeAbI OnOCpeAOBaHHO: llOJIMTM9eCKHe, 
npaBOBbIe,  COlJHaJIbHO-3KOHOMM9eCKHe, HamHO-TeXHMseCKlle, KyJIb- 
TyPHbIe M ITPMPOnHbIe @aKT0pb1. 

17o~umurecrcue $arcmopb~ ~ e o 6 x o n ~ ~ o  m y ~ a ~ b  B n e p B y m  o q e p e a b  
JJjlII TOrO, 9 ~ 0 6 b 1  HMeTb IlCHOe IIpenCTaBJIeHMe 0 HaMepeHMIIX OpI'aHOB 
~ O C ~ A ~ ~ C T B ~ H H O ~ ~  BnaCTM B 0THOIUeHHl.i pa3BMTMII O ~ L U ~ C T B ~  H 0 Cpen-  
CTBZ,  C IIOMOLUbIO KOTOPbIX rOCyAapCTB0 HaMepeHO npOBOAMTb B m 3 H b  
CBOIo IIOJIMTMKy. BiIXH0,  K a m e  rp)TIllbI no66~po~a~w11 CyrUeCTB)WT B 
O p r a H Z  ~ O C Y ~ ~ ~ C T B ~ H H O ~ ~  BJIaCTM, KaKOBO OTHOUIeHMe ITpaBMTenbCTBa 
K pa3JIM9HbIM OTpaCJIRM 3KOHOMMKM I? PerMOHaM CTPaHbI. C J ' I e n y e ~  M3Y- 
s a T b  cornameam no ~ a p ~ @ a ~  M T o p r o m e  M e m y  cTpaHaMM, ~ s ~ e ~ e -  
HMII B 3aKOHOnaTeJIbCTBe, K p e n M ~ ~ ~ f i  IlOJIMTHKe MeCTHbIX ~ J I a c ~ e f i .  

npa@o@ble $aKmopbl XapaKTepM3)WT 3aKOHOnaTeJIbH)W CMCTeMY, 
BiurIo9aIOT HOpMaTHBHbIe AOVMeHTbI lT0 3aLUMTe o~py>KaIoLUefi Cpe-  
DbI, 3aKOHOnaTeJIbHbIe aKTbI, HanpaBJIeHHbIe H a  3aLUMTy H p a B  nOTpe-  
6w~enefi; 3aKOHOnaTeJIbHbIe OrpaHM9eHMH H a  PeKnaMy,  YITaKOBKy TO- 
BapOB; pa3nMsHbIe  CTaHAapTbI, BIIMIIIoUMe H a  XapaKTepMCTMKH BbInyC- 
KaeMbIX np0nyKTOB M MaTepMaJIbI, M3 KOTOPbIX OHM M3TOTaBJIWBaIOTCH. 
h a J I M 3  3TMX @~KTOPOB AaeT OpTaHW3aUMH B03MOXHOCTb OIIPeneJIHTb, 
K a m e  M3MeHeHMII B 3aKOHOAaTeJIbCTBe M IIpaBOBOM PeryJIMpOBaHMM 
B03MOXHbI B pe3ynbTaTe I IpMHHTm HOBbIX 3aKOHOB M HOBbIX HOPM, 
PeI'yJIMpyloIllMX 3KOHOMMYeCxlle IIpOlJeCCbI, OYePTMTb nOTIyCTMMbIe 
rpaHMub1 D e f i c ~ ~ M f i  BO B3aMMOOTHOUIeHBIIX C APvMMM cy6aema~ki 
n p a B a  M npMeMJIeMbIe MeTOnbI OTCTaMBaHMH CBOMX MHTepeCOB. 

k i3y . re~~e  coy~allbli06 KOMnOHeHmbl HanpaBJIeHO H a  TO, 9 ~ 0 6 b 1  YIIC- 
HMTb BJIMRHMe H a  6 ~ 3 ~ e c  C04HaJIbHbIX I I B J I ~ H M ~ ~  M ITpOIJeCCOB. DTO OT- 
HOIUeHMe JIIOnefi K pa6o~e I? Ka9eCTBy mM3HH, 0 6 b l ~ a ~  M BepOBaHMH, 
p a s n e n r r e ~ b ~ e  n m n b M a  U~HHOCTM, ne~orpa@mecme c ~ p y ~ c r y p b ~  06- 
WeCTBa, P O B e H b  06pa30sa~~11, M O ~ M J I ~ H O C T ~  JIIoAefi MnM rOTOBHOCTb 
wx K n e p e M e H e  MecTa mMTenbcTBa. B Poccwa u e n b ~ f i  pm @~KTOPOB 
c o u a a n b ~ o f i  cpem npao6pen oco6oe s ~ a s e ~ a e .  B a x  wcne  - CHM- 
XeHMe llpOAOJIXHTeJIbHOCTH XM3HM M ITlLLleHMe pO>KnaeMOCTM, POCT 
MWQaUMM, OlTOK n e e c n o c 0 6 ~ b 1 x  TPYAOBbIX PeCypCOB M3 CeJIa; ~ ~ 3 K l l f i  
P O B e H b  nOX0,JXOB O C H O B H O ~ ~  9aCTM HaCeJIeHMII; 9 p e 3 ~ b 1 s a f i ~ 0  ~ b 1 ~ 0 K H f i  
pa3pbIB  B YpOBHe nOXOnOB BbICOKO- H H M ~ K o o ~ ~ ~ M B ~ ~ M o ~ ~  9aCTIl H a -  
CeneHMII; O o p ~ a J I b ~ b ~ f i  POCT O ~ ~ ~ ~ O B ~ H H O C T H  Pi @ ~ K T H ~ ~ C K O ~  nme- 
HMe Y p O B m  0 6 p a 3 0 ~ a ~ m .  k i3y . r e~~e  CO~MaJIbHbIX @~KTOPOB O9eHb  
B W O .  C O U M W I ~ H ~ I ~  llPOUeCCb1 B3MeHHIOTCH OTHOCHTeJIbHO MeJJjleH- 
HO, OAHaKO OHM IIPkIBOmT K CylUeCTBeHHbIM M3MeHeHMIIM B OKPy>Ke- 
HMM OpraHM3auMH. q ~ 0 6 b 1  ~ @ @ ~ K T M B H o  CllpaBJIIITbCII C 3TkfMM IIPO- 
~ J I ~ M ~ M M ,  o p r a ~ ~ 3 a u ~ 1 1  KaK c o w i u b a a x  c a c T e M a  c a M a  nonma no- 
CTOFIHHO MeHHTbCII, n p ~ c n o c a 6 n ~ ~ a ~ c b  K B H ~ I U H ~ ~ ~  Cpene .  

k i 3 y . r e ~ M e  ~ K O H O M U ~ ~ C K O ~  KOMnOHeHmbl n03BOJIReT lTOHHTb TO, KaK 
@ o p ~ w p y m ~ c ~  w pacnpenenr r IoTcr r  pecypcbI .  3 n e c b  npennonarae'rcrr 
aHaJIkI3 TaKMX XapaKTepMCTMK, KaK BeJIM9HHa BUOBOrO IlaUMOHaJIbHO- 
r0 lTpOAyKTa, TeMn MH@JIII~HH, f lOBeHb 6 e 3 p a 6 0 ~ a u b 1 ,  ITpOUeHTHaII 
CTaBKa lI0 KpenHTaM, IIpOM3BOAMTeJIbHOCTb Tpyna ,  HOPMbI HUOTOO~-  

JIOXeHMII, l l J I a~eXHb1f i  6 ~ a ~ c ,  HOpMa HaKOnJIeHMR M T. n. n p M  M3yIe-  
HHH 3KOHOMMYeCKHX @IKTOPOB 0c06oe BHMMaHMe YAeJIRIOT lTOKa3aTe- 
J ' ~ M  ITJ ' I~T~X~CIIOCO~HOCTM M p b 1 ~ 0 9 ~ 0 f i  aKTMBHOCTM n p e n n p ~ H ~ ~ f i ,  
TMny M YPOBHIO pa3BMTMII KOHKyPeHTHbIX O T H O I U ~ H M ~ ~ ,  KOH'bIOHICIYpe 
PbIHKOB. 

kisy.re~ae ~ a y r ~ o - m e x ~ u r e c ~ u x  $arcrnopoe n a e T  BO~MOXHOCT~ cBoe-  
BpeMeHHO y B W e T b  nepCneKTMBb1, KOTOPbIe pa3BMTMe H a m  M TeXHM- 
KH OTKPbIBaeT JJjlII nPOM3BOACTBa  HOBO^^ I T P O n ~ H W ,  MOaePHM3a4MM 
T e x H o n o r m  n p o ~ 3 ~ o n c ~ ~ a  M ~ 6 b 1 ~ a  nponywm. nporpecc HeceT  B 
ce6e KaK HORbIe B03MOXHOCTM, TaK M )TP03YJJjlH 0 p r a ~ M 3 a 4 M f i .  On03- 
n a B  C M o J I ~ ~ H M ~ ~ u M ~ ~ ~ ,  OHM TePIIIOT CBOIO AOJIIO PbIHKa, 9TO MOXeT 
npHBeCTM K K p a f i ~ e  HeraTMBHbIM nOCJIeACTBwIM. ~ W I M ~ M P Y I I  3Ty 
rpynny @amopo~, c n e n y e T  y.rMTbIBaTb c n e u ~ @ ~ K y  a r p a p H o r o  npows- 
BOACTBB, MHOXeCTBeHHOCTb BHDOB c ~ J ' I ~ c K o x o ~ I I ~ ~ c T B ~ H H o ~ ~  nPOAYK- 
4MM M IIPOnYKTOB ee nepepa60~1~1, C w e C T B e H H ) W  pa3HMIJY B TeXHO- 
JIOrwIX BO3AeJIbIBaHMII M nPOM3BOnCTBa, 3aBMCMMOCTb MClTOJIb3yeMbIX B 
CeJIbCKOM ~ 0 3 I I f i c T B e  ~eXHoJ'I0rMfi OT IIpMPOnHbIX M nOrOnHbIX YCJIO- 
~ M f i .  k i ~ c J ' I e ~ 0 ~ a ~ e J I b  AOJ'IXeH lTPMHMMaTb BO B H H M ~ H H ~  60JIbIU)W 
lTpO~OJImMTeJIbHOCTb lTpOM3BOACTBa C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  lTpOnJK- 
IJMM, Ce30HHOCTb lTpOM3BOnCTBa, CylUeCTBeHHOe OTCTaBaHMe lTpennpM- 
I I ~ k i f i  a Q a p ~ 0 k  c@epb1 B OCBOeHMM H H H O B ~ ~ W ~ ~ .  

Kyflbmyp~ble $arcmopal o n p e n e m I o T  H H A M B K ~ ~ ~ ~ M ~ ~ U M I O  sanpoco~ 
n o ~ p e 6 H ~ e J I e f i  M CBR3aHbI C TSLKMMM XaPaKTePMCTMKaMM, KaK YPOBeHb 
o 6 p a 3 o ~ a ~ m  kf I I ~ o @ ~ c c M H ,  CTeIIeHb ITpMBepXeHHOCTM TpCl,QHlJMOH- 
HbIM KYJIbTYPHbIM UeHHOCTIIM, peJIHIMO3HbIe y6eme~a11, mM3HeHHaH 
lTO3MuWR, C T m b  M o6pa3 mM3HM. 3Cl,Qa9a MaPKeTHHrOBbIX MCCJIe)lOBa- 
~ M f i  COCTOMT I3 BbIXBJIeHMM H ~ O ~ X O ~ M M O C T M  IIpOM3BOnCTBa 3THOlTPO- 
@ M ~ ~ H ~ I X  TOBIPOB, OnpeaeJIeHMM lTPM3HaKOB ~ M @ @ ~ P ~ H I ~ M ~ ~ M B  TOBa- 
POB, pa3pa60TKe  MHCTPYMeHTOB, ~ P O T M B O ~ ~ ~ ~ C T B ~ ~ O L U M X  nPOM3BOACTBY 
TOBapOB, HaHOCRWMX B p e n  3nOPOBbIO 9eJIOBeKa HJIH llPenRTCTB)WWMX 
er0 AyXOBHOMY Pa3BMTMIO. 

n 0 A  tZpup0d~bl~U $ U K ~ O ~ ~ M U  nOHMMa2OT T ~ O ~ O T ~ H M U ~ C K O ~  COCTOII- 
m e  ~ O Y B ~ I ,  namwa@~ MecTHocTH, K o n m e c m o  OC~JIKOB, TeMnepaTyp-  
~ b 1 f i  PeXHM, CKnOHHOCTb K pa3JIMqHbIM BMAaM B ~ T P O ~ O ~ ~  M B O ~ H O ~ ~  
3p03MM, COCTOHHMe KyJIbTYPHOrO CJIOH lTO9BbI M AP. 3 ~ a ~ M e  3TMX @aK- 
TOPOB II03BOJIReT I I P O M 3 B O n H T e ~ M  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  IIpOAyK- 
UMM 0 c n a 6 M ~ b  MX H ~ ~ J I ~ ~ o ~ ~ M I I T H o ~  B O ~ D ~ ~ ~ C T B H ~  3a C9eT llpaBMJIbHO- 
r0 ~ b 1 6 0 p a  CIIelJMiUIM3auMM IIpOM3BO,JJCTBa, M3MeHeHMR TeXHOJIOIuH, 
COBepIUeHCTBOBaHMR OpraHM3aUMM npOM3BOACTBa, C O 3 n a H M  CTpaXO- 
BbIX @OWOB M pe3epBOB. Oco6oe BHMMaHkfe AOJIXHO YneJIIITbCII MC- 
nOnb30BaHMIO H ~ B O ~ O ~ H O B J I R ~ M ~ I X  PeCYPCOB. npki QaMOTHOM W p a B -  
JIeHkIM TaKMe peCypCb1, KaK JIeCa, naIUHH, MOIYT 6 b 1 ~ b  H e  TOJIbKO PaC- 
IUMpeHbI, HO M YJIflIUeHbI. 

~ P O B O ~  M3meHMe pa3JIM9HbIX KOMnOHeHTOB MaKpOCpeAbI, BaXHO 
HMeTb B BMAY ABa CJIeAYIOlUMX MOMeHTa. B o - ~ ~ P B ~ I X ,  BCe KOMlTOHeHTbI 
MaKpOCpeAbI B3aMMOCBII3aHbI. H ~ M ~ H ~ H H ~  OAHOrO M3 KOMnOHeHTOB 
0 6 ~ 3 a ~ e J I b ~ 0  IIpMBeneT K TOMY, 9TO l T p 0 ~ 3 0 f i n e ~  B3MeHeHMe B ApJ'lTX 
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9 e T  31 ~060fi A3MeHeHHe 9HCJIeHHOCTH R KaqeCTBeHHOrO COCTaBa pa- 
6osefi CWIbI. ~ P H P O A H ~ I ~  R 3KOHOMMqeCIUie IlPOIJeCCbI, HHTeqWPY- 
RCb, C03AaH)T HOBbIe YCIIOBAR AJIR nPOH3BOnCTBa arpap~ofi npOAyK- 
IJAH. ~ O ~ T O M Y  H 3 P a T b  A aHaJIA3HpOBaTb @IKTOP~I HaAO H e  n0 OT- 
neJIbHOCTH, a CHCTeMHO, C OTCJIeXHBaHHeM TOrO, KaK 3TH M3MeHeHWI 
CKamyTCR H a  ApyrAX KOMnOHeHTaX MaKpOCpeAbI. Bo-BTOP~IX, CTeneHb 

OT pas~epa  O ~ ~ ~ H H ~ ~ U M M ,  ee o~pacne~oii n p t r H w e r n H o c T A ,  pacnono- 
r n e H H x . , H a n p u ~ e p ,  c r a T a e T c x ,  r ~ o  KpyrrHbIe o p r a ~ a 3 a r r ~ ~  A C ~ ~ I T ~ I -  
BamT 6 o n b 1 - q ~  3aBACRMOCTb OT MaKPOOKPyXeHWI, 9 e M  MeJIIUie. 

M 3 y ~ e ~ R e  KOMnOHeHTOB MAKPO- H MaKpOCpeAbI H e  AOJIXHO 3aKaH- 
rMBaTbCR JTAWb K O H C T ~ T ~ ~ H ~ #  TOrO, B KaKOM COCTORHMH OHR npe6b1- 
B U R  P a H e e  WIH B KaKOM COCTORHHR OHM HaXOAtITCR cefiqac. Heo6xo- 
ARM0 BCKPbITb TeHAeHUAM, KOTOPbIe XapaKTePHbI H3MeHeHRR CO- 
CTORHMR B Z I X H ~ ~ ~ W A X  Q~KTOPOB, R nOnbITaTbCR npeACKa3aTb H a n p a B -  
JIeHHe pa3BMTkiH 3THX &~KToPoB, C TeM 9 ~ 0 6 b 1  HCIIOJIb30BaTb 3 T 0  H a  
6naro opra~a3a1.w~. 

1. nafilt OnpeAtXeHHe MapKeTHHrOBbIX H C C ~ ~ A O B ~ H U ~ ~ .  K ~ K O B ~  POnb MapKeTUHrO- 
B ~ I X  wccnenom~~B B npouecce ynpameenx? 

2. Oxapa~~epusyiiTe MeTom MapKmHroBHx wccnenom~~k. 
3. 4 m  co6ok npencTameT ~ m p u q ~ a x  u ~ @ o p ~ a u n x  H qeM oHa OTnuqaexx OT 

nepsw~~ofi? 
4. AakTe onpeneneme ~ a p ~ e m ~ r o s o f i  w ~ + o p ~ a u w o ~ ~ o i i  CucreMbt, onnurm ee 

C7pyrcrypY. 
5. n e p e ~ u c n m  rranbl MapKemHroBoro wccnenomam. 
6. Onwmme cnoco6br npoBeneHwx MapKmHrosm wccneno~rlHufi, HX npewiqxue- 

CTBa H HeAOCraTKU. 
7. Oxapa~~epmyit~e +~KTOPM MHKPO- w MaKpocpenH MapKemHra. 

1. npencraeb~e ce6e, w o  saM nopylleao npoBecm MapKmHroBoe wccnenosaHwe 
anx onpeneneHm 065e~a  H crpylcryp~ cnpoca Ha MonoyHHe nponyrcrH ( ~ a ~ a p o ~ ~ ~ e  
w3nenm, OBOlUH H T. 11.). K ~ K  6~ BH OpraHU3OBWlH uccneno~a~ue? Papa6o~aKh aH- 
Key anx onpoca nmHunanbHm noKynaTenek. 06cynme conepxaHwe mKeTb1 B 
rpynne, onpocwlt HecKonbKo no~ynaxnefi, Hannurme peKoMemauww m npou3~0- 
LlKWIefi ( ~ D O ~ ~ B U O B )  3TWX TOBBDOB. 



n p o @ e ~ c ~ o ~ U I b ~ b ~ f i  MaPKeTHHT - 3T0 3HaHBe n0Tpe6~0~Tefi M 
M O T ~ ~ B ~ U M ~ ~  pa3JIHsHbIX rpJTIII II~KyrraTeJIefi, BOCIIpHHTMe PbIHKa KaK 
COBOKyrrHOCTH CmeCTByloukiX I? IIOTeHuHUIbHbIX IIo~JTIaTenefi TOBa- 
POB. ~ I M ~ H H O  pmH ynOBJIeTBOpeHaR HX I I o T ~ ~ ~ H o c T ~ ~ ~  TOBapOnpOH3- 
BOAkiTenb IIOCTOHHHO COBePLLIeHCTBYeT KageCTBO IIPOflYKUkiki, MeTOnbI 
ee PaCnpOCTpaHeHaR Fi ue~006pa30~a~lW.  n p o 6 n e ~ a  IIOBeneHMR no- 
Tpe6kiTenefi Ha pbIHKe - KnmseBaR B MapKeTaHre.  OH^ paspemae~c~ 
sepes pa3pa60~~y ~emononlii  O T B ~ T H O ~ ~  peawaa opra~a3auaa Ha 
noseneHae no~pe6a~enefi. 

O ~ ~ I Y H O  BbIneJLRIOT nBe WJTInbI n0Tpe6kiTeJIefi: KOHesHbIe nOTpe- 
6a~ena  - naua ana rpynnbI nmneii, npao6pe~amwae TosapbI m 
nasaoro, c e ~ e f i ~ o r o  ma noMamHero a c n o n b s o s a ~ a ~ ;  opra~asauaa- 
~ O T ~ ~ ~ E I T ~ J I U  - IIpOH3BOnCTBeHHbIe a TOprOBbIe IIpe~IIpaHT?tX, roc)'- 
DapCTBeHHbIe Ei HeKOMMepseCKkie yrpeX,I(eHHH, npao6pe~amluae TO- 
BapbI ,DJR ~aJIb~efimer0 IIpOH3BOnCTBa, kiCnOJIb30BaHHR B OpraHM3a- 
UMM ma nepenponam. 

n o ~ p e 6 a ~ e n a  MOrYT BbICTJTIaTb Ha nRTM PbIHKaX: 
I ' I o T ~ ~ ~ H T ~ ~ ~ c K o M  - OTAenbHbIX nHII Pi L [ O M O X O ~ H ~ ~ C T B ;  
~osaponpoas~ona~enefi - opra~a3auafi, npao6pe~amluax Tosapbr 

M YCJIyrEl ,DJH EICrIOJIb30BaHHH B IIpOueCCe IIpOH3BOnCTBa; 
IIpOMemyTOrIHbIX IIpOAaBUOB - opra~ki3au~Gi, npao6pe~amuax TO- 

sapbI M ycnyrH AJIH nocnenyloueG nepenponam, HanpMMep <<Pocno~- 

MemyHaponHoM - noKyrra~enefi 3a npenenaMa CTpaHbI: I'IoTpe6~- 
~enei i ,  ~osaponpoa3~o~a~ene f i ,  npoMemyTosHbIx nponasuoB, rocy- 
AapCTBeHHbIX y.Ipeme~Pffi. 

~ O H R T H R  <<IIOKyrraTenbo Pi < ( I I o T ~ ~ ~ H T ~ J I ~ > >  B MapKeTaHre MMeIOT 
cTporo onpeneneHHbIe s ~ a s e ~ m .  

n o w a ~ e n a  -  TO naua, HenocpencTseHHo OcyuecTBmmuae no- 
w ~ .  kIx noseneHae B ~ a r a s ~ ~ e  awHBMAyanaHo;  n o ~ p e 6 a ~ e n ~  - 
nomTae Gone& mapoKoe, nonpa3y~e~amuee C Y ~ S ~ K T O B  pbIHKa, YAOB- 
neTBOpRIOI4HX CBOH ~ O T ~ ~ ~ H O C T H  Ha 3TOM PbIHKe ( ~ O M C K  TOBaPOB, 
nowKa,  acnonb30sa~ae). 

nosene~ae  no~pe6a~enefi onpenenReTcR KaK nefic~sm, Henocpen- 

CTBeHHO CBH3aHHbIe C IIOJIy.InIeHEleM, I I o T ~ ~ ~ J I ~ H H ~ M  EI PaCI'IOpRXeHHeM 
TosapaMa a ycnyraMa, BKnmsaH npoueccbI npamTax pememfi, KOTO- 
pbIe npenmecTsyloT ~ T E I M  ~ ~ ~ ~ C T B M H M  a cnenylo-r 3a HEIMH. 

C Y U ~ C T B ~ ~ ~ T  YeTbIpe OCHOBHbIX nPEIHUHIIa OTHOUeHMR K IIOBene- 
HHIO no~pe6a~enefi: 

, noTpe6~~eJIb He3aBMCMM, er0 IIOBeneHEle COpHeHTkipOBaHO Ha On-  
penenemylo uenb; 

MOTMBaUaR ki IIOBeAeHMe noTpe6~Tenefi BbIHBJIHIOTCR C IIOMOwbIO 
accneno~a~afi ;  

Ha IIOBeneHkie 110Tpe6HTenefi MOXHO B O ~ ~ ~ ~ # C T B O B ~ T ~ ;  
c~o60na n o ~ p e 6 a ~ e n ~  ocHosbIsaeTcrr Ha  pme ero npaB, co6nmne- 

HHe KOTOPbIX COCTaBJIHeT B~XH~GUYIO 3&4asy He TOJIbKO O ~ U ~ C T B ~  B 
UeJIOM, HO ki OTneJIbHbIX IIpe~npHRTFifi. 

OCHOBH~R 3&4asa CIIeUHUMCTa no M a p K e T H H v  COCTOMT B BbIHBJIe- 
HMH CY~S~KTOB, IIPIIHHMaIOukiX PeUeHIlH 0 np~i06peTe~aki TOBapOB. 

Cneuaanac~ nonmeH y.IecTb Bce B W ~ I  BJIBRHMR Ha noKyrraTenH, 
IIOHFITb, KaK OH npkiHHMaeT PeUeHFfe. 

,&IR HeKOTOPbIX TOBaPOB HJIH YCJIw PellIeHwI 0 IIOKyrrKe JIpHHkiMa- 
IOTCR JIeTKO. ,&IR TOBaPOB LlJIMTenbHOTO IIOJIb30BaHIIR 3TOT IIpOueCC 
6onee c ~ o X H ~ I ~ ,  B HeM IIpHHkiMaIOT y.IaCTae BCe WeHbI CeMba, 3HaKO- 
MbIe M T. A. M ~ P K ~ T o J I o ~  n0JIXCeH BbIRBkiTb POnb ki BJIHRHlle WEHOB Ce-  
Mba, rIT06b1 YTOsHkiTb XapaKTeptiCTkiKPi TOBapa ki uenb CBOHX nefic~~kifi 
no ero nponsameHam. B ca-ryauaa noKyrroK pa3nasa10~ cnenyloluae 
ponr?: aHauaaTop, mwxTenbHoe nauo, nauo, npHaaMamwee peme- 
Hae, noKyrraTenb, nonbso~a~enb. Z I ~ M  nopome noKyrrKa a cnomee TO- 
Bap, TeM IIpOnOn>KMTenbHee 06cy>yqeaae M TeM 6onbme )TaCTHHKOB 
pemeHm. P ~ T M H H ~ I M  noKyrrKaM no~pe6a~enb  He ynemeT oco6oro 
BHMMaHHH, YflOBJIeTBOPReTCR  TO^ HX M ~ ~ K o G ,  KOTOPaR HMeeTCR B nyH- 
KTe nponam. 

Peme~ae  o noKyrrKe npaHHMaeTcR no cneAyloluaM sTanaM: 
OCO3HaHPie np06ne~b1- IIOKyrraTeJIb rIYBCTBYeT pa3HHUY MeX,I(Y 

PembHbIM U XenaeMbIM COCTORHEleM B Pe3YJIbTaTe B O ~ ~ ~ ~ ~ C T B H R  BHV-  
peHHax (ronon, mama) ma BHemHax (sari Tosapa, s y x a H  n o m ~ a )  
pa3npm~eneG; 

IIOHCK M H @ O P M ~ L [ M ~ ~  - JIH'IHbIe, KOMMeprIeCKHe, o ~ I ~ ~ A o c T ) ' I I H ~ I ~ ,  
sMnaparIecme MCTO~IHHKH a ~ @ o p ~ a u a a ;  

OueHKa BapHaHTOB - meT KaYeCTB, Bb160p C B O ~ ~ C T B ,  BaXHbIX EI aK-  
T ~ ~ . J I ~ H ~ I X  ,DJH noKyrraTenH, MapKa Tosapa, onpeneneHae ero nones~o- 
CTH, PaHmMpOBaHHe O ~ S ~ K T O B  B KOMKJIeKTe TOBaPOB; 

pemeaae o noKyrrKe - @ o p ~ a p o s a ~ a e  HaMepeHwI cosepmmb no- 
w~ ~aa6onee npennoliTaTenbHoro Tosapa, yreT oTHomeHm npyrax 
nIOnefi H HeI'IpeABMAeHHbIX @~KTOPOB (ce~efiHb1R AOXOn, UeHa TOBapa, 
BbIrOnbI OT npH06peTe~~R M T. n.); 

PeaWHR Ha IIOKynKy - yflOBJIeTBOpeHHOCTb HJIH HeyflOBJIeTBOpeH- 
H O C T ~  sanpoco~. 

~ P M  COBepUIeHtiM O ~ ~ I A ~ H H ~ I X  IIOKyrrOK IIOKyrraTenb MOXeT IIpOIXyC- 
KaTb HeKOTOPbIe 3TaIIbI WIM MeHRTb HX IIOCneflOBaTeJIbHOCTb (~a6n.  4). 
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no mne cnyrm, ~ e n p o ~ 3 -  Ilo H ~ O ~ X O J I H M O ~ ,  n p o n 3 -  
BOJIbHO, HeOmWLlaHHO BOJIbHO 

C Y G ~ ~ K T H B H H ~  0 6 ' b e ~ l l i B H b I e  

BaIOWHX H a  H e r 0  BJIWIHHe, - KYJIbTYPHbIX, COUHaJIbHbIX, JIHYHOCTHbIX 
H nCHXOJIOrHYeCKllX. HHCTPYM~HT~I MapKeTHHra p a 3 p a 6 a ~ b 1 ~ a I O ~  H 
HCnOJIb3YIOT B COOTBeTCTBHH C XapaKTepHCTHKaMH TOC HJIH H H O ~  
r p y n n b r  n o ~ p e 6 ~ ~ e n e t i .  

n p H  MOAeJIWpOBaHHH nOKynaTenbCKOr0 nOBeAeHHII UYepHb1G 
HWHKD p a c c M a T p w s a m T  KaK H a 6 0 p  o n p e n e n e H H b I x  CTMMYJIOB, n o A  ~ 0 3 -  
A ~ ~ ~ C T B H ~ M  KOTOPbIX HpHHHMaeTCH PeLUeHHe 0 n0KynKe .  D TO CTHMYJIbI 
BH)rrpeHHerO (@H3HYecKHe H AYXOBHbIe I I O T P ~ ~ H O C T M ,  CTpeMJIeHHe K 
C a M O y T B e p ~ e H H I O ,  CICJIOHHOCTb K ~KOHOMMH)  M BHellIHerO ( ~ y n n 0 -  
BbIe HHTepeCbI, O ~ ~ I Y ~ M ,  TpaAHUHH, MHeHHe O ~ W ~ C T B ~ )  XapaKTepa.  
CneuHlUIHcT  MaPKeTHHry H a  OCHOBe MOAenHpOBaHHII nOBeAeHMH 
I I O T ~ ~ ~ H T ~ J I X  n o n p a e T  B O ~ M O ~ O C T ~ :  o n p e n e n m b ,  y A o m e T B o p e H w m  
KaKMX I I o T ~ ~ ~ H o c T ~ ~ ~  CJI)WPfT er0 TOBap, H n p H  H ~ O ~ X O A H M O C T H  YCO- 
BepLUeHCTBOBaTb er0 XapaKTepWCTHKH; BbMCHMTb, KyAa H KaK nOTPe- 
6 H T e n b  06pamae~cx 3a aa@op~auwe6 o T o s a p e ,  H n o M o s b  eMy G ~ I C T -  
pee M n o n H e e  n o n p w T b  HHTepecyxoluwe ero cseAeHar r ;  noaTonKHyTb  K 
npwmmm p e w e H w H  o norcynKe ,  acnonb3yrr MoTasb I  H CTHMYJI~I, KO- 
TOPbIMH PyKOBOACTBYeTCH noTpe6HTeJIb;  Y3HaTb, KaK OUeHHBaeT TO- 
B a p  noTpe6trTeJIb.  

C ~ J I ~ C K O X O ~ X ~ C T B ~ H H ~ H  IIpOAyKLIHH MOXeT 6b1Tb npeAHa3HaYeHa 
m ~ W H Y H ~ I X  rpynn no~pe6a~eneii, HMemmMx p a s ~ b ~ e  B ~ C ~ I  H ~ 0 3 -  
MOXHOCTH. ~ T W  r p y n I I b I  Ha3bIBaH)T CerMeHTaMH PbIHKa, a IIpOUeCC HX 
BbMBJIeHWI - C ~ ~ M ~ H T ~ U H ~ G  PbIHKa. 

3 m a Y a  npeAIIpHHTHH AnK - H&TH C B O ~  CeTMeHT, MaKCHMaJIbHO 
IIPOHHKHJTb H a  H e r 0  H nOJIy%fTb HaW60JIblLIy1o npH6b1nb, a H e  PaCnbI- 
JIRTb YCHJIHH no BCeMy PbIHKy. B MHPOBO# npaKTMKe nepCneKTHBHbIM 
CYHTaeTCH CeTMeHT, B KOTOPOM HaXO.U.HTCH IIPHMePHO 20 % IIOlcynaTe- 
JIefi AaHHOrO PMHKI ,  ~ P W O ~ P ~ T ~ I O ~ X  80 % TOBaPOB IIpeAIIPHIITMH. 

T ~ ~ M ~ H O H H O  n o ~ p e 6 ~ ~ e n e i i  p a 3 ~ e n x m ~  no ~ e ~ o r p a @ ~ s e c m ~  xa- 
PaKTepHCTMKaM: IIOJI, B03paCT, p a 3 M e p  CeMbH, npHHa,4JIeXHOCTb K On-  
PeAeJIeHHOMy COUHO3KOHOMHYeCKOMY KJIICCY. B B ~ ~ W K O ~ P H T ~ H I I H  
C O ~ H O 3 K O H O M ~ e C K ~  XapaKTepMCTHKy 3aMeHHJIH B m O M  AeRTeJIbHO- 
CTH HJIH YpOBHeM AOXOAOB: 

A - J IHua  C BbICOKllMH AOXOAIMH; 
B - C P ~ A H H ~ ~  KnaCC, J IHua  C AOXOAaMH OT CpeAHWX A 0  BbICOKllX; 
Cl - d e n b 1 e  BOPOTHHYKU*: BbIcmHe  w cpenme MeHenmepbI ,  cne- 

uHWIHCTbI K O M ~ ~ H H ~ I ;  
C2 - UCWHHe BOPOTHHYKll*: p a 6 o ~ ~ e  W YaCTb CJIy>r<aUHX CO CpeA- 

HHMM H HeBbICOKMMH 3 a p a 6 0 T ~ a ~ H ;  
D - M a n o o m a m e m I e  - neacwoaepb1, ~eKBarrn@~wpoBax-rHb~e pa- 

~ O Y H ~ ,  nwua, 3amn1e ~ e n o n ~ b ~ i i  TPYAOBO~~ AeHb; 
E - BCe OCTNIbHbIe. 
B rpynny A BXOAHT B c e r o  2 % HaceneHwrr ,  OCHOBHO~~ ynop B cer- 

MeHTe 110Tpe6W~eJIefi C BbICOKMMH DOXOAaMH DeJIaeTCH H a  npeACTaBH- 
~eJIefi r p y n n b I  B. Ha~6onee lTpeACKa3yeMbI 6CHHHe BOPOTHFlKH)> - 
~ W W Y H H  BHYPH 3~0ro  ce rMeHTa  H ~ ~ O J I ~ L U H ~ ,  n o c K o n b k y  B rpynny 
B X O ~ T  B OCHOBHOM p a 6 0 ~ a m ~ ~ e  H a  ~ o ~ s e i i e p e ,  M M e m u a e  orpaaw- 



c 0 u ~ a J I b H ~ f i  H ~ U H O H ~ U I ~ H O C T ~ ,  PeJIMrMlr, COUMiUIbHa r p y n n a ,  0 6 p a 3 o ~ a ~ k i e ,  
n p o @ e c c P M ,  XapaKTep T p y n 0 ~ 0 f l  nelrTeJIbHOCTM, KJ'JlbT)'PHbIe Tpa-  
~ H U M W ,  y s n e r e H w n  

n e ~ o r p a @ ~ Y e c K M f i  B o s p a c ~ ,  nOn,  COCTaB CeMbM, 3TanbI  mM3HeHHOrO U W M a  CeMbM 

~ K O H O M H ~ ~ C K H ~ ~  n y ~ u e ~ ~ f i  AOXOn, d o  CTpylc lypa ,  O ~ ~ C ~ ~ Y ~ H H O C T ~  XKJIbeM, yp0- 
B e H b  n o ~ p e 6 n e ~ w ~  TOBapa, O ~ ~ C ~ ~ Y ~ H H O C T ~  YCflyraMM, CTOMMOCTb 
HMyUleCTBa, p a 3 M e p  c 6 e p e x e ~ w f i ,  HiUIH4Ue nonco6~oro X03R8CTBa 

reorpa@n~ec~wR Pacnonoxe~we p e n r o l t a ,  n a H a M m c a  ero P~ .~BWTPM,  4 H c n e H H o c T b  
H a c e n e H m ,  cTpy lcrypa ,  n p a B o s b I e  o r p a H w e H m  nponax 

~ C M X O J I O M Y ~ C K H ~ ~  O T H O I U ~ H H ~  K TOBapY, HOBOBBeAeHMRM, nOKyIIKe, 3nOpOBblo, PeK- 
n a M e ,  n p e c T m y  

~ C U X O ~ ~ ~ @ H Y ~ C -  C o ~ ~ a J I b H b l f i  YpOBeHb PerHOHa, C T m b  XM3HW, TMn JIMYHOCTH 
KMR 
n o B e n e ~ 4 e c K ~ f i  Momaaum IIOlcynKM, BblrOAbI, OTHOllleHMe K TOBapY, WH@OPMU- 

pOBaHHOCTb 0 HeM, WHTeHCMBHOCTb n o ~ p e 6 n e ~ ~ l r  

~ o J I u T M ~ ~ c K M ~ ~  Tun BJIaCTM B CTpaHe, IIOJIMTH4eCKaR I I p M H W e X H O C T b  

AJIR pocc~ficmx y c n o ~ ~ f i  reorpa@mecmfi npwaqwn cerMeHTMpo- 
BaHMR n p ~ o 6 p e ~ a e ~  oco6oe 3HaYeHMe, TaK KaK yCMJIMBaK)IqMeCR TeH- 
neHL[MM K perMOHXJIW3auMM BenyT K CO3naHMlO 3aMKHyTbIX PbIHKOB. 

&IR PaCYeTa M H O ~ O @ ~ K T O ~ H O ~ O  ~ I o T ~ X ~ M T ~ J I ~ C K O ~ O  MHneKCa P e r B -  
o H a  ~ c n o n b s y ~ o ~  cnenyIoruwe n o ~ a 3 a ~ e n ~ :  wcno c e ~ e f i  B p e r B o a e ,  
CpenHMe 3aTpaTbI CeMbM H a  nOKynK)' llPOnOBOJIbCTBeHHbIX ( H ~ ~ P O A O -  
B O J I ~ C T B ~ H H ~ I X )  TOBaPOB, CpeAH5iR 3apnJIaTa,  ~ T P O ) K I . I T O Y H ~ I ~ ~  MMHM- 
MYM, npOr[eHTHOe OTHOUeHMe cpen~efi 3apnJIaTbI K IIpOXHTOqHOMy 
MMHkiMYMY. K ~ o M ~  Or[eHKki n o T e H q M a n a  ~ 6 b 1 T a  ~ O T ~ ~ ~ H T ~ J I ~ C K K X  TO- 
BapOB M H O T O @ ~ K T O P H ~ I ~ ~  MH,QeKC M o m 0  MClTOJIb3OBaTb WIII PaCYeTa 
eMKOCTM PbIHKa nPOMbIllIJIeHHbIX TOBaPOB. 

~ ~ M M ~ H H T ~ ~ ~ H O  K PbIHK)' C ~ J ~ ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  lTpOn)?ulMM M I 

lIpOAyIcrOB nMTaHHH M H O T O @ ~ K T O P H ~ I ~ ~  WHAeKC PerMOHa 6 y n e ~  ripen- 
CTaEUI5ITb CpenHeB3BeIIIeHHylO BeJTMYMHy TpeX lToKa3aTeJIefi: ITpOqeHT- 
HOrO OTHOllIeHMR YMCJIa C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I X  lTpennpMRTMfi (ripen- 
~ P M R T M ~  o~pacnefi AnK) pemoaa K 0 6 u e ~ y  MX s M c n y  B Poccaw, OT- 
HOUeHWR 0 6 ' b e ~ a  lTPOM3BO,4CTBa C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H O  llPOnYKL[MM I 
(npennpw~~wii o~pacnefi AnK) M swcna no~pe6a~enefi 3~0fi npons-  
~ M M  B p e r w o H e  K 061qepocc~ficm~ I I O K ~ ~ ~ T ~ J I I I M .  I 

B yCJIOBMRX pe3KOrO WMJ'UJeCTBeHHOrO PaCCnOeHMH CerMeHTMpOBa- I 

HMe no YPOBHK) IIOXOnOB - OCHOBHOe M IIpaKTMYeCKM CaMOnOCTaTOY- 
t H o e ,  TaK KaK UeneBaR aynMTOPWR OKa3bIBaeTCR HaCTOJIbKO y3K0fi7YT0 H e  

Tpe6yIoTcR n o n o n H t r T e n b H b I e  coqaanb~o-ne~orpa@~~ec~k ie  xapame- I 

PMCTMKM - non, B O ~ ~ ~ C T ,  0 6 p a 3 0 ~ a ~ ~ e ,  c o u a a n b H o e  nonomeaae, TMn 
3aHHTOCTW M T. A. T ~ K ,  BbICOKOnOXOAHaR YaCTb HaCeJIeHMR MocKBb1. no 
pa3JIMYHbIM M ~ P K ~ T K H ~ O B ~ I M  MCCJIeAOBaHBHM, COCTaBJIReT 10 %. 

' 

. Heperno ~cnonb3y1o~ TPK n o ~ a 3 a ~ e n ~  - y p o B e H b  noxona, non, 
B03paCT. C ~ ~ M ~ H T M ~ O B ~ H M ~  no BbIrOnaM, CTwIIo XM3HM7 OTHOUeHMK) 
K IIOKylTKe MOXeT ~ T O H ~ A O ~ H T ~ C R  JIMUb npW p a 3 p a 6 0 T K e  c~pa~erkifi pe- 
anM3aqME.r TOBapOB M YCnyT B B ~ I C O K O A O X O A H O ~ ~  YaCTH 0 6 w e c ~ ~ a .  

n p M  CerMeHTMPOBaHMM no BbIrOnaM Bb1RBJIRK)TCR UeHHOCTb TOBapa 
n n ~  noKynaTenR,  M O T M B ~ I  n o K y n m ,  o n p e n e n R e M b I e  c a c ~ e ~ o f i  m3- 
HeHHbIX U ~ H H O C T ~ ~ ~ .  

n p M  CerMeHTMPOBaHMM CTHJIK) m 3 H M  BbLFIBJIHlOT CHCTeMY UeH- 
H O C T ~ ~ ~  JIMYHOCTM, ee 0 ~ ~ 0 m e ~ M f i  M aKTMBHOCTW, MaHePY no~pe6ne- 
HMR. flJIR 3TOr0  MClTOJIb3yIoT BOIIPOCHHK W nPOCRT OTMeTWTb CTeneHb 
cornacm Hnl.r H e c o r n a c m  c Bonp0caML.r no 5-10-6a~1nb~0fi u K a n e .  
k i ~ T e p ~ U I b 1  IIpMHMMaIoT PaBHbIMM 0,5 6 m a .  Tame c o 6 ~ p a r o ~  MH- 
@op~aswm o n o ~ p e 6 n ~ e ~ b 1 x  T o s a p a x  M cou~anb~o-ne~orpaQ~secmie  
XaPaKTePMCTMKM peCnOH,L(eHTOB. Aanee YCTaHaBJIMBalOT CBR3b M e m y  
lTOJIy.IeHHb1ME.I OUeHKaMW M YPOBHeM ~ o T ~ ~ ~ J I ~ H M R  TOBapa. 3aTeM 
n p 0 B o m . r  cnenymuwe n p o u e n y p b r  a ~ a n ~ 3 a :  

@ ~ K T O P H ~ I ~ ~  ~ H ~ J I M ~  LLTIII o r p a H M s e H m  y T ~ e p m e ~ ~ i i  OCHOBH~IMH 
@ ~ K T O ~ ~ M M ;  

lIOnCYMTbIBaloTCR 6 m b 1 ,  BbICTaMeHHbIe K a m b I M  PeClIOweHTOM 
no COXPaHeHHbIM @aKTopaM; 

PeCIIOHAeHTOB, AaBUMX OnMHaKOBbIe OTBeTbI, I 'PyIInBpyIoT B Cer-  
MeHTbI C npMMeHeHMeM IUIaCTepHOrO aHXJIM3a; 

CerMeHTbI MMeHyIoT no @ ~ K T o ~ ~ M ,  ~aw6onee TMnMYHbIM m R  K a X -  
noro KnacTepa ;  

MX aHZLJIM3MpyIoT C WeTOM C O L [ M ~ R ~ H O - A ~ M O ~ ~ @ M Y ~ C K ~ ~ X  AaHHbIX. 
Tuno~ozrur nompe6umeaeu' -  TO BbzneneHae  B MX C O B O K ~ ~ H O C T M  on- 

HOPOAH~IX rpyrrn no n p a 3 ~ a ~ a ~  n o B e n e H m  H a  pbIHKe M B npoqecce 
n o T p e 6 ~ r e ~ M R ,  ~ n e u M @ M K e  ~ o T ~ ~ ~ M T ~ J I ~ c K M x  ~ p e 6 0 ~ a ~ M f i  M T. A. Cy- 
IqeCTByIoT pa3JIMYHbIe TMlTOJIOrMM lT0Tpe6MTeJIefi. 

B AMepa~e, H a n p w M e p ,  T x n o n o r a m  no~pe6a~enefi n p o s o m T  no 
<cL[eHHOCTHbIM OPMeHTaL[MRMU B <cCTUnIO )KI.I3HMU. 

1. A B ~ D K I I M ~ I ~  ~ ~ 0 f i  (1 1 %) - CMCTeMa XH3HeHHbIX U ~ H H O C T ~ ~ ~  
CKOHr[eHTpMpOBaHa BOKPyT 60pb6b1 38 BbIXHBaHMe, 0 6 e ~ l I e Y e ~ M e  6e- 
3OIIaCHOCTM ce6e M CBOMM ~ J I K ~ K ~ ~ M .  BTO JIIOAH 06b19~0 3penOrO M no- 
XMJIOrO BO3paCTa. OHM lTOn03PMTeJIbHb1, 3aBMCMMbI OT ApJTWX JIK)nefi 
M OKpy>r<aK)IqKX O ~ C T O H T ~ J I ~ C T B .  rpYIIna TRrOTeeT K IIpOnyIulBM Mac-  
c o B o r o  cnpoca. 

2. n 0 6 y > ~ n a e M b I e  M ~ B H ~  (68 %). J I ~ M ,  E.rcnoBenyIoIqwe m e o n o r M I o  
c p e n H e r o  K n a c c a ,  n o c T a T o s H o  ueneycTpeMneHHbIe ,  MX K p e n o  - < c m ~ b  
KaK MOW30 JIyYUe*. C p e n M  HMX MHOrO CIIeL[MaJIMCTOB, npeAnpMHMMa- 
Tenef i ,  YMHOBHMKOB. ~ O J I ~ I U M H C T B O  THrOTeeT K KaYeCTBeHHbIM np0- 
AyIcraM. 

3. no6yxnae~b1e M3HJTpE.I (19 %). ~ O T P ~ ~ H O C T H  I I O p O m e H b I  JIMY- 
HMMM CIUIOHHOCTRMM M W H A M B ~ Y X J I ~ H ~ I M M  YepTaMH xapamepa. 9ro B 
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~ ~ ~ A I I ~ H X T H X  IIOKJTIaIoT TOBapbI, 9 ~ 0 6 b 1  HMeTb BO3MOXHOCTb OCY- 
UJ?CTBJLIITb IIPOki3BOACTBeHHYKl AeIITenbHOCTb, a rOCyAapCTB0 - 9 ~ 0 6 b 1  
BbInOJIHRTb CBOW @)'HKUMW. 

llomm mrr o p r a ~ w s a u ~ f i  -  TO npouecc ~PHHIITEIR peme~afi,  B 
KOTOpbIX B COOTBeTCTBHW CO CBOHMB ~ O T ~ ~ ~ H O C T I I M W  OHM BbLIIBJIXIOT, 
OUeHMBamT H B ~ I ~ M P ~ H ~ T  pa3JIHqHbIe MapKFi H IIOCTaB4HKOB. 

P~IHOK TOBaPOB IIPOH3BOACTBeHHOrO Ha3HaYeHMR COCTOHT B 3  HH- 
AHBmOB H o p r a ~ l i 3 a u H f i ,  KOTOPbIe HOKJTIaIOT TOBaPbI H YCJIJTW DjlH 
IIpOW3BOACTBa ApyI.I.rX TOBapOB H YCJIyr, npeAHa3HaseHHbIX na60 DjlH 
IIpOAamr?, n ~ 6 o  jl,JW CAasH B apeHAY. 

C ~ ~ A C T B ~ ,  BKnliJ(bIBaeMbIe B IIPOH3BOACTBeHHbIe 3aKyIIKM, 3HaYHTeJIb- 
HO IlpeBbIIUaloT CpeACTBa, nOTpaqeHHbIe H a  ~ O T ~ ~ ~ H T ~ J I ~ C K O M  PbIHKe. 

npki CerMeHTauHH TOBapOB npOH3BOACTBeHHOrO Ha3HaqeHHR yZIB- 
TbIBaloTCR CJIeAyIo4He @ ~ K T O P ~ I :  X O ~ I I ~ ~ C T B ~ H H ~ I ~  UeJIH, OTpaCJIb 3KO- 
HOMMKM, ~ e r n o n o m ~ e c ~ ~ f i  npouecc, p a s ~ e p  npeAnpkixTarr ,  ~ K O H O -  
MHsecKMfi PerWOH, c n e u H @ F i ~ a  OpTaHM3auHH 3aKyIIOK, T a n  @MHBHCM- 
POBaHHX, yCJIOBHII nna~emefi, c n o c o 6 b 1  PaCqeTOB, @ O P M ~ I  B3aWMOOT- 
H o I U ~ H M ~ ?  C ITOCTaBIl[MKaMH. 

~ P O M ~ B O A C T B ~ H H ~ I ~ ~  PbIHOK IIO CpaBHeHHM C ~ O T P ~ ~ E I T ~ J I ~ C K B M  
HMeeT T a m e  O C O ~ ~ H H O C T B :  

~e6onbruoe s M c n o  no~yna~eneii;  
6onee 3HarMTeJIbHbIe 065eMb1 IIOKJTIOK; 
TecHbIe  K o M M e p s e c m e  oTHorueHaR ws-sa H ~ ~ O J I ~ K I O ~ O  sacna no- 

CTaBUMKOB ki BaXHbIX KJIBeHTOB; 
o n p e A e n e H H m  reorpa@arec~m K O H U ~ H T ~ ~ U M I I ;  
CnpOC H a  TOBapbI npOH3BOACTBeHHOrO Ha3HaYeHaR - IIPOHJBOA- 

~ b ~ f i  OT cnpoca H a  n o ~ p e 6 a ~ e n b c m e  TosapbI ;  
cnpoc ~ e 3 n a c ~ a s e ~ ;  
3HarMTeJlbHbIe K o J I ~ ~ ~ H H x  CIIpOCa - POCT PbIHKa n o ~ p e 6 J I e ~ H X  H a  

10 % MOXeT BbI3BaTb POCT ~POMbII l I J I eHHO~O CnpOCa no 200 %; 
~ o K ~ I I ~ T ~ ~ ~ - ~ ~ o @ ~ c c M o H ~ J I ~ I ,  COBeplUeHCTByIoIUHe MeTOnbI no- 

KWKM; 
B nOKyIIKe TOBaPOB VaCTByIOT HeCKOJIbKO 3aHHTepeCOBaHHbIX n H 4 ,  

n p H  H ~ O ~ X O ~ H M O C T U  npMBJIeKaMTCII 3KCnepTbI; 
a c n o n b 3 y e ~ c c r  6 0 n b r u o e  sacno cneua@wsecmx AoKyMeHToB - 

cse~-@a~-rypa,  aanpoc H a  o@ep~y ,  KoHTpaKTbr H a  nponaxcy a AP.; 
nOKynKM 0C)'WeCTBJIXWTCH HenOCpeACTBeHHO y W3TOTOBMTeJIX, MW - 

HYX nOCTaB4HKOB; 
napTHepCTB0 - I I p O M b I ~ e H H b I e  IIOKyIIaTeJIH 'IaCTO ~b16apalo~ no- 

CTaB4NKOB, KOTOPbIe B TO Xe BpeMR RBJIRIOTCR WX KJIWeHTaMW; 
n o ~ p e 6 ~ ~ e n w  npennosmam 6 p a ~ b  T o s a p b I  B apemy, a H e  now- 

IIaTb; JIW3HHr IT03BOJIHeT CHM3MTb BJIOXeHMX KanMTaJIa, IIOJIyZIHTb HO- 
~ y l o  TernHKy,  HaanyZIwee  o 6 c n y > ~ l l ~ a ~ ~ e ,  a B pme c n V a e B  npao6pec- 
T a  a H a n o r o s b I e  n p e a M y u e c T B a .  

CYLJJ~CTB~I~T CJIeAyIouHe BHAbI 3 a m O K  H a  PbIHKe TOBaPOB npOH3- 
BOACTBeHHOrO Ha3HaYeHHH. 

1. ~ O B T O P H ~ R  nP0CT;LII 3aKyIIKa. npe~IIp%i~~Tkie ~ b 1 6 ~ p a e ~  IIOCTaB- 

LLIHKOB no w ~ e m ~ q e ~ y c ~  y H e r o  c n a c l c y ,  n p a n a B a x  6onbruoe s ~ a s e ~ w e  
C O ~ C T B ~ H H O M ~  OITbITy. ~ O C T ~ B U H K M  CTapaIoTCX IIOA4ePXHBaTb AOCTa- 
TOPHO ~ b ~ c o m t ' i  ypoBeHb  KasecTBa  a ycnyr, o6nerra~b n o q m l c y .  
~ ~ ~ ~ I I ~ H X T H I O ,  H e  B X O m 4 e M y  B 3TOT CIIWCOK, OYeHb TPYAHO B T ~ K O #  
CkiTyauHH CTaTb nOCTaBUHKOM. HJXHO 3aBOeBaTb IIOKJTIaTeJLH HOBbI- 
M a  BbIrOAHbIMH YCJIOBHIIMM npOAaX,  ,&JIR HaXUla nOJIVMTb XOTX 6b1 

I 
~e6onburofi s a ~ a s .  

2. ~ O B T O P H ~ S I  3aKyIIKa C H3MeHeHHRMH - CHTyauHH, B KOTOPO# 
IIOKJTIaTeJIb XOseT H3MeHHTb XaPaKTePHCTHKM TOBaPOB, UeHY, YCJIOBMR 
nOCTaBKM WIZI ~ 0 0 6 ~ e  ROMeHRTb 06ecnere~we ( c H ~ ~ x ~ H H ~ ) .  T a ~ m  
CHTYauMII IIPBBOAHT K yBeJIH'IeHHIO 9HCJIa JIHu, I IpHHHMaIo4BX peme- 
HHX. n p o f i a ~ U b 1 ,  ffBJIXIo4MeCX nOCTaB4BKaMki AaHHOrO ITpeAITpHII- 
THH, nbITalOTC5I yKpelINTb CBOH n03MUMH, AP)TMe nPOAaBubI CTapaIoT- 
CII A O ~ H T ~ C R  IIeperOBOpOB 0 B O ~ M O X H O ~ ~  CAeJIKe. 

3. H o ~ b ~ e  ~ O K ~ ~ I K M  - npennpwrrme paccMaTpHBaeT B O ~ M O X H O C T ~  
n p H 0 6 p e ~ e ~ H I I  AaHHOrO TOBapa BnepBbIe.  ' I~M BbIIUe H3AepXKW H 
PUCK, TeM 60nbme yZIaCTHHKOB lTpO4eCCa co6wpam~ H H @ O ~ M ~ ~ H H ,  H 
ITpHHHMalOT p e r u e H a X  (~a6n.  6). 

B KPWHbIX ITpeAnPHRTIIRX P e U e H M e  0 3aKJTIKe, B O C O ~ ~ H H O C T M  
CJIOXHbIX H AOPOrOCTOII4HX TOBaPOB, npHHHMaeT QJTIna JIWu,  KOTO- 
PbIX Ha3bIBaH)T UeHTPOM 3aKJTIIUI. 

B c o c T a B  u e H T p a  3a~yr1m B X O ~ T :  
nOJIb30BaTeJIH - 0 6 b 1 9 ~ 0  lTPOH3BOACTBeHHBKH, TeXHOJIOTkI, CneuPi- 

~ J I H C T ~ I  a T.A.; B pme cnyZIaeB o H a  RBJMI~TCX M H a u n a T o p a M a  a paapa- 
~OT!IMK~MW IIepBOHa%JIbHbIX ~ p e 6 o ~ a ~ w f i ;  

BJIliRTeJIbHOe n H u 0  - yzIaCTsyeT B pa3pa6once T p e 6 y e ~ b 1 ~  TeXHFi- 
secmx xapaKTepacTaK T o s a p a ,  0 6 b 1 9 ~ 0   TO KOHCTP~KTOP~I  M a m c e H e -  
pb~-wccne~osa~ena; 

I n o ~ y n a ~ e ~ r ~  - O T B ~ T C T ~ ~ H H ~ I ~  3a n e p e r 0 ~ 0 p b 1  06 ~CJIOBMIIX n o w -  
KM, ~b160p ITOCTaB4HKOB H 3aKnH)9eHWe KOHTpaKTOB; 

JIHua, IIpliHHMamIl[Fie PeIIleHHX, - HeCyT OTBeTCTBeHHOCTb 38 4 0 ~ 0 ~ s a T e J I b H b l f i  ~ b 1 6 0 p  TOBapOB ( m a ~ ~ b 1 e  cneU~aJIkfcTb1) ;  

3 r a n  
ITosmp~m 

n p o c r a ~  
3aKynKa 

Hosm 
"OKynKa 

~ O B T O P H ~  
mcyn~a c 

M3MeHeHWIMU 



I I e p e A a K I u H e  n H U a  - @WIbTpJWT nOTOK M H @ O P M ~ ~ H E I ,  C ~ O C O ~ H ~ I  
OKa3bIBaTb KOCBeHHOe BJImHMe H a  IIpOUeCC IIOKyrrKM. 

COCT~B UeHTpa  6 y ~ e ~  MeH5ITbCR B 3aBMCMMOCTEl OT CJIOXHOCTH 3a- 

K y r r m .  
f l H u a ,  JWaCTBYIOIUMe B IIPHHRTHM peLUeHHfi 0 3aKyrrKaX, O ~ ~ I ' I H O  

WCTBMTeJIbHbI K HMH)IXJ' I I p e n n p K H W f i ,  IIpeAnOsHTaKIT IIOCTaBIUH- 
KOB, OKa3bIBaKIl4WX HM YBaXeHHe H BHMMaHHe, H e  pa6o~am C IIpeA- 
llPHXTMRMM, KOTOPbIe 3 W e p X l i B a l o T  OTBeTbI H a  3anpOCbI.  

P~IHOK rOCyAaPCTBeHHbIX W ~ ~ ) K A ~ H M #  - 3 T 0  rOCYAaPCTBeHHble 
OpraHH3aUHH, np~o6pe~a1o14kie TOBapbI H YCnJTH n ~ 6 0  A.J'I53 nOCJIeAy- 
muero ~cnonbsosa~m B c@epe K O M M ~ H ~ ~ H ~ I X  ycnyr, n ~ 6 0  JUIR ne- 
P e A a s H  TeM, KT0 B HHX H M a e T C H .  P~IHOK rOCyAapCTBa COCTOHT H 3  
o ~ ~ ~ c T B ~ H H ~ I X ,  PertrOHaJIbHbIX op. raHH3auHfi  ( ~ ~ ~ B H T ~ J I ~ c T B o ,  MeCT- 
HbIe opra~bl), KOTOpbIe IIOKyrraKIT MAH a p e H A m  TOBapbI H Y C n W  B 
PaMKaX CBO& KOMneTeHUHH. 

BTOT PbIHOK HMeeT 0 Q O M H ) W  eMKOCTb. Er0 JWaCTHMlUr e X e r O A H 0  
TpaTHT OQOMHbIe CYMMbI H a  n p H 0 6 p e T e H A e  TOBapOB H YCJIyr AJ'I5l Ue- 
nefi 06opoab1, O ~ ~ ~ ~ O B ~ H M H ,  n o m e p x a H H x  O ~ ~ ~ C T B ~ H H O ~ O  6narococ- 
TOHHHR, ~ p y r ~ x  C O U H ~ ~ H ~ I X  H~XJI. B peuIeHMH o noKyr rKe  n p m m a -  
KIT JWaCTHe: MMHWCTePCTBa- H a  HaUHOHaTlbHOM YpOBHe, WMMHHCT- 
PaUHH - H a  MeCTHOM. B POCCHM CJWeCTBJWT rOCYAaPCTBeHHbIe 3aW- 
IIOsHbIe  OprUIH3auMH Pa3nM9HbIX Y P O B H ~ ~ ~ :  OT nPaBMTeJIbCTBeHHbD( 
A 0  MeCTHbIX. 

r 0 ~ y n a p ~ T B e H H b 1 e  3arOTOBIUI C ~ J I ~ C K O X O ~ H # C T B ~ H H O  nPOAyKUHW 
CTHMYJIHPYIOT Wenmeme ~ ~ O H ~ B O A C T B ~  H p e a n ~ 3 a ~ ~ ~  n p o A y K w H  
H a  o c H o B e  ~ ~ @ @ e p e ~ u ~ p o s a ~ ~ o r o  nonxona K K W O M ~  ~osaponpo~s-  
BOAATeJIKI, X O ~ H ~ ~ C T B Y ,  pafio~j', cy65en-y Pocc~fic~ofi <DeAepaUHH; 
rOCyAaPCTB0 OKa3bIBaeT K O H K P e T H w  lTOMO4b TeM TOBaPOnPOM3BOAH- 
TeXRM, KOTOPbIe, HCnOJIb3YH COBpeMeHHbIe TeXHOJIOrtrH, I I p O ~ e C C U B -  
HbIe Q 0 p ~ b l  OpraHM3aUHM npOM3BOACTBa, TpYAa M JTIpaBJIeHHR, n p O -  
H3BOmT TOBaPHJW lTPOAyKUMKI CBePX HOPMaWBHOrO YPOBHIl (KBOT~I). 
C ~ ~ C T B J W T  rOCYAapCTBeHHbIe rapaHTMpOBaHHbIe UeHbI H a  IlpOAyK- 
UHKI CenbCKOrO X O ~ R # C T B ~ ,  napHTeTHbIe  UeHbI H a  IIpOMbILLLJIeHHbIe TO- 
BapbI,  pa3JIHsHbIe  @ H H ~ H C O B ~ I ~  JIbrOTbI. ~ o c ~ A ~ ~ c T B ~ H H ~ I ~  3arOTOBKEI 
c ~ J I ~ c K o x o ~ H # c T B ~ H H o ~ ~  npOAyKUHA - 3TO rapal-ITMH 06ecnese~m 
~ ~ O A O B O J I ~ C T B ~ H H O ~ ~  ~ ~ ~ O ~ ~ C H O C T H  CTpaHbI, B b D I U i B m m  H e  TOJ'IbKO 
cenacmx ~ o ~ a p o n p o ~ 3 ~ o ~ ~ e n e # ,  HO M ~ m o o 6 e c n e s e ~ ~ b ~ c  roponc- 
mx Q W a H .  

B npOLLLJIOM IIOHIlMaHHe ~ T o T ~ ~ ~ H o c T ~ #  IIOKyrraTeXR @OPME.IPOB~- 
noca B npouecce H e n o c p e A c T s e H H o r o  0 6 u e ~ ~ ~  c HMM. Ce ro~m Mac-  
m~a6b1 l - I p e ~ n p m W f i  A PbIHKOB JIHLUaKIT ~ P O M ~ B O . Q H T ~ J I ~ ~ ~  3~0fi B03- 
MOXHOCTH, n03TOMY MHOrHe I l p e A n p ~ T H X  n p ~ 6 e r a m ~  K CnellHaJIb- 
HbIM HCCneAOBaHHRM. 

n o ~ y r r a ~ e n b c ~ o e  n o s e A e H w e  n o ~ p e 6 ~ ~ e n e i i  - c o ~ o ~ y r r ~ o c ~ b  ocos- 
HaHHbIX ne#cTBHfi n K I ~ e f i  B IIpOUeCCe sb16opa H IIOKyrrKM TOBaPOB, 
~ n e u H @ H s e ~ ~ a R  4 0 p ~ a  npORBJIeHHH CO~H~JI~HO-~KOHOMH~~CKO# aK-  
TMBHOCW - AeHTeJIbHOCTH, C B H ~ ~ H H O ~ ~  C YAOBJIeTBOPeHHeM ~ ~ 0 r 0 0 6 -  
pX3HbIX MaTepHaJIbHbIX H AyXOBHbIX n o T p e 6 ~ 0 c ~ e f i .  

n o s e ~ e ~ ~ e  KoHesHbIx  n o ~ p e 6 ~ ~ e n e f i  06ycno~ne~o npewe B c e r o  
XapaKTepOM H 0 ~ T p 0 ~ 0 f i  I I o T ~ ~ ~ H o c T ~ ~ ~ .  CHCT~M)' JIHYHbD( no~pe6~oc-  
Tefi MOXHO PaCCMaTpHBaTb H a  pa3JIHqHbIX YpOBHIlX ( ~ H c .  4). 

A 6 c o n m ~ b 1 e  ~ T O T ~ ~ ~ H O C T H  (nep~b~fi  yp0BeHb)  ~ ~ C T ~ ~ K T H ~ I  no OT- 
HOLUeHHKI K KOHKpeTHbIM n 0 T p e 6 H T e n b H b 1 ~  CTOHMOCTHM, BbIp%aK)T 
I IOTeHUHmbHyIo noTpe6HTenbHJW CHny  06uec~sa. 

fleficTBHTeJIbHb1e ~ O T ~ ~ ~ H O C T M  (BTOPO# J'poBeHb) HMeKIT OTHOCM- 
TeJIbHb1fi XapaKTep M OTpa)l<am ~ O T ~ ~ ~ H O C T H  B PeaJIbHbIX npeAMeTaX, 
KOTOP~IMM O ~ U ~ C T B O  p a c n o n a r a e T  HnH M o x e T  pacnonara-rb B 0 6 0 3 ~ ~ -  
~ o f i  nepcnemuse. OHM P a c c M a T p u B a m c H  KaK peabarn n o ~ p e 6 ~ -  
TeJIbCKaH CWIa 06uec~sa. 

~ a ~ e x e c n o c o 6 ~ b 1 e  I I O T ~ ~ ~ H O C T H  ( T P ~ T M ~ ~  Y P O B ~ H ~ )  O Q a H H q e H b I  
YPOBHeM AeHeXHbIX AOXOAOB H UeHaMH H a  TOBaPbI, OTPa)l<aKIT @aKTH- 
secm pem~3ye~y1o n o ~ p e 6 u ~ e n b ~ ) ~  cwny 0614ec~sa, TO e c T b  noc- 
T M ~ H Y T ~ I #  YPOBeHb YAOBJIeTBOpeHMR a 6 c o n m ~ ~ b 1 x  H A ~ ~ ~ c T B H T ~ J I ~ H ~ I X  
no~pe6~oc~ef i  TeMH 6 n a r a ~ H  A B03MOXHOCTHMM, KOTOPbIe CmeCTBY-  
KIT B A ~ H H ~ I #  MOMeHT KaK pe3yJIbTaT O ~ ~ ~ C T B ~ H H O ~ O  p a 3 B H T m .  

Cyr r r ec~~ye~  r e T b I p e  rpynnbx (P~KTOPOB, O n p e A e m m u M x  nosene- 
HHe  n o ~ y r r a ~ e n e f i  H a  pbIHKe (PHC. 5). 

C04~0~y~bmyptible @aKt?lOpbl- 3 T 0  Q y l T n a  (P~KToPoB, OKa3bIBaKI- 
1 4 ~ x  ~aki6onee rny60~oe m w H H H e  H a  noseneme n o K y r r a T e m .  Kynb- 
T y p a  - c o ~ o ~ y r r ~ o c ~ b  y c ~ o f i s ~ s b ~ x  QOPM C O U M ~ ~ H O ~ O  s s a ~ ~ o n e i i -  
CTBHR, 3aKperIJIeHHbIx B H o p M a x  H UeHHOCTHX, CpeACTBaX KOMMyHHKa- 
UHH, nepeAaBaeMbIX OT IlOKOJIeHUR K IIOKOJIeHHKI.  OH^ npORBnzIeTCH B 
CYlUeCTBOBaHHH OTHOCHTenbHO ~CTO~~ ' - IMB~IX @OPM, M O A ~ J I ~ #  no~pe6- 
neatrx. C p a ~ ~ ~ s a r r  ~ ~ n b ~ y p y  pa3~b1x c T p a H  H snox, y6ewaerubc~, s ~ o  
@0p~b1 ~ O T ~ ~ ~ J I ~ H H H ,  K m H e C R  <cCaMO ~060fi Pa3YMeKIuMMHCH* B 

( B nnme, xmnme ,  oneme,  

ycnyrax, o6ecnernsaiomux 
@ A ~ U Y ~ C K O ~  A AYXOBHOe 

Tpemuri 
YPOBeHb 



A ~ H H O ~ ~  CTpaHe HJTH B AaHHOe BPeUR, B b I r J I m T  CTPaHHbIMH, HenenbI -  
MM B npyrofi cTpaHe  M B npyroe spem. 

CyGKynbTypa - 3TO nOACMCTeMa KyJIbl"yPb1, BKJIlOYalOl4iUI COBO- 
~ y n ~ o c ~ a  Y C T O ~ ~ ~ H B ~ I X  cnewi@usecuix @OPM, n p H c y q u x  ~ a ~ o f i -  
nu60 c o ~ ~ a n b ~ o i i  rpynne, cnom. OAHO ~3 ~ a m e f i m ~ x  n p o ~ ~ m e ~ u f i  
c y 6 ~ y n b ~ y p b 1 -  MoAenM no~pe6ne~~11 ,  x a p a m e p H b I e  AJIR ~ o s p a c ~ ~ b r x ,  
npo@ecc~o~anbsa~x, pe rHoHanbHbIx  rpynn, a T a m e  rpynn, cnnosea- 
HbIX 06weii WleeG, HHTepeCaMH ( ~ a n p t i ~ e p ,  TypHCTbI, P ~ I ~ O J I O B ~ I ,  
n a s ~ ~ m ) ,  B K ~ C O M  ( ~ a n p ~ ~ e p ,  n r o 6 o s b m  K o n p e n e n e H H o M y  M Y ~ ~ I -  
~ a n b ~ o ~ y  x a H p y ,  c m m  H T. n.). P a c c ~ a ~ p u s a r o ~ c ~  m ~ b  BWOB cy6- 
KyJIbTYPbI: TpmITbI ~ O K O A ~ H H ~ ~ ,  H ~ I J H O H ~ ~ ~ H O C T ~ ~ ~ ,  peJIHrHO3HaR, pa- 
COBaJI, PerHOHaJIbHaR. 

K y n b ~ y p a  BKJIlOVaeT MHOXeCTBO KOMnOHeHTOB. 
1. ~ ~ H H O C T W  - 3TO pe3yJIbTaT 0ueHKM C Y ~ % ~ K T O M  CpaBHHTeJIbHbIX 

KaYeCTB HeCKOAbIUiX O ~ ~ ~ K T O B  C TOYKM 3PeHUR CBOHX IZnM npHHHMa- 
eMbIX KaK CBOM O ~ ~ ~ C T B ~ H H ~ I X  HHTepeCOB. O U ~ H K ~  npOHCXOnHT no 
ABYM OCHOBHbIM IlIKFUIaM: n0Tpe6HTeJ Ib~0f i   TO n o n e 3 H e e )  H MeHO- 
B0fi (YTO AOpOXe, H a  YTO M O W 0  BbIMeHRTb 6 o n b m e  ApyrHX ~ewefi)  
CTOHMOCTH. B CaMHX BeI4aX HeT H M K ~ K O ~ ~  UeHHOCTU.  OH^ B03HHKaeT 
JIHIllb KaK pe3yJIbTaT OueHKH, TO eCTb COnPHKOCHOBeHHH A ~ ~ ~ C T B W -  
Uer0 a r e H T a  ( H K ~ M B ~ ~ ,  r p y n n b l ,  O P ~ ~ H H ~ ~ ~ H H )  C 0 6 ' b e K T o ~ .  T ~ K ,  
~ e @ T b  MMeeT UeHHOCTb JIHIJIb ,LUIR nwefi ,  Ha)9HBlrrHXCR AeJIaTb M 3  
H e e  KepOCMH HnH 6 e H 3 H ~ .  U ~ H H O C T ~  PaCCMaTpHBaeTCR BCWAa B KOH- 
TeKCTe 0npeneJIe~~ofi ITp lKTHm.  Hanpa~ep ,  py6JIb  - UeHHOCTb 
n H U b  B POCCHH, B ApyrHX CTpaHaX er0 KaK nJIaTeXHOe CpeACTBO H e  
ITPHMV. 

2. H O ~ M ~ I  -  TO n p a B m a ,  06pa3Ub1 n o B e n e s a a ,  H ~ B R ~ ~ I B ~ ~ M O ~ O  
K y J L b ~ 0 f i .  DOPM~I npO5fBJTeHHR HOPM pa3JIHqHbI. 

n p a B 0 - HOPMbI nOBeAeHMR, 3aKpeIUlReMbIe 3aKOHOM. O ~ ~ I Y H O  

Coyuanbnue 
P e & p e ~ ~ ~ a s  rpynna 
CehtbR 
P0nb M CTaTyC B O ~ U ~ C T B ~  

I lcumozureurue 
Mo~nsaum 
Bocnpm~ue 
Y c w e ~ u e  
Y6emne~na 
&HoUI~HHR 

Coyuo~ynbmypnue 
Kynama 
c y 6 ~ y n b w a  

l l u r ~ o c r n ~ u e  
Bospan H Jran X W ~ H ~ H -  
HOW UWWla CeMbH 
P0n ~LIHHTU~ 
~ K O H O M H Y ~ C K O ~  IlOJlOXe- 
Hue 
CTUJI~ m 3 ~ n  
Ten nnwoCTn H npen- 
crameHne o caMoM ce6e 

3aKOH OrpaHHYMBaeTCR OnHCaHHeM MOAenH HeAOnYCTHMOrO I lOBwe-  
HHR, KOTOPOe B AaHHOM C J I F a e  Ha3bIBaeTCR IIpeCTyIUIeHHeM UJIH npa- 
BOHapylrreHHeM. BO MHOIWX CTpaHaX A ~ # C T B ~ ~ ~ T  3aKOHb1, OnpeneJIHm- 
ruMe npasa no~pe6w~enefi H o n ~ c b ~ s a m r u ~ e  H a p y l r r e H m  T o p r y r o m w x  H 
~ ~ O H ~ B O ~ I ~ ~ H X  o p r a ~ m a u ~ f i ,  3a KoTopbIe Te  n o a n e x a T  ~ a ~ a s a ~ ~ m .  
~ ~ K O H ~ I  M H O ~ M X  cTpaH B TOG HJIH w~oii Mepe  p e r y n z l p y m  no~pe6ne- 
HHe, @OPMMPYR PaMKM A03BOJIeHHOI'O KIK ,LUIR npOAaBUOB, TaK H AJM 
norcyna~eneii. 

M H T ~ ~ ~ c ~ I  no~pe6w~enefi 3aKperIJIeHbI 3aKOHOAaTenbHO B HX npa- 
Bax, OCHOBH~IMM ~3 KOTOP~IX RBJIRIOTCR npasa: 

H a  nOJI)9eHHe A O C T O B ~ ~ H O ~ ~  W H @ O P M ~ ~ M M  0 TOBapaX H yCJI)JraX; 
npeA5RaneHt ie  p e m a ~ a u ~ f i  M 3 a u ~ ~ y ;  
c n p a s e ~ n w s b ~ i i  noroaop; 
KaYeCTBeHHbIe TOBapbI; 
cpencma cyne6~0fi saurwn~; 
p a c w e  B npouecce ~PHHIITMR perueauii, sa-rpar~samru~x HHTepe- 

C ~ I  n0Tpe6HTeJIeji. 
3a1m-1-y n p a B  n o ~ p e 6 w ~ e n ~  6epy-r H a  c e 6 ~  n o ~ p e 6 ~ ~ e n b c ~ ~ e  opra- 

HH3auHH, He3aBHCMMbIe OT X O ~ R ~ C T B ~ H H ~ I X  H SKOHOMMYeCKMX Opra -  
HOB O ~ ~ ~ C T B ~ H H ~ I ~  O ~ ' ~ ~ A H H ~ H M R .  n0Tpe6HTeJ Ib~KkIe  O p r a H U 3 a W H  
UClTOnb3yKYr MHOXeCTBO ITOAJCOAOB H MeTOAOB pa60Tb1: OKa3aHHe We- 
HaM o p r a ~ ~ 3 a q w ~  ycnyr no s a ~ y r r ~ e  T o s a p o B  ~ e p e s  o n T o s y m  c e n  
~ 6 b I T a ,  pa360p man06 H ITpenOCTaBJTeHMe KOHCYJI~T~THBHO# IOPWH- 
YecKofi nOMOUH, MCCJIenOBaHHe H TeCTHpOBaHHe TOBapOB, HH@OPMM- 
POBaHHe HaCeneHHR nyTeM npOBeneHHR BbICTaBOK, 6ecen, ny6JIHKa- 
UH#. 

M o p a n  a -  TO CBOA HOPM n o s e n e H w R ,  perynHpytorUHx ero H a u -  
6onee BXKHbIe npHHUHnb1. HapyllIe~we MOpUbHbIX HOPM Ha3bIBaH)T 
aMOpZlJIbHbIM nOBeAeHHeM, ~apy l l IHTeJ Ie f i  - aMOPZUIbHbIMH JIIOmMM. 
rJIaBHb1e C I H W H H  nPOTHB ~ a p y l r r ~ ~ e n e f i  MOpFUIH - o6ruee OCymAe- 
HHe, H301[Ii4HR. MopaJIbHbIe  HOPMbI 3aCTaBJIRIOT HaC H e  6pan  TOBap B 
Mara3HHe 6e3 OmaTbI ,  eCnM MbI HaXOAHMCR BHe 3OHbI BWHMOC- 
TH n p o n a B u a .  

0 6 bI Y a H - HOPMbI ~ O B C ~ A H ~ B H O ~ ~  XMJHM, n e p e A a I O 4 i e C R  OT 
n o K o n e H w  K noKoneHHm.  

P e n H r M R - C0BOK)THOCTb HOPM, R ~ 0 6 b 1  nPeAnHCaHHbIX ~OI'OM 
HnH 60ra~1 .2 .  Penu~xos~bre H O ~ M ~ I  s a c T o  BKnmYaIoT p e r y n H p o s a H w e  
~ O T ~ ~ ~ J I ~ H H R  n H 4 H  ( n e p e q e ~ b  3alTpeTHbIX npOAyrCrOB, nOCT H T. A,), 
MCnOnb30BaHMII OAeXQbI. 

M o n a - oTnwqaeTcR HenocToRHcTBoM; ee 0npeneruIe-r p e @ e p e ~ ~ -  
HaR (~TFUIOHH~R) Q)TIna.  

fi  3 bI K - 3 T 0  CPeACTBO O ~ U ~ H M R  C ITOMOUlbH) CHMBOJIOB, IIOHHMa- 
eMbIX BCeMH ITPHHa4JleXa4MMM K A ~ H H O ~ ~  K y n b l y p e  JIOAbMH. n01tri-  
THe BKAH)YaeT H R3bIK XeCTOB, CneUHFUIbHbIX CHITMJIOB, H pa3nHYHbIe 
3neMeHTbI ~ O T ~ ~ ~ J I ~ H M H  ( H a n p H ~ e p ,  CTUAb 0,4e>yqb1). 
C a H K 4 H M - 3T0 P e a W M R  H O C H T ~ J I ~ ~ ~  A I H H O ~ ~  KynbTYPbI H a  CTe- 

n e H b  CO~JIKID~HHH KynbTypHbIX HOPM. C~HKUMM ~ ~ I B ? U O T  nO3HTkiBHbI- 

, 

l lo~yna~enb 



OCHOBHOM MOJIOAbIe JIIOAM, KpeAO KOTOPbIX <<R - 3 T 0  H*. A a ~ ~ i l l I  I'pyII- 
na CTPeMMTCH I I p M 0 6 p e ~ a T b  TIPOAJ'KTbI HaHBbICUIerO KaqeCTBa. 

4. B ~ I C U I H ~ ~  KnaCC (2 %). H ~ M H o ~ o W ~ C J I ~ H H ~ R  I'pyIIna, O ~ ~ K T  HH- 
TepeCOB MapKeTOJIOrOB, ~ p e 6 y e ~  MH4MBMAYaJIbHOTO nOnXOAa. 

no OTHOUIeHMIO K UeHaM aMePMKaHUbI AeJLRTCR H a  YeTbIpe I'pyIInbI. 
1. ~ K O H O M H ~ I ~ .  npM IIOKynKe 06pauaro~ BHMMaHMe H a  UeHy TOBa- 

pa. ~ Y B c T B M T ~ J I ~ H ~ I  K KaYeCTBy H aCCOPTHMeHTY. 
2. ~ ~ H M T ~ J I M .  OCHOBHO~~ mop AenaroT H a  o6pa3 nponywmi, 06- 

CJIJ'XMBaHMe M PenYTaUMIo QMPM~I.  4 e H b 1  MX BOJIHYIOT MeHbUIe. 
3. ~ T M V H ~ I ~ .  ~ O T O B ~ I  IIOXePTBOBaTb HM3KMMM UeHaMH M ICCOPTM- 

MeHToM pana nomepxaam M ~ J I ~ I X  QHPM. 
4. h a ~ M s H b 1 e .  ~ Y B c T B M T ~ J I ~ H ~ I  K Y ~ O ~ C T B ~ M ,  a T a m e  K pa3HbIM 

MenOsaM. 
B E~pone  IIpHHRTa TaKaR THnOnOrMH cTHJIefi mE13HH. 
1. O C T O P O X H ~ I ~  - neHCMOHepb1, npMMMpMBUIMeCR C cym60fi, 

CTpeMHUMeCH K C T ~ ~ M J I ~ H O C T M .  
2. 06opownmm~ec~ - MOJlOAbIe XliTeJIH He60nbUIHx rOpOAOB, 

M u y l u M e  3 a ~ q ~ ~ y  H n o m e p x l c y  B T ~ W H U M O H H ~ I X  c e ~ e f i ~ b r x  CTP~KTY- 
pax. 

3. h n H ~ e J I b H b 1 e  - IIpOMbIUIneHHbIe pa6os~e,  C T p e M U H e C H  Coxpa-  
HMTb CBOIO HHL(HBIZIIYWIbH0CTb. 

4. 3 a 6 b I ~ b I e  - OnHHOKMe IIeHCHOHepbI M I Z O M O X O ~ H ~ ~ K M ,  Hy>K9aH)- 
U M ~ C H  B 3 a u ~ ~ e .  

5. POM~HTMKM - CeHTMMeHTaJIbHbIe MOJIOAbIe <<CTpOMTeJIM lXe3Aa*, 
CTpeMRUMeCH K IIpOI'peCCJ' M c ~ a 6 M J I b H o f i  Xl i3HH B CeMbe. 

6. K o ~ a m a  - MOJIOAbIe n a p b I  M3 IIPMTOPOAOB, OPMeHTMPJWUMeCR 
H a  C T ~ ~ H J I ~ H ~ K )  mM3Hb, CnOPT PI AOCyr B KOMnaHMM. 

7. H O B O ~ P ~ H U ~ I  - pa6osill1 MOJIOAeXb, ~aJ I006pa30Ba~~i l11 ,  O U y -  
UaIoUari c e 6 ~  O T O ~ B ~ H H O ~ ~  OT XH3HM H CTpeMHUariCH K MHTerpaUMM B 
O ~ U ~ C T B O  sepes A e n a H a e  n e H e r  M n o ~ p e 6 n e ~ ~ e .  

8. A e w ~  - <(IIOKa3YIlIHMKM,> C YMepeHHbIM AOXOAOM, 0 3 a 6 0 9 e H ~ b I e  
BneqaTneHHeM, K o T o p o e  o H a  n p o a 3 ~ o m ~  H a  o ~ p y x a m ~ ~ x .  

9. ~ M ~ H ~ C M ~ H ~ I  (alcyJIb1) - PaCTOYMTeJIbHbIe XOpOlIIO 06pa30sa~- 
HbIe aM61 .1~~03Hb1e  <<MOJIOAbIe BOJIKMh, CTpeMRUMeCR K JlMAepCTBy. 

10. ~ ~ O T ~ C T ~ I ~ L U M ~  - HHTeMeKTyNIbHbIe MOJLOAbIe KPMTMKM, Xe- 
JIaIoUMe M3MeHMTb 0 6 4 e c ~ ~ o .  

11. n a o ~ e p b ~  - MononbIe  0 6 e c n e s e ~ ~ b r e  ~ p a f i ~ e  TepnMMbIe MH- 
TeMerCryaJIbI, CTpeMllIMeCH K C O U M ~ J I ~ H O ~ ~  CnPaBeAnMBOCTM. 

12. C K ~ Y T ~ I  - TepnMMbIe ITOXHnbIe KOHCepBaTOpbI, M e s T a I o U H e  0 
couaanbHo ,M nporpecce. 

13. r p a ~ a ~ e  - OpraHM3aTOpbI O ~ U ~ C T B ~ H H O #  XH3HH, CTpeMHUH- 
ecR  K n w e p c T B y  B C O U M ~ J I ~ H O ~ ~  cQepe. 

14. M O ~ ~ J I M C T ~ I  - c n o ~ o i i ~ b r e  p e n ~ r ~ o 3 ~ b 1 e  r p w a a e .  
15. ~ J I a r o p o ~ H b I e  - CTOPOHHMKM 3aKOHHOCTM. 
16. C~porae - p e n p e c c a B H b I e  nypmaae. 
KOH~YHO, noTpe6MTeJIbcKHfi PbIHOK Pa3BMTbIX CTpaH 3anma M 

Poccaa n o K a  c y u e c T s e H H o  pa3nasae~c~.  

O C H O B H ~ I ~  IICHXOJIOTkIYeCKHe THnbI, OTpaXCiiIOI4He MeHTNIHTeT 
poccaiic~oro n o ~ p e 6 ~ ~ e m ,  T a m e .  

1. KyIIqbl- HUYT B TOBape HWeXHOCTb H J ~ O ~ ~ O T H O C T ~ .  n 0 ~ 0 3 p H -  
TeJIbHbI H HeTepnHMbI, OPTOAOKCiWIbHbI, OI'paHHSeHHbI. ~ p e ~ 0 ~ H ~ a -  
10T OTe'4eCTBeHHbIe TOBaPbI HHOCTpaHHbIM, TaK KaK BCerAa ~ b 1 6 ~ p a m  
TOBaPbI no @ Y H ~ H O H & J I ~ H ~ I M  KaseCTBaM, a H e  n0 BHeUHeMJ' O @ O ~ M -  

I JIeHHIO. 
2. K a 3 w  - COPHeHTHPOBaHbI H a  PYCCKM~~ o6pa3 XH3HH. B TO Xe 

B p e M  C OXOTO# HCnOJIb3JWT UnPeCTKXHbIeH HMnOPTHbIe TOBapbI, KO- 
TOpbIe TpYnHO AOCTaTb. H~IIHUO XeJIaHHe npOneMOHCTpHpOBaTb CBOe 
nOJIOXeHHe H @ U H ~ H C O B H ~  BO3MOXHOClM. 

3. C'l'yneHTbI ( B H ~  3aBHCHMOCTH OT ~ 0 3 p a c T a )  - 06na4a10~ IIIHPO- 
KMMH B 3 T m a M H  H a  Xli3Hb. H~OXOTHO 3aliHMaK)TCH TXX~JIOG pa6o- 
TO#, n p H  3TOM IKTHBHO ~pe6y1o~ 6nar c e6~ .  n p e n c T a B J L S 1 0 ~  co6ofi 
naccHBHyIO sacn  0 6 u e ~ ~ ~ a ,  csmamuym, 'ITO B X M ~ H H  B a x x i e e  c a M o -  
onpenenHTbcH,  s e M  n o c ~ m b  MaKcuMzurbHoro 6 n a r o n o ~ 1 y ~ m .  

4. ~ M ~ H ~ c M ~ H ~ I  - JI IOm,  CTpelWIWJieCH aKTHBHO pa60TaTb  H a  JIlo- 
6 0 ~  nonpsme. T o ~ a p b r ,  KOTOpbIe OHM IIOKynaIOT, AOJEKHbI 6 b 1 ~ b  Ha-  
n e X H b I  H AOCTyIIHbI - J' 3THX J I I o ~ e f i  HeT BpeMeHM H a  nOHCK MnH pe- 
MOHT. H M ~  KOHKPeTHOrO TOBapa HMeeT jJJW 6 ~ 3 H e c ~ e H a  BTOPOCTe- 
n e H H o e  s ~ a s e ~ u e .  

5. P ~ C C K ~ H  nyua - Ma- 
no06ecnesem1e, moxo npM- B O ~ H H K H O B ~ H H ~ ,  O C O ~ ~ ~ H H ~  

H @ O P M Y J I H ~ B K ~  C ~ O C O ~ J I ~ H H ~ I ~  K XM3HH r;-: 
nmnu. Anrr HMX x a p a ~ ~ e p -  norpe6~oneii 
H a  HeyBepeHHOCTb, YII3BH- 
MOCTb. OHM M O W  6ec~0-  X ~ P ~ K T ~ P H C T H K H  n p f l y l c r a ,  
HegHO man M HWeHTbCH, ~ e 0 6 x o n ~ ~ ~ e m ~ ~ n o m ~ o -  --A 
HO B c e r n a  roToBbI K xynme- pH"' 3THX n-6Hmii 

MY. BO BCeM CKJIOHHbI BH- I 
f l e ~ b  o 6 ~ m .  C a M a  B03MOX- 
~ o c n  ~b160pa T o B a p a  s a c T o  
HX 0 6 e c K y p m ~ a e ~ .  AJI5I 
3~0ro T H n a  ~ p a # ~ e  B a m a  
xoporuarr penyraum @ ~ p -  
MbI. 

B cnyYae ,  e c n H  oprasw- 
saqm n p e m a r a e T  H a  P~IHOK 
n p 0 e  ~ ~ P o H ~ B o ~ C ' I ' B ~ H -  Bu60p nOCTaBIlIHKOB 

H O ~ O  ~ a 3 ~ a s e ~ m ,  M o n e n b  

I n p ~ m  p e m e H m  now- 
naTeJIeM B b I r W T  TaK 
(PHC. 3). 

P~IHOK TOBaPOB npOH3- 
BOmTBeHHOrO H a 3 H a q e H m  

HTH# H I 'OCYA~PCTB~HH~I~~.  
AeJIHTCH Ha PbIHoK npefinpM- b c .  3. nposecc npn- pemesnn npe n o w e  

Tosapoa npon3~o~cnae~~oru smaasemm 



MU (opne~,  n p e M m ,  s ~ a ~ ~ e ,  H a p o n H o e  n p ~ s ~ a ~ ~ e ,  n o n y m p s o c T b ,  
BOCXHueHHe, ono6pe~we H T. A.) H HeraTHBHbIMH ( J I H U I ~ H H ~  C B O ~ O ~ I ,  
m-rpa@, H J O ~ U H R  OT O K p y x a m u H x ,  H a c M e m m  H T. A.). Yepe3 cam- 
UMM 0 n p e n e J I e ~ ~ b 1 f i  B m  I T O T ~ ~ ~ J I ~ H U X  MOXeT CTHMYJIHPOBaTbCR WIH 
TOPM03HTbCH. Hanpn~ep,  no OTHOUIeHHIo K KYPUJIbuHKJ' B H e w p H -  

C p e n e  O~~I ' IHO IIpMMewIIOT 6onee WIH MeHee  RBHbIe HeraTHBHbIe 
C I H W H H .  

C o y u a n b t i b ~ e  @ a ~ r n o p b r  - rpyrInb1,  YneHbI K O T O ~ ~ I X  pa3nemm e m -  
HJW CMCTeMY U ~ H H O C T ~ ~ ~ ,  CTWIb XH3HH, nOBeneHwI .  C ~ ~ ~ ~ C T B J W T  'Ie- 
TbIpe  OCHOBHbIe XaPaKTePMCTHKU COL[HaJIbHbD( @IKTOPOB: JIH'IHOCTH, 
n p M H W e X a u H e  K OnHOMY KnaCCy, CKnOHHbI BeCTH c e 6 ~  OnHHaKOBO; 
B 3aBMCHMOCTM OT IIpHHaMeXHOCTM K TOMY WIH HHOMY KJIaCCy JIIOnH 
3aHHMaIOT 6onee BbICOKOe MJIH 6onee HM3KOe IIOJIOXeHHe B o 6 u e c ~ ~ e ;  
~ 0 ~ H W I b ~ b 1 f i  KnaCC OIIpeAeJIReTCR H a  OCHOBe HeCKOJIbKUX COCTaBJIRIO- 
UIMX: npo@eccn~, noxona, HMyruecTsa ,  O ~ ~ ~ ~ O B ~ H H H ;  H ~ H B M A ~ ~ M ~ I  
MOW n e p e x o n m b  u3 K n a c c a  B K n a c c .  

f l U ~ ~ ~ C t ? l ~ b l t ?  @aKt?lopbl BKnIO'IaIOT: 
B03PaCT H 3 T a n  H 3 H H  - Y ~ a > ~ 4 0 f i  B O ~ ~ ~ C T H O ~ ~  I'pyrInbI CBOH HH- 

TepeCbI H UeHHOCTM; 
POD 3 a H H ~ H f i  - llOPO>K4aeT 60nb~10e KOJIH'IeCTBO TOBaPOB A YCJIY; 
3KOHOMM'IeCKOe llOJIOXeHHe - 3TO @ Y H ~ H I I  AOXOna H m H B m a ,  

er0 I W ' I ~ T ~ X ~ C I I O C O ~ H O C T U  H HaJIH'IwI ~ ~ H K O B C K O ~ O  C'IeTa; 
CTMJIb W 3 H H  - CHCTeMa ~ 6 e ~ e ~ k i f i ,  CKna4bIBaIOIUaRCR B COOTBeT- 

CTBHH C POnOM AeRTeJIbHOCTH 'IeJIOBeKa, er0 HHTepeCaMH, MHeHHRMH; 
THll JIMYHOCTH - KOMIIJIeKC OTJIH'IHTeJIbHbIX ITCHXOJIOrM'IeCKUX Xa- 

PaKTePHCTHK, KOTOPbIe 0 6 e c n e s ~ ~ a m ~  OTHOCHTeJIbHOe nOCTOHHCTB0 
OTBeTHbIX peaKI@ifi H a  OKPJGKaIOuJW Cpeny.  

~ C U X O ~ ~ O Z U ' ~ ~ ? C K U ~ ?  @aKt?lopbl BKJIIOYaIOT: 
MOTHBIUHIO - 3TO H M a ,  CTaBUZUI CTOJIb H ~ c T o R T ~ J I ~ H o ~ ~ ,  'IT0 3aC- 

TaRJIHeT H H q H B W a  HCKaTb cnoc06b1 ee YAORJIeTBOpeHUR, TO eCTb no- 
H y x a a e T  K neficm~w; oAHaKo   TO ~POHCXOAHT H e  B c e r n a ,  B p e s y n b ~ a -  
T e  noseneme m n u B w a  H~BOJMOXHO n p e n y r w a T b ,  ero n o ~ p e 6 ~ o c ~ ~  
M O W  6b1~b PaHXHpOBaHbI  ( B H ~ ' I ~ J I ~  H m M B w  YnORJIeTBOpReT 6onee 
3Ha'IHMbIe ~ O T ~ ~ ~ H O C T M ) ;  

BOCnpHHTHe - I I p O ~ e C C ,  n p H  KOTOPOM HHqHBMJI B ~ I ~ U P ~ ~ T ,  O p r a -  
HH3YeT H HHTepnpeTHpyeT  3JIeMeHTbI B H ~ U I H ~ ~ ~  W H @ O P M ~ H W ,  ' I T O ~ ~ I  
CO3AaTb 06pa3 TOBapa. 

O A H H ~ K O B ~ I ~  CTUMYJIbI M O W  6b1~b BOCnPHHXTbI no-pa3HOMY.  TO 
0 6 ~ ~ c m e ~ c ~  cnenJWruwM: 

w36wpa~ena~oe B H u M a H u e  ( M ~ H B W  3 a ~ e q a e ~  CTMMYJIM, KoTopbIe  
KaCaIOTCH er0 H M ,  KOTOPbIe OH O>KMnaeT Y B w e T b  H KOTOPbIe OTJIHYa- 
~ T C R  OT npyrux); 

~ 3 6 k l p a ~ e J I b ~ o e  H C K U e H H e  - H m H B W  A ~ @ O ~ M U ~ Y ~ T  n0JI)"ieH- 
HJW HH@OPM~L[HH) TIK, Y T O ~ M  OHa B ~au60~1bruefi CTeneHH COOTBeT- 
CTBoBana ero x e n a m m ;  

~ 3 6 H p a ~ e J I b ~ o e  3aIIOMHHaHMe - H m H B w  HMeeT T e m e H U H I O  3 a n O -  
MHHaTb TY M H @ O P M ~ ~ W I O ,  KOTOpiLII lTOAnepWBaeT  er0 y 6 e m e ~ u ~ ;  

MapKeTOJIOr HOJIXeH 6 b 1 n  O'IeHb H~CTO~~' IMB~IM M y 6 e m a ~ b ,  IIOBTOPIFII 
M YCWIHBM peKnaMy;  

y c B o e H u e  - ~ 3 ~ e ~ e m e  B n o B e n e H u H  s e n o B e K a  BcnencTBHe ero 
npolunoro onma; o n u p a e T c R  H a  m ~ b  K O H U ~ ~ U M ~ ? :  H y x a a ,  pa3npam- 
T e n u ,  S H ~ K  (BTOPH' IH~I~~  p a 3 ~ p m ~ e n b ,  K O T O P ~ I ~ ~  o n p e n e n R e T ,  K o r n a ,  
me ti KaK H ~ H B W  ~ Y A ~ T  pearwpoaa~b), oTaeT,  n o n K p e n n e H w e .  

no~pe6ne~we IIPOAYKTOB HHTaHHR 3aBHCHT OT @w~HoJIo~H'I~cKUX 
n o ~ p e 6 ~ 0 c ~ e f i  JIIOnefi, HX BKJ'COB, l l p e n I I ~ ' I ~ e ~ H f i ,  l lpHBbIueK, a Ti3.KXe 
3KOHOMH'IeCKUX @IKTOPOB. H ~ M ~ H ~ H u ~  CnpOCa H a  nPOnYKTb1 nHTa-  
HUH lTPOHCXOAHT nOfl RJIwIHHeM AByX @IKTOPOB: COCTaBa HaCeJIeHwI 
( ~ e ~ o r p a @ ~ s e c ~ w e  T e m e H u w u ,  y p 6 a ~ ~ 3 a r [ H R ,  H ~ M ~ H ~ H H ~  c o c T a s a  
CeMbH, 3aHRTOCTb, BO3paCTY 06pa30~a~ue)  H POCTa nOX0nOB ( 3 a ~ e u e -  
m e  6onee AoporHMH n p o n y m a M u ,  C H u x e H H e  YacTu  noxona, unyuero 
H a  nwTaHHe,  p a c r u H p e a a e  accop-ruMeHTa, n o ~ b ~ m e ~ ~ b ~ f i  cnpoc H a  
Y ~ O ~ C T B O  HCllOJIb30BaHHR lTPOAyKTOB IIMTaHHR, BbICOKUe ~ p e 6 0 ~ a ~ w I  
K K ~ Y ~ C T B Y ) .  

B a x ~ b ~ i i  3JIeMeHT PbIHO'IHOrO MeXaHH3Ma - B03MOXHOCTb 3aMeHR- 
eMOCTH ITpOnOBOJIbCTBeHHbIX TOBapOB, CXOAHbIX ll0 nHTaTeJIbHbIM 
C B O ~ ~ C T B ~ M :  mca  - pb160#, ~ a p ~ o @ e n ~  - s e p ~ o n p o n y ~ ~ a ~ u  H xne- 
 OM, 0~0uef i  - @PYKTIMU H T. A. B ~ I C O K U ~  YPOBeHb B3aHM03aMeHXe- 
MOCTH HMeIOT B ~ I C O K O ~ ~ J I K O B ~ I ~  IIPOAOBOJIbCTBeHHbIe TOBIPM: M C O ,  
pb16a, cb~p, ropox, TBOPO~, COH, 606b1 H np. 

CYIIJ~CTBYIOT n p e n e J I b H b I e  BeJIH'IHHbI ~ I O T ~ ~ ~ J I ~ H H R  llpOflyKTOB 
nHTaHHH HaCeJIeHHeM, o ~ ~ c J I o B J I ~ H H ~ I ~  @ H ~ H O J I O ~ H ' I ~ C K H M A ,  HCTO- 
PMYeCKHMM, HaUHOH&JIbHbIMH, TePPHTOPHaJIbHMMH, KJIHMaTHYeC- 
KHMH H HHTeJIJIeKTyXJIbHbIMH OCO~~HHOCTIIMH.  ~ P M  HaCbIIJJeHMM 
PbIHKa  POCT nOXOAOB HaCeJIeHHH ( A O M O X O ~ I I ~ ~ C T B )  H e  IIPHBOnHT K 
n & J I b ~ e f i U I e ~ y  YBeJIH'IeHHIO ~ I I ~ o c ~ ,  HOJIR PaCXOAOB H a  n H T a H H e  CO- 
K p a u a e T c R ,  H ~ ~ J I I O A ~ ~ T C R  o T p H u a T e n b H a R  noAoxoAHacI  ~ J I ~ C T H ' I -  
H O C T ~  cnpoca (B nepaym osepenb H a  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I O  npo- 
nYKL[HIO C HH3KHM C O n e p X a H H e M  nMTaTeJIbHbIX 3JIeMeHTOB, BHTa- 
MHHOB), PaCUIHPRIOTCR BO3MOXHOCTH nepeKJIIO'IeHHH CIIpOCa H a  
HenpOnOBOJIbCTBeHHbIe TOBapbI,  ' IT0 CTHMYJIHPYeT pa3BHTHe H PaC-  
LLIHpeHHe PbIHKOB nPOMbIluneHHbIX TOBaPOB H YCJIF. Yepe3 P a C n p e -  
HeJIeHMe AOXOAOB n 0 ~ y r I a ~ e J I e k  PbIHOK IIpOAOBOJIbCTBHR OKa3bIBaeT 
BJIHRHMe H a  COCTORHHe PbIHKOB C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  CbIPbR H 
CpenCTB npOH3BOACTBa. 

n p k l  OllPefleJIeHHH eMKOCTH PbIHKa TOBaPOB ~ I O T ~ ~ ~ H T ~ J I ~ C K O T O  Ha-  
3Ha'IeHKH H ~ O ~ X O A H M O  aH&JIH3HpOBaTb @IKTOPM COOTBeTCTBJWI4eTO 
I W I ~ T ~ X ~ C I T O C O ~ H O ~ O  CnpOCa. Tame JWHTbIBaIOT nOKa3aTeJIb HICM- 
IJJeHHOCTH PbIHKa, K O T O P ~ I ~ ~  jlJW TOBaPOB AOJIrOBpeMeHHOrO nOJIb30- 
BaHHR XaPaKTePH3YeTCR MHqeKCOM CpeAHeAYllIeBOrO n o ~ p e 6 J I e ~ w I  
npOA0BOJIbCTBwI BCeX B W O B  H CpeAHHM YneJIbHbIM BeCOM PaCXOAOB H a  
nu - r aHue  B n p o u e H T a x  OT n u q H b I x  AOXOAOB HaceneHuH.  O T H O C H T ~ ~ ~ -  
HZUI C T ~ ~ W I ~ H O C T ~  nePBOrO llOKa3aTeJIH CJIJCfWT AOKa3aTeJIbCTBOM OT- 
CYTCTBHH llepCneKTHB C ~ e C T B e H H O r O  POCTa B H W e H H e r O  no~pe6~1e- 
HHR ( c~epx  n p w p o c T a  YucneHHocTM ~ a c e n e ~ m ) .  H H J K U ~ ~  y p o B e H b  



BTOpOrO IIOKa3aTeJlX - I IOATBepmeHMe BbICOKOrO CpeAHerO J'POBHR 
Xki3HM B CTpaHe. 

n p M  nOKynKe  TOBapOB npOM3BOACTBeHHOrO Ha3Ha9eHHR Ba>KHyKl 
ponb M r p a m T  T a m e  @ a m o p ~  (PMC. 6). 

OCHOBH~IMM KPMTePMRMM nPM ~b160pe IIOCTaBuMKa RBJIXIOTCR: pe- 
IIyTauMR; YCJIOBMR nJIaTeXa;  CI IOCO~HOCT~ K a4aIITauMM K M3MeHeHMRM 
B H ~ I L I H ~ ~ ~  CpeAbI; I I ~ ~ A I L I ~ c T B ~ K ~ ~ M ~  OnbIT; AOBepMe; ~ M ~ K O C T ~  B 3aKa- 
3aX; MH@oI)M~IQ~R 0 Ha4eXHOCTM TOBapa; r[eHa; XapaKTepMCTMKM TOBa- 
pa; n p o c T o T a  ~ c n o n b s o ~ a ~ m ;  n p e n n o s T e H m  n o n b s o ~ a ~ e n ~ ;  n e r K o c T b  
IIOArOTOBKM K MCnOJIb30BaHHIO; H ~ O ~ X O A H M O C T ~  IIOArOTOBKM n e p C 0 -  
H a n a ;  H a n e m o c T b  nocTaBoK;  nocnenponaxmoe 0 6 c n y x m ~ a ~ ~ e .  

Y C T ~ H O ~ ~ H O ,  9TO 3HaYMMOCTb K a m O r O  KPMTePMR BaPbMPJ'eT B 3a- 
BMCMMOCTM OT c J I o X ~ ~ B I L I ~ ~ ~ C R  CMTYIUMM. 

O C B O ~ H M ~  HaJFIHO-TeXHMYeCKMX A O C T E I X ~ H H ~ ~  B CeJIbCKOM ~ 0 3 R f i -  
CTBe - cJIoXH~I# C O ~ M ~ ~ H O - ~ K O H O M M ~ ~ C ~ ~ ~  npOr[eCC. 3 a 4 a Y a  BHe- 
ApeHMR H O B O B B ~ ~ ~ ~ I M ~ ~  COCTOMT B TOM, 9 ~ 0 6 b 1 ,  MCnOJIb3yR BCe MHOrO- 
o6pa3~e PeCJ'pCOB M ~ H ~ H M # ,  ~ T P O ~ H T ~ C R  H a  HOBbIe PbIHKM WIM O n e p e -  
AMTb KOHKYPeHTOB H a  OCBOeHHbIX PbIHKaX IIyTeM MHHOBauMM 
I I P O A M M M  M IIPOueCCOB. 

C H C T ~ M ~  nOBeAeHMR HOBILIeCTB A 0  I I o ~ p e 6 M ~ e J I e f i  BKJIIO9aeT MH- 
@ o p ~ ~ p o ~ a ~ a e  o C y u e c T B o B a H m  H O B M H ~ ,  ee OCHOBH~IX x a p a m e p M -  
CTMKaX M Ha3Ha9eHMM, a T a m e  06JFIe~Pie H ~ O ~ X O A M M ~ I M  3HaHHRM M 
yMeHMRM JLJM ee M c n o n m o s a H m .  

~ ~ O U ~ C C  lTPMMTMR H O B O B B ~ A ~ H M ~ ~  PYKOBOAMTeJIeM, CneUMaJIMCTa- 
MM XO~%#CTB MJIM @epMeI)aMM MOXHO IIPOMJIJIIOCTPMPOBaTb CJIenyKl- 
UMM 06pa30~: 

n p e X A e  BCerO 9eJIOBeK J'3HaeT 0 HOBOBBeAeHMM M 3aMHTePeCOBbI- 
BaeTcR MM, 3 a ~ e ~  O u e H m a e T  ero npemyuecma M H e n o c T a T m ,  npM- 
MeHMMOCTb B C O ~ C T B ~ H H O ~ ~  CMTJ'I~MM. Aanee B03MOXHa er0 KpaTKO- 
CpO9HazI anpo6asm B H ~ ~ o J I ~ I L I H x  M ~ c I L I T ~ ~ ~ x .  E c n ~  Pe3YJIbTaTbI 
J'AOBJIeTBOpMTeJIbHbI, HOBOBBeAeHMe nPHHMMaIOT B ILIMPOKOM MICW- 
~ a 6 e ,  eCJIH HeT, W e R  OTKJIOMeTCR. 

Ha BHenpeHMe H o B o B B e n e H m  BJIMRIOT c n e n y ~ l u ~ e  ero x a p a m e p M -  
CTMKM: 3KOHOMM9eCme M COuMLlJIbHbIe n p e M M m e C T B a  OT MCIIOJIb30- 
BaHMR; COBMeCTMMOCTb C MMeIOUMMMCR I I O T ~ ~ ~ H O C T R M H  M I I p e n W e -  
CTByKll4fMM WeRMM, BHeAPeHHbIMM H a  C ~ J I ~ C K O X O ~ R # C T B ~ H H O M  IIpeA- 
nPMRTMH; CJIOXHOCTb; nPMrOAHOCTb K MCIIbITaHMIO B H ~ ~ o J I ~ W M X  Mac-  
W ~ a 6 a x ;  3aMeTHOCTb pe3YJIbTaTOB. 

~ ~ O U ~ C C  PaCnpOCTpaHeHMR HOBOBBeAeHMR - pe3yJIbTaT MHOXe- 
CTBa MH4MBWYLlJIbHO IIPMHRTbIX pe ILIe~Mf i .  CT~TMCTMY~CKM 3TM P e W e -  
HMR M O P  6 b 1 ~ b  Crp)TIIIMpOBaHbI CJIeAyKlUHM 06pa30~:  HOBaTOPbI - 
2,5 %, ~ ~ I C T ~ O B O C ~ ~ H H M ~ H B ~ I ~  - 13,5, IIepeAOBOe ~ O J I ~ W M H C T B O  - 
34, 3aIIO3,QXlIOe ~OJI~ILIHHCTBO - 34, OTCTaBWHe - 16. %a CTaTkiCTM- 
9 e C K m  rp)TIIIMpOBKa B MapKeTMHre Ha3bIBaeTCR K P H B O ~ ~  P~J l ,Xepca  

( I I ~ o @ ~ c c o ~  PoJl,Xepc IIPOBOAHJI HCCJIeAOBaHMR B ILITaTe Orafio). 
K n a c c ~ @ ~ ~ a u ~ ~  n o c T p o e H a  H a  o c H o B e  n c M x o n o m s e c m x  o c o 6 e ~ ~ o c -  
~ e f i  JIIOnefi M CYMTaeTCR I I P M M ~ H M M o ~ ~  BO BCeX c@epax 3KOHOMMm. 
6JIar0,QapR e# YaCTMYHOe BHeApeHMe H O B O B B ~ ~ ~ H H ~ ~  H a  ~ e J I b ~ ~ 0 ~ 0 3 R f i -  
CTBeHHbIX lTpeAIIpMRTwIX MOXHO IIPOrH03MPOBaTb. 

n p M  MCCJIenOBaHMH eMKOCTM PbIHKa TOBaPOB HapOAHOrO no~pe6- 
JIeHMR M CbIPbR W R  MX M3rOTOBJIeHMR H ~ O ~ X O A H M O  JFIMTbIBaTb T e m e H -  
UMM Pa3BMTMR COOTBeTCTByKlUMX o ~ p a c J I e f i ,  MHBeCTMIQiOHHyKl IIOJIM- 
T M K ~  n p e m p ~ ~ ~ ~ a ~ e n e f i  B ~ ~ H H O #  o T p a c n a ,  a T a m e  n p o u e c c b r  B 
CMeXHbIX OTpaCJIRX. 

C p e h  
Y ~ o B ~ H ~  C n p O C a  

~ K O H O M W S ~ C K ~ R  KOHbIOHKTYpa 

CTOUMOCT~ K p e A U T a  
Y p O B e H b  TeXHUYeCKOrO pa3BUTUR 

~ O ~ U T U K O - ~ U Z M U H H ~ ~ T W B H ~ R  

C U T y a u u R  

K O H K Y ~ ~ H U U I I  

M ~ U Y H O C ~ H M ~  omnou~enu 
~ O ~ H O M O Y H R  
CT~TYC 
Y M ~ H U ~  y 6 e ~ a T b  

Y M ~ H U ~  BOCnPUHUMaTb a P w e H T b l  
& ~ O l l I e ~ W f l  C n p 0 Y U M U  JlUUaMU 

Uearp 
3agynm 

Oco6ennocmu 
n p e d t z p ~ t n ~  

uenn 
l l o n n m ~ a  
M e ~ o n b i  pa60~b1  
C T y l c r y p a  
@ H H ~ H C O B O ~  COCTOIIHWe 

Nndueudyanw~e oco6enndmu 
noxynamenn 

Bospac~ 
Aoxon 
0 6 p a 3 0 B a H W e  

Cnyxe6~oe ~ O ~ O X ~ H U ~  
Tun ~ W Y H O C T l i  

& H O ~ U ~ H H ~  K PUCK)' 



~a e s e p ~ b r f i  WMKD C O ~ H ~ H ~  n o m a T e n R  M ~ b 1 3 b 1 ~ a ~ b  x e n a e u b r e  OT- 
BeTHbIe P e W M M .  

M a p ~ e m ~ r o s b r e  MccnenosaHwrr ~ ~ . ~ ~ ~ o s a ~ o ~ c r r  B pa3pa60me TexHo- 
nomfi o m e ~ ~ o f i  peaqwa O ~ ~ ~ H H ~ ~ U M H  H a  n o ~ p e 6 w ~ e n b c ~ o e  nowne- 
HHe. M e T o m 1  p a 6 0 ~ b 1  C no~pe6w~emuw BKIIIoYaIoT reTbIpe  OCHOBHbIX 
cpencma ~03neiicmm: 

PeKnaMy - nm6ym IUIaTHyIo @ O ~ M Y  HeJIHYHOrO IIpeACTaBJIeHm H 
IIpOABHXeHMR mew, TOBapa UTIM YCJIyni; 

CTHMYJIHPOBmHe ~ 6 b 1 T a  - KpaTKOBpeMeHHbIe MepbI IIOOupeHHR 
n o m m  ToBapa mw ycnyni; 

nponarayny - HenMsHoe cmuynwpoamae cnpoca H a  ~ o m p  HAM 
ycrryry nocpencmou pacnpocTpaHeHnr r  K o u u e p s e c m  = ~ I X  cBeAe- 
HMG WJIM n p e A c T a B n e H m  B n e s a T H m  cpencmax W H @ O ~ M ~ U W M ;  

nwssym nponaxy - ycmoe npencTaBneHwe ToBapa m~ ycnyni B 
XOAe 6 e c e ~ b 1  C OAHHM HAM HeCKOJIbKHMM nOTeHllJiaJ'IbHbIMM ITOKyTIa- 
TeJLRMM C UeJIbIO npOAaXli.  

Y c T ~ H o B J I ~ H H ~  npRUbIX, JIHYHOCTHbIX, Y C T O ~ W B ~ I X  O T H O W ~ H M ~ ~  C 
n0TeHsMWIbHbIMH M me HMeIouMMHCR ~ T O T ~ ~ ~ H T ~ ~ M M ,  ~ 0 3 ~ e f i ~ T B H e  
H a  HMX - OCHOBHU O ~ H ~ ~ H H O C T ~  C J I ~ ~ ~ I  MaPKeTkiHra. C 3~02 TOYKEl 
spe~nrr P~IHOK -  TO CWcTeua K o u u e p s e c m x  omoure~~fi.  B u a p K e -  
T H H E  MaKCHM&JIbHO MCllOJIb3yIOT n p e H M m e C T B a  HOBbIX CpeACTB Mac- 
C O B O ~ ~  M H @ O P M ~ ~ H W ,  3JIeKTpOHHbIe M KOMMYHWKaTHBHbIe TeXHOJIOIXH 
W H @ O P M ~ ~ O H H O ~ ~  WH,LIYCTPHH. B 06ueu B W e  MOAeJIb MapKeTHHrO- 
BbIX o T H o I I I ~ H w ~ ~  BbIrJWAMT CJIeAYfO4MM 06pa3ou: 

BHXOLI H a  nOTeHWUIb- --f --f 
~ o r o  n o ~ p e 6 m f f  D 
Bwod na n o m e t i y u m b t i o z o  nompe6umenn npeAycMaTpMsaeT B ~ I -  

60p KOHKpeTHbIX JIM4 C HClTOJIb30BaHMeM 683 AaHHbIX lTOTeH4HUIb- 
HbIX KnHeHTOB H c6op M H @ O P M ~ ~ ) . I H  0 HWX. C ~ ~ A C T B ~  M ~ C C O B O ~ ~  MH- 
@opUasMM nO3BOJIRIoT OCyrUeCTBJIRTb KOHTaKTbI C ~ O T P ~ ~ H T ~ J I R M M  
Y e p e 3  ~ ~ H T ~ P H ~ T ,  KOMnbIoTepHyIO CBR3b, BHAeOKaCCeTbI, KOMnaKT- 
AHCKH, @IKCOBYIO MH@oPM~~MIO, TeJIeBH3MOHHYIO PeKJIaMY, PeKJIa- 
MY H a  06nox~ax M T. A., nOJIJ"4aTb OTKIIHKM, B e C m  AHaJIOr. KOHT- 
P O n b  OTYeTHOCTM H PaCXOAOB H a  IIpOABHXeHMe TOBapa MJIH yCnyrH 
n p e A y c u a T p M s a e T  o n p e A e n e H n e  ~ @ @ ~ K T M B H O C T M  Bb16paHHbIx u e T o -  
AOB. 

Coaepzuenue npodaxu n p e n n o n a r a e T  ~ M O ~ M O H ~ J I ~ H O ~  H parno- 
r-ranmoe ~03neiicmtie H a  n o ~ p e 6 ~ ~ e m  sepes perurauy. C m u y n ~ p o ~ a -  
HWe c6b1Ta CneAyeT MCllOAb30BaTb A M @ @ ~ ~ ~ H ~ ~ o B ~ H H o  B OTHOrUeHIlM 
K W O r O  KOHKp~THOrO no~pe6w~em. Bomere~we B lTpOUeCC lTpOA%KM 
noTeHsManbHbIx n o ~ p e 6 ~ ~ e n e f i  n p e n y c u a T p H s a e T  n p o w A e H w e  npo- 
rpauu n p o n s m c e H w r r  ~JJIR nonyream o n u I w K a  OT ~ a ~ 6 o n e e  =PORT- 
HbIX KIIMeHTOB M 3aTeM C nOMOIlJ,bIo OnpeAeJIeHHbIX 3aTpaT CpeACTB 
npe~paweam wx B noKyTIa~enef i .  

Ycneur~oe ~ c n o n b s o ~ a ~ ~ e  n p w e u o B  uapKeTMHra s e n e T  K pa3eu- 
mum w a u ~ o o r n ~ o z u e ~ u i i  c nompe6ume/ lm,  wo no3some~ ysenMswsaTb 
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TOPI 'OB~I~~ 0 6 0 ~ 0 ~  H npki6bmb.  KOMIUI~KTOB~HM~ 6a3b1 AaHHbIX 0 KOH- 
KPeTHbIX KnMeHTaX CTaHOBMTCR MOl4-ibIU PeKTIaMHbIM CPeACTBOM, no- 
3BOJIRIouMM A O ~ W B ~ T ~ C I I  nOBTOPHbIX n p 0 A a X  3a CWT IIpemOXeHMR 
M O A H @ M ~ W P O B ~ H H ~ I X  TOBaPOB M  HOBO^^ npOAyKUHM; C7MMYJIMpOBaHMR 
K O M ~ H H H P O B ~ H H O ~ O  ~ 6 b 1 ~ a  TOBBPOB, BbITeCHeHMH KOHKYPeHTOB nyTeM 
TeCHbIX KOHTaKTOB C ~ O T ~ ~ ~ W T ~ J I R M W ,  npeBpaueHMII  110~pe6MTenefi B 
TOprOBbIX ~ ~ ~ A c T ~ B M T ~ J ' I ~ ~ ~ ,  yCOBepIIIeHCTBOBaHWR pa3nM'lHbIX @ O ~ M  
C T E I M ~ J I M P O ~ H ~  c y r e T o u  n p e n m e r o  onma. mrr o s e H m  xapamepa O T H O U I ~ H H ~ ~  uemy n p o A a B s o u  M n o m a -  
T e n e u  n p M M e m I o T  npRMbIe ( ~ o c n p ~ m ~ e  T o s a p a  no~pe6~~eneu )  w 
KOCBeHHbIe (YTO OnpeAenReT ~ b 1 6 0 p  n o ~ p e 6 ~ ~ e m )  MeTOAbI. B nepBOM 
cnyrae OCHOBH~IMM n o ~ a 3 a ~ e m u ~  C s M T a m c x  B o c n p M m H e  n o ~ p e 6 ~ -  
T e n e u  KasecTBa T o s a p a ,  ero CTOHMOCTH, CoomeTmBWe C n o m B m e r o c H  
o6pa3a TOBapa A ~ ~ ~ C T B H T ~ J I ~ H ~ I M  WO C B O ~ ~ C T B ~ M ,  OTJIMsMe OT TOBapOB 
KOHKYpeHTOB, OCBeAOMJIeHHOCTb 0 HMX lT~KyIlaTeJIefi, YBaIKeHMe K 
MapKe, COOTBeTCTBMe MOAe. 

B ~ P ~ I B  W H @ O P M ~ ~ M O H H ~ I X  T~xHoJIoIM# BeAeT K rno6anw3auww no- 
T p e 6 n e ~ M R .  M M ~  CMOT~MT own  M = xe @ m b u b ~ ,  n o A p a x a e T  OAHHM M 
TeM Xe <<3Be3AaM*, KOnMpyeT OAHM M Te  Xe MOAeJIM n o ~ p e 6 n e ~ m .  
rJI06NIbHbIe ITPOH3BOACTBO W C ~ ~ I T  @oPMM~)'IOT ~ J I O ~ ~ J I ~ H O ~ O  nOTpe- 
~ H T ~ J I R ,  r p a m a H M H a  mpa ,  ~ o ~ o p b ~ i i  BO Bcex  cTpaHax  xore-r o n H o r o  M 
T o r o  me, H a c n w a e T c R  w paccTpaMsaeTcR no OAHMM M T e u  xe npasw- 
HaM. rJI06a.JIbHb1fi n0Tpe6MTeJIb - 3 T 0  M,4e&IIbHbIfi TMn. OAH~KO BCe 
6onee s a ~ e m a  T e y n e H s m  K C ~ J I H X ~ H H I O  ero co C p e A H e c T a m m s e c -  

MHPOBbIM ~ O T ~ ~ ~ H T ~ J I ~ M .  B CBOIo OqepeAb, <<rJI06aJIbHbIe no~pe6- 
HOCTMP BeAyT K lTORBJIeHWIo <<rJ 'I062lJIb~bI~ lTPOAyKTOB,>. %O npORBJIR- 
eTCR B CTaHAaPTki3a~WH TOBaPOB Pi YHw@HKBI@~H TOPrOBbIX MapOK. 
Cne~ymwiii y p o s e H b  rno6anw3auw~ - ~ H H @ M K ~ ~ M H  ynpame~sec~ofi 
c-rpa-remw M TaKTMm, p a 3 p a 6 a ~ b 1 s a e u o f i  ~ I I  r n o 6 a n b ~ o r o  pbIHKa. Pa- 
6 0 ~ a  H a  r n o 6 a n b ~ b 1 i i  PbIHOK lT03BOMeT OPraHM3aIQIRM CyrUeCTBeHHO 
3KOHOMMTb H a  H3AepXKaX lTPOW3BOACTBa M MapKeTHHra. 

Pa6o~a c n o ~ p e 6 ~ ~ e m u ~  ~ p e 6 y e ~  oco6ofi opra~~3auww nponax. 
n p 0 , Q a B ~ a  MOXHO OXaPiLI(TePH30BaTb n0 CTeneHH 3aHHTePeCOBaHHOC- 
TM B n p 0 A U e  M BHWMaHMIo K KnMeHTJ' C llOMOIlJ,bIo CXeMbI, OTJIOXHB 
3m n o ~ a 3 a ~ e n ~  no OCRM a6crncc M OpAHHaT, a n o m a T e m  - no CX- 
neHM 3aMHTepeCOBaHHOCTM B llPOAaBse M TOBape. n0J Iy reHHbIe  TaKMM 
0 6 p a 3 o u  <cpeureTm* nponassa w n o m a T e m  o T p a x a I o T  BO~MOXHOCT~ 
nponax npM c o s n a n e H m  c~mei3 nponassa w noKyTIaTenrr. 

Hm6onee ~ @ @ ~ K T M B H ~  n o w K a  B 30~a.x xopourero nponassa w 
onbITr io ro  n o m a T e m ,  TaK KaK B  TOM cnyrae 06e C T O ~ O H ~ I  3mme- 
pecoBaHb1 ~ p y r  B npyre M B n o m K e  (nponaxe) ( p ~ c .  7). 

M ~ o r o K p a m o  IIOBTOpRIouMeCR ~ ~ ~ ~ c T B H H  n p H  I I O m K e  TOBapOB H 
YCJIJT CTaHOBRTCR TpilAM~WOHHbIMH, aBTOMaTMYeCKHMH, H e  ~pe6ym- 
I4 iMM pa3htbIIlIJIe~Hfi,  T O  n03BOJIReT 3KOHOMWTb CHAbI, HePBbI, Bpe- 
MR, H e  nouan r o n o B y  npM KWO# n o m K e .  %o xcnonmym B c~oefi 
c T p a T e m t i  u H o m e  T o p r o s b I e  o p r a ~ ~ 3 a s ~ w .  B m b ~ f i  n p M e u  Bb1pa60T- 
m u e x a ~ ~ 3 u a  T ~ ~ ~ M O H H O ~ O  n o B e n e m  - CTMuynMpoBaHMe now- 
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~ O K  B OAHOM H TOM me ~ a r a s a ~ e :  3a K a m y m  n o K y n K y  H a  onpenenea- 
H ~ I O  C ~ M M Y  BbZqaeTcx B a m e p ,  MapKa ~l T. A., H a K o n n e m e  KOTOP~IX no- 
3BOJIReT Y e p e 3  HeKOTOpOe BpeMH W H T b  TOBaP C 6 o n b m o f i  C K H A K O ~ ~  
UrrH IIOJIYCIHTb er0 6 e c n n a ~ ~ o .  ~ H ~ J I o ~ H ~ H O  n0KJTIaTeJIefi npHBH3bIBa- 
IOT K o n p e ~ e n e ~ ~ o f i  MapKe  T o s a p a .  

B KPaTKOCPOYHOM nepHOAe H ~ ~ J I ~ c T H Y H ~ I ~ ~  XapaKTep CnpOCa H a  
C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  IIpOAYKlJHH, npeo6pa3ye~ ~ e 6 0 J I b ~ H e  H3Me- 
HeHElR O ~ ' ~ ~ M O B  IIPOH3BOACTBa H CnpOCa B Cepbe3HbIe K o J I ~ ~ ~ H H H  UeH 
El AOXOAOB. H ~ C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ H  ~OJIHTHKa,  B O C O ~ ~ H H O C T M  MIK- 
P03KOHOMHYeCKaH H BHeIIIHeTOPTOBiLII, XM3HeHHO BXKHa AJW pa3BH- 
THH C e n b c K o r o  X O J I I ~ ~ C T B ~ .  

P~IHOK OpHeHTHPYeTCII H a  THnHYHyIO POCCM~~CK)'IO CeMbIO, COCTOR- 
4yIo H3 MY)l<a, X e H b I  H OAHOrO-ABYX AeTefi. B A ~ M O T ~ ~ @ M M  H ~ ~ J I I O A ~ -  
IOTCR CneAyIOmHe T e y n e H u m :  p o c ~  mcna n o m n b I x  nmnefi, caaxe- 
HHe YPOBHR PO>K4aeMOCTH, POCT YACJIa HMMMrpaHTOB H 3  CTpaH CHT, 
HeKOTOPOe H3MeHeHHe HaUHOHaJIbHOrO COCTaBa. B ceJIbcK0fi MeCTHOC- 
TH PO>K4aeMOCTb BbIIIIe, YeM B r0pOAe. 

C o u ~ a n b ~ a ~  CpeAa - ~ Z K H b 1 f i  @ ~ K T O ~  3KOHOMHYeCKOrO POCTa, Xa- 
paKTepH3yeT KaYeCTBO m 3 H H  HaCeJIeHMR. O T M ~ Y ~ ~ T C R  CHMmeHMe Ka- 
YeCTBa >IUI3HH, yXyAIIIeHHe CpeAbI O~HTIHHII, HapaCTaHHe AenOnyJIR- 
UHOHHbIX nPOUeCCOB. B IlPHrOPOAHbIX p a f i 0 ~ a X  CpeAEl CeJIbCKOrO Ha-  
cenemx p a c n p o c T p a H e H a  M H r p a u m ,  KorAa n m A H  e x e A H e B H o  H a n p a B -  

JWIOTCR B rOPOA H a  pa6o~y.  TO o 6 5 x c ~ ~ e ~ c x  OTPaHHYeHHOCTbIO n p H -  
MeHeHHR pa6o~efi CUrrbI B ceJIbcK0fi MeCTHOCTH H nOWCKaMH AOnOJI- 
HHTeJIbHOrO 3apa60TKa .  

E o n b r u a H  s a c T b  ~ P O H J B O A H M O ~ ~  c e n b c m M  HaceneHHeM ~ P O A ~ K U H H  
H ~POL[OBOJIbCTBMII HAeT H a  JIHYHOe noTpe6JIeHHe.  CTpy lc rypa  no~pe6- 
JIeHHH H e  c ~ ~ J I ~ H c H ~ o B ~ H ~  no OCHOBHbIM IIHTaTeJIbHbIM H XHMMYeC- 
KHM 3JIeMeHTaM. 9 ~ e p r e T H Y e c K a H  UeHHOCTb n H T a H m  O ~ ~ C I T ~ Y H B ~ ~ T C R  
IIOBbIIIIeHHbIM ~ o T ~ ~ ~ J I ~ H H ~ M  K ~ ~ T o @ ~ M ,  RH4,  CaXapa. 

XOTX AeHeXHbIe  AOXOAbI HaCeJIeHMR IIOCTOIIHHO B03PaCTaIOT, B 
0 6 u e c ~ ~ e  no HHM H ~ ~ J I I O A ~ ~ T C R  3HaYHTeJIbHaR AEl@@epeH1[Ha4H~, 
YBeJIHYMBaeTCH rpynna HaCeJIeHHR C AeHeXHbIMH AOXOAaMH HMXe 
npOXMTOsHOr0 MHHHMYMI. ~ ~ o I T o J I H H T ~ J I ~ H ~ I ~ ~  BHA 3aHRTOCTEl CeJIbC- 
KOrO H a C e J I e H m  - JIHYHOe ~ O A C O ~ H O ~  X O ~ H ~ ~ C T B O ,  m R  KOTOPOI'O Xa- 
PaKTepHbI p y l r ~ o f i  TpyA, c a ~ 0 0 6 e c I I e s e ~ H e  CeMbH, HH3KaR TOBap- 
HOCTb. 

B c T p y m y p e  n o ~ p e 6 ~ ~ e n b c ~ o r o  cnpoca c e n b c K o r o  H a c e n e H m  nonx 
TOBapOB nep~0fi H~O~XOAEIMOCTH,  X O ~ X ~ ~ C T B ~ H H O T O  Ha3HaYeHElH A.JIII 
BeAeHHR JIMYHOrO ~ O A C O ~ H O ~ O  X O ~ X R C T B ~ ,  TOBapOB AJIR AeTefi BbIIIIe, 
YeM y rOpOACKOr0 HaCeJIeHHR. YaeJIb~b~fi BeC PaCXOAOB H a  nHTaHHe 
BHe AoMa y c e n b c K o r o  H a c e n e H H x  ~ e s ~ a s a ~ e n e ~ ,  OHO H e  xarrrre-rcx no- 
T ~ ~ ~ H T ~ J I ~ M  A ~ H H O ~ ~  YCJIJTH. C ~ J I ~ C K O M ~  ~ o T ~ ~ ~ H T ~ J I H ,  C B O ~ ~ C T B ~ H H ~  
PaUHOHaJIbHOCTb: er0 XeJIaHHe - W H T b  B e u b .  

C H C T ~ M ~  n 0 T p e 6 ~ 0 0 I I e p a ~ H H  o ~ ~ c ~ I ~ Y H B ~ ~ T  Ce30HHyIO 3arOTOBKY H 
nepepa6o~~y llpOAyK4HH, AOCTaBKy TOBapOB B CeJIbCKHe MaTa3HHb1, 
CTpOMT 3aTOTOBHTeJIbHbIe IIYHKTbI, 0 6 5 e m b 1  TOprOBJIH, I I H 4 e ~ o f i  H ne- 
p e p a 6 a ~ b 1 ~ a m r u e f i  n p o M b I m e H H o c T H .  

ceJIbcK0fi MeCTHOCTH XapaKTepHbI T p a H U M H  KOJLJIeKTHBH3Ma B 
~ K O H O M H Y ~ C K O ~ ~  H C O L [ H ~ J I ~ H O ~ ~  XM3HM, a T a m e  C O ~ J I I ~ A ~ H H ~  n p H H -  
UHnOB ~ 0 4 H a J I b ~ 0 f i  CnpaBeA.JlHBOCTH. 

M a p ~ e ~ a ~ r  npeAn0narae - r  o n p e ~ e n e ~ ~ b ~ f i  KOH@JIHKT ~ K O H O M E ~ Y ~ C -  
KHX HHTepeCOB: n0Tpe6HTeJIH 3aHHTepeCOBaHbI B n p H 0 6 p e T e ~ H H  np0- 
AYKlJHH HaHBbICLUerO KaYeCTBa IT0 M H H H M ~ J I ~ H O ~ ~  UeHe; nPOH3BOAHTe- 
JIM - B nOJIJW3HHH MaKCHMaJIbHO BO3MOXHOTO AOXOAa OT p e a J I H 3 a W H  
HpOAYKlJHH; IIOCpeAHHKH - B MaKCMMaJIbHO ~ 0 3 ~ 0 X H 0 f i  n p ~ l 6 b m a  OT 

I 
~ ~ 0 e f i  AeRTeJIbHOCTH. ~ ~ O T H B O P ~ Y H B O C T ~  UeJIefi Y'IaCTHHKOB IlpOUeC- 
ca O ~ ~ C J I O B J I H B ~ ~ T  H ~ O ~ X O A H M O C T ~  HX aHaJIH3a El COnOCTaBJIeHHII 
(~a6n. 7). 

E ~ c r p e e  nponaTb cKoponogrmuylocR npo- Kynnm csemwe, KasenxHHHe H 
AYKUHK), CHH3HTb 3aTpaTH Ha XpaHeHHe H 3KOJlOlU'IeCKU 'fHCTHe IIpllyKlW 
n e p e p a 6 o ~ ~ y  



~ O C T O I ~ H H O  KOHUeHlpHpoBaTb npOU3BOnIXB0, Kynnn IIPOLIymd H ~ O ~ X O ~ W M O ~ O  
O C J I ~ ~ H T ~  3aBHCHMOCTb 0 6 ~ 2 ~ 0 ~  H BUAa aCCOpTHMelrra He3aBHCHMO OT perH0-  
C ~ ~ ~ K O X O ~ H ~ ~ C T B ~ H H O ~  IIpOnyKuuH OT KnH- Ha, C3KOHOMHTb B p e M  Ha nOKYnKY 
MaTa, ~ O Y B  

Uenn m~aponponsaomtwre8 

nponam nopoxe H nonyqnm npenonnay Kynwm n e m e a n e ,  BO~MOXHO B KpennT 

Uenn n o ~ p e 6 m e k  

OTJIHYH~ a r p a p H O r 0  CeKTOpa OT A p r H X  CeKTOPOB 3KOHOMWKM CO- 
CTOWT B HaJIHYWW B er0 COCTaBe OTHOCHTenbHO C ~ M O C T O H T ~ J I ~ H O ~ ~  Ae- 
~o rpa@w~ec~oi i ,  T p y n o ~ o i i ,  n o c e n e ~ ~ e c ~ o j i  6a3b1, C O U W ~ J I ~ H O ~ ~  HH@- 
pacTpymypb1.  HH o n H a  npyrm MHorooTpacnesaH cHcTeMa H e  c ~ m a ~ a  
TaK c coswana~ofi caepoii, KaK arpapam. C o u ~ a n b ~ o e  Gnarononyr~e 
OnpenenHeT ~ K O H O M W Y ~ C K O ~  n o n o x e H H e  a r p a p H o r o  cemopa, KOTO- 
pbIfi, B CBOIO OYepeAb, @ W H ~ H C H ~ Y ~ T  OCHOBHbIe COUWaJIbHbIe 3aIIpOCbI 
CenbcKoro  H a c e n e H m .  

Ha Gene HenOCTaTOYHO pa3BWTa IIpOW3BOACTBeHHaH, COUWaJIbHaR H 
PbIHOYHU W~@pacTpyKI'Ypa, YTO CTaBWT CeJIbCKMX TOBapOIIpOW3BOnH- 
~enei i  B HepaBHbIe ycnosm c T O B ~ ~ O ~ ~ O U ~ B O A H T ~ J I R M ~  npyrm oTpac-  
neii. Ycnym 3npa~ooxpa~e~wx,  0 6 p a 3 0 1 3 a ~ m ,  oTnbIxa cenacme m T e -  
nw npwo6pe~am~ B ropone. 

B EC BBeneHO IIOHRTHe <<pa3BWTHe ceJ IbcK06  MeCTHOCTHo.   TO Ha-  
npaBJIeHWe B TeXHOJIOI'HHX, BHAaX AeRTeJIbHOCTH, KOTOpOe YBenWYH- 
BaeT BO~MOXHOCTW C e n b c K o r o  H a c e n e H m  B yKpenneHHw ~ A O P O B ~ H ,  
I I ~ H o ~ ~ ~ T ~ H H H  3 ~ a ~ H f i  W HaBbIKOB, HCIIOnb30BaHWW 6nar IJHBHJIW3a- 
UHH. CeJIbcKHe paf io~b13aHWMaIOT A 0  80 % TeppWTOpWH EC, OAHaKO 
B HWX n p o x n B a e T  MeHee n o n o m H b 1  H a c e n e H m .  np06JIeMb1 c e n b c m x  
p a i i 0 ~ 0 ~  EC aHaJIOrHYHb1 I I p 0 6 n e M a ~  CenbCKHX P ~ ~ ~ O H O B  POCCHH: 
JTIaJJOK c ~ J I ~ c K o x o ~ H ~ ~ c T B ~ H H o ~ ~  AeRTeJIbHOCTH, Hepa3BIlTOCTb HH@- 
PaCTPYKTYPbI, AelTOIIyJIHUWI, IIJIOXOe KalIeCTBO YCJIyr IIO CpaBHeHHIO 
C ~ODOACKHM. CMJIbHZlM 3aBWCWMOCTb OT CenbCKOrO X O ~ R # C T B ~  H OT- 
CyTCTBWe BO~MO)KHOCT~# pa3BWTHR H ~ C ~ ~ ~ C K O X O ~ I I # C T B ~ H H ~ I X  BHAOB 
neHTeJIbHOCTW. n p O r p a M M b 1  pa3BWTHH c ~ J I ~ c K o ~  MeCTHOCTW BIUIIOYa- 
IOT IIOjIAepXKy H e  TOnbKO @epMepcKWX X O ~ I I ~ ~ C T B ,  HO W aJIbTepHaTWB- 
HbIX BWAOB AeRTenbHOCTW: TYPH3Ma, JIeCHOrO X O ~ R # C T B ~ ,  IIPOMbIIlI- 
JIeHHOCTW, KOTOPbIe n03BOJIRT o ~ ~ c I I ~ Y w T ~  3aHRTOCTb H yBeJIWYHTb 
nOXOnb1. 

1. P a 3 p a 6 m R x e  B snne c x e M n  ~ o n m b  noKynaTenbcKoro  n o B e n e H m  Ha n p n M e p e  
OnHOn> W3 TUBaPOB. 

2. O n ~ w w T e  no 3 ~ a n a ~  npouecc n p u m n  p e w e H m  o noKynKe Tparcropa, =TO- 
~ 0 6 m  HIIH n p p i l  C ~ ~ ~ C K O X O ~ I I ~ ~ C T B ~ H H O R  XXHWKU. 



CYUlHOCTb PblHKA, ErO COCTABIIlRtOUlME. 
A T P A P H ~ I ~  PblHOK 

4.1. XAPAKTEPMCTMKA PblHKA 

P~IHOK - 3 T 0  CJIOXHOe W MHOrOCTOpOHHee 5-IBJIeHWe. P ~ I H O Y H ~ I ~  
OTHOlUeHHH BeCbMa C I I ~ ~ H @ U Y H ~ I  B Pa3nHUHbIX CTpaHaX no CTeneHW 
Pa3BWTMR, O C O ~ ~ H H O C T F I M  M O ~ H @ M K ~ ~ M M ,  YPOBHIO 3PeJIOCTM, WCTOPW- 
YeCKIfM, COuWUbHbIM M HHbIM npM3HaKaM. 

T~PMMH <cPbIHOK* MMeeT HeCKOJIbKO 3 ~ a U e H U f i :  1) MeCTO, me np0- 
HCXOnHT TOprOBJI5-I; 2) COBOKyrrHOCTb 3KOHOMMYeCKHX OTHOJ.II~HM~~ 
M e m y  , Q e f i ~ T ~ y I o ~ M ~ k i  H a  PbIHKe C Y ~ ~ ~ K T ~ M M ;  3) c@epa TOBapHOrO 
0 6 ~ e ~ a .  m5-I T o r 0  '1~0661 COBepJ.IIMJIC5-I O ~ M ~ H ,  H ~ O ~ X O A M M O  C O ~ J I I O , U ~ H M ~  
c n e n y I o r u H x  y c n o ~ ~ f i :  

CTOPOH, BCTylTaIOIl[WX B O ~ M ~ H ,  AOJIXHO 6b1~b  KaK MHHWMYM ABe 
(nponaseu H n o v a ~ e n b ) ;  

Kaxna5-I  ki3 HMX A o n m a  pacnonaram U ~ M - T O ,  UTO M o r n o  6b13au~- 
TepeCOBaTb A p y r y I o ,  WMeTb B03MOXHOCTb OCYll[eCTBWTb KOMMYHHKa- 
u H I 0  U AOCTaBKJ' CBOerO TOBapa;  

CBO~OAHO IIPMHMMaTb MJIW OTIUIOHIITb IIpeAJIOXeHWH ApJT0fi CTOPO- 
HbI; 

06JIma~b YBepeHHOCTbIO B I J ~ J I ~ c o o ~ ~ ~ ~ H o c T H  MJIM XeJIaTeJIbHOCTM 
WMeTb AeJIO C npJT0fi CTOPOHO~~.  

B IIpOl&?CCe CTaHOBJIeHM5-I PbIHKa ~a6JIwUki~b TPM 3 T a n a :  CIMO- 
06ecne~e~we (OTCYTCTBM~ 0 6 ~ e ~ a ) ;  , ~ ~ I J ~ H T ~ ~ J I M ~ o B ~ H H ~ I ~ ~  o 6 ~ e a  
(6ap~ep); u e H ~ p a J I M 3 0 ~ a ~ H b I f i  O ~ M ~ H  ( O ~ M ~ H  Y e p e 3  P~IHOK).  

P~IHOK - 3 T 0  MeXaHM3M COeAUHeHM5-I IIOKyrraTeJIR M I I p O n a B u a ,  UJIM 
c o ~ o ~ y r r ~ o c ~ b  c y r u e c T B y I o m m  w n o T e H u w u b H b I x  n o v a ~ e n e f i  w 
ITpOnaBuOB TOBapa ,  yA0BJIeTBOpRIOIUMX CBOH I I O T ~ ~ ~ H O C T W  IIOCpen- 
CTBOM 0 6 ~ e H a .  

P a 3 B W ~ b I f i  p b 1 ~ 0 Y H b 1 f i  MeXaHM3M BbInOJIHHeT B O ~ U ~ C T B ~  CJIenyIo- 
r u H e  B a m i b I e  @YHWMW: 

PeryJIl lpyeT O ~ I U ~ C T B ~ H H O ~  npOM3BOACTB0, TO eCTb peJ.IIaeT np0- 
6 J I e ~ b 1 ,  Y m O  lTPOH3BO&MTb, KCCK I I p O W 3 B O ~ T b ,  ~JUZ KO20  IIPOW3BOAMTb; 

YCTaHaBJIllBaeT CBH3b ~ T P o u ~ B o A M T ~ J I ~ ~ ~  U no~pe6a~enefi; ~alK.Lb1fi 
Y'IaCTHHK PbIHKa - 3 T 0  OAHOBPeMeHHO M lTOKyrraTeJIb, ki n p O n a B e u ;  

nO3BOJrrreT Y'IeCTb 3aTpaTbI  H a  IIPOM3BOnCTBO I I P O A m M M ;  H a  PbI-  
HOK IIOCTyrIaeT TOJIbKO T a  IIPO,JJmMH, KOTOpa5-I MOXeT 6b1~b PaCKyrr-  
n e H a  no UeHaM,  n o K p b I s a m r u u M  ~ 3 ~ e p m m ;  

na@@epe~uupye~ n p o a 3 ~ o ~ ~ ~ e n e f i  - B npouecce K O H K Y ~ ~ H U M M  

BbIXMBaeT TOJIbKO T a  @ H P M ~ ,  Y KOTOPOG 3aTpaTbI  H a  npOW3BOnCTBO 
n p 0 , J J ~ W W  M e H b W e .  

P~IHOK H M e e T  CBOM nOCTOMHCTBa H HeflOCTaTKH. 
~ o J I o X H T ~ J I ~ H ~ I ~  UepTbI PbIHKa: 

~ H ~ K O C T ~  H C ~ O C O ~ H O C T ~  ~ ~ H C ~ O C ~ ~ J I W B ~ T ~ C H  K H3MeHIIIOuWMCII 
YCJIOBHHM; 

o n e p a T m H o e  wcnonbso~a~we HOB~IX ~ e x ~ o n o r ~ f i ;  
. ~ e s a ~ w c w ~ o c ~ b  n p o ~ 3 ~ o n ~ ~ e n e i i  w n o ~ p e 6 ~ ~ e n e f i  B n p m r m k i H  

pemeawii, s a ~ n m ~ ~ e ~ k i ~  c n e n o K  H T. A. 
H e r a ~ l l B ~ b I e  CTOpOHbI PbIHKa T a m e :  

H e  r a p a H T w p y e T  npasa H a  T p y n  H noxon, 6onee ~o ro ,  p b ~ ~ o s ~ a s r  
CWCTeMa BOCnpOll3BOnWT CYll[eCTBeHHOe HepaBeHCTBO; 

H e  CO3AaeT CTHMYJIOB JU'M llPOW3BOnCTBa TOBaPOB W YCJIW KOJIJIeK- 
THBHOrO ~ o J I ~ ~ o B ~ H H H ( o ~ ~ ~ ~ o B ~ H z ~ ~ ,  3ApaBOOXpaHeHWe W T. n.); 

0 p w e H T q m w - I  H a  y n o a n e T B o p e H w e  sanpoco~ TOJI~KO T e x ,  y K o r o  
eCTb AeHblTi. 

Mom0 cnenam B~IBOA, UTO ~ ~ I H O K  - ~aw60nee ~ @ @ K T H B H ~ H  
@ p ~ a  O p r a H H 3 a l U I H  3KOHOMHKH, OAHaKO O H a  H e  B C e r n a  H H e  BO BCeM 
cnoco6sa 0 6 € ~ n e I I k i ~ b  c a M o p e r y n H p o s a H k i e  H p a B H o s e c H e  cwmemr. 
H~COB~~IJI~HCTBO P b I H K a  AOJIXHO KOPpeKTHPOBaTbCH C IIOMOUbIO r0- 
c y n a p m s e H H o r o  p e r y n w p o s a H m .  

B%KHyIO POJIb B MaPKeTWHrOBbIX WCCJIenOBaHHHX H r p a e T  n p a B K n b -  
HbIfi ~b160p T o r 0  HJIH HHOrO P b I H K a  B KaUeCTBe o6 'be~~a  H 3 y e H H H  H 
n e x T e n b H o c T w .  &IH 3~0ro npeme B c e r o  H ~ O ~ X O A H M O  nposem K n a c -  
CI.I@HKWWIO PHHKOB ( T ~ ~ J I .  8). 

Knaccw@u~aum msapa, npencrameli- 
HOK) Ha PbIHKe 

7 Map~e'iwlcr 



C ~ ~ J I ~ H C H ~ O B ~ H H O C T ~  PbIHKa OllpeAeJIReTCR YPOBHRMW CnpOCa ti 
n p e m o x e H w R ,  a T a m e  n w ~ a ~ w ~ o f i  ueH.  

K ~ K  JXe rOBOpHJIOCb, CnpOC - 3T0  XeJIaHEIe, C ~ O C O ~ H O C T ~  H r0- 
TOBHOCT~ C Y ~ ~ ~ K T Z I  npkio6pec~w T o s a p ,  ycnyry wnH w~@op~auwIo. 
C ~ ~ O C  OnpeAenReTCR KOJIHseCTBOM TOBapOB H YCJIyr, KOTOpbIe 6 y n y ~  
KynneHbI no onpenenesaofi u e H e  3a onpenenemoe spew. Wena~we 
CaMO no ce6e H e  3KBHBmeHTHO CllpOCy: n o ~ p e 6 w ~ e n b  AOJIXeH HMeTb 
B03MO)KHOCTb IIpeBpaTHTb XeJIaHEIe B CnpOC. 

COCTORHH~ CnpOCa TeCHO CBR3aHO C IJ~HoG, KOTOPyIO Ha3Ha'IaIOT 38 
TOBap. B ~ ~ b ~ f i  MOMeHT BpeMeHM C)'lUeCTByeT MHOXeCTBO BapHaH- 
TOB CO'IeTaHHR <<CnDOC-LIeHa,. Kamofi BO~MO>KHO# UeHe COOTBeT- 

npodonxe~ue 

CTByeT ~ 0 3 ~ 0 X C H b I f i ~  cllp0c. C O O T H O I ~ H E I ~  < < c ~ ~ ~ o c - u ~ H ~ ) >  o6pa3ye~ 
K ~ E I B ~ I O  ( @ ~ H ~ w I o )  cnpoca. THrIki ' I~bIf i  BW @ ~ H W W W  cnpoca - 06- 

~ P U ~ H ~ K  K ~ ~ C C U @ U K ~ U U U  

P a T H U  3aBHCHMOCTb no OTHOIUeHHIo K UeHe,  TO eCTb YeM @Mute yeHU, 
meM H U X e  CnpOC. K p o ~ e  B.rIHRHW UeHbI llpOHCXOaRT EI3MeHeHm 
CnpOCa, CBR3aHHbIe C BHAaMEI M lIPeAn09TeHWIMM, AOXOAaMM llOTpe- 
6w~ene5, UeHaMw H a  npyme TosapbI  ( T O B ~ ~ ~ I - ~ ~ M ~ H H T ~ ~ M  w r w  Toss- 
pb1-AO~OJIHEIT~JIH), O>KEznaHHRMEI no~pe6w~eneii OTHOCkiTenbHO u e H  ti 
AOXOAOB. 

C y u e c T B y e ~  HeCKOJIbKO no~a3a~enefi AJIR OueHKM BenWiMHbI H 
c ~ p y m y p b ~  cnpoca. OCHOBHO~~ n o ~ a 3 a ~ e n b  - ~ ~ ~ C T E I Y H O C T ~  cnpoca no 
ueHe:  

Ep = AQ: AP, 

Tun PblHKa 

me A Q  - n p w p o c T  c n p o c a ,  %; AP- n p u p o c T  ueabr ,  %. 

Mec~o PbIHKa B CUCTeMe TOBapOllBUXeHWII OnTOBbI# 
M e n ~ o o n ~ o s b I f i  
n o ~ p e 6 m e n b c m f i  (p03HWIHblR) 
M ~ J I K O ~ ~ ~ H A Y H ~ I ~ ~  

K ~ Y ~ C T B ~ H H F M  OUeHKa PblHKa n 0 ~ e ~ U U W t b ~ b I f i  
Qa~msecw @ ~ H W W O H A ~ ~ K ) U I U ~ ~  
~ ~ ~ I W @ U U U ~ O B ~ H H ~ I ~ ~  
O C B O ~ H H ~ I #  

O ~ ~ ~ H U ~ ~ U U O H H F M  OUeHKa PbIHKa O T K ~ M T ~ I #  
3aKpb1TbIfi 

llosuuun M a p r t m H r a  n p e x n p r u r T m  no Uenesofi 
OTHOW~HWK) K P ~ I H K ~  H e n e p c n e ~ ~ w s ~ ~ f i  

OCHOBHOR 
~ 0 n 0 J I H U ~ e n b H ~ f i  

06111m KOHbIOHKIypHFM OOqeHKa PbIHKa P ~ ~ B H B ~ I O I I I H ~ ~ C R  
Co~paurammu#c~ 
C~a6U.JIbHb1fi 
H e c l a 6 m b ~ b 1 f i  
CT~I'HHPYIOIIIA~~ 

*kknOJIb30BaHa (C W ~ M ~ H ~ H ~ M A )  K ~ ~ C C H @ U K ~ ~ U ~ R ,  npUBeAeHHZ3 B ) ' Y ~ ~ H o M  no- 
C O ~ U U  ~ ~ B C K O ~ O  n. K .  a h l a p ~ e m s r o e o e  UCCJleAOBaHUe: AH@OPMSU[WII, aHi3IU3, npo- 
I'H03B. - M: Q W H ~ H C ~ I  U CTaTWCTUKa, 2001. - C .  117. 

l T o ~ a 3 a ~ e n b  ~ ~ ~ C T E I ' I H O C T E I  cnpoca no s e H e  AeMoHcTpWpyeT, H a  
CKOJIbKO EI3MeHIIeTCR BeJIH'IEIHa CnpOCa H a  TOBap npM H3MeHeHHM 
UeHbI H a  1 %. K O ~ @ @ H ~ E I ~ H T  U ~ H O B O ~ ~  3JIaCTHUHOCTEI AJIR BCeX TOBI- 
POB H YCJIyr - BeJIEI'IMHa OTpEIuaTeJIbHa5?, OAHaKO AJIR OUeHKH 3JIaC- 
TWiHOCTH 3HaK <<-* O T ~ ~ ~ C ~ I B ~ ~ T C R ,  EI B PaCYeT 6 e p e ~ c ~  TOJIbKO a6co- 
JIIOTHOe 3HaseHHe. Ecnw Ep > 1, TO MbI EIMeeM D e n 0  C OTHOCEITeJIbHO 
3JIaCTEI'IHbIM CllPOCOM, eCnH Ep < 1, TO CllPOC He3JIaCTH'IeH, nPEI Ep = 1 
B pa~aofi cTeneHH H ~ M ~ H R I ~ T C R  EI u e ~ a ,  M cnpoc. 

0 6 5 e ~  n p e a n o x e H m  onpeAenReTcR K o n H s e c m o M  ToBapoB H ycnyr, 
KOTOpbIe B AIHH~I# MOMeHT peUH3yIoTCR H a  PbIHKe. n p e A J I 0 ~ e ~ P f e  
T a m e  CBR3aHO C 4e~0fi.  B ~aXJIb1fi MOMeHT BpeMeHM CyweCTByeT 
MHOXeCTBO BO3MOXHbIX C O Y ~ T ~ H M ~ ~  <<llpeAJIOXeHEIe-IJeHa)>. B OTJIEI- 
w e  OT @~HKUEIEI cnpoca @~HKL[EIR n p e m o x e H m  ~ospac~a~ouarr  no 
OTHOrUeHHIo K UeHe. Ha BeJIHsMHy npeAJIOXeHHR KpOMe UeHbI OKa3bI- 
BaIoT mmme T a m e  @ a ~ - r o p b ~ ,  KaK CTOMMOCT~ ~ l c n o n b s y e ~ o r o  carpax, 
MaTepHaJIOB, 3HeprHH, pa6orefi CHJIbI, O ~ O P ~ A O B ~ H H R ,  a p e H A ~ 0 f i  ma- 

HHIo H a  PbIHKe TaK ~ a 3 b l ~ a e ~ o f i  4eHbI  PaBHOBeCMR, TO eCTb T ~ K O ~  
s e H b I  T o s a p a ,  n p H  ~ o ~ o p o i i  x e n a ~ e n b ~ b ~ i i  cnpoc y p a B H m a e T c R  npen- 
nOxeHHeM. 



3. Hapyrue~ne X O ~ R ~ ~ C T B ~ H H ~ I X  C B R ~ ~ #  C nPeAnPHRTWRMW-naPTHe- 
PaMH. 

4. K ~ W M M H ~ T I W ~ ~ ~ H R  3KOHOMWKEI. ~POMCXO,QWT BCe 6 0 n b m e e  Cpa- 
WHBaHWe M ~ @ H W  C rOCyAapCTBeHHbIM annapaTOM, WHTepHa~W0HaJIl.r- 
3 a U m  M ~ @ M O ~ H ~ I X  C T P W ,  9TO IIpeIIRTCTByeT Pa3BWTMH) CBO~OAHO- 
r0 PbIHKa, O C O ~ ~ H H O  MenKoro  6 ~ 3 ~ e c a .  

5. HWSKEI~~ m a ~ e x e c n o c 0 6 ~ b 1 i i  cnpoc HaceneHwR. Y H a c e n e H m  
MM3ePHbIe 3apa6o~m, W3-3a 9 e r O  TOBapbI H e  HaXOmT IIOKJTIaTeJM. 

6. CTepe0TMII MbIWeHWR M HeC0BepLUeHHZl.H CHCTeMa no~pe6~oc-  
~ei3. M ~ o r n e  ~ P O A ~ K T ~ I ,  WMemWWe cnpoc 3a py6exo~,  r y m n b I  poc- 
C W ~ ~ C K E ~ M  I I o T ~ ~ ~ W T ~ ~ R M .  ~ P M B ~ I ~ K ~  AOBOnbCTBOBaTbCR MaTIbIM, BO 
MHOrOM O ~ ~ C J I O B J I ~ H H ~ . F I  H ~ X B ~ T K O ~ ~  AeHer, H e  nO3BOJIReT p5IJQ' TOBapOB 
nonylrti-rb B POCCHH m u p o K o e  pacnpocTpaHeHwe.  

B m o e  HanpaaneHMe M a p K e T m r o s b I x  w c c n e ~ o ~ a ~ ~ i i  - ws~epe- 
HWe napaMeTpOB PbIHKa, KOTOPOe II03BOnReT IIpeAnpMRTMRM HaXOAWTb 
UeJIeBbIe PbIHKEI M ~ @ @ ~ K T H B H O  p a 6 0 ~ a ~ b  H a  HWX. 

C e r ~ e ~ n i p o ~ a ~ ~ e  pbIHKa -  TO npouecc pa361i~KEI C O B O ~ H O C T M  
n o ~ p e 6 ~ ~ e n e f i  H a  r p y n n b 1  H a  o c H o s e  paawqwfi B wx w a x ,  xapame- 
p a c m K a x  a noseneHww.  C e r ~ e m w p o ~ a ~ w e  ~ O ~ B O J I R ~ T  n p e A n p n R m m  
YflOBJIeTBOpRTb ~ O T ~ ~ ~ H O C T H  ~eJIe~0f i  rpyllIIbI no~pe6w~enefi. 

Cemenm parnKa  - onpeAeneHHarr  ero s a c T b ,  o~nwsa~ouarrc~ xa- 
PaKTePHbIMW OCO~~HHOCTXMH W peaKt(WRMW H a  MaPKeTHHrOBbIe ,Qefi- 
CTBWR n p e A n p m T w R .  

P ~ I H ~  CeTMeHTWPmTCR IIO CJIeAmWWM OCHOBHbIM KPWTePwIM: 
r e o r p a @ w s e c ~ o h i y ,  ~ e ~ o r p a @ w s e c ~ o ~ y ,  c o r ~ ~ a r r b ~ o h i y ,  n o B e a e m e c -  
KOMY. 

l Io~a3a~ena ,  n o 3 ~ o n ~ m u w e  @ O P M M P O B ~ T ~  K p m e p m i ,  onpenem- 
IOTCR B XOAe MapKeTWHrOBbIX W C C J I ~ A O B ~ H & ~ ~ ~  H a  OCHOBe WCnOJIb3OBa- 
H m  BTOPWqHbIX (B OCHOBHOM C T ~ T H C T W ~ ~ C K M X )  W nePB)nHbIX ( w K ~ -  
T H ~ O B ~ H H ~ )  AaHHbIX. C ~ ~ M ~ H T M ~ O B ~ H H ~  IIO 2e02pa@~WcUOn?y KpUme- 
puto n p e A n o n a r a e T  ouearcy n o ~ a 3 a ~ e n e i i  ~ e p p w ~ o p w a r r b ~ o i i  npnaw- 
nemocm no~pe6w~erreii (ropon, ceno, p a i i o ~  w T. A.), cTeneHw 
KOHUeHTpa4MH HaCeJIeHWR ( H ~ c ~ J I ~ H H ~ I ~ ~  IIYHKT A 0  5 THC. qeJIOBeK, OT 
5 THC. AO 10 TMC., OT 10 T ~ I C .  AO 20 THC. w T. A.), 06ecneqe~~ocm AO- 
p o r a M u ,  K n m a T w s e c m x  napaMeTpoB u ~ p .  ,QnR CerMeHmpoBaHuR no 
de,wozpa@uvecrcon?y UpUmepUto OqeHHBaeTCR BO3paCTHO-nOJIOBZUl 
CTpJ'Icrypa HaCeJIeHHR, HaUHOHaAbHaH IIpWHWeXHOCTb,  cpe&HWfi 
B03paCT, nOKa3aTeJIW BOClTPOM3BOACTBa HaCeJIeHWR, er0 M O ~ ~ ~ J I ~ H O C T M  
M T. A. Coc!4~a l lbH~l i  K P U ~ ~ P U ~  - 3TO C0~MaJIbHZI.H I Ip I iHWeXHOCTb no- 
~ p e 6 w ~ e n ~ ,  -0BeHb O ~ ~ ~ ~ O B ~ H W R ,  POD 3aHH~Wfi,  TMII JIM9HOCTW H Ce- 
M ~ W ,  ypoBeHb AOXOAOB H T. A. ~ I o K ~ ~ ~ T ~ J I M ,  xapamepw3ylouae nose- 
d e ~ r e c ~ u e  O C O ~ ~ H H O C T M  no~pe6w~enefi, MOXHO nOJIJJYHTb B OCHOBHOM 

T O ~ I ~ K O  B p e 3 y n b ~ a ~ e  aHKemposaHwR.  l l p ~   TOM no~pe6w~enu rpyn- 
nWpyIoTCR no OTHOILleHWIo K IIpeAIIpWRTkim W er0 IIpOflyIurHW, WHTeH- 
CWBHOCTM ~ O T ~ ~ ~ J I ~ H H R ,  MOTWB~UHH norcynoK,  cTeneHH n p w s e p x e H -  
HOCTH TOBaPHbIM MapKaM, peaK4WW H a  4eHbI  H PeKJIaMy ti T. A. 

Bb160p IIpeAIIpwITHeM CTpaTeMW MapKeTMHra B 3 ~ a 9 l l T e J I b ~ o f i  
Mepe 3aBWCWT OT TOrO, HaCKOJIbKO npaBWJIbH0 IIpOBeAeHa CerMeHTa- 
U w I  PbIHKa. B 0 6 u e ~  B W e  IIpe,QnpH5lTMe MOXeT MCnOJIb30BaTb OAHy 
~3 Tpex  6 a 3 0 ~ b 1 x  c T p a ~ e r w f i :  ~ e m @ @ e p e ~ u n p o ~ a ~ ~ o r o  M a p K e T m r a ,  
, Q W @ @ ~ ~ ~ H ~ W ~ O B ~ H H O ~ O  W KOH4eHTpMPOBaHHOrO MapKeTMHra. 

npw ~ b 1 6 0 p e  cmpamezuu n e d u ~ p e n u e a n n o z o  map~emunza 
npe,QlTpwIT&ie BbIXOAHT H a  PbIHOK C OAHWM TOBaPOM W CTaBMT IIepeA 
co6oii 3wasy npHBJIe9b KaK M O M 0  60~1bme no~pe6w~enefi C nOM0- 
u b H )  ~ W @ W ~ W P O B ~ H H O ~ O  CTamapTHOTO KOMIUIeKCa MaPKeTWHTOBbIX 
~ e p o n p w ~ ~ a i i .  

npw H c n o n m o s a H w H  du@@epenyupoeannozo map~emunza npennpw- 
RTWe M O A W @ H ~ M P Y ~ T  TOBaP W KOMIIJIeKC ~ e p 0 n p I U I T W f i  no npOABWXe- 
HWH) er0 H a  PbIHOK TIKEIM o6pa30~, 9 ~ 0 6 b 1  npHBJIe9b BHHMaHWe no- 
~ p e 6 ~ ~ e n e f i  H a  HeCKOJIbKEIX CerMeI-ITaX PbIHKa. 

~ P H  WCnOJIb30BaHWM CmpUme2UU KOH4eHmpUp08UHHO20 MUpKemUH2U 
npennpmnre B b u e m e T  O ~ H  w r w  Ass cerMeHTa rn B J I ~ H W R  c ~ O M O -  
WbH) c ~ ~ ~ w ~ J I ~ H o G  CMCTeMbI M ~ P O I I P I ~ I T W ~ ~  W KOHUeHTPWpYeT BCe 
YCliJIWR H a  HWX. 3 T a n b 1   TO# M ~ P K ~ T H H ~ O B O ~ ~  CTpaTerWH ITpeACTaBJIe- 
H ~ I  H a  p H c y m e  8. 

npe,QnpwITkie,  HCIIOJIb3YR CTpaTeI'HH) KOH4eHTPHPOBaHHOTO Map- 
KeTMHTa, MOXeT 3aHHMaTb OTAeJIbHbIe UHMUW* NIR KOHKPeTHbIX TOP- 
rOBbIX MapOK. &O W 6 y n e ~  03HaqaTb ?lO3U4UO~UpO6UHUe mMUpU, O n p e -  
AerreHwe ero MecTa B C O ~ H ~ H H W  n o ~ p e 6 ~ ~ e n x  w H a  ueneBoM pbIHKe. 

Bb160p ~aw6onee Ba)ICHblX AJLIl npeanpwmm CerMeHTOB PbIHKa 31- 
BWCMT OT MHOXeCTBa @~KToPoB. CpeAW HHX - CTeneHb KOHKypeHUHW, 
XapaKTep TaMOXeHHOTO p e r y J I W p O B a H ~ ,  COOTBeTCTBMe TOBapa 
C T B m u H M  B AaHHOM P e M O H e  CTamapTaM H HOPMIM, flOBeHb PeaJIW- 
3aWOHHbIX 4 e H  H P5lA ApjlTX.  



B H T O r e  no pe3yJIbTaTaM CerMeHTHOrO a H U H 3 a  PbIHKH OKa3bIBaH)T- 
ca ~ ~ ~ B ~ J I ~ H H ~ I M H  H a  n e p c n e m a B H b I e ,  M e H e e  n e p c n e m M B H b I e  w T a -  
lure, me np0.4BMmeHtle T O B a p a  ~ p e 6 y e ~  3Har l lTeJIbHbIX BOnOJIHtlTeJIb- 
HbIX ~ ~ W I t l f i  I4 3aTpaT.  

,&'Is T o r 0  w06b1 IIPHHIITb O ~ C H O B ~ H H O ~  MapKeTIlHrOBOe P e I l I e H t l e ,  
MOXHO WClTOJIb30BaTb U r O p t l T M  ab16opa P b I H K a  (ptlc. 9). 

L i n e q e H a  nn n p d w b  npennpnmna 

PMHoK 3 e m  - o n p e ~ e n ~ m u ~ f i  B arpap~ofi  c@epe. 
B a m b ~ ~  UaI 'OM H a  nyTM K C03AaHMIO P M H K a  3eMJIM C T U  Y K a 3  

l I p e 3 w e ~ ~ a  P@ a 0  p e r y n a p o s a H w a  s e ~ e n a ~ a ~ x  o ~ ~ o u e ~ w f i  M pa3- 
s a T M a  arpap~ofi p e @ o p ~ ~  B Poccaa* (1993 r.). OAH~KO ero pemx- 
3aIJaR 6bma CBR3aHa C H e M U b I M M  TPYAHOCTRMM, O ~ Y C J I O B J I ~ H H ~ I M ~ I  
y>Ke CJIOXMBUHMCR H e p a I J H O H U b H b I M  3eMJIenOnb3OBaHHeM.  O H 0  
npOHBJIHeTCR: 

B 9 P e 3 M e p H b I X  p a 3 M e p a X  3eMeJIbHbIX nJI0uaefi MHOTHX ~ ~ I B W M X  
KOJIX030B H COBX030B7 C O A H O ~ ~  CTOPOHbI, M HeAOCTaTKe, U O X O M  Ka'4e- 
CTBe 3eMeJIb,  n e p e A a H H b I X  @ ~ P M ~ ~ C K M M  X O ~ R ~ ~ C T B ~ M ,  C ~ p ~ 0 f i  (@ep- 
M e p b I  nOJIyYKIIM H a H M e H e e  npOAyKTMBHbIe 3eMJIM - 3 a K y C T a p e H H b I e 7  
3 a 6 0 J I o u e ~ ~ b I e ,  ~ a p y L l . I e ~ ~ b I e )  ; 

B H ~ ~ @ @ ~ K T ~ I B H o ~ ~  CTPYKTYpe CaMMX 3eMeJIbHMX ~ O A M ~  ( H ~ O ~ T M -  
M U b H O M  COOTHOlUeHHkI I I a U H k I ,  IIapOB, CeHOKOCOB, n a c ~ 6 a u  Pi T. A.) 
tl ~ T ~ O H ~ B O A M M O ~ ~  I I p O A ~ M M .  

K 3TOMY H a 0  A O ~ ~ B M T ~  H e P a I J M O H U b H O e  TePPI.ITOPMUbHOe pa3- 
M e W e H H e  npOM3BOACTBa, OTpHIJaTenbHO R J I H R I o u e e  H a  f l ~ ~ a f i ~ ~ ~ ~ b  M 
A p y I u e  I IOKa3aTenH C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ O  IIpOM3BOACTBa. 

n p e 0 ~ 0 J I e H M e  3TWX H ~ ~ J I ~ ~ o I I P ~ u I T H ~ I x  @~KTOPOB CAep>lurBaeTCR 
HeAOCTaTOsHbIM YPOBHeM pa3BIITHR ~ I H @ ~ ~ c T P ~ K T ~ P M ,  O C O ~ ~ H H O  
T ~ ~ H c I I o ~ T H o ~ ~  CMCTeMbI kI 0~pacJIefi nepepa6o~m. 

P~IHOK 3eMJIH IIpM3BaH C I I O C O ~ C T B O B ~ T ~  IIepeXOAy 3 T O r 0  B a ) ~ ( ~ e f i -  
U e r O  PeCf lCa  K 6onee ~ @ @ ~ K T M B H M M  lTOJIb30BaTeJMM. HO CaM OH T p e -  
6 y e ~  YeTKOrO a KOMneTeHTHOrO KOHTPOJIR CO CTOPOHM rOCyAapCTBa,  
AOCTaTOsHO ra6mx 3KOHOMkIYeCKHX MeTOAOB PeryJIMpOBaHkUI. C ~ ~ A M  
HMX r n a B H M e  - 3anpe~ H a  M ~ M ~ H ~ H H ~  U e n e B o r o  ~ a s ~ a s e ~ r n  s e ~ e n a  a 
MX nponaxy B T e u e H a e  o n p e A e n e H H o r o  c p o K a ,  y c T a H o m e H w e  H a  pem- 
O H U b H O M  YpOBHe M a K C H M U b H b I X  p a 3 M e p O B  3eMenbHbIX yYaCTKOB, 
BBeAeHEle K B U M @ E I K ~ I J M O H H ~  6apbep0~ IIO OTHOlrreHHIo K IIOKJTaTe- 
nRM. 

B C T p a H e  B OCHOBHOM C@OPMMPOBUCR M ~ M C T P O  pa3BHBaeTCR 3e- 
~ e n b ~ a ~ f i  P~IHOK. OH n p e A n o n a r a e T  H e  T o n a K o  ~yrm~o-npo~axy,  HO M 
apemy ~ ~ M J I M ,  ee smor, M n o T e s H o e  KpenMTosaHMe.  

B COOTseTCTsHH C ~ e f i c ~ B y I o u e f i  H O P M ~ T M B H O - ~ P ~ B O B O ~ ~  6a3ofi 
npOAaBIJaMM 3eMeJIbHbIX J9aC'KOB BbICTyI'IaIOT I'JIaBHbIM 06pa30~ MeCT- 
H b I e  O p r a H b I  BJIaCTM ( ~ ~ H U l j U n a f l b H b l f i  P~IHOIC) M r p a l K A a H e  ( WCmHblfi  
p b l ~ 0 ~ ) .  C O O T H O L U ~ H M ~  M e m y  3TMMM ABYMR PbIHKaMkI MeHXeTCR B H a -  
npaanema y s e n m e H m  D o n a  c A e n o K  rpamaa (@asasecmx  MU) H a  
WCTHOM PMHKe.  EAMHCTB~HHO~ CKOJI~KO-Hk16ynb 3HaYMMOe O r p a H H -  
s e m e  s e ~ e n b ~ o r o  o6opo~a - oco6brfi p e m M  B n m e H a R ,  ~cnona3osa- 
H ~ U I  tl p a c n o p m e H a R  ~ ~ M J I H M M  U e n e B o r o  ~ a s ~ a s e ~ u ~ ,  K KOTOP~IM B 
n e p B y I o  O s e p e A b  OTHOCRTCR C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  WOAbR, MCnOnb- 
3 y e M b I e  TOBapHOrO IIpOH3BOACTBa l T p O A ~ H H .  

B Pocctltl apema OCTaeTCH BeCbMa A ~ ~ ~ C T B ~ H H ~ I M  MeXaHa3MOM7 
C I I O C O ~ C T B ~ I ~ L I J M M  O ~ O P O T ~  3eMJIEI. H ~ O ~ X O A M M O C T ~  aKTMBHOrO Pa3BM- 



TM~I a p e m H b I x  O T H O W ~ H H ~ ~  6 b m a  OTMeseHa B Y ~ a s e  l l p e 3 w e ~ ~ a  PO 
4 0  ~ ~ J I H ~ ~ U H H  K O H C T H T ~ H O H H ~ I X  n p a B  rpaxnaa H a  s e ~ n m *  
(199gr.). B 3aBHCHMOCTH OT TOrO, KT0 RBJIReTCR a P e m a T 0 P O M  H a p e H -  
AoAaTeneM, MOXHO BbmenHTb ~ ~ ~ H O B ~ H O C T H  apeHnb1 c e n b c ~ o x o 3 ~ f i -  
CTBeHHbIX 3eMeJIb: 

K O M e m B H O e  npeAnpHRTMe a p e m y e T  3eMJIm y MyHHUHnUbHbIX 
OpraHOB; 

KOMeKTHBHOe X O ~ R ~ ~ C T B O  a p e m y e T  3eMJIm y CBOHX ~ ~ ~ O T H H K O B ;  
@ e p ~ e p  a p e m y e T  s e ~ n m  y rocyAapcTsa ;  
@epMep a p e m y e T  3eMJIIo y KOMeKTIlBHOrO X O ~ R ~ ~ C T B ~ ;  
@ e p ~ e p  a p e m y e T  3 e m m  y C O ~ C T B ~ H H M K ~  3 e ~ e n b ~ o f i  AonH; 

B K O ~ I O H K T ~ ~ H O M  a ~ ~ ~ 3 e  3 e ~ e n b ~ o r o  pbIHKa, AJM K o T o p o r o  MOW 
HCnOJIb30BaTbCR CJIeAYIOIJJHe IIOKa3aTeJIH: 

y p o s e H b  cnpoca H n p e m o x e H m ;  
YpOBeHb UeH H a  3ehUIIO H HX AHHaMHKa; 
cocTaB H c-rpymypa 3 e ~ n e n o n b s o ~ a ~ ~ ~  H ~ ~ M J I ~ B J I ~ A ~ H H H  p b ~ ~ o s -  

HbIX C Y ~ ~ ~ K T O B ,  HX AHHIMHKB; 
s e ~ e n b ~ b ~ e  n n o u w  npennpm~~f i ,  HX AaHaMHKa; 
n o ~ a s a ~ e n ~  s e ~ e n b ~ o r o  o6opo~a (nnouan~ B o6opo~e, s H c n o  

c n e n o K  3a o n p e n e n e ~ ~ b ~ f i  neptron); 
B W ~ I  H p a 3 ~ e p b 1  apem~ofi  nnam 3a 3eunm; 
pa3MepbI ~ ~ O U ~ H T H O ~ ~  CTaBKH no HnOTesHOMy 3eMenbHOMy Kpe- 

AHTOBaHHH). 
T e x ~ ~ s e c ~ o e  o c ~ a w e ~ ~ e  arpapaofi c @ e p b ~  O ~ ~ C I I ~ ~ H B ~ ~ T  ~ ~ I H O K  

MaTepHaJIbHO-TeXHHseCKMX PeCypCOB. 
~ H O K  MaTepHUbHO-TeXHFIeCKHX PeCflCOB ( T O B ~ P ~ I  nPOH3BOA- 

CTBeHHOrO H ~ ~ H ~ Y ~ H H H )  B a r p a p H 0 f i  c@epe IIpenCTaBJIReT co6ofi 06- 
wee mcno o p r a ~ ~ 3 a u ~ f i  H n w ,  3 a ~ y n a m u ~ x  ToBapbI H ycnym, KOTO- 
pbIe  kiCnOnb3)WTCH B nPOH3BOACTBe ApJTHX TOBIPOB, IIPOAaBaeMbIX, 
cnasaeMbIx  B apemy WIH nocTamxeMbDc npyrm n o ~ p e 6 ~ ~ e n ~ ~ .  A ~ H -  
Hb1fi PbIHOK CKnaAbIBaeTCH H3 MHOXeCTBa 6onee MeJIKHX C Y ~ P ~ I H K O B :  
C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  TeXHHKH H O~OPYAOB~HWI,  3anaCHbIX y a ~ ~ e f i ,  
TOIVIHBa H CMa309HbIX MaTepHUOB, y ~ 0 6 p e ~ H f i ,  XHMHseClMX CPeACTB 
3 a m T b I  p a c ~ e H H f i  H T. A. 

C ~ ~ B H H T ~ J X ~ H W I  XapaKTepkiCTHKa PbIHKOB MaTepHaJIbHO-TexHHYeC- 
KHX p e c y p c o B  H n o ~ p e 6 ~ ~ e n b c ~ o r o  npHBeneHa  B ~ a 6 n ~ ~ e  10. 

reorpa@uqec~oe pacnpene- Paccpeno~ose~ no perwo- Pacnbwe~ 
n e ~ u e  cnpoca Hat4 

Yucno no~yna~enefi Hehnbmoe Eonbmoe 

4 e ~ b 1  Cnpoc ~ a n o 3 n a c l u s e ~  Cnpoc 3nacmre~ 

C F A ~ ~  HH@PM~UUW K O M M ~ P ' ~ ~ C K H ~  XYPHaAbI, Cpe~lXBa M ~ C C O W ~ ~  HH- 
KaTanorH, BHCT~BW, @PM~UHH, pemma, 
np~apmi n u s ~ ~ e  nponaxn 

Ycnyrw npennponmoe H nocne- O r p a ~ u s e ~ ~  
nponamoe 06cnymwsa~ue, 
~ H C T ~ O ~  nocmKw w co- 
XpaHHOCTb 

C ~ ~ O C  H a  TOBapbI npOH3BOACTBeHHOrO Ha3Ha'IeHHR MOXeT pe3KO 
M e m T b c R  BO BpeMeHH - ecnki, H a n p m e p ,  cnpoc H a  n o ~ p e 6 ~ ~ e n b c m e  
TOBapbI YI3eJIHsHBaeTCR H a  10 %, TO CnPOC H a  MaIUHHbI H ohpynoaa- 
HHe er0 npOH3BOACTBa MOXeT B03paCTH B HeCKOJIbKO pa3. now- 
naTenH H a  3TOM PbIHKe 3HayHTenbHO K p W H e e ,  YeM H a  n o ~ p e 6 ~ ~ e n b c -  
KOM, rIOCKOJ'IbKY OCHOBHWI IIaCTb 3aKynOK npHXOAHTCR H a  npeAnpl iH-  
TMR W OPraHH3aUHH. %CTO OHM - K B ~ ~ H @ H U H P O B ~ H H M ~  alXHTbI, ,&JM 
KOTOP~IX o n T H M H 3 a u m  n p o u e c c o B  ~ynnx-npo~amw - npoaeccm. 

O C H O B H ~ I ~  @aKTopbI, ELJUUlIOI.4He H a  KOH%H>HKT)'PY PbIHKa TOBawB 
nPOH3BOACTBeHHOrO Ha3HaYeHHR, B UeJIOM M O W  6 b 1 ~ b  CQ)TInHpOBa- 
HbI TaK: 

T e x m r e c m e  xapaKTepHcTmai  T o m p a ;  
UeHbI H HX Q a H H W ;  
spelrur  w ycnosm n o m a B m  T o m p a ;  
ycnosm T e m H r e c K o r o  0 6 c n y x c ~ ~ a ~ ~ ;  
p a s ~ e p  sa~asa; 
KpJT IIOCTaBmKOB. 
C p e n ~  @~KTOPOB, mmmum H a  PbIHosHoe  noBeAeHHe npempwa- 

T H G - n o ~ y n a ~ e n e f i  ~ o m p o ~  ~ ~ O H ~ B O A C T B ~ H H O ~ O  ~ a 3 ~ a s e ~ m ,  cneny- 
muxe. 

1. @IKTOP~I BHeIUHefi CpenbI: 
~ K O H O M W Y ~ C K ~ H  nepcnemsa; 
CTOHMOCTb  MOB; 
yCn0BIlR MaTepHaJIbHO-TeWHseCKOm c H a 6 ~ e ~ m ;  
TeMnbI H~PHO-~exmrec~oro nporpecca; 



nPOHCXOAHT 3HaYMTeJIbHbIe H3MeHeHHR B C T p Y W H O M  COCTaBe 
no~pe6~~ene i i  B CBH3H C P~@OPMHPOBZ~HH~M B OTpaCJIH, BCJIeACTBHe 
Y e r o  CTMXH#HO MewreTcH H cTpymypa cnpoca; 

H e  CO3AaHa n o K a  KWpOBaH cnyx6a, cnoco6~arr A ~ ~ ~ C T B O B ~ T ~  H a  
PbIHKe Tpyna. 

&IFI KOH'bIOHKTYPHOTO aHaJIH3a PbIHKa TpYAZl M O M O  HCIIOJIb30BaTb 
cnenymuym cHcTeMy noeasa~ene# (B OCHOBHOM C T ~ T H C T H ~ ~ C ~ X ) :  

AHHaMHKa YHCJIeHH0CTI.I H K ~ ' I ~ C T B ~ H H O #  C T P ~ ~ b I  pa6oue# C m I ;  
YpOBeHb M O ~ W I ~ H O C T M  KWPOB; 
W O B e H b  H AMHaMHKa UeHbI pa6o~eji CWIbI (OIIJIIT~I Tpy~a) ;  
ypOBeHb 6 e 3 p a 6 0 ~ u u b 1  H TeMnbI  er0 H3MeHeHHFI; 
CTpyIcrypa  6 e 3 p a 6 0 ~ ~ b 1 x  no ITOW, BOJpaCTy, IIPo@~ccHFIM, KBaJIH- 

@EIK~L[EIEI, C T w  p a 6 0 ~ b 1 ,  CpOKaM 6 e 3 p a 6 0 ~ n u b 1  H T. A.; 
YMCJIO BaKaHTHbIX pa6osm MeCT; 
YHCJIO 6e3pa60mb1x, I IpHXOA5I~XCFI  H a  OAHy BaKaHCHIO. 

&IH o n p e A e n e H m  ~ p y ~ o ~ o i i  M O T M B ~ ~ H H ,  IIPHYHH T e K F e c T u  KW- 
POB, IICHXOJIOTHSeCKOTO KJIHMaTa B W A O B b I X  KOJIJIeKTHBaX, OUeHKM 
KOHKYPeHTOB EI PbIHOYHbIX BO~MOMOCT~# AOCTaTOSHO LUHPOKO HC- 
nOJIb3yeTCFI MeTOn aHKeTHPOBaHHR, TO eCTb IIepBHYHiiX H H @ o P M ~ u ~ I .  

O r e H b  B ~ > K H ~ I ~  n a p a M e T p  PbIHKa TPYAa - W O B e H b  KOHKYPeHTO- 
c n o c o 6 ~ o c ~ ~  pa6ose# c m b ~ .  

K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T ~  p a 6 0 ~ H M K a  M O M O  OnpeAeJIHTb KaK CTe- 
n e H b  er0 C ~ O C O ~ H O C T ~ #  H K B ~ J I H @ H K ~ ~ H w ,  KOTOPbIe MOIYT 6 b 1 ~ b  HC- 
IIOJIb30BaHbI H a  npeAllpHFITHH IIpH AaHHOM W O B H e  oTHoJU~HH#, O p r a -  
HM3a4WH nPOH3BOACTBa H TpyAa. 

1 

n o K a 3 a ~ e J I H  K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M  AOJIXHbI PaCCYHTbIBaTbCFI: 
Ka)lC40r0 p a 6 0 ~ H k i K a  ~ P ~ A I I P ~ I T H F I ;  

rpYrIII ~ ~ ~ O T H W K O B  OAHO# n p O @ e ~ ~ H l l ;  
r p Y r I n  P ~ ~ O T H H K O B  OAHOPOAHbIX ~ ~ o @ ~ c c u # ;  
nepco~ma n p e ~ n p w ~ ~ ~ ~ ~  B u e n o ~ .  I 

B IIOKa3aTeJIe HHTerpHpOBaHbI OCHOBHbIe KPHTePMH KOHKypeHTO- 
c n o c o 6 ~ o c ~ ~  p a 6 0 ~ H H K a :  A ~ M O ~ ~ ~ @ H Y ~ C K H ~ ,  ~ ~ O @ ~ C C H O H ~ . J I ~ H ~ I ~ ,  
K B ~ J I H @ H K ~ ~ H O H H ~ I ~ ,  @ H ~ H o J I o M Y ~ c K M ~ ,  C04HaJIbHbIe.  

n p H 3 H a K a M H  K O H K ~ ~ ~ H T O C I I O C O ~ H O C T H  ~ ~ ~ O T H H K ~  CJIy>KaT: B03- 
I 
I 

PaCT, 0 6 p a 3 0 ~ a ~ ~ e ,  KB~JIw@HKZ~~HFI ,  C T m  pa60~b1 no npO@eccHH,  CO- 
CTOFIHMe 3AOPOBbFI, npeAnPHHMYHBOCTb. B ~ 0 u H a J I b H b 1 #  KPHT~PW# 
BKnIOYamT COBOKyIlHOCTb KaYeCTB, OIIpeAeJIIleMbIX WOBHeM HHMUHI- 
TMBbI, OTBeTCTBeHHOCTEl H HaUeJIeHHOCTblO H a  pe3yJIbTaT. 

Bce C o c T a m m u H e  K O H K ~ ~ ~ H T O C I I O C O ~ H O C T H  m H  TO# HJIH HHO# 
I I ~ o @ ~ c c H H  n p H  3WaHHbIX YCJIOBwIX OPTaHH3aUHH nPOH3BOACTBa H 

I 
TpyAa H a  npeAnplWTEIH ZlHaJIM3HpJWTCFI M ~ P K ~ T H H ~ O B O #  H K ~ ~ P O B O #  
C I I ~ ~ K ~ ~ M H .  0 6 p a 6 0 ~ ~ a  AaHHbIX IIO3BOJIFIeT B~I#TH H a  OTHOCHTeJIbHO 
0606ue~~y1o O U e H w ,  K O T O P W  M o m 0  BbIPa3HTb B 6 m a x .  B pe3YJIb- 
TaTe OIIpeAeJIRmT T H n  ~ ~ ~ O T H H K ~ ,  O I I T E I M ~ J I ~ H ~ I #  AJIH A ~ H H O #  IIpo@ec- 
CHH B AaHHbIX YCJIOBWIX. OAH~KO 3AeCb BCerAa ~ Y A ~ T  nPMCYTCTBOBaTb I 

3JIeMeHT C Y ~ ' ~ ~ K T H B H ~ M ~ ,  II03TOMY H a  W O B H e  P e r H O H a  H OTpaCJIll B03- 
M0)IMOCTb 0 6 0 6 ~ u e ~ r n  AaHHbIX n p 0 6 J I e ~ a ~ H Y H a .  

110 I 

A H U H ~  XapaKTepHCTHK K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T U  pa60THHKa ue- 
necoo6pa3~0 I IpOBOmTb B 3aBHCHMOCTH OT M ~ M ~ H ~ H H #  B OpraHH3a-  
4 H H  nPOH3BOACTBa H TpYAZl KaK B UeJIOM IT0 npeAnpHHTHm,  TaK H no 
OTAeJIbHbIM ~ ~ o @ ~ c c H F I M .  

HocHT~JI~  H H @ O P M ~ ~ H H  06 YPOBHe KOHKYP~HTOCIIOCO~HOCTE~ pa- 
~ O T H H K ~  - ero JIH'4Ha.H KapTOYKa (@0pMa T-2).  OH^ COnepXHT BCe He-  
O ~ X O ~ W M ~ I ~  m~ pacYeTa  c seneHwH:  BOJP~CT, 0 6 p a s o ~ a ~ ~ e ,  C T ~  pa6o- 
TbI no CIIe~HaJIbHOCTH, HaJIHYHe H BO3paCT ~ e ~ e f i ,  K B ~ ~ M @ M K ~ H ~ ,  
CTyneHH IIOBbIIIIeHwI KBaJIH@HKa~HH. C B ~ A ~ H H R  0 COCTOFIHHH 3AOPO- 
BbFI ( ~ T e l T e H b  M ~ A W ~ M H C K O #  ~ ~ T o J I o T H H )  IIOMeUaIOT B <~AOIIOJIHHTeJIb- 
HbIe  CBeAeHHFI>> JIH~Ho# KapTOYIUr ~ ~ ~ O T H M K ~ .  Bce CBeAeHHFI KWp0Ba.H 
crrym6a BHOCHT eXerOAH0,  r T 0  nO3BOJIHeT npOCJIeAHTb AHHaMHKY Xa- 
PaKTePHCTMK. &IFI O u e H W  COUHaJIbHbIX IIapaMeTpOB HCnOJIb3J'lOT a H -  
KeTElpOBaHHe H TeCTElpOBaHHe ~ ~ ~ O T H W K O B .  

~ ~ I ~ J J H B ~ Y ~ J I ~ H ~ I #  W O B e H b  K O H K ~ P ~ H T O C ~ O C O ~ H O C T E I  pa60THHKa 
MOXeT 6 b 1 ~ b  PaCCYHTaH no c J I e ~ y ~ o L u e #  @opMyJIe: 

. . 
30-40 neT 4 
40-50 n e ~  3 
Mvmsw~b~ 50-59 n a .  xeHllrwHar 50-54 neT 2 

Cpen~ecneuwanb~oe w ~ e n o n ~ o e  ~ ~ c m e e  4 
Bncmee 5 

3 CTU p a 6 m  no cne- M e ~ e e  1 m a  1 
UWanbHOCTW 1-3 rona 2 

4-9 n e ~  3 
10-15 neT 4 
15 n e ~  w 6onee 5 



5 I I o s ~ m e ~ ~ e   ma@^- He n o e b l m a n  
KaUHM (BO B ~ ~ M ~ H H )  nOBb1lIIaJl 5 n e T  Ha3ZiJJ 

n o a b r m a n  3 rona ~ a 3 a . u  
nOBblLU2IJl 1 rOR H a 3 m  
~ O C T O R H H O  IIOBblmaeT 

7 n p e n l I p H H ~ q H ~ 0 ~ ~ b  O T ~ H U ~ T W I ~ H ~  MOTHBaUHR 1 
M H A H @ ~ ~ ~ H T H O ~  OTHOLUeHUe 2 
H ~ 3 ~ ~ l f i  QOBeHb MHMUMaTHBbI H OTBeTCT- 3 
BeHHOCTH 
Cpen~kiR YpOBeHb HHHllHaTHBbI H OTBCT- 4 
CTBeHHOCTM 
B~ICOKHR yPOBeHb HHHUHaTUBbI H OTBCT- 5 
CTBeHHOCTH 

MH@OPM~UHR 06 YPOBHe K O H K ~ P ~ H T O C ~ O C O ~ H O C T H  pa60THHKa 
CYUeCTBeHHO 06~1erYaeT BbIHBneHHe er0 PeaJIbHOrO COUHaJIbHOrO 
cTaTyca.  

l l p o ~ o m n a c ~ e e ~ ~ a ~ i i  palaoe B c-rpylcrype arpapaoro pbIHKa npea- 
CTaRlIReT co6ofi K O H ~ Y H ~ I ~ ~  pe3yJIbTaT @ ) ' H K ~ H o H H ~ o B ~ H H R  CeJIbCKO- 
XO~R#CTB~HHO# H nepepa6a~b1sam~~x o-rpacne#. OH nocneaa~ji B 
UenM B3aHMOCBR3aHHbIX PbIHKOB a r p a p H 0 f i  C@epb1, er0 C T ~ ~ W I ~ H O C T ~  
H HaCblUeHHOCTb H eCTb uenb pa60Tb1  aI'pOnpOMbILILIIeHHOr0 KOMn- 
n e K c a  B s e n o M .  

~ ~ O A O B O ~ ~ C T B ~ H H ~ I #  PbIHOK HeOAHOPOaeH no CTpJXType H XapaK- 
TepHCTHKaM. OH nOAPa3AeJIHeTCR H HCCneAyeTCH: 

no r e o r p a @ a ~ e c ~ o ~ y  n o n o x e H a m  H o x s a T y  ~ e p p ~ ~ o p ~ f i ;  
XapaKTepy ITpOAZlX - O ~ T O B ~ I # ,  P O ~ H H ' I H M ~ ~ ;  

I TOBapHbIM I'pJTInaM, aCCOpTHMeHTy; 

K O ~ I O H K T ~ P H ~ I M  @ a ~ ~ o p a ~  (cnpoc, npemoxeaae, ueaa, KOHKY- 

p e H u ~ R ) ;  
3KOHOMHYeCKOMY A IIpaBOBOMy CTaTyCy - p e v n ~ p ~ e ~ b ~ f i ,  H e p e -  

v J I H p y e M b ~ # ,  0 @ H ~ H a J I b ~ b 1 f i ,  H ~ o P ~ Z ~ H H ~ ~ B Z L H H ~ I ~ ~ ,  T ~ H ~ B O # ;  
AOCTynHOCTM H AOCTaTOYHOCTH; 
YPOBHIo ~POAOBOJI~CTB~HHO# He3aBHCHMOCTH H ~ ~ ~ O ~ ~ C H O C T H .  



I 

~ ~ O A O B O ~ ~ C T B ~ H H ~ I ~ ~  PbIHOK - 3T0 COBOKyIIHOCTb COUHUbHO- 
3KOHOMHYeCKHX O T H O L U ~ H W ~ ~ ,  nOCPeACTBOM KOTOPbIX OCmeCTBJIReTCR 
peUH3aUHH nPOAJXUHH A n K  H a  TePPkiTOPHH K~KOTO-nH60 PerHOHa H 
OKOHYaTenbHOe nPH3HaHHe O ~ U ~ C T B ~ H H O ~ O  XapaKTepa 3aTpaYeHHOrO 
H a  ee npOH3BOACTBO TpyAa. 

~ ~ O J ~ O B O ~ ~ C T B ~ H H ~ I ~ ~  PbIHOK COCTOHT W 3  rOPOACKKX, P ~ ~ ~ O H H ~ I X  
PbIHKOB O ~ T O B O ~ ~  W P O ~ H W ~ H O ~ ~  TOprOBJIW, TOBaPHbIX ~ H P X ,  HPMIPOK, 
ayIcuHOHOB. OH BIUIIO9aeT TOprOBbIe CAeJIKH H BHe P ~ I H O Y H O ~ ~  H ~ @ p a -  
CTPYKTY'PbI - HenOCpeACTBeHHO no MeCTy HaXO>yqeHHH np0JIaBqa H 
no~yna~em-no~pe6w~em nponyr<qww. 

OCHOB~ @)'HK~HOHWPOB~HWH IIPOAOBOnbCTBeHHOrO PbIHKa - avo-  
I I p ~ ~ b ~ l l m e ~ H b ~ f i  KOMIUIeKC, npe>yqe BCerO er0 11 H 111 c@epb1. B CBH- 
3H C 3THM nPW er0 ~ K O H O M H ~ ~ C K O ~ ~  OUeHKe H ~ O ~ X O A H M O  H3ylleHHe 
T ~ H ~ ~ H U H #  pa3BHTHH PerHOHUbHOrO AnK KaK HCTOYHHKa TOBaPHbIX 
PeCflCOB IIpOAOBOJIbCTBkIlI H C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ O  CbIPbR, YcJIoBH~~ 
peUH3aUHH. T p e 6 y e ~ c ~  ylleT p e U b ~ 0 f i  ~ K O H O M H Y ~ C K O ~ ~  CHTyaUHH W 
a H U H 3  OCHOBHbIX @~KToPoB, IIPRMO ktnH KOCBeHHO BJIHRIOWX Ha  

I 
PbIHOK IIPOAOBOJIbCTBHH: COCTOHHkIII 3KOHOMHYeCKOTO MeXaHH3Ma XO- 
JR#CTBOB~HHII, YP0BH.H rOCYAaPCTBeHHOr0 PeIJVIHPOBaHHH H pa3Wa- 
HHYeHWr 3KOHOMHYeCKHX @)'Hw# Me>yqY @ ~ A ~ P U ~ H ~ I M H  H PelTiO- 
H U ~ H ~ I M H  OpraHaMw y n p a m e H w H  AIIK, cTeneHH ~ ~ ~ B H T H H  OCHOBH~IX 
CeKTOPOB MHOTOYIUI&~HO~~ 3KOHOMHKM T o r 0  ktnH HHOrO PerHOHa. 

Bamiefiruwe KOITbIOHlcrypHbIe COCTaBJIHIowHe nPOAOBOnbCTBeHH0- 
ro pbIHKa - cnpoc, npemoxeawe, P~IHOYH~LII UeHa, KoHKYpeHUm. 

M ~ ~ K ~ T H H ~ O B ~ I ~  HCCJIeAOBaHHH npOAOBOJIbCTBeHHOr0 PbIHKa 
npeAIIOnaraIOT H3ylleHHe KOJIHYeCTBeHHbIX H KaYeCTBeHHbIX XapaKTe- 
PHCTHK T O B ~ P H O ~ ~  l l P O A m H H ,  HCTOYHHKOB ee IIOCTynneHHH; BblrrBJIe- 
HHe no~pe6w~enefi H O ~ ~ ~ M O B  ~ O T ~ ~ ~ J I ~ H H H ,  O C O ~ ~ H H O C T ~ ~ ~  cnpoca W 
IIpeAJrOXeHkIlI H a  OCHOBHbIe B W b I  IIPOAOBOJIbCTBkIlI; a H U H 3  KaYeCTBa 
H a c c o p m M e H T a  n p o A o B o n b c T B m ,  UeH peanwsaq~w. 

O q e ~ ~ a  K O ~ I O H W P ~ I  pbIHKa OcyuecTanReTcH ny-reM a ~ ~ ~ 3 a  ero 
Pa3BWTkLR C lTOMOlJJ,bIO 3KOHOMHKO-CTaTHCTHYeCKHX, 3KOHOMHKO-Ma- 
TeMaTHYeCKMX MeTOAOB, 3KCnePTHbIX OUeHOK, ~U~HCOBOTO MeTOAa H 
T. A. ~ P H  3TOM I I P O A O B O J I ~ C T B ~ H H ~ I ~ ~  PbIHOK CnenyeT PaCCMaTpHBaTb 
KaK CJIOXHyIo, OTKPbITJ'IO, JIHHaMHYHYIO H OnHOBpeMeHHO BePORTHOC- 
THyIo COUHUbHO-3KOHOMWYeCKyro CHCTeMY PelTiOHUbHOrO a v O n p 0 -  
MbIllmeHHOrO KOMIUIeKCa. 

~ ~ c c J I ~ A o B ~ H H ~  lTpOAOBOJIbCTBeHHOr0 PbIHKa H e  nOIDKHO OvaHHYH- 
BaTbCH c@epofi 0 6 ~ e ~ a  (peUIW3a~HH) ,  TaK KaK BCe er0 3JIeMeHTbI TeC- 
HO CBH3aHbI C lTPOH3BOACTBeHHbIM lTP0UeCCOM. IIPOM~BOACTBO @OP- 
MHpyeT n p e m o x e H H e ,  a p a c n p e n e n e H w e  w n o ~ p e 6 n e ~ ~ e  - cnpoc. 
P ~ I H O Y H ~ I ~  UeHbI CIUI~bIBalOTCH H a  6a3e H3AepXeK npOW3BOACTBa, 
nOA B O ~ A ~ ~ ~ C T B H ~ M  COOTHOIUeHHH CnpOCa H IIpeAJIOXeHHR, nO3TOMy 
OUeHKa IIpOAOBOJIbCTBeHHOrO PbIHKa W er0 KOHIsIOHKTflbI HeB03MOX- 

I 
H a  6e3 rny6oeoro CHCTeMHOrO H3ylleHHH ycJI0~llfi npOW3BOACTBa Cenb- 
C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  IIpOAyKUIIH, ee XpaHeHWH, ~ 6 b 1 ~ a  W n e p e p a 6 0 ~ ~ ~ ~  
B C ~ C T O ~ O H H ~ #  OUeHKM BOCnpOH3BOnCTBeHHOrO npOseCCa.  

~ J I ~ T ~ x ~ c I I o c o ~ H ~ I ~ ~  CnpOC H a  PbIHKe nPOAOBOnbCTBHR BbIpaXaeT 
COBOKynHyIo I I O T ~ ~ ~ H O C T ~  B T O B ~ P H O ~ ~  I I P O A ~ H H  n p H  AaHHOM flOB- 
He  PbIHOYHbIX UeH H a  IIPOAOBOnbCTBHe H CbIPbe H OnpeAenHeTCR H a  
OCHOBe aI-IUH3a AHHaMHKM O ~ ~ ~ M O B  H CTpyKTYpbI T O B ~ P H O ~ ~  IIpOAyK- 
UHH, HCYHCneHHR CpeAHerO fl0BH.H UeH ( ~ H c .  10). 

C n p 0 ~  0 6 6 ~ ~ 0  HaXOAHTCH B O ~ ~ ~ T H O #  3aBHCWMOCTH OT UeHbI.  TO 
COOTHOIlIeHHe O ~ ~ C J I O B J I H B ~ ~ T C H  CJIenyIowHMH O ~ C T O I I T ~ ~ ~ C T B ~ M H :  

e c n H  UeHa H a  ToBap n a n a e T ,  a qeHbI H a  ApyrHe T O B ~ P ~ I  He  ~ 3 ~ e m -  
IOTCR, noKynaTenb  HazIwHaeT O p H e m p o B a T b c H  H a  6onee n e r u e ~ b ~ i i  TO- 

BaP; 
e c n H  q e H a  H a  ToBap n a n a e T  npw nocToxHcTBe q e H  H a  npyrwe  om- 

PbI H AOXOAOB no~pe6w~enefi~ IIOCJIeAHHe O ~ ~ ~ K T W B H O  CTaHOBHTCR 
~Gora~e*, TO eCTb B03PaCTaeT HX IIOKynaTenbHiLII C ~ O C O ~ H O C T ~ .  

n p H  OIIpeAeneHHH ~ ~ K O H O M ~ ~ H O C T ~ ~ ~  H3MeHeHkIlI CnpOCa lTOA Ue- 
HOG KaK @~KTOPOM nOApa3yMeBaIOT OTHOCWTenbHyIo UeHY, PaCCYH- 
TaHHyIo no OTHOIlIeHHIO K ApJTHM TOBapaM. B IIepHOA HH@JIR~IHH, 
KOrna c p e f l ~ ~ f i  f lOBeHb UeH PaCTeT, O C O ~ ~ H H O  BXKHO pa3JIHYaTb H3- 
MeHeHkLR B OTHOCHTenbHbIX H HOMHHUbHbIX UeHaX. ~ P H  POCTe HH@- 
M U H H  TOBaP MOXeT CTaHOBHTbCH OTHOCHTenbHO 6onee AeIlIeBbIM, 
name ecnu ero HOMHHU~H~LII UeHa pacTeT ( e c n ~  qeHbI  H a  npyrue T o s a -  
pb1 paCTyT ewe 6 b 1 c ~ p e e ) .  

k l 3 ~ e ~ e ~ w e  cnpoca no c w e c T B y   CAB^ K P H B O ~ ~  cnpoca) npowcxo- 
AHT n 0 A  A ~ ~ ~ C T B W ~ M  UeHOBbIX @~KToPoB, KOTOPbIe 0TpaXaK)TCR H a  
ocm rpa@w~a cnpoca. HM~HHO OTHocHTenbHoe ynemeanemie T o s a p a  
nPHBOAHT K yBeJIHYeHHIO er0 no~pe6ne~wr. C J I e n y e ~  OTMeTHTb, YTO 
UeHa 6eccnop~o BbICTynaeT KaK @aKTop CnpOCa, HO OJIHOBpeMeHHO 
3T0  H @aKT0p IIpeAJIOXeHkIlI, IIOCKOJIbK)' CJIY)KMT CYMMaPHbIM AeHeX- 
HbIM BbIpaXeHHeM KaYeCTBa TOBapa. 

Ha IIPOAOBOJIbCTBeHHOM PbIHKe IlIHPOKO PaCnPOCTpaHeHbI TaK Ha- 
3bIBaeMbIe KOMrIJIeKTbI, TO eCTb n a p b I  TOBapOB, B3aWM03aMeH.HIOwHX 
npyr npyra (cY~cTHT~TM). Am 3mx nap x a p a m e p H a  c n T y a s m ,  KorAa 
n p H  p o c T e  UeHbI H a  OAHH ~3 HHX ysenwYHsaeTcH cnpoc H a  ~pyrofi 
 CAB^ ~ p ~ ~ o f i  cnpoca ~ n p a ~ o ) .  C n e n o s a ~ e n b ~ o ,  s e H b I  H a  TosapbI-  
CY~CTHQT~I  - 3T0  @aKTop, AOCTaTOYHO CktnbHO B I I W R I O I ~ H ~ ~  H a  AHHa- 

. , 
Cono~pevi i  cnpoc 

~ o J I H o u ~ H H ~ ~ ~  (nna~execnoco6mii n g p e s ~ e p ~ b l i i  
neo6ecnesesnvii) 

Pnc. 10. C~pymypa cnpoca 



MHKY C n p O C a  H a  P b I H K e  npO~OBOJIbCTBEiR.  C ~ ~ O C  H a  TOBapbI  T a K X e  
3aBHCEiT OT E.13MeHeHE.IR nOXOflOB ~ O T ~ ~ ~ E . I T ~ J I ~ # ,  3Ha9MTeJIbHYIo 
YaCTb KOTOpbIX COCTaBJIReT 3 a p a 6 0 ~ ~ a R  nJIaTa .  npFi YBeJIwYeHHM no- 
x o n o B  no~pe6u~enw n o K y n a I o T  6onbrue T o s a p o B  w ycnyr, HO T o n b K o  
n p M  yCJIOBMM, 9 T O  T e M n b I  POCTa U e H  OTCTaIoT OT T e M n O B  POCTa sap- 
nJIaTbI.  

4 e ~ a  H a  parme n p o n o B o n a c m m  n p e n c T a m e T  co6oii n e H e m o e  
BbIpZfCeHHe CTOMMOCTH nP0fl)KTOB nwTaHHR. OAH~KO PbIHOYHbIe 
UeHbI  n0n B O ~ A ~ ~ ~ C T B H ~ M  COOTHOLLleHMR C n p O C a  M npe&JIOXeHHH OT- 
KnOHIlIoTCR OT CTOWMOCTM TOBIPOB. ~ P W  npeBbIllIeHMM C n p O C a  H a  
n p e m O X e H M e M  PbIHOYHbIe UeHbI  H a  n P O ~ y K T b I  nwTaHMR nOBbILLlaIoT- 
CR, a B cnyrae n p e s b r r u e H m  n p e m o x e H w R  ~w c n p o c o M  - noawxa- 
KYTCR. ECJIM CnpOC COOTBeTCTByeT n p e m O X e H w I o ,  yCTaHaBJIwBaeTCR 
p a B H o s e c H m  UeHa.  3 a ~ o ~  cnpoca w n p e a n o x e H w R  p e r y n w p y e T  nxrub 
o T K n o H e H m  p b ~ ~ o s ~ o #  UeHbr OT CTOUMOCTW, HO H e  0 n p e n e n R e - r  c a M y  
CTOMMOCTb, KOTOpaR CKnwbIBaeTCR B COOTBeTCTBMH C YPOBHeM o6ue- 
CTBeHHO H ~ O ~ X O ~ H M ~ I X  3 a T p a T  T p y n a .  

P ~ I H O Y H ~ I ~  UeHbI  - 3 T 0  @ ~ K T u ~ ~ c K E . ~ ~  UeHbI,  no KOTOPbIM O C m e -  
CTBJIReTCR K ~ R - n p O ~ a > K a  npOnOBOJIbCTBeHHbIX TOBapOB. n p H  3TOM 
CyrUeCTB)WT pbIHO9HbIe  OnTOBbIe UeHbI  H a  nP0nYKTbI  nHTaHMR, n0 KO- 
TOPbIM OHM pea.JfH3)WTCR B O ~ T O B O ~ ~  TOprOEUIe, P 0 3 H H 9 H b I e ,  n0 KO- 
TOpbIM npOnyKTb1 pea.JfM3yIoTCR HaCeJIeHEiIo. Ha PbIHKe IlpOflOBOJIb- 
CTBWR H e  C m e C T B Y e T  ~ ~ H H o #  P ~ I H O ~ H O ~ ~  U e H b I  H a  TOT W I H  WHOG BWA 
TOBapa ,  O H a  J ( l f @ @ e p e ~ ~ H p y e ~ c R  no J I O K a b H b I M  PbIHKaM, OTKJIOHR- 
~ c b  OT cpen~efi no perxoay. ,QJIR a ~ a n m a  c o o T H o r u e H M R  cnpoca w 
I l p e m O X e H E l R  H a  n a H H O M  P b I H K e  npe>rcse BCerO B m e H  YpOBeHb p03- 
HMYHbIX UeH.  

Pa3pb1~ B U e H a x  w noxonax -  TO c n e n c T s w e  n e f i c ~ ~ w ~  a r p a p H o r o  
PbIIIOYHOrO MeXaHM3Ma, er0 3aKOHOMepHOCTb. A ~ ~ ~ c T B H ~  3aKOHOB 
PbIHKa ~ ~ ' ~ ~ K T E I B H O  O ~ ~ C J I O R J I H B ~ ~ T  ~ c T o # ~ M B ~ ~ O ,  ,L(JIHTeJIbHylO ~ e 6 n a -  
r 0 n P H R T H ) W  KOH'bIoHKTYPY B CeJIbCKOM X O ~ R # C T B ~ .  T ~ K ~ R  oco6e~- 
H O C T ~  n p e n o n p e n e n R e T c x  c n e ~ ~ @ w ~ o f i  n e f i c ~ ~ ~ l x  ~ ~ K O H O B  cnpoca M 
n p e m o x e H w R  B arpap~ofi c@epe. 

Cpenw @IKTOPOB, BJIMRIouHX H a  P ~ I H O C I H ~ I ~ ~  MeXaHW3M, - @ ~ K T O -  
P b I  C n p O C a ,  KOTOPbIe MOXHO IIpenCTaBMTb C J I e f l y I o u H M  06pa30~ 
(pwc. 11). 

U e ~ a  o n H o s p e M e H H o  w @amop cnpoca, H @ a ~ ~ o p  n p e m o x e H m .  
H ~ U ~ H O B ~ I ~  @aKTopbI  TeCHO CBR3aHb1, nOCKOJIbKy CnpOC H a  TOBap 3a- 
BMCWT OT TOTO, KaKOBbI y no~pe6w~enx BKyC, nPHBbI9KM, B03paCT, no- 
T P ~ ~ H O C T H  H T. A. McxoA~I W3 3THX XapaKTePHCTHK, BCeX no~pe6w~enefi 
MOXHO pa3neJIMTb H a  UeJIeBbIe V y n n b I  ( C ~ ~ M ~ H T ~ I  P ~ I H K ~ ) .  

I33 @amopo~ cnpoca, T O ~ M O ~ F I U H X  ero POCT WIH C n e p m B a w u w x  
I I w e H l f e ,  oco6o BbLneJIRIoT @ ~ K T O P ~ I ,  CBR3aHHbIe CO C ~ ~ U R @ M K O #  no- 
~ p e 6 n e ~ w ~  n p o n y m o B  n w T a a m .  P a c m ~ p e ~ ~ e  cnpoca H a  nponymbr 
n m a H w R  m e e T  o n p e n e n e H H b r e  npenenbr, C B X ~ ~ H H ~ I ~  c @H~HOJIO~H-  
Y e c K m w  rpamuam n o ~ p e 6 n e ~ w ~ ,  TO e c T b  w M e e T c x  npenen H a c b r u e -  
HMR cnpoca. POCT cnpoca no M e p e  ero n p ~ 6 n m e ~ m  K npeneny Hacbr-  
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KynbTypono- 
rnqecuie: 

KynbTypa; 
cy6KynbTypa; 
Mona 

PHC. 11. ( P a m p ~  cnpoca, anunlouule Ha ~om~oarrrypy PblHKa nponoBmIuI  

U e H H R  3aMeAJIReTCR, A a X e  HeCMOTpR H a  Y C K O P ~ H H ~ I ~ ~  POCT nOXOnOB 
H a c e n e H w R .   tam^ 06pa30~, c y s e n M u e H H e M  n o x o n o B  cnpoc H a  npo- 
DOBOJIbCTBHe OTHOCWTenbHO n w a e T ,  H H ~ O ~ O ~ O T ,  C n w e H M e M  nOX0AOB 
C n p O C H a  npOflOBOJIbCTBHe OTHOCMTeJIbHO PaCTeT ( ~ ~ K O H  ~ H T ~ J L R ) .  On- 
HaKO H e  CJIeAyeT OnH03HaYHO OUeHEIBaTb 3JIaCTIIYHOCTb C n p O C a  H a  
n p O n y I c r b I  n H T a H m  no n0XOny.  Ha pa3.lIHYHbIX 3 T a H a x  Pa3BHTHR 3KO- 
HOMHKM (nonae~,  K P W ~ M C ,  nenpeccm), a T a m e  B p a m w Y H M x  rpynnax 
HaCeJIeHHR B 3aBHCMMOCTW OT Y j I O B M  pea.JfbHbIX nOX0nOB 3JIaCTHY- 
HOCTb cnpoca H a  npO,4OBOJIbCTBHe MOXeT 6b1~b pa3.lIEiY~0fi. Hanpw- 
M e p ,  npw OYeHb HH3KMX nOXOnaX, H e  nOCTE.IraIoI4HX npOXlTTO9HOrO 
MMHHMYMa, CnPOC MOXeT 6b1~b 3naCTMrHbIM, n p H  C p e n H e M  YpOBHe 
nOXOnOB OH MMeeT n p H M e p H 0  enMHH9H)W 3naCmYHOCTb,  a npw BbICO- 
KOM cnpoce ~ e 3 n a c ~ w r e ~ .  O~~CJIOBJI~HO  TO TeM,  TO no M e p e  npw- 
6 n ~ x e ~ m  n o ~ p e 6 n e ~ w ~  np0,llYKTOB nHTaHElR K paUMOHa.JfbHbIM HOP- 
MaM n p o w c x o n w T  H a c b r u e H w e  cnpoca w OH n p a K T w Y e c m i  n e p e c T a e T  
B03paCTaTb. 

Apyr0fi ~ a X H e # L U w f i  3JIeMeHT KOHMOHKTYPbI npOAOBOnbCTBeHHOr0 
P b I H K a  - npeA.J'IOXeHHe. %O C0BOK)'IIHOCTb npO~OBOJIbCTBeHHbIX TO- 
BapOB, K O T O p m  n p H  n a H H O M  YjIOBHe U e H  MOXeT 6b1~b IIpeA'bRBJIeHa K 
pea.JfH3aUwH H a  P b I H K e  BCeMH TOBaPOIIPOW3BOnHTenRME.I. 

H a p y r u e ~ ~ e  C o o T s e T c T s m  M e m y  c n p o c o M  w n p e m o x e H M e M  no- 
6 y > ~ n a e ~  ~ y 6 ' b e K T o ~  PbIHKa K M3MeHeHMIo l I p 0 n 0 p ~ H f i  npOH3BO.LlCTBa, 
PbIHO9HbIX UeH. T ~ M  CaMbIM BOCCTaHaBJIHBaeTCR PaBHOBeCMe M e m Y  
c n p o c o M  w n p e m o x e H H e M .  
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B o 3 n e i i c ~ ~ ~ e  H a  ~ o r n m ~ m y p y  pbIHKa @amopo~ n p e A n o x e H m  on- 
PefleJWeTCR OCO~~HHOCTHMH C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  IIPOH3BOnCTBa, 
COCTORHMeM er0 M ~ T ~ ~ M Z T ~ H O - T ~ X H H Y ~ C K O ~ ~  6a3a1, flOBHeM pa3BEITuR 
I I w I ~ ~ B o ~ ~  llPOMbII.LLJIeHHOCTEI, a T a m e  COOTHOUeHHeM 3KCIIOpTa EI 
HMIIOpTa npOAOBOJIbCTBHR (PHC. 12). 

C ~ U I ~ H C H ~ O B ~ H H O C T ~  cnpoca H n p e A n o x e H w x  n p o H c x o n H T  npeme 
BCerO IIOn B O ~ , ~ ( ~ ~ ~ C T B H ~ M  KOHKYpeHuMM. Y P O B ~ H ~  KOHKYpeHqHEI PaC- 
CMaTpHBaeTCR IIO THIIaM PMHKOB, IIpeAIIpMRTMM, B W a M  I I P O J ( M H H .  

KOHKYP~HUHH H a  IIPOnOBOJIbCTBeHHOM PbIHKe BeCbMa pa3~oo6- 
p a s ~ a .  

KOHKYPCHYU~ npody~mos B03HHKaeT M e m y  ZTbTepHaTUBHbIMH H 
3aMeHIIH)UHMH APYr npyra TOBapaMH, H a n p H M e p  r o ~ l t n E I ~ 0 f i  H CBH- 
H H H O ~ ~ .  

Ko~lcypetiyux npou3sodcms BbIpLtXaeTCR B COnepHHYeCTBe npOAaB- 
q O B  aHaJIOlXYHbIX TOBIPOB.  OH^ MOXeT IIpORBnRTbCR B KOHKYPeHqHH 
TOprOBbIX MapOK B IIpeAeJIaX K~KHX-~1x60 Vynn IIpOnyKUHH. 

Mexpezuoiianbtia.x KOHKYPeHYLUI - 3 T 0  COIIePHElYeCTBO M e m Y  PelX- 
OHIMH. 

~ ~ c m u r n y y u o ~ ~ a r ,  KoHKypeHYux ~ ~ K J I I O Y ~ ~ T C R  B c o n e p H m e c T B e  
M e m y  ~ ~ ~ ~ ~ ~ H ~ R M H - ~ ~ O H ~ B O ~ E I T ~ J I I I M E I  EI nocpenHHKaMH.  

@ J ' H F C Q U O H ~ I ~ ~ H ~  KOHKYPCHYUII B03HEIKaeT B CJIJTIRX, KOrAa ABa 
I I p e ~ I I p H R T H R  HJIH 6onee COCTR3aH)TCR 38 IIpaBO BbIIIOJIHHTb KOHK- 
p e T H y m  MapKeTHHroBym @YHWHIO, H a n p a M e p  x p a H e H H e ,  n e p e ~ o 3 ~ ~  
EI AP. 

~0pU30timallbtiGX KOHKYPCHYUII CylUeCTBYeT M e W Y  IIpeAIIplWTlWMH 
H a  OAHOM f lOBHe  - n e p e p a 6 a n 1 s a r o r r 1 ~ ~ ~ 1 ,  O ~ T O B O #  HJIH P O ~ H E I Y H O ~ ~  
TOprOBJIH. 

Bepmu~anb~ax KOHKypeHyUx B03HEIKaeT B YCJIOBMX DOTOBOPHbIX OT- 
~ o ~ u e ~ n f i  B paMKax  c n e n o K  M e m y  n o K y n a T e m M w  H n p o n a s q a M H  npo- 
n o B o n b c T B m  n p H  pacnpenenemn ~ b ~ p y r m ,  noc~ynaroruefi OT n o T p e -  
6 ~ ~ e n e f i  IIpOJoXTOB IIEITaHEIR. 

UHUO C Y ~ X K -  
TOB 

B o s ~ o m o c ~ b  
IIpOHHKHOX- 
HUH KOHKYpeH- 
TOB H a  PblHOK 

BJIARHA~ ~ ~ 6 5 -  
eKTOB PbIHKa H a  
UeHY 

O'IeHb 6 o n b -  
uloe 
A H ~ O ~ W ' I H ~  
y B c e x  npen- 
npwmni4 

~n@$epe~un-  
pOBZIHHm, C H e -  
KOTOPbIMH Ba- 
p n a u m M n  

@ H O C A T ~ ~ ~ H O  
n e r K o  

CyrrrecTBeHHoe,  
HO Ol-paHH'IeH- 
H o e  u e H a M n  
KOHKYpeHTOB 

CXO~CTBO OT- 
C w T B Y e T ,  np0- 
n y K u u n  YHW- 
K m b H a  

~ J I o K U P O B ~ H  

CYEIT~~TCX, YTO PbIHOK IIOJIHOCTbH) KOHKypeHTeH, eCJIEI YAOBneTBO- 
PeHbI  C J I e A y I o W e  YCJIOBwI: 

HMeeTcR M H o r o  n o K y n a ~ e n e f i  H nponaaqoa, HH OAHH ~ 1 3  KOTOP~IX 
H e  RBJMeTCR HaCTOJIbKO KpynHbIM, Y T O ~ ~ I  EUIHRTb H a  UeHbI; 

HeT n ~ @ @ e p e ~ q ~ a u a ~  n p o n y m o B ,  n o K y n a T e n H  H e  oTna loT  npen- 
n o r T e H H e  nponywm o n H o r o  nponasqa nepen nponyw~efi A p y r o r o ;  
 TO H e  o s ~ a s a e ~ ,  YTO O T C ~ T C T B ~ ~  p a 3 n H Y m  B KaYec-rBe ToBapoB,  OA- 
HaKO IIp0n)'KTbI aHZTOlMYHOro KaYeCTBa H e  ~ H @ @ e p e ~ U l l p y I o ~ ~ R  TOP- 
rOBbIMH MapKaMH WIM peKJIa~0fi; 

npeAnpHRTElR M O r V  BXOmTb B PbIHOK EZrrH I I O W a T b  er0 663 CY- 
WeCTBeHHbIX TeXHHYeCKIIX, 3aKOHOAaTeJIbHbIX EZrrM @ H H ~ H C O B ~ I X  ripe- 
~ R T C T B H ~ ~ ;  

n o K y n a T e n H  H n p o n a B q b 1  m e m T  nonxiym M H @ O P M ~ ~ E I I O  060 B c e x  
UeHaX EI @aKTopEiX, BJIwIIOI45X H a  PbIHOK, OHM MCIIOJIb3yIoT 3'IM CBe- 
AeHlW PaqHOHUIbHO, C M ~ K C H M U I ~ H O ~ ~  B b 1 r 0 ~ 0 f i  Anrr c e 6 ~ .  

~ P M  IIoJIHo~~ KOHKypeHqHH npenIIpwI ' IMe MOXeT peUIH30BbIBaTb 
BCH) CBOH) n p o n y w ~ ~ )  no ~e-efi P ~ I H O Y H O ~ ~  u e H e .  E c n ~  q e H a  npen- 
llPMRTMR HeCKOJIbKO BbIllIe P ~ I H O Y H O ~ ~ ,  M O W 0  HHYer0  H e  IIpOnaTb, a 
ecnM H m e  - H e  ~ Y A ~ T  0~6011 OT n o K y n a ~ e n e i i .  Bbrnyc~ nponywm 
K m b I M  I I p e m p H R T H e M  COCTaEUIReT HaCTOJIbKO MUIyIo  YaCTb 0614ero 
ee o 6 % e ~ a ,  YTO 3 T 0  MOXeT H e  OKa3bIBaTb HHKaKOrO BJIHRHwI H a  UeHY. 
K p o ~ e  TOrO, B CBR3EI C TeM YTO nPOn)'KT IIPe.IUIPHHTHR TOYHO T I K O ~ ~  
Xe, KaK H Y n106or0 ApyrOrO, I IpenIIp lWTHe H e  B COCTORHHH C03naTb 
n p e n n o ~ ~ ~ ~ e n a ~ a ~ i i  cnpoc H a  CBOH) nponywaro. l l p ~  non~ofi  KOHQ- 
P e H q H H  OTneJIbHO B3RTOe I IpenIIp lWTHe H e  MOXeT IIpHHHMaTb K a m e -  
n ~ 6 0  p e U e H m  no UeHaM M IIOJIHTHKe c6b1~a. n p H  T ~ K O B  C ~ ~ I T O B O ~ ~  
AeRTeJIbHOCTM IIpenIIpHRTEle IIpHKJIaJJbIBaeT OCHOBHbIe YCWIwI K CO- 



BeplueHCTBOBaHMIo M a9anTaUMW IIpOM3BOACTBa. OHO 6 y ~ e ~  CTPeMHTb- 
CR TaK OPraHM30BaTb BbInYCK IIpOAyKUWH, w06b1 lTOJrycIMTb MaKCHMYM 
npu6b1.11~. 

Ha PbIHKe ~ O A H O #  K O H K Y P e H ~ H H  AeRTeJIbHOCTb C ~ J I ~ C K O X O ~ X # -  
CTBeHHbIX T O B ~ ~ O ~ ~ O U ~ B O ~ M T ~ J I ~ ~ ~  MMeeT HeKOTOpbIe O C O ~ ~ H H O C T M :  

npeAl lpHRTMe,  K a K  n p a B H J I 0 ,  n p M H H M a e T  yCTaHOBHBluJ'lOCR PbI-  
HOYHW ueay; 

OTAeJIbHbIe OpraHH3aUHW H e  M O W  B O ~ A ~ ~ ~ C T B O B ~ T ~  H a  UeHbI H 
CTPeMRTCR K yBeJIWYeHHIO npM6bLTIH n y T e M  CHMXeHElR C ~ ~ ~ C T O W M O C T Z I  
nponmaa; 

n p e A n p H R T H H  IIpHHMMaIoT P e U e H M R  no nPOH3BOACTBY CIMOCTOR- 
TeJIbHO, He3aBHCMMO OT ApJTHX; 

A.nR I I p e n n p H H ~ P i f i  rJIaBHbIe Pe lueHElR no MapKeTWHI'Y CB0,QHTCR K 
o n p e n e n e H M m  CPOKOB n p o a m ,  M e c T a  H cnoco60~ peanasauww T o s a -  
POB. 

C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I M  n p e A I I p H R T w I M  BbIrOAHO CAeJIaTb CBOM 
PbIHKM M e H e e  KOHKYpeHTHbIMH M 6onee JTIpaBJIReMbIMH. &IH 3 T O r 0  
~ p e 6 y e ~ c ~  nOMeH5ITb yCJIOBElR, KOTOPbIe CTaBRT HX B l lOJIOXeHHe KOH- 
KypeHTOB. C P ~ A H  BO3MOXHbIX C ~ O C O ~ O B  - M e P b I  no COBMeCTHOMY 
KOHTpOJIIo M peI'YJIHpOBaHMI0 npOH3BOACTBa H nOTOKa I I p O n y W H H  H a  
PbIHKPX, KOHCOJIHAaUHH M ~ P K ~ T B H ~ O B O ~ ~  AeRTeJIbHOCTH, MaPKMPOBKa 
npOAyIcrOB TOBapHbIMH 3HaKaMH. B 3~0fi O ~ J I ~ C T M  y)Ke eCTb HeKOTOPbIe 
ycnexa. 

Kpaf im IIpOTHBO~OJIOXHOCTb ~ T o J I H o ~ ~  KOHKypeHUHW - MOHOnO- 
JIHR (OWH ~ P O A ~ B ~ U ) .  Mo~ononaw M O W  B03HHKaTb B pe3yJIbTaTe 
KOHTPOJIR HJIW 3aBnaAeHHR eAMHCTBeHHbIM HCTOYHMKOM Ba)KHOrO CbI- 
p b ~ ,  n a T e H m o r o  KOHTPOJIR, 3a c Y e T  P ~ ~ H K ~ J I ~ H O ~ ?  SKOHOMHH, o6ecne- 
Y ~ H H o ~ ~  6 0 ~ 1 b l u M ~ H  M ~ c U I T ~ ~ ~ M H  npOH3BOACTBa, HJIM IIOCpeACTBOM 
I I O ~ e p X K M  npaBMTeJIbCTBa. 

B YCJIOBWIX OJIHrOlTOJIMH ( H ~ C K O J I ~ K O  npOAaBUOB, KOHTpOJIb 3a 
C ~ ~ I T O M  HaXOAHTCR B PyKaX ~e6011bm0r0 YMCJIa K P W H b I X  ITpeAnpWI- 
T H ~ )  KOHUeHTpaUHR PbIHKa HaCTOJIbKO BeJIHKa, YTO B e A w H e  IIpeA- 
llPHHTHH M O W  BnMRTb H a  PbIHOYHbIe UeHbI.  Kamoe rIpeAnpHRTHe,  
lTPMHHM2lR PeUIeHWH, KaCaIOIUHeCR nPOB3BOACTBa H UeH,  AOJGiCHO M3Y- 
YaTb BnHHHHe CBOMX ~ e f i c ~ ~ H f i  H a  PbIHOYHbIe UeHbI  H KOHKYpeHTOB. 

B cmyaumi onmononm 3asa~a n p e n n p m T m  CBOAHTCR K TOMY, 
KaK COTpyAHHYaTb C KOHKypeHTaMH M H e  BeCTH C HMMH 0TKPbIT)QO 
60pb6~, T I K  K I K  6opb6a MOXeT 3aKOHYWTbCR IIOTepRMH BCeX 3a- 
HHTepeCOBaHHbIX CTOPOH, HW OAHa M3 HHX H e  llOJIyYHT BbIrOAbI. 0 ~ 0 3 -  
H W M e  3 T O r 0  nPMBOAMT K C T ~ ~ H J I ~ H O C T H  U e H  M nPOH3BOACTBa7 KOTO- 
p b I e  M O W  H H e  AaBaTb M ~ K c M M & J I ~ H o ~ ~  np~6bma KIKOMY-TO OAHOMY 
n p e n n p a x T m o ,  HO co3na.10~ npennocblnm H ycnosag, ~ O ~ B O J I R I O I U W ~  
0 6 e ~ n e ~ ~ ~ b  CHOCHOe C w e C T B O B a H H e  BCeM nPOAaBUaM. 

~ K O H O M H Y ~ C K M ~  no~a3a~eni.1 K o H K y p a p y r o r r r H x  n p e ~ n p w ~ ~ ~ f i  H 
C T p y I c r y p  3HaYHTeJIbHO pa3JIMYaIoTCR. XOTR H a  n p a K T H K e  I IOJIHm KOH- 
K y p e H u W I  H MOHOnOJIHR P e n K O  BCTpeYaIoTCR B YMCTOM B m e ,  OHM CJIY- 
X a T  HCCJIeAOBaTeJIbCKElMH OpHeHTMpaMH A.nR OUeHKEl ELJIMRHHR pas- 



TOBAP M TOBAPHASI IlOnMTMKA 

5.1. IlOHSITME TOBAPA M ErO BMflbl 

To~ap,  YCJIJTa - 3TO Te 06'beKTbI P ~ I H O Y H O ~ ~  3KOHOMMIUI, n0 IIOBO- 
fly KOTOPbIX M e m Y  cy6'beKTaMH KOHQ"PeHTHOr0 PbIHKa - lTPOW3BOAW- 
TeJIRMW ( I I p e w o ~ e H H e )  k i  n o ~ p e 6 w ~ e m ~ ~  ( c ~ ~ o c )  B03HHKaH)T 3KOHO- 
MWYeCKHe OTHOIUeHWR. &H OTHOIUeHZlR HOCRT ~ P O T M B O ~ ~ Y W B ~ I ~ ~  Xa- 
pamep: c on~oi i  CTOPOH~I, ~ a m b ~ i i  cy6xem npecneAyeT CBOH HHTepe- 
CbI, C npJT0fi - pemW3ar[lzrr 3THX HHTepeCOB HeB03MOXHa 6e3 O C O ~ ~ I M  
06pa30~ ) T I o ~ ~ I A o Y ~ H H o ~ ~  CWCTeMbI c ~ R 3 e f i  M e m y  ~pOW3BOAWTeJIRMH 
w ~ O T ~ ~ ~ H T ~ J I X M H .  

B TeOpeTMseCKOM llJIaHe BbI.4enHH)T ABa B W a  c ~ R 3 e i i :  CI IOHT~HH~I# ,  
HnH C T ~ C ~ W ~ ~ H ~ I # ,  W HepapxMH). npn C ~ O H T ~ H H O ~ ~  CBR3H W H @ O P M ~ ~ M I I ,  

npOH3BeAeHHbIe C HX IIOMOIUbIO 6nara nOACKa3bIBaeT X O ~ H ~ ~ C T B ~ H H ~ I M  
c y h e m a ~ ,  B KaKoM H a n p a a T I e H m  n e i i c m o ~ a ~ b ,  TO ecTb  AaeT o m e T  H a  
T ~ H  OCHOBH~IX &TR HHX B o n p o c a :  

YmO npou3eodumb - K a m e  TOBapbI W YCJIJTH, KaKOrO KaYeCTBa, B 
KaKOM 06'beMe; 

Kate npou3eodumb - c ~ O M O ~ ~ H )  K a m x  OrpaHHYeHHbrx p e c y p c o B  n 
WX K O M ~ H H ~ ~ H ~ ~ ,  T~XHOJIOIW#; 

d m  KOZO npou3eodumb -  TO npo6ne~a, C B R ~ ~ H H ~ H  c pacnpenene- 
HHeM 6nar: KOMY OHH AOCTIHJ'TCR kI B KaKOM KOJIWYeCTBe MOXeT PaC- 
n o n a r a T b  HMH ~KOHOMHY~CKH# cy6 'bem.  

~ ~ o H ~ B o A H T ~ J I ~  H n o T p e 6 W ~ e J I b  AOIDKHbI PaCCYHTbIBaTb H3AePXKH 
H n o n w a T b  BbIroAy. 

E C T ~  H ~pJT0fi  B W  c ~ R 3 e f i  M e m y  T O B a p O ~ p O W 3 B O ~ ~ e J I H M W  W no- 
T ~ ~ ~ H T ~ J I R M H .  &O CHCTeMa ueHTpWIW3OBaHHOrO MaHWpOBaHHR 
CBepXy BHH3 - HepapxwI .  HepapXIGI OCHOBaHa H e  H a  UeHOBbIX ~ ~ K T O -  
pax, a H a  macm r o c y n a p c T s e H H o r o  o p r a H a  H a  MaKpoypoBHe m u  py- 
KOBOAHTWIR ~ H P M ~ I  H a  MWKPOflOBHe. 

Ha npaKTHKe 3TW nBa B W a  c ~ R 3 e f i  COCyrUeCTByIoT, ~ b 1 6 0 p  OAHOrO 
H 3  HHX Onpe,4eJIReTCR B ~ J I w Y W H O ~ ~  TpaHCaKIJWOHHbIX H m e p X e K .  
T ~ ~ H c ~ K I J H o H H ~ I ~  W3AepmKM CBR3aHbI H e  C CaMWM IIpOueCCOM npOH3- 
BOACTBa, a C 3aTpaTaMH H a  n0HCK M H ~ O P M ~ ~ W W  0 KOHTpareHTaX XO- 
~ R ~ ~ C T B ~ H H ~ I X  cnenoK,  UeHax, cTeneHH n o n e 3 ~ o c ~ ~  6nar w T. n., TO 
eCTb 3 T 0  M3AePXKH, no OnpeAeJIeHliH) K. 9pp0y, CBR3aHHbIe C 3KCllJIy- 
a ~ a ~ H e f i  ~ K O H O M H Y ~ C K O ~ ~  CWCTeMbI. 

HO c ~yrrneii-npo~ameii ~ O ~ M ~ H O M ) .  
T o B ~ ~ ~ I ,  oTMeraeT K. Me~rep*,  TO sKoHoMWYecme 6nara, ~ e s a -  

BWCHMO OT wx C ~ O C O ~ H O C T H  K nepeABmceHwm,  H ~ ~ ~ B H C M M O  OT nwU, 
npe&TaraH)uHX HX IIpOAXKH, OT HX MaTePWWIbHOCTM, He3aBWCHMO 
OT xapamepa HX KaK npoAyIcTa TpyAa, n p e n ~ a 3 ~ a s e ~ ~ o r o  nm 0 6 ~ e ~ a o .  

B m e f i r r r ~ e  C B O ~ ~ C T B ~  TOBapa - I I O T ~ ~ ~ H T ~ J I ~ H ~ R  W MeHOBiW CTO- 
WMOCTb. 

noTpe6W~eJIbHaH CTOMMOCTb nPORaTIReTCR Yepe3 nOJIe3HOCTb TOBa- 
pa, TO eCTb CBO#CTB~, 6naronap~ KOTOPbIM OHa MOXeT YAOBJIeTBOPWTb 
TY WIW HHylO ~ o T ~ ~ ~ H o c T ~  KOHKPeTHOrO ITOKflaTeJIR. 

T o ~ a p  MOXeT 0 6 n m a ~ b  HeCKOJIbKElMM ~ o T ~ ~ ~ H x J I ~ H ~ I M w  CTOHMOC- 
TRMM (~~HHOCTIIMH) .  Hanpw~ep, ~ a p ~ o @ e J I b  MOXeT YAOaTIeTBOPRTb 
~ o T ~ ~ ~ H o c T ~  YeJIOBeKa B IIkIIUe, WC~OJIb30BaTbCR B KaYeCTBe ITOCiIAOY- 
HOrO MaTepWWIa WIH B KaYeCTBe KOpMa &TR CKOTa W T. A. 

n o ~ p e 6 H ~ e n b H o f i  CTOWMOCTbH) 06nmam~ H e  TOJIbKO 3KOHOMMYeC- 
me,  HO ki  He3KOHOMWYeCKHe 6nara. Y T O ~ ~ I  6naro CTmO TOBapOM, OH0 
AOJIXHO yAOBJIeTBOpRTb K ~ K ~ - J I H ~ o  n o T p e 6 ~ 0 c ~ b .  

M e ~ o s a H  CTOWMOCT~ -  TO nponopum, B ~ o ~ o p o i i  n o ~ p e 6 ~ ~ e n b -  
HbIe CTOHMOCTH OAHOrO POAa O ~ M ~ H H B ~ I ~ T C X  H a  n 0 T p e 6 W ~ e J I b ~ b I e  CTO- 
HMOCTH ApJTOrO pOAa. H a n p s h f e p ,  20 K r  3epHa  O ~ M ~ H M B ~ I ~ T C H  H a  1 KT 
~ 6 n o ~  WIH 10 KT me6a Ha 1 KT mca. 

M H ~ H H ~  0 TOM, YTO JIeXllT B OCHOBe MeHOBbIX COOTHOIU~HH~~,  Y 
CTOPOHHHKOB OTAeJIbHbIX 3KOHOMWYeCKHX IUKOJI pamH9HO. 

CTOPOHHH~ T~YAOBO# TeOPHW CTOWMOCTH (A. CMMT, A. P H K ~ ~ A O ,  
K. M a p ~ c  H ~ p . )  C9WTLUIW, YTO B OCHOBe M~HOBO# CTOWMOCTW JIemMT 
Tpyn,  H3MepWTeJIb KOTOpOrO - O ~ ~ ~ C T B ~ H H O  ~ e o 6 x o n ~ ~ o e  pa6ouee 
BpeMII, H YTO TaKOe CBO#CTBO TOBapa, KaK CTOWMOCTb, HenOCpeACTBeH- 
HO C03AaeTCR B nPOH3BOACTBe, IIPORBJIReTCR B npOueCCe o 6 ~ e a a  B 
B W e  M ~ H O B O ~ ~  CTOWMOCTII. 

HHU TosKa  3 p e ~ m  H a  MeHoBym CTOHMOCT~ y n p e n c ~ a ~ ~ ~ e n e f i  Te- 
OpHH r I p e ~ e J I b H 0 f i  nOJIe3HOCTH (r. ~ O C C ~ H ,  K. M e ~ r e p ,  @. Bwsep, 
9. E ~ M - ~ ~ B ~ P K  H ~ p . ) .  no HX MHeHWH), OI'pOMHyIo POnb B MOTHBaUHH 
noBeneHHR YenoBeKa arpam n c H x o n o m Y e c m e  @ a m o p b ~ :  CKJIOHHOC- 
TH, XeJIaHMII, OXHAaHH5I B YCJIOBMIIX OI'paHWYeHHOCTW PeCYpCOB no 
OTHOIUeHHH) K HeOI'paHHYeHHbIM ~ O T ~ ~ ~ H O C T I I M .  B CBR3H C 3THM 
rJIaBHyIo 3 a a Y y  n1o60fi ~035I f i~TBeHH0f i  AeRTeJIbH0CTI.I OHH B W T  B 
H a x o m e H w W  C ~ O C O ~ O B  M ~ K C W M H ~ ~ U W H  n o ~ p e 6 ~ ~ e n b c ~ o r o  s@@ema c 
weTOM OI'paHWYeHHOCTH PeCflCOB, KOTOPbIe M O W  6 b 1 ~ b  HCnOnb30Ba- 

* M e H r e  p K. O C H O B ~ H ~  nonmnqec~oti SKOHOMHW. A B C T ~ W ~ ~ C K ~ H  w K o n a  B no- 
nwmrec~o2r SKOHOMWW. - M., 1992. - C. 201 -202. 



HbI H a  W I ~ T ~ ~ H ~ T H B H O ~ ~  OCHOBe. 3. k ~ - 6 a ~ e p ~ ,  OTMeWM 3T0, n U C U :  
U ~ ~ H H O C T ~  lTpenlTOJIaraeT UMeHHO OrPaHUYeHHOCTb KOJIUYeCTBa Be- 
ueii, o T c y r c T s u e  UeHHocTu n p e n n o n a r a e T  U 3 6 b 1 ~ 0 ~  uxo*. I I p e n c ~ a s H -  
TenU 3~0fi TeOPUU CYUTWIH H ~ O ~ X O A H M ~ I M  BbmeJIUTb n B a  B W a  nOJle3- 
HOCTU: 

a6c~pam~y10, UJIU PonOByIo, TO eCTb C ~ O C O ~ H O C T ~  6nara YnOBJIeT- 
BOPHTb K ~ K ~ - J I U ~ O  I I o T ~ ~ ~ H o c T ~  JIIOnefi; 

KOHKpeTHYIO, IIpenCTaBJUUOUyIo co6ofi C Y ~ ' ~ ~ K T W B H Y I O  OUeHKy no- 
nes~ocm n a H H o r o  s ~ 3 e ~ n n ~ p a  6nara u xi~ucsuyro OT H M e m u e r o c R  
KOnHseCTBa 6nara, CTeneHU HaCbIueHUR UMH PbIHKa. 

IIo Mepe  y n o m e m o p e H u R  n o ~ p e 6 ~ o c m  K w o e  nocnenymuee 
6naro o6naaae~ ~ e ~ a r u e f i  n o n e 3 ~ o c ~ b m ,  s e M  n p e n b m y u e e ,  a npu or- 
P a H u r e H H o M  sanace 6nar uMeeTcR ux npenenmarr B e n H r m a .  

Bce paccMoTpeHHbIe H a n p a m e H u R  c T p w a m  o n ~ o c ~ o p o ~ ~ o c ~ b m  B 
OnpeneJIeHHH CTOHMOCTM U UeHbI, n0CKOJIbKy O~'~FICHRH)T UX TOJIbKO 
OHHUM @IKTOPOM: AJIR lTPOU3BOnUTeJIR - 3 T 0  TpYn, AJuI no~pe6u~e-  
m - npenenaaarr n o n e 3 ~ o c ~ b .  

O ~ H ~ K O  PbIHOK, KaK we OTMe%lJIOCb, - 3TO cnoco6 ~ 3 a U ~ o n e f i -  
CTBUR npou3~onu~enefi u 110Tpe6UTenefi. IIo MHeHum A. Mapmama, 
p o n o H a s a n b H u K a  H e o K n a c c u r e c K o r o  H a n p a a n e H m  B ~ K O H O M U K ~ ,  OC- 
~ o ~ o f i  ms o n p e n e n e H m  UeHHocTu T o s a p a  cnyxa-r B p a ~ ~ o f i  Mepe  no- 
JIe3HOCTb U U3AepXKU lTPOU3BOnCTBa. B CBR3U C 3TUM OH nUCaJI: * M ~ I  
MOrJIU 6b1 C PaBHbIM OCHOBaHUeM CnOpHTb 0 TOM, Pel'YJIUPYeTCR JIU 
CTOUMOCTb nOJIe3HOCTbIO UJIU H3AepXKaMH llPOU3BOACTBa, KaK U 0 
TOM, pa3pesae~ nu KYCOK 6 y ~ a r u  BepxHee m u  H u m e e  n e s ~ u e  HOX- 
HHU***. 0. Ko~nep, a ~ a n u 3 u p y ~  @ a m o p b ~ ,  onpenemmuwe ueHHocTa,  
o u y u a e M y m  I I O T ~ ~ ~ U T ~ J I ~ M ,  omesae-r, s ~ o  o H a  cKnaabIsaeTcs  1.13 06- 
uefi UeHHOCTU U o6wx  U3nepXeK ( ~ u c .  13). 

B m o e  MeCTO B CHCTeMe MapKeTUHra 3aHUMaeT aHWIH3 He  TOJIbKO 
TOBapa, HO U YCJIJT. V ~ M  BbIIlre WOBeHb Pa3BUTHH 3KOHOMHKM, TeM 
6 o n b m u f i  yneJIbHb1fi BeC 3aHUMaIoT YCJIJTU B 0 6 5 e ~ e  BWIOBOrO B H F -  
pemero nponyma (BBII). B 1991 r. B cTpyrcrype BBII Poccuu ycnyru 
COCTaBJIXJIU 36,7%, B 2001 r. - 49,6 %. C O O T H O I ~ I ~ H U ~  M e m y  TOBapa- 
MU U YCJIJTaMU B ~ M ~ ~ H K ~ H C K O ~ ~  3KOHOMUKe COCTaBJIReT 30/70. 

B MapKeTUHre n O n  TOBapOM n0HHMamT KOMnJIeKC OCR3aeMbIX U 
H ~ O C R ~ ~ ~ M ~ I X  CBO~~CTB, B K n m s a m u u x  B ce6s p a s ~ e p b ~ ,  Maccy,  C T ~ ~ K -  
TJ'PY, UBeT, YIlaKOBKy, UeHy, MapKy lTpOH3BOnUTeJIH U T. A., KOTOpbIe 
nOKynaTeJIb (noTpe6UTeJIb) MOXeT IIPHHHTb KIK 06ecnesu~amuue 
eMy ynOBJIeTBOpeHUe no e 6 ~ 0 c T e f i .  ~ T H  C B O ~ ~ C T B ~  TOBapa HOCRT MHO- P l W y p 0 ~ ~ e ~ b I f i  XapaKTep. . Ko~nep BbmeJIReT m T b  ) '~oBH~# TOBapa: 

6 e M - 6 a B e p K 3. OCHOBH ?eOpWW UeHHOCTki X O ~ R ~ ~ C T B ~ H H ~ ~ X  6 n a r .  ABCTPW#- 
c m  l u K o n a  nonemsec~o# ~ K O H O M W W .  - M., 1992. - C .  262. 

** M a p lu an  JI A. ~ ~ W H U H ~ M  ~ K O H O M H ~ ~ C K O ~ ~  TeOpWW. - M., 1993. - T. 11. - 
C .  31-32. 

BOG ~ b I r o n b 1 ;  OCHOBHO~~ BbI- 0 6 4 u e  w d e p x ~ u  
ronH m u  ycnyru, ~ o ~ o p y m  
nonyrae-r n 0 ~ p e 6 U T e n b  OT 
TOBapa no 3aMbICJIy. 

T 0 B a p  B PeanbHOM UC- 
nonHeHHH n p e n c T a m R e T  
B T O P O ~ ~  WOBeHb, KOTOPM~~ BpeMeHU 
IIPORBJIReTCR B K ~ H ) S ~ B O ~ ~  

~ b 1 f i  TOBap UJIU YCJ'IJTa, TO 
eCTb ~ o ~ ~ o T o B J I ~ H H ~ I ~ ~  TO- 

W M ~  ~ t ~ e  s a ~ p a r t ~  
60p C B O ~ ~ C T B  u ycno~ufi, KO- 
TopbIe  ~ I O T ~ ~ ~ U T ~ J I ~  oms- PHC. 13. @IKTOPU, onpez~enmlwe UeHHOCY% 
eT n o n y ' ~ i ~ b  npu npuo6pe- msapa ann n o ~ p e 6 1 1 ~ e ~ l ~  
TeHUH. V e T ~ e p ~ b I f i  U IMTbI# 
WOBHH - 3T0  TOBapbI C l lOmpenJIeHUeM: ~ o ~ o J I H H T ~ J I ~ H ~ I ~ ~  TOBap, 
IIpe~bILUaIOukifi  o6b1s~b1e OrmWaHUR, U ~ O T ~ H ~ H U ~ H ~ I ~ ~  TOBap, npe.4- 
c ~ a m m u u i i  6ynyuue ormWaHuR B B w e  nonon~e~uf i  u T p a ~ c a o p ~ a -  
uuu C y u e c T B y m u e r o  nponyma. 

B ~ K O H O M H ~ ~ C K O ~ ~  n u T e p a l y p e  sac-ro u c n o n b 3 y m ~  neneme 
~ p e 6 ~ o c ~ e f i  H a  n e p s u r H b I e  - nuua, onema u T. n. - H B T o p u r H  e, I- CBR3aHHbIe rnaBHbIM 06pa30~ C ynOBJIeTBOpeHUeM I I O T ~ ~ ~ H O C T ~ ~ ~  B 
o6nac~w 0 6 p a 3 0 ~ a ~ m ,  ucKyccTBa,  pasmeseaufi u T. A. Aene~ue  &o 
B H ~ B B C T H O ~ ~  M e p e  YCJIOBHO, TaK KaK CBH3aHO C C Y ~ ~ K T U B H O ~ ~  OUeH- 
K O ~  n 0 T p e 6 ~ 0 ~ T e f i  K m b I M  UHI(HBHAOM, TeM 6onee s T 0  n o ~ p e 6 ~ o c -  
TU YenOBeKa H e  OCTaIOTCR HeU3MeHHbIMH no Mepe  Pa3BUTUR o6ue- 
CTBI. B COOTBeTCTBUU C 3THM U TOBaPbI nOApa3AeJIIIIOT H a  HU3IlIerO U 
BbICLUerO n o p m K a ,  UJIU IIpenMeTbI ~ T o T ~ ~ ~ J I ~ H u R  ( ~ O T ~ ~ ~ U T ~ J I ~ C K U ~ )  
H CPenCTBa lTPOU3BOnCTBa ( ~ P o M ~ I L U J I ~ H H O ~ O ,  lTPOH3BOnCTBeHHOrO 
H a 3 H a 9 e H U ~ ) .  

B OCHOBY K n a c c u @ u ~ a u u ~  TOB~POB MOW 6 b 1 ~ b  n o n o x e H b 1  H T a m e  
n p U 3 H a m ,  KaK AJIUTeJIbHOCTb nOnb30BaHUR U MaTepUWIbHOCTb. B CO- 
OTBeTCTBUU C 3TUMU npU3HaKaMU TOBapbI MOXHO IIOApa3neJIHTb H a  
TpU rpYIlnb1: 

AJIUTeJIbHOrO nOJIb30BaHMR - CPOK lTOJIb30BaHH.H HMU COCTaBJIReT 
HeCKOJIbKO JIeT (MII~IMH~I,  XOJIOJlWIbHU~,  TeJIeBU30PbI U T. A.); 

KpaTKOCpOsHOrO nOJIb30BaHUR - UClTOJIb3JWTCR 3a OAUH UJIU He- 
CKOJIbKO pa3 (np0,QJXTbI nUTaHUR, npenMeTb1 M M e H b I  U T. n.); 

YCJIJTU - KaK npaBHJI0, pe3yJIbTaT c@epbI HeMaTepUaJIbHOrO np0- 
B U3BOACTBa. 



C TOqKH 3PeHHR MapKeTHHra 6 0 n b r u ~ x  ycHJIHfi B nPOnBHXeHHH 
H 0 6 c n y m ~ ~ a ~ w w  ~ p e 6 y I o ~  TOBapbI AJIHTeJIbHOrO nOJIb30BaHHX, no 
TOBapaM KpaTKOCpOqHOI'O nOJIb30BaHHX H YCJIyraM n0K)TIaTeJIH 
O ~ ~ I ~ H O  n p H B e p x e H b 1  o n p e ~ e n e ~ ~ o i i  ~ o ~ a p ~ o i i  MapKe HnH T o s a p -  
H 0 i i  eAHHHUe. 

B 3aBHCHMOCTH OT lTOBeAeHtW n o ~ p e 6 k i ~ e J W  H er0 IIpHBbNeK Bbl- 
nenRIoT c n e A y I o u a e  r p y n n b 1  TosapoB.  

Toaapbr  noaced~es~oto cnpoca, B OCHOBHOM K p a T K o c p o q H o r o  
nOJIb30BaHHR, KOTOPbIe nOKynaTeJIb n p H 0 6 p e ~ a e ~  WCTO H ~ b 1 6 w p a -  
eT 6e3 yc~na f i  (xne6, MonoKO, r a s e ~ b ~  H T. A.). C p e ~ ~ l  T o s a p o B  no- 
BCenHeBHOrO ClTpOCa no MOTHBaM n p H 0 6 p e ~ e ~ H X  BbIjleJIXIoT: OCHOB- 
HbIe, n p H 0 6 p e ~ a e ~ b I e  nOCTOXHH0; H M I I ~ J I ~ c H B H O ~ ~  nOK)TIKH, TO 
e c T b  6e3 n p e n s a p H T e n b H o r o  n n a H H p o B a H m ;  AnR ~ K C T ~ ~ H H ~ I X  cny- 
q a e B  ( T ~ ~ J I ~ T K H  OT I'OJIOBHO# ~ O J I H ,  30HTHK H T. A.). ~ P O H ~ B O A H T ~ J I H  
TOBapOB 3~0fi rpYlTlTbI PaClTPOCTPaHRIOT HX qepe3 MHOXeCTBO TOP- 
I'OBbIX TOqeK, 9 ~ 0 6 ~  IIOKynaTeJIb MOr a x  n p ~ o 6 p e c ~ ~  B n1060ii MO- 
MeHT. 

Toaap~ mu(amenbHoz0 abr6opa.  TO, KaK npaBkLn0, TOBapbI AJIHTeJIb- 
HOrO lTOJIb30BaHHR. n p H  ~ b 1 6 0 p e  TaIuiX TOBapOB I I O T ~ ~ ~ H T ~ J I ~  COnOC- 

H T. A. OHH HMeIoTCR B pa3nHqHbIX TOprOBbIX TOUKaX B WHPOKOM aC- 
COPTHMeHTe H ~ p e 6 y I o ~  O ~ C J I ~ B ~ H ~  C llOMOUbIO B~ICOKOKBWIH@H- 
UHPOBaHHbIX IIPOAaBUOB. 

1 7 p e c m u ~ ~ b r e  moaapu, k ~ n ~  ToBapbI 0c06oro cnpoca, c ~ H H K U ~ H ~ I -  
MH CBO~~CTBBMH OlTpeAeJIeHHbIX TOprOBbIX MapOK. ~ ~ H O ~ ~ ~ T ~ I O T C H ,  
q ~ 0 6 b 1  He  6 b 1 ~ b  <<KaK BCO, ( T ~ K  H a 3 b I ~ a e ~ b I f i  3@@eKT c~06a)  WIM H3-3a 
IIpeCTHXHbIX coo6paxe~~f i  ( T ~ K  ~ a 3 b I ~ a e ~ b I f i  3@@eKT B e 6 ~ e ~ a ) .  

Toaapbr naCCU8HOZO C?lpOCa, 0 n o T p e 6 H ~ e J I b ~ b I X  C B O ~ ~ C T B ~ X  KOTOPbIX 
l T o ~ p e 6 H ~ e J I b  M U 0  OCBenOMJIeH. Tpe6y1o~ 3aTpaT Ha  PeKJIaMHbIe KaM- 
n a H m  H O ~ ~ ~ H H ~ ~ U H I O  nHqHbIx nponax. 

Toaapbr npou~8odcmae~~ozo ~ a 3 ~ a r e ~ u f l  KJIaccki@kiqapyIo~ no CTe- 
n e H H  YYaCTm B lTPOH3BO,l(CTBeHHOM npOUeCCe H OTHOCHT~JI~HO# UeH- 
HOCTH. no 3THM npH3HaKaM BbIjleJWIoTCH TPH F)TIlTbI TOBapOB: MaTe- 
P H U b I  H KOMIUIeKTyIOuHe H3AeJIHX (A~TUH); KanHTWIbHbIe TOBapbI 
( W M ~ ~ C T B O ) ;  YCJIJTM npOH3BOACTBeHHOrO Ha3HaqeHUII. 

M a ~ e p H W I b 1  H KOMnJIeKTyIoUHe H3AeJIHH (A~TWIH) - 3T0  TOBaPbI, 
KOTOPbIe B IIpOUeCCe npOH3BOnCTBa TepXIoT ( H ~ M ~ H X I O T )  CBOe B e w e -  
CTBeHHOe CO,l(epXaHHe WIH BXOWT COCTBBHO# WlCTbIO B H O B ~ I ~ ~  TOBaP 
H nOJIHOCTbIO nePeHOCXT CTOHMOCTb H a  ~ T P O H ~ B ~ A ~ H H ~ I #  nPOnJ'KT: 

CbIpbe - IIpOAYKTbI CeJIbCKOrO X O ~ I I ~ ~ C T B ~  (3epH0, XJIOnOK, MXCO, 
@p)WTb1 H T. A.), nPHPOnHbIe nPOAJ'KTb1 (JIec, ~e@Tb, pyna); 

l T o n y @ a 6 p H ~ a ~ b I  ( ~ P H X ~ ,  XeJIe30, U ~ M ~ H T ) ;  
KoMnneKTyIouHe ( 3 n e ~ ~ p o n ~ ~ r a ~ e n a ,  UIHH~I) .  
K a n H ~ W I b ~ b 1 e  TOBapbI ( H M ~ ~ C T B O )  HClTOJIb3JWlTCH B HeCKOJIbKElX 

nPOH3BOnCTBeHHbIX 4HKJIaX BOCnPOH3BO,l(CTBa, H e  H3MeHHX lTpH 3TOM 
BeueCTBeHHOrO COAepXaHHX, EI IIepeHOCHT CBOIO CTOHMOCTb H a  H3r0- 

~ 0 B J I X e ~ b 1 f i  TOBap no WCTXM, B B W e  aMOPTH3a4HOHHbIX O T Y M C J I ~ H H ~ ~ .  
%o W a H m ,  coopymeam, o 6 0 p y ~ o ~ a ~ ~ e .  

Y ~ n y n i  lTpOH3BOACTBeHHOrO Ha3HaqeHEIR AeJIRTCX H a  YCJIJTM no 3K- 
CILJIyaTauHH H PeMOHV H AeJIOBbIe ( K O H C Y J I ~ T ~ ~ H H  no )TIpaBJIeHHIo, 
ycnyr~  no p e u a M e ,  6 y x r m ~ e p c ~ ~ l e  H I o p m H s e c m e  ycnyni). 

5.2. XMBHEHH~I~ WKn TOBAPA 

B MapKeTHHre BXKHOe 3HaqeHHe HMeeT aHWIH3 XH3HeHHOI'O UHKJII 
T o s a p a  - n e p H o n  BpeMeHH, B TeqeHHe K o T o p o r o  ToBap nocnenom- 
TeJIbHO np0XOAHT pm C T W H ~ ~ :  BHeBpeHHe, POCT, 3peJIOCTb H ClTW 
(PHC. 14). 

B CBX3H C 3THM ~pe6y1o~ H3)FIeHHH CJIeAyIoUHe @ ~ K T ~ I .  
1. k I 3 ~ e ~ e ~ m  B o h e ~ a x  nponax H nonyrae~ofi n p ~ 6 b ~ n ~  Ha  K a x -  

noii CTWH wma. 
2. O C O ~ ~ H H O C T H  CTpaTertrH H a  KWOG CTWHH UHKJIa B o6nacm 

T O B ~ ~ H O ~ ~ ,  @ M H ~ H C O B O ~ ~ ,  ) T I p a B J I e ~ q e c ~ o f i  nOJIHTHKH. 
3. k I 3 ~ e ~ e ~ H e  K P W B O ~ ~  XH3HeHHOrO UHKJII TOBapa B 3aBHCHMOCTH 

OT CPenbI, mk(3He.AeRTeJIbHOCTH, pa3JIHqHfi BO BpeMeHH n p H  lTepeXO,l(e 
OT OAHO# CTWHH K npyroii. 

CTWR BHeApeHHR T O B a p a  H a  PMHOK HaqHHaeTCX C MOMeHTa no- 
CTynJIeHHR er0 B IIpOnaXy.  np04e~ypa BbIBeneHHX TOBapa H a  PbIHOK 
~ p e 6 y e ~  BpeMeHH, H C ~ ~ I T  B 3TOT lTePH0.A 0 6 ~ 9 ~ 0  BO3paCTaeT Men- 
JIeHHO. 

X O ~ O U I O  H3BeCTHbIM TOBapaM, T a m M  KaK ~ ~ C T B O P E I M ~ I ~ ~  KO&, 31- 
M O P O X ~ H H ~ I #  a n e J I b c H ~ o ~ b 1 f i  COK, n p H W O C b  W a T b  He  OnHH rOA, 
npewe s e M  OHM B C ~ ~ H  B n e p H o n  6 b 1 c q o r o  pocTa. M e A J I e ~ ~ b 1 f i  
POCT H a  CTWHW BHeApeHHX M O H O  O ~ % R C H H T ~  HefiOCTaTOqHO aKTHB- 
HbIM PaCUHPeHHeM lTpOH3BOACTBeHHbIX Y O U H O C T ~ ~  H a   TO# CTWHH, 
TeXHHqeCKElMH ~ T ~ o ~ J I ~ M ~ M H ,  BpeMeHHblM HHTepBWIOM, ~ e o 6 x o ~ ~ -  
MbIM JlJM nOBeAeHUII TOBapa A 0  no~pe6w~eneii, O C O ~ ~ H H O  n p H  H U a -  

3penomb Cnan 



c n p m  c ~ O P O ~ O C T O R ~ U H M H  T o s a p a m  p o c ~  c 6 b m a  c n e p m s a e T c R  PI 
He3Ha'IUTeJIbHbIM 'IHCJIOM l T 0 I C ~ a ~ e J I e f i .  C ~ O C O ~ H ~ D ~  BOCnDHHRTb TO- 
B a p  Ei n03BOJIMTb ce6e ero n p ~ i o 6 p e c ~ w .  

Ha CTaAHH BHeAPeHEiR @ E i p ~ a  nw6o HeCeT Y ~ ~ I T I U I ,  ~ 1 ~ 1 6 0  npEi- 
6bIJIb 0 4 e H b  HeBeJIEiKa Ei3-3a He3Ha'IEiTeJIbHbIX n p O A a X  H BbICOKEiX 
p a c x o n o B  H a  opra~w3a11~10 p a c n p e n e n e H E i R  T o a a p a ,  cTEiMynwposa-  
HEie er0 ~ 6 b 1 ~ a .  n p 0 H 3 ~ 0 n E i ~ e J I e f i  H a    TO# CTWHH HeMHOTO, OHEi 
BbInyCKaIoT TOJIbKO OCHOBHbIe BaPEiaHTbI TOBapa, n0CKOJIbKy PbIHOK 
e 4 e  H e  rOTOB K BOCnPHRTHIO eTO M O A W @ E I K ~ ~ H # .  (DWPM~I @OKYCH- 
PYIOT YCEiJIEiR no C ~ ~ I T Y  H a  ~ o T ~ ~ ~ E ~ T ~ J I R x ,  ~aw6onee lTOnrOTOBJIeH- 
H ~ I X  K CoBepmeHEiro n o K y n K u .  K ~ K  npasmo,  TO r p y n n b I  c B ~ I C O -  
KHM YPOBHeM AOXOnOB. 

CTWR pOCTa. EcJIH HOBEiHKa YnOBJIeTBOPReT EiHTepeCbI PbIHKa, 
C ~ M T  Ha'IEiHaeT CYIUeCTBeHHO B03paCTaTb. n e p ~ b 1 e  n0KyrraTenEi 6 y n y ~  
n p o n o n x a - r b  npwo6pe~an T o s a p .  Hx npmepy nocnenym npyrEie  no- 
T ~ ~ ~ E ~ T ~ J I H ,  O C O ~ ~ H H O  eCJIEi OHM CJIbILLlUltl 6 J I a r o n p W I ~ ~ b I e  OT3bIBbI 0 
TOBape. Ha PbIHKe nORBJIRIOTCR KOHKYpeHTbI, npHBJIe'IeHHbIe OTKPbI- 
BaIOUEiMHCR B03MOXHOCTRMEi. OHM ~ Y A ~ T  ITpeWaraTb TOBap C HOBbI- 
MEi CBO#CTB~MW, 'IT0 n03BOJIEiT PaClllMPEiTb PbIHOK. POCT KOHKYpeHTOB 
npEiBeneT K pe3KOM' POCTy npOnXK, ' I ~ 0 6 b 1  HaCbITEiTb TOBaPOM KaHWIbI 
pacnpeneneam. 

& H ~ I  OCTaIOTCR H a  n p e X H e M  YpOBHe WIEi CJIerKa CHE9KalOTCR n0 
Mepe  POCTa CnpOCa. 3 a T p a ~ b 1  @HPM Ha  CTEiMYJIEiPOBaHHe ~ 6 b I ~ a  Coxpa-  
IUIIOTCR H a  n p e m e M  ypoBHe mw cnema p e n w s w s a m T c R ,  ' I T O ~ ~ I  npo- 
T M B O ~ ~ ~ ~ C T B O B ~ T ~  KOHKyPeHTaM W nPOAOJIXaTb EIH@OPMEIPOB~T~ ny6- 
nwKy o T o s a p e .  

n p E i 6 b ~ b  H a  3TOM 3 T a n e  PaCTeT, n0CKOnbKy H3nepXKEI H a  CTEi- 
MyJIHpOBaHkie c 6 b I ~ a  PaCnpeAeJIRIOTCR H a  60nb111~fi o61,e~ n p O n a X  
npEi OnHOBpeMeHHOM COKpalueHEiEi Ei3nepXeK npOH3BOnCTBa. nJ IR  
T o r 0  ' I ~ 0 6 b 1  MaKCHMWIbHO PaCTRHYTb nepHOA 6 b 1 c ~ p o r o  POCTa PbIH- 
Ka,  @ H p ~ a  MOXeT WCnOJIb30BaTb HeCKOIIbKO CTpaTerEi'-IeCKEiX n O n -  
XOAOB: 

nOBbICEiTb Ka'IeCTBO HOBWHKW, l l p W a T b  efi nOnOJIHEiTeJIbHbIe c~0f i -  
CTBa, BbInYCTEiTb ee MOAE~@HKC~UWW; 

nPOHHKHyTb B HOBbIe CelMeHTbI PbIHKa; 
HCllOJIb30BaTb HOBbIe KaHUlbI PaCnpeneJIeHEiR; 
n e p e o p H e H m p o B a n  s a c n  pewIaMb1 c 3was p a c n p o c T p m e H m  ocse- 

AOMJIeHHOCTH 0 TOBape H a  3 w a s H  CTHMyJIPip0BaI-I~ er0 n p E i 0 6 p e ~ e ~ m ;  
CBOeBpeMeHHO CHEi3EiTb UeHbI &W npEiBJIeYeHHH nOnOJIHEiTeJIbHbDc 

no~pe6w~enefi. 
npw6erasr K TaKEIM CTpaTermM,  @Eip~a yKpeIIJIHeT CBOe KOHKYpeH- 

THoe nonoxeswe. 
CTWR 3peJlOCnl. B K ~ K O ~ ~ - T O  MOMeHT POCT ~ 6 b I ~ a  TOBapa 3aMe&W- 

eTCR - Ha'IEiHaeTCH 3 T a n  3peJIOCTEi. no BpeMeHEi 3TOT 3Tall  O ~ ~ I Y H O  
I AJrHHHee npenbmyrrIHX. OH CTaBEiT CJIOXHbIe 3wa'-IEi nepen MapKeTEiH- 
I 

r0~0fi cnyx6ofi. E ; O J I ~ ~ H H C T B O  TOBaPOB H a  PbIHKe HaXOAHTCR KaK p a 3  
H a  CTWHH 3 p e n o c ~ u .  

3 a ~ e m e ~ ~ i e  TeMnoB p o c T a  c 6 b I ~ a  031iasae~, 'ITO y M H O ~ M X  n p o ~ i s -  
~ 0 n E i ~ e J I e f i  CKalTJIEiBaK>TCR 3anaCbI  HenpOAaHHbIX TOBapOB.  TO BeAeT K 
o ~ o c T ~ ~ H E ~ I O  KOHKYpeHUHH. K o H K Y ~ ~ H T ~ I  BCe 'IalUe n p ~ 6 e r a m ~  K np0- 
n m a M  no CHEixeHHbrM UeHaM. P a c ~ e ~  p e m a M a ,  p e n m w B a e T c R  vwcno 
JIbrOTHbIX CAeJIOK CO c@ep0# TOprOBJIEi Ei  n o ~ p e 6 E i ~ e J I R ~ E i .  P a c ~ y T  
3aTpaTbI H a  CO3naHEie yJI~LLleHHbIX BapHaHTOB TOBapa. Bce 3TO 03Ha-  
'IaeT CHEiXeHEie npEi6bLnEi. Haw6onee c n a 6 b r e  KOHKYpeHTbI Ha'IEiHaIOT 
sb16b1~a1-b Ei3 60pb6b1. B KOHIIe KOHIIOB B OTpaCJIH OCTaIOTCR TOJIbKO 
CWIbHbIe C0nePHWKJ-f. 

Map~e~onor  nonxea H e  n p o c T o  s a l u ~ u a n  cBoe  ~3nenwe. K ~ K  ~ 1 3 -  
BeCTHO, JryyLLlCiH o60po~a - 3TO H a n w e H H e ,  n03TOMY H ~ O ~ X O A W M O  
nOCTORHH0 HCKaTb cnoc06b1 MOAH@EIK~IIWW PbIHKa, TOBapa H KOMn- 
JIeKCa MapKeTHHra. 

Modu@u~ayurr pblHKU 03Ha'IaeT, 'IT0 MapKeTOJIOr HlueT HOBbIX 
n 0 J I b 3 0 ~ a ~ e J I e f i  TOBapa Ei  HOBbIe CerMeHTbI PbIHKa. OAHOBP~M~HHO OH 
CTpeMHTCR ~ a f i ~ E i  cnoc06b1  CTHMYJIHPOBaHEiR 6onee HHTeHCWBHOrO 
n o ~ p e 6 n e ~ ~ i ~  TOBapa HMeIOllIHMWCR KJIEieHTaMEi. 

M o d u @ u ~ a y ~ u r  moaapa, .ero xapamepwcTEiK: y p o ~ m  K a q e c m a ,  
C B O ~ ~ C T B  WIEi BHeUIHerO 0@0pblJIe~EiR - H ~ O ~ X O ~ H M ~ ,  ' I T o ~ ~ I  npEi- 
m e q b  HOB~IX n o n b 3 0 ~ a ~ e n e f i .  

U e n b  cTpaTeraw yJryyrueHm KaqecTsa  - coseplueHcTBosaHEie 
@ y H w E i o ~ W I b ~ b I x  XapaKTepEiCTEiK TOBapa: er0 nOJIrOBe'IHOCTEi, Ha- 
nemocm, c~opoc~w,  BKyca EI T. A. %OT nonxon ~ Q Q ~ K T H B ~ H  B Tex 
cnpasrx, K o r n a  KaqecTBo nomae-rcR y n p m e H E i w ,  noKyrraTenw sepm B 
B03MOXHOCTb YJI~LLleHHR Ka'IeCTBa Ei  AOCTaTO'IHO 60nb111oe EiX 'IEiCJIO 
XO'IeT nOJrYYElTb TOBaP YJI)4lueHHOrO Ka'IeCTBa. 

C T p a ~ e r a ~  y n p r u e H E i R  C B O ~ ~ C T B  ToBapa wMeeT u e n m  n p w a n  eMy 
HOBbIe C B O ~ ~ C T B ~ ,  AeJIaIOLUEie er0 6onee yHEiBepCWIbHbIM, 6 e 3 0 n a c ~ b 1 ~  
Ei Y A O ~ H ~ I M .  C T P ~ T ~ T E ~ I O  Y J I p I I I e H m  C B O ~ ~ C T B  YCnellIHO npEiMeHRWT 
RllOHCKJ-fe npOH3BOnEiTenEi '-IaCOB, KWIbKyMTOPOB, KOnEiPOBWIbHbIX 
a n n a p a T o a  H T. A. 

3anasa cTpaTerEiw y n p w e H E i R  BHemHero  o @ o p m e ~ E i ~  - cnenan 
TOBap 6onee npHBJIeKaTeJIbHbIM. T ~ K ,  W R  npEiBJIeYeHEiR l I0lcyrra~eJIef i  
~ B T O M O ~ W I ~ H ~ I ~  @EIPMM nePEiOAW'-IeCKEI MeIUIIOT BHeUIHee 0@0pMJIe- 
HEie c~owx ~onenefi. 

Modu@u~ayurr KOMn/leKCa MQpKemuHZa - H3MeHeHHe OnHOrO EiJIEi 
H e c K o n b m x  ero ~ ~ ~ M ~ H T O B .  n n ~  npwBneseHEiR H O B ~ I X  n o K y n a ~ e n e f i  
Ei nepeMaHE%BaHHR KJIHeHTOB KOHKYpeHTOB MOXHO CHW3WTb 4eHY. 
MOXHO nOnbITaTbCH IIpOBeCTH 6onee ~ ~ ~ C T B ~ H H Y I O  PeKJIaMHyIO 
KaMnaHEiIO. MOXHO n p w 6 e r ~ y ~ b  K aKTHBHbIM npHeMaM CTHMyJIEipO- 
BaHWR ~ 6 b 1 ~ a  - 3aKJlIO'-IeHEie JIbrOTHbIX CneJIOK C nPOAaBI@MEi, BbI- 
nyCK KYnOHOB, naIOLUEiX n p a B O  H a  ~ e 6 0 J I b l l I y I O  CKEinKy C IIeHbI, PaC- 
n p o c T p a H e H w e  CyBeHEipoB, n p o B e n e H H e  K O H K ~ ~ C O B .  ( D E i p ~ a  M o x e T  
BOCnOJIb30BaTbCR 6onee eMKEiMEi PbIHO'4HbIMH KaHWIaMH, npw6er- 
H p ,  B 'IaCTHOCTH, K YCJIYraM MaTa3EiHOB aKTWBHOr0 c 6 b 1 ~ a ,  O C O ~ ~ H -  
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HO ecnw ~ T H  K a H a n b I  n e p e x m a m  n e p H o A  p o c T a .  T a m e  MOXHO 
IIpeAJIOXHTb lTOKynaTeJI5IM HOBbIe HJIH yCOBepII IeHCTBOBaHHbIe  
B H A ~ I  ycnyr. 

C T ~ H R  Cnana M O X e T  I IpOTeKaTb MeAJIeHHO HJIH CTpeMHTeJIbHO. 
C ~ ~ I T  M O X e T  Y n a C T b  no HYJI~BOG OTMeTKH, a M O X e T  OnYCTMTbCR A 0  
HH3KOTO YPOBHII M OCTaBaTbCII H a  3TOM YPOBHe B T e U e H H e  MHOrHX 
n e T .  

n a 4 e ~ H e  ~ 6 b 1 ~ a  O ~ ~ R C H R ~ T C H  P M O M  IIPMUHH, B TOM UMCJIe AOCTH- 
XeHHIIMH B TeXHOJIOIUH, H3MeHeMMeM BKYCOB n o ~ p e 6 ~ ~ e n e f i  H 060- 
CTpeHHeM KOHKYpeHuHM CO CTOPOHbI OTeUeCTBeHHbIX H 3 a p J 6 e X H b 1 ~  
~ o ~ a p o n p o ~ 3 ~ o n ~ ~ e n e i i .  no M e p e  nanemx c6b1~a H n p ~ 6 b 1 n ~  H e K o T o -  
P b I e  @ U P M ~ I  P O m T  C PbIHKa. O C T ~ B U I H ~ C R  M O W  COKpaTHTb ICCOPTH- 
MeHT TOBaPHOrO IIpeAJIOXeHHII, OTKa3aTbCII OT MeJIKHX CerMeHTOB 
P b I H K a  H H a H M e H e e  ~ @ @ ~ K T H B H ~ I x  TOPrOBbIX K a H U O B ,  ewe 6onbme 
CHH3HTb UeHbI. 

C o x p a ~ e ~ u e  B H o M e H K n a T y p e  T o s a p a ,  B c T y n H s w e r o  B CT~AHIO cna- 
Aa,  MOXeT OKa3aTbCII W R  @ M P M ~ I  U p e 3 ~ b 1 U a f i ~ 0  H a K J I a H b I M .  BTO MO- 
X e T  OTHHMaTb CJIHIIIKOM MHOrO B p e M e H H  y PYKOBOACTBa. K TOMY Xe 
~ a ~ 0 f i  TOBap UaCTO ~ p e 6 y e ~  KOPPeKTHPOBKH L[eH H nepeOr[eHKH TOBap- 
H O - M a T e p H U b H b I X  3anaCOB.  CTOHMOCT~ e r O  nPOM3BOACTBa BbICOKa, OH 
T ~ ~ G Y ~ T  PeKJIaMbI, BHHMaHHII ITPO,4aBUOB, a CpeACTBa W r H  CWlbI, B03-  
MOXHO, 6bm0 6b1 JIyYIIIe HalTpaBMTb H a  O p r a H H 3 a u H l O  npOH3BOnCTBa 
HOBbIX, 6onee n p H 6 b I n b ~ b 1 ~  TOBapOB. C ~ M  @KT I I a 4 e H H R  C n p O C a  MO- 
X e T  BbI3BaTb Y n o ~ p e 6 ~ ~ e n e f i  HeAOyMeHHe no OTHOIIIeHHlO K @ H p ~ e -  
IIpOH3BOAHTeJIlO B UeJIOM. HO eUe 6onee 3HaUHTeJIbHbIe HenpHIITHOC- 
TH M O T F  OXSiAaTb @HPMY B 6 y n y u e ~ .  He 6 y n y r ~  CBOeBpeMeHHO CHR- 

THHTa, B KOTOPOM CJIHIIIKOM ~ O J I ~ I I I ~ F I  POJIb OTBOnMTCR UBUepaIIIHHM 
KOPMWrbUaM>> H CJIHIIIKOM M U e H b K a F I  - <(KOPMMnbL[aM 3aBTpaIIIHHM>>. 
%O nOApbIBaeT p e ~ ~ a 6 e J I b ~ o C T b  n p e m p H I I T w I ,  ocna6~111e~ er0 n 0 3 H -  
UHM H a  n e p c n e K T m y .  

H e o 6 x o n ~ ~ o  BbIIlBJIRTb TOBaPbI,  BCTyllMBLIIHe B C T a H l O  cnana, no- 
CpeAcTBoM perynqmoro asanma no~a3a~enefi  ~ 6 b 1 ~ a ,  n o n H  pbIHKa,  
YPOBHZI M 3 A e p X e K  Pi ~ ~ H T ~ ~ ~ J I ~ H o c T H .  B OTHOIIIeHHH KZiXAOrO 113 HHX 
PYKOBOACTBO AOJIXHO IIPHHHTb P e I I I e H H e  nw60 0 IIpOAOJIXeHHH BbI- 
n y c K a ,  n ~ 6 0  0 <(nOXHHaHHH MOAOB>>, n ~ 6 0  06 HCKJIIOUeHHH 113 HO- 
MeHKJIaTypbI. P ~ I I I ~ H H ~  0 IIpOAOnXeHHH BbInyCKa TOBaPOB B C T a H H  
C l l W a  M O X e T  6b1~b IIPMHIITO B H a e w e ,  UTO KOHKYPeHTbI H 3  
A a H H O r O  CeKTOpa. M o x e ~  6b1~b I'IPWHZITO PeI I IeHMe,  UTO n O p a  <(IIOXH- 
H a T b  IlJIOAbI*, TO eCTb p e 3 K O  COKPaTHTb n106b1e H3Aep)l<lM H a  TOBaPbI B 
H a n e x n e  H a  TO, UTO C ~ ~ I T  e u e  n p o n e p m T c x  H e K o T o p o e  spem H a  
n p H e u n e M o M  ypome. B cnyrae ycnexa c T p a T e I u x  < ( n o x w H a H H x  nno- 
AOB* 06ecneuu~ @ H p ~ e  K ~ ~ T K O B ~ ~ M ~ H H ~ I ~ ~  POCT n p ~ 6 b m ~ .  P ~ K O B O ~ -  
CTBO M O X e T  T a m e  I'IPMHRTb P e I I I e H H e  06 HCKJIIOUeHMM T O B a p a  113 HO- 
MeHKJIaTypbI,  lTpOAaB er0 ~pyrofi  @ H p ~ e  HJIH n p O C T 0  I I p e K p a T H B  er0 
npOH3BOACTBO. 

5.3. KOHKYPEHTOCllOC06HOCTb TOBAPA 

CBH3H B03HHKaeT npo6ne~a  OnpeneJIeHMII  3KOHOMHUeCKM p a r [ H O H U b -  
HbIX y p ~ ~ ~ e f i  KOHKYP~HTOCIIOCO~HOCTH TOBaPOB H 3 a T p a T  H a  HX AOC- 
T H X e H H e .  COOTB~TCTBU~ IIpOAyKTa T ~ ~ ~ O B ~ H M I I M  P b I H K a  MOXHO OIIpe-  
AeJIHTb H C X O m  H 3  3KOHOMHUeCKkIX no~a3a~eJIefi. ~ I - I J I H K ~ T o ~ ~ M M  C n y -  
X a T  o 6 5 e ~  ~ 6 b 1 ~ a ,  n p H 6 b 1 n b ,  IIOKpbITMe n0CTORHHbIX 3 a T p a T .  HO Cy- 
L U e C T B P T  IIPHUHHbI, no KOTOPbIM HeB03MOXHO H HeAOCTaTOUHO 
O u e H H B a T b  nPOAYKT TOJIbKO C TOUKkI 3PeHHII  3KOHOMH'leCKHX lTOKa3a- 
~eJIefi. BaXI-Io 3HaTb,  HaCKOJIbKO llPOn)'KT HJIH l l p O r p a M M a  COOTBeT- 
C T B P T  T ~ ~ ~ O B ~ H W I I M  P b I H K a  M n o ~ p e 6 ~ ~ e m .  

KOHKYP~HUMH - OCHOBa CHCTeMbI PbIHO'lHOTO X O ~ I I ~ ~ C T B ~ ,  THll  B3a- 
M M O O T H O L U ~ H M ~ ~  Mew)' lTPOH3BO,4HTeJIHMH no n O B O n y  YCTaHOBAeHwI 
L[eH H O ~ ~ ~ M O B  I I p e W O X e H H I I  TOBapOB H a  PbIHKe. K o H K Y ~ ~ H T H ~ I I  
6opb6a - ~ M H ~ M H U ~ C K H ~ ~  npouecc, n 0 3 ~ 0 J M I O ~ H f i  JIVIIIe 0 6 e c n e U H ~ b  
PbIHOK TOBapaMH. 

Pa3JIHUHII B X a p a K T e p e  KOHK-eHL[HH CBII3aHbI C Cyll[eCTBOBaHHeM 
pa3JIHUHbIX PbIHOUHbIX CTPYKTyP, KOTOPbIe OTJIHUalOTCII A P T  OT ApJTa 
UHCJIOM H p a 3 M e p a M H  A~~~CTB)'IOWHX H a  P b I H K e  @HPM, XapaKTepOM 
~ P O H ~ B O A H M O ~ ~  3THMH @ H P M ~ M H  lTPOAYKL[HH, B03MOXHOCTblO np0- 
HHKHOBeHWI H a  PbIHOK HOBblX @HPM M BbIXOAa H 3  H e r o ,  a T a m e  DOC- 
TynHOCTblO HH@OPM~L[HH, H ~ O ~ X O ~ ~ U M O #  W I I  lTPHIUITHII 3KOHOMHUeC- 
mx peme~afi .  

n e p ~ b ~ f i  3 T a n  H3J'VeHHII K O H K Y ~ ~ H T H O ~ ~  C p e n b l  - n a p a M e T p b 1  PbIH-  
Ka,  H a  KOTOPOM p a 6 o ~ a e ~  H n H  n p e A n o n a r a e T  ~ e f i c ~ ~ o ~ a ~ b  npennpm- 
THe. 

~ ~ C K Y C C T B O  KOHKYpeHuHH CerOAHH B 6onbruefi M e p e ,  UeM P a H b I I I e ,  
COCTOHT B yMeJIOM Pone OT H e e .  B b l H r p b I ~ a e ~  H e  TOT, K T 0  6e3 OTJIRAKH 
6pocae~crr B 0CTP)'IO KOHKYPeHTHJW 60pb6~, a TOT, KTO, ~ b 1 6 p a ~  B e p -  
H)'IO HO3ML[HlO, y M e e T  H 3 6 e ~ a ~ b  X ~ C T K O ~ ~  KOHKYPeHUMM. B PaMKZLX 
K O M M ~ ~ Y ~ C K O ~ ~  neRTeJIbHOCTH AJIR n106oro CaMOCTORTeJIbHOrO IIpe.4- 
nPMIITHR KJIlOUeBbIe @aKT0pb1 YCIIeXa B K O H K Y P ~ H T H O ~ ~  6opb6e CJIeAy- 
l O U H e :  3 a B O e B a H H e  ~ C T O ~ ~ U H B O ~ O  @HH~HCOBOTO nOJIOXeHHII H a  PbIHKe;  
HCnOJIb30BaHHe IlepeAOBbIX T ~ X H O J I O ~ H ~ ~  Pi B ~ I C O K M ~ ~  I I O T e H U M U  ~ 0 6 -  
CTBeHHbIX HaPHO-HCCJIeAOBaTeJIbCKHX H OlTbITHO-KOHCTPYKTOPCKHX 
pa3pa60~0~;  YMeHHe IIpOBOnHTb H ~ @ @ ~ K T I I B H O  HCnOJIb30BaTb M a p K e -  
THHrOBbIe MCCJIeAOBaHHH; C ~ O C O ~ H O C T ~  K MaHeBPMPOBaHHlO 31 CUeT 
H3MeHeHHR KaUeCTBeHHbIX M UeHOBbIX XaPaKTePHCTMK p e U H 3 y e M O r O  
T o s a p a ,  a T a m e  o ~ a 3 a ~ w r  K o M r r n e K c a  ycnyr - H ~ H H P H H ~ O B ~ I X ,  
KOHCUTHHTOBbIX, TeXHMUeCKOrO O~CIIY)KI.IB~HMII, TpaHCIIOpTa,  CBII3H, 
nOCpeAHHUeCKMX M Ap.; H U H U H e  C O ~ C T B ~ H H O ~ ~  CeTH C H ~ ~ X ~ H M I I  Pi 
~ 6 b 1 ~ a ,  0 6 c n y m ~ ~ a e ~ o f i  OnbITHbIMH CIleL[MUHCTaMH; A ~ ~ ~ C T B ~ H H ~ I ~  
PeKJIaMa H CHCTeMa CBII3H C O ~ U I ~ C T B ~ H H O C T ~ ~ ~ ;  aHaJIH3 C J I ~ ~ ~ I X  Pi 
CWrbHbIX CTOPOH OCHOBHbIX KOHKYpeHTOB H a  OCHOBe O ~ ~ ~ K T I I B H O ~ ~  
w ~ @ o p ~ a u a a .  
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B K O H K Y ~ ~ H T H O G  6 o p b 6 e  HCnOJIb3yIoT UeHOBbIe H HeUeHOBbIe Me- 
TOAbI. 

U ~ H O B ~ I ~  MeTOAbI COCTORT B M3BneYeHHH AoIIoJIHHT~JI~HoG r1pM6b1- 
JIH IIyTeM YMeHblUeHMR H3AepXeK npOH3BOACTBa M P e U H s a U H M ,  CHM- 
XeHHH 4 e H  6e3 M3MeHeHHR aCCOPTHMeHTa U KaYeCTBa nPOAYKL[MM. 
CHHX~H IJeHy, MOXHO 3aXBaTMTb OTAeJIbHbIe CerMeHTbI PbIHKa. ~ T M  
MeTOAbI WCTO HCnOJIb3yIoT ~ H ~ H ~ c M ~ H ~ I  R ~ O H H H .  n p H  BbIXOAe H a  HO- 
BbIe PbIHKH ~ 6 b 1 ~ a  OHH 3aYaCTyIo C H H a I o T  UeHbI H a  10 % M Gonee, a 
HepenKO MCnOnb3yIoT H AeMIIMHrOBbIe 4 e H b I  HeB3HpaH H a  HeAOBOJIb- 
CTBO KoHKypeHToB M 3anpe~b1, K a c a m u H e c x  T a m x  M e p  B MemnyHa-  
POAHOM TOPrOBOM 3aKOHOAaTeJIbCTBe ( ~ J I ~ M ~ H T  H ~ Y ~ C T H O G  KOHKyPeH- 

UHH). 
E C T ~  IIOHIITMe M CKP~ITOG  HOBO^ KOHKYPeH4HM. Ee HCnOJIb3yIoT 

B C J I v a e ,  KOrAa TOBap npOAaeTCR no T ~ K O G  Xe UeHe ,  KaK y KOHKJ'PeH- 
TOB, HO m e e T  6onee BbIcoKoe KasecTBo.  K n o ~ a 3 a ~ e m ~  CKP~ITOG ue- 
HOBOG KOHKYPeH4MM CJIeAyeT OTHeCTU: COKpaueHMe M3AepXeK no- 
T ~ ~ ~ J I ~ H M R  3a CYeT IIOBbIlUeHHR 3KOHOMHYHOCTU TOBapa Y e p e 3  yhieHb- 
meme 3 ~ e p r o n o ~ p e 6 n e ~ ~ ~ ,  y s e n a s e H H e  c p o K a  cnyx6b1 M ~ A ~ J I H R ,  60- 
nee m ~ p o m G  o 6 5 e ~  ~ ~ C ~ I J I ~ T H O ~ O  nocnenponmoro cepmca no 
AOCTaBKe, c6op~e,  H U w K e ,  0 6 c n y > ~ ~ i s a ~ ~ m  H T. A. 

n 0 ~  BnHRHMeM HavHO-TeXHH'ieCKOrO n p O q e C C a  YCneX HOBbIX TO- 
BapOB B OTJIHYHe OT TpwHUHOHHbIX MOXeT AOCTHraTbCR H n P H  CpaB- 
HHTeJIbHO BbICOKMX UeHaX, HMeIOUHX B 3TOM CJIJFIae M e H b l u e e  BnUH- 
HMe H a  CnpOC, YeM n o ~ p e 6 H ~ e J I b c K U e  CBOGCTB~ TOBaPOB ( K ~ Y ~ C T B O ,  
HOBH3Ha, HweXHOCTb,  ~ M 3 a f i H  M T. A.).  TO OTHOCMTCH K He4eHOBbIM 
@ O ~ M ~ M  KOHKYpeH4HM, POJIb KOTOPbIX CerOAHH BO3paCTaeT. 

H e s e ~ o ~ a H  KoHKYpeHuux  npeAn0na rae - r  U ~ M ~ H ~ H H ~  M M e m u H x c x  
CBOGCTB I I P O A m H H ,  n p H A a H H e  e# KaseCTBeHHO HOBbIX C B O ~ C T B ,  CO- 
3AaHMe HOBbIX w ~ A ~ J T U G  m I I  yAOElJIeTBOpeHHR TeX Xe I I o T ~ ~ ~ H o c T ~ G ,  
npemoxeaae nponyIuIm, H e  c y u e c ~ ~ o ~ a ~ r u e G  p a a b r u e ,  0 6 ~ 0 B n e H H e  
C B O ~ ~ C T B  TOBIPOB, CJ IyXauHX CHMBOnaMH MOAbI, npeCTHXHbIX, COBep- 
lUeHCTBOBaHHe KOMllJIeKCa yCJI)T, COnyTCTByIo~HX n p O A a X a M  ( A ~ M O H -  
CTpaUHR TOBapa, npeAJrOXeHHe AOnOJIHHTeJIbHbIX YCJIJT H TOBapOB, 
y s e n M s e H H e  c p o K a  rapamuG~oro peMoHTa H T. A.). 

K @ a K T o p a ~  H ~ ~ ~ H O B O G  KOHKYpeHUMM OTHOCRT T a m e  BbInYCK Ha-  
YKO~MKOG nPOAYK4HH, I I e p e M e u e H H e  K a n H T U O B  B 3TM OTpaCJIH. T ~ K ,  
I I p O A W H l o  MaluHHOCTpOeHMR OTHOCRT K H ~ Y K o ~ M K o G ,  eCJIH A O M  
PaCXOAOB H a  HavHO-MCCJIeAOBaTenbCKUe H OnbITHO-KOHCTPyKTOPCKMe 
pa6o~b1 COCTaBnReT 5 % H 6onee K o 6 5 e ~ y  HPOAXK. ~ J C X O ~  M3 3TOT0, 
K H ~ F O ~ M K O ~  OTHOCRT 3JIeKTpOHHO-BbIYMCJIHTeJIbHyIo TeXHUK)', 060- 
PyAOBaHHe CBR3M, KOHTPOJIbHO-M3MePHTeJIbHbIe 3JIeKTPOHHbIe H 
3 n e ~ ~ p ~ s e c m e  npa60pb1, peHTreHoBcKoe  H p w H o n o r u r e c K o e  o6opy- 
AOBZlHHe, M H T e Q U b H b I e  CXeMbI H AHCKpeTHbIe nOJIJTIpOBOAHHKOBbIe 
npa60pb1, m e p H b I e  peaKTopb1 H Ap. OAH~KO H e  CneAyeT C ~ P ~ C ~ I B ~ T ~  
CO CYeTOB TO, 'IT0 B B e A m M X  CTpaHaX MHpa H a p m y  C YEeJIHYeHHeM 3K- 
CnOpTa H ~ ~ K O ~ M K O ~ ~  IIpOAyIuIHM A 0  30 % BHHMaHHe @HPM nepeMeC-  
THJIOCb H a  nOBbIlUeHMe HavHO-TeXHHYeCKOrO YPOBHH Tpa4MUHOHHO- 

r0 O ~ O P Y A O B ~ H E I R  I I ~ ~ A I I ~ M R T M ~ ~  X U M H ~ ~ C K O ~ ~ ,  M ~ T U J I ~ ~ ~ M ~ ~ C K O ~ ~ ,  
3nempo3~epre~~sec~oZi,  T ~ K C T ~ ~ H O ~ ~ ,  n ~ u e ~ o G ,  o ~ ~ H o G ,  nonM-  
rpa@usec~oG H A ~ ~ I - U X  o~pacneG. 

B a x a i b ~ f i  @ ~ K T O ~  H ~ ~ ~ H O B O G  KOHKypeHUHH - 3KOHOMH9HOCTb M 
MMHHMH3a4MR CPOKOB IIOCTaBKM, TO eCTb AOCTaBKa H~)~(Ho# nPOAYK- 
UHH 3 w a H H O r O  KaseCTBa B 0 6 0 3 H a s e ~ ~ b 1 e  AOrOBOPHbIMW YCJIOBUHMM 
MeCTO M BpeMR n p H  MHHHMUbHbIX COBOKJTIHbIX 3aTpaTaX. npki 3TOM 
IIpOAaBelI o6nwae~ B03MOXHOCTbIO, IIPHMeHIIR H o ~ e f i L U y I o  n O Q Y 3 0 9 -  
HO-pa3rPY309HYIO TeXHHKY M ~ 0 6 1 t n b ~ b 1 e  TpaHCnOpTHbIe CpeACTBa, 
nOJIflaTb IIOBbIlUeHHyIo npM6bu1b. 

H e n m ~  H e  BbmeJIMTb M T ~ K O G  @ ~ K T O ~  H ~ U ~ H O B O ~ ~  KOHKYPeHUHH, 
KaK CO3AaHMe MOUHOG C ~ ~ I T O B O ~ ~  CeTM H cnyx6b1 CepBMCa, OpraHM3a- 
4 H R  KOTOPbIX PerJIaMeHTHpYeTCR rOCYAaPCTBeHHbIM 3aKOHOAaTeJIb- 
CTBOM ( T ~ ~ H c ~ o ~ T H ~ I ~  T ~ P M @ ~ I ,  nOP5IAOK @OPMMPOB~HUH Ha4eHOK H a  
yCJI)TH H T. A.). H e o 6 x o ~ ~ ~ o  nOMHHTb, YTO napaMeTPb1 H ~ U ~ H O B O ~ ~  
KOHKYpeH4MM, KaK n p a B w I 0 ,  @OPMHP~I~TCH B COOTBeTCTBMM C M e m y -  
HaPOAHbIMH H Ha4HOHUbHbIMM CTaHAapTaMM no KaYeCTBy H3rOTOBne- 
HUH H JTIaKOBKM TOBapa, YAO~CTBY er0 3KCllJIyaTauHH H ~ O T ~ ~ ~ J I ~ H H X ,  
KaYeCTBy O ~ ~ ~ H M H  U e p C O H U a ,  A E I ~ ~ ~ ~ H Y  M T. A. 

~ o H H T H ~  K O H K ~ ~ ~ H T O C I I O C O ~ H O C T M  TeCHO CBR3aHO C nOHIITHeM Ka- 
s e c T s a .  P a m ~ u a m ~ c ~  ~ T H  n o m T m  B C n e A y I o u H x  acnemax. E c n ~  non 
KaYeCTBOM nOHHMaTb COBOKJTIHOCTb C B O ~ ~ C T B  H XaPaKTePHCTHK np0- 
AyKTa (YcJIJTU), OCHOBaHHyIo H a  HX C ~ O C O ~ H O C T M  yAOJ3.JleTBOpRTb Cy- 
u e c T B y I o u u e  MnH CKpbITbIe (npe~nonarae~b~e)  ~ O T ~ ~ ~ H O C T H ,  TO KOH- 
K ~ ~ ~ H T O C I I O C O ~ H O C T ~  - 3 T 0  COBOKJTIHOCTb KaYeCTBeHHbIX H CTOUMOC- 
T H ~ I X  x a p a m e p w c T u K  T o s a p a ,  KoTopbIe  OTnMsamT ero OT ~ o ~ a p a - a ~ a -  
n0ra M O ~ ~ C X ~ W ~ B ~ I O T  I I p e H M W e C T B a  H a  KOHKpeTHOM PbIHKe B 
3waHHb1f i  IIpOMeXyTOK BpeMeHM. npli OUeHKe KOHKY~~HTOCIIOCO~HO- 
CTH B03MOXHO COnOCTaBneHHe HeOAHOPOAHbIX TOBaPOB, YAOBneTBOpR- 
IouMX OAHy H TY Xe ~ o T ~ ~ ~ H o c T ~ .  

n a p a ~ e ~ p b ~  K a s e c T s a ,  KaK npamno, o n p e A e n R m T ,  acxom ~3 M m e -  
PeCOB npOH3BOAHTeJIR, a napaMeTpb1  K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T H  - MC- 
xom npeme B c e r o  ~3 H m e p e c o B  n o ~ p e 6 H ~ e J I R .  Y p o ~ e ~ b  K a s e c T s a  H 
T ~ X H H Y ~ C K H ~ ~  P O B e H b  IIpOAyIuIHH 3maIoTCR TeXHHWCKMM P O B H e M  
npOH3BOACTBa, a AJIR OUeHKM K O H K ~ ~ ~ H T O C I I O C O ~ H O C T W  H ~ O ~ X O A H M O  
COnOCTaBHTb ee C QOBHeM pa3BHTUR n o ~ p e 6 ~ o c ~ e R .  n p H  3TOM ripe- 
BbIlUeHHe QOBHII  K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T H  H m  P O B H e M  pa3BHTUH 
I I o T ~ ~ ~ H o c T ~ G  no OTAeJIbHbIM n a p a M e T p a M  MOXeT 6 b 1 ~ b  H e  OUeHeHO 
I I o T ~ ~ ~ M T ~ J I ~ M  H H e  AaCT 3KOHOMH'IeCKOTO 3 @ @ e ~ ~ a .  Ha KOHKYpeH- 
T O C ~ O C O ~ H O C T ~  3HaYMTenbHOe BJIMRHMe OKa3bIBaIOT T a m e  @aKT0pb1 
PbIHKa, KIK CTeneHb  YAOBneTBOpeHMR CnpOCa H a  TOBap, eMKOCTb OT- 
AeJIbHbIX CerMeHTOB PbIHKa, H U H Y H e  KOHKYPeHTOB, COUHUbHO-Ae- 
M O I ' ~ ~ @ H . I ~ C K H ~  XapaKTepMcTHKM, pa3BHTHe C H ~ ~ X ~ H Y ~ C K O - c ~ ~ I T o B O ~  
ceTw w nocnenponamoro (cep~ac~oro)  0 6 c n y > ~ ~ i ~ a ~ w r .  

H e o 6 x o n ~ ~ o  OueHHBaTb QOBeHb K O H K ~ ~ ~ H T O C I I O C O ~ H O C T H  KXK- 
&Or0  TOBapa, C TeM 9~06b1 B ~ U b ~ e k . L l e ~  BeCTH yCnelUHyIo TOBapHyIo 
nonMTHKy (pwc. 15). 



Cneuwanw3auwn O C H O B H ~ I ~  K O H K ~ ~ ~ H -  

H reorpa@usec~oe T ~ I ,  ~nmemuwe 60nb- 
nonoxe~we mei7 noneCi p b ~ ~ ~ a  
EMKOCT~ H 803- T0pr0Bble MapKW 
MOXHas Dons ( ~ H ~ K w )  
IIpennpWRTWR Ha O C O ~ ~ H H O C T H  TOBapOB 
PblHKe Bwnbl, O C O ~ ~ H H O C T W  

ToBapHbIe W YnaKOBKWTOBapOB 
@ W P M ~ H H ~ I ~  @0pMb1 W MeTOnbl 
npYm'Pbl C ~ ~ I T O B O ~ ~  nefl~enbsoc- 
O'XpoTa KOHKy- TW 

pe~uww @op~wpoeasue cnpo- 
Bnwfl~we Ha pa3- Ca W CTHMy~WpOBaHWe 
BWTHe npOW3BOn- c6b1~a 
a m  w @op~wpo- P e ~ n a ~ ~ b l e  ~ a ~ p w a -  
BaHHe n o ~ p e 6 ~ o c -  nbl KOHKYpeHTOB 
x B  no~yna~enei i  A ~ H H ~ I ~  o npw6bmnx 

H Y ~ ~ I T K ~ X  

qwcno pa6oramuwx 

~03MOXHble noKyna- 
Tenn c peToM cerMes 
TaUMB PblHKa 
THIIWqHble Hanpae- 
neHws w crIOCo6bl HC- 

nona3osaHws Tompa 
no6ynWTenb~ble MO- 

TWBbl nOKynKW TOBapa 
Qamopbt @OPMWPO- 
BasHn noKynaTenbc- 
KWX npennor~e~wii  
Heyjl~BJleTB~pe~Hb~e 
~ O T ~ ~ ~ H O C T H  TOBapa- 
M U  nattsoro swna 
T ~ ~ M U M O H H ~ I ~  cno- 
co6 coeepllreswn no- 
KynKw w cnpoc Ha cep 
BHCHOe o6cnymi~a- 
HHe 

K ~ o M ~  K a q e c T B a  T o s a p a  M O ~ O  ~ a 3 ~ a ~ b  T a m e  C o c T a m s I m u u e  ero 
K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M :  

T ~ X H H ' I ~ C K M ~ ~  YPOBeHb; 
n a p a M e T p b 1  Ha3Ha'IeHMR - XapaKTepM3yIoT o 6 n a c ~ ~  I T p M M e H e H m  

T O B a p a  M @YHWMM, KOTOPbIe OH AOJIXeH BbInOAHIITb; 3TOT nOKa3aTeJIb  
n03BOJIReT CynMTb 0 nOJIe3HOM 3 @ @ e ~ ~ e ,  K O T O ~ ~ I ~ ~  MOXHO nOJIflMTb C 
IIOMOUblO T O B a p a  B KOHKPeTHbIX YCJIOBHHX n o ~ p e 6 n e ~ ~ ~ ;  

3prOHOMM'IeCKMe n a p a M e T p b I  - nO3BOJIRIoT CYAMTb 0 T O B a p e  C 
TO'IKM 3peHMR er0 COOTBeTCTBm C B O ~ ~ C T B ~ M  'IeJIOBe'IeCKOrO OpraHM3Ma 
IIpM BbInOnHeHMM TpyAOBbIX 0 n e p a u M f i  WIM ~ O T ~ ~ ~ J I ~ H M M ;  

3 c T e T w i e c m e  n a p a M e T p b I ;  
HOPMaTMBHbIe n a p a M e T p b I  - OTpXKaIOT C B O ~ ~ C T B ~  TOBapa ,  KOTO- 

P b I e  P e r J I a M e H T M p W T C R  0 6 ~ 3 a ~ e n b H b 1 ~ H  HOPMBMM, CTaHAaPTaMM II 
~ ~ K O H O A ~ T ~ J I ~ C T B O M  H a  pbIHKe, rae ero npennonaram nponasan; 

3KOHOMM'IeCKMe ( o ~ ~ ~ H M ~ ~ ~ M o H H o - K o M M ~ ~ ' I ~ c K M ~ )  QaKT0pb1: 
u e H a ;  
ycnoBMR n n a T e x a ;  
CPOKM nOCTaBKM; 

TeXHMKO-3KOHOMM'IeCKHe @aKT0pb1: 
H W e X H O C T b ;  
MaTepMZUIOeMKOCTb; 
3HeprOeMKOCTb M Ap.; 

M M ~  npo~3~onw~enx ( n o c ~ a ~ u ~ ~ a ) .  
~ P M  ~b16ope B b I M p b I B a e T  TOT TOBap, Y KOTOpOrO OTHOUIeHMe no- 

nesaoro s@@ema K s a ~ p a ~ a ~  H a  n p M 0 6 p e ~ e H M e  M no~pe6ne~ue  MaK- 
CMMaJIbHO no CpaBHeHMIO C nP)'IWMM aHZUIOTU'IHbIMM TOBapaMM. 
O U ~ H K ~  K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M  BKJIIO'IaeT CJIeAyIoUMe 3 T a n b I :  

~b160p 6a3b1 CpaBHeHMR; 
o n p e n e n e H u e  cpaBHMTenbHbIx  n a p a M e T p o a  06pa3uo~; 
PaC'IeT MHTerpZUIbHOrO nOKa3aTeJW KOHK)'P~HTOC~OCO~HOCTH 

o u e H M s a e M o r o  T o s a p a .  
OT n p a B M n b H O r 0  ~b16opa 6a3b1 CPaBHeHMR B 3 ~ a ' I M ~ e J I b ~ 0 f i  C T e n e -  

HM 3aBMCMT pe3YJIbTaT OueHKM K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T I I  M npMHMMae- 
MbIe B a ~ b H e f i L L I e ~  PeUIeHWI.  

h30fi  CPaBHeHMR M O W  CJIJGKMTb: 
n o ~ p e 6 ~ o c ~ ~  no~yna~enefi;  
K O H K J ' P M P ~ I ~ ~ M ~ ~  TOBap; 
r ~ n o ~ e ~ ~ . ~ e c m f i  (meanb~brfi) o6paseu; 
V y l T n a  aHaJIOrH'IHbIX TOBapOB. 
O u e H ~ a  K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M  T O B a p a  npOM3BOaMTC53 IIyTeM CO- 

n o c T a s n e H m  n a p a M e T p o B  a ~ a ~ 1 ~ 3 ~ p y e ~ o f i  n p o a y K u n n  c n a p a M e T p a -  
MM 6a3b1 CpaBHeHMR. C ~ ~ B H ~ H M ~  npOBOaMTCR, KaK 6buo CKa3aHO pa- 
H e e ,  no r p y n n a M  T e x H M r e c m i x  M ~KOHOMM'I~CKHX n a p a M e T p o B .  

T e m ~ v e c ~ o e  COBepLLIeHCTBO t i 3 n e J I w I  MOXHO M3MePMTb C IIOMO- 
~ b m  o u e H m  ero T e m M r e c K o r o  YPOBHII O m o c m e n b H o  06pa3ua ( a ~ a -  
nora, m e a n b H o r o  06pasua): 

m e  n - r acno  paccMaTpwaaeMMx napaMeTpos; Di - K O ~ W U W ~ H T  ~H~'IHMOCTW  ax- 
noro napaMmpa BO sceii c o s o ~ y n ~ o c ~ w  n; qi - Temnrec~wii  y p o ~ ~ b  oueHwsaeMoro 
wmenm OmocnTenbHo n m e n m - a ~ a n o r a  n o  i-MY napaMeTpy; Ni, Ni, - BenavwHM i-ro 
napaMeTpa oueHnsaeMoro n3nenw~ n nmenan-a~anora .  



~ ~ H T O C ~ O C O ~ H O C T H  TOBapa CJIenyeT OCHOBbIBaTbCH He Ha UeHe IIpOna- 
m, a Ha  ueHe n o ~ p e 6 n e ~ a ~  nponylu[aa. U e ~ a  n o ~ p e 6 n e ~ a ~  npen- 
cTameT co6ofi CYMMY ueHbI nponam a s a ~ p a ~  noKynaTenH (nonb3o- 
B~T~JIH),  KOTOPbIe HMeIOT MeCTO B TeYeHAe BCerO CPOKa 3KClVIYaTauMM. 
 TO C B H ~ ~ H O  c TeM, YTO ueHa nponam nponylu[aa/ycnyra He BcerAa 
HaIIpHMyIo CBH3aHa C KaYeCTBOM npOnylu[HM M MOXeT 6b1~b KaK 3aBbI- 
llIeHH~fi, TaK M ~ ~ H M X ~ H H O ~ ~ ,  B 3aBIlCHMOCTH OT ueH0~0fi IIOJIMTMKM 
npennpamaH. U e ~ a  n o ~ p e 6 n e ~ m  MomeT BrurroYaTb: ueHy nponam, 
TpaHCnOpTHbIe PaCXOnbI, CTOHMOCTb YIIaKOBKH, XpaHeHm, HUWKM, 
~3neprmcl.i noKyrraTem no O ~ ~ ~ H M K )  nepcosana, 3a~pa~b1  B npouecce 
~ K C ~ ~ J I ~ ~ T ~ U M M ,  0 6 c n y m s a ~ a ~ ,  Ha  peMoHT a n p a o 6 p e ~ e ~ ~ e  s a n a c ~ b ~ x  
yac~efi, CTOMMOCT~ TonnaBa (3~epraa) ,  Hanora, a 3 ~ e p x ~  Ha y-rmx- 
3au~10, CTOHMOCT~ cTpaxoBm a np. 9 e ~  HMme ueHa n o ~ p e 6 n e ~ a ~ ,  
TeM oHa npMBneKaTenaHee m~ noKyrraTem. 

U ~ H O B ~ H  IIpHBJIeKaTeJIbHOCTb H3MepHeTCH Ha OCHOBe COIIOCTame- 
HMR UeH n o ~ p e 6 n e ~ m  OueHMBaeMOrO Pi KOHKypHpyIorr[erO TOBapOB IIO 
3KOHOMHYeCKMM napaMeTpaM ( M H ~ ~ K C  u ~ H ) :  

no cy.., no~a3a~ena  K oTpaxaeT p a s n a ~ a ~  Memy c p a ~ ~ ~ s a e ~ o f i  
ItponmMefi B I I o T ~ ~ ~ M T ~ J I ~ c K o M  3@@eK~e, IIpMXOmllreMCH H a  enMHM- 
uy s a ~ p a ~  noKyrraTenx Ha n p a o 6 p e ~ e ~ a e  M n o ~ p e 6 n e ~ a e  ~ 3 n e n m .  
Ecna K < 1, TO p a c c ~ a ~ p a ~ a e ~ b r f i  ToBap ycTynaeT o6pa3uy no KOHW- 
~~HTOCIIOCO~HOCTH, a eCnH K > 1 - IIpeBOCX0,QFiT er0 (npM K = 1 KOH- 
K ~ ~ ~ H T O C ~ O C O ~ H O C T ~  TOBapOB O A M H ~ K O B ~ ) .  

E c n ~  aHUM3 IIpOBOnMTCH IIO HeCKOJIbKMM o6pa3ua~, MHTerpanb- 
Hblfi nOKa3aTeJIb KOHKY~~HTOCIIOCO~HOCTM lTPOAylu[HH IIO ~ b 1 6 p a ~ ~ o f i  
p w n e  a H U O r O B  &," MOXeT 6b1~b PaCCYHTaFi KaK CyMMa CpenHeB3Be- 
WeHHbIx n o ~ a 3 a ~ e n e ~  no KamnoMy o6pasuy: 

me Ki - nOKmaT2JIb KOHK) '~~HTOC~OCO~HOCTM OTHOCKlZJtbHO i-r0 o6pmua; Ri - BeCO- 
M O C T ~  i-ro o6pmua B rpynne a H a n o r o n ;  n - sacno a a a n o r o e .  

B 3aBHCHMOCTH OT UeJIFi HCCJIeAOBaHIW aHUM3 KOHKYPeHTOCnO- 
C O ~ H O C T U  MOXHO nPOBO,QMTb no pa3HbIM MeTOflHKaM. Ecna H ~ O ~ X O A M -  
MO OnpefleJIMTb IIOJIOXeHHe naHHOr0 TOBapa B PH,QY aHUOTHYHbIX TO- 
BaPOB-KOHKypeHTOB, nOCTaTOYH0 IIpOBeCTM CpaBHeHHe Cyl.UeCTByIo- 
wax a ~ a n o r o ~  - c p a c c ~ a ~ p a ~ a e ~ o f i  nponyrcqaefi no r n a ~ ~ b ~ ~  napa- 
MeTpaM. ~ P M  MCCJIeAOBaHHH, OpHeHTMpOBaHHOM Ha OueHKy 
IIepCneKTHB c6br~a TOBapa H a  KOHKPeTHOM PbIHKe, aHUFi3 IIpenIIOJIa- 
raeT acnona3osa~~e  a ~ @ o p ~ a u a a ,  ~wrro.rarorue# naHaMaKy cnpoca, 
CTWHIO XH3HeHHOrO U M U a  TOBapa, CBeneHHH 06 H3neJIHHX7 KOTOPbIe 
~b1rny-r Ha PbIHOK, M Ap. 

P ~ C C M O T ~ ~ H H ~ I ~ ~  IIOflXOJI K OueHKe K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M  TOBa- 
pa npencTamHeT co6ofi coYeTaaae n a @ @ e p e ~ u ~ a n b ~ o r o  a KoMnneKc- 
HOrO MeTOnOB. IIpM TaKOM MeTOne OueHKM KOHKYP~HTOCIIOCO~HOCTH 
MCnOnb3yIoT YaCTb IIapaMeTpOB, PaCCYHTaHHbIX nM@@epeHuaaJIbHbI~ 
MeTOnOM, M YaCTb IIapaMeTpOB, PaCCYHTaHHbIX KOMIIJIeKCHbIM MeTO- 
AOM. O ~ H ~ K O  npamaKa no~asana, YTO no~pe6a~ena  Ha pbIHKe no- 
pa3HOMY PearHpyIoT Ha OnMH M TOT Xe TOBaP C OnHHMH I4 TeMM Xe 
C B O ~ ~ C T B ~ M H ,  M 3T0 H ~ O ~ X O ~ M M O  YCIATbIBaTb IIpH OIIpeneJIeHMM er0 
KOHK~~~HTOCIIOCO~HOCTM. 

5.4.OC06EHHOCTM TOBAPA B ArlK 

TPM c@epb~. 
O ~ u a c n ~ .  sxomurae B I chevy AIIK. ~ D M ~ B ~ H ~ I  0 6 e c n e ~ a ~ b  vecyv- 

c@epa - 3arOTOBKi3, XpaHeHMe, nepepa60T~a C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  
nponylu[Ma a noseneHMe ee no no~pe6w~enefi. 

B @ ~ H ~ H O H M P O B ~ H E I E I  AIIK MOXHO BbIneJIMTb IIHTb B3aHMOCBH- 



KOTOPbIe CAeJIaIOT er0 UeHHbIM JJM no~pe6w~em W TeM CaMbIM YAOB- 
JIeTBOpRT TJ' ElJIH WYIO I I O T ~ ~ ~ H O C T ~ ,  0 6 e c n e ~ ~ ~ m  COOTBeTCTBYIOUYIO 
npW6b1~1b @Wp~e. 

K PeLUeHWIO 3 W a Y  TOB~PHOG IIOJIWTMIUI H a  JI IO~OM X O ~ I I ~ ~ C T B ~ H H O M  
ypoBHe ~ e o 6 x o n w ~  ~ T p a ~ e r w s e c m i i i  nonxon.  TO o s ~ a s a e ~ ,  YTO nm- 
60e PeIlIeHWe B ~ K ~ ~ ~ H H o G  o6nac~w AOJIXHO lTPWHWMaTbCR He  TOJIbKO 
C TOYIUI 3peHWR Te-X WHTepeCOB, HO W C JTeTOM TOrO, KaK OH0 
apa60~ae~>> H a  KOHeYHbIe UeJIW. %O ~ p e 6 y e ~  K0HUeHTpaUWl.I y~KlIWfi 
H a  peruamwtix H a n p a a n e H m x .  

Toeapuarr C T p ~ ~ ~  - 3TO A o J I ~ o B ~ ~ M ~ H H ~ I ~ ~  KypC, P ~ C C ' I M T ~ H H ~ I ~ ~  
H a  nepcnemmy w npenyc~a~pwsamw~i i  pe lueHwe npwHuwnwanbHbIx 
3WaY. P ~ ~ ~ ~ ~ O T ~ H H E U Z  IIpWMeHWTeJIbHO K TOMY E.ZTIM HHOMY IIepWOAY 
(3-5 n e T  mw Gonee), T o s a p H m  c T p a T e r m  B OCHOBHOM B TeYeHMe 
HaHHOrO BpeMeHM OCTaeTCR H ~ H ~ M ~ H H O ~ ~ .  T o B ~ P H ~ I O  IIOJIHTWKy HeB03- 
MOXHO OTAeJIWTb OT P e a b H b I X  ycJI0BWfi AeRTeJIbHOCTW IIpeAnpWRTWR- 
W ~ ~ O T O B U T ~ J I R ,  c n e u ~ @ ~ m i  ero npo@ma. 

B YCJIOBWRX PbIHKa lTpeAlTpWRTWe CaMOCT05TTeJIbHO Bb16Wpae~ CTpaTe - 
rMIO W TaKTWKy nPOBeAeHWI T O B ~ P H O ~ ~  IIOJIWTWIUI. K w o e  IIpeAnpWR- 
TMe MOXeT npe,QIIOXMTb PbIHKy OnMH WJIM HeCKOJIbKO TOBIPOB, OAHY WIW 
HeCKOJIbKO TOBaPHbIX JIwHw~I, COBOKyIIHOCTb KOTOPbIX IIPeACTaBnReT 
co6oii mWapHyI0 HaMeHKnUmypy, w I W  T O B ~ P H ~ I ~ ~  MWKC @ W P M ~ I .  

Tosapnarr AUHU - 3T0 rp)TIna np0nJ'KTOB C TO>KLleCTBeHHbIMM 
npHHUMnaMW @ ~ H ~ M O H W P O B ~ H W H  ~1x60 npeAHa3HaYeHHbIX IUIR On- 
HWX W TeX Xe K Z ~ T ~ ~ O P M ~ ~  no~pe6w~eneii~ nw6o ITOCTaBJIReMbIX Yepe3  
OAHOTWnHbIe MarasWHbI, n ~ 6 0  ~POnaBaeMbIX B PaMKaX OnpeneJIeHHOrO 
nWana3OHa UeH. Tosap~m JIWHWR MOXeT 6 b 1 ~ b  KOPOTKO~~ E.ZTIM WWH- 

pm BXOAWT B TOBaPHYIO JIWHWIO. T O B I P H ~  JIWHWR Ha3bIBaeTCR IUIHH- 
HOG, e c n H  ysenw.reHMe npw6b1.11~ BO~MOXHO 3a cYeT CyxeHIiR accopTM- 
MeHTa. 

YJJJIWH~HH~ T O B ~ ~ H O ~ ~  JIWHWW, KaK npaBMJI0, IIPWMeMeTCH, KOrna 
IIpennpWITWe MweT HOBbIe CerMeHTbI PbIHKa W(E.ZTIW) nbITaeTCR W3Me- 
HHTb CWTJ'aUWIO B K O H K Y ~ ~ H T H O ~ ~  6 o p b 6 e  B CBOIO nOJIb3y.  TO nocmra- 
eTCR OCBOeHWeM BbInyCKa lTpOnmWW, lTpe>KLle He ~ T ~ o W ~ B O ~ W M O ~ ~  
IIpenIIpWRTWeM. YJJJIwH~Hw~ TOB~PHOW JIWHHH MOXeT OCmeCTBJWTbCR 
UBHWS* ( B ~ I ~ I Y C K  6onee n p o c T o r o  w n e l u e B o r o  ~osapa),  cssepx* ( B ~ I -  
nyCK CJIOXHOrO W nOpOrOr0 T O B ~ P ~ )  WJIW OnHOBpeMeHHO B O ~ O W X  Ha-  
npaaneHwRx.  

Tosap~m HOMeHKJIaTypa AOrr>KHa nOCTORHH0 HaXOAWTbCR IIOA 
KOHTpOJIeM, K O T O P ~ I ~ ~  H ~ O ~ X O ~ W M O  OCYUeCTBJIRTb H a  KWO# CTWMW 
XM3HeHHOrO UMKJIa TOBapa, C TeM Y T O ~ ~ I  BKJIIO'IaTb B H e e  IIPOAYK'I'bI, 
HZlXOWclyWeCR H a  pa3HbIX CT2lAWIX XM3HeHHOrO IJWKJIa. T ~ K ~ R  6 a n a ~ -  
CWpOBKa nO3BOJuleT 0 6 e c n e Y W B a ~ b  C T ~ ~ M J I ~ H ~ I ~ ~  0 6 3 e ~  ~ 6 b 1 ~ a  W IIOCTO- 
RHCTBO B lTOJIJTeHHH npw6b1.11~. 

npW pa3pa60me T O B ~ ~ H O #  CTpaTeIXW OCHOBHbIe n p 0 6 ~ 1 e ~ b 1  CJIeny- 
mwxe: 

WHHOBaUWR ( C O ~ A ~ H U ~  HOBbIX TOBaPOB WJIW o ~ H o B J T ~ H M ~  C m e -  

cTBYIOwwx); 
06ecnese~ue KaYeCTBa H K O H K ~ P ~ H T O C ~ O C O ~ H O C T M  TOBIPOB; 
OlTTHMW3aUWI TOBaPHOrO aCCOpTWMeHTa; 
TOBapHbIe MapIUI; 
CO3AaHWe ~ @ @ ~ K T H B H O #  )TIaKOBIUI (MR COOTBeTCTByIoUWX B m O B  

n p o ~ m w w ) ;  
aHaJIW3 XUi3HeHHOrO W K J I a  TOBapOB W )TIpaEUleHWe WM; 
IIO3WUWOHWpOBaHWe TOBaPOB H a  PbIHKe. 

B O ~ M O X H O C T ~  p U p a 6 a T b 1 B a ~ b  W npeIUIaraTb HOBbIe TOBapbI - OC- 
HOBHOe YCJIOBWe BbDKEIBaHWI lTpe,IUIPWHTMH B K O H K ~ ~ ~ H T H O ~ ~  6 o p b 6 e .  
C ~ O C O ~ H O C T ~  er0 K nOCTORHHbIM WHHOBaUWIM W ~ @ @ ~ K T M B H O ~  )TI- 
PaBJIeHWe 3TWMW np0UeCCaMl-i - OCHOBa n e J I 0 ~ 0 f i  IKTMBHOCTW. 

Cmpameau nnnoeayuu 0npeneJule-r n p o r p a M M y  pa3pa60~m w m e -  
APeHWR HOBbIX TOBIPOB. OAHBKO BbIpCMeHWe U H O B ~ I W  TOBap* WMeeT 
pa3JIWYHOe TOJIKOBaHWe M WCIIOJIb3YeTCR KSU< JJM O ~ O ~ H ~ Y ~ H H H  YCO- 
BepUIeHCTBOBaHHOrO, O ~ H O E U I ~ H H O ~ O  TOBapa, TaK M JJM XapaKTepWC- 
THIUI ~ ~ C O J I I O T H O  HOBbIX I I O T ~ ~ ~ W T ~ J I ~ C K ~ ~ X  6nar, KOTOPbIe BnepBbIe 
npenOCTaBJIRIOTCR n o T p e 6 k i ~ e J I H ~ .  Heo6xonw~o IIpaBWIbHO OUeHHTb 
3HaYWMOCTb W Ha3HaYeHWe WHHOBIUWW, TaK KaK OT 3TOr0 3aBWCWT Ka- 
YeCTBO OUeHIUI PWCKa, CBR3aHHOrO C ee BHenpeHWeM. 

MHHOB~UWR B cyuec~~ymlyeii Teopww w n p a m K e  -  TO CWHOHWM 
~0HHTWfi  UHOBOBBeAeHWe* W UHOBIlIeCTBO*.  OH^ M O Z T  6 b 1 ~ b  ripen- 
cTaaneHa  HOB~IMH ~POAYKTOM m~ ycnyroii, cnoco6o~ wx npows~on- 
CTBa W ~ 6 b 1 ~ a ,  HOBLUeCTBOM B O ~ T ~ H H ~ ~ ~ W O H H O ~ ~ ,  @BH~HCOBO#, H a p -  
H O - W C C J I ~ ~ O B ~ T ~ J I ~ C K O ~ ~ ,  M ~ ~ K ~ T W H ~ O B O ~ ~  H np)TMX c@epZlX AeRTeJIbHO- 
CTW. ~ H H O B I ~ W W  K J I ~ C C W @ U ~ W P ~ I O T  no CTeneHW HOBW3HbI IUIR @UP- 
MbI, PbIHKa W no~pe6mem (WHT~HCWBHOCT~ W H H O B ~ U W ~ ) ,  XapaKTepy 
meu (~emonorwsec~m mw M ~ ~ K ~ T H H ~ O B ~ ) .  T ~ K ,  no cTeneHw HO- 
BW3HbI pa3JIWYaIOT TOBaPbI M W P O B O ~ ~  HOBW3HbI M HOBbIe JJM AaHHOrO 
npennpm-rm. 

M ~ ~ o s a s m  T o s a p a  n p e n n o n a r a e T  pa3pa60~~y w BHenpeHwe HOB~IX 
TOBapOB kl no @ O P M ~  OCmeCTBJIeHWR lTOnpa3neJuleTCR H a  nW@@pe~- 
uwasaro w m s e p c ~ @ ~ ~ a u w m  T o s a p a .  

Au@@epe~yuayu mosapa n p e n c T a m e T  co6ofi nposecc pa3pa60~- 
K1.L pH,@ CmeCTBeHHbIX ~ 0 n W @ W ~ a ~ W f i ,  KOTOPbIe neJIaloT er0 OTJIHY- 
HbIM OT TOBaPOB-KOHKYpeHTOB. 

A w @ @ e p e ~ u w a U m  OCHOBaHa H a  yCWIeHMU IIpWBJIeKaTeJIbHOCTW 
T o s a p a  3a cYeT ero p a 3 ~ 0 0 6 p a 3 w ~ .  K o H u ~ I I T ~ ~ ~ ~ H o  nw@@epe~uwa- 
UHH - 3 T 0  pa3pa60~~a pa3JIWYHbIX BapHaHTOB TOBapHOrO IIpeJJJIOXe- 
HUH H a  AByX YPOBHHX: KOHKypeHTaMM no OnHOTWIIHbIM TOBapaM W On- 
HWM W3rOTOBWTeAeM, OPWeHTHPOBaHHbIM H a  pa3HbIe CerMeHTbI PbIHKa. 

Q e n b  n ~ @ @ p e ~ ~ w a q w w  T o s a p a  - y s e n H s e H w e  ero KOHWHTO- 
CIIOCO~HOCTW, noBbImeHHe n p w a n e K a T e n b H o c m  3a c s e T  F e T a  oco6e~- 
H O C T ~ ~  OTneJIbHbIX PbIHKOB E.ZTIW WX CWMeHTOB, ~ ~ ~ ~ I I o Y T ~ H M ~ ~  IIOTpe- 
6 ~ ~ e n e i i .  

B MapKeTWHre IIOn nW@@epe~UMaIJWefi TOBapa nOHWMaIOT pa3pa- 
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G O T K ~  M nOArOTOBKY K I I p O A M e ,  BbIBOAY H a  PbIHOK BapWaHTOB TOBapa ,  
AOlTOJIHWTeJIbHbIX K y>Ke MMeIOUMMCR. f l M @ @ e p e ~ ~ W a U W  MOXeT OCY- 
q e c T B m T b c s  no A B ~ M  H a n p a a n e H t i m :  c o c p e n o T o q e H w e  H a  BO~MOXHO- 
CTFIX c B o e r o  T o B a p a  ( M ~ M ~ H ~ H W ~  y n a K o s m ,  u e H b I ,  B~IBOA H a  B T O ~ M Y -  
~ b 1 f i  P~ IHOK)  W p e T  X a p a K T e p a  TOBapHOrO npe&JIOXeHMR KOHKYPeHTOB 
( u e ~ b 1 ,  KaHaJIbI ~ 6 b l T a ,  M M W  ki T. A.). 

f lEl@@epq~IJWauMR MOXeT OCyUreCTBJIRTbCH I70 CJIeA)'IOUWM @ ~ K T O -  
PaM:  AOnOJIHMTeJIbHbIe B03MOXHOCTM; ~ @ @ ~ K T W B H O C T ~  MCnOJIb30Ba- 
HWR; KOM@OPTHOCT~; H a e X H O C T b ;  CTHJIb W A W 3 a f i ~ .  

Ausepcu@u~cayux m06apa 3 a H H M a e T  oco6oe MeCTO B T O B ~ ~ H O ~ ~  no- 
JIWTWKe @ W ~ M ~ I .  3 ~ a  CTpaTeI7W npWMeHHeTCR, KOrAa @ W p ~ a  H a q H H a e T  
npOW3BOAWTb AOnOJIHMTeJIbHbIe TOBapbI,  KOTOPbIe nJIaHWPYeTCH I IpeA-  
JIOXHTb H a  HOBbIe PbIHKM ~ 6 b 1 ~ a .  ~ ~ H B ~ P c M @ M K ~ ~ w R  BbICTylTaeT KaK 
~ @ @ ~ K T M B H o ~  CpeACTBO 0 6 e c n e s e ~ a ~  ~ C T O ~ ~ W ~ B O C T W  AeRTeJIbHOCTM 
@ W ~ M ~ I .  C IIOMOUbIO AMB~PCW@MK~IJWH ITpeAnpWRTWe MOXeT nOJIy- 
qWTb XOpOIIJWe pe3YJIbTaTbI n0 BO3POXJeHWIO O ~ O ~ O T ~  M lTpW6bIJIM 
6naronap~ H O B ~ I M  ToBapHbIM n p e m o x e H m M  AJIR H O B ~ I X  P~IHKOB,  TO 
B KOHWHOM C q e T e  C ~ O C O ~ C T B ~ ~ T  3@@eKTW~Hofi  llOJIMTMKe no CHWXe- 
HMIO ITpeAIIpWHMMaTeJIbCKOrO PMCKa. 

~ ~ W B ~ ~ C W @ M K ~ ~ W  TOBapa  OCJWJeCTBJIReTCR KOMIIaHWRMW, KOTOPbIe 
PaCnOJIaraIOT AOCTaTOqHO p a 3 ~ W ~ o f i  CeTbIO 6 M 3 H e ~ - K O M M Y H M K ~ ~ M  W 
H ~ O ~ X O A M M ~ I M  IIOTeHIJWaJIOM, B03MOXHOCTRMH no OCBOeHMIO HOBbIX 
npOM3BOACTB M TOBapOB.  OH^ peaJIW3yeTCR H e  TOJIbKO I I v e M  pa3BMTMR 
nponyma, HO w n y r e M  npao6pe~e~1. i~  naueasafi, noKynm npennpm- 
~ ~ f i ,  ~ o o n e p a u ~ ~  ( ~ a n p ~ ~ e p ,  c03na~ae CoBMecTHblx n p e ~ n p ~ x ~ a f i ) .  

K ~ K  OTMeqaIOT WCCJIeAOBaTeJIW, TOJIbKO 10 % HOBbIX TOBaPOB Aefi-  
CTBMTeJIbHO HOBbIe, OPMIUHaJIbHbIe W Ha3bIBaIOTCR TOBapaMW M W P O B O ~ ~  
HOBM3HbI. P a 3 p a 6 0 T ~ a  TaKMX TOBaPOB, OPTaHW3auMR MX nPOII3BOACTBa 
M BbIBOA H a  PbIHOK Tpe6ym~ 6 o n b m a x  3 a T p a T  W C O n p R X e H b I  C nOBb1- 
IIJeHHbIM PHCKOM. 

CO~JI~CHO CTaTHCTWKe H a  aMepWKaHCKOM ~ T o T ~ ~ ~ W T ~ J I ~ C K O M  PbIH- 
K e ,  K IIpWMepy, A 0  40 % HOBWHOK e X e r O A H O  OKa3bIBalOTCR HeBOCTpe- 
~ O B B H H ~ I M M .  M ~ P K ~ T O ~ O ~ M  BbIRBIZnM prtn, n p I I q M H ,  0 6 y c n o ~ ~ ~ u r w x  no- 
no6abre HeyAaqH.  ,&IH HOBbIX TOBaPOB, H e  MMeIOUMX aHaJIOrOB, 
B c e r o  oTcyrcTsl .re  cnpoca c o n p m e H o  c ~ e n p w e m e ~ o f i  AJIR nor<yrraTe- 
ncr cnl.rrrreoM B ~ I C O K O ~ ~  ue~oi?, y c ~ a ~ a a n w ~ a e ~ o f i ,  KaK npasuno, 6e3 
IIOnpaBKW H a  PbIHOqHbIe  YCJIOBMR. O ~ H O B J I ~ H H ~ I X  TOBaPOB OTPM- 
UaTeJIbHbIM @~KTOPOM MOXeT 6 b r ~ b  M ~ J I O ~ @ @ ~ K T E I B H ~ I #  MaPKeTMHT, 
HeAOCTaTOqHO y 6 e A W ~ e n b H b 1 e  &JIR nOKynaTeJIR OTJIWqMTeJIbHbIe ripe- 
MMyrUeCTBa HOBOrO BapMaHTa, ~ e y ~ a ' l ~ b ~ f i  ~b160p BpeMeHW BbIXOAa H a  
PbIHOK M T. A. 

no MHeHWIO 3 a n w H b I X  CneUHaJIllCTOB, K O M I I a H m ,  HaueJIeHHiUI H a  
p b ~ ~ o s ~ b ~ i i  ycnex, e x e M e c m H o  nonma ~ a p a 6 a ~ b 1 ~ a ~ b  10- 12 H O B ~ I X  
wefi AJIR O~HOBJI~HEIR KZLXAO~~ ~ C C O P T W M ~ H T H O ~ ~  r p y n n b I  TOBaPOB. B 
RnOHCKOM M e H e W M e H T e  BCe P ~ ~ O T H E I K C I  IIpeAIIpMRTMR 0 3 W a q e H b I  06- 
AyMbIBaHWeM H O B O B B ~ A ~ H H ~ ~  H a  CBOeM p a C T K e ,  KOTOPbIe B KOHeqHOM 
MTOre BbIJIMBaIOTCR B COBePllIeHCTBOBaHWe npOAyKTa. 

Mo~enb CO3AaHHH HOBOrO TOBapa  CKJIZl,UbIBaeTCR M3 IIIeCTM C T W H ~ ~ :  
ITOMCK, 0 ~ 6 0 ~  W TeCTWpOBaHWe me#, CO3AaHWe OnbITHOrO 06pasua 
( O ~ ~ I T H O ~ ~  n a p ~ w ~ ) ,  n n a H a p o s a H H e  B b I x o n a  T o s a p a  H a  P ~ I H O K ,  B ~ I X O A  
T o s a p a  H a  PMHOK. 

~ O U C K  udeli MOXeT IIpOHCXOAWTb qepe3 BbICKa3bIBaHWR n 0 C T a B U H -  
KOB, C O ~ C T B ~ H H O ~ O  nepCOHaJIa ,  3aWMCTBOBaHWR y KOHKYPeHTOB MJIW 
H a  3 a p y 6 e m b 1 x  PbIHKax, WCXOAII ~3 K O H C ~ ~ K U A M  a3nenm, ~ o ~ o p y m  
MOXHO YIlPOCTWTb MnM YCOBePIIJeHCTBOBaTb. no~&Y26WTeJIb KaK MCTOq- 
HWK HOBbIX ~ e f i  W r p a e T  6onee 3aMeTHyIo  P O n b  H a  PbIHKaX TOBaPOB 
lTPOM3BOACTBeHHOI'O H a 3 H a q e H l W ,  O C O ~ ~ H H O  eCnW OH RBJlReTCR IIOCTO- 
R H H ~ I M  n o K y n a T e n e M  M n p w a e p x e a u e M  n a ~ ~ o f i  M a p m i .  B TO me sperm 
w s p e ~ ~ e  M H e H a R  n o ~ y n a ~ e n e f i  H a  n o ~ p e 6 a ~ e n b c m  p b I H K a x  T a m e  

I n a e ~  ~ ~ H H W  M H @ O P M ~ ~ M M .  
,&a n o a c K a  M reaepaum weii H o B o r o  T o B a p a  M C ~ O J I ~ ~ ~ ~ T C I I  Me-  

I TOAbI BCCJIeAOBaHWR PbIHKa H T B O P ~ ~ C K H ~ ~  ITOMCK, MHTeJIJIeKT I p y I I n b I  
CneUMaJIHCTOB. n p W  3TOM pa3nW9aIOT JIOTWKO-CMCTeMaTIIqeCKMe M MH- 
W T W B H O - T B O p q e C K H e  MeTOAbI. 

Ha~6onee W3BeCTHbIe JIOIUKO-CHCTeMaTWqeCKWe MeTOAbI - TeXHW- 
K a  aHKeTbI C B O ~ ~ C T B  M XaPaKTePHCTMK TOBapa;  MeTOA BbIHy>KneHHbIX 
O T H O U ~ H I I ~ ~ ;  M O P @ O J I O ~ M ~ ~ C K M ~ ~  MeTOA. 

T e x ~ a ~ a  ~ H K ~ T ~ I  C B O ~ ~ C T B  M x a p a ~ ~ e p ~ c ~ a ~  
T o B a p a wcnonb3ye~c~ AJIR i roac~a  wefi no ero y n p m e H m o .  Bce 
C B O ~ ~ C T B ~ ,  XapaKTepIICTWKH W npM3HaKM 0 6 . b e ~ ~ a  (K KOTOPOMY MOXeT 
OTHOCWTbCR TOBLIP) 0 6 0 6 4 a I O ~  M I I3naraIOT B IIWCbMeHHOM B w e .  r e ~ e -  
PaIJWR  HOBO^^ MAeM OCyrUeCTEJWeTCR n y T e M  M3MeHeHWR WIM 3aMeHbI  
OAHOrO WIM HeCKOJIbmiX npW3HaKOB 0 6 . b e ~ ~ a  M WX IIOCJIeAyIollJerO 
06.benWHeHlW B B w e   HOBO^^ K O M ~ B H ~ ~ H B  CBO~~CTB.  

M e ~ o n  B b I H Y X A e H H b I X  O T H O I I J ~ H M #  ( ~ 0 9 e ~ a H M f i )  
HeCKOJIbKO CXOX C T ~ X H H K O ~ ~  aHKeTb1. M A ~ R  P O W a e T C R  KaK pe3yJIbTaT 
O ~ A ~ M ~ H H O ~ O  0 6 0 6 l l J e ~ W R  3HaHWfi 0 ITpeAMeTaX, KOTOPbIe n e p B 0 H a -  
s a n b ~ o  H e  B X O A ~ I H  B OAHY rpynny. 

M o p @ o n o r ~ s e c ~ M f i  M e T o n  6a3MpyeTcR H a  npaauwnax 
i CTpYKTypHOrO aHaJIH3a.  B COOTBeTCTBWM C 3TWM MeTOAOM BCe ~ a X H e f i -  
i N M e  n a p a M e T p b I  TOBapa  MCCJIeAyIoTCR no OTAeJIbHOCTM H B B03MOXHbIX 

K O M ~ I I H ~ ~ E I R X .  OH nOCTpOeH H a  ~ o J I H o ~ ~  M C T P O ~ O ~ ~  K J I ~ c c W @ M K ~ ~ I I M  
O ~ ~ ~ K T O B ,  r r ~ n e ~ ~ i i ,  MX C B O ~ ~ C T B  II n a p a M e T p o B ,  no3~0~1~10rueii oue- 
HWTb B03MOXHbIe  CJJeHapWW pa3BWTWR WAeH W I I P e M  COlTOCTaBJIeHlW 
~ T I I X  C U ~ H ~ P M ~ B  nonpmb K o M n n e K c H o e  n p e n c T a a n e H E e  06 wee pa3- 
B M T m  TOBaPa.  Haw6onee M3BeCTHbIe COCTaBJIRIOWe MeTOAa - M 0 3 r 0 -  
BiUI a T a K a  CWHeKTWKa. 

Me~on  M O ~ ~ O B O ~ ~  a-ram 6bu1 n p e n n o x e H  a M e p w K a H c m M  cneuwa- 
JIMCTOM B O ~ J I ~ C T B  PeKJIaMbI A. OC~OPHOM B 1953 r. OH ~ ~ ~ M P Y ~ T C H  H a  
C B O ~ O A H ~ I X  ~ C C O ~ M ~ ~ H R X  M b I l u n e H m ,  T B o p Y e c m x  P a c c y x a e H m x  p a -  

l CTHMKOB I p y n n O B O r O  06~y>KneHMR 0 ~ 0 f i  WJIM l l~0fi  WAee I4 cnoco6ax 
BOTIJlOUeHlW ee B XM3Hb. M O ~ T O B ~ R  a T a K a  IIPOBOAMTCR B @ O P M ~  AHC- 
~ y c c w t r ,  o 6 ~ e a a  a c c o u M a u m M x  M M H e H m M M  c nocne~ymwefi O U ~ H -  
K 0 f i  pe3YJIbTaTOB. 



C H H ~ K T H K ~  - 3TO AOCTaTOYHO p e 3 y J I b ~ a ~ M B ~ b I f i  MeTOA nOHCKa 
meii. OH 6bm npeaJ roxeH B. ~OPAOHOM M o c H o B a H  H a  npmuwne CMC- 
TeMaTMqeCKOrO ORy>yqeHMH OT MCXOAHO~~ n p 0 6 J I e ~ b 1 .  O ~ ~ y > y q e ~ M e  
AOCTMTaeTCH nyTeM MCIIOJIb30BaHMH a ~ a J I 0 r l i G  H 3  APJTHX 0 6 J I a c ~ e i i  
X W ~ H M .  npouecc c a H e m m e c K o r o  n o w c K a  me# B w r I o s a e T  cnenym- 
U M e  3TanbI :  

M3y.IeHMe np06JIe~b1; 
aHa.lIM3 n p 0 6 J I e ~ b 1  M pa35HCHeHMe ee 3KCIIepTaM; 
TeCTHpOBaHMe IIOHMMaHMH n p 0 6 J I e ~ b 1 ;  
@ o p ~ y n a p o ~ a ~ a e  CnoHTaHHbIx peme~afi ;  
OueHKa  PyKOBOAMTeJIeM IIOHMMaHMH n p 0 6 J I e ~ b 1 ;  
BbIIIBJIeHMe aHaJIOrMM; 
c o 3 ~ a ~ u e  c ~ m e i i  M e m y  a~moraeii  a np06~1e~ofi; 
nepexon K np06~1e~e;  
pa3pa6o~~a  pemeam. 
3 a ~ e ~  o c m e c T B n H e T c H  om6op udeii. U e n b  0~60pa s a w r ~ o s a e ~ c ~  B 

TOM, Y T O ~ M  BbIIIBMTb M OTCeRTb HeIIpMrOAHbIe PeLLIeHMH. n p M  3TOM 
YCTaHaBJIMBaeTCH COOTBeTCTBMe MAeM IIeJIHM @ M P M ~ I ,  BO3MOXHOCTM ee 
p e a ~ 1 ~ 3 a u ~ ~  npa M M ~ I ~ U M X C H  pecypcax. 

YcT~HoBJI~Ho, YTO YHCJIO ~ ~ e f i ,  IIPMmTbIX M AOBeAeHHbIX A 0  BOII- 
JIOUeHMH B PeaJIbHOM TOBape, YMeHbUaeTCR BO BPeMeHM, a 3aTpaTbI H a  
MX IIOMCK M 0T60p PaCTyT. 

npouecc oT6opa meii B K n m s a e T  nse CTWMM: 
IIpOBepKa COOTBeTCTBMH IIPMHUHIIaM, T ~ ~ ~ O B ~ H M R M  @ M P M ~ I I ;  
n p o s e p K a  mama aAeM B P ~ I H O Y H ~ I X  YCJIOBMXX. 
, & r ~  n p o s e A e H m  mecmuposa~m udezi MOW n p M M e m T b c H  cnenym- 

U H e  KpMTepMM: BMA, BeJIMYMHa M IIOTeHqMNI PbIHKa; CMTYaUHII C KOH- 
K y p e ~ u M e f i ;  peaJIM3yeMOCTb HAeM IIpM MCCJIeAOBaHHM M pa3pa60~~e;  
peaJIM3yeMOCTb m e M  B c@epe npOM3BOACTBa, ee @ M H ~ H C O B O ~  M MapKe-  
TMHTOBOe COIIpOBO>yneHMe. B KaseCTBe OCHOBHbIX MeTOAOB O U e H m i  H a  
3~0fi CTWMM MHHOBaUMOHHOrO IIpOueCCa IIpMMewIlOT YeK-JIHCTbI M 
OUeHOsHbIe LLIKaJIbI. Y ~ K - J I H C T ~ I  II03BOJWlOT YCTaHOBMTb, B KaKOM 
0 6 5 e ~ e  B O ~ M O X H ~ I ~ ~  ToBap  n o ~ p e 6 y e ~ c ~  M no~pe6ye~crr nx OH ~ 0 0 6 4 e .  
O T B ~ T ~ I  H a  BOnPOCbI YeK-JIMCTa AalOT O ~ O C H O B ~ H H O ,  eCJIM HY>KHO, TO 
CCbUIalOTCR H a  COOTBeTCTBYIOUHe MCCJIeAOBaHHH. 

Me~on  O ~ ~ H O Y H O ~ ~  IlIKaJIbI II03BOJIHeT OIIpeAeJIHTb, HaCKOJIbKO 
aHaJIM3MpyeMbIe @ ~ K T O P ~ I  C ~ O C O ~ C T B ~ ~ ~ T  BOnJIOLUeHHlO A ~ H H O ~ ~  mew 
B TOBap, K O T O ~ ~ I ~ ~  6 y ~ e ~  IIpeACTaBJIHTb MHTepeC aJrII n0K)na~eJIefi. 
Kamnb~R @ ~ K T O ~  nOJIy.IaeT PIIA OUeHOK, I I o K ~ ~ ~ I B ~ ~ O L U P ! X  COOTBeT- 
CTBMe m e M  T P ~ ~ O B ~ H M R M .  no K m O M y  @~KTOPY OIIpeAeJIHlOT CYMMY 
6 m o ~ ,  H a  OCHOBe K O T O P O ~ ~  OUeHMBalOT m e l O  I I0  OTAeJIbHOMY @ ~ K T O -  
py MnH MX COBOK~ITHOCTM. M ~ T O A  ~ O ~ B O J I H ~ T  c o n p e ~ e n e ~ ~ o f i  sepo- 
HTHOCTbIo AaTb 'iMCJIeHHyIo OUeHKy MAeM HOBOrO TOBapa. 

~ K O H O M M ~ ~ C K M ~ ~  aHNIM3 HOBOrO TOBapa CBH3aH C MCCJIeAOBaHMeM 
s a ~ p a ~  H a  ero pa3pa6o~~y, B~IBOA H a  P ~ I H O K  M nponaxy, a T a m e  c 
O U ~ H K O ~ ~  npM6b1~1ki M PMCKa, O ~ ~ C J I O B J I ~ H H ~ I X  IIPOM3BOACTBOM HOBOrO 
TOBapa. 

nocne n p w m T m  pemeam o TOM, YTO peuwsaum H o B o r o  T o s a p a  
npMHeCeT npMeMJIeMyIo npM6bIJIb, IIpMCTyITaIoT K C O ~ ~ ~ H U H )  OnblmH020 
o(ipa3Zfa TOBapa. Hosb~fi TOBap AOJIXeH COOTBeTCTBOBaTb TeXHMYeCKMM 
T ~ ~ ~ o B ~ H H H M  I I o T ~ ~ ~ M T ~ J I H  M T ~ ~ ~ O B ~ H H H M  PbIHKa. 

, & r ~  M a p K e T o n o r a  n e p B o o q e p e A H m  3 ~ a s a  - 06ecnese~ae ycnexa 
TOBapa H a  PbIHKe, TO eCTb CO3AaHHe T ~ K O G  COBOKynHOCTM C B O ~ ~ C T B ,  KO- 
T o p b I e  H e  TonbKo  o ~ p a x m ~  661 ero ~ a s ~ a s e ~ a e ,  HO a D e n m a  6b1 ero 
6onee IIpMBJIeKaTeJIbHbIM IIO CpaBHeHMIo C TOBapOM-KOHKypeHTOM. 

Pa3pa60~~0fi TeXHMYeCmiX napaMeTpOB 3aHPIMaIoTCH Hay.IHO-MC- 
CJIeAOBaTeJIbCmie M OIIbITHO-KOHCTpyKTOpCmie 610~0, rpwna MapKe- 
T o n o r o B .  3anasa MapKeTonoroB  B  TOM cnpae  c o c T o a T  B O ~ ~ C ~ I ~ Y ~ H H H  
~ ~ ~ ~ ~ ~ o T Y M K o B  M ~ @ o p ~ a u M e f i  0 H ~ O ~ X O A H M ~ I X  C B O ~ ~ C T B ~ X  TOBapa M 

I IIpH3HaKaX, IIO KOTOPbIM ~ o T ~ ~ ~ M T ~ J I M  6 y ~ y ~  CYAMTb 0 HaJIMYMM 3TMX 
C B O ~ ~ C T B  B HeM. 

q~06b1 TOBaP 6bUI pa3JIMYaeM CpeAM ApJTMX TOBapOB, B0CIIpMHI.i- 
Ma.lICH KaK ~ A M H C T B ~ H H ~ I ~ ~  M H ~ ~ O B T O P M M ~ I ~ ~ ,  e M y  IIpMCBaMBaIoT MMH. 
kIMH 0 6 J I e r 1 a e ~  KOMMYHMKaL(MM, B ~ ~ M M O A ~ ~ ~ C T B M ~  Me>ynY IIPOM3BOAM- 
TeneM M no~pe61 i~ene~ .  ZIac~o OHO - r a p a H T m  ycnexa H o B o r o  T o s a p a  
H a  PbIHKe, O C O ~ ~ H H O  TOrAa, KOrAa MMH TOBapa ~ ~ I C T ~ O  3anOMMHaeTCR, 
JIelXO BbIrOBapMBaeTCH M BbI3bIBaeT nOJIOXWTeJIbHbIe 3MOUMM. 

~ O M C K  M pa3pa60~~a  HOBOrO MMeHM TOBapa - CJIOXHm I I p 0 6 J I e ~ a .  
OHO AOJIXHO x a p a m e p ~ 3 0 ~ a ~ b  TMn T o s a p a ,  B ~ I ~ ~ I B ~ T I ,  n o n o m - r e n b -  
HbIe  aCCOuHauMM y IIOKynaTeJIH, 0 6 J I W a ~ b  PeKJIaMHbIM B O ~ ~ ~ ~ ~ C T B M ~ M ,  
6b1~b HeM3MeH'iMBbIM. 

M a p K a - 3TO MMH, TePMMH, 3HaK, CMMBOJI, PHCJWOK MJIM WX CO- 
YeTaHMe, I IpeAHa3HaseHHbIe  AJIH ~ ~ H T H @ M K ~ U M H  TOBapa M nM@@e- 
PeHUMaUMH er0 CpeAM aHaJIOrMsHbIX TOBapOB KOHKyPeHTOB. 

~ ~ K O H O M  0 TOBaPHbIX 3HaKaX, 3HaKaX o ~ c J I ~ X H B ~ H ~  H HaMMeHO- 
B a H m x  MecT npoMcxo>yneHm T o s a p a  o n p e A e n e H o  nomme T o s a p H o r o  
3HaKa  KaK O ~ O ~ H ~ ~ ~ H M H ,  C ~ O C O ~ H O ~ O  OTJIHYaTb TOBaPbI M YCJIJTH On- 
HMX IOPMAM9eCmiX JIMII ktTIM rpa>ynaH OT OAHOPOAHbIX TOBaPOB A P w X  
mpmwsecmix nMU MnM rpamaa. 

M a p 0 s H 0 e H M II - W C T b  M a p m i  B BMAe 6 y ~ s ,  CJIOB M(WIM) MX 
~ 0 ~ 6 M H a L ( l l f i ,  KOTOPbIe M O W  6 b 1 ~ b  IIpOH3HeCeHbI. 

M a p o Y H b~ fi 3 H a K - s a c n  M a p m i ,  y s ~ a ~ a e ~ a r r ,  HO H e  npoa3- 
HOCMMU. OH IIpeACTaBJIHeT co6ofi CMMBOJI, PMCJWOK, MMeeT OTJIHYH- 
TeJIbHbIe UBeT M IUPM@TOBO~ 0 @ 0 p M J I e ~ M e .  

T o B a p H b~ fi 3 H a K - MapKa  w r ~  ee s acn ,  s a r ~ a u e ~ ~ a ~  mpx- 
AM'ieCKM, 9TO AaeT IIpOAaBUy MCKJIlOsMTeJIbHOe n p a B 0  MCnOJIb3OBaTb 
MapOYHOe MMH M ~ a p 0 9 ~ b I f i  3HaK. T O B ~ P H ~ I ~ ~  3HaK BbIIIOJIwIeT @JWK- 
UHH rapaHTMM KaYeCTBa, MHAMBmyaJIM3auMM, PeKJIaMbI M OXpaHbI 
M a p m i .  

B 3aBMCMMOCTM OT TOTO, IIOA ~ a K 0 f i  M ~ P K O ~ ~  peaJIM3yeTCH TOBap, 
pa3JIMYalOT ABe ee pa3HOBmHOCTM: MapKa  TOBapOnpOM3BOAMTeJW H sa- 
C T H m  MapKa.  

M a p ~ a  T O B a p O n p O M 3 B O A M T e J I R  - MapKa, CO3AaHHU 4 MM ktTIM B3HTaR B apemy Y ApJTOrO TOBapOnpOM3BOAMTelrn. To~apo- 



T o s a p H o r o  pma (pacripocTpa~e~~e cyruec~~yromefi M a p m  H a  cno- 
mMBIH)WCR TOBapHJ'IO H O M ~ H I C J I ~ T ~ ~ ~ ) ;  PaCIlIMpeHMR VaHElU TOBap- 
~ o f i  M a p m  ( p a c n p o c ~ p a ~ e ~ ~ e  cyruecmyromefi M a p m  H a  H o m e  Toss- 
pb1); M H O r O M a p O Y H ~  (pa3pa60~~a As)% H 6onee MapOK AJIR OAHO# 
~ P O A Y K T O B O ~ ~  JIMHMU). 

C 0 3 ~ a ~ H e  M M W a  TOBapa HeBO3MOXHO 6e3 )TIaKOBKM. K p 0 ~ e  
TOrO, )TIaKOBKa - ~ a ~ 6 o n e e  r~6mii HHCTpYMeHT M ~ P K ~ T M H ~ O B O ~ ~  Ae- 
XTeJIbHOCTM, TaK KaK ee M3MeHeHHe H e  ~ p e 6 y e ~  3HaYMTeJIbHbIx 3aTpaT 
OT lTPOH3BOAHTeJIR H B TO Xe B p e m  n03BOJIReT PeluMTb PR.4 3Uaq: 

IIpMBJIesb BHMMaHHe I I O T ~ ~ ~ H T ~ J I ~ #  XPKOCTbIo wIM @YHWHOH~TI~-  
HOCTbIo; 

c o 3 n a ~ b  o6pa3 ~op ro~o i i  MapKe M n o m e p x a T b  HMW @ H P M ~ I ;  
H e  AOnyCKaTb pa3py lueHHR TOBapa B IIpOIJeCCe XpaHeHMR H TpaHC- 

nopwposm, y x y n r u e H w I  ero KaYecTsa  H B H e l u H e r o  sma; o 6 e p e r a ~ b  
TOBap OT KJIMMaTWqeCKMX B O ~ A ~ ~ ~ C T B H ~ ~ ;  

IIpOAeMOHCTpHpOBaTb COUM&ilbHJ'IO OTBeTCTBeHHOCTb ~POHJBOAH-  
TeJI5I TOBapa, pa3pa60~a~ )TIaKOBlcy C )'%TOM A ~ ~ ~ C T B J ' K I ~ H X  CTaHAaP- 
TOB, ~ p e 6 o ~ a ~ w i i  ~ ~ ~ O ~ ~ C H O C T H  H oxpaHb1  o~pyxamluefi c p e n a I ;  

IIpeAJIOmMTb TOBap ~ o T ~ ~ ~ M T ~ J I R M  B TOG @ O P M ~ ,  KOTOpm 6onee 
y A 0 6 ~ a  AJUI MCnOJIb30BaHHR M COOTBeTCTByeT MX IIpeAlTOsTeHHHM; 

IIpeAOCTaBMTb BCIo H ~ O ~ X O A H M ~ I O  HH@OPMI~[HIO, KOTOpm IIOMO- 
X e T  OlTpeAeJIHTbCR C B ~ I ~ O P O M  TOBapa B MOMeHT IIOKJTIKM  TO OCO- 
~ ~ H H O  BaXHO B ~ a r a 3 ~ ~ a x  C~MOO~CJIY>KWB~HI .LI I ) .  

Paspa6a~b1~m )TIaKOBK)', KOMnaHMR AOJIXHa IIpHHMMaTb BO BHW- 
MaHHe OrpaHMseHKH H T P ~ ~ O B ~ H H R  KaK K ~ a ~ 0 f i  )TIaKOBKe, TaK H K 
MaTepMaTIy, H3 KOTOpOrO OHa H3rOTOBJIeHa: 

C B R ~ ~ H H ~ I ~  c ~ ~ K O H ~ M H  o 3 a m ~ ~ e  n p a B  n o ~ p e 6 ~ ~ e n e f i ~  o x p a H e  OK- 
pyxa~omefi c p e w  H T. A.; 

T P ~ ~ O M H M R  ABHXeHHH <<3eJIeHbIX*; 
CaHHTapHbIe HOpMbI; 
T ~ ~ ~ O B ~ H H H  ~ ~ ~ O ~ ~ C H O C T H  H 3KOJIOTHqHOCTH; 
T ~ ~ o B ~ H H H  ~ H C T ~ H ~ ~ I ~ T O ~ O B ,  P O ~ H H ~ H O #  CeTH; 
npeAnOlITeHHR n o ~ p e 6 M ~ e J I e f i .  

3 ~ a q e H H e  )TIaKOBKM nOCTORHH0 BO3paCTaeT.  TO CBR3aHO C T a m -  
MH @ a K T o p a ~ H ,  KaK pa3BHTHe c ~ M o o ~ c J I ~ > K ~ I B ~ H ~ I ,  POCT 6~1arococ~o~- 
HHH n o ~ p e 6 ~ ~ e n e i i ~  H H @ O P M ~ T H ~ ~ ~ H R  H KOMllbH)TePH3aUHX 3KOHOMH- 
KM, npH3HaHMe M M W a  K O M ~ ~ H H ~ ~  H TOprOBbIX MapOK KaK @~KTOPOB 
YCKOpeHHR npOUeCCa K ~ ~ M - n p O , 4 ~ .  

&IS3 HOBbIX IIPOAYKTOB aHaTIW3MPJ'IOT M MOAeJIHPJ'IOT HeCKOJIbKO 
BapHaHTOB )TIaKOBOK. P e l u e ~ M R  no )TIaKOBKe AOJIXHbI 6 b 1 ~ b  COrJIaCO- 
BaHbI c opra~wsauaefi peluraMb1, ue~o i i  w c a c ~ e ~ o i i  T o B a p o m m c e H m ,  
~ o ~ o p m  6yne~ ~ c n o n b s o ~ a ~ a  npw pacnpeAeneHMw T o s a p a .  

&R )TIOPRA09eHHH H KOOPAMHaUHH pa6o~ no BbIBOAy HOBOrO TO- 
sapa H a  P~IHOK HWO cma~uposarnb 3my derrmenb~ocmb. l l p ~   TOM MO- 
W 6b1~b HCnOJIb3OBaHbI M3BeCTHbIe MeTOAbI rvIaHMpOBaHHH, Hal lpH-  
M e p  ceTeBoe.  C y r u ~ o c ~ a  c e T e B o r o  n n a H H p o s a H M x  s a ~ ~ r ~ o s a e ~ c ~  B CO- 
CTaBJIeHHM CeTH BCeX BO3MOXHbIX pa6o~ no BbIBOAy TOBapa H a  PbIHOK 
C yKa3aHHeM 3aTpaT BpeMeHM M ApJTMX H ~ O ~ X O A W M ~ I X  PeCypCOB, nOMC- 
Ke KpMlXseCKOrO n n M ,  ~ 0 ~ 0 p b I f i  nOKa3bIBaeT H ~ O ~ X O A H M ~ I ~  ~ ~ ~ ~ c T B H H  
A 0  BbIXOAa H a  PbIHOK M lTpOAOJEKHTeJIbHOCTb BbIlTOJIHeHHR BCeX B m O B  
pa6o~. O U ~ H K ~  KpMTHseCKOrO n n H ,  er0 PeaTIbHOCTH H IIpOAOJIXH- 
TeJIbHOCTM CJIy>K1IT O C H O B O ~ ~  AJIX npOrHO3a BpeMeHH, llPMHtITHR M e p  
no yCl'paHeHMIo npH'-IMH, 3t3JepXHBaIoluHX BbIBeDeHHe HOBOrO TOBapa 
H a  ~ ~ I H O K .  C n o M o l u a l o  c e T e B o r o  r v I a H M p o s a H m  MOXHO n p e D o m p a -  
THTb ~ e y ~ a s ~ b 1 f i  BbIXOA C HOBbIM TOBapOM H a  PbIHOK, TaK KaK TOMpO- 
npOM3BOAHTeJIb nPeABapHTeJIbH0 aHa.JIM3HpyeT B03MOXHbIe IIPMqHHbI 
H e y a a s .  

~ P M  sbuzode mO8UpU Ha PblHOK H ~ O ~ X O A M M O  YCTaHOBHTb, KOrAa, B 
K ~ K O G  MOMeHT CJIeAyeT 3TO. CAeJIaTb, me M H a  ~ a ~ 0 f i  PbIHOK MOXHO 
BbInyCTHTb TOBap, K ~ K O G  rp)TIlTe n 0 l c y n a ~ e J I e f i  OH AOJIXeH 6b1~b npen- 
JIOXeH, KaK OpraHM30BaTb M CKOOPAMHMPOBaTb BCH) COBOKJTIHOCTb Me- 
poIIpM5I~Hfi .  

MOM~HT BbIXOAa C TOBaPOM H a  PbIHOK 3aBMCHT OT M ~ P K ~ T M H ~ O B O ~ ~  
c T p a T e m H  npennpamm: ~ b ~ f i m  H a  P ~ I H O K  nepsbrmi, n a p m e n b H o  c 
CJWeCTBJ'IOuMMH KOHKYPeHTaMH MJIW nOCJIe TOrO, KaK KOHlcyPeHTbI 
B b I B e A v  H a  PbIHOK C B O ~ ~  ~ H ~ T I O ~ M Y H M ~ ~  n0 Ha3HaWHHIo  TOBap. Onpe- 
AeJIRIoUWM n p H  3TOM MOXeT CTaTb Ce30HHOCTb7 O C O ~ ~ H H O  JljE4 IIOTpe- 
6w~enbcmx TOBapOB. B n1o60~  CJIJ"-Iae CJIeAyeT OIJeHHTb CTeneHb PMC- 

Ka, JNeCTb B03MOXHbIe OTPHUaTeJIbHbIe H IIOJIOXMTeJIbHbIe HOCJIeA- 
CTBHR KZMAOrO BO3MOXCHOTO BapHaHTa. 

A~COJIKITHO HOBbIe meFi H TOBapbI - RBJIeHHe He'4aCTOe, OHM no- 
RBIFIIOTCR HepaBHOMepHO, W O  MOXeT CKa3aTbCR H a  XM3HeHHOM 4WIUIe 
T O B ~ ~ H O ~  HOMeHKJIaTypbI @ M p ~ b 1 .  M ~ M ~ H ~ H H ~  mM3HeHHOrO UHKJIa 
TOBapOB, H ~ O ~ X O A H M O C T ~  n O m e p X a H H H  o 6 b e ~ a  IIpOAZK M HX AHHa- 
MHKM ~ p e 6 y ~ ~ r  n0HCKa ApJTHX MeTODOB aKTMBW3aUHH CnpOCa, oco6e~- 
HO B MOMeHTbI, KOrAa POCT o6be~a  IIpOAZKM TOBapa 3aMeJljE4eTCR, TO 
eCTb KOrAa X M ~ H ~ H H ~ I ~ ~  UWKJI HOBOrO TOBapa npu6~1wxae~c~ K CTUHM 
spenoc~w. 

)$IR IIOmePXaHWR HenpepbIBHOCTH c6b1~a HCnOJIb3J'IOT MOAH@HK~- 
4 H I o  CWeCTByIOUHX TOBIPOB, KOTOPM C T ~ ~ H J I H ~ U ~ ~ ~ T  C ~ ~ I T ,  a H e p e n -  
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CO~JIaCOBaHHOCTb B 065e~ax  lTPOW3BOACTBa, nOJIWTWKe ~ e ~ o o 6 p a -  
30BaHMx; 

eCTeCTBeHHiW TeXHOJIOTMYeCKaR MOHOnOJIMR; 
Gapbepar, IIPelTXTCTByIoUMe CBO~OHHOMY nPOHHKHOBeHWIO H a  PbI-  

HOK. 
~ T W  YepTbI x a p a m e p H b 1  M AJIR I11 c@epb~ AnK. 
~ P O M ~ B O A C T B O  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  nPOAYKUHM PaCCpeAOTO- 

9 e H O  KaK T e p p W T O p M U b H O ,  TaK M no C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I M  O p r a -  
HW3aUMRM Pa3JIM9HbIX @OPM CO~CTB~HHOCTM.  OHO HOCWT MHOrOOT- 
p a c J I e ~ 0 f i  X a p a K T e p .  ~ T W  9 e p T b I  X a p a K T e p H b I  AJIR P b I H K a  C B O ~ O A H O ~ ~  
KOHKypeHUWM. T ~ K H M  06pa30~,  CeJIbCKOMy X O ~ H ~ ~ C T B Y  C er0 C B O ~ O A -  
HOKOHKYPMPYIOUWM PbIHKOM nPOTWBOCTORT RPKO B b I p a X e H H b I e  OJIW- 
r o n o n W c T u 9 e c m e ,  a B pme cny.IaeB M o H o n o n w c T w s e c m e  P ~ I H K U  I w 
111 c@ep A n K ,   TO n o p o m a e T  npo6ne~y A w c n a p w T e T a  UeH.  

Bamm O C O ~ ~ H H O C T ~  n o ~ p e 6 w ~ e n b c ~ ~ x  TOBapOB M CpeHCTB npOW3- 
BOACTBa, npOM3BOAWMbIX B CeJIbCKOM X O ~ R ~ ~ C T B ~  M n e p e p a 6 a ~ b 1 ~ a I O 4 ~ ~  
OTpaCJIRX 111 c@epbl AnK, COCTOWT B TOM, 9TO OHW lTPeACTaBJIeHb1 
I I p e W M m e C T B e H H O  ITpOAyKTaMM nHTaHMR, ~ O T ~ ~ ~ H O C T ~  B KOTOpbIX 
OnpeneJIReTCR H e  TOJIbKO 3KOHOMMYeCKUMM, COUMUbHbIMM M MCTOPM- 
YeCKUMM, HO M @ M ~ M o J I o I X ~ ~ C K U M M  @ ~ K T O ~ ~ M H .  n p M 9 e M  3TY no~pe6- 
HOCTb 9eJIOBeK AOJIXeH yAOBJIeTBOpRTb e X e A H e B H 0 ,  a npOM3BOACTBO 
CpeHCTB AJIR WX npOW3BOflCTBa HOCMT B ~ O ~ ~ U I W H C T B ~  C J I m a e B  Ce3OH- 
~ b 1 f i  X a p a K T e p  M 3aBWCMT OT ~ W O T ~ X H O J I O ~ M ~ ~ C K U X  W @ W ~ H O J I O ~ W Y ~ C -  
KUX O C O ~ ~ H H O C T ~ ~ ~  XUBOTHbIX W pac~e~kifi .  

Ha C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I X  IIpeflnpMRTHRX npOM3BOnCTBO MHO- 
r ~ n p ~ @ M n b H ~ e ,  n 0 3 T O M Y  H3-3a OrpaHW9eHHOCTM PeCYpCOB B03HM- 
K a e T  npo6ne~a  o61.e~a npOW3BOACTBa K a m O r O  I IpOnyKTa.  B CBR3W C 
3TWM BbIAeJIRIOT HeCBH3aHHOe nPOM3BOHCTB0, KOrAa o 6 5 e ~  n p O M 3 -  
BOACTBa OTHeJIbHbIX BMAOB nPOAYKUMM M O X e T  BaPbMPOBaTb,  H e  B 0 3 -  
A ~ ~ ~ C T B Y H  H a  o 6 5 e ~  npOM3BOACTBa n p y r M X  BMAOB n p O f l y W M W ,  M 60- 
nee TMnW9HOe AJIR CeJIbCKOrO X O ~ H ~ ~ C T B ~ ,  CBR3aHHOe,  U b T e p H a T W B -  
H o e  MJIH K O H K y p M p y I O 4 e e  nPOW3BOACTB0, n p W  KOTOPOM: 

c H M x e H w e  UeHbI  H a  OAWH nponym a n e s e T  3a co6ofi y s e n M s e H M e  
o 6 5 e ~ a  npOW3BOHCTBa Ap)TOrO n p O A y I c r a  n p M  H ~ M ~ M ~ H H O ~ ~  U e H e ;  

CHMXeHWe U e H b I  H a  OTneJIbHbIe npOAyKTbI  MOXeT npMBeCTM K 
POCTy WX n p O W 3 B O ~ C T B a  B KPaTKOCPO9HOM IIepMOAe TOJIbKO n p W  YC- 
JIOBMM nPOM3BOACTBa MX no HaMJIy.ILUWM TeXHOJIOrMHM, 9 T O  OrpaHW- 
9WBaeTCR O C O ~ ~ H H O C T R M W  nPOW3BOACTBa B CeJIbCKOM X O ~ I I ~ ~ C T B ~ ;  B 
CpeHHeCpO9HOM, a O C O ~ ~ H H O  B AOJIrOCpO9HOM n e p W O H e  TaKMe B03-  
MOXHOCTM B03paCTaIOT BnJIOTb A 0  W3MeHeHWR lTPOM3BOHCTBeHHOTO 
H a n p a s n e H m .  

%KOH C n p O C a  MMeeT CUJIy B OTHOlUeHWW npaKTM9eCKM BCeX T O M -  
POB M ~ ~ ' ~ R c H R ~ T c R  ~ @ @ ~ K T ~ M M  HOXOAa M 3 a M e U e H M R ,  KOTOPbIe Hefi-  
CTBJ'IOT BO B ~ ~ H M O ~ ~ ~ ~ C T B W W  Ap)T C Ap)TOM. OAH~KO B OTHOLUeHWW TO- 
BapOB A n K  W O C O ~ ~ H H O  IIpOAyIcrOB ~ o T ~ ~ ~ M T ~ J I ~ c K o ~ o  Ha3Ha9eHMR B 
pa3JIM'IHbIX CMTyaUMHX MOXeT n p e 0 6 J I a , ~ a ~ b  TOT MJIM  WHO^^ 3@@en. B 
CJIy.Iae C HOpMUbHbIMW TOBapaMM, TO eCTb C TOBapaMM, CIIpOC H a  KO- 

T o p b I e  y s e n u s w s a e T c R  no M e p e  p o c T a  noxona ~ O T ~ ~ ~ M T ~ J I R ,  ~ @ Q ~ K T  
AOXOHa M 3@@em 3 a M e U e H M R  A~~~cTBJ ' IOT B OAWHaKOBOM H a n p a B J I e -  
HMM, BbI3bIBi\lI yBeJIW9eHMe C n p O C a  n p M  CHMXeHMM UeHbI  H a  TOBap. no 
OTHOlUeHWIO K M e H e e  UeHHbIM TOBapaM C HeBbICOKUMW n o ~ p e 6 W ~ e J I b c -  
KHMW Ka9eCTBaMM 3@@emb1 AOXOAa M 3 a M e 4 e H M R  A~~~cTBJ ' IOT B np0- 
T M B o n o n o m b I x  H a n p a a n e H m x .  ' K ~ K  npaswno, ecnu M e H e e  U e H H b r e  
TOBaPbI 3aHMMaKYI' He3Ha9WTeJIbHOe MeCTO B 0 6 u e ~  0 6 5 e ~ e  no~pe6w- 
T e n b c m x  pacxonoa, 3@@em 3 a ~ e u e ~ u ~  O K a x e T c R  aBbIme>> 3@@ena 
AOXOAa. 

B POCCMM 60nbwm 9 a C T b  POCCMHH n O K a  MMeeT HM3KUe nOXOAb1, a 
3 T 0  3Ha9MT, 9TO OCHOBHYIO MX 9 a C T b  OHM TpaTHT H a  TOBaPbI IIep~ofi 
X H ~ H ~ H H O ~ ~  H ~ O ~ X O ~ ~ W M O C T W  - nPOAyIcrb1 nWTaHW5I. B O ~ H H K ~ ~ T  CWly- 
aUMR, OnWCaHHZiH ~ H ~ J I M ~ ~ C K M M  3KOHOMWCTOM P. ~ M @ @ ~ H O M  (1837- 
1910), KOrAa CHkDKeHMe UeHbI  H a  M e H e e  UeHHbIe  IIPOAYKTbI nWTaHWR 
npWBOAWT K YMeHblUeHWIO C n p O C a  H a  TOBap. B 3TOM CJIy.Iae 3@@em 
A o x o n a  npesb1urae- r  3@@em 3 a ~ e u e ~ m .  

C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H ~  n p O A y K u H R  XapaKTepM3yeTCR pa3~006pa3- 
HbIMM C B O ~ ~ C T B ~ M M :  @ M ~ W ~ ~ C K M M W  ( ~ P O ~ H O C T ~ ,  p a 3 M e p ,  @0pMa) ;  XW- 
MMYeCKUMM ( C O A ~ ~ X ~ H M ~  ~ ~ J I K O B ,  K J I ~ ~ ~ K o B W H ~ I ,  XUPOB, CaXapOB, 

KynHOCTb CBO~~CTB IIpOAyKuMW, 0 6 y c n o a n ~ ~ a 1 o ~ ~ x  ee npWrOAHOCTb 
yAOBJIeTBOpRTb OnpeAeJIeHHbIe  ~ O T ~ ~ ~ H O C T H  B COOTBeTCTBWW C H a 3 H a -  
YeHUeM, COCTaBJIReT Ka9eCTBO ITPOAyKuMM, n p W 9 e M  O H 0  MOXeT 6 b 1 ~ b  
n p H 3 H a H O  OTJIM9HbIM AJIR OAHMX UeJIefi W HM3KHM JIJH ApJTUX. H a n p M -  
M e p ,  eCJIW B R 9 M e H e  nOBbIUIaeTCR COAepXaHMe 6 e n ~ a ,  Ka'XeCTBO er0 
KaK @ y p a ~ a  BO3paCTaeT, a KaK CbIPbR AJIR nMBOBapeHWR CHMXaeTCR. 

&M M Hp)THe O C O ~ ~ H H O C T M  I I p O A ~ M W  A n K  B a X H O  y.IMTb1BaTb 
n p W  ~ b r p a 6 0 ~ ~ e  CTpaTerMM M TaKTMKU MapKeTWHra.  

5.5. TOBAPHASI flOJlMTMKA 

~ ~ ~ ~ I I ~ M H W M ~ T ~ J I ~ C K ~  HeRTeJIbHOCTb ~ @ @ ~ K T M B H ~ ,  KOrfla npOW3- 
B O A H M ~ I ~ ~  TOBap MnW O K a 3 b I B a e M m  yCJI)Ta H a X O m T  CnpOC H a  PbIHKe, a 
y n o a n e T B o p e H M e  o n p e n e n e H H b r x  n o ~ p e 6 ~ o c ~ e f i  noKyna~enefi 6narona- 
P R  n p M 0 6 p e ~ e ~ M I O  HaHHOrO T O B a p a  MnW YCJIyrM IIPMHOCMT npu6bmb. 

P e l u e ~ M R ,  IIpWHMMaeMbIe B M ~ P K ~ T U H ~ O B O ~ ~  AeRTeJIbHOCTW, KaK 
n p a B M n 0 ,  KaCaIOTCR T O B ~ P H O ~ ~ ,  U ~ H O B O ~ ~ ,  p a ~ n p e A e J I M ~ e J I b ~ 0 f i  W ~6b1- 
T O B O ~ ~ ,  K O M M ) C H M K ~ T M B H O ~ ~  ITOJIWTWKM. 

T o ~ a p ~ m  ITOJIMTWKa COCTaBJIReT mp0 MapKeTMHrOBbIX p e L U e ~ M f i ,  
B0KP)T KOTOPOrO @OPMWPJ'IOTCR Ap)TMe PeLUeHWR, CBR3aHHbIe C YCJIO- 
BMRMW n p M 0 6 p e ~ e ~ W I  TOBapa  W MeTOnaMW er0 npOABMXeHMR OT np0- 
W3BOaWTeJIR K I I O T ~ ~ ~ H T ~ J I I O .   OH^ BbIpaXaeTCR B M ~ P K ~ T M H T O B O ~ ~  AeR- 
TeJIbHOCTW, C B R ~ B H H O ~ ~  C lUIaHMpOBaHMeM M OCmeCTBJIeHMeM COBO- 
KynHOCTA M ~ P O ~ P M R T M ~ ~  W ~ T p a ~ e r M f i  IT0 @ o ~ M W ~ O B ~ H W I O  KOHKYPeHT- 
HbIX I I p e M M m e C T B  T O B a p a  M CO3AaHHIO TaKUX er0 XapaKTepWCTMK, 



KO W C ~ O C O ~ C T B Y ~ T  p O C w  0 6 5 e ~ a  npOA%K EI npw6bm~; H e  M e m  B 
K o p H e  c n o m s l r r e e c R  n o s e n e H w e  n o l c y n a T e m .  

Modu@urcaqw moeapa - ~aw6onee s a c T o  ~ c n o n b s y e ~ m  @ o p ~ a  aK-  
~wswsauwu ~ o s a p ~ o f i  nonmwm, c - r p a T e r m  y s e n w r e H w x  npononm- 
TeJIbHOCTM 3 T a n a  3penOCTM B XH3HeHHOM 4HKJIe TOBapa .  Hapmy CO 
CTPaTerWRMH M O A W @ M K ~ ~ W H  PbIHKa W MaPKeTMHrOBbIX CPeACTB MOAM- 
@ w ~ a u w ~  T o B a p a  H a u e n e H a  H a  p a c r u w p e H H e  c@epb~ n p w M e H e H w I  cy- 
u e c T s y m u H x  T o s a p o B  M n p W B n e s e H H e  ~ o ~ b r x  n o l c y r r a ~ e n e f i .  

~ ~ ~ A M ~ T o M ' M o A W @ W K ~ ~  T O B a p a  M O r F  CTaTb OAWH WIM HeCKOJIb- 
KO CJICAYIOuWX er0 3neMeHTOB: @W3WsecKHe M @ ~ H ~ H o H ~ A ~ H ~ I ~  
csofic~sa ( ~ a n p ~ ~ e p ,  BW M a T e p w a n a ,  T e m w s e c K m  K O H C T P ~ K U ~ ,  Ka- 
s e C T B 0  OCHaCTKH, COXpaHIIeMOCTb M T. A.); 3 C T e T W Y e C m e  CBOGCTB~ 
( A H ~ ~ # H ,  uBeT,  @ O P M ~ ,  JT I~KoBK~) ;  PbIHOgHaR ~ T P M ~ ~ T M K ~  (HM, M a p -  
Ka ,  T O B ~ P H ~ I #  3 ~ a ~ ) ;  AOnOJIHWTeJIbHbIe COnPOBOmHaIOuWe YCJIJTM (ra- 
PaHTWW, 0 6 c n y > ~ ~ s a ~ w e  nOKJTIaTeJIH, KOHCYJIbTaUMW M T. A.). ~ P W  pas- 
p a 6 0 ~ ~ e  KOHuenuMM MOAM@WK~UMW TOBapa  oco6oe BHMMaHMe ~ e 0 6 -  
XOAHMO 0 6 p a ~ a ~ b  H a  T a m e  MOMeHTbI: I I p e H M W e C T B a  BBOAWMOrO 
HOBLUeCTBa no OTHOLUeHHIO K CYll[eCTBJWUeMY TOBaPY; COYeTaHWe 
HOBLUeCTB C OnbITOM ~ T o T ~ ~ ~ J I ~ H H R  TOBapa  nOlcynaTeJIRMM, TO eCTb CO- 
BMeCTMMOCTb HOBLUeCTB C T P ~ ~ O B ~ H H H M M  H K)'JI~TYPoG n o T P e 6 J I e ~ w I  
T o a a p a ;  c T e n e H b  y c n o m e H w x  T o s a p a  B pe3ynb~a~e ero y c o B e p m e H -  
CTBOBaHWR - M3JIMLUHIIR CJIOXHOCTb MOXeT npelTRTCTBOBaTb npW3Ha-  
HHIO ero ~ O T ~ ~ ~ H T ~ J I R M M .  

&#@~KTEIBH~~~I  TOBaPHiLII nOJIWTMKa npeAyCMaTpHBaeT IIOCTORHHbIe 
KOHTPOJIb W PeryJIWpOBaHWe ~ P O M ~ B O A C T B ~ H H O ~ ~  n p O I p a M M b 1  W TOBap- 
HOG HOMeHKJIaTypbI npeAnpMRTWR. O C ~ ~ C T B J I ~ H M ~  KOHTPOJIR B   TO# 
c@epe H a u e n e H o  H a  n p e n y n p e m s e H H e  C H u x e H m  0 6 5 e ~ 0 B  npoaax w 
npHHHTMe M e p  no yJI)9LUeHWIO TOBapHOrO aCCOpTWMeHTa. Pa3pa60~~e 
TaKHX M e p  n p e A L L I e C T B F T  T u a T e J I b H O e  MCCJIeAOBaHWe W a H U M 3  npW- 
'lWH CHMXeHWR 0 6 5 e ~ a  n p O A a X ,  3aTOBapMBaHElR W YMeHbLUeHElrr npw- 
6 b m M .  O ~ ~ ~ K T W B H ~ I ~  nPM'4WHbI CHE9KeHWl 0 6 5 e ~ a  lTpOAaX - CTape-  
m e  T o s a p a ,  w 3 ~ e ~ e ~ w e  BK)'COB no~pe6w~enefi w 0 6 0 c ~ p e ~ M e  KOHK)'- 
PeHuHW. Y C T ~ ~ H ~ H H ~  3TWX nPW'lMH T P ~ ~ Y ~ T ,  KaK n p a B W I O , 3 H a s H T e J I b -  
HbIX 3aTpaT. E c n ~  @ M p ~ e  H e  YAaeTCR C T ~ ~ H J I W ~ M ~ O B ~ T ~  CBOe TOBapHOe 
npe&lIOXeHMe H a  PbIHKe,  O H a  AOJIXHa pa3pa60~a~b CTpaTerWIO 3JIWMW- 
HaUHM TOBapa.  

Cmpame2ug 3f lUfUHU1(UU lllO8UPa COCTOWT B BbIAeJIeHMW TaKMX TOBa- 
POB, KOTOPbIe BbI3bIBaIOT COMHeHWI C TOYKW 3PeHHR JlaJIb~eGLUefi 
n p w m e K a T e n b H o c T H  n o l c y r r a ~ e n e i i  H a  p b r H K e  M n o a n e m a T  nepea-r- 
TeCTauWW. P e 3 y J I b ~ a ~ b 1  n P O B e P K H  CTaHOBRTCR OCHOBO# AJIR ITPMHIITHR 
~ ~ L U ~ H M G  OTHOCMTeJIbHO fla.JIb~efiLUeG ~ y ~ b 6 b 1  3TMX TOBIPOB: OCTPB- 
n R T b  MX B T O B ~ P H O ~ ~  HOMeHKJIaType HJIM CHMMaTb C nPOH3BOACTBa, BbI- 
BOAWTb C PbIHKa. n p M  nOArOTOBKe p e L U e ~ W f i  uenec006pa3~0 aHZLJIW3H- 
POBaTb n p 0 I p a M M y  ~ 6 b 1 ~ a  B UenOM W lTOJIOXeHWe KaXAOrO TOBapa  H a  
PbIHKe. 

C - r p a ~ e m  ~ J I M M E I H ~ U H M  H e  n p e A n o n a r a e T  O A H O ~ H ~ ~ H O ~ O  perueam 
06 YXOAe C PbIHKa rtrrM 3aKpbITMM lTpOM3BOACTBa ~oo6we. BO~MOXH~I  

cnenymuae peueam: B b I I i m e H w e  e c T a p e m r u w x r ,  T o s a p o B ;  pa3pa6o~~a 
M ~ ~ O ~ ~ H H T M #  AJIR @ ~ H ~ E I O H W P O B ~ H ~  @WPM~I H a  CTaAWH C n a a ;  
M35RTMe TOBapa  ( T O B ~ ~ O B )  M3 HOMeHKJIaTypbI W n p O A O n X e H W e  AeH- 
TeJIbHOCTH C OCTaBWWMCR aCCOPTMMeHTOM; CHHTWe T O B a p a  C npOM3- 
BOACTBa. n p W  sb160pe CTpaTeIMseCKOrO PeWeHMR H ~ O ~ X O A H M O  V M T b I -  
BaTb, 9TO nPOH3BOACTBO TOBapa  CBH32lHO C BOBJIegeHMeM pa3JIW9HbIX 
p e c y p c o B  @ M P M ~ I .  H ~ O ~ X O A H M O  my6o~oe ~ s p e ~ w e  c n o m s ~ e i i c ~  
CMTJ'auMM, AJIH ' I W O  M O W  MCnOJIb30BaTbCR AaHHbIe  yYeTa W KOHTPOJIR 
~ ~ O H ~ B O A C T B ~ H H O - ~ o ~ ~ e p s e c m x  no~azia~enefi w c T p a T e m s e c K o r o  
aHZLJIM3a B O ~ M O X H O ~ ~  CEITYIIJMM H a  PbIHKe. 

,&I54 lIPWHIITWII PelrreHMH 06 HCKJIIOqeHWM TOBapa  M3 T O B ~ ~ H O ~ ~  HO- 
MeHKJIaTypbI PaCCMaTpMBaIOT CneAJ%3WWe B03MOXHOCTW: n p O A a X a  TO- 
B a p a  A P F M M  @ W ~ M ~ M  (~cJIW OH o 6 n a ~ a e ~  ~ T o ~ ~ J I H ~ H o c T ~ I O ) ;  YCKOpeH- 
H m  P a C n p O A a X a  OCTaBLUMXCR TOBapHO-MaTepWaJlbHbIX 3anaCOB;  06- 
CJIJGlClfBaHWe 6 b I B l r r W ~  no~pe6u~eneii. YCKOP~HHIO <cCTapeHMR* TOBapa  
M O W  C I T O C O ~ C T B O B ~ T ~  H a P Y I e H H R  B npOM3BOACTBeHHOM IIpOueCCe,  
O C J I ~ ~ A ~ H H ~  A ~ ~ ~ C T B H H  MaPKeTHHrOBbIX M ~ P O ~ ~ P H I I T M ~ ~ ,  M3MeHeHHe 
CTPyKTypbI ~ O T P ~ ~ H O C T ~ ~ ~  H a  PbIHKe,  KOMMePgeCKOrO n p a B a .  

Cepswc M r a p a ~ ~ ~ f i ~ o e  0 6 c n ~ ~ l ~ l f s a ~ w e  - H e o l - b e m e M b r e  3 n e ~ e ~ -  
TbI T O B ~ P H O ~ ~  IIOJIWTWKM. OHM IIpeACTaBJIHIOT co6ofi YCJIJTM IIOlcynaTe- 
n m  AO w nocne npwo6pe~e~m T o r o  mw more T o s a p a .  C e p ~ ~ c  pac- 
CMaTpHBaeTCR KaK CWCTeMa o~cJIJ 'XMB~HEIR n o l c y r r a ~ e n e f i .  U e J I b  er0 - 
npeAAOXCHTb MM~IOUHGCR TOBaP W OKa3aTb n O M O W b  B n O J I ~ e H M M  
~aki6onbmefi nonbsb~ OT ero n p ~ 0 6 p e ~ e ~ W R .  

Bospac~amruee s ~ a s e ~ w e  c e p B M c H o r o  0 6 c n y > ~ ~ s a ~ m  n o l c y r r a ~ e n e f i  
06ycnoarre~o POCTOM KOHKYpeHUWW H a  BCe 6onee H a C b I u a e M b I X  TO- 
BapHbIX PbIHKaX, CO3AaHWeM W lTpo@WIW3auMefi CePBHCHbIX UeHTPOB, 
X e n a H M e M  n o l c y r r a ~ e n e i i  neme p e r u a T b  n p 0 6 J I e ~ b 1 ,  B O ~ H H K ~ I O ~ W ~  B 
npouecce H c n o n m o s a H M x  n p w o 6 p e ~ e ~ ~ o r o  T o s a p a ;  y c n o m e H w e M  3 ~ -  
crmya-rauww T o s a p a .  

O C H O B H ~ I ~  @ y H W M M  CepBHCa KaK WHCTPYMeHTa MapKeTWHra - 
n p u m e s e H w e  nolcyna~eneii, nonsepxa w pa3~wme npoaax T o s a p a ,  
MH@OPMMPOB~HM~ n 0 l c y n a ~ e J I e G .  

C e p B W c  KaK CWCTeMy pa3AeJIHIOT H a  TeXHWseCKOe W TOprOBOe 06- 
CnylICWBaHHe. C ~ ~ B M C H ~ I ~  YCAyIli M O W  OKa3bIBaTbCH A 0  M nOClIe no- 
lcynm T o s a p a .  

Tex~wsec~oe 0 6 c n y > ~ ~ s a ~ u e  s a ~ n ~ o s a e ~ c ~  B ycnyrax no B o c c T a -  
HOBJIeHHIO @ ~ H K ~ M G  TOBapa ,  OKa3aHMM n O M O u W  IIOlcynaTeJIIO n p W  pe- 
r u e H w w  npo6ne~  s K c n n y a T a u m ,  nposeprce CoBMecTWMocni  T o B a p a  
WIM er0 3JIeMeHTOB C APJTMMM W3AeJIWRMW W CMCTeMaMW, a T a m e  ripe- 
AOCTaBJIeHMM K O H C Y J I ~ T ~ U H G  n0 ~aeXH0fi  3KClTJIyaTaUMW H COXpaH- 
HOCTW TOBapa.  

n 0 c J I e  nOlcyrrKM TOBapa  @ M ~ M ~ - W ~ ~ O T O B W T ~ A ~  W I H  @ W p ~ a ,  n p 0 A a B -  
L U m  TOBap, BbIlTOJIHIIeT ~ O C J I ~ ~ ~ O A ~ U K H ~ I #  CepBMC - AOCTaBKy, MOH- 
T a x ,  KOHTpOAb, TeXHW'IeCKOe 06cnymisa~we M PeMOHT, C H ~ ~ X ~ H M ~  
3anaCHbIMW 9aCTRMW W A e T U R M H .  

3a C s e T  CepBHCHOrO o 6 c n y m i ~ a ~ ~ ~  K BBeAeHWR CMCTeMbI rapa~~kif i  
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@ H p ~ a  CO3AaeT AOBepHTeJIbHbIe OTHOILIeHHH C IIOKynaTeJIRMM M $ 0 ~ -  
MMPYeT OCHOBbI AJIR ~ Y A ~ H X  KOMMepqeCKHX OTHOILI~HM~~.  

& I R  OpTaHM3aUMM CepBHCHOrO O~CJIY)KMB~HWR M O W  C03AaBaTbCR 
CePBWCHbIe UeHTPbI n O  OKa3aHkiIO AO- M IIOCJIenPOAaXHbIX YCJIyr. OHH 
M O W  6b1~b OPTaHM30BaHbI (PWPMO#-M~TOTOBWT~JI~M KIK B CBO& C l p a -  
He,  TaK M B cqaae, K y n a  p e r y n x p H o  n o c T a m e T c R  T o s a p .  C e p ~ ~ c -  
UeHTPbI nPOBOAHT M PeKJIaMHbIe KaMnaHMM. 

r a p a ~ ~ ~ f i ~ o e  O ~ R ~ ~ T ~ J I ~ C T B O  npH3BaHO IIOATBepAMTb IIOKynaTeJIIo 
YCJIOBMR KageCTBeHHOrO nOCJIeIIPOAaXHOT0 O ~ C J I ~ B ~ H ~  np~o6pe- 
TeHHOrO TOBapa TOBaPOIIPOM3BOAHTeJIeM, llpOAaBUOM. O h e ~  r a p a H -  
T H ~ ~ H ~ I X  YCJIyr M CpOKM rapaHTMM pa3nMqaIoTCR B 3aBMCMMOCTM OT CTO- 
HMOCTM TOBapa, er0 CJIOXHOCTki M CpOKa cnym6b1. B yCJIOBIl5lX pa3BM- 
TbIX PbIH09HbIX O T H O I ~ I ~ H M ~ ~  B03MOXHO PaCILIMpeHMe ~ ~ P ~ H T H ~ ~ H ~ I X  YC- 
J Iyr  no o6-be~y ki npOAOJIXHTeJIbHOCTM. 

I .  C @ o p ~ y n w p y t l ~ e  nomTae m s a p a ,  y c n y n i .  
2. KaKoabl OCHOBHble nPH3HaKH K ~ ~ C C H @ H K ~ U H H  TOBapOB M yCJIyr? 
3.  TO TaKOe X U ~ H ~ H H ~ I R  UHKn TOBapa U KaKOBbl el-0 CTWHH? 
4. B YeM C p b  I I O H R m  *KOHKYpeHULIII* H * K O H K Y P ~ H T O C ~ O C O ~ H O C T ~  ToBaPa*? 
5. K a ~ w e  BbI 3HaeTe @ O P M ~ I  11 MeTOnbI KOHKYP~HLIWW? 
6. K ~ K  OueHwBaeTcR K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T ~  TOBapa? 
7. B W M  O C O ~ ~ H H O C T U  TOBapOB M K  U KaKOBbI @BKTOPH, OIlPeJleJlXlOIIIWe UX? 
8. C @ O ~ M ~ J I U ~ # T ~  n O ~ T U e  T O B ~ ~ H O ~ ~  n o n w m m .  
9.  TO T a K O e  HOBMfi TOBap U KaKOBbl 3Tanbl el-0 C03JlaHLIII? 

1. ~ p o a ~ a n w 3 a p y l i ~ e  noseneHae ~ o ~ a p o n p o w s ~ o n w ~ e n r  Ha p a 3 H b l x  C T ~ P ~ X  x w 3 -  
HeHHoro unKna m s a p a .  

2. Ha npaMepe n m 6 o r o  T o B a p o n p o w 3 ~ o n n ~ e m  nnn ~ o p r o ~ o f i  o p r a ~ w 3 a u w w  o n w -  
U l U E  H0MeHKTlaT)'PY W T O B ~ P H H R  aCCOPTWMeHT, npeJJJIaraeMblfi n o ~ p e 6 w ~ e n 1 0 ,  )'l<amn- 
~e m x a p a K w p w c m m .  

3. Ha n p w M e p e  s a r u e f i  c e m w  n p o a ~ a n w 3 s p y t h e  Tosapbr w y c n y m ,  n p w o 6 p e ~ e ~ ~ n e  
B T e s e H w e  onpeneneHHoro BpeMeHw ( ~ e n e n w ,  ~ e c n u a ) .  9 e ~  p y K o B o n m o B a n w c b  BH w 
BaluU pOnCTBeHHUKU npU UX n p a o 6 p e ~ e ~ a w ?  

n p M  IIOKJTIKe WIM npOAXKe T o r 0  WIM MHOrO TOBapa B03HMKaeT 
BOnpOC 0 UeHe. C 3~0fi npo6ne~oii, B qaCTHOCTM, IIOCTORHHO CTaTIm- 
BaIoTCR npeAIIpMRTMR M a e p ~ e p b 1 ,  peUH3y loLUHe  CBOM TOBaPbI M no- 
KynaIOUMe IIpOAyICUMIO IIpOM3BOACTBeHHOrO Ha3Ha'IeHHR, a T a m e  pa- 
~ O T H W M  c@pb1 YCJIyr, H a n p M M e p  BpaqM, YVHTeJIR, KOTOPbIe PeILIaIoT, 
CKOJIbKO H ~ O ~ X O A M M O  3anpOCMTb 3a CBOM YCJIJTki. BO BCeX CJIflaRx OT 
IIpOAaBua TOBapa WIM YCJIyrM q e 6 y e ~ c ~  YCTaHOBkiTb HeKYIO CYMMY, 
KOTOpYIO OH XOqeT I I O J I ~ M T b  OT IIOKynaTeJIR, TO eCTb OnpeAeJIMTb 
UeHy. ~ P M  3TOM U e H a  AOJIXHa YCTpaHBaTb KaK npOAaBua ,  TaK H nOKy- 
naTenR.  IIpona~eq, o r o a a p w B i w  o n p e n e n e H H y I o  neay, B K o H e s H o M  
CqeTe XO'IeT KOMneHCHPOBaTb 3aTpaTb1, 0 6 y c J I o B J I e ~ ~ b I e  npOM3BOA- 
CTBOM M p e m ~ 3 a ~ ~ e i i  A a H H o r o  T o B a p a  (ycnym), M n o n y r m b  onpene- 
n e H H y I o  npH6b1JIb, a n o q e 6 ~ ~ e n b  HCXOAHT npeme B c e r o  w3 ~eo6xo- 
AMMOCTM yAOBJIeTBOpMTb KOHKpeTHbIe n o ~ p e 6 ~ 0 m  B AIHHOM TOBape 
(ycnyre) n p M  n p w e w r e M b I x  s a q a ~ a x .  

K o ~ ~ e p ! I e c K k i i i  ycnex n106o1-o n p e n n p m T m  WIM npennpMHMMaTe-  
JM BO MHOrOM 3aBMCMT OT n p a B W I b H 0  B ~ I ~ P ~ H H O #  CTpaTerMM H TIKTM- 
KEI u e ~ o o 6 p a 3 0 ~ a ~ ~ ~  H a  TOBapbI M YCJIJTki. OT TOrO, IIO K ~ K O G  UeHe  
TOBapOIIpOM3BO~MTeJIM p e U k i 3 y l o T  npOAyICUHIo, 3aBMCMT KOJIHYeCTBO 
I IoJ IYY~HHo~~  np~6bmw, a CJIeAOBaTenbHO, M B03MOXHOCTb BeAeHWI 
PaCILIMpeHHOrO BOCnpOH3BOACTBa. B T ~  3aBMCHMOCTb MOXHO BbIPa3HTb 
TaK: 

P - n = B - M = n ,  

me P- u e H a  3a e n w H w u y  m s a p a ;  n - s w c r r o  n p o n a e H w c  e m H w u  mmpa; B - B a n o s a x  
BbIpVKa OT n p o n a x w ;  M - w3neprmur ;  n - n p w 6 m b  IlpeJlnpUffm. 

B M ~ C T ~  C TeM BOnpOC 06 P O B H e  UeH H a  TOBapbI H e  CTOJIb IIpOCT, 
KaK KXKeTCR. CJIOXHOCT~ U ~ H O O ~ ~ ~ ~ O B ~ H M H  COCTOWT B TOM, YTO 
U e H a  - KaTerOpHH KOH'bIOHKTypHa. Ha ee P O B e H b  CJWeCTBeHHOe 
BJIMRHMe OKa3blBaIOT pa3~006pa3~b1e IlOJIHTHqeCKMe, 3KOHOMHqeC- 
me,  n c H x o n o r m e c m e  M CouManbHbIe  ~ ~ K T O P ~ I .  C e r o ~ m  UeHa  MO- 
X e T  OnpeAeJIRTbCR SaTpaTaMki, a 3aBTpa ee P O B e H b  6yne~  3aBMCeTb OT 
n c w x o n o r M w  no~pe6n~eneii. 

CJIMLUKOM HM3KaR WeHa MOXeT CO3AaTb BneqaTJIeHHe 0 HH3KOM Ka- 
qeCTBe TOBapa, CJIHIIIKOM BbICOKaR MOXeT OTnJTHYTb I I O K J T I ~ T ~ J I ~ ~ ~  M 



npMBeCTM K COKPaweHMH) 0 6 ' b e ~ o B  lTpOAaX, lT03TOMY H ~ O ~ X O A M M ~  
IIpOAyMaHHaR UeHOBaR nOnMTMKa lTpefllTpHHTPE3. 

~ K O H O M M ' ~ ~ C K ~ R  C w H O C T b ,  P O n b  UeHbI B ~ T ~ O ~ ~ B O A C T B ~ H H O - X O ~ & -  
CTB~HHO# AeRTenbHOCTM, a T a m e  ee CBR3b C ApJTHMFi 3KOHOMHYeCKMMM 
RBJIeHHRMM M KaTerOPWIMM HaXOmT O T p a X e H a e  B & f ~ l p 3 l . X  y e H b l .  

Y q e m ~ a s  @ Y H K ~ U ~  ( @ ~ H K ~ L C R  yqema u umepeHw sampam o6lye- 
CmUeHHOZO mpyda). &Ha KaK AeHeXHOe B b I p a X e H a e  CTOMMOCTH lTOKa- 
3bIBaeT, BO 9TO O~XOAHTCII O ~ U ~ C T B Y  YAOBJIeTBOpeHMe K O H K P ~ T H O ~ ~  
n o ~ p e 6 ~ o c ~ a  B ~ 0 f i  HJIa H H O ~  l T p O A ~ a a .   OH^ BbICTynaeT TeM 3KO- 
HOMMseCKMM HHCTpYMeHTOM, KOTOP~I# n03BOJIReT OPraHH30BaTb CTO- 
M M O C T H O ~ ~  yYeT pa3JIasHbIX X O ~ I I # C T B ~ H H ~ I X  ITpOIJeCCOB, a 3 M e p e H a e  FIX 
pe3YJIbTaTOB. u e ~ a  AaeT B03MOXHOCTb COnOCTaBJIRTb pa3J Ia sHbIe  
CBO#CTB~ TOBaPOB Pi YCJIJT, HCXOAH a3 3aTpaT TpyAa.  OH^ nO3BOJIReT 
BbIRBMTb, CKOJIbKO 3 a T p a s e H O  TpyAa, CbIPbR, MaTepMZLJIOB H a  npOM3- 
BOACTBO a peanasauam T o s a p a .  

U e ~ a  o n p e n e n R e T  KaK s e n a s m y  a 3 n e p ~ e ~  n p o ~ 3 ~ o n c ~ s a  H o6pa- 
UeHMR, TaK ki p a 3 M e p  n p a 6 b 1 n a .  O ~ H ~ K O  UeHa  MOXeT CyllIeCTBeHHO 
OTKJIOHRTCR OT m n e p x e ~ .  Aeno B TOM,  TO n p ~ 3 ~ a ~ a e  n p a s w r b H o c T a  
IIpOki3BefleHHbIX 3aTpaT, HX O ~ ~ ~ C T B ~ H H O #  3HaWiMOCTH IIPOHCXOAHT 
TOJIbKO H a  PbIHKe npki HenOCpenCTBeHHOM KOHTaKTe M3rOTOBHTeJIH TO- 
B a p a  M eI'0 IIOKynaTeJIR. n p 0 ~ 3 ~ 0 ~ k i ~ e J I b  3aHHTepeCOBaH B MIKCH- 
~ a n b ~ o i 3  n p a 6 b m a ,  a n o K y n a T e n b  B ~ a ~ a ~ a n b ~ o c  u e H e  n o K y n m ,  
n03TOMY OKOHYaTeJIbHaR UeHa  MOXeT C w e C T B e H H O  OTJIMWTbCH OT 
TO#, KOT0p)W XOTeJI 6b1 IIOJIyYaTb H3rOTOBMTeJIb TOBapa. 

q ~ 0 6 b 1  IIPOTMBOCTOIITb K O H W e H T a M ,  lTpOki3BOAMTeJIb TOBapa AOJI- 
X e H  nOCTORHH0 KOHTPOJIMPOBaTb ki3Aep>ICIUI, CPaBHkiBaTb HX C 3aTpa-  
TaMM ApJTMX IIPOnaBUOB, CHHXaTb C O ~ C T B ~ H H ~ I ~  3aTpaTbI a YJIyYrUaTb 
KaseCTBO I I p O n ~ M H .  Y Y ~ T H ~ R  @ y H q P E 3  UeHbI kiCnOJIb3yeTCR AJIR O n -  
PeneJIeHMR YpOBHH ~ @ @ ~ K T H B H O C T H  nPOki3BOACTBa, CJIJ'XliT OpkieHTM- 
POM IIpM IIPHHXTMH X O ~ S I ~ ~ C T B ~ H H ~ I X  peILleHki# a kiCKJIIOWiTeJIbH0 B a X -  
H a  AJIR p a 3 p a 6 0 ~ ~ ~  CHCTeMbI MapKeTkiHra, @ o ~ M ~ ~ ~ o B ~ H H %  T O B ~ ~ H O #  ki 
U ~ H O B O ~ ~  IIOJIMTHKM lTpeAIIpPE3THR. 

C m ~ ~ y f l ~ p y I O l y a ~  @ Y H K ~ U X  XapaKTepki3yeTCR B O ~ A ~ # C T B H ~ M  UeHbI 
H a  IIPOM3BOnCTBO W n o ~ p e 6 J I e H k i e  pa3HbIX TOBapOB. U e H a  CTkiMyJIkipyeT 
TOBapOnpOM3BOnMTenR sepe3 YpOBeHb 3aKJIIOseHHofi B ~ e #  n p w 6 b m a .  
B pe3yJIbTaTe OHa C ~ O C O ~ C T B ~ ~ T  HJIH IIpenRTCTByeT POCTy npOki3BOn- 
CTBa M I I o T ~ ~ ~ J I ~ H M H  TOBapOB. C IIOMOUbH) JJeHbI MOXHO CTHMYJIHPO- 
BaTb ~1x60 TOPM03MTb H ~ ~ Y H o - T ~ x H H ~ ~ c K M #  IIpOQeCC,  3KOHOMHH) pe- 
cypco~, y n y Y u r e H a e  K a s e c T s a  ~ P O A ~ K T O B ,  a 3 ~ e ~ e ~ a e  c ~ p y ~ l y p b ~  npo- 
ki3BOnCTBa ki n o ~ p e 6 J I e H a R .   TO npOHCXOnkiT 6~1aronap~ BapbHpOBa- 
H a m  s e n a s a m 1  n p a 6 b v r a ,  nonpae~of i  OT peanasauaa T o s a p a .  
C T l i M y J I a p ~ ~ a H k i e  O C ~ e C T B J I R e T C R  IIOCpeACTBOM IIOBbIIIIeHHR AOnM 
n p w 6 b m a  B IJeHe, H ~ ~ ~ B O K  ki C W O K  K ~ e f i .  

P~~npt?d&lUmf?flb~~Jl @ ~ H K ~ U X  CBR3aHa C OTKJIOHeHMeM UeHbI OT CTO- 
HMOCTH n0n ~ ~ # C T B H ~ M  PbIHOsHbIX @~KTOPOB. ~ O C ~ ~ ~ C T B O M  UeHbI 
n p o M c x o n a T  p a c n p e n e n e H a e  M nepepacnpeneneme s a c T a  H a U a o H a n b -  
HOrO AOXOAa Me>Khy OTpaCJLFIMM 3KOHOMMKM, ee CeKTOpaMH (Hanpki-  

Mep,  Me>ynJ' nPOMbIIJETeHHOCTbH) H CeJIbCKMM X O ~ H ~ ~ C T B O M ) ,  pa3JIMs- 
HbIMM @ O P M ~ M E I  C O ~ C T B ~ H H O C T H ,  @oHJ@MH HaKOlTJIeHPE3 II no~pe6ne- 
HMR, p e r H o H a M a  cTpaHbI  ( ~ a n p a ~ e p ,  M e m y  H)XH~IMH, 6onee 6naro- 
nPMRTHbIMM no npMpOnH0-KnaMaTaseCKMM XapaKTepaCTaKaM, M Ce- 
B ~ P H ~ I M E I ) ,  C O U M ~ ~ H ~ I M M  r p y n n a M a  HaceneHar r .  Hanpa~ep ,  B b I c o m e  
UeHbI H a  TOBapbI, H e  RBJIRIOIJJaeCH n e p B 0 f i  H ~ O ~ X O ~ H M O C T ~ H ,  ( ripen- 
M e n 1  POCKOIL~M, n p e c T M m b I e  T o s a p b I  - m s e n a p H b I e  a3nena~, n e r K o -  
BbIe ~ B T O M O ~ I . ~ ~ M  M T. A.), lT03BOJIRH)T YCTaHaBJIaBaTb 6onee Ha3KMe 
UeHbI H a  c o ~ w a n b a o  s ~ a s a ~ b ~ e  T o s a p b I  n p e M  n e p e p a c n p e n e n e H a R  
o n p e ~ e J I e ~ H o #  %CTM AeHeXHbIX CpeACTB. A ~ H H ~ R  @~HKIJHH,  KaK npa- 
BWIO, B ~ # C T B Y ~ T  Y e p e 3  a w H 3 b I  H a  KOHKPeTHbIe rpynlTbI  TOBapOB, Ha-  
JIOr H a  A O ~ ~ B J I ~ H H Y ~ O  CTOHMOCTb Pi ApJTkie @ O P M ~ I  ki3'bRTHH HWIOrOBO- 
ro xapamepa, cpencma OT KOTOP~IX n o c T y n a m T  B 6mame~. 

C n o M o w b m  ueHbr  co3nasae~a~  CToaMocTb n e p e p a c n p e n e n R e T c R  
Me>yny lTpOki3BOAkiTeJIRMki Pi n 0 ~ p e 6 k i ~ e J I R M k i .  O C O ~ ~ H H O  YeTKO 3Ta  

HOrO AOXOAa B03MOXHO TOrna,  KOrna  ~ e 0 6 ~ 0 f l k i M 0  ki3MeHkiTb lTp0nOp- 
JJHH B HaPOnHOM X O ~ H # C T B ~ .  

Ema~cupyrolyarz @ y ~ ~ y u x  ( @ ~ H K Q U X  6 m a ~ c a  cnpoca rr npedfloxce- 
HW). gepe3 IJeHbI O C ~ e C T B J I R e T C R  CBR3b IIPOM3BOACTBa Pi no~pe6ne- 
HWI, n p e m o x e H a R  a cnpoca. n o  HHM MOXHO c y n m b  o H a n a s a a  ma 
OTCYTCTBHH H ~ O ~ X O ~ ~ H M ~ I X  I I ~ o I I o ~ L I M #  B npOH3BOACTBe Pi 06pawe~aa. 
npki lTpORBJIeHHki n k i ~ l T p ~ n ~ p ~ M #  B 3KOHOMHKe PaBHOBeCHe MOXeT 
6 b 1 ~ b  nOCTHrHYT0 ki3MeHeHMeM 06'be~a nPOH3BOACTBa HJIH JJeHbI, kina 
OnHOBPeMeHHbIM ki3MeHeRkieM TOrO'M ApJTOTO. U e H a  O ~ % ~ K ~ H B H O  B03- 
n e f i c ~ ~ y e ~  H a  T O B ~ ~ O ~ ~ O M ~ B O ~ H T ~ J I R ,  s a c~a~rns r  ero n o s b I u r a T b  K a s e -  
CTBO ki PaCILlkiPIITb aCCOPTMMeHT IIPOAJ'KUMM. 

5ana~capymwym @ ~ H K U M K I  B TO# m~ M H O C ~  c T e n e H a  B~I~OJIHRIOT 
BCe B W I  PbIHOYHbIX UeH. B YCnOBMRX C B O ~ O ~ H O ~ O  PbIHKa, eCTeCTBeH- 
HOG KOHKYpeHUHPi UeHa  BbInOJIHXeT P O n b  CTMXM#HOTO PeryJIIITOpa 06- 
UeCTBeHHOrO npOM3BOflCTBa. K ~ K  CJIenCTBIle IIOCTORHHbIX ~0ne6a~kiG 
UeH B paMKax ~ ~ H ~ H H O ~ O  U a u a  T o s a p a ,  n p o a c x o n M T  n e p e n a B  K a n a -  
TWIa 113 O A H O ~ ~  C @ ~ P ~ I  B APJTYIO. C B ~ ~ T ~ I B ~ ~ T C R  IIpOM3BOnCTBO np0- 
nJ'KUaa, H e  noJIb3)WweficR CnpOCOM, B ~ I C B O ~ O > K ~ ~ H ) I ~ H ~ C H  PeCypCbI 
HaIIpaBnRIoTCR H a  YBeJIaseHkie npOki3BOflCTBa H ~ O ~ X O ~ M M ~ I X  PbIHKj' 
TOBapOB Pi YCJIJT. I / I c I I o J I ~ ~ o B ~ H ~ ~ ~  B O ~ M O X H O C T ~ ~ ~  6 a n a ~ c ~ p ~ w e i 3  
@yHKIJPfPi UeHbI pe&JIbHO TOJIbKO npki BBeneHHH B ~ ~ # C T B M ~  BCerO no- 
TeHuHWIa COBpeMeHHOrO MapKeTaHra ,  BKJIIOsaIOUerO K O M ~ J I ~ K C H ~ I #  
a H U M 3  PbIHKa, n p O r H 0 3  P ~ I H O Y H O ~ ~  KOH'bH)HKT)'PbI, @ O P M M P O B ~ H H ~  
T O B ~ ~ H O #  Pi J J~HOBO# IIOJIHTHKM. 

C I I ~ O C  BbIpaXaeT  ~ O T ~ ~ ~ H O C T ~  B TOBape CO CTOPOHbI C0BOK)TIHOrO 
n o K y n a T e n R ,  acxom a3 ero B O ~ M O X H O C T ~ ~ ~ .  Ha n p a K T a K e   TO npom- 
JIReTCR B yCTaHOBJIeHHki O ~ ~ ~ T H O #  3aBIlCkiMOCTH Me>yny P ~ I H O ~ H O #  Ue- 
HOG H KOJIH9eCTBOM IIOKyrraeMbIX TOBapOB. npa IIpOsHX PaBHbIX YCJIO- 
BHXX KOJIHseCTBO IIOKyrraeMbIX TOBapOB a YCnJT 3aBMCHT OT YPOBHR 
UeH. 9 e ~  BbIrue UeHa  a x a p a m e p H e e  TeyqeHuMM K ee pocly, TeM 



MeHbIIIe TOBapOB (YcJIF) 6 y n e ~  I I ~ H O ~ ~ ~ T ~ H O  n o T p e 6 H ~ e M ~ H .  COOT- 
BeTCTBeHHO CHHXaeTCH o 6 a e ~  npOnt3.X TOBapa. n p H  YMeHbllIeHHH 
UeHbI npOUeCC O ~ P ~ T H ~ I # .  

M ~ M ~ H ~ H H ~  CnpOCa H a  TOBaPbI BbI3bIBaeT WeKBaTHyIO T ~ ~ H c @ o ~ -  
M a q a m  PbIHoYHoro npemomeam. 

b W I a ~ c H p y I o U a H  @ ) ' H K L ( ~  UeHbI BbICTynaeT OCHOBHbIM @~KTOPOM 
p e r y n H p o s a H m  n p e n r r o m e H m  T o s a p o x  o H a  c s H n e T e m c m y e T  n ~ 6 0  o 
H~O~XOAHMOCTH COKPaUeHHH IIPOH3BOnCTBa (~cJ IH CIIPOC CHH~MJICR), 
n ~ 6 0  ero p o c T a  ( e c n ~  cnpoc M M ~ ~ T C H ) .  Y p o ~ e ~ b  q e H  o n p e n e m e T  ypo- 
BeHb n p ~ 6 b m ~ .  9 e M  UeHbI BbIUe, TeM 6 b 1 c ~ p e e  paCTeT ITpeAJrOXeHHe 
TOBapOB. ~ P H  HeYAOBJIeTBOPHTenbHbIX UeHaX UJIH TeHAeHUHH K HX 

Bce A ~ ~ ~ C T B ~ I ~ I L I H ~  B 3KOHOMHKe UeHbI B3aHMOCBH3aHbI H 06pa3ym 
CHCTeMY, KOTOpaH HaXOAHTCH B ~OCTOIIHHO# AHHaMHKe. 3 T a  CHCTeMa 
COCTOHT H3 OTnenbHbIX ~J IOKOB UeH. Ha~6onee BamtrbIe H3 HHX OnTO- 
BbIe, 3aKJTIOYHbIe H P03HHYHbIe UeHbI, a T a m e  T ~ P H @ ~ I  TpaHCnOpTa H 
CBH3H. bn0KM UeH, B CBOIo OYepenb, COCTOHT H3 6onee MeJIKHX ~J IOKOB 
UJIH ~ O A ~ J I O K O B .  T ~ K ,  6 n o ~  OnTOBbIX UeH neJIHTCH H a  OIITOBbIe UeHbI 
lTpe,QnpHHTHH U OnTOBbIe (oTIIJJcKH~I~) UeHbI IIPOMbIIlLIIeHHOCTH. ~ J I O K  
~ a p w @ o ~  TpaHcnopTa  COCTOHT ~3 T~PH@OB ) K ~ ~ ~ ~ H O A O ~ O > I ( H O ~ O ,  MOP- 
CKOrO, PeYHOrO TpaHCnOpTa, aBTOTpaHCnOpTa H T. A. 

Ha H3MeHeHHe UeH B OAHOM H3 OCHOBHbIX ~JIOKOB CHCTeMbI AO- 
~ o n b ~ o  6 b 1 c ~ p 0  p e a m p y I o T  no q e n o Y K e  Bce A p y r u e  ~JIOKM. T ~ K ,  ~ 3 ~ e -  
HeHHe UeH H a  3HeprOHOCHTeJIH OTpt3.XaeTCH H a  YpOBHe UeH BO BCeX 
OCTWIbHbIX 6no~ax. 

B ~ ~ H M O C B H ~ ~  H B3aHM03aBHCHMOCTb UeH, BXOM4HX B eAHHYIO CH- 
CTeMy, o6ycnome~a B OCHOBHOM ABYMH BXKHbIMH O ~ C T O H T ~ ~ ~ C T B ~ M H .  

Bce UeHbI @OPMHPJWTCH H a  ~,QHHo# M ~ T O A O ~ O ~ H Y ~ C K O ~ ~  OCHOBe 
~ ~ K O H O B  CTOHMOCTH, n p e m o x e H m  H cnpoca. 

~ p e ~ p ~ H ~ ,  npOH3BOACTBa H OTpaCnH, X O ~ H ~ C T B ~ H H ~ R  neHTeJIb- 
HOCTb KOTOpbIX 0 6 c n y m f ~ a e ~ c ~  UeHaMH, B3aHMOCBR3aHbI. B ~ e c ~ e  C 
TeM B3aHMOCBH3b H B3aHM03aBHCHMOCTb UeH H e  HCKnIOYaeT CIMOCTOH- 
TeJlbHOrO ABEKeHHH OTAeJIbHbIX ~J IOKOB UeH H UeH H a  KOHKPeTHbIe 
TOBapbI BHYTPH 3THX 6 1 0 ~ 0 ~ .  

CJ'LU~CTB~~T TeCHaH CBH3b M e m y  C H C T ~ M O ~  UeH H ~KOHOMH'I~CKO# 
cpen0#, B N ' I I O Y ~ I ~ ~ ~ ~ ~  TOBapHOe nPOH3BOACTB0, pa3nHYHbIe @ O ~ M ~ I  
CO~CTB~HHOCTH,  KOHKj'PeHUHIo H T. A. B 3aBHCHMOCTH OT OnpeneJIeH- 
HbIX 3KOHOMHYeCKMX nPH3HaKOB BCe UeHbI KTIICCH@HUHPJWT no BH- 
AaM H IIOABWIM. 

npeme  B c e r o  qeHbI  ~ ~ C C E I @ E I ~ H ~ ~ ~ T C F I  6 ~ ~ B U C U M O C ~ U  om 06clry- 
x u s a e ~ ~ x  ompaclreli u c$ep ~ K O H O M U K U :  

OnTOBbIe UeHbI; 
3aKJTIOYHbIe UeHbI; 
UeHbI H a  CTpOHTenbHyIo n p O A m H m ;  
T ~ P H @ ~ I  Q Y ~ O B O ~ O  H n a c c m p c K o r o  TpaHcnopTa;  
P03HHYHbIe IJeHbI; 
AOrOBOpHbIe IJeHbI B c@epe 0 6 p a 4 e ~ H H ;  
qeHbI, 06cnymf~am~q~e ~ ~ e m ~ e m p r o ~ b ~ t i  O~OPOT,  H np. 

On~oeare qem - qeab1 ,  no KOTOP~IM ~ ~ ~ J I H ~ J W T  H 3 a ~ y r r a m ~  npo- 
nywum n p e ~ n p m ~ ~ i i ,  @HPM H o p r a ~ ~ 3 a ~ ~ G  H ~ ~ ~ B H C H M O  OT @OPM 
C O ~ C T B ~ H H O C T M  B I I O p m K e  OIITOBOrO o6opo~a. B CBOm OYepenb, OnTO- 
BbIe IJeHbI lTOnpa3)JenHK>TCH H a  OnTOBbIe IJeHbI IIpeAIIpHHTHH; OnTOBbIe 
( O T ~ Y C K H ~ I ~ )  IJeHbI np0MbIILLJIeHHOCTH. 

Onmosbie yenu npednpurrmw - UeHbI ~ s r o ~ o ~ ~ ~ e n e i i ,  no KOTOP~IM 

o 6 e c n e ~ ~ ~ b  ~ W I ~ H ~ # I U J W  X O ~ H ~ ~ C T B ~ H H ~ I ~  fleHTeJIbHOCTb n@AnpHH- 
TH#: B03MeUaIOT H3,QePXKM nPOH3BOACTBa H peWIH3aUHH H AaIoT n p H -  
6 b m b ,  KOTOpaH n03BOMeT BbIXHTb B YCJIOBmX PbIHKa. OAH~KO H a  
np%TUKe K O H ~ Y H ~ I #  ~KOHOMHY~CKU# pe3yJIbTaT AeHTenbHOCTH ripen- 
n p W I T ~  MOXeT 6b1Tb KIK IIOnOXHTenbHbIM ( n p H 6 b ~ b ) ,  TaK H OTPHUI- 
TeJIbHbIM ( Y ~ ~ I T O K )  . 

P ~ ~ H O B ~ H O C T ~  OnTOBbIX UeH IIpennpHHTHH - mpaHc$epmtlble 
VeHbl. OHH lTPHMeHHmTCR n P H  COBepUIeHHH KOMMePYeCKMX 0 n e p a q H #  
M e x g y  n o ~ p a 3 ~ e n e ~ w r ~ ~  OAHO# H TO# me @ H P M ~ I  H ~ H  n p e a n p m T m  
H M O r V  HCnOJIb30BaTbCH KIKDJH rOTOBbIX H ~ A ~ J I H # ,  ~ O J I Y @ ~ ~ P H K ~ T O B ,  
c b ~ p b x ,  TaK H m~ ycnyr, B TOM wcne  ynpaEneHYecKux  nna~emei? H 
ITpOUeHTOB 3a KPeAHT. T P ~ H C @ ~ P T H ~ I ~  UeHbI IIOJIy%lIoT BCe 6 o n b r u e e  
PaCnpOCTpaHeHHe, IIOCKOJIbKy BHJTPH@HPM~HH~H TOprOBJIH CTaHO- 
BHTCH B m H b I M  3JleMeHTOM M ~ ~ ~ H ~ P O A H O #  TOPTOBJIH. MX HCnOJlb30- 
BaHHe MOXeT CJ'LUeCTBeHHO BJIHHTb H a  K O H K Y ~ ~ H T O C ~ O C O ~ H O C T ~  @MP- 
MbI H a  PbIHKe. T ~ K ,  IIyTeM 3aHICUeHHH UeH H a  CbIPbe H MaTepHWIbI, no- 
CTaBJIHeMbIe AOYepHHMH lTpeAlTpHHTHHMH, M O M 0  3aMeTHO nOBbICHTb 
K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T ~  naHHOr0  ITPeJUIpHHTHH. ~ O H H X ~ H H ~ I ~  
UeHbI HHOrAa npHMeHHmTCH TaIoKe YMeHbllIeHHH TaMOXeHHbIX 
IIOIlLIIHH, OAHaKO 3 T 0  npOTHBOpeYHT aHTHMOHOnOJIbHOMY 3aKOHOAa- 
TeJIbCTBy. 

Onmosaie ( o m n y c ~ n ~ e )  yenu npomaiwennocmu - UeHbI, no KOTO- 
P ~ I M  o p r a ~ ~ 3 a u w ~ - n o ~ p e 6 ~ ~ e m  omaq.wBamT ~ P O A ~ K U H ~  C ~ ~ I T O B ~ I M  
( O ~ T O B ~ I M )  OPTaHH3aL[mM. OHH nPHMeHIIIOTCH BO MHOrHX OTpaCIIHX 
3KOHOMHKM. 

E c n ~  OnTOBbIe UeHbI HpeAnpHHTHH THrOTeIOT K IIpOH3BOACTBy, TO 
OnTOBbIe ( O T ~ Y C K H ~ I ~ )  UeHbI npOMbIIlLIIeHHOCTM 6onee CBH3aHbI C On-  
TOBO# ToproBJIe#. P ~ ~ H O B ~ H O C T ~  O~TOBO% (oT~TYcKHo#) UeHbI np0- 
M b I m e H H o c m  - u e H a  6 ~ p m e ~ o r o  T o s a p a  ( H ~ H  6 ~ p m e ~ b 1 x  cneno~). 
 OH^ @ O ~ M H ~ Y ~ T C H  H a  6a3e 6 ~ p m e ~ o i i  KOTHPOBKM H H ~ ~ ~ B O K  HJIH 



C W O K  C H e e  B 3aBHCHMOCTH OT KaYeCTBa TOBaPOB, PaCCTOIIHHR OT Me- 
CTa IIOCTaBKH, npeAyCMOTpeHHOr0 6 W p ~ e ~ b 1 ~  KOHTpaKTOM. 

3a~ynou~a1e uena1-  TO OnToBbIe UeHbI, no K O T O ~ ~ I M  p e a n ~ 3 y e ~ c ~  
c e n b c ~ o x o 3 ~ f i c ~ ~ e ~ ~ a n  n p o a w m  n p e A n p w m m M n ,  @ e p ~ e p a ~ ~  w 
HaCeJIeHMeM. Ha npaKTWKe 3aKyrrOYHbIe UeHbI ,llJH X O ~ I I ~ ~ C T B  TpaHC- 
@OPMHP)WTCH B CPeAHHe UeHbI @~KTMY~CKO# peaJ IH3a~MHy B KOTOPbIX 
WTeHbI UeHbI H 0 6 ' b e ~  lTPOAmHH,  ~ P O A ~ H H O ~ ~  no pa3JIHYHbIM KaHa- 
JIaM ( ~ ~ ~ O T O B U T ~ ~ ~ H ~ I M  OPraHH3aQWIMY Ha PbIHKe H AP.). 

UeHbI H a  CTpOHTeAbHyIO I I p O m .  ~ P O A ~ E I H  CTPOHTeJIbCTBa 
OUeHHBaeTCR lT0 TpeM B m a M  UeH: 

miemnu c m o w o c m b  - n p e n e n b ~ b r i i  pasuep 3 a ~ p a ~  H a  cTpoHTenb- 
CTBO K W O ~ O  06 'bema;  
. Ik'pe~~Kj'pa~mii~ q e H a  - yCpeAHeHHZ3 CMeTHZ3 CTOHMOCTb eAHHH- 

UbI K O H ~ Y H O ~ ~  n P O A m H H  THnOBOrO CTPOHTeJIbHOrO 0 6 ' b e ~ ~ a  (3a 1 M~ 
m o f i ,  rrones~ofi rmoruaq~, ~ m p ~ a r x  pa6o~  H np.); 

dozosopnm yena, y c T a H a m m a e M a x  no AoroBopeHHocTH M e m y  38- 
Ka3WKaMH H nOAp5IJlYMKaMH. 

Tapu<par rpy3oBor-u H naccanorpcKoro TpaHcnopTa - m a T a  3 a  nepe- 
~ e r u e ~ ~ e  r p y 3 0 ~  H n a c c a m p o B ,  B ~ H M ~ ~ M ~ R  TpaHcnopTHbrMH opram- 
~ ~ U H R M M  c o ~ n p a ~ ~ ~ e n e i 3  r p y 3 0 ~  H H a c e n e H m .  

P03HHYHble UeHbI - UeHbI, no KOTOPbIM TOBaPbI PeLWIH3JQOTCII B 
POJHMYHO# ~opro~of i  ceTH HaceneHMm, n p e A n p u r r T m M  H opra~ssa-  
UHIIM. P~~HOBWHOCTH P03HMYHbIX 4 e H  - KOMMepWCKaR H a M H O H -  
H ~ H  ueHa.  

K o m e p l r e c ~ m  - C B O ~ O A H ~  ( P ~ I H O Y H ~ R )  UeHa, KOTOpaR n p H -  
MeH5IeTCR TOBapaM, CBO~OAHO npOAaBaeMbIM B KOMMepqeCKHX Ma- 
ra3HHaX, n p H  HLWIHYHH ~ O C ~ A ~ ~ C T B ~ H H O ~ ~  UeHbI H a  3TH H3AeJIHII, PaC- 
npeAenHeMbIe U ~ H T ~ ~ H ~ O B ~ H H O .  

Ayrryuonnu qena - u e H a  T o s a p a ,  n p o A a H H o r o  H a  a m H o H e .   OH^ 
MOXeT CmeCTBeHHO OTJIHYaTbCII OT P ~ I H O Y H O ~ ~  ( 6 b 1 ~ b  MHOrOKPaTHO 
BbIIUe HW),  lTOCKOJIbKy OTpaXaeT yHHKLWIbHbIe H PeAKHe C B O ~ ~ C T B ~  W 
npH3HaKtr TOBapOB H B ~ H ~ Y H T ~ J I ~ H O ~ ~  CTeneHH 3aBHCHT OT MaCTepCTBa 
nnua, n p o B o m r u e r o  amxoa .  

floroeopnare sem m npoAaBua  BbIroAHbI, a r n ~  noKyrraTem paso- 
pHTenbHb1. I I o ~ y n a ~ e n n ~  npewaram ~ a m e - n ~ 6 0  CWKM c O ~ ~ I Y H O ~ ~  
UeHbr. Hanpmep, n p H  noKyrrKe n ~ y x  B m e o K a c c e T  TpeTbm M O ~ O  no- 
n y w i T b  6 e c m a ~ ~ o .  Y noKyrraTenR co3~ae~c11 ~ z n r r ~ o s m  nonpesm 
3 ~ a q H ~ e J I b ~ o f i  BbIrOAbI B CIIyziae n p H 0 6 p e ~ e ~ H H  TOBapa B 6oname~ KO- 
nwYecTBe, YeM eMy H ~ O ~ X O A H M O .  Ha caMoM nene B a r o n y  n0ny.Iae-r 
lTpOAaBeU, TaK KaK y H e r 0  BO3paCTaHIT T O B ~ ~ O O ~ O ~ O T  H npH6bmb.  

&HM, 06cnyxn~a1o~e B H ~ I I I H ~ T O ~ N ~ B ~ ~ ~  O~OPOT,  O T p m a I o T  BHeU-  
He3KOHOMHYeCKHe CBR3H C APYlTiMH rOCyAapCTBaMH. ~ H ~ Y H T ~ J I ~ H O ~  
BJIWIHHe H a  HX flOBeHb OKa3bIBaIOT UeHH MJ.IPOBHX PbIHKOB, 3aBHCR- 
IQHe OT YCJIOBW~~ llPOW3BOACTBZi H P e m H 3 m M H  B MHPOBOM X O ~ ~ C T B ~ .  
B H ~ U H ~ T O ~ ~ O B ~ I ~  UeHbI HCnOJIb3PT lTpH 3KCnOpTe H WMnOpTe TOBa- 
POB. 

Ha 3KCnOPTHpyeMbIe TOBaPbI B H W H  CTpaHbI YCTaHaBJIHBaHIT Cne-  

UWWfbHbIe UeHbI. H a n p ~ h f e p ,  n p O A ~ H H  MalIIHHOCTpOeHli% A 0  
nOCJIeAHer0 BpeMeHH ~ p H M ~ ~ H C b  H ~ ~ X B K M  K OnTOBbIM UeHaM 31 
3KCnOpTHOe H TPOnMYeCKOe HCnOJIHeHHe. no HeKOTOPbIM BHAIM Ae- 
@HUHTHO~~ lTPOAmWH K 3KCnOPTHbIM UeHaM AO~~ESUIIOT TaMOXeH- 
HJQO lTOllLTIWHy. Ha WMnOpTHbIe n 0 T p e 6 ~ ~ e n b ~ K M e  TOBaPbI BO MHOrWX 
CJQJTiUfX yCTaHaJUlCfBaIoT C B O ~ O A H ~ I ~  PO3HMYHbIe QeHbI, HCXOm H3 CO- 
o T H o m e H m  cnpoca H n p e m o x e H m .  

Y ~ o B ~ H ~  MHpOBbIX UeH f lMTbIBmT H B P03HHYHbIX UeHaX, B TapH- 
@ax H a  ycnym, H a n p m e p ,  ~ O C T H ~ U  ~ I I  HHocTpaHueB, n p H  npoaaxe 
~ T o T ~ ~ ~ H T ~ J I ~ c K H x  TOBapOB H a  HH0CTPaHH)W BLWIIOTy B CneqHaJIbHbIX 
BLWIKWHbIX MWa3HHaX. 

q e n ~ ,  ncnonb3ye~b1e B peTe H cTaTncmKe, - H m e K c b I  UeH, TeKy- 
m e ,  CpeAHHe, COl7OCTaBWMbIe W HeH3MeHHbIe UeHbI. ~ o ~ B o J L ~ I H I T  BbM- 
BHTb H lTpOaHLWIH3HpOBaTb TeHAeHWH B WHaMHKe UeH, H3MePHTb 
AHHaMHKy @ M ~ M ~ ~ C K I . I X  O ~ ~ M O B  nPOH3BOACTBa H peUIH3aUHH TOBa- 
POB M yCJI)T, a 6 c ~ p a r u p y r r c b  OT H ~ M ~ H ~ H ) I #  UeH, OCmeCTBnRTb KOHT- 
POJIb H aHaJIH3 BbInOJIHeHlW CTOHMOCTHbIX lTo~a3a'TeJIeG. Q e ~ b 1  CTaTH- 
CTHrecKoro m e T a  - a r p e m p o B a a l r b r e ,  0 6 0 6 r u e ~ ~ b 1 e .  

2UM~mHble ( n p e d a b ~ o  d0ny~mUMble) yeHM YCTaHaBJIHBaIoT Ha  CTa- 
AHW lTPOeKTMPOBaHH9 HOBbIX ki3~eJIHfi.  OHM IIEiilRIOTCII HCXOAHO~~ 6a- 
30ii OrrpeAeneHm OnToBbrx ueeH H a  ~ T H  u3~enm. n p o e r c m ~ ~ e  u 
o p u e ~ m u p o e o r ~ ~ e   ye^^ H C ~ O J I ~ ~ ~ T  B nepHoA pa3pa6o~m ~ 3 n e n ~ i i ,  
KOrAa eUe HeT ~ T B ~ P W ~ H H O ~ ~  ( c o ~ J I ~ c o B ~ H H o ~ ~ )  UeHbI. @02~03Hble 
yeHb1 OnpefleruIIoT HawHO-HCCneAOBaTeIIbCme OPraHH3aUHH, paspa- 
~ ~ T ~ I B ~ H I I Q H ~  llpOrH03bI pa3BHTHR OTAeJIbHbIX 0TpacJIefi H npOH3- 
BOACTB. 

U e ~ b 1  KJI~ccH@H~MP)WT 6 3USUCUMOCmU om m t ? p p ~ m o p ~ ~  deiicmsu~: 
eAHHbIe no CTpaHe, WIH lTOHCHbIe; 
p e l X O H ~ b H b I e  ( ~ o H L W I ~ H ~ I ~ ,  M ~ C T H ~ I ~ ) .  

&MHbIe, HJIH IlOSICHbIe, UeHM MOI'YT YCTaHaBJIHBaTbCII TOJIbKO H a  6a- 
30BbIe BWIbI ITPOAYIQHH, H a  KOTOPbIe UeHbI P e 1 ~ W P ) W T C R  (@HKCHPY- 
HITCH) rocyAapcTBeHHbIMM O p r m a M w  ( ~ a  sHeproHocHTenw, snelcrpo- 
s H e p m I o ,  K s a p T m a T y  H HeKoTopbre npyr~e).  

Penio~ana~a~e (3onana~~e, ~ e m s ~ e )  qensr MOT 6 b 1 ~ b  O ~ T O B ~ I M H ,  
3aKyrrOYHbIMM, P03HHYHbIMH. kjx YCTaHaBJHBaIOT ~peAnplWTWT-H3rO- 
TOBHTenH, OpraHbI 4e~oo6pa30sa~n~ perHOHairlbHbIX OpraHOB BnaCTM 
H YIlpaBJIeHHR. OHH OPHeHTHPOBCiHbI H a  H3AeP)laUI l7POH3BOACTBa H 
pe&lIH3aqHHy CKJIaqbIBaHIUWeCII B ACiHHOM PerLiOHe. P ~ ~ X O H L W I ~ H ~ I M H  
RBJIRHITCR UeHbI H T ~ P H @ ~ I  Ha  nOAaaTLIIIOUee ~ O ~ ~ U I H H C T B O  XWIHU-  
HO-KOMMYHaTlbHbIX M ~ ~ I T O B ~ I X  yCJI)T, OKa3bIBaeMbIX HaCeneHHHI. 

P a c c ~ o ~ p w ~  m a c c ~ @ ~ ~ a s w m  u e H  e 3aeucu~ocmu om nopxdrca 803- 
hteu(eHrur n o m p e 6 u m a e ~  mpaHcnopmHblx pacxodoe no docmaeice zpy308. 

q e ~ a  KpOMe H3AepXeK lTpOH3BOACTBa BKTIIOYaeT TaloKe H3Aep)laUI 
o ~ ~ ~ U ~ H H R ,  H B YaCTHOCTH, PaCXOAbI n0 TpaHClTOPTHPOBKe TOBaPOB K 
noKyrraTenm. reorpa@~~ecmfi  Q a ~ ~ o p  HrpaeT s ~ a s ~ ~ e n b ~ y r o  p o n b  B 
ee @OPMHPOBBHHEI. 

Ko~Tpmnwe qenar. A O C T ~ B K ~  T o s a p o B  OT nponasqa K noKyrraTenm 
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CBR3aHa C IJeJIbIM P W O M  AOnOJIHHTeJIbHbIX PaCXOAOB, o ~ ~ c ~ o B J I ~ H H ~ I x  
c o o T s e T c T B y I o u w M  n e p e M e u e H a e M  rpy30~.  K HMM npeme B c e r o  OT- 
HOCRTCR m a T a  3a n e p e ~ o 3 ~ y  rpy3a WIM @pax~  a cTpaxosaHMe.  K p o ~ e  
TOrO, B3MMaIOTCR C ~ O P M  31 nOI'PY3KY, BbIrPY3Ky, B3BelllHBaHHe H Xpa- 
HeHHe,  PeMOHT TaPbI ( Y ~ ~ ~ K O B K M ) .  Y ~ a 3 a ~ ~ b 1 e  PaCXOpbI MOIYT 6b1~b 
o m a s e H b I  n p o n a s u o M  n ~ 6 0  n o K y n a T e n e M ,  n ~ 6 0  n p o n a s u o M  H now- 
IIaTeJIeM COBMeCTHO B COOTBeTCTBMH C YCJIOBHRMM KOHTPaKTa. ~ P H  
3TOM yKa3bIBaeMbIe B KOHTPaKTaX IJeHbI Ha3bIBaIOTCR KOHTPIKTHMMM. 

KOHTP~KTH~R 4 e H a  B 3aBMCHMOCTM OT TOBapa H PbIHO'iHbIX yCn0-  
~ H f i  MOXeT 6b1~b: 

@ H K c H ~ o B ~ ~ H H o ~ ~  ( ~ O C T O R H H O ~ ~ ) ,  OKOH'iaTeJIbHO ~ C T ~ H O B J I ~ H H O ~ ~  B 
MOMeHT nOflnMCaHMR KOHTpaKTa; 

OKOmaTeJIbHO ~ ~ @ M K c H ~ o B ~ H H o ~ ~  B 0npe~eJIe~~b1fi MOMeHT Bpe-  
MeHH, O ~ O B O P ~ H H ~ I ~ ~  B KOHTPaKTe; 

I IepBOHa' iUbHO ~ ~ @ H K C M P O B ~ H H O ~ ~  H I I ~ ~ ~ c M o T ~ ~ H H o ~ ~  B CJ Iy rae  
H3MeHeHHR OrOBOPeHHbIX B KOHTpaKTe YCJIOBW~~;  

C K O J I ~ ~ R U ~ ~ ~ ,  ~ c T ~ H ~ B J I H B ~ ~ M o ~ ~  BO BpeMII HCnOJIHeHHR KOHTPaK- 
T a  n p e M  n e p e c M o T p a  6a30~oG H noro~op~ofi  ueHbI .  

~ P H H X T ~ I  pa3nH'iHbIe IIOnXOnbI K YCTaHOBJIeHMIO KOHTPaKTHbIX 
u e H ,  CHCTeMaTM3MPOBaHHbIe M e m y H a p o n ~ o f i  Topro~ofi n ~ a ~ ~ f i  
IIpM OOH B ee H3naHMH < < ~ ~ H K O T ~ P M C % .  B pWe CTpaH OHM BBeAeHbI B 
P a H r  rOCyAaPCTBeHHbIX, B Pme - RBJIRmCR O ~ U ~ ~ I P H M T ~ I M W  npa 
s a ~ n r n s e ~ ~ ~  n o r o B o p o B  ~ynr ra -nponm.  

C ~ ~ ~ C T B Y ~ T  H ~ a ~ 0 f i  K ~ ~ C C H @ H K ~ L ( M O H H ~ I ~ ~  npH3HaK,  KaK CmeneHb 
cao6odbl yeH om ao3deficmaw~ zocydapcmaa. 

CB060~~b1e 4eHbI - CKnWbIBaIOTCR H a  PbIHKe IIOn BJIwIHMeM KOH'b- 
IOHKTYPbI He3aBHCMMO OT rOCYAaPCTBeHHbIX OpraHOB. ~ O C ~ ~ ~ ~ C T B O  
MOXeT B O ~ ~ ~ ~ ~ C T B O B ~ T ~  H a  HX YPOBeHb TOJTbKO 'iepe3 KOH'bIOHKTypy 
PbIHKa. 

PeI'J'JI~pyeMble 4eHbI - CKnWbIBaIOTCR IIOn BJIliRHMeM CnpOCa H 
n p e m o x e H m ,  H a  HMX onpenenemoe ~ 0 3 n e f i c ~ ~ ~ e  O K ~ ~ ~ I B ~ I O T  rocy- 
napCTBeHHbIe OpraHbI  MeTOnaMH n ~ 6 0  n p R M O r 0  OrpaHH'ieHMR HX POC- 
T a  WIM CHHXeHHR, n ~ 6 0  n p e M  PernaMeHTaUMM P ~ H T ~ ~ ~ ~ ~ H O C T M ,  
n ~ 6 0  K ~ K H M - ~ ~ 6 0  A P F H M  MeTOnOM. 

@ U K C U P O B ~ H H ~ I ~  4eHbI - YCTaHaBJIMBaIOTCR rOCYnapCTBOM (0pra~a-  
MH B n a c T a  H y n p a a n e ~ ~ ~ ) .  

~ . J I~ccH@HK~I . (HR u e H  e 3aeucu~ocmu om ~ o e u 3 ~ b l  mosapa npenyc- 
MaTpHBaeT MeTOAbI YCTaHOBJIeHMR IJeH H a  HOBbIe TOBapbI H TOBapbI, 
peaJIH3yeMbIe H a  PbIHKe OTHOCMTenbHO IIPOAOJI)I(E.ITeJIbHOe BpeMII. 

Ha npaKTHKe BO MHOrHX CTpaHaX B CMCTeMe PbIHO'iHOrO ue~006pa- 
3OBaHwI B ~ I P ~ ~ O T ~ H ~ I  CnenyIoUMe B W b I  H MeTOAbI 0 6 p a 3 0 B a ~ M R  4 e H  
H a  HOBbIe TOBIPM. 

uCHHTU~ CnABOK* npe,QnOJIaraeT YCTaHOBJIeHMe OTHOCMTenbHO BbI- 
COKHX u e ~ ,  n o n m e p m a m u H x  KaYecTBeHHbIe napaMeTpM,  n p e c T m -  
H O C T ~  T o s a p a .  B TaKoM cnyrae y p o s e H b  K a s e c T s a  n p e s b I r u a e T  cpen~ai i  
cnomisruafic~ y p o B e a b ,  ToBap  6onee n p w s n e K a T e n e H ,  s e M  ero aaano- 
rH. T ~ K ~ R  nOJIHTHKa npHMeHXeTCR IIpH YCTaHOBJIeHMM UeH H a  M3bIC- 
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KIHHJW n a p @ I O ~ e p M ~ ) ,  IIpOAaBaeMyIo 3KCKnIO3HBHbIMH Mara3MHaMH, 
IBTOMO~WIM KnaCCa <OIOKC*. ~ P ~ c T H X H ~ I ~  IJeHbI n03BOJLRIOT npM-  
BJIeYb no~pe6w~ene#, 3aHHTepeCOBaHHbIX B Ka'ieCTBe TOBapa WIH YC- 
nyr, ero ~ H H K U ~ H O C T H .  Korna npowcxonl. iT ~ a c b ~ m e ~ ~ e  3~0ji r p y n n b I  
no~pe6w~enefi, UeHbI c H M x a m T ,  npMBneKarr K n p o n a x a M  npyrofi cer- 
MeHT PbIHKa. O C H O B H ~ I ~  npeMMy4eCTBa  ~ a ~ 0 f i  UeHbI CJIenyIoWMe: 

B nep~b~f i  nepaon n p o a 3 ~ o n c ~ ~ o  T o s a p a  06ecnes~sae~  n o c T a T o s H o  
60nbuy1o np~6b1nb n p H  OTHOCHTenbHO BMCOKHX H3AePXCKaX; 

n o 3 ~ o m e ~  c n e p m s a T b  n o ~ y n a ~ e n b c m f i  cnpoc ( n p ~  H H ~ K O ~ ~  u e ~ e  
npennpliKr"r'e H e  CMOrJIO 6b1 nOJTHOCTbIO y,4OBJIeTBOpMTb no~pe6~ocm 
PbIHKa H3-3a OrpaHM'ieHHbIX nPOH3BO,4CTBeHHbIX MoIIIHocT~~~) ; 

C ~ O C O ~ C T B ~ ~ T  c o 3 n a ~ ~ m  HMM.@Ka KaYeCTBeHHOrO TOBapa, ' iT0 06- 
n e n a e T  peanasa~wm B nanb~ef i rue~  n p M  c H m e H a M  4e~b1. 

O ~ H H  H 3  HenOCTaTKOB A ~ H H O ~ ~  CTpaTerMH I J ~ H o o ~ ~ ~ ~ o B ~ H ~ ~ I ~ ~ K J I I O -  
'iaeTCR B TOM, 'iTO BbICOKaR 4 e H a  npMBJIeKaeT KOHKypeHTOB. ~ O ~ T O M Y  
4 e H Y  <<CHIITUII CJIMBOKH MOXHO YCneWHO MCnOJIb30BaTb n p H  HeKOTOPOM 
OrpaHH'ieHMM KOHKyPeH4HH H OTHOCMTenbHO BbICOKOM CnpOCe. 

B POCCMM C T p a T e m R  <<CMTMR CJIMBOK,> 6bma MCnOJIb30BaHa n p H  
OKa3aHMH YCJIY no n p M 0 6 p e ~ e ~ H I O  COTOBO~~ CBR3M. O P M ~ H T H P Y R C ~  H a  
I I o ~ p e 6 H ~ e J I e f i  C BbICOKHM YPOBHeM AOXOAI, IJeHbI YCTIHOBHJIH MaKCH- 
ManbHbIe .  n o c ~ e n e ~ ~ o  UeHa  cawxanacb, a ceGsac o H a  6onee s e M  B 
ma pa3a HMXe I T e p B ~ ~ a ' i a J I b ~ o f i .  

u e ~ a  npoHuKHoBenm (~nenpe~ua) Ha P ~ I H O K  - o n H a  ~3 c ~ p a ~ e n i f i  
KOHKYPeHTHOrO L ( ~ H o o ~ ~ ~ ~ o B ~ H H R ,  KOTOpaR IIPHMeHXeTCR H a  PbIHKaX 
C P ~ ~ B M T O ~ ~  K O H K ~ ~ ~ H T H O ~ ~  cpenofi. npe~n0JIarae~ YCTaHOBJIeHMe HH3- 
KHX 4 e H ,  II03BOJIRIOIUHX npMBJIe'ib n o ~ p e 6 ~ ~ e n e f i  M 3aBOeBaTb 60nb- 
UyIo AOJIIo PbIHKa. n p H  npMMeHeHHH A ~ H H O ~ ~  CTpaTerHH H ~ O ~ X O , ~ M M O  
WMTbIBaTb 3JIaCTM'iHOCTb CnpOCa no UeHe,  M3MeHeHMe H 3 n e p X e K  np0- 
H3BOnCTBa B CBR3M C POCTOM 0 6 ' b e ~ a  n p O n a X ,  a T a m e  B03MOXHOCTb 
IIpOBeneHHR U ~ H O B O ~ ~  KOHKYpeHuHH. 

K ~ K  npamno, nonmma H H ~ K H X  4 e ~  H e  0 6 e c n e ' i ~ ~ a e ~  ~ @ @ ~ K T H B -  
HJW npe,QnpHHMMaTenbCKyIO AeRTenbHOCTb. T a ~ m  CTpaTerHR B03- 
M o m a  n p H  6on~ruax o6be~ax  ~ ~ O M ~ B O ~ C T B ~ ,  K o r n a  o64m M a c c a  
n p ~ 6 ~ m ~  MOXeT B03MeCTHTb nOTepH ee no O T ~ ~ J T ~ H O ~ ~  IIPOnyKuHH. 
  TO, B CBOIO O'iepenb, ~ p e 6 y e ~  3Ha'iHTeJIbHbIX @ H H ~ H C O B ~ I X  3aTpaT, 
 TO n e n a e T  U e H y  npoHMKHoseHMR H a  P ~ I H O K  ~enpaeune~of i  ~JIR Men-  
KHX M c p e n H M x  npennpm~~f i ,  H e  pacnonarammix nocTaTosHbIMM @a- 
HaHCOBbIMH B03MOXHOCTRMH. C T ~ ~ T ~ ~ M R  MOXeT npMBeCTM K yxYAIlIe- 
H a m  @ M H ~ H C O B ~ I X  no~a3a~enefi, a T a m e  K ~ e a s e m a ~ ~ o i i  peaKuMH 
PbIHKa H a  nOnbITKM T O B ~ P H O ~ ~  HHTePBeHuMM. 

Uena cnenosanua 3a nwepoM B oTpacnu unu Ha pblHKe npennonara- 
eT, YTO 4 e H a  H a  TOBaP YCTaHaBnMBaeTCR HCXOAH H3  IJeHbI, npeDJ'Iarae- 
~ 0 f i  rJIaBHbIM KOHKyPeHTOM - B e n y 4 H M  ITpenlTpHRTHeM OTpaCJIM, no- 
MMHHPyIoWHM H a  PbIHKe. 

npeCTUXtla~ UeHa YCTaHaBJIHBaeTCR H a  IIpOflJKlJHK, O'ieHb BbICOKO- 
r0 KaYeCTBa H3BeCTHbIX @ H ~ M  ( < ~ ~ ~ H ~ c o H H K , > ,  <cMepcenec,>, <~KPMCTM- 
a H  ,&fop,> H np.), 06n~a10my10 yHHKanbHbIMM C B O ~ ~ C T B ~ M H .  
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Bb160p T o r 0  MJIM MHOrO MeTOAa OnPeAeJIeHMR 9 e H b I  H a  HOBbIe TOBa- 
P b I  OCyII&XTB.JLHeTCR PYKOBOACTBOM npeAnpMRTMR. OH 3aBMCMT OT CJIe- 
AylOUMX @~KTOPOB: 

CKOPOCTM BHenpeHPfR H a  PbIHOK HOBOrO TOBapa;  
AOJIH PbIHKa,  K O H T P O J I M P Y ~ M O ~ ~  AaHHbIM IIpeAIIpMRTMeM; 
xapamepa peanwsye~oro T o s a p a  ( c ~ e n e ~ a  H O B M ~ H ~ I ,  ~ 3 a ~ ~ o 3 a ~ e -  

HIIeMOCTH M AP.); 
IIepMOfia OKyIIaeMOCTtl KaIIMTmbHbDc B J I o x ~ H M ~ ~ ;  
KOHKPeTHbIX YCJIOBM~~ PbIHKa ( U ~ H O B O ~ ~  3JIaCTM'IHOCTM CnpOCa,  

K p y r a  no~pe6w~enefi w np.); 
Q M H ~ H C O B O ~ O  n o n o x e H m  n p e A n p M H T a R .  
Ha rno6apb1, p e m u 3 y e a b r e  H a  pbrrlfce omHocumef lb t io  n p o d o f l x u m e f l b -  

H o e  f?peMR, YCTaHaBJIMBaIOTCR C l I e A y I o u M e  BMAbI UeH. 
C~0Jla3fllUafl qeHa HaXOAMTCR HO'ITM B ~ P H M O ~  3 a m Z I M O C T M  OT CO- 

CTORHMR PbIHKa ( O C O ~ ~ H H O  OnTOBaR, P 0 3 H H q H a R  U e H a  MOXeT 6b1~b OT- 
HOCMTeJIbHO C T ~ ~ W I ~ H O ~ ) .  Ta~ofi  nOnXOn IIpMMeHIIeTCR s a 4 e  BCerO K 
M3AeJIHRM MaCCOBOrO CnpOCa: 3 n e C b  TeCHO B ~ ~ H M O A ~ ~ ~ C T B ~ ~ O T  UeHbI  H a  
TOBap M 06'be~b1 er0 BbInyCKa. q e ~  6onbue o 6 5 e ~  nPOM3BO~CTBa,  TeM 
6onbrue y IlpeAIlpHRTHH B O ~ M O X H O C T ~ ~ ~  CHM3MTb M3Aep;KM M B KOHeY- 
HOM C%Te UeHbI. ~ P M  JlaHHOM MeTOAe u e ~ 0 0 6 p a 3 0 ~ a ~ l W  H ~ O ~ X O A H -  
MO: 

I l O M e U a T b  nORBJIeHMIo H a  PbIHKe KOHKYpeHTOB; 
IIOCTORHHO ~ ~ ~ O T W T ~ C I I  0 IIOBbILUeHBM Ka'ieCTBa TOBapa;  
C H H X a T b  M3AePXKM nPOA3BOACTBa. 
Aonrospe~ennaa UeHa yCTaHaBJIHBaeTCR H a  TOBapbI MaCCOBOrO 

CnpOCa.  OH^ H e  IIOABepraeTCR M3MeHeHMRM. B 3aBMCWMOCTM OT ~ 0 3 R f i -  
C T B ~ H H O ~ ~  KOH'bIOHKTYPbI B A3AeJIl.ur MOrYT BHOCMTbCR M3MeHeHUtI (B 
OTHOLUeHMM P a s M e p a ,  K ~ Y ~ c T B ~ )  n p H  COXpaHeHtlH UeHbI. 

Ue~b1 ~ O T ~ ~ ~ H T ~ J ~ ~ C K O ~ O  CerMeHTa PbIHKa YCTaHaBJIMBaIOTCR H a  a H a -  
JIOrMsHbIe BMAbI TOBapOB M YCJIyr, peXJU33yeMbIe pa3JIMYHbIM COUM- 
m b H b I M  r p p I I a M  HaCeJIeHMH C HeOAMHaKOBbIM YPOBHeM AOXOAOB. Ta- 
ruie UeHbI  MOIYT, H a n p H M e p ,  YCTaHaBJIMDaTbCR H a  p a 3 J I H s H b I e  MOAM- 
@ w ~ a u a ~  n e r K o s b I x  ~ B T O M O ~ M J I ~ ~ ~ ,  ~ B H ~ ~ M J I ~ T ~ I  a T. A. n p o 6 n e ~ a  3a- 
KJImsaeTCR B TOM, 9~06b1 YCTaHOBMTb n p a B M n b H O e  COOTHOLLIeHMe U e H  
H a  p a m H s H b I e  A ~ A ~ J I H X  M Y C J I ~ ~ M .  

rIi6Ka34 qeHa - ~ ~ I C T ~ O  P e a r M p y e T  H a  M3MeHeHMR COOTHOLUeHlW 
cnpoca II n p e m o x e H a R  H a  pbIHKe. n p ~ ~ e ~ e ~ ~ e  ee onpasnaao, ecnw 
BO3MOXHbI CAJIbHbIe K O J I ~ ~ ~ H M H  C n p O C a  M npeDJXOXeHMR B OTHOCM- 
TeJIbHO KOpOTKMe CPOKM, H a n p M M e p ,  CHMXeHMe U e H  K KOHUY AHII 
n p U  n p O n a X t 3  HeKOTOPbIX nPOAYKTOB IIklTZiHklR ( C B ~ X ~ R  pb16a, uBeTb1 
H T. A.). M C I I O J I ~ ~ O B ~ H B ~  I U ~ K O ~ ~  IJeHbI ~ @ @ ~ K T I I B H O  n p H  ~ e 6 0 J I b ~ 0 ~  
s M c r r e  y p o ~ ~ e f i  y n p a m e H w R ,  K o r n a  n p a B o  n p M m T a R  p e r u e H a x  no ue- 
H a M  AeJIerMpOBaHO H a  c a ~ b 1 f i  HHXCHH# y P O B e H b  JTIpameHHR.  q e ~  
6onbwe ypo~aefi  aepapma B a n n a p a T e  y n p a B n e H m  @ H ~ M ~ I ,  s e M  
DJXMHHee n y T b  IIpMHHTI.uI p e U I e ~ M f i ,  TeM M e H b U e  U a H C O B  y @ H P M ~ I  
A O ~ H T ~ C R  YCneXa n p M  3TOM MeTOAe ~ ~ H o o ~ ~ ~ ~ o B ~ H H H .  

l l p e w ~ y ~ e c ~ s e n n u  qena. M ~ T O A  n p e n y c M a T p m a e T  o n p e A e n e H H o e  
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n o H M x e H a e  U e H  H a  T o s a p b I  n p e A n p a w T w e M ,  s a ~ a ~ a m u ~ ~  AOMMHH- 
PyIoUee nOJIOXeHMe H a  PbIHKe (70-80 %), M MOXeT 06ecne'iki~b 3 H a -  
'IllTeJIbHOe CHMXeHMe M3AepXeK 3a C s e T  YBeJIH'IeHMR 0 6 ' b e M o ~  BbInyC- 
K a  IIpOAyKuMM I4 3KOHOMMH H a  PaCXOjlaX no peaJIM3aUHH TOBapOB. 
~ J I ~ B H ~ I ~  UeJIM CTpaTerMM- BOCnpenRTCTBOBaTb BXOWQeHMm B PbIHOK 
HOBbIX KOHKyPeHTOB, 3aCTaBWTb MX WIaTHTb CJIMLUKOM ~oJI~LLIYIo UeHY 
3a 3TO n p a B 0 ,  ' IT0  KaPMaHYO A m e K O  H e  KaWQOMy. 

a e ~ b i  H a  u s d e f l w ,  sbmnycic icornopbrx n p e l c p a w e ~ .   TO H e  pacnponama 
no CHMXeHHbIM UeHaM,  a OpMeHTauMR H a  CTpOrO o r p a ~ M ' i e ~ ~ b 1 f i  K p w  
no~pe6a~ene17, H y m n a I o u a x c R  a M e H H o  B ~ T M X  T o s a p a x ,  H a n p a M e p ,  
IIpOM3BOACTBO 3anaCHbIX 'iac~efi K JIerKOBbIM ~ B T O M O ~ M J I R M  M q Y 3 0 B M -  
KaM CaMbIX pa3HbIX MapOK M ~ 0 n e J I e f i  ( B K J I I ~ ~ ~ H  CHIITbIe C nPOM3BOA- 
CTM). 

OT U~HOBO# IIOJIMTMKM BO MHOrOM 3aBMCMT K O M M ~ P ' I ~ C K M ~ ~  YCneX 
npeAnpHRTMR.  P ~ I H O ~ H ~ X  U e H a  T O B a p a  CKJIWbIBaeTCR nO.II ~ 0 3 ~ e f i -  
CTBMeM MHOXeCTBa @~KToPoB, 0npeAeJIRH)UWX COCTORHWe COOTBeT- 
C T B y I o u e r O  PbIHKa 'iepe3 n p R M O e  MJIM KOCBeHHOe B O ~ A ~ ~ ~ C T B M ~  H a  
cnpoc a n p e m o x e H H e .  

C p e ~ a  ~ T M X  @amopo~  ~ a m i e f i r u ~ e  CneAylOuMe:  
cnpoc; 
~ 3 n e p m ;  
YpOBeHb KOHKypeHuMM; 
rOCyAapCTBeHHOe PeryJIMpOBaHHe; 
K a H m b I  TOBaPOABMXeHMR. 
Bnusnne cnpoca Ha qeHy Tosapa. U e ~ a ,  KOTOP~IO ~ O T O B ~ I  ~ ~ ~ I J I ~ T M T ~  

n o r c y n a T e n a ,  o r p a H H s e H a  AX norcyna~enb~ofi c n o c o 6 ~ o c ~ b m ,  TO e c T b  
H m l l ' I M e M  K O H K ~ ~ T H O ~ ~  CYMMbI A e H e r ,  B KOHe'IHOM MTOre OIIpeAeJIRIo- 
uefi n n a ~ e x e c n o c o 6 ~ b 1 i i  cnpoc. Cnpoc B b r p a x a e T c R  B ~ e ~ e x ~ o i i  
@ 0 p M e  M @OPMHPY~T 0 6 ~ ~  TOBaPOB M YCJIJT, ~ 0 ~ 0 p b l f i  COrJIaCHbI KY- 
n a T a  n o ~ p e 6 ~ ~ e n w  no c o o T B e T c T B y r o u m 4  U e a a M .  ZITOG~I  onpenenan, 
HaCKOJIbKO CnPOC 'IyBCTBMTeJIeH K ki3MeHeHMIo u e H b I ,  H ~ O ~ X O A H M O  
DJXR KaXAOrO T O B a p a  BbIBeCTM ?CPU@YtO CnpOCU - 3aBMCMMOCTb M e m Y  
ue~of i  T o s a p a  a ero n p e m o x e H a e M  3a o n p e n e n e ~ ~ b r f i  n p o M e x y r o K  
BpeMeHA.   OH^ n03BOJIMT YCTaHOBMTb B3aMMOCBR3b M e m y  U ~ H O % ,  
c n p o c o M  a n p e m o x e H M e M ,  a T a m e  o x a p a ~ ~ e p a 3 0 ~ a ~ b  ~ J I ~ C T ~ H O C T ~  
CnpOCa.  K p x ~ a R  M O X e T  C M e u a T b C R  B TY MJIH EIHYiO CTOPOHY B 3aBHCH- 
MOCTM OT M3MeHeHl.ur n o ~ y r r a ~ e J I b ~ 0 f i  C ~ O C O ~ H O C T M ,  BKYCOB M ripen- 
n o ~ ~ e ~ ~ f i  no~pe6~~enei3 ,  a T a m e  OT pma npyrax Q~KTOPOB. B 06- 
u e M  BEIJ ~ p a ~ o 2  cnpoca o n p e n e n R e T c r r  TeM,  TO npki nposax p a B H b I x  
YCJIOBwIX no H I I ~ K O ~ ~  U e H e  YAaeTCR n p O A a T b  TOBapa  r O p a 3 n O  6 0 J I b U e ,  
r e M  no B ~ I C O K O ~ ~ .  I IPH  TOM C y u e c m y e T  pm ToBapoB,  npewe B c e r o  
npeCTHXHbIX, J'BeJIM'ieHMe UeHbI  H a  KOTOPble MOXeT 6b1~b BOCITPMHIITO 
lTOKynaTeJrsrMM KaK 3HaK YJIY'lUeHlW MX Ka'ieCTBa, ' IT0  MOXeT B O n p e -  
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AeJIeHHbIX npeAeJIaX npMBeCTM K POCT)' np0Aa.X. ~ O ~ T O M Y  m R  XapaK- 
TePMCTMKH BO3MOXHOTO M3MeHeHMR 06-be~a np0Aa.X TOBapa IlpM M3-  
MeHeHHH UeHbI BBOAHTCR IlOHHTHe U~HOBOG 3JIaCTHYHOCTH CnpOCa. 

Kpusax npednoxerrux, H a n p o m B ,  I I O K ~ ~ ~ I B ~ ~ T ,  YTO npemoxeme 
IlpH IlOBbIlueHHH UeHbI BO3paCTaeT. 

E c n ~  ~ ~ @ H K E I  CnpOCa H I lpemOXeHHR COBMeCTHTb, H ~ ~ ~ T C I I  TOY- 
Ka, B KOTOPO~~ KpHBbIe nepeceKamTcR.  BTO mowca ~ ~ ~ H O Y H O Z O  pasrrose- 
CUX. B~ofi TOYKe COOTBeTCTBYeT UeHa, I lpH KOTOPO~~ KOJIHYeCTBO IlpeA- 
I a r a e M o r o  K nponme B AaHHoe B p e m  ToBapa c0Bnmae-r  c ero o h e -  
MOM, H ~ O ~ X O A M M ~ I M  AJIR YAOEUIeTBOpeHMR HY)IS4 I l ~ l c y n a ~ e J I e f i .  

K p o ~ e  TOrO, H W O  WHTbIBaTb HeOAHHaKOByIO PeaWMIO n o ~ p e 6 ~ -  
T ~ J I ~ G  pa3JIHYHbIX CerMeHTOB PbIHKa H a  UeHJ'. 

B MapKeTHHre no OTHOIIIeHHIO K UeHe B OCHOBHOM pa3JIHYaIOT Ye- 
TbIpe KaTerOpHH n o ~ p e 6 ~ ~ e n e i i :  

3KOHOMHbIe - OCHOBHO~~ HHTepeC I lpH IlOKynKaX npORBJIRIOT K 
UeHHOCTH TOBapa, UeHe, KaYeCTBy H aCCOPTHMeHT)'; H a  3T)' WJTIny 
6onb111oe EUIHRHMe OKa3bIBaeT PeKJIaMa, paCKpbIBaIOU2lH AOIIOJIHH- 
TenbHbIe none3~61e c ~ o i i c ~ ~ a  H n p e H M y u e c T s a  T o s a p a ;  

n e p c o ~ ~ @ ~ u ~ p o ~ a ~ ~ b ~ e  - OCHOBHO~~ ynop n p H  n o K y n K e  AenamT 
H a  <co6pa3)> TOBapa, YpOBeHb 0 6 c n y m f s a ~ w 1 ,  UeHa ,DJIR HHX - H a  BTO- 
POM nnaae; 

3THYHbIe - IlOmePmEIBaIOT CBOHMH IlOKynKaMH MeJIKHX TOBapO- 
~ ~ o H ~ B o A H T ~ J I ~ ~ ~ ,  rOTOBbI P m H  HHX 3aMaTHTb 6onee BbICOKYIo UeHY 
3a TOBap; 

anaTHYHbIe - OCHOBHOe BHHMaHEIe YAeJLFIIOT YAO~CTBY H KOM@OPT)' 
n p H  nomeax ,  H ~ ~ ~ B H C H M O  OT 3anpa111~1~ae~oG UeHbI. 

B ~ H R H H ~  H3AepXeK Ha UeHJ' TOBapa. ~ P H  CHIM<eHHH H3AepXeK 
IlpeAnpHRTEIe MOXeT CHH3EITb 4eHY EIJIH YBeJIHYHTb AOJIIO n p ~ 6 b m ~ .  
n p ~  p o c T e  ~ 3 ~ e p x e ~  MOXHO nyTeM nOBbIlueHHR UeHbI n e p e n o m T b  
EIX H a  ~ O T P ~ ~ E I T ~ J L F I ,  eCJIH eCTb CnPOC H a  TOBap; MOAH@H~HPOBIT~ TO- 
Bap, 9~0661 CHEI3HTb PaCXOAbI EI COXpaHHTb YpOBeHb UeH; CHHTb TOBaP 
C npOH3BOACTBa KaK Y ~ ~ I T O Y H ~ I ~ ~ .  

U e ~ a  AOJIXHa IlOKpbIBaTb E13AepXKH7 B IIPOTEIBHOM CJIflae npOEI3- 
BOAHTb TOBaP H e  EIMeeT CMbICJIa. H ~ O ~ X O A H M ~ I  a H U H 3  H YCTaHOBJIe- 
HHe @~KToPoB, BJIHRIOUHX H a  H3AePXKM nPOH3BOACTBa H C ~ ~ ~ C T O H -  
MOCTb OTAeJIbHbIX BMAOB n P O A m H E I ,  B ~ I ~ Y C K ~ ~ M O ~ ~  npeAnpHRTHeM. 
He cJIwafi~0 B 3KOHOMEIKe CnPOC Ha3bIBaIOT <cnOTOJIKOM)>, a EI3AepXKH 
< ~ @ Y H ~ ~ M ~ H T O M *  UeHbI. 

B ~ H R H H ~  KoHKypenqHH Ha qeHoBym nonHTmy. n p e ~ n p ~ x ~ ~ e  npM 
~ b 1 6 o p e  U ~ H O B O ~  nOJIHTMKM AOJIXHO M3WMTb UeHbI KOHKYpeHTOB, Ka- 
YeCTBO EIX TOBIPOB. EcJIEI ~ T P O E I ~ B O A E I M ~ I ~ ~  TOBaP no KaYeCTBy HHXe, 
YeM y KOHKYpeHTOB, IIpeAnpEIRTEIe H e  MOXeT 3anpOCHTb 3a H e r 0  T a w  
Xe UeHy. K p o ~ e  TOTO, H ~ O ~ X O A E I M O  WMTbIBaTb CpeAy, B KOTOPO~~ @JW- 
w H o H H p y e T  n p e A n p m T M e .  

Cpe~a,  B KOTOPO~~ U e m I  KoHTponHpyeT P~IHOK, xapa~~ep~13ye~cx  
B ~ I C O K O ~ ~  CTeneHbIO KOHKYpeHUEIEI, CXOACTBOM TOBaPOB EI yCJI)T. ripen- 
IlpMRTFie, IlbITaIOueeCR YCTaHOBEITb 4eHY BbIIIIe K O H K ~ ~ ~ H T H O ~ ~ ,  IlpEI- 

EUIeYeT HeMHOTMX n o ~ p e 6 ~ ~ e n e G ,  nOCKOJIbKy CnpOC H a  eT0  TOBap He- 
~ H ~ Y M T ~ J I ~ H  H n o ~ p e 6 ~ ~ e n ~  nepeKnmsaTcR H a  KoHKypemoB.  n p e ~ -  
I lpwITHe AOCTHITieT HeMHOTOTO H npM CHHXeHHH UeH, nOCKOJIbKy 
KOHKYpeHTbI OTBeTRT TeM Xe. H e o 6 x o n ~ ~ o  nOMHHTb, YTO IlOJIHOCTbIO 
3aCeKpeTHTb UeHOByIo CTpaTerMIO OT KOHKyPeHTOB npaKTHYeCKM He-  
B03MOXHO. J I I o ~ ~ I ~  YCneluHyIo CTpaTerHIO 6 b l ~ T p 0  nOAXBaTbIBaIOT 
KOHKYpeHTbI. Cnym6a~ MapKeTHHra H ~ O ~ X O A H M O  YeTKO BHAeTb IlepC- 
IleKTHBbI B ~ I ~ P ~ H H O G  CTpaTerHH UeH, HH B KOeM CJIWae H e  AOnyCKaTb 
IlepepaCTaHHR KOHKyPeHUHH B UeHOByIo BO#HY. 

Cpe~a ,  UeHbI B KOTOPO~~ KOHTPOJIHPYeT KOHKpeTHOe IlpeAnpHRTHe, 
XapaKTepH3yeTCR o ~ ~ ~ H H Y ~ H H o ~ ~  K O H K Y ~ ~ H U H ~ ~ ~ ,  YeTKO pa3JIHYaIOUM- 
MHCR TOBapaMH H yCJI)TaMH. B 3~0fi CpeAe npeAnpHRTHR M O W  AO- 
~ H T ~ C R  ycnexa n p H  B~ICOKHX UeHax, nocKonbKy n o ~ p e 6 ~ ~ e n ~  pac- 
CMaTpHBaIOT HX npeAJIOXeHwI KaK JWHKUbHbIe. f l H @ @ e p e ~ l l H a l l w I  
3AeCb OCHOBbIBaeTCR H a  o6pase T O ~ ~ O B O G  MapKM, COOTBeTCTByIoUeM 
cepmce, accopTHMeHTe, n p y r ~ x  @amopax. I l p e n n p m ~ ~ ~ ,  nponam- 
U H e  TOBapbI no CHIM<eHHbIM UeHaM, T a m e  M O W  H&TM CBOIO HMIIIY B 
 TO# CpeAe, IlpHBJIeKaR n o ~ p e 6 ~ ~ e n e G ,  3aHHTepeCOBaHHbIX B HH3KHX 
UeHaX. H T ~ K ,  ~ b 1 6 0 p  UeHbI 3aBHCHT OT CTpaTerHH IlpeAnpHRTHR H Ue- 
JIeBOrO PbIHKa. 

B CpeAe, me UeHbI KOHTPOJIHPYeT TOCYAaPCTBO (KOMMJWU~H~I~ YC- 
JI)TH, CBR36, TpaHCnOpT H T. A.), JTIOJIHOMOYeHHbIe Ha  3TO TOCyAap- 
CTBeHHbIe OPTaHH3aUHH OnpeAeJIRIOT HX nOCJIe IlOJIWeHMR H BCeCTO- 
POHHerO H3WeHHR EIH@OPMI~HH OT BCeX 3aHHTePeCOBaHHbIX B AIH- 
HOM ToBape  CTOPOH - n o ~ p e 6 ~ ~ e n e f i  H n p o ~ 1 3 ~ o ~ ~ ~ e n e f i .  

I'ocyxipc~~e~noe perynmposanue sen MomeT o c y u e c ' r s m b c x  no 
H e c K o n b m M  H a n p a m e H m M .  

~ O C Y A ~ ~ C T B O  3aKOHOAaTeJIbHbIM nyTeM OWaHEIYMBaeT IlOnbITKH 
CrOBOpa H YCTaHOBJIeHHR @HKCHPOB~HH~IX UeH M e m y  nPOH3BOAEITe- 
JIRMH TOBapa H ~0proBJIef i  no TOPEI30HTUEI EI BepTEIKUM. 

~ O ~ M ~ O H T U ~ H O ~  @EIKCHPOB~HH~ I lOpOmaeTCR COTJIaIIIeHEIRMH 
M e m y  npOH3BOAHTeJIRMM7 O~TOBO# EI P O ~ H E I Y H O ~ ~  ~ 0 p r o ~ J I e f i  no YCTa- 
HOBJIeHEIIO UeH H a  AaHHOM YPOBHe K a H U a  c 6 b 1 ~ a .  H ~ ~ ~ B H C E I M O  OT 
TOTO, HaCKOJIbKO @ H K C E I P O B ~ H H ~ I ~  UeHbI O ~ O C H O B ~ H H ~ I ,  OHM npH3Ha- 
IOTCR He3aKOHHbIMH: IlpeAIlpEIRTHR, HX YCTaHOBHBUIHe, HaKa3bIBaIOT 
~ O J I ~ U I H M H  l u ~ p a @ a ~ E I .  q ~ 0 6 b 1  H 3 6 e X a ~ b  O ~ B M H ~ H E I X  B @EIKCHPOBI- 
HEIH UeH, npeAnpwITMe AOJIXHO TuaTeJIbHO ~ 1 3 6 e T a ~ b  K O H C Y J I ~ T ~ U M ~ ~  C 
KOHKYpeHTaMEI no BOnpOCaM COTJIaCOBaHEIR CKMAOK, ~ c J I o B E I ~ ~  KpeAEITa 
HJIM ~ ~ U H ~ ~ U M E I  IlpOAyK4MH; 0 6 c y x a e ~ ~ x  UeH, H ~ ~ ~ B O K  EI EI3AepXeK 
H a  I ~ ~ o @ ~ c c M o H ~ J I ~ H ~ I x  OTpaCJIeBbIX BCTpeYaX; AOrOBOpOB C KOHKYpeH- 
TaMM 0 I I Y ~ J I M K ~ U M M  I I ~ ~ G c K ~ ~ ~ H T o B  B OAEIH EI TOT Xe CpOK, BpeMeH- 
HOM n p e K p a u e H m  ~ ~ O M ~ B O A C T B ~  c U e n m  n o m e p m a H w I  B~ICOKHX 
UeH. 

B ~ ~ T E ~ K U ~ H O ~  @EIKCMPOB~HH~ UeH IIPOMCXOAMT B TeX CJIWaSIX, 
KOrAa n p O H 3 B O ~ T e J I H  EI OnTOBbIe TOPTOBUbI KOHTpOJIMPyIoT P03HMY- 
HbIe UeHbI TOBapOB EI yCJI)T, ~pe6yx MX IlpOAXKM no K O H K ~ ~ T H O #  UeHe. 
~PoEI~BOAEIT~JIEI M OnTOBbIe TOpTOBUbI MOryT KOHTPOJIEIPOBaTb P03- 
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ничные цены только в случаях принадлежности производителю 

или оптовой торговле розничных магазинов; продажи на условии 
консигнации (товары и услуги до продажи принадлежат произво
дителю или оптовику, которые, в свою очередь, несут расходы, 
связанные с розничной торговлей, - реклама или сервис); нанесе
ния цены на товары; установления привычной цены. 

Государство запрещает ценовую дискриминацию, если она 
приносит ущерб конкуренции. Это касается цен, скидок, премий, 
условий кредита, гарантий по условиям поставок, хранения. У сло
вия должны быть доступными и одинаковыми для всех конкури
рующих участников рынка. 

Кроме того, государство преследует хищническое ценообразо
вание крупных предприятий по отношению к мелким путем про
дажи своей продукции ниже себестоимости. 

Влияние участников каналов товародвижения на ценообразова
ние. Каждый участник товародвижения стремится влиять на уста
новление цены для увеличения объема реализации, получения до
статочной прибыли, создания подходящего образа товара, обеспе
чения повторных покупок и достижения поставленных целей. По

этому, реализуя ценовую политику, предприятие должно тесно 

увязывать ее с товарной политикой, политикой распределения и 
продвижения товара. 

Необходимо помнить, что цена непосредственно зависит от 
этапа жизненного цикла товара. Она может быть высокой для то
варов, выходящих на рынок, и низкой по истечении определенно
го времени, когда производство товара становится массовым. Что

бы успешно сотрудничать с участниками каналов сбыта, товаро
производитель должен учитывать необходимость покрытия расхо
дов и получение прибьши как для себя, так и для посредников, 
предоставляя ценовые гарантии, особенно при внедрении нового 
товара, предусматривать меры стимулирования сбыта. Кроме того, 
цена тесно связана с политикой продвижения товара на рынок. 
Устанавливая ту или иную цену, следует увязать ее со средствами, 
вьщеляемыми предприятием на коммуникационную политику. 

Наконец, цена зависит от уровня обслуживания потребителей. 
При высокой цене должен обеспечиваться соответствующий уро
вень сервиса, при низкой он вообще может отсутствовать. 

Следует оценивать воздействие роста цен на поведение участ
ников сбыта. Если производители повышают цены, этот рост пе
редается конечным потребителям, поэтому любое сотрудничество 
зависит от справедливого распределения издержек и прибьши 
между всеми участниками товародвижения. 

Ценовая политика предприятия - это выбор цены реализации 
товаров или услуг в зависимости от складывающейся конъюнкту

ры на рынке и целей предприятия, обеспечивающей получение 
запланированного объема прибыли и решение других стратегичес
ких и оперативных задач. 
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Основная задача ценовой политики - управление конкурен
тоспособностью товаров и услуг. Данная задача может быть разде
лена на две задачи: 

управление внутренними факторами конкурентоспособности 
(доходностью производства); 

управление внешними факторами конкурентоспособности (це
новой привлекательностью товара или услуг для потребителя). 

Ценовая политика вырабатывается в процессе анализа сложив
шейся ситуации на рынке, создания планов цен, координирова
ния решений по ценам с другими решениями маркетинга и конт
роля исполнения принятых решений. 

Ограничения внутреннего характера определяются в основном 
затратами и желаемой рентабельностью производства: 

особенностями производственного процесса (индивидуальное 
или крупномасштабное производство); 

спецификой производимой продукции ( степень переработки, 
уникальность, качество); 

доступностью необходимых для производства ресурсов (трудо
вых, материальных, финансовых и т. д.); 

организационным уровнем, степенью использования прогрес

сивных методов производства и управления; 

рыночной стратегией и тактикой производителя ( ориентацией 
на один или несколько сегментов рынка) и др. 

Ограничения внешнего характера определяются в основном 
покупательной способностью рынка и ценой товаров-конкурен
тов: 

потребительскими предпочтениями относительно данного то
вара (благоприятные или неблагоприятные); 

уровнем доходов покупателей; 
потребительскими ожиданиями будущего изменения цен и 

собственных доходов; 
ценами на сопряженные товары (взаимозаменяемые и взаимо

дополняющие); 
ценами и ценовыми предложениями конкурентов и др. 

Помимо вышеизложенного решения в области ценовой поли
тики надо согласовывать с решениями по позиционированию то

вара на рынке и сбытовой политике. 
В соответствии с основными принципами ценовой политики -

получение заданной прибыли на единицу вложенного капитала, 
обеспечение стабильного положения на рынке, активизация поку
пательского спроса, соблюдение государственных правовых ак
тов - разрабатывается ценовая стратегия предприятия. 

Ценовая стратегия предприятия представляет собой долгосроч
ные мероприятия, направленные на установление и изменение 

динамики базовой цены на товары и услуги. Она может вырабаты
ваться по различным рынкам, товарам, времени существования 

предприятия на рынке, иным основаниям. 
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~ ~ H O B ~ H  TaKTHKa IIPeHnPHIITHX - 3 T 0  MePOllPMHTWI, HOCIIuMe 
K P ~ T K O C P O Y H ~ I ~ ~  MnW p a 3 0 ~ b I G  XapaKTep: BCRKOrO POAa C W K M  M H a -  
~ ~ B K H  K UeHaM. T ~ K T M Y ~ C K M ~  MepOllpMRTMR B OCHOBHOM HallpaBJIeHbI 
H a  YCTpaHeHMe A ~ @ o ~ M ~ u M G ,  KOTOPbIe BO3HMKaIOT B AeRTeJIbHOCTM 
llPOM3BOACTBeHHbIX CTPYKTYPHbIX I I o , ~ ~ ~ ~ A ~ J I ~ H M #  M C ~ ~ I T O B O ~ ~  CeTM 
BCJIenCTBMe HellpeABMAeHHbIX M 3 ~ e ~ e ~ M f i  p b 1 ~ 0 9 ~ 0 f i  KOH3IOHKTYpb1, 
O I L I M ~ O K  y n p a m e H s e c K o r o  nepcoaana. OHM M O ~ ~ T  M H o r n a  WTM spas- 
pe3 co c T p a T e r M s e c m M M  nnaHaMM npennpwmwrr. 

~ P H  pa3pa60~~e U ~ H O B O ~ ~  IJOJIHTMKM CJIenyeT IIOJIflMTb OTBeTbI H a  
c n e n W u M e  B o n p o c b I :  

KaKOe MeCTO OTBeAeHO UeHe  B MaPKeTMHrOBbIX CpenCTBaX KOHKY- 
PeHTOB, A ~ ~ ~ C T B ) W ~ M X  B CerMeHTaX PbIHKa llpenIIpMRTMR; 

K o r n a  c n e n y e T  c IIOMOUI~K) u e H  p e a m p o B a T b  H a  P~IHOYHW nom- 
TMKY KOHKYpeHTOB; 

~ a ~ 0 f i  MeT0.Q paC.IeTa UeHbI CJIenyeT IIPMHIITb; 
K ~ K O G  nOJIXHa 6 b 1 ~ b  UeHOBaR IIOJIMTMKa B OTHOILIeHMM HOBbIX TO- 

BapOB; 
*KaK AOJIXHa M3MeHRTbCH UeHa  B 3aBMCMMOCTM OT mM3HeHHOI'O 

uwma T o s a p a ;  
B KaKMX YCJIOBwIX CJIeAyeT aKTMBH0 MCIIOnb30BaTb MePbI UeHOBO- 

ro BO~A~GCTBMII H a  n o K y n a T e n H ;  
ll0 KaKMM TOBapaM M K O r n a  B PaMKaX TOBapHOrO aCCOpTMMeHTa 

CJIenyeT nepeCMaTpMBaTb UeHbI; 
H a  KaKMX PbIHKaX CJIeAyeT Ha'iMHaTb aKTHBHbIe UeHOBbIe 

CTBMR, a H a  K a m x  H e  c n e n y e T ;  
KaKMMM UeHOBbIMM M3MeHeHHHMM BO3MOXHO YCMJIMTb 3@@e~-  

TMBHOCTb A P W X  M ~ ~ O I I ~ M I I T M ~ ~  B KOMllJIeKCe MapKeTMHra; 
KaKMM o6pa30~ OUeHMTb BHJTpeHHHe M BHeILIHMe OTPaHM9MBaIO- 

U H e  @aKT0pb1, BXKHbIe AnR llpOBeAeHMH UeHOBbIX pe ILIe~k i f i .  
B w  UeHOBbIX c ~ p a ~ e r ~ f i .  B YCJIOBwIX PbIHKa 4 e ~ 0 0 6 p a 3 0 ~ a ~ M e  - 

BeCbMa UI0XHbIf i  IIpOUeCC, I I o n ~ e p X e ~ ~ b ~ f i  ~ 0 3 n e f i c ~ ~ M I O  MHOrMX 
@ ~ K T o ~ o B .  KOH~VHO, OH 6a3~pye~cx H e  TOJIbKO H a  PeKOMeIfQaUMIIX 
MapKeTMHra. HO ~ b 1 6 0 p  K W O r 0  HanpaBJIeHMR B U ~ H O O ~ ~ ~ ~ O B ~ H M M ,  
I I O ~ O A O B  K OIIpeneJIeHHIf3 q e H  H a  HOBbIe M me BbIIIyCKaeMbIe M3ne- 
nnrr M ycnym  an^ P e n M s e H m  0 6 ~ 2 ~ 0 ~  p e a n ~ 3 a u ~ ~ ,  ~o~apoo6opo~a,  
llOBbIILIeHWI ~ ~ H T ~ ~ ~ J I ~ H o c T M  npOH3BOnCTBa H y K p e l U e H w I  PbIHOq- 
HbIX l T 0 3 ~ 4 M f i  IIpejlIIpMIITwI - 3 T 0  @YHWWI MapKeTMHra. 

u e ~ a  BCerna  6 b m a  OCHOBHbIM @~KToPoM, OIIpeHeJIRIOUMM ~ b 1 6 0 p  
noKyrraTenR.    TO n o n o m e H w e  AO CMX nop c n p a B e a n m o  B G ~ A H ~ I X  
C T p a H U ,  CpenM HeMMWMX I'pmII HaCeneHwI ,  llPMMeHMTeJIbH0 K TO- 
BapaM m H p o K o r o  n o ~ p e 6 n e ~ ~ ~ .  OAH~KO B nocnenme necl;rTMneTm H a  
~ b 1 6 0 p e  no~yna~enefi c w r b H e e  CT~JIM C K ~ ~ ~ I B ~ T ~ C I I  T a m e  @ a m o p b ~ ,  
KaK CTHMyJIMpOBaHMe ~ 6 b 1 ~ a ,  OpraHM3aUHH PaCnpeAeJ IeHwI  TOBapa M 

YcJIYr. 
~ ~ ~ A I I ~ ~ I T M R  IIOAXOMT K I I ~ O ~ J I ~ M ~ M  ~ ~ H O O ~ ~ ~ ~ O B ~ H M I I  no-pas- 

HOMY. B MeJIKMX IIpeAIIpMIITwIX UeHbI YaCTO YCTaHaBJIMBaeT BbICLLlee 
P~KOBOACTBO. Ha K P ~ ~ H ~ I X  npennpmmrrx n p o 6 n e ~ a ~ ~  qe~oo6pa30- 

BaHMH O ~ ~ I S H O  3aHBMaH)TCR JTlpaBlIIIIouMe 0 ~ ~ e n e ~ M f i  M WpamIo- 
u M e  TOBaPHbIM aCCOPTHMeHTOM. HO M 3AeCb PyKoBOACTBo OnpeAentIeT 
o6mwe y c T a H o s m  M u e n M  n o n m M m  u e H ,  HepenKO qPrsepm4aeT M 
CaMM UeHbI, npeAJr0XeHHbIe PyKOBOAMTeJIHMM HM3lIIMX 3ILIeJIOHOB. B 
O T p a c m x ,  me @aKT0pb1 U ~ H O O ~ ~ ~ ~ O B ~ H M H  MK'PamT P e I L I a I o N W  POJIb 
( ~ ~ ~ o K o c M M ' ~ ~ c K L U I  l l p O M b I ~ e H H O C T b ,  XeJIe3HbIe A O p O m ,  H ~ @ T H H ~ I ~  
KOMII~HMM), H a  llpenIIpMHTMRX SaCTO OpTaHM3)WT OTAeJIbI UeH, KOTO- 
p b I e  n ~ 6 0  CaMH MX p a 3 p a 6 a ~ b 1 ~ a m ~ ,  n ~ 6 0  n o M o r a m T  nenan  TO ~ p y -  
m~ nonpa3nene~w1~. Cpemi Tex,  s b e  a n u x a H e  T a m e  cKa3bI saeTcx  H a  
llOJIMTMKe UeH, - y n p a B n H m u M e  c n y m 6 a ~ ~  ~ 6 b 1 ~ a ,  @MH~HCOB, 3aBe- 
n W U M e  IIPOM3BOACTBOM. 

O ~ H ~ K O  B JI IO~OM CJIJ"3ae H ~ O ~ X O ~ H M O  OCO3HaBaTb, r T 0  UeHOBaR 
nOJIHTHKa UenMKOM M IIOJIHOCTbIO 3aBMCHT OT K O H ~ ~ H T H O ~ ~  C T P W -  
PbI  PbIHKa. 

n p M  MCCJIenOBaHMM pbIHKa CJIenyeT OueHHTb eTO II0 T a m M  KPMTe- 
PHRM: 

wcno n p o n a ~ ~ o ~  w n o K y r r a ~ e n e G  T o s a p a ;  
CTeneHb  'iyBCTBMTenbHOCTH K K O H w e H T a M ;  
B3aMM03aMeHIIeMOCTb M OnHOpOnHOCTb TOBapa; 
xapamep nosenemix nponasua. 
K ~ K  We rOBOpMJIOCb, BbIAeruIIoT SeTbIpe  TkiIIa PbIHKa: C B O ~ O A H O ~ ~  

KOHKyPeHUHM, MOHOIIOJIMCTMY~CKO~~ K O H w e H U M M ,  OJIHrOIIOJIMH M 
Y M C T O ~ ~  MOHOIIOJIMM (~a6n .  14). 

C~o6on~aa  C B O ~ O ~ H O ~ ,  KOH- 
KOHKYPeHUHH Kj'peHTHOe 

Mo~ononac- K o H ~ y p e H - n r a a  
T u v e c K a R  n ~ @ @ e p e ~ u u a -  
KOHKypeHUHR UHH B 3aBHCU- 

M W T U  OT n 0 K y -  
n a T e n b c K u x  
n p e n n o v r e H u R  

Onarononwa M o H o ~ o ~ u ~ u ~ O -  
BaHHOe,  HO o6yc- 
n o a n e H o  B ~ ~ H M -  
H O ~  3aBHCH- 
MOCTbK) HeMHO- 
rUX KOHKYpeHTOB 

Mo~ononwn Mo~onona3npo- 
BaHHOe 

Moxer 6 b l ~ b  OPHO- H ~ M H O ~ O  3 a ~ p y l l H e H ~  
P O ~ H M M ,  cramap- WlH TpynHbIe 

TW3HpOBaHHblM 

Y H U K ~ ~ ~ H ,  HeT O ~ H H  Her n 0 ~ ~ y n a  
s a ~ e ~ a ~ e n e i i  



B ycnosmx c o ~ e p m e ~ ~ o f i  K o H K y p e H u a a  HH OAHO n p e n n p m T a e  H e  
MrpaeT  B I J e ~ 0 0 6 p a 3 0 ~ a H H H  3 i I ~ e ~ ~ o f i  POJIH, a UeHbI CKn&QbIBaIoTCR 
TOJIbKO lTOA B O ~ A ~ ~ ~ C T B M ~ M  CIIpOCa H IIpeQirOXeHHR. ~ ~ O A ~ B U ~ I  H e  
TpaTRT MHOrO BpeMeHH H a  pa3pa60~KY CTpaTerHM MapKeTMHra, ~ 6 0  A 0  
TeX n O p ,  IIOKa 3TO PbIHOK ~ H c T o ~ ~  KOHKYPeHUHH, P O n b  MapKeTHHrO- 
BbIX B C C ~ ~ A O B ~ H M ~ ~ ,  AeRTenbHOCTM lT0 pa3pa60~~e  TOBapa, IIOJIMTHKe 
UeH, P e m a M e ,  CTMMYJIHPOBaHMIo C ~ ~ I T I  H IIPOqMM MePOnPUIITMRM 
MBHMMUIbHa. 

Ptitno~ ~ononomucmuvec~ori KonKypenquu COCTOHT 113 6 0 n b ~ 0 r 0  
YHCJra @ M ~ M ,  n p e m a r a I o W H X  CBOH TOBaPbI H 0  UeHaM, K O ~ ~ ~ I I I ~ I U H M C I I  
B 6 0 J I b ~ 0 ~  AHana30He .  T o ~ a p b r  3AeCb H e  BnOnHe B3aHMOsaMeHHeMb1, 
OTnMsaIoTCR Ap)T OT ApJTa H e  TOJIbKO @ W ~ M ~ ~ C M M B  XapaKTepHCTHKa- 
MM, KaqeCTBOM, o @ o ~ M J I ~ H H ~ M ,  HO H lT0 ~ o T ~ ~ ~ H T ~ J I ~ c K M M  IIpeAIIOs- 
TeHM5IM.   TO MY PbIHKY I I P H C m H :  

OCTPm KOHKYPeHTHaR 6 o p b 6 a  M e m y  IIpeAIIpMRTmMH B OTHOLLIe- 
HMM KBK ~ O T P ~ ~ M T ~ ~ I ~ C K M X  C B O ~ ~ C T B  TOBIPOB, T IK  H AOIIOJIHHTeJIbHbIX 

ycnyr; 
JIeI'KOCTb IIPOHHKHOBeHHR H a  PbIHOK. 
O C O ~ ~ H H O C T ~  M a p K e T a H r a  B ~ T H X  ycnosmx sam~osae~cx  B BMRB- 

JIeHMM c lTeUH@MsecMx ~ O T P ~ ~ H O C T ~ ~ ~  Pa3HbIX CerMeHTOB PbIHKa. 
E i o n b m y m  p o n b  m e c b  MrpaIoT peruraMa,  n p H c B o e a t r e  T o s a p a M  M a p o s -  
HbIX ~ a 3 ~ a ~ H f i ,  COBeplrreHCTBOBaHUe KaseCTBa nPOAyKUHM. n p e n n p H -  
RTHe @OPMIIPY~T UeHY H a  lTPOH3BOAHMyIo IIPOAYKUHIO, YYHTbIBaR 
CTPyKTypY CnpOCa, UeHbI, YCTaHOBJIeHHbIe KOHKypeHTaMH, a T a m e  
C O ~ C T B ~ H H ~ I ~  M3AepXKH npOH3BOACTBa. 

~ P M  M O H O I I O J I H C T H ~ ~ C K O ~ ~  KOHKYpeHUHH @ H P M ~ I  HCIIOJIb3yIoT pa3- 
HbIe cTpaTerMa  u e ~ o o 6 p a 3 0 ~ a ~ m .  

reozpa@urecrculi npuHyun yc-raHoaneHMx u e H  - n p e n n p a x T H e  pea- 
JIM3yeT npOAyKUMIo I I O T ~ ~ ~ H T ~ ~ R M  B pa3HbIX YaCTRX CTpaHbI n0 pas- 
HbIM UeHaM. n p H s e ~  m R  3TOr0  HCIIOJIb3)'lOTCR pa3HbIe  BapHaHTbI Ue- 
H O O ~ ~ ~ ~ O B ~ H H R .  

Cmpamezm @0E o s ~ a s a e ~ ,   TO n p e A n p a x T a e  n p o A a e T  npoAyKUMIo 
B MeCTe ee IIpOH3BOACTBa H I IepeAaeT TPaHCIIOPTHbIM OpraHH3aUMRM 
H a  yCJIOBkWX @ ~ ~ H K o - B ~ ~ o H .  n0cJIe 3TOr0  OTBeTCTBeHHOCTb H n p a B a  
H a  T o s a p  n e p e x o m T  n o K y n a T e n I o ,  ~ o ~ o p b ~ i i  0nnasMBae-r T p a H c n o p T -  
HOG @ E I P M ~  PaCXOAbI n e p e B 0 3 K e  OT MeCTa IIPOH3BOACTBa IIPOAYK- 
UMM K MeCTY H a 3 H a s e H m .  

CtTlpameZUfl e d ~ ~ 0 i  yeHb1- nOfiHaR lTpOTHBOIIOJIOXHOCTb CTpaTe- 
rMM <DOE. @ H P M ~  YCTaHaBJIHBaeT eAHHyIo UeHy 3a IIpOAyKUMIo C 
BKnIoseHMeM B H e e  TpaHCIIOPTHbIX PaCXOAOB no AOCTaBKe TOBapOB He-  
3aBMCWMO OT MeCTOIIOnOXeHMR IIOKynaTeJIR. n p H s e ~  TpaHCnOpTHbIe 
PaCXOAbI PaCCsMTbIBaIoT KaK eAWHyIo BeJIMsHHy. 3 ~ a  U e H a  BbIrOAHa 
TeM nOK)TIaTeJMM, KOTOPbIe YAUIeHbI OT MeCTa npOH3BOACTBa IIpOAyK- 
UHH: @ ~ K T W Y ~ C M ~  TpaHCIIOpTHbIe PaCXOAbI B AaHHOM CJIWae 3 H a s H -  
TenbHO IIpeBbIUaIOT CpeAHHe. 

CtTlpameZU~ 30Ha/lbHbfX yeH 3aKnIoYaeTCR B YCTaHOEUIeHHH pa3HbIX 
UeH &JIH pa3JIHYHbIX 3 0 H  B 3aBIICMMOCTM OT BeJIHYMHbI TPaHClTOPTHbIX 
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p a c x o n o B .  n o ~ y n a ~ e n a ,  ~axomruwec~ B O A H O ~ ~  3 o ~ e ,  n n a T x T  OAHY H 
TY Xe IJeHY; no M e p e  YAUIeHHOCTH OT npeAnpHmHR-TOBapOnpOM3BO- 
AHTeJIR U e H a  BO3paCTaeT. 

fl0ffUmufCa ~ U ~ U C H ~ ~ X  nYHICmO8 IIPHMeHReTCR, KOrAa ITpeAnpHRTMe 
YCTaHaBnMBaeT B HeCKOJIbKHX r e o r p a @ M s e c ~ H x  IIyHKTaX 6 a 3 H c ~ b l e  
UeHbI  H a  OAHy H TY Xe IIpOAyKUHIo, HCXOAR H 3  MeCTHbIX H3AepXeK 
npOH3BOACTBa H IJeH AaHHOrO PbIHKa. @ ~ K T H Y ~ C K H  UeHbI  lTpOAaXH 
p a c c s M T b I s a I o T  n y T e M  n p ~ 6 a s n e ~ a R  K u e H e  Gnamafiruero OT s a ~ a s -  
VHKa ~ ~ ~ H c H o ~ o  IIyHKTa TPaHCnOPTHbIX PaCXOAOB IIO AOCTaBKe TO- 
sapa. 

CmpameZUfl yeH CGbflUe HOMUHaJla-?' MOXeT 6b1~b MClTOJIb30BaHa, KOr- 
na n o K y n a ~ e n b c m f i  cnpoc c m b ~ o  ~ w @ @ e p e ~ u a p o ~ a ~ .  n o ~ y n a ~ e n x ~  
c B~ICOIMM ypoBHeM AOXOAOB n p e A n p m T a e  n p e m a r a e T  T o s a p b I  KaTe- 
~ O P M H  <cnm~c)> no osem B ~ I C O M M  UeHaM. , U p  npowx n o ~ y n a ~ e n e f i  
BbIIIyCKaloT 0 6 b 1 9 ~ b l e  TOBaPbI, peUIH3yeMbIe  IIOHHXeHHbIM IJeHaM. 

3 ~ a  c T p a T e r m  Tpe6ye~ OT n p e A n p M m m ,  ee ~ c n o n b 3 p u e r 0 ,  c T p o r o -  
r0 KOHTpOJL5l 3a KOHKypeHTaMH, KOTOPbIe M O W  6 b 1 ~ b  IIpHB.JIeseHb1 
~ ~ e p ~ I I p H 6 b ~ n b I o  K IIPOH3BOACTBY TOBaPOB <<JIIOKC)>. 

Cmpamezua yeti Ha dono~~ato lyue  mosapbf - peKnaMHoe  M e p o n p w x -  
T a e  m n p a a n e s e H m  n o K y n a ~ e n e f i :  npennpamkie npemarae-r B no- 
IIOJIHeHHe K OCHOBHOMY TOBaPY, BbICTaBJIeHHOMY n0 AOCTaTOqHO HM3- 
KOG u e ~ e ,  ~ e n b ~ f i  ~ a 6 0 p  ~ o n o n m ~ o r u ~ x  ~ 3 ~ e n ~ i i .  3 ~ e c b  M O I ~ T  ~ 0 3 -  
H H K H ~ ~  n p o 6 n e ~ b 1  c U ~ H O O ~ ~ ~ ~ O B ~ H H ~ M  H a  nononm~oruwe T o s a p b I ,  
C TeM s~06b1 BKnIo'IHTb B W H Y  H3AeJIHR B KaseCTBe HCXOAHOrO CTaH- 
AapTa.  K ~ K  npaswro, o p r a ~ w s a ~ a ~  pemaA4Mpye-r n p e A e n b H o  ynpo- 
WeHHyIo  A e U e B p  MOAeJIb H3AeJIHR C UeJIbIo 3aHHTepeCOBaTb IIOKYrIa- 
TenR ~ ~ 3 ~ 0 3  IJe~0fi. P ~ ~ O ~ P ~ B L L I H C ~ ,  K a m e  npeHMyrr[eCTBa H Y A O ~ C T B ~  
AaIoT AOIIOJIwIIoI4He ~ C T ~ O ~ ~ C T B ~ ,  n o ~ p e 6 M ~ e J I b  ~ b 1 6 M p a e ~  HOKynKy 
XOPOUO <<OCHaIUeHHOTO)> TOBapa. 

O A U Z O ? ~ O A U C ~ U ~ ~ ~ C K ~ ~ I I  KOHKYpeHqlUl B03HHKaeT M e m y  HeMHOrMMM 
KpynHbIMH IIpeAIIpHRTHRMM, TOBapbI KOTOPbIX M O W  6 b 1 ~ b  KaK OAHO- 
POAHbIMM H B3aMM03aMeHIIeMbIMH ( c T U I ~ ,  OAe>yna, I I J I ~ c T M ~ c c ~ I ) ,  TaK 
H OTJIHqHbIMM ApyT OT Ap)Ta ( ~ J I ~ K T ~ o T ~ x H H K ~ ,  ~BTOMO~HJIM).  Ha Ta- 
~ 0 f i  PbIHOK HOBOMY IIpeAlTpHRTHK, nPOHMKHflb K p a f i ~ e  CJIOXHO. 
K a m n b ~ f i  er0 yYaCTHHK s v K 0  p e a r H p y e T  H a  MapKeTHHrOByIo AeRTenb- 
HOCTb KOHKYPeHTOB H OYeHb OCTOPOXHO OTHOCHTCR K H3MeHeHMIO 
IJeHbI H a  CBOIo I I P O A m A I o .  

B ycnosmx o n ~ r o n o n w c ~ ~ s e c ~ o f i  K O H K ~ ~ ~ H U H M  n p m e m e T c x  
MHomecTBo c~pa~era f i  ~ e ~ o o 6 p a 3 o ~ a ~ m .  O A H ~  ti3 ~ a ~ 6 o n e e  pacnpo- 
CTpaHeHHbIX - clledof3a~Ue 3a f ludepo~,  H e  I I p e B b I ~ ~  er0 W O B w I  UeH. 
Ha s s a ~ ~ o s a ~ e w r e ~ y ~ o  npoAyKUwm ( ~ a n p a ~ e p ,  6 e ~ 3 1 1 ~ )  y c T a H a m M -  
s a e T c R  e n H H m  UeHa. Ecna nponywwx 6nw3~a no n a p a M e T p a M  ~ p y r  K 
A p y r y  ( ~BTOMO~I .UIW) ,  B UeHaX BO3MOXHbI HeKOTOPbIe pa3JIM~MR. A6- 
COnIoTHOe JIHAepCTBO HaCT)TlaeT J IHmb TOrAa, KOrAa I IpeAnpWiTHe 
MMeeT 6 e c c I I o p ~ b l e  IIpeMMyrr[eCTBa I IepeA KOHKYpeHTaMM n ~ 6 0  B 
o 6 5 e ~ e  BbIIIyCKa IIpOAyKUHH, n ~ 6 0  B YpOBHe 3aTpaT. 

f l p y r ~ e  c T p a T e r m ,  a c n o n b s y e ~ a r e  B o n w r o n o n H w ,  - rcoopdu~aym 
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delicmeuli nplI yCmaHO6fleHUU yen.  OH^ C m e C T B y e T  B AByX @ o ~ M ~ x :  CO- 
aautenux O yenax M napmenbnag yenoem nonumurca. 

n a p W I J I e n b ~ a R  IJeHOBaR nOJIMTMKa - 3 T 0  ~ ~ K ~ M Y @ J I M ~ o B ~ H H Z ~  KO- 
OPAMHaIJMR IJeH.  OH^ 3aKJIIOqaeTCH B TOM, 9TO BCe KOMnaHMM KWIbKy- 
JIMpyIoT M3AepXKU npOM3BOACTBa no Y H U @ ~ I U M P O B ~ H H ~ I M  CTaTbHM, 31- 
TeM, np~6amm-1 onpenenemym HOPMY npn6bmw7 n o n p a m  UeHy.  
napamenb~oc~b  n p o r r m e T c H ,  K o r n a  non A a a n e H n e M  P ~ I H O ~ H ~ I X  
(PIKTOPOB UeHbI  BCeX K O M ~ ~ H M ~ ~  OTpaCJIM MeHHIOTCR B O A H O ~ ~  M TOG Xe 
nponopum M B OAHOM H a n p a a n e H m .  

Ha pblHKe ~ u c I ~ Z O ~  MOHOnOAUU rOCnOACTByeT OnMH n p O n a B e u .   TO 
MOXeT 6b1~b WlCTHOe I IpennpMRTMe MnM rOCYAaPCTBeHHZ3 O p r a H H 3 a -  

( ~ a n p ~ ~ e p ,  MMHWCT~PCTBO T p a H C n O p T a  M CBR31.I Pa).  Mcnonb3y11 
rOCy&3pCTBeHHyIo MOHOIIOJIHIO, MOXHO p e 3 K O  YBenMqMTb no~pe6ne- 
HMe TOBapa  TeMH v ) T I I I a M M  HaCeJIeHMR, KOTOPbIe H e  M O W  er0 K)TIMTb 
3a H O n H y I o  CTOMMOCTb (YCT~HOBMB UeHY H M X e  C ~ ~ ~ C T O W M O C T M ) ,  M H a -  
O~OPOT,  O v a H M q M T b  n o ~ p e 6 n e ~ ~ e ,  YCTaHOBMB BbICOKYlO UeHY. 

U ~ C T H ~ I ~  n p e n n p M R T m - M O H O n O n M C T b I  CaMW OnpeneJIHIOT OnTH- 
MXJIbHyIo u e H y  H a  CBOIO nPOnyKUMIO, H e  OPMeHTMPYRCb H a  UeHOB)lO 
IIOnMTMKy n p W X  n p e n n p M R ~ H f i ,  nO3TOMy MX UeHOBbIe CTpaTerUM 
C T ~ O ~ C I I  H a  n p u H u M n e  yenoeoii ducrcpmu~ayuu. Cnenyrr   TO MY n p m -  
u m y ,  n p e n n p u m M e  n p o n a e T  T o s a p  u n M  ycnyry no p a 3 ~ b 1 ~  u e H a M ,  
He3aBMCMMO OT pa3JIMYMfi B M3AepXKaX. Ha 3TOM PbIHKe MCnOJIb3YIOT 
M npyrue c T p a T e r m .  

Au@@epenyuayux no zpynnm norcynamtveli. P ~ ~ H ~ I M  r p y n n a M  n o K y -  
na~enefi onm M T e  me T o s a p b I  MnM ycnyry nponam no p a 3 ~ b 1 ~  ue- 
HaM. H a n p ~ ~ e p ,  n p M  npoesne H a  r o p o n c K o M  , T p a H c n o p T e  n e H c M o H e -  
P a M ,  f l a U M M C R  npenOCTaBJWIOTCH JIbrOTbI. 

Ju@@epenyuayug no eapuanmy moeapa m u  y y z u .  P a s ~ b ~ e  B a p w a H -  
TbI TOBaPOB M Y C n F  IIpOnaIOT no pa3JIUqHbIM u e H a M  6e3 W e T a  Pa3HM- 
U ~ I  B s a ~ p a ~ a x .  

Au@@epe~yuayurr no meppumopuu. T o ~ a p  p e a n ~ 3 y e ~ c ~  B pa3~b1x Me- 
CTaX no pa3HbIM U e H a M  HeCMOTPH H a  TO, 9TO H3nePrmUI,  CBR3aHHbIe C 
~ O C T ~ B K O ~ ~ ,  OnMHaKOBbI. 

A~@@epe~yuaylM no BpeMeHU. U e ~ b 1  H a  TOBapbI M yCJIJJIM pa3JIMqHbI 
no Ce30HaM,  MeCRuaM, DHHM, HeAeJIRM M HXKe B p e M e H H  CJTOK. 

Cmpall~e2~11 MHOXeCm6eHHblX yeH OCHOBaHa H a  TOM, qTO n p e A n p M R -  
m e - M O H O ~ O ~ H C T  B pe3ynb~a~e ~ H W I M ~ ~  K ~ M B ~ I X  cnpoca ~amnofi rpyn- 
n b I  n o ~ p e 6 M ~ e n e f i  H a 3 H a q a e T  D.NR HHX MaKCMMUIbHO BbICOKJW UeHY, 
KOTOPyIo OHM rOTOBbI 3 a M a T M T b .  

Cmpamezw cemenmayuu pb~nrca 6 a 3 ~ p y e ~ c ~  H a  H e o n H o p o n H o c T H  
cnpoca B npenenax o T n e n b H o r o  c e r M e H T a  p b I H K a  m u  H a  p a m m H b D (  
P~IHKU. 3 ~ a  c T p a T e r m  B b I p a x a e T c R  B n p e n o c T a B n e H m  CKMAOK now- 
n a T e m M  npyroro pbrHKa: 6 0 n b ~ 1 ~ 3  qacm n p o n y K U m  n p o n a e T c R  H a  
n e p B O M  PbIHKe no UeHaM,  B 0 3 M e U a l O U M M  BCe 3aTpaTbI  M 0 6 e c n e ~ ~ ~ a -  
IOUHM OnpeAeJIeHHyIO npM6bIJ1b; H a  BTOPOM PbIHKe 3TOT Xe TOBap pe- 
~ J I M ~ ~ ~ T C R  no C H H x e H H b I M  u e ~ a ~ .  T~K~LII  c T p a T e m  x a p a K T e p H a  m 
nponaxa s ~ e p r o ~ o c ~ ~ e n e i i ,  ~ B T O M O ~ U J I ~ ~ ~ ,  neca, cTaHKoB.  E c n ~  BTO- 
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poii P ~ I H O K  p a c n o n o x e H  3a npenenam CTpaHbI ,  B KOTOPO~? H a x o n m -  
CR npeAnpMRTMe-MOHOIIOJIMCT, nono6~ym nOJIMTMKy Ha3bIBaIOT n e M -  
~ M H T O B O ~ ~ .  ~ ~ ~ B M T ~ J I ~ c T B ~  ~ O ~ ~ U M H C T B ~  C T p a H  OrpaHMqMBaIOT BB03 
AeIlleBbIX TOBapOB, nOnpbIBaIOUMX Pa3BMTMe H ~ I J M o H W I ~ H O ~ ~  3KOHO- 
MMKU. 

'OAH~KO npempMHTMIO-MOHOnOnHCTy H e  B C e r n a  BbIrOAHO YCTaHaB- 
JIHBaTb BbICOKMe UeHbI,  TaK KaK 3TMM O H 0  MOXeT HpMBJIeqb KOHKYPeH- 
TOB UJIM BbI3BaTb rOCy&lpCTBeHHOe P e ~ H p O B a H M e  UeH, a T a m e  nOTe-  
P R T ~  q a c T b  no~yna~eneii .  

Ha npaKTMKe CJIOXHO BCTpeTMTb PbIHOK, KOTOP~I# O n p e n e J I e H H O  
MOXHO Ha3BaTb PbIHKOM ~ M C T O ~ ~  MOHOnOJIMH. C J I o X H e e  O~CTOHT D e n 0  
C onuronon~efi, B HeAPaX KOTOPOU B03MOXHO nORBJIeHMe KaK MOHO- 
IIOJIHH, TaK H CBO~OAHO# KOHKYpeHUMM. CJIenye~ nOMHMTb, qTO a H a -  
JIM3 PbIHKa KOHKYPeHuMM CaM no ce6e H e  MOXeT HaTb rOTOBbIX peuen- 
TOB y c T a H o m e H m  u e H  - OH ~ e o 6 x o n ~ ~  npemse B c e r o  n r r ~  onpenene- 
HMR ~ ~ K O H O M ~ P H O C T ~ U  U ~ H O O ~ ~ ~ ~ O B ~ H M H  B 3aBMCMMOCTM OT COOTHO- 
U e H u R  cnpoca M npenrroxeam. 

Paspa6o~~a  cTpaTerMM U ~ H O O ~ ~ ~ ~ O B ~ H H H  n p e n c T a a n R e T  co6ofi no- 
CTaTOqHO c J I o X H ~ I ~  W M H O T O ~ T ~ ~ H ~ I ~ ~  n p O u e C C ,  ~ p e 6 y m u ~ f i  aHWIM3a 
M OUeHKM MHOrUX (P~KTOPOB. Ero MOXHO npeACTaBMTb B B W e  UIeCTM 
B3aMMOCBR3aHHbIX 3TanOB: 

nOCTaHOBKa uenefi M 3W89 ~ e ~ 0 0 6 p a 3 0 ~ a ~ m ;  
a H U M 3 C n p O C a H a T O B a p ;  
o u e H K a  ~ 3 n e p x e ~ ;  
a H m M 3  U e H  M TOBaPOB KOHKYpeHTOB; 
~b160p M e T o n a  ue~oo6pa30sa~m; 
YCTaHOBJIeHMe O K O H ~ ~ T ~ J I ~ H O U  UeHbI. 
1-ii a ~ a n  - nocTaHosKa ueneii H 3 w a ~  ue~006pa30~a~m.  K ~ K  nm6m 

lUIaHOBZ3 AeRTenbHOCTb, p a3pa60~~a  CTpaTerMM U ~ H O O ~ ~ ~ ~ O B ~ H U X  
H a m H a e T c R  c s e T K o r o  o n p e n e n e H m  ueneii. U e n ~  MOW 6b1~b KpaT-  
KOCP09HbIMH, CPenHeCPOqHbIMM M AOJITOCPOYHbIMH. E c n ~  ~b160p U e -  
n e B O r 0  PbIHKa M PbIHOYHOe n03MUMOHMPOBaHWe TwaTeJIbHO IlPOnYMa- 
HbI, n O m O n b I  K @OPMMPOB~HHK) K O M m e K C a  MapKeTMHI'a, BKJIIOqZ3 M 
BOnpOCbI I J ~ H o o ~ ~ ~ ~ o B ~ H H ~ I ,  RCHbI. B a X H 0 ,  Y T O ~ ~ I  PeIl leHMR B 3~0fi 
o6nacm YBR3bIBWIMCb C o 6 ~ e i i  ~ P O P ~ M M O ~ ~  MapKeTMHra  I I p e n n p H H -  
THH. Ha~6onee C m e C T B e H H b I M M  M qaCTO BCTPeqaIOUMMMCR H a  n p a K -  
m K e  MOI'JT 6b1~b CJIenyIoUMe UeJIM: 06ecneqe~~e  BbDiWBaeMOCTU 
n p e n n p m T m ,  M ~ K C M M M ~ ~ U M X  np~6b1nu, s a ~ o e ~ a ~ ~ e  nwepcma no 
nOKa3aTeJLRM AOnH P b I H K a  UJIM KaqeCTBa TOBapa.  

06ecnevenue saixueamocmu CTaHoBMTcR OCHOBHO~~ u e n m  npen- 
nPMRTWr B TeX CJIJTZTX, KOTJIa H a  PbIHKe CJIMIIIKOM MHOrO IIPOM3BOAM- 
~enef i  H UaPMT OCTpZ3 KOHKypeHuHH UJIM pe3KO MeHIImTCR 3 a n p O C b I  
I I O T ~ ~ ~ H T ~ J I ~ # .  U T O ~ ~ I  0 6 e ~ n e Y M ~ b  pa6o~y IIpennpUIITHR M C ~ ~ I T  TOBa- 



POB, TIpOM3BOAMTeJIM BbIHyXAeHbI YCTaHaFUMBaTb HH3KMe UeHbI B Ha-  
A e m e  H a  6naronpam~yro oTseTHym peaaaro no~pe6~~enef i .  IIpa 
 TOM n p ~ 6 b m b  M o x e T  noTepRTb  c B o e  n e p B o c T e n e H H o e  3 ~ a ~ e ~ w e  - 
BbDKEIBaHMe B a X H e e  npu6a1~1~. q ~ 0 6 b 1  BbDKMTb, nOnaBLUHe B TpyAHOe 
nOJIOXeHMe @ M p ~ b 1  BbIHyXUeHbI n p ~ 6 e r a ~ b  K 0 6 I l I t i p ~ b l ~  n p o r p a M -  
MaM UeHOBbIx YCTJTIOK. 80 TeX n O p  nOKa CHMXeHHbIe UeHbI nOKpbIBa- 
IOT M3AepXKH, lTPOM3BOAMTeJIM M O W  eJ4e HeKOTOpOe BPeMR npOAOJI- 
XaTb KOMMepYeCKylo AeRTeJIbHOCTb. OAH~KO 3Ta  UeJIb MOXeT PaCCMaT- 
PMBaTbCR TOnbKO KaK KpaTKOCPOYHaSI. 

Ma~cumu3ayurr memyqeri npu6arnu. M ~ o m e  n p e m p w H m a T e n M  xo- 
TeJIH 6b1 YCTaHOBHTb H a  C B O ~ ~  TOBaP UeHy, KOTOPaR 06ecne~u~ana 6b1 
MaKCHMYM ~ P H ~ ~ I J I H .  & I R  3TOr0 OHM OnpeAenRIOT ~ 0 3 ~ 0 X H b I f i  CnPOC 
ti n p e n B a p a T e n b H b I e  ~ 3 n e p m  no K W O M ~  BapwaH-ry UeH. M3 u b -  
TePHaTMB B ~ I ~ H P ~ I O T  TY, KOTOpm npMHeCeT B K ~ ~ T K O C ~ O Y H O ~ ~  HePC- 
neKTMBe M~KcMM&JI~HJW npM6bUIb. O ~ H ~ H T M P ~ T C R  B OCHOBHOM H a  
KpaTKOCpOYHOe 0XH.QaHMe npw6bmll M PenKO WMTbIBaIoT AOJIrOCpOY- 
HbIe  nepcnemmb1, o n p e A e m e M b r e  w c n o n b 3 0 ~ a ~ ~ e ~  Bcex  ~ p y ~ u x  me- 
MeHTOB MapKeTMHra, ~ O J I H T H K O ~ ~  KOHKYpeHTOB, p e r y J I ~ p y e ~ 0 f i  AeR- 
TeJIbHOCTblO r0CyAapCTBa. Knaccwrecmii RpHMep  ITpOBeAeHEW nOJIM- 
TMKM MaKCMMW3aUWH T e ~ ~ l l [ e j i  ~ P M ~ ~ L I I M  - AeRTeJIbHOCTb IIOCpeAHM- 
YeCKMX 0 p r a ~ M 3 a U M f i  ki ~ P O K ~ P C K M X  KOHTOP, 3aHMMaIOll@fXCR 
n e p e n p o ~ ~ e f i  C ~ ~ ~ C K O X O ~ R ~ % C T B ~ H H O ~ O  CbIPbR. 

3asoeeanue nudepcmsa no noKa3arnw donu painua. H e ~ o ~ o p b ~ e  
lTpOM3BOAMTeJIH XOTRT 6 b 1 ~ b  JIliAepaMM nOKa3aTeX5iM AOnM PbIHKa. 
OHM EICXOMT H 3  npeAlTOJIOXeHHR, YTO KOMnaHMR, KOTOPO~~ ITpMHw- 
JIeXMT C a M m  60JIbUIaSI AOJIR PbIHKa, 6 y n e ~  WMeTb CaMbIe HW3KMe W3- 
Aeprmckl M C a M W  BbICOKylo AOJIrOBPeMeHHW npM6b111b. n p E l  3TOM 
OHM WyT H a  MaKCHMUbHO BO3MOXHOe CHMXeHMe 4 e H .  Bapwam s ~ o i i  
UenM - CTpeMJIeHMe A O ~ H B ~ T ~ C R  KOHKPeTHOrO npMpaJ4eHMR AOJIM 
pbIHKa. H a n p ~ ~ e p ,  B T e s e H w e  rona n p e n n p n m H e  x0Ye-r y B e n M m T b  
CBOIo AOJIlO PbIHKa C 10 A 0  15 %. C WeTOM 3~0fi UenM OH0 ~ Y A ~ T  @0p- 
MMpOBaTb H UeHy, M KOMlWIeKC MapKeTMHra. O ~ H ~ K O  H ~ O ~ X O A H M O  no- 
MHMTb, YTO ykWIHYeHMe 0 6 ' 6 e ~ 0 ~  nPOM3BOACTBa, B ~ I ~ P O C  H a  PblHOK 
6 o n b r u o r o  KOnMYeCTBa TOBapa M O W  YBeJIMYMTb W3AeP)IUUI lTPOM3BOA- 
CTBa M CHM3WTb TeM CaMbIM HOPMY npki6b~ki. H ~ O ~ X O A M M O  WeCTb,  YTO 
)BeJlHYeHHe TIpOM3BOACTBa BeneT  K YBenMYeHMlo TOBaPHbIX 3alTaCOB, a 
CJIeAOBaTeJIbHO, B CeJIbCKOM X O ~ R ~ % C T B ~  K POCTY ITPOAYKTOB M CbIPWI. 

3asoesanue nudepcmsa no n o u a 3 a m w  ualrecmsa moeapa. npoas- 
BOAMTenb MOXeT nOCTaBMTb n e p e f l  co6oti U e n b  A O ~ H T ~ C H ,  Y T O ~ ~ I  eTO 
TOBaP ~ ~ I J I  CaMbIM BbICOKOKaYeCTBeHHbIM M3 n p e m a r a e M b I X  H a  PbIHKe. 
K ~ K  n p a B w n o ,  npM 3TOM T ~ ~ ~ Y ~ T C R  YCTaHOFUeHMe B ~ I C O K O ~ ~  UeHbI H a  
TOBap, w 0 6 b 1  nOKPbITb M3AepXKM H a  llPOBeAeHWe HapHO-MCCJIenOBa- 
TenbCKHX M OnbITHO-KOHCTpJKTOpCKtiX pa6o~, HalTpMMep, npM npOM3- 
BOACTBe 3KOJIOrMYeCKti YMCTbIX lTPOAYKTOB lIMTaHUII. 

Hapmy C llepeYMCJIeHHbIMki M O T  6b1~b ~ b 1 6 p a ~ b 1  H ApflMe q a -  
T e m H  U ~ H O O ~ ~ ~ ~ O B ~ H W R .  4eIIl.r COOTHOCHTC5l M e m y  co6ofi, BaneKO H e  
BcerAa cosnanm. Ha p a 3 ~ b 1 x  s T a n a x  P ~ ~ B H T U I I  npennpwRTwR w T o s a -  

POB n P O S 4 3 B O ~ ~ T e J I b  MOXeT PyKOBOACTBOBaTbCR Pa3nMYHbIMM UeJIRMtI. 
O n ~ a ~ o  OCHOBHO~~ c T p a ~ e m Y e c ~ o #  Uenm npennpwmm nonmo 
6 b n b  0 6 e c n e ~ e ~ ~ e  MaKCHMaTIbHO BO~MO>KHO# r IpH6b~nM OT p e m M 3 a -  
UWH n P O A ~ ~ M M .  

2-ii s~an - anam3 cnpoca H a  Tosap. O n p e n e n e ~ ~ e  cnpoca H a  TO- 
B a p  - OAMH M3 BZKHB#UWX 3TanOB O ~ O C H O B ~ H U I I  UeHbI. C ~ ~ O C  @Op- 
MMpyeT MaKCMMaTIbHYIO UeHy. K ~ K  MbI we rOBOpMJIM, KpMBi3.X CIIpOCa 
nOKa3bIBaeT, KaKOe KOJIMYeCTBO TOBapa 6 y A e ~  npOAaH0 H a  PbIHKe B Te- 
YeHMe KOHKPeTHOrO OTpe3Ka BpeMeHM no Pa3HbIM UeHaM. B 06b1q~0fi 
C H T y a ~ M H  CnpOC &f U e H a  HaXOmTCR B O ~ ~ ~ T H O I I ~ O ~ O P ~ H O H U ~ H O #  38- 
BMCMMOCTH, TO eCTb YeM BbIIIIe UeHa,  TeM HEM<(? CnpOC. kl H ~ O ~ ~ O T ,  
YeM HkDKe UeHa,  TeM B b I U e  CnpOC. 

Cnpoc ~ ~ B M C M T  OT pma @~WOPOB: 
~ O T ~ ~ ~ H O C T ~  IIo~wa~eJIel% B AaHHOM TOBape; 
H ~ M ~ H ~ H M ~  sucna noxyna~ene8; 
x a p a m e p w c T H K a  n o ~ p e 6 ~ ~ e ~ r r r ;  
noxon n o ~ p e 6 ~ ~ e m  M ero cTpyrcrypa;  
u e H a  sa~e~4am~4ero T o s a p a ;  
n p e A n o r T e H M e  nolcyrra~eneii; 
ommaawe noxcyna~enefi; 
xapamep T o s a p a ;  
H H @ ~ R ~ H O H H O ~  OXWaHMe;  
M3MeHeHMe UeH H a  @ ~ K T O ~ ~ I  npOH3BOACTBa; 
M3MeHeHMe TeXHOJIOIXH M nepeXOA H a  6onee 3 @ @ e K T M ~ ~ b l e  CnO- 

c06b1 lTpOW3BOACTBa; 
n 0 B b I U e H H e  ~@@~KTWBHOCTH CMCTeMbI RPOABkDKeHm TOBaPOB H a  

PbIHOK. 
~ ~ B M C W M O C T ~  M e m y  u e ~ 0 8  W CIIPOCOM OnPeAeJIReTCR U ~ H O B O ~ ~  

3JIaCTM9HOCTbK) CnpOCa. BJI~CTMYHOCT~ CnpOCa nOKa3bIBaeT CTeneHb 
p e a w M M  O D H O ~ ~  BeJIHsMHbI H a  M3MeHeHMe Apfl03.  KO~@@WUH~HT 38- 
BHCMMOCTM CnpOCa OT H3MeHeHHR UeHM OnpeAeJIIIKlT IT0 @0p~yne  

Bo3pacTaeT. 
Ecnw BeJIHYHHa CnpOCa PaBHa  1, CHlsKeHMe UeHbI KOMneHCMpyeTCR 

COOTBeTCTByIO~HM ~ & T o M - o ~ % ~ M ~  npOA%K, B TO BpeMR KaK BbIPWKa 
OCTaeTCR H ~ M ~ M ~ H H O ~ ~ .  

n p M  K O ~ @ @ H U W ~ H T ~  3JIaCTHYHOCTM CnpOCa M e H b U e  1 ( C ~ ~ O C  He-  
~ J I ~ c T H Y ~ H )  CHMXeHMe UeHbI BbI3bIBaeT ITweHMe CnpOCa, o64m BM- 
P P K a  CHHXGleTCR. 



K ~ o M ~  TOrO, H ~ O ~ X O ~ H M O  flMTbIBaTb, 9TO 4 e M  60nbme H a  P b I H K e  
TOBapOB, RBJUIIOUMXCR 3aMeHMTeJlXMM AaHHOrO TOBapa ,  TeM 3JIaCTM4- 
H e e  CnpOC; 4 e M  B b I m e  AOJLR PaCXOAOB H a  A ~ H H ~ I ~  TOBaP B 6 m m e ~ e  
I I o T ~ ~ ~ H T ~ J I H ,  TeM B b I m e  3JIaCTM4HOCTb CIIpOCa; HM)l(e BCerO 3JIaCTM9- 
HOCTb CIIpOCa H a  TOBapbI, ~ a M 6 0 J I e e  H ~ O ~ X O A H M ~ I ~  C TO9KM 3PeHHH 
n o ~ p e 6 ~ ~ e m .  

~ O J I ~ U I M H C T B O  KPHBbIX C n p O C a  CTPelWrTCR BHM3 n O  n p R M 0 f i  HJIM 
M 3 0 r ~ ) T o f i  IIHHIIRM. OAH~KO B CJIflae C IIpeCTMXHb1MI.I TOBapaMH KPH- 
BaR cnpoca u H o r A a  m e e T  n o n o m ~ e n a ~ b ~ i i  H a m o H .  Hanpw~ep, npo- 
M3BOAMTeJIH IHTOHOBKH O ~ H ~ P Y > K W I M ,  4 T 0 ,  IIOAHIIB IJeHy, OHM IIpOAa- 
nw nponmwn H e  M e H b u r e ,  a 6onbme. l T o K y n a ~ e n a  n o c m T a n a  6onee 
~brco~yio  u e H y  n o ~ a 3 a ~ e n e ~  K a v e c T s a ,  o n H a K o  npa ~ a n b ~ e f i l r r e ~  no- 
BbIllIeHHM u e H  CnpOC nilAaJr. 

K o ~ @ @ w I J u ~ H T ~ I  3JIaCTMZIHOCTI.I MOrYT 6 b I ~ b  paCC4WTaHbI n p M  np0- 
BeAeHHH 3KCnePMMeHTaXbHOTO HCCXeAOBaHKH B XOAe IIpOAaXM OIIbIT- 
HbIX n a p ~ ~ f i  T O B a p a  no pa3JIMLIHbIM U e H a M  B YCJIOBHRX OAHOPOAHOrO 
PbIHKa. H a n p M M e p ,  TPilAMIJMOHHO me6 C9HTaeTCR TOBapOM H e 3 n a C -  
TM4HOrO CnpOCa,  M e C n M 6 b 1  BCe IIpeAnpMRTMH-npOM3BOAHTenH YMeHb- 
m w n H  u e H b I  H a  xne6, TO cnpoc H a  H e r o  penwmnca6b1 ~ e 3 ~ a w ~ e n b -  
HO. HO eCnM H a  KOHKPeTHOM PbIHKe OAHO IIpeAnpMHTkie YMeHbmMT 
UeHbI  H a  me6, TO CnPOC H a  H e r 0  MOXeT 3Ha4MTenbHO B03PaCTW.  TO 
3Ha9HT, 4TO MOXHO rOBOPHTb 0 M ~ K P O ~ K O H O M W ~ ~ C K O ~  M MMKP03KO- 
H O M H . I ~ ~ C K O ~ ~  3naCTH4HOCTH. K ~ o M ~  TOrO, H a  K O ~ @ @ H U M ~ H T  3lIaCTH4- 
HOCTM MOW B n m T b  3 a ~ e ~ a 1 0 m ~ e  M A o n o n m m u p i e  T o B a p b I  - c03~a- 
BaTb 0 6 p a ~ ~ y I o  3naCTM4HOCTb (~a6n .  15). 

15. K O ~ ~ H U I I ~ H T  uenonoii ~ ~ ~ C T H W O C T H  cnpoca aa Tosapw H ycnyrw aa pbmlre C U  

Tosapbl H YCJIYIM ( Ko&@nwem ue~oaofi v l a m ~ o c r r i  

XneG 0,15 
rosrrsn~a 0,64 
G a p a ~ u ~ a  2,65 
Riiua 0,32 
Pec~opaH~ble Gnmna 2,27 
3nempo3~eprwr B noMaurHeM xo3~ficree 0,13 
M ~ A H U U H C K O ~  oGcnyxusa~ne 0,31 
Ta6ar~bre nsnenux 0,46 
. b ~ 0 ~ 0 6 f i ~ b ~ b l e  U I H H M  0,86 
raserbr H x y p ~ a n b ~  0,42 
O~eXlla n 0 6 ~ 8 6  0,20 
6 ~ n e ~ b 1  B W H O  0,87 

Kpw~epwtr 3naCTM4HOCTM M O M 3 0  IIPMMeHMTb Pi K aHaJ lH3y UeHOBbIX 
~ o c J I ~ A c T B M ~ ~  HaJIOrOBbIX M 3 M e ~ e ~ M f i .  E c n ~  CnpOC 3naCTM'-IeH, OCHOB- 
H o e  6 p e ~ 2  IIOBbIWeHMH HXJIOrOB HeCeT npOH3BOAMTeAb, TaK KaK 
~enbsa  p e s ~ o  n o n m T b  uemr as-sa o n a c e H m  pes~oro n a A e H m  B ~ I -  
PflKH. I? HIO~OPOT, KOrAa H U O r M  YMeHblllaIOTCR, I IpeAnpHHHMaTenIO 
B YCJIOBMHX 3JIaCTM4HOrO CIIpOCa BbIrOAHO CHMXaTb UeHy.  

E c n ~  CIIpOC He3JIaCTM9eH7 TOBapOIIpOM3BOAMTeJIb MOXeT IIpM 
YMeHblUeHHEl Ha.JIOrOBOrO 6 p e M e ~ w  IIpeAIlpMHXTb CJIeAyIoUMe A e k -  
CTBMR: 

CHM3MTb IJeHbI, CnPOC p e 3 K O  H e  BO3paCTeT, Yl3eJIHLIeHMe B b I P P K M  
TaroKe MaJrOBepORTHO, HO 3 T 0  MOXeT IIOCJIymEITb ~ 0 ~ 0 U I e f i  peKJIaM0f i  
M CTMMYJIAPOBaTb C ~ ~ I T ;  

OCTaBMTb u e H b I  IIpeXHMMH; CHwKeHMe HXJIOFa PaBH03HaYHO we- 
n n q e H H m  ~ b ~ p p r n  OT p e a n ~ 3 a u ~ 1 . r  n p o A m w M ;   TO ~ a ~ 6 o n e e  n p w e M -  
J I e ~ b 1 5  BapMaHT; 

IlOBbICMTb UeHbI;  3 T 0  MOXeT YBeJIH4WTb B b I P P K Y ,  HO IIPM IIiilAeHkiM 
cnpoca n o c n y m E I T  a ~ ~ ~ p e m a ~ o f i  m~ n p e A n p m T a H .  

3-i3 3m - onenwa wnepxew npou38oncm. H 3 a e p m  @OPMMPYIOT 
M M H M M ~ ~ ~ H ~ I ~  u e ~ y  T o B a p a .  HX o n p e n e n e H M e  H ~ O ~ X O A H M O  ma pac- 
9 e T a  UeHbI  I I p e W O X e H H R ,  TO eCTb nPOM3BOAMTenb CTPeMMTCR H a 3 H a -  
9 H T b  H a  TOBaP T a m  IJeHy, 9~06b1 OHa IIOJIHOCTbIO IIOKpbIBaJIa BCe H3- 
n e p m  no ~ P O M ~ B O A C T B ~ ,  p a c n p e A e n e H M I o  M c6b11-y~ B W I I O Z I ~  O ~ T M -  
~ a n b ~ y ~ o  HOPMY ~ ~ M ~ ~ I J I R .  

Pacmupe~ae P ~ I H O ~ H ~ I X  OTHOYI~HW# B e n e T  K y B e n w g e H M m  p o n ~  
r p y l l n H p O B M  3 a T p a T  B 3aBHCWMOCTM OT 06 'be~~a nPOM3BOACTBa. 1*13- 
AepXCKH AeJLRTCH H a  I I e p e M e H H b I e  M IIOCTOIIHHbIe. 

I Z e p e ~ e ~ ~ b ~ e  u 3 d e p x ~ u  J ~ B M C R T  OT 0 6 ' b e ~ a  ~brnyc~ae~oi i  nponyx- 
IJMH, pa60~,  yCn)T ( ~ a n p ~ ~ e p ,  3aTpaTbI  H a  CbIpbe ,  MaTepMaXbI, sap- 
m a T y  M ~ . n . ) .  B p a c v e T e  H a  eAMHHUy IIPOAMMM 3m ~ 3 ~ e p m  
06b14~0 OCTaIOTCR HeM3MeHHbIMM, a HX o6mm CyMMa MeHXeTCH B 3a- 
BMCMMOCTM OT 9HCJIa IIPOM3BeAeHHbIX eAMHM4 TOBapa.  

Rbcrnoxn~~e u3depw~u (~amadfiare pacxodb~) H e  ~ ~ B M C R T  OT 06 'beMa 
B ~ I I I Y C K ~ ~ M O R  ITPOAYKUHM, pa60~, YCJIyi. 3 0  PaCXOAbI H a  COAepXaHHe 
n p e n n p m T H a ,  y n p a B n e H M e ,  a p e H n H y m  n n a T y ,  C T p a x o B w ,  p e K n a M y  M 
T. A. 

Pacnpenene~~e ~ 3 n e p x e ~  H a  n o c T o R H H b I e  H n e p e M e H H b r e  ueneco- 
0 6 ~ ~ 1 3 ~ 0  OCyU(eCTBnRTb AJIH KaXAOrO IIPeAnPMIITHR IfOCpeACTBOM a H a -  
n M 3 a  KOHKPeTHbIX c ~ a ~ e c  3aTpaT.  

4-i3 3Tan - aHaJIH3 UeH H TOBaPOB KOHKYPeHTOB. fI~ana3 U e H  H TOBa- 
POB KOHKYpeHTOB n03BOnHeT YCTaHOBMTb CP€!BHH# A M a n a 3 0 H  UeH. 
n p 0 A a ~ e U  MOXeT IIOpyrIHTb CBOHM IIPeACTaBWTeJIRM IIPOBeCTH AOnOJI- 
HMTeJIbHbIe 3aKyIIKH, 4~06b1 CPaBHMTb 4 e H b I  M TOBaPbI KOHKypeHTOB 
M e m y  co6ofi. OH MOXeT nOJIflMTb I I P ~ ~ ~ C K J ' P ~ H T ~ I  KOHKYPeHTOB, 3H- 
KjTlMTb MX O ~ O ~ Y A O B ~ H H ~  M M3flMTb er0. OH MOXeT T a m e  IIOIIPOCHTb 
I I~KJTla~enef i  BbICKa3aTbCH I I 0  IIOBOAy TOrO, KaK OHM BOCnPMHHMaIOT 
IJeHbI M Ka9eCTBO TOBapOB KOHKYPeHTOB. 

P e 3 y n b ~ a ~ b 1  a H U M 3 a  Q e H  H TOBaPOB KOHKYpeHTOB MOrYT CJIJXHTb 
O T I I ~ ~ B H O ~ ~  T O ~ K O #  jJJlX @OPMWPOB~HHR C O ~ C T B ~ H H O ~ ~  IIOJIMTHKH B 06- 
nacm s e ~ o o 6 p a 3 o ~ a ~ ~ w .  Ecm n p o ~ a ~ a e ~ b ~ f i  T o s a p  a H a r r o r t r s e H  TO- 
B a p y  OCHOBHOrO KOHKYpeHTa, IIpOAaBeLt B b I H Y m e H  Ha3Ha'IMTb UeHY, 
6nw3~y1o K U e H e  KOHKYpeHTa. E c n ~  TOBap H M X e  no KaseCTBy, 9 e M  y 
KOHKYpeHTa, I IpOnaBeII  H e  CMOXeT 3alTPOCMTb 38 H e r 0  T a m  Xe 4eHY.  
n o  CyrUeCTBy, CJIeAyeT trCnOJIb30BaTb U e H y  TOBapa  KOHKYPeHTa &JM 



IIP,aBHJIbHOrO IIO3H~HOHHpOBaHMR CBOerO npeIUIOXeHMH OTHOCHTenb- 
HO I T ~ ~ A J I O X ~ H H #  KOHKYPeHTa ( ~ a n p ~ ~ e p ,  C HaYaJIOM MaCCOBOrO CO- 
3peBaHKH nJIOAOB EI 0~04ef i  B q e ~ T p a J I b ~ ~ l ?  WCTH POCCHH ~ e a 3 6 e m o  
IIaAaIOT UeHbI H a  npOAyKL(HIO, 3aB03HMJW H3 IOXHbIX  THOHO HOB). 

&Ix n p H W T H R  CBOeBpeMeHHbIX p e L U e ~ ~ f i  B o 6 n a c ~ ~  ue~oo6pa30- 
B a H m  HyXI-iO 0 6 J I a ~ a ~ b  A O C T O B ~ P H O ~ ~  H H @ O P M ~ ~ W ~ ~ ~  0 XOAe peaJIH3a- 
UHH TOBapOB KOHKYPeHTOB. O C H O B H ~ I ~  lTOKa3aTeIIH7 H ~ O ~ X O A U M ~ I ~  
m I I  KOHTPOJIR IJeH KOHKYPeHTOB: 

AMHaMHKa o6.ae~a npOAa>K B HaTypWIbHbIX H CTOHMOCTHbIX eAH- 
HMIJaX (B CpaBHeHHH C lIpeAbIL(yuIHM rOAOM, pa3JIHYHbIMH CerMeHTaMH 
PbIHKa H KaHaJIaMH p a c n p e ~ e I I e ~ H 5 I ) ;  

AMHaMHKa H3MeHeHHR IJeH KOHKYPeHTOB n O  PJTInaM TOBapOB; 
AHHaMHKa 3aTpaT H a  MapKeTHHrOBbIe HCCJIeAOBaHHR; 
nO3HqHH ITOTeHlJHaJIbHbIX I I ~ K y l l a ~ e J I e f i  no OTHOlUeHHm K npOAa-  

BaeMbIM TOBapaM; 
HeynosneTBopeHHocTb  n o w a ~ e n e i i  npemarae~ofi ue~ofi; 
YMCJIO nOTepHHHbIX n o ~ p e 6 ~ ~ e n e f i  H Ap. 

U p H  HCCJIeAOBaHUH UeH KOHKYPeHTOB ~eneco06pa3~0 OpraHH30-  
BaTb C H C T ~ M ~ T U Y ~ C K M ~ ~  c6op I . IH@OPM~~WEI,  ee o6pa6o~~y  H aHWIH3, a 
T a m e  AOBeAeHHe A 0  CneIJHaJItiCTOB EI TeX JIHU, KOTOPbIe M O T  HC- 
nonb30sa~b 3 ~ y  H H @ O P M ~ U U ~  B npouecce n p W m m s  p e w e H m  o qe- 
~ 0 ~ 0 5  IIOJIHTEIKe. 

O n p e ~ e I I e ~ H e  IJeH H a  TOBaPbI H YCJIYH H e  MOXeT nPOHCXO.4MTb B 
OTpbIBe OT pa60~b1 IIO nOCTOHHHOMY YJI)"IllIeHHIO napaMeTpOB nPOAYK- 
UWM H nOBbILUeHHIO ee KaYeCTBa. ~ o B ~ I L L I ~ H u ~  KaYeCTBa COnpOBOXaa- 
eTCH YBeJIMYeHHeM H3AepXeK np0H3BOACTBa7 YTO, B CBOIO OYepeAb, 
nPWBOAHT K POCTJ' UeH H a  n P O A Y ~ M I O ,  n03TOMY MapKeTMHrOMX 
cnym6a npeAnpHXTMH AOJIXHa IIOCTOHHHO ~ b I p a 6 a ~ b 1 ~ a ~ b  C?paTerEiIO, 
HaIIpaBJIeHHyIo H a  CHHXeHHe 4 e H  npMMeHHTenbH0 K TPaqZlIJHOHHbIM 
m R  AaHHOrO CerMeHTa PbIHKa TOBapaM YCJIJTaM. 

l l p e ~ n p ~ r r ~ t r e ,  n n a H w p y r o r u e e  pa3pa60~~y H o B o r o  T o s a p a ,  c ~ m m -  
BaeTCR C npo6ne~ofi er0 ~03HIJHOHEIPOBaHHB I70 IIOKa3aTeJIIIM KaYe- 
CTBa H 4 e H b I  (~a6n.  16). 

M o M c K n m s a m w w e  s a ~ a ~ w :  c o ~ ~ o i i  CTOPOH~I, H ~ O ~ X O ~ M M O  06ecnesw- 
BaTb IIOCTORHHOe IIOBbIIlIeHWe KaYeCTBa H I I o T ~ ~ ~ H T ~ J I ~ c K H x  C B O ~ ~ C T B  
HMeIo~HXCSl  H a  PbIHKe TOBaPOB, C &P)To# - CHCTeMaTHYeCKU CHH- 
X a T b  UeHbI H a  3TH TOBaPbI. OT TOTO, ~ a ~ 0 f i  IIOAXOA ~ b 1 6 k i p a e ~  PJKO- 
BOACTBO IIPeAnPIHTKH, 3aBMCMT H e  TOJIbKO KOHKJ'P~HTOCHOCO~HOCT~ 
er0 H a  PbIHKe, HO H BO3MO)KHOCTb 0 6 e c n e q e ~ ~ ~  ~ ~ H T ~ ~ ~ J I ~ H o c T H  np0- 
H ~ B o A c T B ~  IIpH CHMXeHHM YPOBHH 4 e H ,  a CJIeAOBaTenbHO, AOJIrOBpe- 
MeHHaH @ H H ~ H C O B ~ R  YCTO~~YHBOCT~.  

ECJIH IIpeAnpMHTHe, IIUAWpyIowee H a  PbIHKe, BbIIIYCKaeT TOBaP C 
I I p e ~ w a J I b ~ o f i  H ~ U ~ H K O ~ ~  H npOAaeT  er0 no MaKCHMWIbHO B ~ I C O K O ~ ~  ! UeHe, TO npeAlTpHHTHe-HOBHYOK CKOpee B C e m  HpeAnOYTeT OAHJ' R 3  
OCTaBLLIMXCH c~pil~ellifi: C03AaTb B ~ I C O K O K ~ Y ~ C T B ~ H H ~ I ~ ~  TOBap H Ha-  
3HaqHTb H a  H e r 0  CPeAHIOIO 4 e H Y  UJIH I T p e ~ O X X T b  PbIHKy TOBaP CpeA- 
H e r 0  KaqeCTBa H B3HMaTb 31 H e r 0  COOTBeTCTBJW4JW 4eHY. 

I 
~ o T ~ ~ ~ H T ~ J I H  HepeAKo n o n a r a m T ,  YTO B b r c o m e  U ~ H ~ I  c B m e T e n b -  

CTBJWT 0 BbICOKOM KaYeCTBe TOBapa, a HH3KUe - 0 HM3KOM. %O BaX- 
HO JYHTbIBaTb B TeX CHTYaUHHX, KOrAa 0 Ka'IeCTBe TOBapa MOXHO CY- 
A H T ~  T o n b K o  no ero q e H e  ( ~ a n p ~ ~ e p ,  npw n o n a n e H H u  H a  pbrHKe HO- 
~ o r o  ~osapa) ( p ~ c .  16). 

&IR n1060ro n p e n n p m T m  B ~ O ,  Y ~ 0 6 b 1  ueHbr  o ~ p a m a n ~  Kaqe -  
CTBO M c03na~m1.1 o n p e ~ e n e ~ ~ b r f i  MMMW ~ P O A ~ W H H .  B cnnae B ~ I ~ O -  
pa n p e c T m b I x  q e H  ~ o ~ a p o n p o w s ~ o n w ~ e n b  n p e n n o n a r a e T ,  s ~ o  norpe- 
~ H T ~ J I M  H e  CTaHYT n p H 0 6 p e ~ a ~ b  TOBap H nOJIb30BaTbCH YCJIJTaMEl no 
CJIHUIKOM HH3KklM 4 e H a M  M-3a HeYBepeHHOCTH B PfX Ka'IeCTBe. 

5-ii man - ab16op MeTona qe~oo6pa30~am~. 3 ~ a s  cnpoc, p a c s e T -  
HyIO CYMMY H3AepXeK H UeHbI KOHKJ'peHTOB, MOXHO YCTaHOBHTb 6a30- 
ByIo UeHy  TOBapa. ~ O A  6a3oaoii Q ~ H O U  IIOHJfMaIOT UeHy eAHHHIJbI TOBa- 
pa H a  MeCTe ee npOH3BOACTBa HJIM IIepeIIpOAa>lur. C Y W ~ C T B ~ I ~ T  ABa OC- 
HOBHbIX IIOmOAa K YCTaHOBJIeHHIO 6a30~ofi UeHbI: 

C B O ~ O A H ~ I ~ ~ ;  
Ha  6a3e n p e f i c K y p a ~ ~ ~ b 1 ~  UeH. 
B n e p B o M  cnyuae UeHa ycTa-  

HamHsae - rcR  B p e 3 y n b ~ a ~ e  nepe- 
rOBOpOB M e m y  npOAaBuOM H no- 
KynaTeneM. Ta~oi4 IIOmOA 0 6 b m 0  
HMeeT M e m o  npw onpenenemu 
UeHbI H a  TOBaPbI, nPOH3BOJWiMbIe 
IIO 3aKa3y HJIH H ~ ~ o J I ~ ~ U U M U  00 B ~ I C O K O ~  
IIapTHXMM. & I H  TOBapOB MaCCO- kS 
BOrO npOW3BOnCTBa 6 a 3 0 ~ p  Cpen~ee 
UeHY, KaK npaBHJI0, yKa3bIBamT B 9 H~~~~~ 
n p e f i c ~ y p a ~ ~ a x ,  K a T a n o r a x  Mnw 
npocne~~ax.  H W ~ K ~ R  CP~AHRR B ~ ~ C O K ~ R  

npli onpenene~wu 6a3o~ofi Q e ~ a  
IJeHbI ~ e 0 6 ~ 0 . 4 ~ ~ 0  W e C T b  CJ'IeAy- 

IOwee: ueHa He MOxeT 6b1~b h c .  16. B3m~ocernt. ~ e r s s y  ue~ofi  
CnHlIIKOM H H ~ K O ~ ? .   OH^ AOlIXHa H ~ a q e r n o ~  m~apa (yaym) 
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IIOKpbIBaTb W3AepXCKM npOH3BOACTBa; U e H a  H e  MOXeT 6 b 1 ~ b  CI[HLIIKOM 
B ~ I C O K O ~ ~ ,  TaK KHK 3 T 0  n p H B e A e T  K CHHXeHHIO CnpOCa.  OTCKU~ MOXHO 
BbIBeCTM OCHOBHbIe I IpHHUHnbI ,  KOTOPbIMM CJIeAYeT PyKOBOACTBOBaTb- 
CII I l P H  Ha3HaqeHMH 4 e H b I :  MMHHMaTIbHO B03MOXHaR U e H a  O I I p e A e n a -  
eTCII C ~ ~ ~ C T O H M O C T ~ I O  IIpOAJ'KUWH ( H ~ A ~ ~ X K ~ M H ) ,  MaKClzMmbHaR - 
YHMKaTIbHbIMH AOCTOHHCTBaMH TOBapa ,  KOTOpbIe n p H B n e K y r  n o ~ p e 6 ~ -  
T e n s ;  UeHbI  TOBapOB KOHKYPeHTOB H T O B ~ ~ O B - ~ ~ M ~ H H T ~ J I ~  AaIOT 
cpen~afi  y p o B e a b ,  K o T o p o r o  nponaseu A o n x e H  n p m e p m s a T b c R  npn 
Ha3HaqeHHM C O ~ C T B ~ H H O ~ ~  UeHbI.  

M T ~ K ,  B e n H q w H a  ~ s n e p x e ~ ,  n o s e n e H H e  no~pe6w~enefi n KOHKY- 
PeHTOB - OIIpeAenRIOLIIMe I I p H  O ~ O C H O B ~ H H H  W H b I  H a  TOBapbI, UTO H 
HaXOAHT O T p a X e H H e  B MeTOAaX L I ~ H O O ~ ~ ~ ~ O B ~ H H R .  n p H  3TOM npOAaB-  
UbI PeUIHIOT npo6ne~y,  ~ b 1 6 w p U  MeTOnWKy P a C q e T a  U e H ,  B KOTOPO# 
y.IMTbIBaeTCR KaK MUHMMYM OAHH H 3  3THX @IKTOPOB (PHC. 17). 

M e ~ o n b ~  I I ~ H O O ~ ~ ~ ~ O B ~ H M R ,  OTHOCRWHeCR K Pa3HbIM P J T I n a M ,  H e  
C n e n y e T  PaCCMaTpMBaTb KaK LUIbTepHaTMBHbIe, OHH B3aMMOCBII3aHbI. 

Memobbr yenoo6pa3osanu~r na ocnoee m b e p x e ~  ~OSBOJIXIOT npen- 
IIPWRTHIO YCTaHOBWTb T a m e  UeHbI  H a  TOBaPbI, n p M  KOTOPbIX B03MeUIa- 
IOTCR ero H ~ A ~ ~ X K M ,  a c a M o  n p e A n p m T a e  n o n p a e T  H e K o T o p p  n p H -  
6b1nb. A p y r W M a  CnOBaMH, U e H a  T O B a p a  YCTaHaBJIHBaeTCR KaK CyMMa 
3 a T p a T  IIpenIIpMRTWR H n o 6 a ~ o s ~ o i i  BenMqHHbI,  x a p a ~ ~ e p H 3 y I O U I e f i  
npki6b1nb OT npoLJamM AaHHOrO TOBapa.  O ~ ~ I ~ H O  HCIIOJIb3ylOT CJIeAj'lO- 

I 
W H e  MeTOAbI YCTaHOBneHMR UeHbI  H a  OCHOBe I13jTePXeK. 

Pacrem yeHbi no ~ e m o d y  ucped~ue u3depxcu + npu6bu&? - ca~b12 
npoc~oii cnoco6 L I ~ H O O ~ ~ ~ ~ O B ~ H H R ,  npeanonaramru~ii H a s H c n e H H e  
0 n p e f l e J I e ~ ~ o f i  H a u e H K H  H a  C ~ ~ ~ C T O H M O C T ~  TOBapa.  Pa3~epb1 HaUeHOK 
BHPbMpYlQT B 3aBHCMMOCTW OT B m a  TOBapa  (~aw6onee THnkfYHbIe H a -  
UeHKM - H a  ~a6aq~b1e  M3AenHR 20 %, OfleXUly 40-50, H a  IIpOAyKTbI 

. IIWTaHMR 10-50 %). B e J I M q t i ~ a  HaUeHKH, KaK IIpaBWIO, P a B H a  HOpMe 
np~6b1na, c y r ~ e c ~ ~ y ~ o r u e i i  B o T p a c n t i  H n a  o r o ~ o p e ~ ~ o i i  n p o n a B u o M .  

i I 
I 

Maon ue~oo6pa30sa~nn 

I I 

P a s ~ ~ q a  B pas~epax  H a u e H o K  o r p a x a e T  p a 3 n M s M x  B CTOMMOCTM ToBa-  
POB, 06'be~ax IIpOAalK, 0 6 0 p a s ~ ~ a e ~ o c n . i  TOBapHbIX 3 a n a C O B  I4 COOT- 

C n p O C a  I4 K O H K ~ P ~ H U H H ,  H e  I I o ~ B o J I ~ ~ T  B&TW H a  OIITUMaTIbHylO UeHY. 
M B c e  me o H a  nonynxpaa no pmy npwswa. Bo-nep~b~x, ~osaponpows- 
BOAWTeJIW, KaK IIpaBWnO, 6onbrue 3HaIOT 06 H3nt?pXKaX, ' IeM 0 CnpOCe.  
~ P M B I I ~ ~ I B ~ S I  U e H y  K H 3 n e p X K a M ,  OHM JTIpOWaIOT DJIA c e 6 ~  n p o 6 ~ r e ~ y  
U ~ H O O ~ ~ ~ ~ O B ~ H H H .  MM H e  npHXOnHTCR CJIMrUKOM UaCTO KOPPeKTMPO- 
BaTb UeHbI  B 3HBWCWMOCTH OT K O J I ~ ~ ~ H M H  CnpOCa.  Bo-BTOP~IX, e C n H  
3TMM MeTOAOM nOJIb3)'IOTCH BCC T[POM3BOAHTeJIM OTPaClIH, WX UeHbI 
CKOpee  BCerO 6 y n y ~  ~ J I W ~ W M H ,  a 3HaYHT, UeHOBaR KOHKyPeHUHR CBO- 
AHTCX K MHHHMYMY. B - T p e ~ b H x ,  MHOrMe CYHTaIOT MeTOAHKy <<CpeAHWe 
~3~epmru i  + np~6amb>> 6onee cnpasean~~oi i  no o T H o m e H n m  w K no- 
K y n a T e n m ,  a K n p o n a ~ u a ~ .  I I ~ H  B~ICOKOM cnpoce n p o n a B u b I  H e  H a -  
XUBaIOTCR 31 C q e T  I I ~ K y n a ~ e J I e f i  H BMeCTe C TeM HMeIOT BO3MOXHOCTb 
I I O n P H T b  CIIpaBeAJrHBylO HOPMY npw6bm~ H a  B ~ O X ~ H H ~ I ~ ~  KanMTUI 
( M ~ T O A M K ~  MCnOJIMyeTCR I I p H  O n p e n e J I e H H H  I'OCyflapCTBeHHbIX U e H  H a  
3ep~o).  

Pacrem yemi Ha oc~oc~e 06ecnere~m yenesoii npu6buu. U e ~ a  y c T a -  
HaEUlMBaeTCR C P e T O M  C ~ ~ ~ C T O M M O C W  eAWHHUbI TOBapa  H H ~ O ~ X O ~ ~ U -  
M o c T a  n o n y r e H m  n n a ~ ~ p y e ~ o i i  npa6brrrw H a  m o x e ~ ~ b r i i  B n p o ~ s -  
BOACTBO M peaTIki3aUHIO T O B a p a  KanHTaTI, TO eCTb OrOBapMBaeTCR npW- 
6amb OT ~ ~ ~ J I M ~ ~ U M H  o n p e n e n e H H o r o  K o n w r e c T s a  T o a a p a ,  a H e  H o p M a  
npa6bma H a  e n ~ ~ a s y  T o s a p a ,  KaK B n p e n b m y r r l e M  cnwae. E1cxon~b1e 
A a H H b I e  n p M  WCnOJIb30BaHMW 3 T O r 0  MeTOAa C J I e n Y I O m e :  

n n a ~ ~ p y e ~ b ~ f i  o61.e~ pema3aua~ T o s a p a ;  
C ~ ~ ~ C T O M M O C T ~  enHHHUb1 TOBapa;  
o 6 5 e ~  H H B ~ C T M U H ~ ~  B nPOH3BOACTBO W peaTIM3aUHIO TOBapa;  
I I e J I e B U  npw6bma H a  B J I O X ~ H H ~ I ~ ~  K a n M T m .  
E1cnoJIb3yX 3TM AaHHbIe ,  U e H y  TOBapa  MOXHO PaCC'IHTaTb n0 ($0~- 

M y n e  

me C- C ~ ~ ~ C T O U M O C T ~  TOBapa; Hn - HOpMa npu6am~;  K - H~~ec~llpyeMblfi KanH- 
Tan; Q - 0 6 % ~  nponax. 

Pacrem yeHbl Ha OCH06e aHfUlU3U 6e3y6bimor~ocmu. n p M  AaHHOM 
MeTOAe U e H a  YCTaHaBJIMBaeTCX H a  OCHOBe TaK Ha3bIBaeMOrO v a @ M r < a  
~ ~ ~ Y ~ ~ I T O ~ H O C T M ,  K O T O P ~ I ~ ~  HpeAcTaBIIIIeT ~060ii ~pa@kiqec~oe OTO- 
6 p a m e ~ ~ e  B03MOXHbIX O ~ W M X  kf3AePXeK, BaTIOBOrO AOXOAa H n p ~ 6 b 1 -  
nM n p H  p a 3 n M s H b r x  o 6 s e ~ a x  nponax (PMC. 18). 

E13 p M c m K a  c n e a y e T ,   TO A J ~ R  O n p e n e n e H H o r o  0 6 ~ b e ~ a  n p o n m  TO- 
B a p a  (Q,) CyrrleCTByeT TOqKa A, B K O T O P O ~ ~  np~6arnb n p e n n p H H T w I  
P a B H a  HyJIIO. ~ P M  3TOM U e H a  T O B a p a  (0 P a B H a  C ~ ~ ~ C T O U M O C T H  enWHH- 



Bano~ofi 
U ~ I  T o s a p a .  Jm60ii o h e ~  npona- 

AOXOA 
mi no n a ~ ~ o f i  q e H e ,  n p e s b m a m -  
uwii Qo, 0 6 e c n e ~ w ~ a e ~  npennpa- 

npn6blnb 
O61une R T M ~  onpenenemym n p H 6 b m b .  

nmeprmcn E c n ~  Xe o 6 5 e ~  npOAaX&i MeHb- 
rue Qo, npennpwRTHe HeceT 

nocroR~HHe ~ 6 b 1 ~ m .   tam^ 06pa30~, npen- 
u s n e p x ~ n  IIPWIITWe MOXeT IIOJIyzrWTb npW- pE 0 QO QI Q 6b1nb, ma ecnw UeHy ) .senw~u~ 3a enHHwrIy o 6 5 e ~  T o s a -  npo- 

pa. H C X O ~  M3 3THX coo6paxe- 
PHC. 18. Onpeneneu~e TOPU 

~ ~ ~ ~ ~ W T Q W I O C T H  
HHG, B K W O M  KOHKPeTHOM 
cnyzrae npennpmme ycTaHaBnw- 

HHXe, YeM MOr 6b1 6 b 1 ~ b .  C AP)TO~ CTOPOHbI, Ha3HaYaR H a  TOBaPbI 
H W 3 m e  UeHbI, ITpOAaBeU H e  nOJIYYWT B O ~ M O X H O ~ ~  n p H 6 b ~ n H .  

 TOT MeTOA MOXeT IIpHMeHRTbCH n H M b  npW HUHYWW H a  PbIHKe 
6 0 n b r u o r o  YWCJIa aHalIOrWYHbIX TOBaPOB, n03BOJIIIH)IlIHX I I O w a T e J I H )  
cpaBHMsa-rb wx Memny co6oii. OH npenn0narae-r nw@@epe~uwau~m 
TOBapOB KaK no ~ o T ~ ~ ~ W T ~ J I ~ C M M  C B O ~ ~ C T B ~ M ,  ~ W 3 a f i ~ ~ ,  WaKOBKe, 
TaK w no x a p a m e p M c T m a M  nowa-reneii. 

Y c m a ~ o m e ~ u e  yeHu Ha o c ~ o s e  6upxesbm lcomuposolc ~ a ~ 6 o n e e  non- 
HO FWTbIBaeT COOTHOWeHWe M e m y  CnPOCOM W IIpeAJIOXeHHeM. B 
3TOM C W a e  UeHa BbICTyIIaeT B @ O P M ~  6wpxe~ofi KOTHPOBKM, YCTa- 
H o B J I ~ H H o ~ ~  npW COBepWeHWH KOHKpeTHbIX CAeJIOK. Tame CnenKM H a  
6 ~ p x e  3aKnIo.raIoT O ~ ~ I Y H O  no OAHOPOAHbIM TOBapaM MaCCOBOrO npo- 
W3BOnCTBa, H e  IIOABepXeHHbIM ~ ~ I C T ~ O M Y  CTapeHWIO ( H ~ I I ~ M M ~ ~ ,  3ep- 
HO, caxap, KO@, ~ a ~ a 0 - 6 0 6 b 1  &i np.). 

B e n w ~ w ~ a  ~ H ~ X ~ B ~ I X  KOTWPOBOK lIOCTORHH0 MeHIIeTCR B 3aBHCM- 
MOCTW OT c K J I ~ M B ~ I O U ~ ~ ~ C R  ~ K O H O M M Y ~ C K O ~ ~  KOH5IOHI<TYPbI. 

Memobbr 06pmosanw yenbr c opuenmayuei Ha yposenb KonKypen- 
yuu - npeAnpHxTMe nepBoc-reneHHoe s ~ a ~ e ~ ~ e  n p m a e T  yzre.ry y p o ~ -  
HII IJeH H a  aHUOrHYHbIe TOBaPbI, I I p e m a r a e M b I e  KOHKYpeHTaMW. OHO 
MOXeT YCTaHOBWTb UeHy H a  CBOG TOBaP P a B H m ,  YyTb HHXe WIH YyTb 
BbIIIIe YPOBHII UeH H a  aHaTIOlUYHbIe TOBapbI H a  PbIHKe. ~ P W  3TOM UeHa 
H e  CTaBWTCR B HelIOCpenCTBeHHyIO 3aBHCHMOCTb OT H3nepXeK W YpOB- 
m cnpoca, ~ O ~ T O M Y  ecnM W ~ A ~ P X K M  n p e n n p H r r m r r  H a  ~ ~ O U ~ B O A C T B O  
eAHHHIJbI IIPOAylulWW H3MeHWIHCb IlJIW H3MeHWICR CnPOC H a  Hee,  a 
YpOBeHb UeH KOHKYpeHTOB OCTUCR IIpeXHHM, RpeAnpwITWe H e  H3Me- 
m e T  4eHY. HIO~OPOT, npeAnpHRTWe H3MeHHT UeHy, eCnH KOHKy- 
PeHTbI W3MeHWIW ee, AXUe eCnW W3AePXKM H a  eAWHHQY l T P O n m H W  W 
y p o s e H b  cnpoca H a  H e e  o c ~ a n w c b  n p e m w M M .  

Ycmanos~enue yeHM c yremom y p o s ~ ~  melcyu(ux yeH. B  TOM cnyzrae 
npOM3BOAWTeJIb B OCHOBHOM OTTaTIKMBaeTCR OT 4 e H  KOHKYPeHTOB W 
MeHbIIIe BHHMaHHR 06pamae~ H a  nOKa3aTenH C O ~ C T B ~ H H ~ I X  W3nep- 
X e K  W n W  CnpOCa. OH MOXeT Ha3HaYWTb UeHY BbIUe HnW HWXe YPOB- 
HX UeH OCHOBHbIX KOHKYpeHTOB. B OJIH~OlTOJIMCTWYeCKWX caepax ne- 
IITeJIbHOCTM, B KOTOPbIX IIpeAnaraIoTCR. TaKWe TOBapHbIe npOAyKTb1, 
KaK caxap, 3 e p ~ o  HnH yno6pe~m,  Bce npo~3~onw~enw 0 6 b 1 9 ~ 0  3a- 
n p a r u H s a m T  OAHY H ~y x e  u e ~ y .  Eonee M e n m e  n p o w 3 ~ o ~ ~ ~ e n w  cne- 
AYIoT 38 JIWAepOM, M3MeHm UeHbI, KOrAa HX MeHReT P ~ I H O Y H ~ I ~ ~  JIM- 
Aep,  a H e  B 3aBMCWMOCTW OT ~ o n e 6 a ~ ~ i i  CnpOCa WnH C O ~ C T B ~ H H ~ I X  
~ s n e p x e ~ .  

HclIoJIb3yR MeTOA ~ e ~ y r ~ e f i  UeHbI, IIpenlTPwITUe PYKOBOACTBYeTCR 
CnOXHBlUHMHCH B OTpaCnH tuIH H a  PbIHKe UeHaMH. ~ P W  3TOM B03- 
MOXHbI ABa BapHaHTa: 

B OTpaCnH WnH H a  PbIHKe eCTb R B H ~ I ~ ~  U ~ H O B ~ I ~ ~  J I m e p ,  K O T O P ~ I ~ ~  
06nwae~ lTpeWMyrUeCTBaMH no OTHOIIIeHHIo K OCTUbHbIM IIpeAlTpWR- 
TMRM 6naronaprr s a ~ w ~ a e ~ o i i  noswuww no y n e p x a H H m  nonw pbIHKa 
nw6o 6onee HW3mM 3aTpaTaM H a  npOW3BOACTBO TOBapa; 

B OTPaCJlW HJIW H a  PbIHKe WMeeTCR HeCKOnbKO nPHMePH0 OAHHaKO- 
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BaeT n p H e m e M y m  6aso~yro UeHy. 
OCHOBHO~~ HeAOCTaTOK MeTOAOB U ~ H O O ~ ~ ~ ~ O B ~ H U F I  H a  OCHOBe W3-  

n e w e K  - cna6b1fi P e T  CnpOCa H KOHKYpeHUMM. 
Memobbr ye~m6pc~706a~w Ha oc~ose Mnenw nouynameneci. B BTWX 

MeTonax nepBocTeneHHoe  s ~ a s e ~ ~ e  n p m a e T c R  w c c n e n o s a H w m  cnpoca 
H IIpeAJIOXeHHR. 3 ~ e c b  HeT H ~ ~ O C ~ ~ A C T B ~ H H O ~ ~  CBR3W Me)IC9Y YPOBHeM 
UeHbI H 3aTpaTaMH H a  eAWHHUy IIpOAylulHH. OAH~KO npeAnpHRTWe 
nonmo ~ W T ~ I B ~ T ~  HHXHIOIO rpamuy U ~ H ~ I ,  o n p e n e n e H H y r o  ~ s n e p x -  

I KaMH H RBTIIIK)LQWCR OrpaHWYMTeJIbHbIM @~KToPoM. 

ij npw opwea~auww ~a M H ~ H H ~  n o w a ~ e n e f i  on~paio~crr ~a ~).s- 

I 

1 
1, 
1 '  

CTsWTenbHocTb n o w a ~ e n e i i  K u e H e ,  ~ o ~ o p y m  x a p a ~ ~ e p m y e ~  3nac- 
TWYHOCTb ClTpOCa. Eonee npaKTHYHaR OCHOBa YCTaHOBJIeHWR UeHbI no 
3TOMY MeTOAY - C DeTOM 0 ~ y r U a e ~ 0 f i  UeHHOCTW TOBapa nOlcyrraTe- 
neM. 

Memod ycmaHomeHuJz yetibl Ha o c ~ o s e  ou~yyamoli  yeHHocmu mosa- 
pa. M ~ o r n e  TOBapOIIpOM3BOAHTeJIH n p H  PaCYeTe UeHbI WCXOmT W 3  no- 
T p e 6 W ~ e J I b c ~ o f i  4eHHOCTW CBOWX TOBBPOB. B KaYeCTBe OCHOBHOrO @K- 
T o p a  U ~ H O O ~ ~ ~ ~ O B ~ H H R  OHM H ~ ~ W ~ ~ I O T  H e  W ~ A ~ P X K M  nponasua, a no- 
KyrraTenbCKOe BOCnpHRTHe. &R @OPMWPOB~HMX B C03HaHMM n 0 T p e -  
6w~eneii RpeACTaBJIeHm 0 UeHHOCTH TOBapa TOBapOIIpOH3BOnWTeJIH 
MClTOJIb3J'IOT B KOMIUIeKCaX MapKeTWHra HeIJeHOBbIe npHeMbI ~03ne2- 
CTBHR. Hanpw~ep, rr6nom B C ~ H T H ~ P ~  H B ne~a6pe, ~ ~ ~ Y C ~ O B H O ,  6y- 
AyT HMeTb p a 3 H P  UeHy, XOTH 3aTpaTb1 H a  XpaHeHWe M O T  6 b 1 ~ b  He- 
WeKBaTHbI POCTy 4 e H .  RCHO, YTO H CaXapHaR CBeKJIa C pa3JIHYHbIM CO- 
AepxaHweM caxapa nonma m e n  pa3~yro UeHy. 9 e ~  BbIrue npo4eH-r 
CaXapa, TeM 6 o n b w e  HpOnylulHH MOW30 lTOJIyWiTb H3 CbIPbR, TeM 
MeHbIIIe OTXOAOB W HtuKe W3AePXKM lTPOM3BOACTBa. 3a TaKOe CbIpbe H 
n o ~ p e 6 ~ ~ e n b  rOTOB lTlIaTMTb 6 0 n b r u e .  

~ P O W ~ B O A H T ~ J I R M ,  lTOJIb3JWUWMCR AaHHbIM MeTOAOM, HBO~XOAMMO 

I t  ~ e m o  o n p e n e n ~ ~ b ,  ~ a m e  U ~ H H O C T H ~ I ~  n p e n c ~ a m e ~ ~ ~  HM~IOTCR B CO- 
3HaHHW I I O T ~ ~ ~ H T ~ J I ~ ~ ~  O TOBapaX KOHKYpeHTOB, K a m e  KaqeCTBa TOBa- 

POB npWBJIeKaHlT WX W CKOnbKO OHM rOTOBbI 3alTlIaTWTb. O ~ H ~ K O  ~ e o 6 -  

I 

xonw~o ~ o M H M T ~ ,  YTO eCnM n p o n a B e U  3 a n p o c ~ ~  6orrbrue n p w s ~ a ~ a e -  
MOR I I O w a T e J I e M  U ~ H H O C T H O ~ ~  3HaYWMOCTM TOBapa, C ~ ~ I T  OKUeTCII 
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BbIX KOHKYpeHTOB, M e M Y  KOTOPbIMM OCYllIeCTaTIHeTCR HerJIaCHillI KO- 
OpAMHaIJUR. 

K ~ o M ~  TOrO, HeKOTOPbIe llPOM3BOAMTeJIM M O W  B3MMaTb ~e60nb-  
W y I o  IIpeMMaJIbHyIo HaUeHKy UJIM IIpeAOCTaBnRTb ~ e 6 0 n b U I y I o  C W K y ,  
c o x p a m  3 ~ y  p a 3 ~ ~ u y  B u e H e  ~OCTORHHO#. T ~ K ,  xo3rriic~~a H a c e n e -  
HMR MIIM M e X M e  @ p ~ e p b 1  O ~ ~ I ' I H O  UPOAaIOT CBOIO nPOAY]alWIO TOPTO- 
BO-3aKynO'IHbIM KOOnepaTkiBaM HeIIOCpeACTBeHHO y c e 6 ~  B CWaX UJIM 
H a  none H a  15-20 % AeUIeBJIe, ' ieM H a  KOJIXO3HOM PbIHKe. 

 TOT MeToA o s e H b  n o n y n r r p e H  M UMPOKO Hcnonb3yeTcR n p M  ycTa-  
HOBJ'IeHMM UeH H a  I I O T ~ ~ ~ M T ~ J I ~ C K U ~  TOBapbI. B CnW%IX, KOrAa 3JIaC- 
T M Y H ~ C T ~  cnpoca c TPYAOM n o ~ a a e ~ c ~  sa~epy ,  y p o B e H b  T e K y m i x  UeH 
KaK 6b1 r a p a H m p y e T  T O B ~ ~ O ~ ~ ~ M ~ B O A M T ~ ~ R M  nonyreme cnpaBeAnw-  
BOG HOPMbI npw6b1n~. K p o ~ e  TOrO, IlpOAaB4bI YYBCTByIOT, 9TO npW- 
AepXSfBaTbCR M)OBHZT T e m M X  4 e H  - 3TO 3HaYMT COXpaHZTTb PaBHOBe- 
cMe B paMKax oTpacnW. 

Memod rrW~dep~020 ye~oo6pa306a~w. U e H a  YCTaHaBnMBaeTCR B pe- 
3yJIbTaTe npOBeAeHWI C B O ~ O ~ ~ ~ ~ H ~ I X  KOHKYPCOB H a  nOCTaBK)' COOTBeT- 
CTBYMlUHX TOBaPOB MJIM BbInOJIHeHHe OIIpeneJIeHHbIX pa60~. OCHOB- 
H a  UeJIb 3TMX KOHKYPCOB - nPHBJIe'4b KaK MOXHO 60nb~1e KOHKYPeH- 
TOB AJIR Y%3CTMII B 6 o p b 6 e  3a IIpaBO 3aKJIIO'XeHEUI KOHTpaKTa, q ~ 0 6 b 1  
0 6 e c n e r w ~ b  nocTaBKy A a H H o r o  T o s a p a  wnM B b I n o n H e H a e  onpenenew 
HbIX ~ 9 6 0 ~  npM ~ a W ~ e ~ b U I e f i  CTOMMOCTM M C O ~ J I I O A ~ H H M  Hy>IMbIX Bpe-  
MeHHbIX W KaUeCTBeHHbIX n 0 ~ a 3 a ~ e J I e f i .  K ~ ~ I ~ C T B ~ H H ~ I ~  napaMeTpb1, a 
TaroKe Apyrkie  yCJIOBki5I OrOBapMBaIOTC5f B CneWiWIbHOM AOKyMeHTe - 
TeHqepe .  no naHHOMy MeTOAy yCTaHaBJIHBaIOTCR UeHbI B XOAe KOHKy- 
P ~ H T H O ~ ~  60pb6b1 npe,QnpUHTU# 3a IIOApRJ&bI H a  K p w H b I e  BOeHHbIe M 
r0CyAapCTBeHHble 3aKa3b1, 3aKa3bI H a  CTpOHTeJIbCTBO. ~ P W  3TOM IIpeA- 
npMRTMe OpMeHTMpyeTCR H a  UeHbI KOHKypeHTOB. OAH~KO, y C T a H W H -  
B%I UeHy H H X e  L[eHbI KOHKYPeHTOB, H ~ O ~ X O A H M O  MMeTb B BWY,  YTO 
OHa H e  MOXeT 6 b 1 ~ b  HMXe M3AepXeK npOM3BOACTBa, HHal ie  I I p e m p H R -  
THe O~~HKPOTUTCII .  

6-fi man - yCTaHO6JM!HHe O K O W ~ T W ~ H O ~  UeHbI. n p M  YCTaHOBJIeHHM 
O K O H ~ ~ T ~ J I ~ H O ~ ~  UeHbr O ~ ~ I ' I H O  )"IMTbIBaIOT IICMXOJIOrW'IeCKHe OCO- 
~ ~ H H O C T U  I I o T ~ ~ ~ u T ~ J I R  M nP0BOART MOAM@MK~UMIO UeH B PaMKaX 
B ~ I ~ P ~ H H O ~ ~  L [ ~ H O B O ~ ~  CTpaTeTHM. 

I7cuxo~lozulrecrcue oco6ennocmu peaxyuu nompekmeae6 na yeny. Cy- 
WecTByIOT o n p e n e n e H H b I e  U e H o s b r e  noporw, TO ecrb T a m e  YPOBHM 
u e H ,  n p M  n e p e c e s e H m  KOTOP~IX o h e ~ b ~  npoaax c y u e c T B e H H o  ~ 0 3 -  
PaCTaHvr yMeHbWaMTCH. T ~ K ,  nCHXOnOraMM YCTaHOBJIeHO, 'IT0 no- 
BbIUIeHMe UeHbI, KOTOPaR HilXOJUfTCR HMXe <<KP)TJIOB CYMMbIn, A 0  3~0fi 
CYMMbI ( ~ a n p k i ~ e p ,  C 29,5 TbIC. py6. A0 30 TbIC. P$.) BbI3bIBaeT 6 0 n b -  
mee naneHMe cnpoca, u e M  n o s b I m e H M e  ueHbI  c 30 T ~ I C .  AO 31 ~ I C .  py6. 
E0J Iee  ~ b l p a X e ~ ~ b 1 f i  POCT npOAiuK B03HMKaeT B CJIflae, KOrAa AOCTM- 
raeTCR H O B ~ I ~ ~  (HUXCHW#) ~ c H x o J I o I ~ P ~ ~ c K H ~ ~  YpOBeHb UeHbI, OTBesaIO- 
UIM# sanpoca~ H o B o r o  ce rMeHTa  pbIHKa. 

%CTO MCnOJIb3yIoT nOJIkiTMIcy He0KP)TJIeHHbIX u e H .  n o ~ p e 6 I i ~ e n I O  
HpaBMTcrr n o n p a T b  cnasy, y H e r o  co3nae~c~ BnesaTneHMe,  'ITO npona- 
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BeU TLUaTenbHO aHWlM3HpyeT UeHbI M YCTaHaBJIHBaeT MX H a  MWHM- 
MNlbHO BO3MOXHOM J'POBHe. 

n p k i  ~PMMeHeHWM nOIIHTMKH He0Kp)TneHHbIX UeH H ~ O ~ X O A H M O  
WMTbIBaTb CJIeAyIoWee. 

U e H a  0 6 R 3 a ~ e J T b ~ 0  AOJIXHa BbIpaXaTbCg HeYeTHbIM 'INCJIOM. 
C q n ~ a e ~ c x ,  YTO n o ~ p e 6 ~ ~ e n b  6 0 n b U I e  BHMMaHkix 06pamae~ H a  

c T a p m u e  paapmb~ sucna M o m a n w B a e T c r r  B cBoeM B O C I I P M I I ~ M  OT 
~pyrnbrx ween, TO cab B cnyvae 299 py6. u e H a  6 y ~ e ~  o T H e c e H a  K nwa- 
n a s o ~ y  q e H  u a s e c m * ,  a H e  uTpMcTa*. 

U e ~ a ,  OKaHqMBaIoWa5ICH H a  <&, BOCnpMHMMaeTCX KaK w p ~ a J I b ~ 0  
YCTaHOBJIeHHLiX, ' IT0 MOXeT BbI3BaTb IIOA03peHMR Y n o ~ p e 6 t i ~ e n ~  B 3a- 
B a r i n e n m i  ee B n o n b s y  nponasua. 

3 a ~ e ' I e ~ 0 ,  'IT0 M3-3a CMMMeTPMM 'IMCeJI UM@PM 8, 9,6 BbI3bIBaIOT 
6 o n b m e  A o B e p m ,  TOrAa KaK 7 P ~ p X K a e ' T  I I o T ~ ~ ~ M T ~ J L X .  

H e ~ e n a ~ e J I b ~ 0  MCnOJIb30BaTb YMCna, CBR3aHHbIe C CYeBePMRMM 
(13, 666). 

<~X~OTH'IHO,> C @ O P M U P O B ~ H H ~ I ~  UeHbI 3aTpyAHRIOT MX COIIOCTIB- 
JIeHWe M, CJIeAOBaTeJIbHO, IlOBbIUIaIOT A M @ @ ~ ~ ~ H U M ~ U M H )  TOBaPOB 
( ~ a n p t i ~ e p ,  48, 49, 57 AJIH TOBapOB C ~ ~ C @ ~ C O B K O ~ ~  350, 370, 390, 
400 r). 

noTpe6MTeJIb CqMTaeT CKWKY B ~ I ~ O A H O G ,  TOnbKO eCJIM OHa ripe- 
BbIlIIaeT 10 %. 

Moduqbuxayw yen B PaMKaX B ~ I ~ P ~ H H O ~ ~  I&HOBO# CTpaTerMM IIpeA- 
n o n a r a e T  c m M y n u p o s a H M e  noTpe6ki~enefi c U e m m  n p ~ o 6 p e ~ e ~ m  
MMM 6 0 n b ~ 1 e r o  KOnWIeCTBa TOBapa, O M a T b I  er0 B MMHMMiWIbHbIe CpO- 
KU H T. A. M o ~ ~ M @ M K ~ ~ I M ~ I  UeH OCYUeCTaTLReTCIl Wpe3 CMCTeMY CKkUlOK. 

P a s ~ e p b ~  CWOK XLBHCRT OT xapamepa T o m p a ,  ycno~u# n n a T e x a  M 
nOCTaBM,  XapaKTepa C A e n m ,  K O H ' b K ) H m b I  PblHKa M T. A. B M M P O B O ~ ~  
n p a m K e  u c n o n m y I o T  6onee 20 BUAOB C ~ O K .  O m a ~ o  ~ a ~ 6 o n e e  'Ia- 
CTO M c n o n m y m c x  C n e n y I o w e :  

KOnWieCTBeHHbIe; 
~ O H Y C H ~ I ~ ;  
<cCKOmOu; 
Ce30HHbIe; 
,umepcme; 
@ ~ H K L @ ~ o H ~ J I ~ H ~ I ~ ;  
ClleL[MiWIbHbIe; 
3KCnOPTHbIe; 
C K p b I n I e ;  
3a B03BpaT p a H e e  KyrIJIeHHOrO TOBapa; 
3aKPbITbIe; 
Kny6Hb1e; 
H a  YTOPTOBbIBaHIie. 

Koflu( lecrn6e~~~e C I C U ~ K U  - 3a 0 6 ~ ~  n o K y n a e M O r 0  ToBapa.  OHM 
o 6 b r q ~ o  ycTaHaBnuBamTcrr n p M  3 a ~ y n ~ e  6onb~1ofi ero napmn B npo- 
ueHTaX K o614eA CTOMMOCTM 06'be~a nOCTaBKU ( H ~ ~ P H M ~ P ,  n p H  no- 
K W K e  napTMH CBbIUIe 1000 UIT. CKU.4Ka PaBHa  10 %). 
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~ 0 H y c H . b l e  C K U ~ K U ,  MJIM C K U ~ K U  3a o6opom, ITpeAOCTaBJIHIOTCH nOCT0- 
H H H ~ I M  n o K y n a T e n m .  Y C T ~ H ~ B ~ H B ~ ~ T C R  o n p e n e n e H H m  m K u a  C ~ O K  
B 3aBMCMMOCTM OT AOCTWITJTOTO 06opo~a B Te'IeHMe HaMe ' IeHHOrO 
CpOKa, a T a m e  nOpHAOK BbII'IJIaTbI CYMM H a  OCHOBe 3TMX C W O K .  
ki~orna 3TM C m A K E I  AOCTMTaIOT 15-30 % o60po~a. T ~ K ,  B e n y r r r a e  
aBMaKOMnaHMM pa3pa60~anw CWCTeMy W e T a  CBOMX nOCTOHHHbIX KTIM- 
eHTOB H B 3aBWCMMOCTW OT 3 T O r 0  IIPenOCTaBJHIOT MM C W m .  AH~JIO- 
rH'IHO M K p W H b I e  PeCTOpaHbI  B e n y T  W e T  n 0 c e ~ M ~ e J I e f i  ( ~ m ~ a  Ha'iM- 
H a e T  n e f i c ~ ~ o ~ a ~ b  nocne n o c e r u e H m  p e c r o p a H a  6onee 5 pas). 

Crcudrca ecrcoHmoo - n p ~  m a T e x e  H ~ J I M ~ H ~ I M M  MJIM p a H a m e  c p o K a  
(6e3 ~ p e n ~ ~ a ) .  H a n p ~ ~ e p ,  n o K y n a T e n b  p a c n x a s M s a e T c R  B T e s e H w e  10 
~ ~ e f i  M IIOJIyZIaeT 3TY C W K Y .  C m ~ a  MOXeT YCTaHaBJIMBaTbCH B B m e  
npoqema OT C Y M M ~ I ,  n o n ~ q e ~ ~ o f i  B TeYeHMe M e c H q a .  

C e 3 o ~ ~ b r e  crcudrcu n p e n o c T a m m T c H  n o ~ p e 6 a ~ e n ~ ~  npa n o K y n K e  
T o s a p a  ma ycnym B H e  ceso~a.  OHM ~ O ~ B O J I H I O T  nponasuy nomepm- 
BaTb 6onee C T ~ ~ M J I ~ H ~ I ~ ~  YpOBeHb npOM3BOnCTBa, PHTMWYHJTO 3avY3- 
KY. Ha~6oxee s a c T o  T a m e  c m m  npemaram T y p M c T a ~ e c m e ,  ama- 
UMOHHbIe M TOCTI?HB1IHb1e KOMnaHMM (DO 20 % IIePBOHa'IaJIbHOTO 
YPOBHR). 

Awzepcrcue crcudrcu n p e n o c T a m H m T c r r  n o c T o H H H L I M  n p e n c T a B M T e -  
n m ,  n o c p e n H M K a M  no c 6 b 1 ~ .  UIHPOKO p a c n p o c T p a H e H b 1  npw npona- 
Xe CJIOXHOrO CTaI3,QapTHOrO O ~ O P Y A O B ~ H M R .  O ~ ~ I ' I H O  OHM COCTaBJIHIOT 
15-20 % P O ~ H M Y H O ~ ~  UeHbI.  

@yttrcquottmb~bre,  IUM m o p z o s b r e ,  crcudrcu nenawr EM, KTO ~ ~ M H M -  
M a e T  HelTOCpenCTBeHHOe YYaCTFie B nPOnBElXeHWM T O B a p a ,  06ecnesw- 
B a e T  x p a H e H M e ,  W e T ,  pea~1~3aqaro n p o n y K u m .  

C n e y u m b t t u e  crcudrcu - m~ n p a s w I e r w p o s a H H b I x  noKyna~enefi, B 
3 a K a 3 a X  KOTOPbIX 0~060  3aEIHTePeCOBaHbI IIpOnaBUbI.  K KaTerOpMH 
CneqHaJIbHbIX C K m O K  OTHOCHTCH T a m e  CKH,UKII H a  npo6~b1e napTI?M 
M 3aKa3bI.  OHM M O T  DOCTWraTb 8- 10 % 06111eii BeJIEl'IHHbI 3 a K a 3 a .  

3rccnopm~we crcud~u n p e n o c T a a n H m T c H  n p o n a s U a M M  npa nponame 
TOBapOB 3a py6ex CBepX TeX C W O K ,  KOTOPbIe ~ ~ ~ ~ C T B W T  m H  n O K y n a -  
~eJIefi BHYTPeHHerO PbIHKa. ~ P E ~ M ~ H ~ H H ~  3THX CKMHOK lT03BOJIHeT no- 
BbICMTb K O H K ~ ~ ~ H T O C I I O C O ~ H O C T ~  T O B a p a  H a  BHeLUHeM PbIHKe. 

Crcpbrmbre C K U ~ K U  n p e n y c M o T p e H b 1  m~ n o K y n a T e m  B B m e  n b r o T -  
HbIX, ~ ~ C ~ ~ O U ~ H T H ~ I X  KpenMTOB, C W O K  H a  @ p a X ~ ,  IIpeAOCTaEUIeHWI 
~ ~ C ~ T J U T H ~ I X  o6pa3qo~, OKa3aHMH HeKOTOpbIX YCJIyr. 

Crcudrcu 3a sosspam p a t t e e  ~ y m e t t t t o 2 0  moaapa n o n y z I a m T  n o K y n a T e -  
JIM n p k i  BO3BpaTe MMEl P a H e e  KJTUIeHHOrO H a  DaHHOM IIpenIIpMHTMM 
T o s a p a  yc~ape~mei i  M o n e n H ,  H a n p a M e p ,  nptl n o K y n K e  ~ B T O M O ~ I U ~ ~ ~ ,  
CTaHAapTHOrO O ~ O ~ ~ ~ O B ~ H M H .  OHM COCTaM5IIOT 25-30 % I Ipe i icKY-  
P ~ H T H O ~ ~  UeHbI.  

3 a ~ p b r m b r e ,  ma r n p a ~ c @ e p m ~ b r e ,  crcudrcu E I C ~ O J I ~ ~ ~ T C R  BO BH~TPII- 
@IIPM~HHOM O ~ O P O T ~ .  

f i y 6 t t j i ~ e  C K U ~ K U  IIpeflOCTaBJIHIOTCH W I e H a M  IIaIJkiOHaJIbHbIX ki M e X -  
n y H a p o m b L x  my60~. K ~ K  npaamo, cyrUecTByeT onpeneneaam cem 
Mara3EIHOB, T O p m I 4 M X  CO CKMAKaMki, 3TM C W K E I  paCIIPOCTpaHHIOTCH 

P~IHOK nponwwa  c e n b c K o r o  x o 3 ~ f i c ~ ~ a  -  TO P ~ I H O K  C B O ~ O ~ H O ~ ~  
KOHKYPeHqMM. Ha H e M  rpOMi3JIHOe YHCJIO He3aBMCMMbIX IIPOnaBUOB, a 
CJIenOBaTeJIbHO, U e H a  aBTOMaTM9eCKM YCTaHaBJIWBaeTCH H a  CpeAHeM 
YpOBHe M BJIHHTb H a  H e e  OTAeJIbHbIe IIpOAaBUbI H e  M O T .  ~POAJWJWI 
c e n b c K o r o  x o 3 ~ i i c ~ ~ a  n p a K T u s e c m  o n H o p o n H a  w C T ~ W ~ ~ T M ~ M ~ O B ~ H ~ ,  
n03TOMY HPOW3BOnMTeJIb O v a H E l ' I e H  B PeKnaMEipOBaHMM CBOerO TOBa- 
pa, e M y  TPYnHO BbmeJIMTb Ka'IeCTBO, I IpHCyrUee  TOJIbKO eTO IIPOnJ'K- 
UMH. H a n p ~ ~ e p ,  BCe 3 e p H O  HOJIXHO 6b1~b C T a W a p T H b I M ,  W TOJIbKO, 
6e3 K ~ K H X - n ~ 6 0  O C O ~ ~ H H O C T ~ ~ ~ .  

Ha P b I H K e  C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H O ~ ~  l T P O m H B  MHOrO OTHOCMTeJIb- 
H O  MeJIKMX I I P o H ~ B o ~ M T ~ J I ~ ~ ~ ,  TO eCTb OTCyTCTBYeT 3 @ @ e ~ ~  M ~ C I I I T ~ ~ ~ ,  
n p M  KOTOPOM CHHXaIOTCR M3nePXKM lTpOM3BOnCTBa, IIOBbIUaeTCH 
K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T ~  3a C'IeT nPOM3BOnCTB 60nbm0fi MOIIIHOCTH. 
DTO 3Ha'IMT, ' IT0  OTCyTCTBWT BXOnHbIe 6apbepb1 M BHenPWTbCH H a  
3TOT PbIHOK CpaBHHTeJIbHO JIelXO. B C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O M  n p O H 3 -  
BOACTBe H e T  naTeHTOB H a  TeXHOJIOTEIM, 'IT0 T a K X e  0 6 n e r ~ a e ~  n p 0 H M K -  
HOBeHEle H a  PbIHOK. 

H ~ K o H ~ ~ ,  CJIenyeT OTMeTMTb, ' IT0 O n H a  M3 O C O ~ ~ H H O C T ~ ~ ~  P b I H K a  
c e n b c ~ o x o 3 ~ f i c ~ ~ e ~ ~ o f i  npoayr<qua - s a ~ e m o e  r o c y n a p c T B e H H o e  pe- 
vJIk ipOBaHEle  ( ~ o T ~ ~ H H ,  @ H H ~ H C O B O - K ~ ~ ~ M T H ~  IIOJIMTMKa, JIbIDTHbIe 
H U O T M ,  JIbrOTHbIe U e H b I  H a  3 J I e K T P 0 3 H e p ~ E I I 0 ,  TOILJIMBO EI CMa30'IHbIe 
MaTepHaJIbI  W T. n.). DTO BJIMHeT H a  P b I H O Y H W  UeHY, AeJIZ3 ee H e  B 
n o n ~ o ~  M e p e  s a ~ w c ~ ~ o f i  OT C o o m o m e H m  cnpoca a n p e m o x e H m .  

K 3TOMY BbIBOnY lTPMBOnMT M TOT @am, YTO M e m y  IIpOM3BOnMTe- 
n m a  c e n b c ~ o x o 3 ~ i i c ~ ~ e ~ ~ o f i  nponywmi a nepepa6a~b1~a10ua~a 
n p e n n p m T m M w  H e p e n m  c n y z I a a  n p R M b I x  A o n r o c p o ' I H b I x  comame- 
~ M f i .  B TaKElX CJIy.ImX IIpOAaBUbI OPMeHTMPWTCR H e  H a  T ~ ~ ~ O B ~ H H H  
P b I H K a  ~ o o 6 u e ,  a H a  KOHKPeTHbIX I IapTHepOB.  ECJIM Xe y.IeCTb, YTO 
~ ~ I H O K  r n a B H o r o  pecypca c e n b c K o r o  x o 3 ~ f i c ~ ~ a  - 3 e m ~  - B e c b M a  or- 
PaHH'IeH,  T a K  KaK HBJIHeTCH O ~ ' ~ ~ K T O M  rOCYnaPCTBeHHOrO peI')'JlHpOBa- 
HEIR, TO C I I ~ I J E I @ M ~ H O C T ~  3 T O r 0  P b I H K a  AHK CTaHOBMTCH O Y e B m H b I M .  

P ~ I H ~ ,  @ y ~ ~ ~ ~ o ~ a p y m u a e  B caepe p e c y p c o B  AIIK, T a m e  cne- 
~I . I@EIYH~I .  B ~ ~ ~ J I R I O T C H  TpM ~aa60nee  K P W H b I e  OTpaCJIM: CeJIbCKOXO- 
3 H f i c T B e ~ ~ o e  MaLUHHOCTpOeHIIe, nPOki3BOACTBO XIIMkiYeCKHX CpeACTB 
3 a U M T b I  pac~e~Eifi ki y n o 6 p e ~ ~ f i ,  KOpMOnpOki3BOnCTBO. ~ T W  OTpaCJIH 



BXOMT B OJIHrOnOJIHIO, TO eCTb H a  PbIHKe AOMHHHPyIoT HeCKOJIbKO 
K P P H b I X  n p e n r I p H ~ ~ H # .  3TOTO BHAa PbIHKa O ~ ~ I Y H O  COTJIaCOBa- 
HMe Ae#cTBH# I I p e ~ l I p H l r ~ H 8 ,  TO eCTb KOHKypeHUHH Me>yny HHMM H e  
6 b 1 ~ a e ~  nOCTaTOYH0 OCTPO~~, a CJIeAOBaTeJIbHO, HLUIHUO CTpeMJIeHHe K 
MOHOIIOJIH3aUHH. 3necb CyIlteCTByeT eCTeCTBeHHaR TeXHOJIOrHYeCKaR 
MOHO~OJIHH, B ~ ~ H M H ~ I #  KOHTPOJIb UeH, OTCIOAa B03MOXHOCTb YCTa- 
HOaTIeHHH AOTOBOPHbIX UeH. 

&O 03HaYaeT, 9TO BbICOKOKOHKYPeHTHOe C ~ ~ ~ C K O X O ~ H # C T B ~ H H O ~  
~ P O M 3 B O ~ C T B O  RaTLFIeTCII PbIHOYHbIM napTHepOM, ~ o T ~ ~ ~ H T ~ J I ~ M  np0- 
A M H M  IlOJIYMOHOnOJIH3HPOBaHHbIX ~ T P a c J I e f i ,  T O  CTaBHT e T 0  B HepaB-  
HbIe PbIHOYHbIe YCJIOBHII. ~ O C T ~ B ~ W K H  M O W  TIOBbIlllaTb UeHbI H a  np0- 
A M H I O ,  a C ~ ~ ~ C K O X O ~ R # C T B ~ H H ~ I ~  TOBapOllpOM3BOAHTeJIH 3TOr0 CAe- 
JIaTb H e  M O W ,  TaK KaK H e  MOrYT IIpOAaBaTb CBOH) IIPOA)'KUHIO BbIUIe 
KOHKY&I~HTHO# UeHbI. B pe3YJIbTaTe B03HHKaeT U ~ H O B ~ I #  HWCnaPHTeT. 

M ~ ~ K ~ T E I H ~ O B ~ X  c@epa PbIHKa IIPOAOBOJIbCTBeHHbIX TOBaPOB 
HeOAHOpOAHa H e  TOJIbKO no COCTaBy H (PJ'H~HHM, HO M C TOYKM 3pe- 
HHR PMHOYH~IX X a p a m e p n c T n K .  B ~ e #  M O ~ O  B b m e n u T b  s e T b r p e  T H n a  
PbIHKOB. 

n e p ~ b 1 8  THn  - PbIHOK CMpb€?BbLX IIpofiOBOflbCTBeHHMx TOBBPOB. OH 
OCHOBHOW m H  TaKMX oTPacJIe#, KaK MyKOMOJIbHO-KpyIMHaR, C a a p H a R  
H T. A. X a p a K T e p H 3 y e ~ c R  OTHOCHT~JI~HO# OAHOPOAHOCTbIO I T P O A m H H ,  
BbICOKMM YpOBHeM CTaHqaPTW3aUHH7 peLUIH3auHefi TOBaPOB KPYnHbI- 
MH ITaPTMIIMM. 3 A e c b  eCTb OnpeAeJIeHHbIe CJIOXHOCTU B MapKeTHHrO- 
BO# AeHTeJIbHOCTH: B PeKlIaMe, ~ ~ H O O ~ ~ ~ ~ O B ~ H M H ,  OvaHHYeHHbIX 
B03MOXHOCTHX KOHKYP~HTHO~~ 60pb6b1. 

B~opo# Tkin - PbIHolc lIpOfiOBOJIbCTBeHHMx ToBapOB B ~ J C O K O ~ ~  C l W l e -  
HH n e p e p a 6 0 ~ ~ ~ .  ~ P O ~ ~ W I I  HeOAHOpOAHa, aCCOPTHMeHT OYeHb UIM- 
POK ( ~ a 6 a W I b l e ,  KOHqHTePCKkIe W3neJIMII7 KOHCePBbI, K o J I ~ ~ c H ~ I ~  H w e -  
JIHH, KOnYeHOCTH H T. A.). 0 6 5 e ~  3THX TOBaPOB IIOCTORHHO J'BeJIH9H- 
BaeTC5I. H~OAHO~OAHOCT~ IIpOAyKUHH II0 COPTaM, KaYeCTBy, B3aHMO- 
3aMeHReMOCTH B no~pe6ne~wu llOpOXQtaeT CHJIbHyIo KOHKypeH4HH) 
n p H  cpaBHt iTenbHo  ~ e 6 o n b m w x  BapHaunru r  u e H .  K m o e  npennpm- 
TMe, npOH3BO&SIUee H p e U U 3 y I o r U e e  IIpOAOBOJIbCTBHe H a  PbIHKe 3TOTO 
Tkina, CTapaeTCH BbIJIeJIHTbCH, IIplfAaTb IIpOAyKT)' ~ame-nw60 OTJIHYH- 
TeJIbHbIe npH3HaKH, npOBOAHT aKTHBHyIo PeKIaM)', COBepIUeHCTByeT 
YnaKOBKy H o @ o ~ M J I ~ H H ~  TOBapa, H3bICKMBaeT HOBbIe IIyTH TOBapO- 
m H x e H m .  

B X O ~ H ~ I ~  6 a p b e p b 1  H a  3TOT PbIHOK 0YeHb BbICOKM. ~0JIbIUJQO POJIb 
HQaeT <<3@@eKT M ~ C U I T ~ ~ ~ * ,  IIaTeHTbI H HCnOJIb3yeMaR TeXHOJIOM,  
cepTH@HKar[HH npOflyKL(HM, MaCCHpOBaHHaR PeKJXaMa. M ~ ~ K ~ T H H T o -  
BaR AeXTeJIbHOCTb H a  T a m  PbIHKaX BeCbMa HHTeHCHBHa: TOJIbKO PaC- 
XOAbI H a  PeKIaMj'  M O W  AOCTHraTb 20 %. 

Tpe~ail TMn - PMHOK OTHOCHTenbHO O ~ O P O ~ O U  IlpOAJ'KQHH C HH3- 
~ o i i  c T e n e H b m  nepepa60m (c~exee H o m m e H H o e  mco, MonoKO, 
MOJIOYHbIe npOflyKTb1 H T. A.). 3necb YeM H19Ke YPOBeHb nepepa60~m, 
TeM MeHblue  BO~MOXHOCT~# A H @ @ ~ ~ ~ H ~ H ~ I J H H  I I p O A y q H M ,  a CJIeAO- 
BaTeJIbHO, H UeH, W H T ~ H C H @ M K ~ ~ W M  PeKIIaMbI. O ~ H ~ K O  BXOnHbIe 6 a p b -  

e p b I  H a  3TOM PbIHKe HeBbICOKkI, U ~ H O O ~ ~ ~ ~ O B ~ H H ~  O C ~ e C T B J I R e T C H  H a  
OCHOBe, 6 n ~ 3 ~ 0 f i  K K O H K ~ P ~ H T H O ~ ~ .  

q e ~ ~ e p ~ b l f i  TMn - PbmOK npOAOBOJIbC'I'BeHH0~ CepBUCa. OH BKIIIO- 
YaeT BCe @ O P M ~ I  O ~ L U ~ C T B ~ H H O T O  nHTaHMR OT H ~ ~ O ~ ~ U I H X  ~ a @ e  A 0  AO- 
POIXX PeCTOpaHOB. BTOT PbIHOK BeCbMa c I I ~ u M @ H Y ~ H  H HeOAHOpOAeH. 
B HeM MOXHO BbIAeJIHTb HeCKOJIbKO n 0 A Q y l l l l  C Pa3JIHYHbIMM YPOB- 

C J I ~ A Y ~ T  n0A'Iepmb ewe OAHy O C O ~ ~ H H O C T ~  IIpOAOBOJIbCTBeHHO- 
r0 PbIHKa - H U m M e  HeCKOJIbKMX er0 ) ' ~ o B H ~ # :  OH MOXeT 6 b 1 m  JIO- 
KUbHbIM (me6 M X J I ~ ~ O ~ ~ O A ~ K T H ,  CBeXee MOJIOKO M MOJIOYHbIe IIPO- 
AyKTbl); pe IXOHUbHbIM ( M ~ I C O ~ ~ O A ) X T ~ I ,  OBOWH, @ p w b 1 ) ;  HaUHO- 
HLUIbHbIM ( K O H C ~ P B ~ I ,  HMIIOpTHOe ~ ~ o A o B o J I ~ c T B H ~ ) .  T O  OnpeAeJMeT- 
C5I TeM, T O  ~oJI~UIHHCTBO nDOAOBOJIbCTBeHHbIX TOBaDOB OTHOCMTCH K 
C K O ~ O ~ O ~ T H ~ M M C ~ I .  O A H ~ K ~  CerOAHR BCe 6onbruee <UCJIO npOAyKTOB 
npeononesam r p a H w u b I  CBOHX P~IHKOB 6naronap~ M C ~ O J I ~ ~ O B ~ H H I O  
CneUHUH3HpOBaHHbIX TPaHCnOPTHbIX CpeACTB, XOJIOAMJIbHHKOB, HO- 
B ~ I X  ~emonomfi nepepa60~m. H a n p ~ ~ e p ,  HeKoTopbIe  B W ~ I  c B e x e r o  
MOJIOKa M O W  COXpaHRTb CBOH CBO#CTB~ no HeCKOJIbKY MeCHUeB. 

X a p a ~ ~ e p M 3 y R  PbIHOK IIPOAOBOJIbCTBeHHbIX TOBaPOB B UeJIOM, CJIe- 
AyeT KOHCTaTHPOBaTb, YTO 3TOT PbIHOK B OCHOBHOM MOHOllOJIHCTHYeC- 
~ 0 f i  KOHKYPeHL[HH C OTHOCHTeJIbHO 6 0 J I b m M ~  YHCJIOM npe f lnpWl~Hi?  H 
~a rco~oi i  nponyno~oii n ~ @ @ e p e ~ u ~ a u ~ e # .  Hapmy c u e ~ o ~ o f i  H a  
3TOM PbIHKe 60JIblll0e 3HaYeHHe MMeeT HeUeHOBaR KOHKYPeHUm. 

B M ~ C T ~  C TeM BJIMXHHe n e p e p a 6 0 ~ ~ ~ 0 ~ ,  nOCpeAHMKOB 3aKyllOY- 
HbIX npe~npMII~&l# H a  C ~ J I ~ C K O X O ~ R # C T B ~ H H ~ ~ X  TOBapOnpOH3BOAHTe- 
ne# B c e  6onee y s e n H s H s a e T c x  3a c s e T  p a 3 ~ ~ m  rny6o~o# n e p e p a h m  
nponywm H o T n a n e m  T O B ~ ~ O ~ ~ O H ~ B ~ A M T ~ J I ~ #  OT n o ~ p e 6 ~ ~ e n e i i .  B 
pe3yJIbTaTe CHCTeMa IIpeJlBapMTeJ'IbHbIX AOrOBOpOB, KOHTpaKTamH H e  
mnmo p e r n m e H n i p y e T  n o s e n e H w e  @ e p ~ e p o ~  a C ~ J I ~ C K O X O ~ ~ ~ C T B ~ H -  
H ~ I X  npennpm-r~fi, HO H o r p a H H s H s a e T  HX noxomr, B b r m a e T  3a~ac- 

m e  pbIHKa, ero ~ ~ O I - H O ~ H ~ O B ~ H H ~ ,  c r p a T e m e c K o e  H T a m q e c K o e  
ITJIaHHpOBaHHe AeHTeJIbHOCTH, @ O ~ M H ~ O B ~ H M ~  CnpOCa, CTliMyJIHpOBa- 
HHe ~ 6 b 1 ~ a ,  B ~ H ~ Y H T ~ J I ~ H O #  M e p e  3aBHCHT OT O C O ~ ~ H H O C T ~ #  CnpOCa 
H a  C ~ J I ~ C K O X O ~ H % C T X H H ~ I ~  npOAyKUHm. 

K o ~ e s ~ t . 1 ~  am AllK H B c e r o  arpo6~3~eca Fime-rcx cnpoc H a  npo- 
nylcrbI  n H T a H m .  HM~HHO OH 0 n p e A e m e - r  cnpoc H a  c e n ~ c ~ o x o 3 ~ ~ -  
CTBeHHyIo I T P O A n M H ) ,  a ' f e p e 3  H e r 0  H a  PeCJ'pCbI AJuI CeJIbCKOW XO- 
311gc~Ba. Hanpu~ep,  CIIpOC H a  npOA0BOJIbCTBHe @ O ~ M U ~ Y ~ T  CnpoC no- 
IC)'IIaTeJIe# B P O ~ H W ~ H O #  TOprOBJIe H B ~ ~ ~ ~ I I p ~ ~  O ~ I I ~ X T B ~ H H O ~ O  
ITMTaHm, K O T O P ~ I ~ ~  RaTIReTC5I @~KTOPOM, @ O P M H P ~ I ~ ~ H M  CnpOC B On-  
TOBOG Toproa r r e ,  nuure~o# n p o M b ~ u l n e m r o c m  H T. A. Cnpoc H a  m- 
BOTHOBO~eCKyIO n p O A m H I O  @OPMHPY~T CrIpOC H a  K O ~ M ~ .  

(P~KTOP~I,  O n p e A e m m w e  cnpoc H a  c e n b c ~ o x o 3 ~ ~ c m e ~ ~ y m  npo- 



C n p O C  H a  np)TMe TOBapbI. OAH~KO CTelTeHb WX 3Ha9HMOCTH M lTPW0PZ.I- 
TeTHOCTb c n e U W @ W s ~ b ~ .  OCHOBHO~?, ~ a W 6 0 J I e e  3 ~ a r W ~ b l f i  @ a K T 0 p  - 
u e H a  n a H H o r o  T o s a p a .  Ha BTOPOM M e c T e  - n e ~ e m b ~ i i  ~ O X O A  n o K y n a -  
~ene2 .  

B ~ H ~ I #  @aKT0p ClTpOCa H a  npOA0BOJIbCTBMe - BeJIHrHHa W m H a -  
MWKa 4 e H  H a  B 3 a M M 0 3 a M e H H I O ~ M e  B B3aMMOAOIIOJIHHIOllIHe TOBapbI. 
Hanpw~ep, c n H B o s H o e  M a c n o  w M a p r a p H H  <cPa~a* ceronm K O H K ~ ~ W -  
P w T  H a  PbIHKe ~POAOBOJIbCTBMR. C YBeJIHSeHMeM U e H  H a  OAWH W3 
HHX ~ o s p a c ~ a e ~  cnpoc H a  npyroii, ~ o ~ o p b ~ i i  paccMaTpWBaeTcR n o m a -  
TenRMw KaK ~ ~ M ~ H A T ~ J I ~ .  To~apb~,  n o ~ p e 6 n ~ e ~ b r e  B nape (raii w caxap, 
p b 1 6 a  M PaCTHTenbHOe MaCJIO Pi T. A.), - B3akiMOAOnOJIHHIOuWe. no- 
3TOMY CnPOC H a  HWX CYHTaeTCR KOMmeKCHbIM.  Y ~ e J I a l i e ~ W e  ClTpOCa 
H a  O ~ H H  ~3 HWX n o p o m a e T  ysenwseme cnpoca H a  npyroii. M e m y  
I J ~ H o ~  H a  O m H  W3 HWX A CllPOCOM H a  A P Y T O ~ ~  C m e C T B Y e T  0 6 p a ~ ~ a R  
CBR3b. 

L ~ I B ~ ~ T  C n w a W ,  K O r n a  x i x H e # r n ~ ~  QIKTOPOM C n p O C a  H a  n p O n 0 -  
BOJIbCTBHe CTaHOBRTCR l T o ~ p e 6 W ~ e J I b c K E l e  OXlf.4aHHH. &OT @IKTOP OCO- 
~ ~ H H O  YaCTO npORBJIReTCR B lTePWOnb1 ~ O J I H T H W C K O ~ ~  WJIH 3KOHOMHYeC- 
K O ~  H ~ C T ~ ~ ~ ~ ~ ~ H O C T W ,  a T a m e  BO BpeMH WH@JUIUHW. H a n p W ~ e p ,  B 
1990 r. 0 6 e u a ~ A R  ~ ~ ~ B M T ~ J I ~ c T B ~  CCCP nOBbICMTb P03HM'iHbIe U e H b I  
npABeJIW K TOMY, ' IT0 OnyCTeJIM nOJIKH Mara3HHOB; o ~ W I B J I ~ H H ~ R  AeHO- 
M W H ~ U W I  A e H e r  B 1997 r. npwsena K O m a H W x M  p o c T a  U e H  c 1 amaprr 

. 
1998 r., H BHOBb JIIOAM CTaTIli n O K y n a T b  C a X a p  MeUKaMW, a MaKapOHbI  
KOPO~KIMW; 0 6 ~ U  P Y ~ J I R  B a B w C T e  1998r. n o p o n M n  a r n M o ~ a > ~ ~ b ~ i i  
CnpOC H a  npOAOB0nbCTBeHHbIe TOBapbI AnHTeJIbHOrO XpaHeHWI.  

~ O C T ~ T O ~ H O  c ~ J I b ~ b 1 f i  @ ~ K T O ~  CIIpOCa H a  npOAOBOJIbCTBMe - AOC- 
& ~nmyrb12 y p o B e H b  ero n o ~ p e 6 n e ~ u ~ .  Ecnw nmm no~pe6rrrr10~ ~ a ~ o i i -  

TO npO.Q'KT B OnpeneJIeHHbIX KOJIWseCTBaX, TO 3aCTaBHTb WX n 0 K y n a T b  
er0 B MeHbUWX HJIM GOJI~UIMX 0 6 s e ~ a x  0 W H h  CJIOXHO. 

B UeJIOM CnpOC H a  npOAOBOJIbCTBHe - 3 T 0  CnPOC 60nbmoro YWCJIa 
O ~ O C O ~ ~ ~ H H ~ I X ,  He3aBHCWMbIX HHAHBWyYMOB, TI03TOMY OH H e  MOXeT 
6b1~b MOHO~OJIM3MPOBaH. K ~ K  n p a B M n 0 ,  OH TpWMUMOHeH M YCTO~~YHB.  

~ ~ B H C H M O C T ~  ( ~ J I ~ C T M Y H O C T ~ )  C n p O C a  H a  npOA0BOJIbCTBWe OT AOXO- 
A a  nonom-renma.  OH^ 6bIJ Ia  a c c n e n o s a H a  M o n w c a H a  B XIXB. H e -  
MeUKHM W e H H b I M  3. ~ H R J I ~ M .  OAHH H 3  3aKOHOB ~ H R J I I I  rJIaCMT, YTO 
c POCTOM ~ O X O A O B  MX AOJUI, p a c x o A y e M a R  H a  n w T a m e ,  c H n x a e T c R .  
~ P ~ ~ H M H  CJIOBaMW, C POCTOM AOXOAOB 3JIaCTUUHOCTb C n p O C a  H a  np0- 
AOBOJIbCTBWe CHWXaeTCR. O ~ H O B ~ ~ M ~ H H O  C JBeJIMqeHWeM AOXOAOB pa- 
CTeT AOJUI PaCXOnOB H a  HenpOAOBOJIbCTBeHHbIe TOBapbI, a n p H  A m b -  
H ~ ~ I J I ~ M  POCTe nOXOAOB - H a  IIPeCTkDKHbIe, IIpeAMeTbI POCKOUW, pa- 
PWTeTbI. 

 TOT 3aKOH npORBJIReTCH CTOJIbKO YeTKO, 9 T O  3 ~ r e J I b  lTpe,llJlO>KMn 
OqeHWBaTb W O B e H b  m 3 H H  HaCeJIeHW-I lT0 PaCXOAOB H a  n H T a H H e  
B 06weii CyMMe PaCXOAOB. q e ~  3 T a  n O n R  HMXe,  TeM YPOBeHb m 3 H M  
B b I U e ,  W H ~ O ~ O ~ O T .  Hanpki~ep, nOJIR paCXOAOB H a  n U T a H U e  B C m  
COCTaBJIReT OKOJIO 13 %, B POCCWH - wb 6 0 ~ 1 b W e  50, B ~ A H M  - 
OKOJIO 70 %. 

~ ~ B M C M M O C T ~  ( ~ J I ~ C T W U H O C T ~ )  ClTpOCa H a  lTpOAOBOJIbCTBWe OT IJeHbI 
B UeJIOM CpaBHHTeJIbHO HW3Ka. no AOPOrOCTORwHM AeJIHKaTeCHbIM 
TOBapaM O H a  BbIIUe, a no TOBapaM nep~0#  H~O~XOAHMOCTH ~ J I M ~ K ~  K 
HYJIIO. C J I e n y e ~  P M T b I B a T b  T a m e  C T e n e H b  B3aHM03aMeHHeMOCTM np0- 
A)'KTOB - YeM O H a  BbIIUe, TeM ClTPOC H a  A ~ H H ~ I ~  TOBaP 3JIaCTHYHee. 

Ewe OAHMM @IKTOPOM, BJIWHIOIlIWM H a  U e H O B w  3JIaCTHYHOCTb 
C n p O C a  H a  npOAylcrb1  nWTaHWR, RBJIReTCR AOJIR PaCXOAOB H a  A I H H ~ I ~ ~  
IIpOAyKT B o6wwx PaCXOAaX n0Tpe6W~eJUX.  U ~ M  O H a  BbIUIe, TeM BbIUIe 
ero ~J I~CTM' IHOCT~.  Hanpw~ep, p o c ~  q e H  H a  n o p o r o c T o R u e e  MRCO 
n p H B e A e T  K C m e C T B e H H O M Y  CHEKeHMIO er0 110~pe6JIe~ll51,  a YAOpOXa- 
HWe AeIUeBbIX npOA)'KTOB, 3aHAMaIOlUHX B ~ I O A > K ~ T ~  c e ~ e 2  ~ e 6 0 J I b -  

A o n m ,  npanmecm H e  M J M ~ H M T  ero no~pe6ne~ne .  
O C O ~ ~ H H O C T ~  C n p O C a  H a  npOAOBOJIbCTBWe - HeKOTOpOe 3 a n a 3 n b I -  

BaHMe P e a W W  n o ~ p e 6 W ~ e J I e f i  H a  H3MeHeHMe UeH. K O H C ~ ~ B ~ T H B H O C T ~  
C n p O C a  IIpORBJIReTCR B TOM, YTO A r n e  IIOCJIe nOBbIUeHMR U e H  H a  n p W -  
B ~ I ~ H ~ I #  T o B a p  ero npononmam n o K y n a T b  B n p e m k i x  pas~epax, n o K a  
H e  H ~ # ~ ~ T C X  lTOAXOJWl~aR 3 a M e H a .  3 ~ a  O C O ~ ~ H H O C T ~  MOXeT 6 b 1 ~ b  WC- 
n o n b s o ~ a ~ a  ~TIR y n p m e m  @ W H ~ H C O B O ~ O  COCTORHMH n p e n n p m T W - I .  

B UeJIOM K O ~ @ @ H ~ H ~ H T  3JIaCTWqHOCTW C n p O C a  H a  IIpOAOBOJIbCTBHe 
OT AOXOAa I I O J I O m T e J I e H  no MIICY, R # U ~ M ,  MaCJIy, CBeXMM OBOrr[aM M 
apy l c r a~  w o T p M u a T e n e H  no me6y, ~ a p o @ e n m ,  caxapy, M a p r a p m y .  

OCHOBHO~~ @ ~ K T o ~ ,  BJIWHIOUW~~ H a  o 6 5 e ~  TOBapHOrO lTpeDIOXeHWR 
npOAOBOJIbCTBWI, - UeHa.  C IIOBbIUeHHeM 3aKynOsHbIX u e H  ITOBbIUa- 
eTCR o 6 5 e ~  npOH3BO.4CTBa, a POCT P03HWYHbIX U e H  BeAeT K YBeJIWYe- 
HHIO IIOCTaBOK H a  PbIHOK. 

% ~ ~ C T W U H O C T ~  TOBaPHOrO IIpeAJlOXeHWR no UeHaM CpaBHHTeJIbHO 
HW3Ka.  TO CBR3aHO C aTIWTeJIbHOCTbIO llPOH3BOACTBeHHOrO UHIUII, 38- 
B H C H M O C T ~ ~  OT 6 ~ 0 n o r ~ r e c m x  n a p a M e T p o B  p a c ~ e ~ ~ i i  w ~ B O T H ~ I X ,  
Ce30HHOCTbIO C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H O ~ O  nPOW3BOACTBa, 3aBHCHMOCTbIO 
OT IlPMPOAHO-IUIWMaTHYeCKHX YcJIoBW~~. B ~ I C O K ~ H  3JIaCTWYHOCTb Xa- 
P a K T e p H a  JIkiIUb U R  n p 0 A ~ w l . r  TenJIWsHbIX X O ~ X ~ C T B .  

B a m e # m ~ 2  @aKTop,  o ~ ~ ~ A ~ J I R I O ~ A ~  3JIaCTWYHOCTb TOBapHOrO 
npe,llJlOXeHWR npOAOBOJIbCTBWR, - AJlHTeJIbHOCTb npOW3BOACTBeHHOrO 
UWlura. K ~ K  6b1 HW W3MeHIUICR CnpOC, K a K  6b1 HM H3MeHRJIHCb UeHbI, 
K ~ P T o @ ~ J I ~ ,  I T o c ~ X ~ H H ~ I G  B a n p e J I e ,  K MIIO H e  BbIpaCTeT. , & I R  CKOPO- 
IIOPTRwHXCR IIPOAylcrOB 3JIaCTMYHOCTb TOBaPHOrO nPeAJIOXeHHH MW- 
H l i M U b H a .  H a n p ~ ~ e p ,  no C B ~ X ~ G  pb16e, K O T O p w  HY>KKO n P O A a T b  38 
HeCKOJIbKO YICOB, 3JIaCTMYHOCTb P a B H a  HYJIIO. 

B CBR3M C TeM S T 0  3JIaCTM9HOCTb TOBaPHOrO nPeAJlOXeHHR n p O A 0 -  
BOJIbCTBWI lTOJIOXHTeJIbHa, AOXOA lTPOW3BOAWTeNI M U e H a  p e U M 3 a U W M  
W ~ M ~ H Z I I O T C R  B OLIHOM H a n u a B n e H w w .  

C J I e ~ y l 0 4 W #  @ ~ K T O ~  i o ~ a p ~ o r o  npe,llJlOXeHWR - AWHaMHKa U e H  
H a  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H H ~  PeCypCbI.  ~ o B ~ I W ~ H W ~  U e H  H a  HWX B e n e T  K 
CHE9KeHWIO O ~ X ~ M O B  c ~ J I ~ C & ~ ~ R # C T B ~ H H O ~ O  lTPOM3BOnCTBa M I IpeA-  
n o x e H w R .  Hanpa~ep ,  B Pocc~a  B n o c n e n H a e  r o n b l  c y w e c T s e H H o  no- 
B ~ I C ~ H C ~  q e H b r  H a  X H M m e c m e  cpencma 3 a m ~ ~ b 1  p a c ~ e ~ ~ i i  w yno6- 
PeHMR, ' I T 0  ITpMBeJIO K pe3KOMY nWeHHICl  C ~ J I ~ C K O X O ~ R # C T B ~ H H O ~ O  



lTpOH3BO~CTBa. HY)KHO OTMeTWTb, 4TO U e H a  TOBaPHOrO IIpe&JIOXeHHH 
MOXeT CmeCTBeHHO 3aBBCeTb OT YPOBHH y~OBJleTBOpeHWH CnpOCa H a  
TOT MJIM H H O ~ ~  ~ P O A ~ K T .  A p y m ~ ~  CJIOB~MM, C o K p a w e H H e  npewoxe- 
HHR BCJIeACTJ3We POCTa UeH H a  npOW3BOACTBeHHbIe PeCypCbI MOXeT no- 
POAHTb H ~ Y ~ O B J I ~ T B O ~ ~ H H ~ I ~ ~  CnpOC Pi IIOBbIUIeHHe UeH peaJIW3aUMH. 

M ~ M ~ H ~ H H ~  TeXHOJlOlTiM npOW3BOACTBa T a m e  BnHReT H a  TOBapHOe 
n p e m o x e H t i e .  B ~ e n p e ~ ~ e  c6eperaroru~x ~emonorafi n p m o n w T  K 
CHHXeHWIO W3AepXeK npOW3BOACTBa H POCTY nOXOAOB TOBapOnpOH3- 
~ o n ~ ~ e n e i i ,   TO 1106yxaae~ HX y B e n w w B a T b  npemoxeme. 

Ha n p e ~ O X e H W e  I I p O n y u H H  CeJIbCKOrO X O ~ X ~ ~ C T B ~  CmeCTBeHHO 
BJIHReT COOTHOUIeHMe IIOCTORHHOrO M IIePeMeHHOrO KalTHTaJIa. B 
@oH.~o~MKHx OTpaCJIHX, me BbICOKll nOCTORHHbIe H3jlCPMCki7 IIpe)JJIO- 
x e m e  6onee c ~ a 6 m b ~ o  a MeHee  p e a r a p y e T  H a  H ~ M ~ H ~ H H ~  u e H .  9 ~ o  
XHBOTHOBOACTBO H MeXaHH3MPOBaHHOe PaCTeHUeBOACTBO. BJIOXWB 
CpeflCTBa, TOBapOnpOW3BOAHTenb 6 y A e ~  nbITaTbCR IIPOAOJDKkiTb AenO, 
H e c M o q m  naxe H a  ~ e 6 n a r o n p m ~ ~ b 1 e  ycnosm. 

OTJIWIWT~JI~HZUI O C O ~ ~ H H O C T ~  PbIHKa A n K  - er0 6 J I H 3 0 c ~ b  K PbIH- 
Ky C B O ~ O A H O ~ ~  KOHKYPeHUWW. O T C I O A ~  BbITeKaIOT MHOIUe I I p 0 6 J I e ~ b l  
ue~oo6pa30sa~m. 

,$I% cnpoca H a  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I O  nponywmo xapaKTepHa  
HW3KaR 3JIaCTMqHOCTb IIO UeHe - B CpeAHeM OKOnO 0,3. T o ~ a p ~ o e  
IIpeQnOXeHHe TaroKe MUI03naCTMYH0, HO OH0 HeCKOnbKO BbIUIe, 9 e M  
3JIaCTMSHOCTb CIIpOCa, - OKOJIO 0,7. nepece4e~kie MUI03naCTHSHbIX 
KPHB~IX cnpoca H npemoxeam onpenenm u e H y  nponwuwro B n a H -  
~ b 1 f i  MOMeHT. ~ P W  3TOM S O B e H b  UeH H a  lTPOnYmMIO B UeJIOM B CHJIy 
H H ~ K O ~ ~  ~ J I ~ C T H ~ H O C T H  cnpoca a npemoxesm 6onee ~ 1 ? 3 m f i ,  YeM 
S O B e H b  CpeAHMX UeH B 3KOHOMHKe CTpaHbI. ~ O ~ T O M Y  TeH.4eHuHR M3- 
MeHeHMH UeH Ha  IIPOAOBOJIbCTBWe - 3TO TeHAeHUHR CHUXeHHR UeH. 
nparw~br 3 ~ 0 r o  C n e n y m u K e .  

Y H C ~ ~ H H O C T ~  H a c e n e H m  B M n p e  n o c T o a H H o  yBenHzrwsaeTcR ( ~ e -  
CMOTpR H a  BpeMeHHbIe CIIi3Ab1, KaK 3 T 0  IIPOHCXOAHT B POCCWH B ITOCne- 
BHHe T O A ~ I ) ,  PeaJIbHbIe AOXOAbI JIIOAefi PaCTyT.  TO O ~ C T O I I T ~ ~ ~ C T B O  
n o 3 ~ o n x e ~  npw Tex x e  u e H a x  n p e n a R s n r r T b  cnpoc H a  6 0 n b r u o e  K o n m e -  
CTBO IIPOAJXTOB nMTaHHR. OAH~KO W SHCJIeHHOCTb HaCeJIeHHR, M DO- 
XOnbl PaCTYT, KaK IIpaBwIO,  OSeHb Me&ileHHO. ~ O ~ T O M Y  KpWBm CnpO- 
ca c M e u a e T c R  B n p a B o  ~ e s ~ a . r a ~ e n a ~ o .  C n ~ ~ l r  x e  K P M B O ~  npemoxe- 
HMR 38 ~ H X J I O T H ~ H ~ I ~ ~  nepBOA BpeMeHW, KaK IIpaBHJlO, 3HaYMTeJlbHO 
6 0 n b ~ W f i  ws-3a ee 6 o n b r u e 6  ~ ~ ~ C T M ~ H O C T M .   TO 0npenenRe-r  T e w e H -  
4HIO K ITOHMXCHWIO PaBHOBeCHbIX PbIHO'IHbIX UeH H a  I I P O A M H I O  
CenbCKOrO X O ~ I I ~ ~ C T B ~ .  T a ~ o e  IIOJIOXeHHe CTaHOBBTCH 6onb~1013 np0- 
6 n e ~ o 6  JJjUI CeJIbCKOrO X O ~ R ~ ~ C T B ~ .  K o r ~ a  B 3KOHOMHKe CTPaHbI CpeA- 
HWe UeHbI WMeIOT TeH4eHUHK) K lTOBbIUIeHMIO, a B CeJIbCKOM ~03116- 
CTBe - K IIOHHXeHWIO, ~ e ~ 3 6 e m 0  B03HBKaHIT n p 0 6 n e ~ b 1  HapyUIeHHII 
wx n a p m e T a .  B p e c y p c o n p o ~ 3 ~ o ~ u l ~ x  o T p a c n a x  AUK, pa60~arouux 
B YCJIOBHRX O n M ~ O ~ O J I b H O r O  PbIHKa, UeHbI M O W  B p e w  OT BpeMeHH 
ITOBbIUIaTbCH, B M ~ ~ K ~ T H H ~ O B O ~ ~  c@epe OHH TaIOKe M O T  B03PaCTaTb, a 
BOT B CeJIbCKOM X O ~ I I ~ ~ C T B ~  3 T 0  CHeJIaTb TPYAHO. B O ~ H M K ~ I O T  TaK Ha3bI- 

BaeMbIe aHOXHHUb1 UeH*. B ~ e p b 1 ~ 0 4 ~ 0 f i  3KOHOMWKe COOTHOUIeHHe 
IIeH B CeJIbCKOM X O ~ R ~ ~ C T B ~  H nPYIUX OTpaCJUtX M c@epax, KOHTaKTHPY- 
IOuWX C HEM, ITOLLgePXHBaTIOCb AHPeKTMBHbIM nyTeM. Tpa~~opbr ,  
~ 0 ~ 6 a f i ~ b 1 ,  Y ~ ~ O ~ P ~ H H H  paCITpeAeJUUMCb IIO @oHA~M BOJIeBbIM PeLIIe- 
HHeM. H3 610a>~e~a sbuenmn n o T a u m ,  n o m e p m s a m u H e  c e n b c K o e  
X O ~ R ~ ~ C T B O .  B P ~ I H O S H O ~ ~  3KOHOMHKe UHOXHHUbI UeHo IIOHBWIHCb 
0 4 e H b  ~ ~ I C V O .  MX IIPORBJIeHWe HaCTOnbKO O'IeBH,LlHO, 4TO CerOAHR 
MHOrMe C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  npeAnpHRTkU ( ~ e  rOBOpR y>Ke 0 XO- 
~ I I ~ ~ C T B ~ X  H ~ c ~ J I ~ H M R )  H e  B COCTORHMH W H T b  TPaKTOPbI HJlM ~ 0 ~ 6 a f i -  
HM. 

1 P e I l I a ~ b  n p 0 6 J I e ~ b 1  ~ ~ H o o ~ ~ ~ ~ o B ~ H W I  B CenbCKOM X O ~ R ~ C T B ~  MOX- 
HO ABYMR IIJTHMH. n e p B b I f i  n y T b  - H e  BMellrHBaTbCR B ~ C T ~ C T B ~ H H ~ I ~ ~  
XOn ~ 0 6 b 1 ~ H f i .  To r~a  ~OJI~UIHHCTBO X O ~ R ~ ~ C T B  Pa30PHTCH 113-3a XeCT- 
~ 0 f i  KOHKYPeHUMH, JIIOAH nOTePRIOT pa6oPry, H ~ ~ ~ T E I  3aMeHy KOTOPO~~ B 
yCnOBM5IX cenbc~ofi MeCTHOCTW npaKTH4eCKM HeB03MOXFIO. no 3TOMY 
nyTM B H a w m e  nepec~pofim nournx M H o r s e  peraomr Poccwa, B pe- 

l 3yJIbTaTe CeJIbCKOe X O ~ R ~ ~ C T B O  B HHX IIpMUInO B YnaAOK. B~opofi 
n y T b  - rOCyfiapCTBeHHOe PerynHpOBaHHe I? ITOLLgepXKa CeJIbCKOXO- 
~ R ~ C T B ~ H H ~ I X  IIpenlTpHR~Hfi ,  ~ 0 3 n e f i ~ ~ B y I O I l & H e  H a  CIIpOC H TOBapHOe 
n p e m 0 X e H H e  IIpO~OBOJIbCTBWH, YpOBeHb P03HHYHbIX UeH. 

B yCJIOBIlRX COBpeMeHHOrO PbIHKa UeHOBYIO IIOJIHTMKY IIpeDJIaraeT- 
CR CTpOHTb CJleAYIOLUHM 06pa30~. ,$IR 0 6 e c n e s e ~ ~ ~  noTpe6~0c~efi 
c n e ~ n o ~ p e 6 ~ ~ e n e f i  ( a p ~ m ,  cTpaxoBbre  3anacb1, M e m y H a p o n H b r e  0611- 
3aTenbCTBa H T. A.) rOCYHaPCTBY T P ~ ~ Y ~ T C H  OnpeneneHHOe KOJIH4eCTBO 
C ~ J I ~ C K O X O ~ X ~ ~ C T B ~ H H O ~ ~  IIpOHyKUHH, IIO3TOMY OHO, KaK H n106ofi no- 
K y n a T e n b  H a  pbIHKe, repes 6wpmy y ~ a 3 b 1 ~ a e ~  065eMb1, CPOM, Kaqe -  
CTBO ~ p e 6 y e ~ b 1 ~  ITPOnYKTOB M OpMeHTHPOBO'IHbIe 3aKynOqHbIe  UeHbI. 
~ ~ o H ~ B o ~ H T ~ ~ H  - 000, KOOnepaTWBbI, KPeCTbRHCKMe X O ~ R ~ ~ C T B ~ ,  
apeHAaTOpbI H T. n., M3WHB n p e ~ O X e H H R ,  coo61uam~ 0 CBOHX B03- 
MOXCHOCTRX. 

T ~ T  MOrYT 6b1~b ABe CMTYIUHM. 
f7epaarr cumyayusl - n p e m o x e H a e  ~ o ~ a p o n p o w 3 ~ o ~ ~ ~ e n e f i  npesb1-  

ruaeT  I I O T ~ ~ ~ H O C T M .  B TaKoM cnpae B MecTax c ~ a ~ 6 o n e e  6 n a r o n p ~ ~ ~ -  
HMMH nPHPOnHO-3KOHOMHSeCMMW YCJIOBMHMW m R  CTHMYJIHPOBaHUII 
KOHKyPeHUHH H CTPaXOBaHMR pe3epBOB nPOW3BOACTBa YCTaHaBIIWBaIOT 
KBOTbI TOCY&ZIpCTBeHHbIX 3aKynOK, a IIpMOpHTeT OTAaIOT TOBapOnpOH3- 
BOAHTeJIHM C MeHee ~ J I ~ ~ o I I ~ M R T H ~ I M M  IIpHpO~HO-IUlHMaTH4eCKMMM 
YCJIOBHRMH. B ~ e f l e ~ P f e  KBOT H e  IIpeAYCMaTPMBaeT 3alTpeT H a  IIpOM3- 
BOACTBO C ~ ~ ~ C K O X O ~ I I ~ ~ C T B ~ H H O ~ ~  npOAyKUHH, a IlMrUb I IpeAnOnaraeT  
CaMOCTORTeJIbHyIO peaJIH3auHIO JIpOflyKUHH, H e  ~ 0 U I e n U I e f i  B roc)'- 
~ ~ P C T B ~ H H ~ I ~ ~  3aKa3,  H a  n r o 6 o ~  PbIHKe O ~ ~ ~ ~ ~ ~ K O H O M W ~ ~ C K O T O  np0- 
CTpaHCTBa CyBepeHHbIX rOCyAapCTB C O A ~ ~ > K ~ C T B ~  MJIW 3a er0 n p e A e -  
JIaMH, eCnH HeT orpa~W4e~Wfi, IIpeflyCMOTpeHHbIX A ~ ~ ~ C T B Y I O W H M  3a- 
KOHOnaTeJIbCTBOM. B 3TWX YCJIOBMRX 6onee K O H K Y ~ ~ H T O C I I O C O ~ H ~ I  
TOBapOJIpOH3BOflHTenH, PaClTOnOXeHHbIe B JIflUIMX IIpHpOAHO-WIH- 
MaTH4eCKMX 30HaX. 

Bmopm cumyayurr. I l p e m o x e ~ ~ e  ~ o ~ a p o n p o ~ 3 ~ o n ~ ~ e n e f i  H H x e  



n o ~ p e 6 ~ o c ~ ~ .  Torna IIOBbILUaeTCR UeHa,  'IT0 CTEiMyJIMpyeT YBeJIM'Ie- 
HHe  npOH3BOnCTBa n p O n m H M .  

B H H T e p e c a x  r o c y n a p c T s a  - s a u ~ ~ a  ~ ~ 0 6 0 n b 1  n p e n n p H H w M a T e n b -  
c T s a ,  p e m ~ 3 a u w ~  npasa nponaxw T o s a p a  no n1o60ii C B O ~ O ~ H O  yc-ra- 
H ~ B J I H B ~ ~ M o #  U e H e  B n1o60ii TO'IKe PbIHO'IHOrO IIpOCTpaHCTBa no 
n p n H u M n y  H3Bne'IeHMR M ~ K C M M ~ J I ~ H O ~ ~  n p w 6 b m w .  Ta~oi? nonxon 
CTWMYJIHPYeT n o ~ p e 6 ~ ~ e n e i i  nOKJTIaTb lTpO,I(yKUwIo eCnH H e  no MM- 
POBbIM UeHaM, TO, no ~ p a s ~ e s  M e p e ,  MaKCHMmbHO n p ~ 6 n w x e ~ -  
HbIM K HHM, TaK KaK Y C ~ J I ~ C K O X O ~ I I ~ C T B ~ H H ~ I X  TOBaPOnPOM3BOAHTe- 
neii B c e r n a  ocTaeTcR n p a B o  n p o n a T b  ee 3a py6ex no MaKcHManbHo  
B~ICOKO# UeHe.  M H ~ I M M  CJIOBIMH, MHPOBaR U e H a  BbICTJTIaeT B Ka'Ie- 
CTBe C B O ~ O ~ ~ ~ ~ H O ~ O  MepMJIa CTOMMOCTH C ~ J I ~ C K O X O ~ R ~ C T B ~ H H O ~ ~  
ITPOnYKuMH. 

C I I ~ ~ M @ H ' I ~ C K ~ H  O C O ~ ~ H H O C T ~  CeJIbCKOrO X O ~ I I # C T B ~  POCCHH CO- 
CTOMT B TOM, ' IT0 CBbIIIIe 70 % C ~ J I ~ C K O X O ~ I I ~ C T B ~ H H ~ I X  Y ~ O A W ~  B H e 6  
HaXOnHTCH B 3 0 H e  PMCKOBaHHOrO 3eMJIeAeJIHH, OTCIoAa 3Ha'IHTeJIb- 
HbIe  K o J I ~ ~ ~ H H H  O ~ ~ ~ M O B  nPOB3BOACTBa lTPOAYKUHII B 6na ronpw~~-  
HbIe  M ~ e 6 n a r o n p ~ ~ ~ ~ b 1 e  T O A ~ I .  B 3~02  CBIIJH uenecoo6pa3~0 HC- 
nOJIb30BaTb ~ T o J I o x H T ~ J I ~ H ~ I ~ ~  OnbIT B e n y w H X  CTpaH MMpa H sepe3 CO- 
3naHHOe  n p M  M H H H C T ~ ~ C T B ~  CeJIbCKOTO X O ~ H ~ ~ C T B ~  P@ O e n e p a J I b H o e  
areHTCTB0 CenbCKOMy X O ~ R ~ C T B Y  lTPOBOnHTb CJIeAyIoUYIO IIOJIHTII- 
K y  ~ e ~ 0 0 6 p a 3 0 ~ a ~ H R .  B TOLIbI, KOrna  lTPOH3BOAHTCH MHOrO CeJIbCKO- 
X O ~ I I ~ C T B ~ H H O ~  IIPOAYKuHH Pi UeHbI  H a  H e e  naJGiIoT, C npOH3BOnHTe- 
JIRMH 3aKJI losaIoT n ~ 6 0  CneUHaJIH3HpOBaHHbIe IJeHOBbIe KOHTPaKTbI, 
no KOTOPbIM KJTIJIeHHaR rOCynapCTBOM IIpOnyKIJHH XPaHHTCR Y CaMHX 
n p o ~ 3 ~ o n ~ ~ e n e i i  3a c o o T s e T c T s y I o u y I o  nna-ry, na6o n p o n y K u a R  npo- 
CTO CKynaeTCR H a  PbIHKe II XPIHHTCR B FOCYnaPCTBeHHbIX XpaHWIH- 
uax. l l p ~   TOM n p e c n e n y e T c R  uenb H e  n o n y c T a T b  n a n e H a R  u e H  H a x e  
o n p e n e n e H H o r o  YPOBHR, 3a KOTOP~IM c n e n y e T  pasopesae 6onee 12- 
15 % ~o~aponpow3~on~~ene i i .  B ~ e 6 n a r o n p a ~ ~ ~ b 1 e  FOAM, K o r n a  
C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~  npOAyKUHH M U 0  H UeHbI  H a  H e e  CTpeMH- 
TeJIbHO PaCTyr ,  rOCynapCTB0 sepe3 areHTCTB0 peaJIH3yeT XpaHHUyIoCR 
B sanacax n p o n y q H I o ,  H e  ~ O ~ B O A R R  u e H a M  ~ O A ~ T ~ C I I  B b m e  onpe- 
A e n e H H o r o  ~ ~ O B H I I .  n o n y r ~ e ~ ~ a ~  npa6b1nb wcnonbsye~c~ no UeneBo-  
MY Ha3Ha'IeHHIO &lIR @ H H ~ H C H P O B ~ H H R  M KPenHTOBaHHH CeJIbCKOXO- 
~ I I ~ ~ C T B ~ H H ~ I X  n p 0 r p a M M .  

~ ~ K O H ~ I  PbIHKa CYPOBbI, BCe H ~ ~ @ @ ~ K T H B H ~ I ~  TOBaPOnPOH3BOAII- 
T e n H  OTBepraIoTCR. ~ O C ~ ~ ~ ~ C T B O  sepe3 UeHOByIo HOJIkiTMKy AOJIXHO, 
C 0 ~ ~ 0 s  CTOPOHbI, HCKYCCTBeHHO nOA4epXHBaTb  H ~ O ~ X O A H M ~ I ~ ~  )'PO- 
BeHb  ~IHKPOTCTB (6-8 % o6uero s H C n a  ~ I ~ O H ~ B O A ~ ~ T ~ J I ~ ~  CenbCKO- 
X O ~ I I ~ C T B ~ H H O ~ ~  ~ P O ~ Y K U M H ) ,  C A P Y ~ O ~ ~  - CJIeaHTb 3a TeM, 9~06b1 
npOIJeHT ~ ~ H K P O T C T B  H e  npeBbICwJI 3TOT YPOBeHb. n p H  3TOM H ~ O ~ X O -  
AMMO o ~ ~ c ~ I ~ ' I H T ~ ,  ' I T o ~ ~ I  YXOA C PbIHKa cna6b1x XO~III%CTB H e  BeJI K 
COKpalueHwIo HpOH3BOnCTBa. M M ~ U ~ C T B O  O ~ ~ H K ~ O T H B U ~ ~ O C H  ~ 0 3 R f i -  
CTBa AOJIXHO CBO~OAHO npOAaBaTbCR, HepenaBaTbCR B apemy H T. A. 
ApyrHM 3KOHOMH9eCKH 6onee CHnbHbIM TOBaPOIIPOH3BOflMTeJIRM, KO- 
TOpbIe,  OCYlueCTBHB TeXHOJIOTHYeCKWe, OPTaHW3auMOHHbIe H3MeHe- 
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HHH, 6ynv  H a  TeX Xe 3eMJIRX BbIpaUMBaTb 6onb111ee KOJIH'IeCTBO 
( C ~ J I ~ C K O X O ~ H ~ C T B ~ H H O ~ ~  IIpOnyKUHH. 

B ~ ~ M ~ H T ~ I   HOBO^ nOJIHTHKI4 rOCynapCTBa H a  npOAOBOJIbCTBeH- 
HOM PbIHKe M O W  6b1Tb TIKHMM. 

1.  B b ~ c o ~ ~ i i  r r ~ 1 a ~ e x e c n o c o 6 ~ b 1 i i  CnpOC MOXeT IIOKPbIBaTb 3aTpaTbI 
npo~3som~eneii. npw  TOM r o c y A a p c T B o  c n o ~ o i i ~ o  p e a r H p y e T  H a  no- 
BbIlUeHMe u e H ,  H3bIMi3.H ~ B e p ~ n p H 6 b I J ' I b  'Iepe3 PeHTHbIe n J I aTeWi ,  H a -  
n o r H  H T. A. 

! 
2. Bb~come UeHbI CO.ieTaIoTCR C HH3KI4M ~ ~ J I ~ T ~ x ~ c ~ o c o ~ H ~ I M  

CnpOCOM HaCeJIeHEiR n p M  HmH' IHH r p O M ~ H O r 0  HeynOEUIeTBOpeHHOrO 
CnpOCa. ~ O C ~ A ~ ~ C T B O  CTpeMHTCR C ~ H T ~  UeHbI, Bb16pa~b1Bi3.H H a  PbIHOK 
CTpaXOBbIe 3anaCb1, HMnOpTHpyR IIpOnyKUMIo, npeAOCTaEUIRR @HHIH- 
COBbIe, HaJIOTOBbIe, KpeAMTHbIe H APJTHe JIbrOTbI TOBapOIIpOH3BOnHTe- 
JLRM, TO eCTb C 0 3 A a W  YCJIOBMH AJIH TOTO, 'I~06b1 C B O ~ O A H ~ I ~  KanMTaJIbI 
H ITpennpMHHMaTeJIbCKMe CWIbI YCTpeMWIHCb B lTpOH3BO,4CTBO H ~ M ~ O -  
nee H~XHO# O ~ U ~ C T B Y  ~ P O A ~ K U M M .  

I 3. nna~execnoco6~b1ii CnpOC COOTBeTCTByeT UeHe, aAeKBaTHo# 
YpOBHK) O ~ ~ ~ C T B ~ H H O  H ~ O ~ X O A H M ~ I X  3aTpaT. ~ ~ H O B ~ R  IIOJIHTElKa r0- 
c y n a p c T s a  c ~ a 6 m b ~ a  w H a n p a m e H a  H a  n o m e p x a H a e  cnomsrrrerocg 
PaBHOBeCWX. 

4. C ~ ~ ~ C T B ~ I ~ ~ H ~  CnpOC nOJIHOCTbIo nOKpbIBaeTCR IIpeAJIOXe- 
HMeM. Tocynapc~~o n o n o n H R e T  c T p a x o s b I e  s a n a c b ~ ,  y x e c T o s a e T  no- 
JIWTHKY, CHHXIR YPOBeHb HaJIOTOBbIX JIbrOT, YCMJIWBiLII KOHKYpeHT- 
HYIo 6 0 p b 6 ~  H BbI3bIBaR yBeJIMYeHHe ~IHKPOTCTB M ~ J I o ~ @ @ ~ K T H B -  
HbIX T O B ~ P O ~ P O M ~ B O ~ I I T ~ J I ~ ~ .  n p H  3TOM O H 0  H e  nO3BOnReT IJeHe 
y n a c T b  H H x e  n p e n e n b H o  n o n y c T H M o r o  YPOBHR, O ~ ~ C I I ~ ' I H B ~ K ) ~ ~ ~ T O  
c o x p a H e H w e  c y l u e c T B y m l u e r o  p a B H o s e c H R  M e m y  c n p o c o M  M npen- 
JIOXeHHeM. 

5.  B 6 n a r o n p m ~ ~ b I e  rOnbI  MOXeT ~ T P O M ~ O ~ T H  M ~ C C O B ~ I ~ ~  B ~ I ~ P O C  
C ~ J I ~ C K O X O ~ R # C T B ~ H H O #  npOAyKUHH, IJeHbI CTaHyr  CTpeMHTenbHO na- 
naTb ,  ~OJI~IIIHHCTBO C ~ J I ~ C K O X O ~ R ~ C T B ~ H H ~ I X  T O B ~ P O ~ P O W ~ B O ~ H T ~ J I ~ #  
6ynyr HaXOnHTbCR H a  Q a H H  ~ ~ H K ~ O T C T B ~ .  B T ~ K O ~  CHTYaUHH rOCyAap- 
CTBO, c K y n a x  nponyKUHIo ,  cTa6WIH3wpyeT P~IHOK. 

6. B H ~ ~ J I ~ F O ~ ~ H R T H ~ I ~  r o w  (sacyxa, c ~ a x ~ i i ~ b ~ e  6 e ~ c m 1 . r ~ )  npo- 
A M M M  H a  PbIHKe O'IeHb M m O ,  UeHbI CTpeMHTeJIbHO PaCTyr.  ~ O C Y A ~ P -  
CTBo C T ~ ~ W I H ~ H P Y ~ T  UeHbI n p e M  s b 1 6 p o c a  3anaCOB. 

Konrnpo~bnue eonpocu u 3adanw 



1. Mccnenyitx UeHbl B P O ~ H H ~ H O ~ ~  (0nTOBOfi) TOprOBne no BUAaM npOAylulHH. 
lloce-inTe M a r a 3 n H  ( c y n e p ~ a p ~ e ~  w T.A.) mu O~TOBYIO 6a3y w sanwruw~e cm- 

WMoCTb Pa3HbIX BUAOB (COPTOB) vex-TUITW nPOAylCrOB nWTaHU5l ( H a n p n ~ e p ,  M o n o -  
M - p a 3 ~ 0 R  X U p H O c n l ,  CpoKOB XpaHeHUH k i  T. A.). c o C ~ a ~ b T e  CpaBHHTeJIbH)'lO ~a6nw- 
UY : 

no  pe3ynbTaTiU.4 HCCJIeAOBaHWi 0 6 6 a R c ~ ~ ~ e  IIPH'XHHbl p X i J I ~ 9 w f i  mki HX 0TC)TCTBUR 
B u e H a x  3a e n w H w u y  nponywwn p a 3 ~ b l x  B ~ O B  O A H O ~ O  nponyna. Y C T ~ H O B ~  pamw- 
qWIl B UeHaX B 3aBHCHMOCTU OT KaqeCTBa TOBapa,  COCTaBa HHveAHeHTOB, K U ~ O ~ U ~ ~ H O C -  
r w ,  cpo~os  peanesauww, y n a K o B m ,  p e l c n a w .  

Ha o c H o B e  n o n y Y e H H M x  p e 3 y n b r a m s  p a 3 p a 6 0 ~ a f i x  n p e m o x e H m  no peanw3awn 
AaHHbIX ToBapoB. 

2. On~enenme nonm u e H N  oeanwsauwn noonnuww c e n b c ~ o x o 3 n ~ c ~ ~ e ~ ~ ~ x  TOB~DO- 

A y l a U U  C ~ J ~ ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I X  npeAl7pUWTUfi C p03HU'iHblMW UeHaMW IlpOAylcrOB nW- 
~ a ~ m  B MaTa3HHaX, C~O;KWBI~IHMHCR B T e q e H n e  rona, a T a m e  nonlo UeHM peann3aunw 
C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I X  n p e n I I p H 5 T ~ ~ f i  B POSHH'IHO~~ UeHe n0 HeCKOnbKUM BUABM np0- 
nywnw, r p y n n a M  ~ e n b c ~ o ~ o 3 s f i c ~ ~ e ~ ~ ~ d x  m ~ a p o n p o w 3 ~ 0 n w ~ e n e f i ,  oTnenbHblM s m a M  
np0n)'KUktH PaCTeHHeBOAClBa U XUBOTHOBOnCTBa: 

r n a s a  7 
PACnPEJlEJlEHME TOBAPOB M CMC'TEMA 

7.1. IlOHFITMFI PACIlPEClEJlEHMFI TOBAPOB 
M TOBAPOflBMXEHMFI 

Pacnpenenen~e T O B ~ ~ B  -  TO C O B O ~ H O C T ~  p e u e ~ k ~ j i  H nefi- 
CTBHG, CBR3aHHbIX C nBHXeHHeM HX OT lTpOH3BOnUTeJIH K KOHeYHOMY 
n o ~ p e 6 ~ ~ e n m .  CIOAa OTHOCRTCR H e  TOnbKO P e U e H w I  0 @ M ~ H Y ~ C K O M  
n e p e M e r U e H a a  T o s a p a  ( ~ a n p a ~ e p ,  nymx T p a ~ c n o p ~ t i p o ~ w ) ,  HO H 
~ b 1 6 0 p  TOPrOBbIX lTOCPenHWKOB ( K ~ H ~ O B  c6brra) .  P ~ L U ~ H H R  3aBHCRT OT 

i xapamepa nponyr<Ta w nptiHHMamTcR c yreToM ~pe6osa~wfi MapKe- 
THHra. ~ O A  C M C T ~ M O ~ ~  PaCnpeAeneHHR nOHHMaIOT BCeX WO Y'IaCTHH- 
KOB - H3~OTOBHTeJIR7 OnTOBOI'O H PO3HHYHOrO TOPTOBUeB, nepepa6a- 
~ b ~ s a r o u e e  npennpwxTHe,  n o ~ p e 6 ~ ~ e m .  

COBOK~ITHOCT~ y n p a B n e H Y e c w x  peue~wfi  no noaony pacnpenene- 
~ w r  H ~ ~ ~ I B ~ ~ T C I I  ~ O J I H T H K O ~ ~  p a c n p e n e n e H m .  

Tosaprusmen~e B Mapwmnre -  TO CHcTeMa, K O T O ~ ~ R  0 6 e c n e ~ ~ -  
BaeT AOCTaBKy TOBaPOB K MeCTaM npOAa>lul ( T O B ~ ~ O B  npOH3BOnCTBeH- 
HOrO Ha3HaYeHwI - K MeCTaM YCTIHOBKK) 6 mOYHO onpede~2eHHoe 6peMJl 
H C MaKCllMaRbHO 6blCOKUM yP06HeM 0 6 c n y x ~ 6 a ~ ~  noKynamefle6. k i ~ a s e  
I'OBOPR, TOBaPOnBMXeHBe - 3T0  neRTeJIbHOCTb no nJIaHHpOBaHHIO, 
npeTBOPeHMI0 B m 3 H b  H KOHTPOXIO 38 @ M ~ H Y ~ c K H M  nepeMeUeHHeM 
n p o n y K U H a  OT MecT ee npoacxoxneawr (npoas~onc~sa) K MecTaM 
IIpOflruKtr C UenbIo ynOBJIeTBOpeHHII HY>I(4 n o ~ p e 6 H ~ e n e f i  H C B ~ I ~ o , U O ~ ~  

I AJLR n p o ~ 3 ~ 0 n ~ ~ e n e i i .  l l o m ~ ~ o ,  s ~ o  B ~ ~ ~ e p e c a x  n p e n n p m ~ ~ x  MH- 
HHMH3MPOBaTb PaCXOAbI H a  TOBaPOflBI9KeHHe, OLIHaKO B n m 6 0 ~  CJIyzIae 
3Ta MHHHMH3aUHII H e  AOJIXHa OTPHUaTeJIbHO CKa3bIBaTbCR H a  YPOBHe 
O ~ C ~ ~ X M B ~ H H R .  

B CHCTeMy TOBapOfiBWXeHHR BXOmT 3neMeHTb1, OTHOCRrUHeCR KaK 
K B H Y T P ~ H H ~ ~ ~ ,  TaK W K B H ~ U I H ~ ~ ~  CpeAe MapKeTHHra. K 3JIeMeHTaM 
B H Y T P ~ H H ~ ~ ~  CpeAbI OTHOCIITCR: 

06pa6oma s a ~ a s o ~  noma~enef i ;  
KOHTpOnb H3neJIHfi, nOJIy'leHHbIX OT BHeLUHHX l7OCTaBrUMKOB H OT- 

n p a m R e M b I x  B KaYecTse s a n a c ~ b ~ x  ~ a c ~ e i i  H a  cwranbI  @ H P M ~ I ;  
n0~60p n a p ~ ~ f i  T o s a p o B  no s a ~ a s a ~  noma~ene f i  H @ o p ~ ~ p o s a -  

HUe OlTTHM2LJIbHbIX C T ~ ~ H c ~ o ~ T H o ~ ~  TOYKH 3peHHR nap~Wfi; 
YIIaKOBKa B COOTBeTCTBBH C T ~ ~ ~ O B ~ H ~ I M H  TPaHCnOPTHbIX cnyx6; 
0@0pMJIeHHe TaMOXeHHbIX nOKyMeHTOB M CTpaXOBKa; 
OTpY3Ka H KOHTpOJIb 38 D X K e H H e M  pY3OB. 

! ~ J I ~ M ~ H T ~ I  B H ~ I I I H ~ G  CpenbI CnenyIOUHe: 
@HPM~I ,  O ~ ~ C ~ ~ Y M B ~ I O I ~ [ H ~  nepe~os~y ;  



nOCpeAHHKH, HX CKnaAbI; 
C ~ ~ I T O B ~ R  CeTb ( M ~ T ~ ~ H H ~ I ) .  
Y ~ O B ~ H ~  O ~ C J ' I ~ X H B ~ H W I  3aBHCHT OT CJIenYIOUHX @IKTOPOB: 
CKOPOCTH BbInOJIHeHHR 3 a K a 3 a  ( B ~ ~ M ~ H H  OT OTnpaBKIl  3 a K a 3 a  A 0  

n o n y r e H m  ~osapa); 
B03MOXHOCTH C P O ~ H O ~ ~  AOCTaBKH T O B a p a  no C n e U H U b H O M y  ( a ~ a -  

P M ~ ~ H O M ~ )  sa~asy;  
rOTOBHOCTH lTPHHRTb O ~ ~ ~ T H O  A O C T ~ B . N ~ H H ~ I #  TOBap, eCJIH B H e M  

0 6 ~ a p y X e ~  ne@eKT, H 3aMeHHTb B K p a l . ~ a f i I U H f i  CpOK no6po~ase- 
CTBeHHbIM (a B H3BeCTHbIX CJIflaRX - n p H H R T b  O ~ ~ ~ T H O  TOBap 6e3 BbI- 
RCHeHMR n P H 4 H H  OTKa3a OT H e r o ) ;  

0 6 e ~ n e 9 e H H R  pa3JIH9HbIX l T a p ~ H f i  OTrPY3KM ( K O J I M ~ ~ C T B ~  H ~ A ~ J I H #  B 
y n a K o B K e ,  p a c c ~ a ~ p ~ s a e ~ o i i  KaK o n H o  T p a H c n o p T H o e  ~ e c ~ o )  no xe- 
n a ~ i i m  n o r c y n a T e m ;  

YMeHHR BOCnOJIb30BaTbCR H a H 6 0 J I e e  lIOAXOJU3lUHM B W O M  TpaHC- 
n O p T a ,  B ~ I C O K O ~ @ @ ~ K T H B H O ~ ~  C J I ~ X ~ O #  CepBHCa; 

OpTaHH3aL[HH c K J I ~ c K o ~ ~  CeTH; 
0 6 e c n e 4 e ~ ~ ~  nOCTaTO9HOrO YpOBHH 3 a n a C O B  KaK TOBapa ,  TaK H 3a- 

naCHbIX 9ac~efi K TOBapaM B c e f i  HOMeHWlaTYpbI, B TOM YHCJIe H CHX- 
TbIM C nPOH3BOACTBa; 

yp0BI-M U e H ,  no KOTOPbIM OKa3bIBaIOTCR YCJIJTH TOBap0,llBHXeHWI. 
HH OAHH M3 3THX @~KTOPOB CaM no ce6e H e  REUIReTCR PeIUaIOIUHM, 

HO BCe OHM B TOG HJIH H H 0 f i  M e p e  EUIHRIoT H a  YPOBeHb o ~ c J I ~ x H B ~ H ~ .  
~ O ~ T O M Y  K O M ~ J I ~ K C H ~ I ~ ~  l l O m O n  ~ ~ c o J I I O T H O  H ~ O ~ X O A H M ,  TeM 6onee 
9TO n p e H e 6 p e ~ e H H e  KIKIIM-JIH60 3JIeMeHTOM CHCTeMbI C ~ O C O ~ H O  Ce-  
p b e 3 H O  H a p Y U H T b  ee @)'H~HOHHPOB~HI.I  H OTPHUaTeJIbHO nOBJIHRTb 
H a  n p e C l u X  @ H p ~ b 1 ,  ee n 0 3 H U H H  H a  PbIHKe H K O H K ~ ' ~ ~ H T O C I I O C O ~ -  
HOCTb TOBapa.  ~ P U H H M ~ R  PeI I IeHMe 0 COBepIUeHCTBOBaHHH OAHOrO 
3 B e H a  CHCTeMbI TOBapOABwKeHHR, H ~ O ~ X O . ~ H M O  CJIeAHTb, 9 ~ 0 6 b 1 3 T O  H e  
OTpa3kUIOCb OTpHUaTeJIbHO H a  o 6 r u e ~  3@@eKTe, O C O ~ ~ H H O  eCJIH CTOHT 
3 a A a Y a  MWHHMH3HPOBaTb PaCXOAbI. 

B ~ ~ B H C H M O C T M  OT B m a  T o s a p a ,  ero ~ a s ~ a q e ~ m ,  c n e ~ ~ @ ~ m  TO- 
B a p O A B w K e H m  H a  OlTpeAeJIeHHOM PbIHKe H A p W X  O ~ C T O X T ~ J I ~ C T B  H e -  
KOTOpbIe 3JIeMeHTbI TOBapOnBHXeHHR M O W  OTCyTCTBOBaTb kUIH, H a -  
O~OPOT,  A O ~ ~ B J I R T ~ C R .  ~ H C J I O  nOCpeAHHKOB MOXeT 6b1m Pa3JIH4HbIM B 
3aBHCHMOCTM OT TOrO, KaKYIO MaPKeTHHrOBYIO TaKTHKY sb16epe~ @lip- 
Ma. 

Kananar moeapobuxenux B W ~ I O ~ ~ T  B c e  O P T ~ H H ~ ~ U H H  HJIH BCeX 
JIIOnefi - )NaCTHHKOB K a H U O B  c 6 b 1 ~ a  HJIH IIOCpeAHHKOB, CBR3aHHbIX C 
n e p e A B H X e H H e M  H O ~ M ~ H O M  TOBaPOB H YCJIY. 

K a ~ a n b ~  T o s a p o n s w i c e H m  H p a c n p e n e n e H H x  xapa~~epu3y10~c~  
YPOBHeM MHTeval [HH,  AI[MHO#, IUHPHHO#, a T a m e  Pa3JIH'IWIMH, O n -  
p e n e m e M b I M H  x a p a m e p o M  n e p e M e u a e M a r x  H C ~ ~ I B ~ ~ M ~ I X  T o s a p o B .  K 
n p H M e p y ,  @ ) ' H m H H  KaHaJIa,  HCIIOJIb3YeMOrO AI[R ~ 6 b 1 ~ a  COJIH, CnHYeK, 
C a X a p a ,  BO MHOrOM OTJIH9aIoTCR OT @ ) ' H a ~ f i  K a H U a  c6b1~a ~ B T O M O ~ H -  
JIefi, B ~ ~ O M ~ T H H T O @ O H O B ,  MY3bIKUbHbIX UeHTpOB, n p W X  TeXHH9eC- 
K I ~  CJIOXHMX ~ 3 ~ e n u f i .  
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&~UHCI KaHUXa - 3 T 0  9HCJIO He3aBHCHMbIX Y'4aCTHHKOB TOBaPOAE%H- 
X e H H R .  

muputfa KaHa/la O n p e n e J M e T C R  9HCnOM IIOCpeAHHKOB H a  K W O M  
y p o B H e  T o s a p o n s H x e H m .  P a c m ~ p e ~ a e  K a H a n a ,  a c n e n o s a T e n a H o ,  H 
ero <cnponyc~~oii c n o c o 6 ~ o c ~ ~ ~ ~  n p H B o n H T  K y s e n u 4 e H H I o  wcna p a -  
CTHHKOB K a H U a  no 3 T a n a M  TOBapOABUXeHHX; n p H  C y X e H H H  H ~ ~ J I I O -  
AaeTCR 0 6 p a ~ ~ b I f i  IIpOUeCC. q~06b1 y K p e n H T b  n03MUHH TOBapa  H a  
PbIHKe, lTpOH3BOAHTeJIb n p ~ 6 e r a e ~  K T O P M ~ O H T U ~ H O ~ ~  HHTeTPaUMH, 
n p ~ o 6 p e ~ a ~  K ~ U ~ I  c x o ~ ~ o i i  C ~ ~ U H ~ J I M ~ ~ U H H .  

B 3aBMCHMOCTH OT X a p a K T e p a  B ~ ~ H M O A ~ ~ ~ C T B H R  TOBapOnpOH3BO- 
AHTeJIR C IIOCpeAHHKaMH BbIAeJIRIOT ABa T H n a  B ~ P T H K U ~ H O ~ ~  H H T e r -  
P a U H H  H e n p R M b I X  C ~ ~ I T O B ~ I X  K a H U O B  - T ~ Z Q H U H O H H ~ I ~ ~  H KOOPnH- 
H H ~ O B ~ H H ~ I ~ ~ .  B T ~ ~ A H I J H O H H O ~ ~  B ~ ~ T H K U ~ H O ~ ~  C T p y K T y p e  K a w b ~ f i  
YpOBeHb C ~ ~ I T O B O ~ O  K a H U a  ~ ~ G C T B Y ~ T  He3aBHCHMO OT n p y r H X ,  CTpe-  
M5lCb MaKCHMH3HPOBaTb C O ~ C T B ~ H H Y I O  n p U 6 b I J I b ,  a H e  ~ @ @ ~ K T H B -  
HOCTb K a H U a  B UeJIOM. B KOOPAHHHPOB~HHO~~ B ~ P T H K U ~ H O ~ ~  CTPYK- 
T y p e  W a C T H H K H  n p O U e C C a  ~ 6 b 1 ~ a  KOOPAHHHPYIOT A ~ ~ ~ C T B H X  B UeJIRX 
nOBbIIUeHHR ~@@~KTHBHOCTH C O B O K Y ~ H O ~ ~  C ~ ~ I T O B O ~ ~  neHTeJIbHOCTH 
H YCHJIeHHR BJIHRHHH H a  PbIHKe.  KOOPAHH~TOPOM M O W  6b1~b H 3 r 0 -  
TOBHTeJIb, 0 n ~ O B b 1 f i  HJIH ~ 0 3 ~ ~ 9 ~ b l f i  TOprOBeU. @ O P M ~ I  B e p T H K U b -  
HOG CTPYKTJ'PbI B C ~ ~ I T O B O M  K a H U e :  HHTerPHPOBaHHaR (KOHTPOJIH- 
P y e M a R  OAHMM E U I a l l e J I b u e ~ ) ,  n O r O B O p H a R  (KOO~AHH~JJHR H p O r p a M M  
~ 6 b 1 ~ a  He3aBHCHMbIMH @MPMIMH pa3JIH9HbIX y p 0 B ~ e f i  B P a M K a X  no- 
~ O B O ~ O B )  H ~ ~ C K O H T ~ ~ K T H ~ R  (COTPYAHH~~CTBO Mew)' H3rOTOBHTe- 
n e M  H C ~ M T O B O ~ ~  c e T b m  0 6 e c n e 9 ~ ~ a e ~ c x  6 J I a r O ~ a p R  sb~co~of i  penpa- 
UHH T O P ~ O B O ~ ~  MaPKH H3TOTOBHTeJIR HJIM H M m X Y  K O M M ~ P ~ ~ C K O ~ ~  
o p r a ~ ~ 3 a u ~ a ) .  

K a ~ a J I b 1  TOBapOABHXeHHH MOXHO 0 6 ' b e ~ H H H ~ b  B TPH v)TInbI :  n p R -  
MbIe,  KOrAa X O ~ H ~ ~ C T B ~ H H ~ I ~  CBH3H M e W Y  @ H P M ~ M H - K O H T ~ ~ ~ ~ H T ~ M H  
HenOCpeACTBeHHbIe;  KOCBeHHbIe, KOrAa M e W y  HMMH HaXOnHTCH O n H H  
kUIM HeCKOJIbKO ITOCpeAHHKOB; CMeIUaHHbIe, KOrAa C 0npeneJIeHH0i?  
v ) T I n O f i  n o ~ p e 6 ~ ~ e n e f i  yCTaHaBJIMBaIOTCH n p R M b I e  CBR3H, a C O C T U b -  
HbIMH - KOCBeHHbIe, kUIH KOrAa no OnHHM B m a M  I I p O n y K u H H  KOHTaK- 
TbI C 3aKa34HKOM HelTOCPenCTBeHHbIe, a no ApJTMM - OnOCpenOBaH-  



TeXHHqeCKOrO Ha3HaqeHHR y ~ e n b ~ b ~ f i  BeC nPRMbIX nOCTaBOK H a  OCHO- 
B e  X O ~ R ~ ~ C T B ~ H H ~ I X  C B R ~ ~ C  H e  npeBbII l IaeT 20 %. 

B cnwae ~ o c s e ~ ~ o z o  KaHana mosapodsurrme~ux n p o ~ 3 ~ o n u ~ e n b  yc- 
TYI'IaeT s a C T b  npH6b1nH nOCpejlHHKy. 3necb MOXeT 6 b 1 ~ b  HeCKOnbKO 
BapHaHTOB. H~CMOTPR H a  TO 9TO n p H  HZLJfHsHH IIOCpeAHHKOB npOH3-  
BOnHTenb TepReT %CTb n p u 6 b 1 n ~ ,  HX HClTOnb30BaHHe 0 6 e ~ n e s H ~ a e ~  
runpo~ym ~ O C T ~ ~ I H O C T ~  T o s a p a  AJIR n o ~ p e 6 w ~ e n ~  H A o s e n e H w e  ero no 
U e n e s b I x  P~IHKOB. Einaronap~ CBOHM KoHTaKTaM, onbmy, c n e u x m H -  
3aUMH H pa3MaXy neRTeJIbHOCTH nOCpeAHHKM B COCTORHWH CAeJIaTb 
6 o n b m e  TOTO, STO MomeT c n e n a T b  @ ~ p ~ a  B o n u ~ o s ~ y .  T ~ K ,  H a n p H -  
Mep ,  pa6o~a H e c K o n b K a x  ~ o ~ a p o n p o u 3 ~ o n w ~ e n e  sepes o n H o r o  n H c -  
T P H ~ ~ ~ T O P ~  C ~ O C O ~ C T B ~ ~ T  3 ~ a q H ~ e n b ~ o f i  3KOHOMHM BpeMeHH, Ae- 
H e r ,  a T a m e  COKpawaeT  3aTpaTbI TpyAa. CT~THCTWK~ CBHneTeJIbCTBy- 
eT, 9TO CerOAH53 nOCpeAHHKH K0HTPOJIHP)WT 65-67 % IIPOAOBOJIb- 
CTBeHHOrO PbIHKa, 75-80 % PbIHjCa OAeXAbI, OKOJIO 40 % PbIHKa 
BHneOTeXHHKU. T ~ K U M  06pa30~,  6onb111a~ W C T b  KOHTPOnbHbIX @YH- 
~ H f i  PbIHKa nPHXOAMTCR H a  KOMMepqeCKMe lTOCpenHMqeCKHe CTPYK- 
TYPbI . 

C n s e u r a ~ ~ ~ i i  KaHm mosapodsurrme~m c o s e T a e T  @YHKUMH nepBbIx  

ABYx. 
K a ~ a J I b 1  TOBapOABHXeHHR BbIlTOnHXIOT pHJ BaXHbIX @YHKUHfi. 
1. M c c J I ~ ~ o B ~ T ~ J I ~ c K ~ R  pa60l.a - c6op H H @ O P M ~ ~ H H ,  H ~ O ~ X O A W M O #  

rn n n a H w p o s a H m  H 06ner re~m o 6 ~ e ~ a .  
2. C ~ w ~ y n w p o ~ a ~ u e  ~ 6 b 1 ~ a  - c o 3 n a ~ ~ e  H p a c n p o c T p a H e H w e  HH- 

@OPM~UHH o T o s a p e .  
3. YcT~HoBJI~HH~ KOHTaKTOB - HaTlaXUBaHHe H nO.Ll.ZlePXaHHe CBR- 

3efi C IIOTeHUHZlJIbHbIMH ITOKynaTeJIRMH. 
4. h a n ~ a u u x  T o s a p a  - n o n r o H K a  ero non ~ p e 6 o ~ a ~ u x  no icynaTe-  

JIefi (B IIPOH3BOnCTBe, COPTMPOBKe, MOHTaXe H YI'I~KoBK~). 
5. n p o ~ e n e ~ ~ e  n e p e r o B o p o B  - c o r n a c o B a H H e  UeH H nposux ycno- 

BUG AJIR nocnenymwero ocyr r l ecTmeHwR ama nepenaru CO~CTB~HHO-  
CTH MnH B.JIaeHUH. 

6. O p r Z t ~ H 3 a ~ l W  TOBapOABMXeHW - TpaHCnOpTHpOBKa H CKTIi34H- 
POBaHHe TOBapa. 

7. @ H H ~ H C H ~ O B ~ H M ~  - H3bICKaHHe M WCIIOnb30BaHHe CpeACTB 
nOKpbITUH H3AepXeK TI0 @JWK~WOHHPOB~HWH) K a H U a .  

8. Hece~we PMCKa- OTBeTCTBeHHOCTb 38 @ J ' H ~ o H w P o B ~ H W ~  Ka- 
H m a .  

*&i @ J T - I ~ M w  l lOmOuaH)T  A ~ @ H ~ W T H ~ I ~  PeCYPCbI, O m a K O  OHM 
AOJIXHbI BbIllOJIHHTbCR. EUIH 9aCTb HX BbInOJIHHeT TOBapOIIpOH3BOAW- 
Tenb ,  er0 H 3 n e p x I u r  COOTBeTCTBeHHO PaCTJT, a 3HaYHT, UeHbI flOJDKHbI 
6b1~b BbIILIe. ~ P M  nepenaqe HeKOTOPbIX @ Y H ~ H #  IIOCpenHHKaM H3- 
n e p X K H  H UeHbI TOBaPOIIPOH3BOAHTeJlH HHXe.  ~ o c P ~ ~ H H K M  B 3TOM 
C J I w a e  AOJDKHbI B3HMaTb AOnOJIHMTeJIbHYIO M I T y ,  9 ~ 0 6 b 1  IIOKPbITb W3- 
n e p m  no opra~u3aun~  p a 6 0 T .  Bonpoc o TOM, KOMY c n e n y e T  BbInon-  
HIITb pa3JIHsHbIe @ J T L K ~ ~ M ,  nPHCyLUHe KaHaTly, - 3T0,  n0 CYTH, Boll-  
POC 06 O T H O C W T ~ J I ~ H O ~ ~  pe3yJIbTaTHBHOCTH H ~@@~KTWBHOCTM. E U I H  

nORBHTCR B03MOXHOCTb 6onee pe3yJIbTaTHBHO BbInOJIHHTb @J%KlJHH, 
KaHZLJf AOJIXeH 6 b 1 ~ b  nepeCTpOeH.  

K a ~ m b r  pacnpeneneam p a 3 n ~ s a m ~  no sucny c o c T a s n R m w i x  wx 
y p o ~ ~ e f i .  Ypose~b  KaHana  p a c n p e n e n e H H R  -  TO nm6oii n o c p e n a w K ,  
K O T O P M ~ ~  BbInOJIHIIeT Ty  UJIH H H W  pa6o~y I I ~ H ~ J I M X ~ H M H ,  TOBapa H 
n p a B a  CO~CTB~HHOCTH H a  H e r 0  K KOHeqHOMY n o T p e 6 H ~ e J I ~ .  n 0 ~ ~ 0 n b -  
KY OIIpefieJIeHHyIO pa6oly BbInOJIHHeT H np0H3BOnHTeJIb7 H K O H ~ V H ~ I ~ ~  
no~pe6u~enb, OHH T o x e  BXOMT B c o c T a B  KaHana  (PHC. 19). 

K a ~ a n  Hynesozo ypos~x (npmozo nsaptcemu~za) COCTOUT ~3 ~ P O H ~ B O -  
nwTenR, nponamwero T o B a p  H e n o c p e n c T s e H H o  ~ O T ~ ~ ~ H T ~ J I R M .  Cyrue- 
CTBWT T ~ M  OCHOBH~IX cnoc06a n p ~ ~ o j i  n p o n m  - sepes n p a a w e -  
xauwe npo~3~onw~enm ~ a r a s u ~ b ~ ,  n o c b l n o s H a R  ~oprosm w T O ~ ~ O B I L R  
BPa3HOC. 

O ~ H O Y P O ~ H ~ ~ M ~  KUHU.0 BKnmqaeT  OAHOrO IIOCpeAHHKa. Ha no~pe6w- 
TeJIbCKMX PbIHKaX 3 T 0  O ~ ~ I V H O  P O ~ H H V H ~ I ~ ~  TOPrOBelJ, a H a  PbIHKaX TO- 
BaPOB I I p O M b I ~ e H H O r O  Ha3HaVeHHR - WeHT no ~ 6 b 1 ~ y  HJIH 6p0~ep. 

, & ? ~ p 0 8 H e 8 b l ~  KaHU.0 BKTIIOVaeT AByX lTOCpenHHKOB. Ha no~pe61.i- 
TeJIbCKMX PbIHKaX TaKMMM IIOCpenHHKZtMH O ~ ~ D I H O  CTaHOBRTCR OnTO- 
BbIe W P03HH9HbIe  TOPrOBUbI, H a  PbIHKaX TOBaPOB IIPOMbIllllIeHHOrO 
Ha3HaqeHHR 3 T 0  M O W  6 b 1 ~ b  ~ P O M ~ I I ~ I J I ~ H H ~ I ~ ~  A M C T ~ M ~ ~ I O T O P  H A r n e -  
PbI. 

Tpexypostfes~ii KaHan BKTImqaeT TpeX lTOCpeAHHKOB. H a n p ~ ~ e p ,  B 
lTpOMbIllllIeHHOCTH M e m y  OnTOBbIM H PO3HMSHbIM TOpTOBlJaMH 06b19- 
HO CTOMT M ~ J I K O O I I T O B ~ I ~ ~  TOpTOBeU. Menme OlTTOBHKM n0K)TIamT TO- 
BapbI  Y KPYI'IHbIX OnTOBbIX TOPrOBUeB W n e p e n p 0 n a I O T  HX He60nbLUWM 
npennpWRTHRM PO~HW'IHO~~ TOpr0,mH. 

C ~ ~ ~ ~ ~ C T B Y I O T  KaHaTIbI H C ~ ~ T I ~ U I W M  qHCJIOM J 'po~~efi,  HO OHM 
BcTpesamTcR peme. 9 e ~  6 0 n b I l I e  y p o ~ ~ e i i  y KaHana  pacnpeneneam, 
TeM MeHbUIe BO3MOXHOCTb KOHTPOJIHPOBaTb er0, HO ~ ~ a 6 M n b H e e  PMTM 
pa60Tb1  TOBapOnpOH3BOnHTeJM. 

Bb160p KaHZLJfa TOBapOnBHXeHUH 3aBHCHT OT @ U H ~ H C O B O ~ O  COCTOR- 
HWX @ W P M ~ I ,  ee WMUAXa, lTPOM3BOACTBeHHbIX B O ~ M O X H O C T ~ ~ ~ .  BJIWR- 
HHe H a  3TOT ~b160p OKa3bIBaK)T YHCJIO KOHKYPeHTOB, ~ o T ~ ~ ~ u T ~ J I H ,  HX 
OTHOIlIeHHe K ~ P H O ~ ~ ~ T ~ H U H ,  TOBapOB, T p e 6 0 ~ a ~ U H  K aCCOpTHMeHTy M 
K ~ Y ~ C T B Y ,  nna~execnoc06~oc~b, x a p a K T e p a c T u m  c a M o r o  T o s a p a .  
Bamu-roe 3HaYeHHe HMeeT ~ a s e c ~ ~ e H H b 1 f i  -0BeHb OpraHH3aUHH no- 
C ~ ~ A H H ~ ~ C K O ~ ~  AeRTeJIbHOCTH B OTAeJIbHOM PeITiOHe MnH B CTpaHe B 
q e n o M .  

n p R M 0 f i  C ~ ~ I T  BbIrOAeH AJIR TOBapOIIpOH3BOnHTeJM n p H  CJIenyrO- 
WHX YCJIOBWX: 

nOCTaTOqH0 6onbruofi o 6 5 e ~  peaJIW3yeMOrO TOBapa; 
BbICOKaR TeppHTOpHZiJIbHaR KOHUeHTpWUH nOTeHUHZiJIbHbIX no- 

K y n a ~ e n e i i  n p H  oTHocwTenbHo H ~ ~ O J I ~ I L I O M  HX s H c n e ;  
pa3BHTaR CeTb C O ~ C T B ~ H H ~ I X  C K n a O B  H a  UeJIeBOM PbIHKe; 
~ b 1 ~ 0 ~ 0 ~ n e ~ H a r n l 3 ~ a ~ ~ b 1 f i  CepBHC; 
cneuw@~raoc~b 3 K c n n y a T w u u  mnenm; 
H ~ Y C T O ~ ~ ~ H B O C T ~  UeHbI. 



@ M ~ M ~ - M ~ ~ o T o B M T ~ J I ~  MClTOJTb3yeT YCnJTM IIOCpeAHMKOB, eCnM: 
H ~ O ~ X O A H M O  CO3AaHHe A O ~ O ~ O C T O R I ~ ~ ~ ~ ,  IlIMpOKO ~ ~ ~ B ~ T E U I ~ H H O ~ ~  

C ~ ~ I T O B O ~ ~  CeTH ( n p M  rOpM30HTiUbHOM P ~ I H K ~ ) ;  
BeJTHKa TeppMTOpMaJIbHaH lTpOTIDKeHHOCTb PbIHKa; 
3HaUMTeJIbHbI TpaHCnOpTHbIe  PaCXOAbI; 
HefiOCTaTOUHar 3HaHMH 0 PbIHKe M yCnOBMRX pa60~b1 H a  HeM. 

Ha PMCYHKe 20 n O K a 3 a H 0 ,  K a M M  06pa30~ AOCTHraeTCR 3KOHOMHH 
CpeACTB l T p 0 ~ 3 ~ 0 f l M T e J I e f i ~  KOrAa OHM MClTOJTb3)WT YCII)Tki nOCpenHM- 
KOB. 

B %CTM A - TPM npOM3BOAMTeJIH, KOTOpbIe MCnOJIb3)WT n p R M b I e  
K a H i U b I  TOBaPOABMXeHkVI no OTHOLLEHHm K T p e M  ~ O T ~ ~ ~ M T ~ J I R M .  Ta- 
KaH CMCTeMa n p e A n O n a r a e T  AeBRTb pa3JIMYHbIX KOHTaKTOB. B UaCTH 6 
TPM npOH3BOflMTeJIR A~#CTB)WT U e p e 3  OAHOrO nOCpeAHMKa, ~ 0 ~ 0 p b I f i  
B ~ ~ M M O ~ ~ ~ ~ C T B Y ~ T  C TpeMR ~ o T ~ ~ ~ H T ~ J M M M .  3 T a  CXeMa l T p e a n O n a r a e T  
BCerO IlIeCTb KOHTaKTOB. T ~ M M  06pa30~, BO BTOPOM CJIy.Iae UMCJIO 
C B R ~ ~ #  YMeHbUaeTCR, UTO U p e 3 ~ b I U a f i ~ 0  Ba>KHO. 

C ~ K O H O M H U ~ C K O ~ ~  TOUKH 3peHHH 3 a a U Z i  TOprOBblX nOCpeAHM- 
KOB - T ~ ~ H C @ O P M H P O B ~ T ~  aCCOPTMMeHT I I P O A M M M ,  B ~ I ~ Y C K ~ ~ M O ~ ~  
npOM3BOfiMTeneMy B aCCOPTHMeHT TOBaPOB, H ~ O ~ X O A ~ ~ M ~ I X  n o ~ p e 6 ~ ~ e -  
nRM. ~ ~ o M ~ B o ~ M T ~ ~ M  B OrPOMHbIX KOJIMUeCTBaX BbInYCKamT O r p a H H -  
' I ~ H H ~ I G  aCCOPTMMeHT l T P O A ~ M H ,  ~ I o T ~ ~ ~ M T ~ J I R M  Xe H ~ O ~ X O ~ M M  UIM- 
p0mfi aCCOPTMMeHT TOBaPOB B ~ e 6 0 J I b l l l M X  KOJIHUeCTBaX. B b ~ n o n w  
@ ~ H W M H  K a H m a  pacnpeneneawr, n o c p e n H M m  s a ~ y n a m ~  y MHOMX 
n p 0 ~ 3 ~ 0 ~ M T e J I e f i  6onbruoe KOnHUeCTBO TOBapa.  3 a ~ e M  OHM APO~IIT 3TY 
COBOKYI-IHOCT~ H a  M e n m e  UacTM, B I u I m U a m u H e  B c e 6 ~  B e c b  a c c o p T M -  
MeHT l T P O f l m H M ,  H ~ O ~ X O ~ ~ M M O #  ~ o T ~ ~ ~ H T ~ J M M .  T ~ M M  06pa30~, no- 
CpeAHMKti MrpaIOT Ba>KHyIo P O n b  B 0 6 e c n e s e ~ ~ ~  COOTBeTCTBMR Me>K4Y 
c n p o c o M  M n p e m o x e H M e M .  

l l p ~  ~b16ope K a H a R a  pacnpenenemx n p H m T M e  perueHMR,  KaK npa- 
B m O ,  IIpOXOnMT B HeCKOnbKO 3 T a n O B  (PHC. 21). 

B W e a J I b H o M  cnwae B c e  y . I a c T H H m  K a H a n a  p a c n p e n e n e H M x  nom-  
HbI  TeCHO COTJlyAHHYaTb C ueITbI0 n O A n e p X a H H H  H O ~ M ~ U ~ H O #  np~6b1- 
nw M yBenMUeHwR n p o ~ a x ,  n o c K o n b K y  ycnex K a m o r o  W a c T H H K a  38- 
BMCHT OT ycneu~o#  p a 6 0 T b 1  B c e r o  KaHarra  pacnpeneneam. YY~CTHM- 
KH AOIUKHbI BbInOJIH2Tb CBOH (PYHwMH, COrnaCOBbIBaTb UeJIM M ~ e f i -  
CTBMR, KOOnePMPOBaTbCR C APJTMMM )TaCTHHKaMM M R  YCnellIHOrO 

PHC. 20. %cno Komamn npn p a m m m  BapnmTax 
pacnpeneneum Tosapon 



A o c T w x e H m  uenefi B c e r o  K a H a n a  pacnpe- . 
A e n e H w x .  

K coxaneawm, H e  B c e r n a  wacmma 
npouecca CMOT~XT H a  npo6ne~y c T o n b  
IlrWpOKO. ~ ~ C T O  OHM ~ ~ ~ O T I I T C I I  n M I l r b  0 
C O ~ C T B ~ H H ~ I X  CMIOMWHYTHbIX BbIrOAaX H 
B ~ ~ H M O A ~ ~ ~ C T B H H  C TeMW @WPMIMM, C 
KOTOPbIMM COTPYAHWYamT B K a H a J I e  H e -  
IIOCpeACTBeHHO, A ~ ~ ~ C T B ~ I ~ T  060co6ne~- 
HO. H e p e ~ ~ o  OHM H e  c o r n a I l r a m T c x  c TOG 
ponbm, KOTOP~KI WM npeanaram H r p a T b  B 
K a H a n e ,  a T a m e  c p a 3 ~ e p o ~  ~ o s ~ a r p w e -  
HWX. Pas~ornac~x  n p w s o r u I T  K KOH@JIWK- 
TaM BHYTPW KaHaJIa T O B a P O A B k i X e H ~ .  
KOH@~MKT MOXeT B03HWKHJTb H a  ABYX 

- - 

B e p T M ~ a J I b ~ b l f i  KOH@IHKT - M e m Y  
p a 3 J I m H b I M W  YPOBHRMM OAHOrO M T o r 0  Xe KaHaJIa TOBapOABkiXeHH%3. 

Heo6xonw~o OTMeTWTb, YTO H e K O T O p b I e  KOH@IIHKT~I BHYTPH 
K a H U I O B  HOCRT X a p a K T e p  3 ~ 0 p 0 ~ 0 f i  KOHKYpeHuMH. q~06b1 K a H U I  
p a 6 o . r ~  XOpOIlrO, H ~ O ~ X O A M M O  YeTKO O n p e A e J I M T b  @ Y H K ~ W M  K Z K -  
A O r O  er0 YYaCTHMKa W Y n p a B n R T b  K O H @ ~ M K T H ~ I M H  CMTYauMXMM B 
CJIyYae  MX B03HMKHOBeHMX.  TO BO3MOXHO npki CO3AaHWW O p r a H M -  
~ ~ U M O H H O T O  u e ~ ~ p a  B K a H a n e  p a c n p e A e n e a w H ,  memuero  nonao- 
MOYMR pacnpenenmb @YHKUMM M y n p a B n m b  K O H @ ~ M K T H ~ I M M  CW- 
TYauMXMM. 

KOH@~MKT~I  B K ~ H ~ J I ~ X  pacnpeneneam nponymiww npows~on- 
C-rBeHHoro H ~ ~ H ~ Y ~ H K R  M e H e e  O C T ~ ~ I ,  YeM B c@epe I I O T ~ ~ ~ M T ~ J I ~ C K H X  
TOBapOB, nOCKOJIbKy npOM3BOACCBeHHbIe I IpeAnpMXTwI H e  n p W 6 e r a I o T  
K YCJIVaM P O ~ H W ~ H O ~ ~  TOprOBJIM W ~ O J I ~ I ~ ~ W H C T B O  KOH@JIWKTOB B03HM- 
K a e T  M e m y  npOH3BOAMTeJIXMW W PO3HH'IHbIMM Mara3MHaMM. 

K ~ K  npamno, nwep K a H a n a  p a c n p e n e n e H m  - npo~s~onmenb,  
~aw6onee 3 a M ~ ~ e p e c o ~ a ~ ~ b I f i  B AOJLXHOM eTO @YHI(UMOHHPOB~HHW. y 
n p 0 W 3 ~ 0 A H T e J I e f i  ABe OCHOBHbIe CTpaTerMM B O ~ A ~ ~ ~ C T B ~  H a  IIOCpeAHM- 
KOB - e n p o m m ~ u s a ~ u e ~  n esbr rnac tcusa t iue* .  4enb cmpamezuu enpo- 
~U/ZKU~LZHUXN - 1106ymiTb OnTOBbIX W pO3HWYHbIX T O p r O B u e B  MMeTb B 
3 a n a C e  TOBapbI KOMnaHMM, TeM CaMbIM npOTa.llKHBaR TOBap Y e p e 3  Ka- 
HaJI K KOHeqHOMY n o ~ p e 6 ~ ~ e n m .  OHH M O W  npelUIara 'Tb  nOCpeAHHKaM 
C W K H  H a  OTAeJIbHbIe TOBaPbI, B 0 3 M e u a T b  MM P e K n a M H b I e  PaCXOpbr, 

OpraHM3OBbIBaTb KOHKYPCbI, BbICTaBKH B Mara3MHe,  YT06b1 IIOMOYb 
PO3HWYHOMY TOPrOB4Y n p O A a T b  TOBap. 

. Cmpamezug a s b r m a c r c u s a t t w o  n p w s ~ a ~ a  y 6 e ~ w ~ b  no~pe6w~em 
n p M f i ~ M  B Mara3WH W M3BJIeUb TOBaP M3 KaHaJIa ~ 6 b I T a .  &UI 3 T O r 0  WC- 
n o n b s y ~ ~ ~ c x  p e m a M a ,  n p e A o c T a a n e H w e  6ecnna~~b1x WOHOB, CWOK 
w T. A. 

C T p a ~ e r ~ m  a n p o T a n m s a H m *  Ilrwpe Mcnonb3ym-r ~ e 6 0 n b I l r W e  KOM- 
naHMW, KOTOPbIe ewe H e  YTIpOYKTIM CBOW n03WuWW H a  PbIHKe, no- 
CKOJIbKY, '1~06b1 6b1~b HpOAaHHbIM, TOBap AOJIXeH IIOnaCTb B Mara3MH. 
k i 3 ~ e c T ~ b I e  Xe KOMnaHMH, TOprOBbIe MaPKIl  KOTOPbIX 3aHWMaIOT 
npowoe n o n o x e H w e  H a  pbIHKe,  6onbme n o n b 3 y K I T c x  c T p a ~ e r w e f i  <{B~I- 
TBCKHBIHWX*, ~ 6 0  W OIITOBbIe, W P03HMYHble TOPrOBubI OXOTHO 3aHW- 
M a m C X  HX TOBaPOM. 

OAHO M3 ~ a W 6 0 J I e e  3HaYWTeJIbHbIX C O ~ ~ I T M ~ ~  IIOCJIeAHerO BpeMe-  
HM - IIOXBJIeHWe BePTHKaTIbHbIX MaPKeTWHrOBbIX CHCTeM, ~ P O C ~ I O ~ M X  
BMJOB T ~ ~ W ~ M O H H ~ I M  K a H a n a M  p a c n p e n e n e H m .  

Tpanwmo~~b~ i i  K a H m  COCTOWT W3 He3aBHCMMOTO nPOW3BOAWTeJW, 
OAHOrO WIM HeCKOJIbKHX OnTOBbIX W OAHOrO W I H  HeCKOJIbKHX P03HWY- 
HbLX TOPrOBueB. K a m ~ b ~ f i  W I e H  KaHXJla npeACTaBJI5IeT co6ofi OTAeJIbHOe 
n p e A n p w H m e ,  c T p e M x u e e c x  06ecneu~~b  ce6e MaKcMManbHo BO~MOX- 
HyKI npM6bUIb,  A r n e  B ywep6 npw6bu1w CMCTeMbI B UeJIOM. HH OAHH 
W3 WIeHOB K a H U I a  H e  MMeeT IIOJIHOI'O KTIW AOCTaTO'IHO IIOJIHOrO KOHT- 
POJM 3a AeXTeJIbHOCTbH, OCTaJIbHbIX WIeHOB. B B e p T E l ~ a J I b ~ 0 f i  M a p K e -  
T W H ~ O B O ~ ~  CHCTeMe (BMC), H ~ O ~ O ~ O T ,  npOW3BOAWTeJIb, OAWH KTIW H e -  
CKOJIbKO OllTOBbIX TOPrOBueB W OAWH W I H  HeCKOIIbKO P03HMYHbIX TOP- 
r O B u e B  A ~ ~ ~ c T B ~ K I T  KaK ~ A M H ~ I ~  OpTaHM3M. B 3TOM CJIyYae OAMH W3 
x n e H o B  K a H a n a  n ~ 6 0  x m e T c r r  B n a n e n b u e M  o c ~ a n b ~ b ~ x ,  nn6o npenoc- 
TaBJIReT MM TOPrOBbIe n p h ~ M n e r M M ,  11x60 o6nanae~ M O u b I o ,  o6ecne- 
s ~ ~ a m u e i i  wx n o n H o e  c o T p y A H M r e c r a o .  A o m ~ ~ p y K I u e f i  cmofi B 
B ~ P T M K ~ ~ ~ H O ~ ~  M ~ P K ~ T M H ~ O B O ~ ~  CMCTeMe MOXeT 6b1Tb n ~ 6 0  ITPOM3BO- 
AMTeJIb, nw60 OnTOBHK, n ~ 6 0  p 0 3 ~ W Y ~ b 1 f i  TOprOBeu.  BMC BO3HWKTIH 
KaK CpeACTBO KOHTpOJW 38 nOBeAeHWeM K a H U I a  M npeAOTBpaWeHKR 
KOH@JIMKTOB MeXAY er0 OTAeJIbHbIMW WIeHaMM. OHM 3KOHOMMYHbI C 
 TOY^ 3 p e ~ K R  p a 3 M e p o B ,  06nanam~ 6onbrrroii p b ~ ~ o ~ ~ o f i  anacTbIo M 
MCKJIIoYaIoT A ~ ~ J ~ M ~ O B ~ H H ~  ycWIWfi. 

OCHOBH~I~  T H n M  BepTElKUIbHbIX MaPKeTMHrOBbIX CMCTeM IIpeACTaB- 
JIeHbI H a  DMCVHKe 22. r d 

1. K o p n o p a T H ~ ~ b I e  BMC - n0CJIeAOBaTenbHbIe 3 T a n b I  npOM3BOA- 
CTBa M PaCnpeAeJIeHuII  HaXOAXTCX B eAHHOJIWqHOM BJIweHMM. Tame 
OpraHM3a4MM l l P e A C T a B J I R ~  ~060fi M O u H b I e  Bep'lliKZUIbHO WHTeWH- 
POBaHHbIe  CMCTeMbI. 

2. y n p Z W ' M e ~ b 1 e  BMC. C M C T ~ M ~  KOOpAMHMpyeT AeXTeJIbHOCTb 
pma nOCJIeAOBaTeJIbHbIX 3 T a n O B  nPOM3BOACTBa )I PaCnpeAeJIeHWH H e  
us-3a o64eii n p w H a 4 J r e m o c m  OAHOMY ananenbuy, a 6 n a r o ~ a p ~  pa3- 
M e p a M  H M O u H  OAHOrO M3 ee J'WCTHHKOB. H a n p ~ ~ e p ,  npOW3BOAMTeJIb 
B e A W e r O  MapOYHOrO T O B a p a  B COCTOXHWW A O ~ H T ~ C I I  COTpYAHHYeCTBa 
H M O ~ H O ~ ~  llOmeP>KKM OT nPOMeXJT09HbIX n P O A a B 4 0 B  3 T O r 0  TOBapa.  
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3. ~ ~ O ~ O B O P H ~ I ~  BMC. C M C T ~ M ~  COCTOMT M3 He3aBMCMMbIX @MPM, 
CBR3aHHbIX AOrOBOPHbIMM OTHOLLleHHRMH M KOOPAMHMPYIOI4MX np0- 
W a M M b I  ~ B 0 e f i  AeRTeJIbHOCTM AJIH COBMeCTHOrO AOCTkDKeHMR 60nbu1efi  
3KOHOMMM M JIyWUMX KOMMePYeCKMX pe3yJIbTaTOB, s e M  3TO MOXHO 
6 b m o  6b1  CAeJIaTb B OAMHOYK)'. ~ ~ O ~ O B O P H ~ I ~  BMC nOJIy'lWIM P a C n p O C -  
T p a H e H M e  B nocnemee spem M RBJIRIOTCR B ~ X H ~ I M  Q ~ H O M ~ H O M  XO- 
~ I I ~ ~ C T B ~ H H O ~ ~  XH3HH. ~ ~ O I ' O B O P H ~ I ~  BMC ~ ~ I B ~ I O T  T p e X  TMnOB. 

f i 0 6 p 0 ~ 0 n b ~ b 1 e  U e n M  P03HMYHbIX TOPTOBUeB nOA 3W0fi OnTOBM- 
KOB - OnTOBHKM OpraHM3YIOT A O ~ P O B O J I ~ H O ~  0 6 ' b e ~ M ~ e ~ M e  He3aBMCM- 
MbIX P03HH9HbLX TOprOBUeB B U e n M ,  KOTOPbI& AOIDKHbI nOMO'Ib HM BbI- 
CTOHTb B K O H K J ' ~ ~ H T H O ~ ~  6 o p b 6 e  C KPYIIHbIMM PaCnpeAeJIMTenbHbIMH 
CeTHMM. OHM p a 3 p a 6 a ~ b I B a I O ~  n p O W a M M y ,  IIpeAyCMaTpMBaIOrUyIo 
CTaHnapTM3aUMIO T O ~ ~ O B O ~ ~  n p a K T I l K t l  He3aBMCMMbIX P03HMYHbIX TOP- 
TOBUeB M 0 6 e c n e s e ~ ~ e  3KOHOMMYHOCTM 3aKynOK,  s T 0  n03BOJIMT B c e f i  
WYIIne ~ @ @ ~ K T W B H O  KOHKYPMPOBaTb C CeTRMM. 

K 0 0 n e p a ~ M B  P03HMqHbLX TOpTOBUeB - CaMOCTORTeJIbHOe ~0311fi- 
CTBeHHOe 0 6 ' b e ~ M ~ e ~ M e  P03HMYHbIX TOPTOBUeB, KOTOPOe 3aHMMaeTCX 
M OnTOBbIMM Ol lepaUwIMM, a B03MOXHO M nPOM3BOACTBOM. Y ' I ~ c T H w K ~ ~  
0 6 ' b e ~ & i ~ e ~ M R  COBepLLlaIOT OCHOBHbIe 3 a K y n K t l  sepe3 KOOnepaTMB M CO- 
BMeCTHO IIJIaHMPyIOT PeKnaMHyIO AeRTeJIbHOCTb. ~ O J I J ' W H H ~  nPM- 
6 b m b  p a c n p e A e J u r e T c R  M e m y  r n e H a M M  K o o n e p a T M s a  n p o n o p u w o a m b -  
HO 06'be~y COBepuIeHHbIX MMM 3aKJTIOK. P O ~ H H ~ H ~ I ~  TOpTOBUbI, H e  RB- 
nRmrUMecR YneHaMM K o o n e p a m s a ,  T a m e  MOW CoBeprrraTb 3a~ynm 
sepe3 H e r o ,  HO H e  y r a C T B y m  B p a c n p e n e n e H H H  n p w 6 b m w .  

O p r a ~ ~ s a u ~ w  ~epxa~enef i  np~smenif i  (@pamaii3~~rosb1e). 
% I ~ H  K a H m a ,  M M ~ H Y ~ M ~ I ~ ~  B J I m e J I b U e M  n p M B l m e r M M ,  M O X e T  063e- 
AMHMTb B CBOMX PYKaX P R A  nOCJIeAOBaTeJIbHbIX 3 T a n O B  I IpOUeCCa 
~ ~ O M ~ B O A C T B ~  M p a c n p e n e n e H M H .  l l p a ~ ~ a ~ a  B b I n a s w  T o p r o s b I x  npw- 
s ~ n e r ~ i i  nonyrwna r u w p o K o e  p a c n p o c T p a H e H M e .  II XOTR OCHOBO~O-  

JIaraIOrUCiH W I e R  3 T O r 0  I IpOUeCCa BO3HMKna AaBHO, HeKOTOpbIe @0p- 
MbI ITORBMnMCb COBCeM HeAaBHO. MOXHO BbIAenMTb TPM @ O P M ~ I  n p M -  
~ ~ n e r w f i :  

c w c T e M a  P O ~ H M Y H ~ I X  ~ e p x a ~ e n e f i  np~smenif i  (@pa~~af i sepo~)  
nOA , 3 ~ 0 f i  npOM3BOAtfl'eJW, paCIIpOCTpaHeHHa5f B ~ B T O M O ~ W I ~ H O ~ ~  
npOMbIIUJIeHHOCTM, H a n p M M e p ,  @ M p ~ a  <<@o~A* BbIAaeT JIHUeH3HM H a  
n p a B 0  TOprOBJIM CBOMMM ~ B T O M O ~ W I R M M  He3aBHCHMbIM A W I e P a M ,  KO- 
TOpbIe  CO~JIaLLlaIOTCR npHAepXHBaTbCR OnpeAelIeHHbIX y c J I 0 B ~ l f i  c 6 b 1 ~ a  
M OpraHM3aUMM 06cnymusa~w1; 

cMcTeMa o n T o s b I x  nepxa~eneii n p ~ ~ ~ n e r ~ f i  (@pa~safisepoa) non 
~rmofi ~ P O M ~ B O A M T ~ J I R ,  p a c n p o c T p a H e H H m  B c@epe T o p r o m M  6e3m- 
KOrOJIbHbIMM HanMTKaMM, H a n p M M e p ,  @ M P M ~  < < K o K ~ - K o J I a > >  BbIAaeT 
JIUUeH3MM H a  n p a B 0  O ~ T O B O ~ ~  TOprOBJIH H a  pa3HbIX PbIHKaX BJIweJIb-  
U a M  pa3JIMBOYHbIX 3aBOAOB (O~TOBMKHM), KOTOPbIe 3aKynaIOT y H e e  
KOHUeHTpaT HBIIMTKOB, Ta3MPyIOT er0, pa3JIMBaIOT no ~ Y T ~ U K ~ M  M 
npOAaIOT MeCTHbIM P03HMYHbIM TOpTOBUaM; 

cMcTeMa P O ~ H M ~ H ~ I X  nepxa~eneii npwameniii (@pa~safisepo~) 
n 0 A  3rWI0fi @ H P M ~ I  c @ e p b I  YCJIJT; @ M p ~ a  c @ e p b I  YCJIJT @ O ~ M H ~ Y ~ T  
KOMIIJIeKCHyro CHCTeMY, UeJIbIO KOTOPO~~ RBJIReTCR AOBeAeHMe YCJIJT A 0  
n o ~ p e 6 ~ ~ e n e f i  ~ a ~ 6 o n e e  ~ @ @ ~ K T M B H ~ I M  C ~ O C O ~ O M ,  - IIpOKaT aBT0-  
~ 0 6 ~ 1 e f i ,  n p e A n p H R T w I  O ~ L U ~ C T B ~ H H O ~ O  nMTaHMR ~ ~ I C T P O T O  o6cny- 
X H B a H w I ,  TOCTHHH'IH~I~~ 6 ~ 3 ~ e ~ .  

B b 1 6 M p m  K a H m b I  ~ 6 b 1 ~ a  WIM @OPMMPYII HOBbIe, TOBaPOIIPOM3BOAH- 
T e n b  MCXOAMT M3 TOTO, 9TO ~ a X U l b 1 f i  M3 HMX MMeeT CBOM 3KOHOMMYeCKM 
O n p a B A a H H y r o  0 6 J I a c ~ b  npMMeHeHMR, CTpJXTJ'py M CneUMmM3aUMI0,  H a -  
3 H a s e H M e .  B CWIy 3TOT0, aHUM3MPYR K a H m b I  ~ 6 b 1 ~ a  M Bb16Mpm ~ a a 6 o -  
nee npMeMJIeMbIe,  npOM3BOAMTeJIb AOJIXeH MCXOAMTb KaK M3 O ~ U M X  U e -  
nefi TOBapOABMXeHwI ( A O C T ~ B K ~  HY>KHbIX TOBaPOB B HY>KHOe MeCTO M B 
H W o e  B p e m ,  n p M s e M  no BOJMOXHOCTM c M M H M M ~ ~ H ~ I M M  ~ 3 ~ e p m a -  
MM), TaK M M3 KOHKpeTHbIX 3ma9, KOTOPbIe e M y  npeACTOMT P e U M T b .  

O ~ n p a B ~ o f i  MOMeHT C03AaHMR CMCTeMbI TOBaPOABMXeHMR - M 3 v e -  
HMe I I o T ~ ~ ~ H o c T ~ ~ ~  P e m b H b I X  M ITOTeHUHaJIbHbIX n0~J'IIa~eJIefi M n p e A -  
J I o x ~ H M ~ ~  KOHKYpeHTOB. n 0 K y n a ~ e J I e f i  HHTepeCyeT B n e p B y I o  O s e p e A b  
CBOeBpeMeHHOCTb AOCTaBKIi TOBapa ,  a T a m e  rOTOBHOCTb IIOCTaBUMKa 
yAOBJIeTBOpMTb er0 C p O s H b I e  H m b I ,  O ~ ~ C I T ~ W T ~  nOCTaBKy KaseCTBeH- 
HbIX TOBaPOB, nPMHIITb O ~ ~ ~ T H O  A ~ @ ~ K T H ~ I ~  TOBapbI M ~ ~ I C T P O  3aMeHMTb 
MX, 0 6 e ~ n e q k f ~ b  ~ ~ P B O K T ~ ~ C C H ~ I ~ ~  CepBMC. @ M ~ M ~ - ~ ~ o M ~ B o A M T ~ J I ~  AOJI- 
XHa M3y9tfl 'b  CpaBHMTeJIbHyro 3HaYMMOCTb 3TMX M MHbIX YCJIJT B IIpeA- 
CTaBJIeHMM KnMeHTOB IIpMMeHMTeJIbHO K KOHKPeTHbIM B W a M  TOBaPOB. 
Hanpa~ep,  B C ~ K O M ~ ~ H ~ I  <cKcepo~c* C y.IeTOM TOrO, sTO.4JIR now- 
I T a ~ e J I e f i  @ O T O K O ~ H ~ O B ~ ~ H O ~ ~  TeXHMKM 6 o n b u o e  3 H a q e H M e  MMeIOT 
CPOKM CePBMCHOrO PeMOHTa, pa3pa60~ma XeCTKMe CTaHAapTbI H a  OKa- 
s a ~ ~ e  nono6~b1x ycnyr, n p e n y c M a T p w s a m r U M e  n p w s e A e H w e  B pa6osee 
COCTOHHHe BbIUIeAUIerO H 3  CTPOR a n n a p a T a  B n1060fi T O s K e  CTpaHbI B Te-  
s e m e  T p e x  s a c o B  c MoMeHTa nonyremrr 3 m ~ m  H a  06cnymusa~~e.  

Perrre~m o s b 1 6 0 p e  K a H a n a  p a c n p e A e n e H m ,  ero mme, rrrwpme - 
OYeHb CJIOXHbIe, B Ka>K40M KOHKpeTHOM C J I y r a e  cneUM@MsecKMe. On- 



HaKO MOXHO BbmenWTb P5IA OCHOBHbIX ~ ~ K T O P O B ,  BJIWIIOIlIMX H a  3 T 0  
pemeaue: xapamep T o s a p a ;  ero ~ p a ~ c n o p ~ a 6 e n b ~ o c ~ b ;  reorpa@wuec- 
KOe IIOJIOXeHHe TOBapOnpOM3BOAHTeJIII; HaJIMYMe KOHKYpeHTOB; aC-  

I 

COPTkiMeHT; YCIIOBm XpaHeHWII; CP0KI.I XpaHeHWI.  
U ~ M  BbILLIe n o ~ p e 6 n e ~ H e  T o r n p a ,  TeM LUHpe aCCOpTkiMeHT, TeM pas- 

B ~ T B J I ~ H H ~ ~ ~  6 y ~ e ~  CeTb paCnpeAeneHWII .  OAH~KO B KaYeCTBe OrpaHW- 
Y l i ~ e J I e f i  M O T  BbICTynaTb T a m e  @ ~ K T O P ~ I ,  KaK YCJIOBWII W CPOKW Xpa-  
HeHWR W T. A. B saCTHOCTM, MHOrHe IIPOAYKTbI ~wII&?Bo~~ nPOMbIIlIT[eH- 
HOCTH, B n e p B y m  oyepenb ~ J I e 6 0 n e ~ a p ~ o f i  H ~ono . r~o i i ,  H e  MOW xpa- 
HWTbCH 6onee 24-36 Y.  TO, eCTeCTBeHH0, H e  A a e T  B03MOXHOCTU 
IIpWMeHXTb pa3BeTBJIeHHbIe K a H N l b I  PaCnpeAeJIeHHII,  XOTII MaCCOBOCTb 
n o ~ p e 6 n e ~ m  3THX TOBaPOB 0 9 e H b  BbICOKa. C T p e ~ ~ c b  HCllOJlb30BaTb 
npewwecma m ~ p o ~ o f i  c e T H  pacnpeneneam, Q w ~ M ~ I - n p o w s ~ o ~ w -  
TenW B B O m T  pa3JIWYHbIe A O ~ ~ B K M ,  n03BOJLRIOllIWe )'BeJlMYHTb CPOK Xpa- 
HeHUII TOBapOB B HeCKOnbKO pas. T ~ K ,  MHOlWe MOJlOK03aBOAbI BbInyC- 
KaIOT I I P O f i m W I O  CO CPOKOM XpaHeHWH A 0  6 MeC. 

Bcex IIOCpeAHMKOB MOXHO 0 6 ' b e ~ ~ ~ W T b  B ABe 6 0 n b I U W e  I p y I l n b I :  
nptio6pe~a1omwe TOBap B C O ~ C T B ~ H H O C T ~  H HMeIOUWe I I p a B O  BJIHIITb I 
H a  U e H b I  ( A W C T P M ~ ~ ~ O P ~ I ,  ~ H J I e p b 1 ) ;  ~ e 5 c ~ ~ y 1 o 4 H e  OT HMeHW W 3a L 

C q e T  lTpOAaBl&l, HO H e  HMeIOlllWe BO3MOXHOCTH B J I m T b  H a  UeHbI  
( ~ T ~ H T ~ I ,  ~POKCPH, M a w I e p b I ,  KOMUCCHOHepbI H T. A.). 

MOXHO KOHKPeTM3MPOBaTb, KaK IIpaBHJIO, C A O M O 4 b I o  O n p e A e n e H m  
BenHsWHJd, KOTOpj'lO H e  AOIDKeH npeBbII I IaTb n ~ 6 0  o6wafi YpOBeHb 
3 a T p a T ,  nu60 3aTpaTbI  A 0  OTAenbHbIM CTaTbIIM. 

nocne onpenenema uenefi T o s a p o n B m e H m  H ~ O ~ X O A W M O  paspa- 
G O T ~ T ~  3 n e ~ e ~ ~ b 1  ero CHcTeMbI. npexae B c e r o   TO n p e A n o n a r a e T  pm- 
pa6om~y cucmmu o6pa6om~u 3a~a3os, TO e c T b  wx nonyream, nepena- 
YI4 H a  CKJIW, COPTMPOBM, B b I n H C M  CYeTOB H TpaHCnOPTHbIX A O V -  
MeHTOB. 

C W C T ~ M ~  0 6 p a 6 0 ~ ~ w  3 a K a 3 0 B  B KPJTIHbIX KOMnaHHHX nOnHOCTblO 
aBTOMaTH3WpOBaHa. T ~ K ,  ~ p y I I ~ e f i L U a 5 l  aMepHKaHCKa5I  KOMnaHPfII 
PO~HWYHOG T o p r o B n M  *Kmart,> B s e n a  cneny~oruym n p o r p e c c H B H y m  
CHCTeMY 0 6 p a 6 0 ~ ~ ~  3 a K a 3 0 B :  P ~ ~ O T H W K  C I I O M O U b I o  C K a H e p a  H a  
K O H T P O ~ ~ H O - K ~ C C O B O M  a n n a p a T e  p e r w c T p w p y e T  n o K y n K H  B ~ a r a m -  
HaX, COOTBeTCTByIo4He A a H H b I e  n 0 C T y n a I o T  B KOMnbIOTeP TJIaBHOTO 
O @ M C ~  KOMnaHMW. K o M I I ~ I ~ T ~ ~  aBTOMaTUqeCKI4 BbIAaeT 3 a K a 3 b I  H a  
lTOCTaBKy TOBapOB B M a r a 3 H H b I  C YYeTOM XOAa p e N l H 3 a u H W y  H e  DO- 
X H A a H C b  3 a K a 3 0 B  C MeCT, KOTOPbIe 0 6 b 1 4 ~ 0  IIOCTyIIaIOT TOrAa,  KOrAa 
n0JIKM MaTa3HHOB IIyCTeIoT. 3 a ~ a 3 b I  ITepeAaIoTCR H a  CKnaAbI  
<cKmart,>, me @ o ~ M u ~ ~ I O T  I IapTHM TOBapOB W OTnpaBJIRIoT HX B Ma-  
ra3w~b1 (PWC. 24). 

0 6 p a 6 o ~ ~ a  w Y 3 0 B  - 3 T 0  MeCTOIIOnOXeHWe TOBaPOB H a  CKTIwe, &iX 
AOCTaBKa K MeCTY KOMIIJIeKTOBaHIlII, COPTHPOBKa W JTIaKOBKa, n e p e M e -  
rueme H a  norpyso~~ym nnouamcy M norpy3~a B T p a H c n o p T H o e  cpen- 
CTBO (pwc. 25). 

Y ~ M  Bbll lre  YpOBeHb aBTOMaTW3a4MM U KOMnbIOTepH3auHM KOMna- 
~ H f i ,  TeM 6b1~~pee  ~T~OHCXOJ(HT IIpOl&XC l T O ~ O T O B K H  T O B a p a  K OTnpaB-  
Ke ,  n p W s e M  O C O ~ J W  POJIb 3AeCb H r p a e T  LUTpHXOBOe KOAWpOBaHHe. 

Cne~ymmwfi 3 ~ a n  nposecca T o B a p o A B m c e H m  - co3da~ue cmad- 
CKUX n o ~ e q e r i u i i ,  ux swcno M KaYecTBo. 

C ~ ~ C T B J W T  ABa B W a  CK.JI;iqOB: o6ruero lTOJIb30BaHkW H 'IaCTHbIe. 
CKJIW~I o6mero lTOJIb3OBaHWII lTpeAOCTaBJiRIOTCII @ W ~ M ~ M  B apewy. 

~ ~ O U ~ C C  TOBaPOABHXeHHR MOXHO IIpeACTaBWTb KaK PPRP. IIOCJIeAO- 
BaTeJIbHbIX 3TaIIOB ( ~ W C .  23). 

mosapodsuxe~u~ MOXHO pac- 
Onpenene~ue uenefi msapon~w- CMaTpHBaTb c A B ~ X  II03WIIHfi: CTeneHM 

xeHw yAOBJleTBOpeHHOCTH IIoKJTlla~eJIefi W + CHHX~HHII s a ~ p a ~ .  

o nponaxax no- 
crynaeT B rnaB- 

~ s l f i  KOMnbKlTeP 

3a~a3 ~ a r a 3 u ~ a  c )rtem~ 

5. Onpenen~mcs MecronanoxeHne Tompa. 
Torrap rOTOBHTCR K OTnpaBKe 

P a 3 p a 6 m  c n c r e ~ s l 0 6 p a 6 0 ~ ~  
3 a ~ a 3 0 ~  + 

c~~~~~~~ cKnancMx noMelueHHfi 

M~TOA AOCTllXeHWI UeJIefi  nep~ofi 
I'pJTInbI - MaKCHMNlbHOe HElJTHsUe H e -  
O ~ X O A H M H X  TOBaPOB W CBOeBpeMeHHOe 
BbIIIOJIHeHHe 3 a K a 3 0 B  IIyTeM CO3AaHWII 

I 
~ @ @ ~ K T W B H O ~ ~  CHCTeMbI TpaHClTOpTH- 
POBKU. B~>KHO T a m e  MWHHMW3UPOBaTb 

Perynwposa~we sanaco~ c n y r ~ a w  n o ~ p e m e ~ w a  r p y 3 0 ~  npw 

C 
TpaHClTOpTEipOBKe. 

~ ~ W M ~ H H T ~ ~ ~ H O  K aCCOPTHMeHTY 

Tpa~cnopwpos~a  u e n M  M O W  6b1Tb CJIeAj'lOUHMH: 
CPOK O ~ O ~ ~ Y H B ~ ~ M O C T W  sanaca H e  



MX BbIrOAHO HClTOJIb3OBaTb KOMnaHHCrM, npOH3BOAXUMM Ce30HH)'IO 
n p O A m M I O  H TOBapbI C UHKnMVeCKHM CnpOCOM. H ~ K O T O ~ ~ I ~  CKnaAbI 
06uer0 nOJIb30BaHHR HMeIOT eMKOCTH C TeMlTepaTypHbIM KOHTpOJIeM. 
B POCCHH - 3 T 0  ~ O ~ ~ I I I M H C T B O  CKiIaJICKFfX 6a3 6 b l ~ l l I H ~  KPYnHbIX r0- 
CyAapCTBeHHbIX TOprOBbIX o ~ ~ ~ A H H ~ H H ~ ? ,  KOTOPbIe, KaK n p a B W I 0 ,  06- 
J I a a I o T  H~O~XO.I(HMOG T ~ X H A K O ~ ~  M XOPOUIHMH lTOA'be3AHbIMM nJT5IMM. 
XOTC~ c a m  ToproBbIe  O ~ ~ ~ A H H ~ H H H  npamnsecni nepec-rmw cyue- 
CTBOBaTb, C K J I a C n i e  6a3b1 <<yAepXHBaIoTCR H a  rUIaBy>> 3a CVeT apeHAbI  
C K J I ~ C K M X  n o ~ e w e ~ ~ f i .  

% ~ C T H ~ I ~  CKJIaAbI - 3 T 0  C O ~ C T B ~ H H O C T ~  @WPM, KOTOPbIM H ~ O ~ X O -  
AMMO XPaHMTb lTPOA)'KIJ;HIO lTOCTORHH0. K HUM OTHOCRTCR CKJIaAbI 
~ ~ O M ~ B O A U T ~ J I ~ ~ ~ ,  H a  KOTOP~IX ToBapbI  x p a m T  AO o T n p a B m  norcynaTe-  
JIRM, M CKnWbI P03HMqHbIX H OlTTOBbIX @MPM, HMeIOUIHX 6 0 n b m o e  
9MCJIO MWa3MHOB. 

O A H ~  W 3  XapaKTepHbIX ~ e H A e ~ 4 H f i  lTOCJIeAHMX JIeT - CTpOHTeJIb- 
CTBO KPJTIHbIX PaCnpeAenMTeJIbHbIX 4eHTPOB - aBTOMaTH3HPOBaHHbIX 
CKnaJIOB C KOMnbIoTepH3HpOBaHHbIMM 06pa60~~0ji  3aKa30B M lTepeMe- 
WeHMeM rPY30B. 

,&lR ~ @ @ ~ K T M B H O T O  HClTOJIb30BaHHR CKnaJIOB M paClTOpXlIHTeJIbHbIX 
UeHTpoB m a  n e j i c ~ ~ e ~ ~ a ~  cHcTeMa pezympoeanm sanacoe. T ~ K ~ R  
cMcTeMa n p ~ 3 ~ a ~ a  onpeAenr rTb  o6.ae~ ura~a361~ae~o1-o T o s a p a  m 
n o m e p x a H m  O ~ T H M U ~ H ~ I X  y p o ~ m  sanaca H s a c T o m  3 a ~ a 3 0 ~ .  Jeme 
BCerO PaCCYHTaTb 3TH BeJIHqMHbI AJIR TOBIPOB, ClTPOC H a  KOTOPbIe yC- 
~ o i i s ~ ~  H a  n p o T m e H m  B c e r o  rona. Cnomee p e r y n H p o s a T b  3 a ~ a s b 1  
C ~ ~ O H H O ~ ~  l T P O A m U H  ( ~ P o X J I ~ A H T ~ ~ ~ H ~ I X  HalTHTKOB, CpeACTB nP0TMB 
KOMaPOB, KPeMOB aTIII 3arapa H T. A.). K O M ~ ~ H M M  npeAn0sHTaIOT np0- 
H3BOAHTb MX K P ~ T I I ~ I G  TOA, 9~06b1 PaBHOMepHO CnHCbIBaTb IIOCTOSIH- 
HbIe PaCXOAbI H 0 6 e ~ r 1 e 9 H ~ b  3 a Q y 3 K Y  lTPOM3BOACTBeHHOTO lTepCOHtUa. 

nee HH3KEle lTPOU3BOACTBeHHbIe M3AePXICM B nePHOA MeXCe30HbR C 
6onee BMCOWMM H3AePXKaMM XpaHeHMR 3anaCa .  K p 0 ~ e  TOrO, B n e p H -  
OAbI CHHXeHHR CnpOCa CJIeAyeT U H p e  HClTOJIb3OBaTb HHCTPYMeHTbI 
CTMMYJIHPOBaHWI ~ 6 b 1 ~ a :  C I W n i ,  p a C l T p O A W  M T. A. 

Hm6onbmym T P ~ A H O C T ~  n p ~  O n p e A e n e H m  OnTMManbHbIx pa3~epa 
M WlCTOTbI 3aKa3a lTpeACTaBJIRIOT TOBaPbI < < ~ ~ c ~ o ~ R A o ~ H o ~ o %  ClTpOCa, 

C B R ~ ~ H H O ~ O  npeme B c e r o  c H a n p a m e H m M W  M O A ~ I .  n p o 6 n e ~ a  A o n m a  
PeUIaTbCR nyTeM, BO-lTepBbIX, nOCTORHHOr0 TUaTeJIbHOrO CJIeXeHHR 3a 
COCTOCrHMeM ~ T o T ~ ~ ~ H T ~ J I ~ c K o ~ o  PbIHKa AaHHbIX TOBaPOB, BO-BTOPbIX, 
MHHMMH3aUMM CKnaAClulX 3anaCOB H a  OCHOBe lTOCTaBOK <<TOqHO B CPOK>>, 
llO3BOJIRlOUHX CHH3MTb H3AePXKM TOBaPOABHXeHHR. ~ o C T ~ B W  <<TO9HO 
B CPOK>> 03Ha'IaIOT BbIlTYCK lIPOAYKII;HM B CTPOrOM COOTBeTCTBHH C PbI- 
HOsHbIM ClTPOCOM H B MOMeHT, KOTAa ee ~ p e 6 y e ~  lIOKynaTeJlb. OHM pe- 
~ J I ~ H ~ I  B cnyae  p a B H o M e p H o r o  H npenc~a3ye~oro cnpoca. 

C H C T ~ M ~  G T O ~ H O  B CPOK* 6 b m a  pa3pa60~axa R ~ O H C K H M M  cneuwa- 
JIHCTaMH B KaYeCTBe MeTOAa PerYJIHPOBaHMR lTPOM3BOACTBa, a H e  PaC- 
npenenemx. Mne~  s a ~ n ~ o s a n a c b  B TOM, 9~0661 MaTept ianbr  nocTyrranM 
H a  nPOH3BOACTBeHH)'IO JIHHHIO CTPOrO B TOT MOMeHT, KOrAa OHH Tpe-  
~)'IOTCR, 9~06b1 COKpaTklTb 3aTpaTbI H a  HX XpaHeHHe. 3~)' KOHuenuMIo 
p a c n p o c T p a H H n t i  H a  cHcTeMy pacnpenenemx B H a s a n e  80-x r o n o B  
M B., KOrAa BbICOWe IIPOUeHTHbIe CTaBKM nOBJIeKnH 3a co6ofi CyUJe- 
CTBeHHOe JBeJIH'IeHHe TeKYUMX 3aTpaT. 

C H C T ~ M ~  ~ T O ~ H O  B CPOK>> n p e n n o n a r a e T  HanMsMe s e T b I p e x  y c n o ~ ~ # :  
6 b 1 c ~ p o k  O ~ ~ ~ T H O G  CBR3H C lTOKYnaTeJI5lMH OTHOCHTeJIbHO HX no- 

T P ~ ~ H O C T ~ ~ ;  
3 C b C b e K T H ~ ~ o f i  K O M ~ ~ I O T ~ D H O ~ ~  CHCTeMM: 

CBR3H ~ b 1 6 0 ~  TPaHClTOPTHOrO C ~ ~ A C T B ~  - O A H ~  H3  C ~ M ~ I X  Ba)KHbIX 3a- 
Aa'l B CHCTeMe mpaBJIeHH5I TOBapOABwKeHUeM. K ~ ~ C C H @ H K ~ ~ ~ H I I  OC- 

h 0 ~ 0 6 ~ b ~ b l f i  6blCTPoTa,  MaHeBpeHHOCTb, 
p a 3 ~ 0 0 6 p a 3 n e  M a p m p y r o s ,  
sacme o n - p y 3 ~ n  

X e n e 3 ~ o n o p o x -  P a 3 ~ 0 0 6 p a 3 w e  M a p m p y m s  n 
Hblf i  nepeBO3nMbIX rPY30B, K p y n H M e  

n a p T n n  

B 0 3 1 1 ~ l I I ~ b l f i  6 b l c T P o T a  OTQY3KM, CHMmeHMe 
pMCKa nOpYU TOBapOB 

BOAHMW H M ~ K ~ L R  CTOMMOCTb, KpYnHble 
n a p r w u ,  p a 3 ~ 0 0 6 p a 3 u e  T o s a p o e  

B ~ I C O K ~ R  CTOMMOCTb, H e 6 0 n b -  
mofi pamep n a p ~ n f i ,  3 a s n c n -  
MOCTb OT nOr0RHblX ycJl0~k4fi  

l l p o n o n x n . r e n b ~ o c m  n e p e ~ o 3 m ,  
OrpWUYeHHbIe  MaHeBpeHHOCTb 
n g a c T o m  O T I Q ~ ~ K W  



OAHO M3 Ba)lllIbIX A O C T H X ~ H H ~ ~  B TOBapOABMXeHMH - IIpMMeHeHMe 
CMeUIaHHbIX nepeBO30K C IIOMOlLIbIO pa3JIMYHbIX B W O B  TpaHCnOpTa. 
n p M  K O H T ~ ~ ~ H ~ P H ~ I X  nepeB03KaX K O H T ~ ~ ~ H ~ P ~ I  M O W  n e p e r p y X a T b C H  C 
~ B T O M O ~ W I ~ ~  H a  XeJIe3HOAOpOXHbIe r I A a T @ o p ~ b I ;  nepeBO3KM <<no- 
~ ~ A - C ~ A H O ~  npennonaram c o s e T a H a e  x e n e s ~ o ~ o p o x ~ o r o  M BoAHoro  
TpaHCIIOpTa. X ~ P ~ K T ~ P H ~ R  YepTa TOBaPOABHXeHMR B Pa3BMTbIX CTpa- 
HaX CerOAHsI - OTXOA B c@epe TPaHCnOPTMPOBKll OT CneUMaJIM3MPO- 
BaHHbIX TPaHCIIOPTHbIX K O M ~ ~ H W ~ ,  3aHMMaIOUIHXCIl nepeB03KaMM OA- 
HUM B W O M  TpaHCnOpTa, K yHMBepCaJIbHbIM, 6 e p y ~ ~ v f ~  H a  c e 6 ~  BeCb 
n y T b  AOCTaBKEI rpy3a OT lTOr<ynaTeJUl K npOAaBUy, CKOJIbKO 6b1 BMAOB 
TpaHCnOpTa AJIR 3TOr0 HM I I o T ~ ~ ~ o B ~ J I o c ~ .  

3aKnIOYM~eJ Ib~b1f i  3 T a n  CHCTeMbI TOBaPOABHXeHEIR - OyeHKU U 
KoHrnpom ee sq5q5ercmus~ocrnu. K o ~ ~ p o n b  npeAn0narae - r  c o n o c T a m e -  
HMe pe3YJIbTaTOB C HaMe4eHHbIMM UeJIRMM. ~ ~ O K ~ ~ ~ T ~ A I I M H  3@@eKT&i~- 
HOCTM CMCTeMbI TOBaPOABMXeHHR M O W  6 b 1 ~ b :  

BpeMR 06pa6o~m on~oro  3a~a3a; 
BpeMII BbInOAHeHWd OAHOrO 3aKa3a; 
sperm H a x o m e H a R  T o s a p a  B sanace; 
OTHOllreHHe U3AepXeK TOBapOABlsKeHMR K n p 0 A a X a M ;  
AOJM rpy30~,  n o n Y q w B u m x  nospe>yneHwe n p H  TpaHcnopTwpoBKe;  
AOJUl CJITIYqaeB H ~ C B O ~ B ~ ~ M ~ H H O ~ ~  AOCTaBKM I'pY30B. 

H H ~ K ~  ~ @ ~ K T W B H O C T ~  ~ Y A ~ T  CBMaeTeJIbCTBOBaTb 0 HaJIMYHM IIPO- 
6 n e ~  B CMCTeMe TOBaPOABMXeHMII, YTO ~ p e 6 y e ~  aHaJIM3a ~ a ~ 0 f i  One-  
pamw B cMcTeMe. 

K o M ~ T ~ H H H  0 6 b 1 4 ~ 0  YAeJIRmT oco6oe BHMMaHMe OTneJIbHbIM O n e p a -  
UMRM B 3aBMCMMOCTM OT B ~ I ~ P ~ H H O ~  C l p a T e n l H .  Hanpki~ep, HaJIMYMe 
CMCTeMbI <(TOYHO B CPOKP ~ p e 6 y e ~  6 0 n b m e r o  KOHTPOJIR 351 TpaHCnOpT- 
H ~ I M M  OnepauMRMH, a H e  3a p e r y n H p o s a H H e M  sanaco~. M H ~ O ~ O ~ O T ,  
K o M n a H m ,  pacnonaramurm K P ~ ~ I H ~ I M M  3 a n a c a ~ ~ ,  60nbu1e B m M a H m  
6 y a e ~  y n e n m b  ~ 3 ~ e p x ~ a ~  H a  xpaaeme sanaco~. 

C Y M M ~ P H ~ I ~  PaCXOAbI TOBapOABMXeHMR OIIpeAeJIRIOTCH CJIeAyIo- 
4 H M  o6pa30~, py6.: 

UMM, YlTpaBJIeHMM, KOHTpOJIe M PeQ'JIHpOBaHMM ABHX~HMR ~ a ~ e p M t L l I b -  
HbIX M WH@OPM~UHOHH~IX IIOTOKOB B IIpOCTpaHCTBe H BO BpeMeHM. 

H o e  KOJlM4eCTBO TOBapOB y pa3JIHYHbIX l l p o H 3 ~ 0 ~ M ~ e J I e f i  H OpraHH3yeT 
MX ABHXeHHe B POJHMYHyIo TOprOBJIIO ~11460 H ~ ~ O C ~ ~ A C T B ~ H H ~ I ~ ~  C ~ ~ I T  
n o ~ p e 6 ~ ~ e n m .  O ~ T O B ~ I ~  TOPrOBUbI OTJIW4aIOTCR OT P03HHYHbIX7 BO- 
lTepBbIX, TeM, 4TO YAeJIRIOT MeHbUIe BHHMaHMIi CTMMYJIMPOBaHMIO ~ 6 6 1 -  
Ta,  a ~ ~ o c @ e p e  B cBoeM ToproBoM n p e A n p M m m  H ero p a c n o n o x e H a m ,  
TaK KaK MMeIOT D e n 0  npeMMyrUeCTBeHH0 C ~ ~ o @ ~ c c M o H ~ J I ~ H ~ I M u  KJIU- 
eHTaMM, a H e  C KOHe'IHbIMB ~ T o T ~ ~ ~ M T ~ J I R M u ;  BO-BTOPbIX, 6onee K p w -  
HbIMM CAeJIKaMH H 3 0 ~ 0 f i  TOPrOBJIH; B-TpeTbMX, IIpaBOBbIM IIOJIOXeHH- 
e M  H C H C T ~ M O ~ ~  H ~ J I o ~ o o ~ J I o x ~ H H % .  

@ H ~ M ~ M - T O B ~ ~ O ~ ~ O H ~ B O A M T ~ J ~ R M  BbIrOAHO nOJIb30BaTbCII YCJIyra- 
MH OnTOBMKOB, IIOTOMY YTO B TaKOM CJIWae OHM M O W  HanpaBHTb 
CpeACTBa H a  pa3BHTMe IIpOki3BOACTBa7 a H e  H a  OpraHH3aUMIO O ~ T O B O ~ ~  
TOprOBJIM. B CBOIO O'IePeAb, OnTOBbIM TOPrOBUaM BbIrOAHO lTOMePmLI- 
BaTb XOPOIIIHC OTHOllIeHMR CO MHOTMMH @ M P M ~ M W ,  TaK KaK 3 T 0  o6ec- 
lTeYHBaeT MM IIIMp0KMfi aCCOPTMMeHT IIpOAyKUMM, ~ b 1 6 0 p  TOBapa. KO- 
peHHOe OTJIM4Me OnTOBMKa OT C ~ ~ I T O B O ~ ~  c n y x 6 b 1  @ H ~ M ~ I  COCTOHT B 
TOM, 4TO OH IIOJITIYqaeT AOXOA M npM6bIJIb OT I I p O ~ W  TOBapOB n1060fi 
(PMPM~I,  a H e  TOJI~KO c~oefi. 

U ~ M  6 o n b m e  TOBapOB y OIITOBHKa, TeM BbIllIe er0 AOXOAbI M npM- 
6b1~1b. KOH~YHO, H n e p e A  HMM CTOIlT n p 0 6 J I e ~ b 1  MapKeTMHra - 3 T 0  pe- 
llreHMR 0 UeJIeBOM PbIHKe, U e H U ,  MeTOAaX CTHMYJIHPOBaHHIl, MeCTe 
pa3~erue~ux  npennpwRTwR. Ho o n T o s M m  B 6 o n b m e i 2  M e p e  ~ ~ B M C S I T  OT 
~ p e 6 0 ~ a ~ M f i  no~pe6w~enefi K aCCOPTMMeHTY. Ha HHX B 3TOM OTHOIlIe- 
HHM OKa3bIBaIOT CWIIbHOe AaBJIeHMe: OHM BbIHJX,LIeHbI IIpeAAaraTb 
~ O J I H ~ I ~ ~  aCCOPTMMeHT H I IOMepXHBaTb  AOCTaTOYHbIe 3anaCbI  TOBapOB 
AJIX H ~ M ~ A J ' I ~ H H o ~ ~  lTOCTaBKM, YTO CBR3aHO C HeMaJIbIM PMCKOM. C ~ ~ O A -  
HH OIITOBHKM O T ~ M ~ ~ I O T  TOJIbKO ~ a M 6 0 n e e  BbIrOAHbIe AJIR c e 6 ~  TOBap- 
HbIe WyrInbI .  n p e A 0 ~ ~ p a r ~ a R  <cBHYTpeHHIOIO)> KOHKYPeHUHIO, OHM 
lTpeAIIOZIHTaIOT, C O A H O ~ ~  CTOPOHbI, OTKa3bIBaTbCR OT T O B ~ P H O ~ ~  PeIUIa- 
MbI, C A P V O ~  - COXPaHHTb TPWHUHOHHyIo CeTb KOMMHBOIIXePOB, 
IIO~eP>KI.IBaIOU(I.IX JIHYHbIe KOHTaKTbI C KJ IHe~Typ0f i .  

OIITOBMKM O ~ ~ C I I ~ Z I M B ~ I O T  ~ @ @ ~ K T M B H O C T ~  TOPrOBOrO nPOUeCCa 38 
CYeT CJIeAJ'IolIlMX @~KTOPOB: P ~ ~ B M T o ~ ~  CMCTeMbI MapKeTMHra; ~36ame- 
HHR TOBapOnpOM3BOAHTeJIR OT 3aTpaT H a  OpraHM3aUMIO OI ITOBO~~ TOP- 
rosnx; pas~axa  onepa~afi,  6 o n b m e r o  wcna AerrosbIx K o H T a m o B  B 
c@epe P03HMUbI HWIMgMR CIIeUHtLlIbHbIX 3 ~ a ~ M k  M y ~ e ~ ~ f i .  

O n ~ o ~ a s  T o p r o B n x  n a e T  cnenymurae npeMMyruecTsa  ~o~aponpoas -  
BOaUTerrriM: 

pa3rpy>l<aeT OpraHbI  ~ 6 b 1 ~ a  - HeT HyX,LlbI 0 @ 0 p M J I f l ~ b  MHOXeCTBO 
HaKJIUHbIX, CWTOB, IIPOBOAOK ~ ~ X ~ ~ J I T ~ ~ C K E I M  KHMTaM M IIMCeM- 
H ~ I T O M W H ~ H M ~ ~ ,  CHHXIIOTCH 3aTpaTb1, CBIl3aHHbIe C peaJIH3aUMeg np0- 
A W M M ,  IIOCKOJIbKJ' BMeCTO 60nbu10ro YMCJIa I I p e ~ n p ~ I l ~ M f i  P03HA'I- 
~ 0 f i  TOPrOBJIM IIOCTaBKH OCylUeCTBJIIIIOTCR TOJIbKO B W p e C  HeCKOJIbKMX 
K P w H b I X  OnTOBNKOB; 

II03BOJIIleT CHM3WTb K o J I ~ ~ ~ H w I ~  B 3 a v Y 3 K e  lTPOM3BOACTBeHHbIX 
M O U ~ H O C T ~ ~ ~  - O ~ T O B ~ I ~ ~  TOprOBeU AeJIaeT 3aKa3bI H a  HeCKOJIbKO MeCR- 
UeB BnepeA,  n03TOMY nPeAnPMRTMe-TOBaPOnPOH3BOAHTeAb MOXeT 
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0CYl.UeCTMRTb AOJTrOCpOYHOe ITJIaHMpOBaHMe, 3 a Q y 3 K a  IIPOM3BOA- 
CTBeHHbIX ITJI0IItiUefi CTaHOBWTCH &nee P ~ B H O M ~ P H O ~ ~ ,  a IIpOH3BOA- 
CTBO - 6onee PaUMOHaTIbHbIM, CHIIXIIOTCR M3AePXKH; 

YMeHbWaeTCR PMCK, C B I I ~ ~ H H ~ I ~ ~  C XpaHeHMeM npOAyr<UMM H a  
ClUIiUe, - y TOBapOIlpOM3BOAHTeJIH MMeeTCR B03MOXHOCTb OTrPY3KM 
TOBaPOB, 3aKa3aHHbIX OlTTOBbIM TOPrOBUeM, H e M e m e H H O  IIOCJIe U3rO- 
TOBneHMII; 

KaK n p a B M n 0 ,  O ~ T O B ~ I G  TOprOBeU lTPOM3BOAWT OnnaTJ' B KOPOTKMe 
CPOKM C BC~OJIb30BaHMeM C W K M  n p U  ITJ'IaTeXe HUHYHbIMM aBaHCOM 
MnM A a B m  0 6 I I 3 a ~ e J I b c T ~ a  no BeKCeJlHM - B pe3yXbTaTe npOM3BOAH- 
T e n b  IIOJIylIaeT H ~ O ~ X O A H M ~ I ~  C B O ~ O A H ~ I ~  CpeACTBa m I I  ITPOAOJDKeHIW 
npOM3BOflCTBa. 

H a n ~ ~ a e  KaHUIOB OlTTOBOrO TOBaPOABE9KeHHH BbIrOAHO Pi AJISI P03- 
H M Y H O ~ ~  TOpTOBJIH: 

O ~ J I ~ R ~ ~ T C R  o p r a ~ ~ 3 a u m  3 a ~ y n o ~  - ~3 ~ O J I ~ I L I O ~ O  KonnYecTBa  
npemoxe~tiii npoa3~o~w~enefi  o n r o ~ b r f i  T o p r o B e u  0 ~ 6 w p a e ~  caMbIe  
BbIrOAHbIe, CBOAMT HX B O m H  3aKa3,  TeM CaMbIM 0 6 J I e ~ a e ~  ~ b 1 6 0 ~  P03- 
HHYHOMY TOPrOBUY; 

06ecne~~~arnc11  CpOYHOCTb Pi ~ U b 1 f i  06'be~ IlOCTaBOK - p03- 
~ M Y ~ b l f i  TOPrOBeU MOXeT B n106oe BPeMIl3anaCTHCb TOBapaMH B np0- 
H3EWJIbHO MUIbIX KOJIMYeCTBaX, OTlTUaeT H ~ O ~ X O ~ ~ M M O C T ~  COAepXaHMR 
60J IbUI IX  CKJlaCICKHX 3anaCOB H CHI4XaeTCR PHCK; 

o ~ ~ c ~ ~ Y H B ~ ~ T c H  KpeAMTHaH ITOMOUb - MHOrOJIeTHMe AeJIOBbIe 
CBH3M n03BOJWIOT OnTOBMKY OUeHMTb K P ~ A W T O C ~ O C O ~ H O C T ~  POSHMY- 
HOrO TOprOBqa  M OKa3aTb e M y  COOTBeTCTByIolUMe KpeAMTHYlO IIOMOUb, 
c e p B u c H b I e  ycnyru no o p r a ~ n 3 a u u ~  nponax T O ~ P O B ;  

P03HMYHbIe TOPTOBUbI, MMeIOUMe AenO C rUHPOKElM TOBaPHbIM aC- 
COPTHMeHTOM, HepeL[KO ITpeAlTOYMTaIOT 3 a K y n a T b  BCe TOBapbI y OflHOrO 
OIITOBHKa. 

O~TOBMW B~I~OJIHIIIOT C n e A p u H e  @ Y H ~ H :  
C ~ ~ I T  H ero C T m y n M p o B a H u e  - pacnonaram T O ~ ~ O B ~ I M  nepcoaa- 

JIOM, K O T O P ~ I ~ ~  ITOMOraeT OXBaTMTb MHOXeCTBO MeJlKMX KJIHeHTOB n p M  
CPaBHHTeJIbHO H ~ ~ o J I ~ u I M x  3aTpaTaX; y OnTOBHKOB llLkIPOKMe AeJIOBbIe 
KOHTaKTbI, Pi HepenKO l lOKynaTenb  BepHT MM 6 0 n b ~ l e ,  YeM TOBapOIIpO- 
M3BOflHTeJIRM ; 

3aKYT[KM W @ O P M H P O B ~ H M ~  TOBaPHOrO aCCOpTMMeHTa - n o ~ 6 ~ p a -  
IOT M3AeJIHH W @oPMMP)'IOT H ~ o ~ x o ~ ~ M M ~ I G  T O B ~ P H ~ I ~ ~  aCCOPTHMeHT, 
M 3 6 a B n m  KnHeHTOB OT 3HaYMTenbHbIX XTIOITOT; 

p a 3 6 H ~ K a  KPWHbIX n a p ~ H R  TOBaPOB H a  M e n m e  - O ~ ~ C ~ ~ ~ Y M B ~ H I T  
KJIMeHTaM 3KOHOMUIO CPeACTB, 3 a K y n a R  TOBapbI BarOHaMW M pa36a~as 
6 0 n b ~ H e  napma H a  M e n m e ;  

CKJIa,UMpOBaHWe - XpaHIIT TOBapHbIe 3anaCb1, C ~ O C O ~ C T B ~ H  TeM 
CaMbIM CHHXeHHIO COOTBeTCTBYIOIItWX U3AePXeK lTOCTaBUHKa M no- 
~ p e 6 ~ ~ e n e f i ;  

TpaHCIIOpTMpOBKa - 0 6 e c n e Y M ~ a I O ~  6onee OlTepaTMBHJW flOCTaB- 
K)' TOBaPOB, IIOCKOJIbKY HUOASTCR 6nme K KJIMeHTaM, YeM TOBapO- 
llpOM3BOAMTeJIM; 

@ M H ~ H C M ~ O B ~ H H ~  - @MH~HcM~) ' IOT  CBOHX KJIMeHTOB, npeAOCTaB- 
JIHH MM KpeAHT, a 3aOAHO li IIOCTaBIItHKOB, BbIAaBm 3aKa3bI  3a6naro- 
BpeMeHHO H B O B P e M  OHJIaYHBaR CYeTa; 

IIPMHRTMe PHCKa - 6epy~  H a  c e 6 ~  'faCTb PMCKa, lTPMHMMaH IIpaBO 
CO~CTB~HHOCTH H a  TOBap H HeCH PaCXOnbI B CBH3M C er0 XMUeHMeM, 
n o B p e m e H a e M ,  nopsefi H ycTapesaHMeM;  

npeAOCTaBJIeHHe HH@OPMI~MM 0 PbIHKe, AeRTeJIbHOCTM KOHKY- 
PeHTOB, HOBbIX TOBapaX, AMHaMMKe UeH M T.H. nOCTaBlUMKaM H KnMeH- 
TaM; 

OKa3aHUe YCJIyr IT0 YTIpaMeHMH, W KOHCYJIbTar[HOHHbIX - H e p e n -  
KO lTOMOTaHIT P03HWYHbIM TOPrOBUaM COBePUeHCTBOBaTb AeRTeJIb- 
HOCTb, o6pm MX npOAaBUOB, ITpMHMMaH WaCTPie B pa3pa60~~e  CXeM 
Mara3MHOB W Y C T P O ~ ~ C T B ~  ~ K C I T O ~ U ~ U G ,  a T a m e  B OpraHM3aUMM CMCTeM 
6yxrax~epc~oro V e T a  M W p a B n e H H a  s a n a c a ~ ~ .  

B nocnenexe roAbI  pocq o n ~ o ~ o f i  TOP~OBJIM C ~ O C O ~ C T B O B ~ J I O  He-  
CKOJIbKO 3HaYMTeJIbHbIX T ~ H L W H U M ~ ~  B 3KOHOMMKe: 

POCT MaCCOBOrO lTPOU3BOACTBa H a  KpWHbIX ~peAnpMIITHIIX,  YAa- 
JIeHHbIX OT OCHOBHbIX I I O J I ~ ~ O B ~ T ~ J I ~ ~  TOTOBO~~ ~p0A)'IQME.I; 

YBeJIHYeHMe 0 6 ' 6 e ~ 0 ~  nPOM3BOACTBa BnPOK, a H e  m 5 I  BbIIIOJIHeHHR 
me IlOCTyrIHBLIIMX 3aKa3OB; 

P e n m e H u e  wcna n p o M e x y r o Y H b I x  n p o ~ ~ ~ o m i ~ e n e i i  M nonbso~ia- 
~eneii; 

H ~ O ~ X O A H M O C T ~  n p ~ c n o c a 6 n ~ ~ a ~ b  TOBapbI K H W a M  lTpOMeX)TOY- 
HbIX M KOHeYHbIX l T 0 J I b 3 0 ~ a ~ e J I e f i  C TOYKM 3PeHHR KOJIWYeCTBa, ma- 
KOBKM B AP. 

B MMPOBOG ITpaKTMKe BbIAenkInHCb C J I e A y I o W e  BtZqbI O~TOBO# TOP- 
TOBJIH. 

9epe3 omo~yro s a ~ y n o ~ ~ y r o  cem, K ~ o ~ o p o i i  OTHOCIITCII 6 u p m ,  
I lpMap lM,  a m O H b I ,  OnTOBbIe lTpOAOBOJIbCTBeHHbIe PbIHKEl ( 3 a K y n ~ a  
y p O X a H  C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I X  KYJIbTYP, CbIPbeBbIX MaTepHaJIOB If 
~ p y n i x  nomexauwx c m a n H p o B a H m o  T O B ~ ~ O B  - s e p ~ a ,  x n o n K a ,  rrrep- 
CTU). 3 ~ e c b  H ~ O ~ X O A H M O  IIOCTORHHOe H ~ ~ J I I O A ~ H M ~  3a M3MeHeHMeM 
KOHaIOHKTYpbI PbIHKa AJIR CHMXeHHII PMCKa, CBII3aHHOrO C K o J I ~ ~ ~ H M -  
RMM UeH. 

n o  IIPIIMbIM ~POW3BOACTBeHHbIM CBH3HM - O ~ ~ N H O  COeAHHIIeT 
ABe nOCJIeAOBaTeJIbHbIe CTWMH IIPOH3BOflCTBeHHOrO ITpOUeCCa, oco6oe 
3HaYeHWe HMeeT B TOprOBJIe YepHbIMH MeTaJIJIaMM M CTalIbIO. 

Topro~na CbIpbeM H MaTepMiUlaMH, B TOM YMCJIe C UeHTpaJlM30- 
B ~ H H o ~ ~  A O C T ~ B K O ~ ~  TOBaPOB, - O ~ T O B ~ I ~ ~  TOPrOBeU OCylUeCTBJIlleT 
C H ~ ~ X ~ H H ~  TOBapaMM PO3HMYHbIX TOPrOBUeB M T a m e  npeAOCTaBnReT 
HM P ~ ~ B W T ~ I #  CepBMC. 

C n 0 J I w e H M e M  TOBapOB y nOCTaBIItHKa. ~ M ~ H T ~ I  OnTOBOrO TOP- 
r o B u a  - P O S H H S H ~ I ~ ~  T o p r o B e U  HnM ~ p y r ~ ~ b ~ f i  n o ~ p e 6 ~ ~ e n b  - c a M o -  
CTORTeJIbHO 3 a 6 H p a H I ~  TOBap. 

ecash-and-carry, - o r m a T a  HUWYH~IMH AO n p H e M m  M TpaHc-  
n0pTMpOBKa TOBapa CaMHM nOKynaTeneM (o~TToB~R TOprOBJLH no MeTO- 
ny c a ~ o o 6 c n y > ~ l l ~ a ~ m ) .  n o ~ y n a ~ e n b  - ~ O C T O H H H ~ I ~ ~  K ~ K T ~ W T  (p03- 
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~ M Y ~ b 1 f i  TOPTOBeL(, B J I m e n e u  PeCTOpaHOB M ~ a @ e ) .  OH KOMWTeKTyeT 
3a~asb1 H a  cmme no M e T o n y  c a ~ o o 6 c n y m i s a ~ ~ ~ .  H a n p ~ ~ e p ,  pos- 
HMYH~I# TOPTOBeU MOXeT e X e A H e B H 0  CaMOCTORTeJIbHO I l p M 0 6 p e ~ a ~ b  
H ~ O ~ X O ~ M M O ~  H a  n e H b  KOnMYeCTBO 0 ~ 0 ~ e f i  M @PYKTOB H a  UeHTpaJlb-  
HOM PbIHKe. A H ~ J I O ~ ~ H ~ I O  OnepaUMIO IIpOAeJIbIBaIOT PeCTOpaHbI,  3a- 
KyrraR H a  PbIHKaX napTHM 0~04ef i ,  pb16b1, MRCa M AP. 

Co c ~ e r m a x e f i  (Rack Jobber) - K p y n H b I e  n p e n n p H x T m  POSHMY- 
~ 0 f i  TOprOBnH IIpenOCTaEUIRIOT OnTOBOMY TOPTOBUY TOprOBbIe  3aJIbI CO 
c T e n n a x a M M  mu n n o u w ~  H a  C T e n n a x a x ,  T o p r o B e u  3a CBOG c q e T  ocy- 
W e c T m R e T  T e K y u I e e  H a n o n H e H x e  c~ennaxefi, KaK npamno, H e c n o x -  
HbIMM TOBapaMH M 3 a 6 M p a e ~  O ~ ~ ~ T H O  HeIIpOnaHHbIe  TOBapbI.  ~ T M M  OH 
CHMMaeT HaTPY3KY C P03HMYHOTO TOPrOBUa M I l O m e P X M B a e T  H Y > K H ~ I ~ ~  
aCCOPTMMeHT. 

6 u p x a  - ~ a ~ 6 o n e e  P ~ ~ B M T ~ R  @ o p ~ a  perympao @ ~ H K U M O H M P ~ -  
W e r O  OnTOBOrO PbIHKa 3aMeHMMbIX TOBIPOB, IIPOAaIOLUMXCR n0 CTaH- 
A a p T a M  ( c o ~ T ~ M ) ,  a MHOrna  M n0 0 6 p a 3 ~ a ~ ,  CIIeUMWIbHO O ~ O P Y ~ O B ~ H -  
H o e  MeCTO AJIH TOprOBJlM. T o ~ a p ~ m  6 ~ p x a  - KOMMepYeCKO-IIOCpen- 
H m e c K o e  n p e n n p m T M e ,  rne o c y r u e c T m r r t o T c R  cnenu  ~ynn~-npona -  
XM T O B a p a  C OnpeneJIeHHbIMM XapaKTepMCTMKaMH. B 6onee rUMpOKOM 
CMbICne 6 ~ p x a  IIpeACTaBJlReT co6ofi O P T ~ H H ~ O B ~ H H ~ I ~ ~  T O B ~ P H ~ I ~ ~  PbI-  
HOK, B PaMKaX KOTOpOrO B COOTBeTCTBMM C YCTaHOaTIeHHbIMM IIpaBWIa-  
MM C o B e p u a m T c R  c n e n K M  no m e - n p o n a x e  o n p e n e n e H H b I x  BWOB 
TOBapOB. 

O C O ~ ~ H H O C T ~  pa60~b1 6 M p ~  - MX 6 e c n p k i 6 b m b ~ o c ~ b .  T o s a p ~ a R  
6 ~ p x a  no c B o e M y  c T a T y c y  n p e n c T a s n R e T  c o 6 o f i  O ~ W ~ C T B ~ H H ~ I O  opra- 
HM3aL[MIO7 KOTOPM H e  CTaBMT ~ ~ 0 e f i  U e n b I O  IlOJIJFIeHMe IIpM6blJIH.  TO 
corn3 n p e ~ n p ~ ~ ~ ~ a ~ e n e f i  M T o p r o B u e B ,  o 6 p a 3 y e ~ b 1 i i  B uemx co3~a- 
HHR ~ J I ~ ~ o ~ P W I T H ~ I X  ~ C J I O B M ~ ~  m R  K O M M ~ P ~ ~ C K O ~ ~  neRTeJIbH0CTH. 
C ~ M M ~  IlpeBbIUeHMR DOXOAOB 6 ~ p m  H a 4  ee PaCXOnaMM 3a MMHYCOM 
YCTaHOEUIeHHbIX 3aKOHOAaTeJIbCTBOM r u ~ a ~ e ~ e f i  MOXeT 6 b 1 ~ b  MCnOJIb- 
3OBaHa TOJIbKO H a  C O ~ C T B ~ H H ~ I ~  H m b I  6 ~ p m .  3 ~ a  O C O ~ ~ H H O C T ~  no- 
3BOJIReT YeTKO OIIpenenMTb MeCTO 6 ~ p m  B CHCTeMe OnTOBOrO HOCpen-  
HHYeCTBa: 3 T 0  H e  A o I I o J I H M T ~ J I ~ H ~ I ~ ~  MeXaHH3M 0 6 0 r a W e ~ M R  KOMMeP- 
CaHTOB, a I I e p e n a T O q H O e  Y C T ~ O ~ ~ C T B O  B 3KOHOMMYeCKOM MeXaHH3Me 
O ~ W ~ C T B ~ .  E c n ~  6b1 6 ~ p m ~  CTpeMMnMCb K MaKCMMM3aUMM CBO& 
~ ~ H ~ ~ I J I M ,  TO  TO ysenmmano 6b1 n n a T y  3a c o s e p m e H H e  c n e n o K ,  YTO 
sa~pynmno 6b1 p e a ~ ~ ~ s a r r ~ r n  T o s a p a .  3ana~a  ~ o s a p o n p o w s ~ o n ~ ~ e -  
n e f i  - n0n)FlHTb CBOIO I I p ~ 6 b U l b ,  K O T O P m  COAepXMTCR B MX TOBa- 
pe, a H e  nyCKaTbCR B C n e K Y J l R T M B H p  ~IPY.  

O C H O B H ~ I ~  T ~ ~ ~ O B ~ H M R  K ~ W P X ~ B O M Y  TOBapy CneAyIOWHe: 
OH nOJIXeH 6b1~b M ~ C C O B ~ I M ,  TO eCTb BbInYCKaTbCR B AOCTaTOYHO 

6 0 J I b U 0 ~  06'be~e, MHOrHMH IIPOM3BOnMTeJUIMH M n p e n H a 3 H a Y a T b C R  
m sa~yrrm 6 0 n b u ~ ~  YMcnoM n o ~ p e 6 ~ ~ e n e f i ;  

npeACTaBJL5ITb co6ofi npODyKuMIO nepBMqHbIX M A O ~ ~ I B ~ I O ~ M X  OT- 
pacnefi, TO eCTb CbIPbe  w I M  ~ o J I Y @ ~ ~ ~ M K ~ T ~ I ;  

MMeTb YeTKMe CTaHAaPTHbIe XapaKTePMCTMKH no KaYeCTBy, ~pe60-  
BaHMRM XpaHeHkiH, M3MepeHHR M TpaHCIIOPTMPOBKM; 

0 6 J I a a ~ b  ~ O J I H O #  3aMeHXeMOCTbI0, TO eCTb TOBap O A H O ~ ~  yl<pw- 
H ~ H H O ~ ~  V)TlnbI AOJIXeH 6b1~b  m e H T H Y e H  n0 COCTIBY, C B O ~ ~ C T B ~ M ,  
BWY M K a r e c m y  y n a K o s m ,  M a p u p o B K e ,  p a s ~ e p y  napww, B e n H s H H e ,  
M a c c e ;  

MeXaHH3M U ~ H O O ~ ~ ~ ~ O B ~ H M I I  nOJIXeH PeryJIHpOBaTbCR TOnbKO H a  
OCHOBe C K J I ~ ~ I B ~ I O I ~ ~ ~ ~ C R  H a  P b I H K e  KOH'bIOHKTyPbI, JFIeTa KOH'bIOHK- 
T y p o o G p a s y I O r u ~ x  @~KTOPOB - IlOCTOHHHbIX M IlepeMeHHbIX; 

m e T b  Y e T m e  r p a H w b I ,  x a p a ~ ~ e p ~ 3 p u ~ e  ero BenMsMHy, B ~ I C -  
TaBJIeHHyIO H a  TOprH,  TO eCTb JIOT. 

Cornac~o y c T a H o s n e H H b r M  n p a B M n a M  K a m w  6 ~ p x a  snpase c a M o -  
CTOHTenbHO YCTaHaBnMBaTb COCTaB TOBaPOB - O ~ ' ~ ~ K T O B  ~ H ~ X ~ B O ~ O  
T O p r a .  O ~ H ~ K O  IlpM 3TOM YYMTbIBaIOTCR T e  T ~ ~ ~ O B ~ H M H ,  KOTOPble 
npen'bRBJIRIOTCR I I p a ~ ' T k i ~ 0 f i  6 H p ~ e B o f i  TOprOBJIM. O ~ ~ ~ K T O M  6xpxe- 
B 0 f i  TOPrOBJIM CerOAHSI RBJIRIOTCR IIPMMePHO 70 B W O B  TOBaPOB. HX 
MOXHO O ~ ~ ~ A M H M T ~  B c n e n y r o ~ ~ e  rpynnbl H nonrpynnb1: 

cbrpbe  u n o f l y $ a 6 p u ~ a m b r :  
UBeTHbIe ( ~ e n b ,  OnOBO, UHHK, CBMHeU, HMKenb, ~ T I I O M M H M ~ ~ )  M A p a -  

rOUeHHbIe  (cepe6p0, 3OnOT0, ~ J I ~ T M H ~ )  MeTZUUIbI; 
ceflbc~oxo3~1ircmee~~bre, fleCHble m o s a p b r  u n p 0 d y K m ~  ux nepepa6om- 

KU: 
3epHOBbIe  (nrUe~Ml.@, KYKYPY3a, OBeC, HYMeHb, porn); 
MaCJIOCeMeHa ( J I ~ H I I H o ~ ,  XJIOllKOBOe CeMR, COR, 606b1, COeBOe M a c -  

no, M ~ O T ) ;  
mMBbIe >KI.IBOTHbIe H MRCO ( ~ p f l ~ b ~ f i  pora~blfi CKOT, CBHHbH, MRCO 

M AP.); 
TeKCTWIbHbIe ( X T I O ~ ~ O K ,  H>KYT, WePCTb, ~ a ~ ~ p a ~ ~ b ~ b ~ f i  H MCKYCCTBeH- 

~ b r i i  rUenK, nprrxa, n e ~ ) ;  
l lH4eBKyCOBbIe  (ca~ap, KO@, K~K~O-60661, PaCTHTeJIbHbIe MaCJIa, 

~ a p ~ o @ e n b ,  nepeu, ~ f iua ,  apaxwc, K o H u e H T p a T  a n e n b c M H o B o r o  C O K ~ ) .  
6 H p ~ e ~ b l e  CneJ'IKM KJI~ccH@HL(MP~IOTCR no Pa3HbIM npM3HaKaM.  

O ~ H H  H 3  HHX - H a M 6 0 J I e e  W C T O  ~ ~ T p e Y a e ~ b I f i  0 6 ' b e ~ ~  T O p r a ,  KOTO- 
pb1fi M O X e T  6b1Tb npeACTaBJIeH KaK B BHAe PeaJIbHOrO T O B a p a ,  TaK M B 
KaYeCTBe KOHTpaKTa, A a I O W e r O  n p a B 0  H a  TOBap. B COOTBeTCTBMH C 
AaHHbIM nPM3HaKOM 6~pxesb1e CAenKM IIPHHRTO AeJIMTb H a  n B e  
rpynnbr: 

CneJIKM C PeaJIbHbIM TOBapOM; 
cnenm 6e3 p e a n b H o r o  T o s a p a .  

6 M p X e B a R  TOprOBJIR HaYal IaCb MMeHHO CO CAeJIOK C PeaJIbHbIM TO- 
BapOM, UeJIbIO KOTOPbIX 6bma n e f i c ~ ~ M T e J I b ~ a R  er0 nOCTaBKa. B np0- 
UeCCe 3BOnIOL(HM ~ H P X ~ B O ~ ~  T0pTOBJIl.I B b l p a 6 0 ~ a J I c R  c~oe06pa3~blfi 
MeXaHM3M, I I O ~ B O J I H I O ~ M ~ ~  3aKJlIOqaTb CAeJITIKM B 0TC)TCTBHe TOBapa  H a  
TOBap, K O T O ~ ~ I ~ ~  6yne~ n p O H 3 B e n e H  B 6 y n w e ~  M PeiUIbHaJI IlOCTaBKa 
KOTOpOrO 6 y ~ e ~  O C ~ e C T B J I R T b C R  H e  H a  ~ H P X ~ B O M ,  a H a  TaK Ha3bIBae-  
MOM HaJIMYHOM ( p e a J I b ~ 0 ~ )  PbIHKe. 

Ha 6wpxax POCCMH ~ ~ K J I I O Y ~ ~ T C H  B OCHOBHOM cnenm c p e a n b H b I M ,  
HaAMqHbIM TOBaPOM. 

T0pm8blu '   OM KpeACTaEUIReT co6ofi K p y I I H y I o  OnTOBO-pO3HHYHyIO 



@ H p ~ y ,  T ~ ~ H C @ O ~ M H ~ O B ~ B I U ~ ~ ~ C F I  H3 TOBaPHbIX ~ H P X  H MHTeTPMPO- 
BaHHyIo B C @ ~ P Y  IIpOM3BOACTBa M @MH~HCOB.  

T~PMMH < ~ T O ~ T O B ~ I ~ ~  AOM, IIpaBOMepHO MCIIOJIb3OBaTb IIpMMeHM- 
TeJIbHO K IIPeAIIPHHTMRM, )TaCTByIOLUMM BO B H ~ I U H ~ ~ K O H O M M ' I ~ C K O ~ ~  
AeRTeJIbHOCTM. B 3TOM CJI)Tae IIOA TOPrOBbIM AOMOM IIOHMMaIOT 
KpyIIHyIO BHeLLlHeTOprOByIo @MPM)', KOTOpaR BeAeT OI IepasMH KyII- 
JIM-IIpOAaXM 3a C B O ~ ~  CWT.  T ~ P M M H  < < T O ~ T O B ~ I ~ ~  AOMu MOXeT IIpMMe- 
HRTbCR W B OTHOUeHMH @WPM, A ~ ~ ~ c T B ~ I ~ L U M X  H a  BHyTpeHHeM PbIHKe, 

IOT IIPOM3BOACTBeHHyIo AeRTeJIbHOCTb MJIM KOHTPOJIMPYIOT IIPOH3BOA- 
CTBeHHbIe IIpeAIIpMRTMH, MMeIOLUMe OTHOIUeHMe K IIpOAaBaeMbIM TO- 
BapaM.  

Topro~b~ii AOM BIIpaBe 3KCIIOpTMpOBaTb M MMIIOpTMpOBaTb n1o6b1e 
TOBapbI, IIpOBOAMTb O ~ M ~ H  MMM. B W O  KOMIIeTeHUWH - npwo6pe~e- 
Hwe n p e ~ n p w ~ ~ ~ t i ,  c A a s a  B apemy O ~ O P Y A O B ~ H M F I ,  n p e n o c T a a n e H w e  
KpeAHTa, CO3AaHMe HOBOrO IIPOM3BOACTBa. Er0 KJIMeHTbI MOrYT 
IIOJIb30BaTbCR CaMbIM IUMPOKHM KpJTOM YCJIY: @ M H ~ H C H ~ O B ~ H M ~ M  

AMpOBaHMe. 
Topzoelur JlpMapKa, WU JlpMapKa-@blCma@Ka, - KpaTKOBpeMeHHOe, 

n e p t r o A M s e c m  M B OCHOBHOM B OAHOM M TOM me MecTe n p o B o n t r M o e  
MeponpwRTwe ,  B paMKax K o T o p o r o  6 o n b ~ o e  swcno n p e n n p ~ ~ ~ t r i i  ( 3 ~ -  
CIIOH~HTOB) C IIOMOU[bIO 06pa3so~ ( ~ K C ~ O H ~ T O B )  IIpeACTaBJIRIOT TOBa- 
pb I  M YCJIYM O A H O ~ ~  MJIM HeCKOJIbKHX o ~ p a c J I e f i ,  C TeM y~06b1 IIOCeTM- 
~ e n b - K O M M ~ ~ C ~ H T  n o n y q M n  npenc - r ameHMe 06 MX npeAnpMHMMaTenb- 
CKMX B03MOXHOCTRX7 MH@OPM~UMK)  0 @ M ~ M ~ x ,  MX IIpOAyKuHH,  
3aKJIIOsWI IIpRMbIe TOprOBbIe CAeJIKH KaK B HaUHOHaJIbHOM, TaK M B 
MeXJIyHapOAHOM M ~ C L L I T ~ ~ ~ X .  

Ha BbICTaBKaX M RPMaPKaX AeMOHCTPHPyIoTCR HOBHHKH IIPOMbILLl- 
JIeHHOCTH, KYJIbTJ'PbI, CeJIbCKOrO X O ~ I I ~ ~ C T B ~ ,  BeAeTCH pa6o~a IIO ($0~- 
MHpOBaHHIO ClTpOCa H CTHMyJIHpoBaHHIO c6b1~a, MOXeT OCJWeCTB- 
JIRTbCR IIOJIHazI HJIH YaCTMYHazI TOprOBJIR CO CTeHAa H Ap. 

O C H O B H ~ I ~  YCJIOBMR IIpOBeAeHkW ~-110602 RpMapKH: 
npenc - r ameHMe H O B ~ I X  T o s a p o B ,  ycnyr, onma H np.; 
H ~ O ~ X O A M M O C T ~  B pa3'bRCHeHHM M AeMOHCTpasMM IIpe&JIOXeHHbIX 

TOBapOB; 
H ~ O ~ X O A M M O C T ~  pa3BMTMH KOHTaKTOB M peWIM3aUMM; 
AeMOHCTpaqMH HBHbIX IIpeMMJWeCTB I I p e ~ O X e H H O r O  TOBapa IIO 

CpaBHeHHIO C TOBapaMH KOHKYpeHTOB; 
HUMYMe C O O T B ~ T C T B ~ I ~ ~ U ~ ~ ~  p b 1 ~ 0 s ~ o f i  M ~ @ p a c ~ p y l c r y p b I .  

K J I ~ c c H ~ ~ c K o ~  H P M ~ ~ O ~ H O - B ~ I C T ~ B O ' I H O ~ ~  AeRTeJIbHOCTbIO B POC- 
CMH cefisac 3aHHMaIoTCH OKOJIO 100 @MPM. Ha~6onee KPYIIHbIe M3 HHX 
3A0 < ~ ~ K c I I o u ~ H T ~ ) > ,  BAO < ~ . ~ ~ ~ H ~ K c I I o ) > ,  BAO < ~ H ~ x e r o p o ~ c ~ a z I  Hp- 
MapKa,, A 0  < ~ C H ~ H P C K ~ R  RpMapKa)>, A 0  < c T s e p c ~ a R  RpMapKa* H Ap. 
P ~ ~ B M T M ~  3~0fi AeHTeJIbHOCTM B POCCMH IIpMBeJIO K o 6 p a 3 0 s a ~ ~ m  B Ae- 
~ a 6 p e  1991 r. C0IO3a  BbICTaBOK M IIPMIPOK, K O T O P ~ I ~  JXe IIoJIflWI 
MeXJIyHapOAHOe IIpH3HaHMe M BeAeT aKTMBHW pa6o~y IIO BOBJIeYe- 
HMIO B CBOM P m b I  RpMaPO'IHO-BbICTaBO'IHbIX O P T ~ H M ~ ~ U W # .  

Ewe OAHa @ O P M ~  OIITOBOG TOprOBJIH - ayKyUOH. Ayru[tro~ (OT JIa- 
TMHCKO~O <cauctiou,  s ~ o  o 3 ~ a s a e ~  nponamy c ny6nws~oro ~ o p r a )  -  TO 
cnoco6 IIpOAaXM TOBapOB, O ~ J I ~ J I ~ I O ~ U M X ,  KaK I IpaBlmO,  HHAHBHAyWIb- 
HbIMM C B O ~ ~ C T B ~ M W .  ~ P O A ~ X ~  TOBapOB H a  ayKsMOHaX OCJWeCTBJIHeTCR 
B sapa~ee  o n p e n e n e H H o e  BpeMR M B ycTaHoaneHHoM MecTe. 

AYKL[MOHHIR TOPrOBJIR - BHJI P~IHOYHO# TOPTOBJIM, IIpM KOTOPOM 
IIpOAaBeq, XeJIaR II0JI)TMTb MaKCMMWIbHyIo np~6brnb, MCIIOJIb3yeT 
IIpRMyIo KOHKYPeHsMIO HeCKOJIbKHX I I o l c y n a ~ e J I e f i ,  IIpHCyTCTBylol4MX 
n p M  nponaxe. npw  TOM nponaseq ~ a 3 ~ a s a e ~  CTapToByIo u e H y  T o s a -  
pa, ~o-ropm penenMswsaeTcR B xone ayru[Moaa no n p e A e n b H o r o  y p o ~ m ,  
trcxom ~3 n n a ~ e x e c n o c o 6 ~ o c ~ ~  npMcyTcTByIorutrx norcyna~enefi. 

A ~ K U M O H ~ I  MCIIOJIb3yIoT IIpeHMJWeCTBeHHO &JIH c6b1~a CPaBHM- 
TeJIbHO OrpaHHlIeHHOrO IIepelIHH TOBapOB: I I p H M H b I ,  IIpeAMeTOB aH-  
TMKBapMaTa, XyAOXeCTBeHHbIX M ~ A ~ J I H ~ ~ ,  M3neJIHfi H3  ApaTOUeHHbIX 
MeTaJIJIOB, JIoUaJIe2 M Ap. O P T ~ H M ~ ~ I ~ T C R  OHH IIpeAIIPMHTMHMM (@HP- 
M ~ M M ) ,  CIIeIJMaJIH3MPyIolUHMMCFI H a  MX IIPOBeAeHHM ( H ~ I I P H M ~ P ,  ayK-  
UMOHbI, OpraHH3yeMbIe aK4HOHePHbIMH O ~ U [ ~ C T B ~ M M ,  KOOIIepaTHBa- 
MH, accouwaqm~w). 

A y r u [ ~ o ~ b ~  MOryT IIPOBOAMTb IIpeAIIpMRTkW, &JIR KOTOpbIX TOPrM - 
H e  O C H O B H O ~ ~  BkiA AeHTeJIbHOCTM, OAHaKO YCTaBOM IIpeAyCMOTpeHO 
n p a B o  H a  wx n p o s e n e H M e .  K 3 ~ 0 0  O ~ ~ ~ H M ~ ~ L I M O H H O ~ ~  @ o p ~ e  OTHOCRT 
ayru[HOHbI, IIpOBOAMMbIe ~ M ~ X ~ M M ,  CUOHaMM XYAOXHHKOB, MY3eRMH, 
IIOCTORHHO A~#CTB~IOU[MMM BbICTaBKaMM, TOPrOBbIMM OPTaHM3aUHRMH 
W IIpeAIIpMRTmMM. 

C J W ~ C T B ~ I ~ T  HeCKOJIbKO TMIIOB ayru[MOHOB. 
1. B ~ H ~ J I M G C K O M  BapHaHTe TOPrOB ayru[MOHMCT IIOCTeIIeHHO IIOBbI- 

UIaeT UeHY, Ha3BaHHYIO IIePBOHaYUbHO, IIOKa H e  ~ Y A ~ T  AOCTHrHyTa 
~aw6onee BbIcoKaR UeHa,  no K O T O P O ~ ~  H C o B e p u a e T c f i  cAenKa.  Ha am- 
JIMGCKOM ayru[HOHe HaYaJIbHaR CTaBKa HeBeJIMKa H KOHKYPMPyIorUMe 
n o l c y n a T e n H  HaMe9am-r 6onee BbIcoKwe c T a s m  B nposecce T O ~ ~ O B ,  
IIOKa H e  OCTaHeTCR OAHH IIOlcynaTeJIb. ~ P ~ A M ~ T  IIpOAaeTCR IIO C ~ M O #  
B ~ I C O K O ~ ~  I I ~ ~ & J I o x ~ H H o ~  CTaBKe. A ~ H H ~ I #  THII ayKUMOHHbIX I I p O A W  
r r r ~ p o ~ o  p a c n p o c T p a H e H  B A H ~ H M ,  CIIIA. OH H a n p a m e H  H a  MaKcM- 
MM3aIJMIO I I P o A ~ X H O ~ ~  UeHbI TOBapa, I103TOMY7 KaK IIpaBHJIO, IIpMMe- 
M e T C R  IIpM pa3OBbIX IIpOAaXaX TOBapOB: IIpeAMeTOB MCKyCCTBa, aHTli-  
KBapMaTa, MMJWeCTBa ~IHKPOTOB H AP. B pme CJI)TaeB OH HCIIOJIb3y- 
eTCR M IIpH c6b1~e HeKOTOpbIX BHJIOB C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  IIPOAyK- 
UHM, KOrAa H ~ O ~ X O A W M O  o ~ ~ c I I ~ ' I w T ~  IIpeMMJWeCTBa @ ~ P M ~ P O B  IIepeA 
n o K y n a T e n m w  wx npoAyKqww.  



2. Ha rOJIJIaHACKOM a)WJFfOHe a)WJaOHHCT YCTaHaBJIHBaeT MaKCa-  
M ~ J I ~ H ~ I ~  u e H y ,  KOTOP~R s a r o p a e ~ c ~  H a  ua@ep6na~e, y c T a H o m e H H o M  
B a y K u a o H H o M  3me, a s a ~ e ~  c a a m a e T  ee no T e x  nop, n o K a  o n a H  w 3  
JWICTHHKOB T O p r a  H e  BbICKaXeT X e J I a H a e  COBepl r raTb CneJIKy H a m a -  
TweM K H O ~ K H  H a  s a ~ p e n n e ~ ~ o ~  3a HMM MecTe.  B  TOM cnwae npen- 
MeT n p o n a e T c R  n e p B o M y  n o K y n a T e n m ,  K O T O P ~ I ~ ~  n p a H a M a e T  npemo- 
X e H H y I O  CTaBKy. B M H P O B O ~ ~  n p a K T M K e  n a ~ ~ b 1 f i  T H n  ayKuHOHHbIX 
n p O A a X  Ha3bIBaIOT H H O r n a  E ~ B ~ ~ ~ A J I M H ~ * .  T a ~ m  CHCTeMa n P 0 B e A e H H R  
ayKUMOHHOr0 T O p r a  UIMpOKO lTpHMeHIIeTCII H a  ayKuPiOHaX no n p O n a -  
Xe 0 ~ 0 ~ e f i  Fi @ ~ ~ K T o B ,  pb16b1. B ~ o J I J I ~ H A M M  3 T a  CPiCTeMa HCnOJIb3y- 
eTCR n p M  llpOBeneHMPi 150 ayKuMOHOB. K p o ~ e  TOrO, O H a  UMpOKO 
p a c n p o c T p a H e H a  B n a ~ u a ,  r e p ~ a ~ a a ,  benbraa, B ~ e ~ b m e f i  c T e n e -  
H a  - BO @ ~ ~ H U H H ,  M ~ a n a w  M K a ~ a s e .  B ~ o J I J I ~ H A M M  n p M  nponame 
CKOpOIIOpTIIuMXCH TOBapOB C T U a  npMMeHIITbCR HOBaR, 6onee YCO- 
BePUeHCTBOBaHHaR CMCTeMa C MCnOJIb30BaHHeM 3JIeKTPOHHO-BCnO- 
MOraTeJIbHbIX CpeACTB. 

B o ~ e r e c ~ s e ~ ~ o f i  n p a m a K e   TOT cnoc06 H a m e n  n p u M e H e H a e  B a3- 
B~CTHO# a m M a  lTpOAa>rur IlpaBMTeJIbCTBeHHbIX MMnOPTHbIX ~ B T O M O ~ H -  
nefi. 

~ P O B ~ A ~ H H ~ I ~  B prtr[e CTpaH MCCJIenOBaHMR n0Ka3bIBaIOTy 9TO n0 
CpaBHeHHlO C ~ H ~ H ~ ~ c W M  Bapl laHTOM TOPrOB ~oJIJI~HAcKEI# BbIrOAeH 
lTOKynaTeJIIO, TaK KaK n p M  n p 0 s H X  PaBHbIX YCJIOBHRX OH C O A ~ ~ ~ C T B Y ~ T  
yCTaHOBJIeHaIO 6onee H W ~ K O #  UeHbI  H a  TOBap. 

3. Ha a y K u l i O H e  (cBTeMHyIO9, WIW a)WJMOHe 3aKpbITbIX ITpeAJrOXe- 
~ M f i ,  C m e C T B y I O T  ABa B a p H a H T a  TOPTOB. n o  IIepBOMy BapMaHTy BCe 
IIOKynaTeJIM IIpeAJIaraIOT CBOM CTaBKM OAHOBpeMeHHO M I IPeAMeT 
n p o n a e T c x  TOMY, Y b e  n p e n n o x e H M e  c a M o e  B b I r o n H o e .  n o  BTOPOMY 
BapMaHTy nponaseu ( ~ ~ o r n a  no~yna~enb)  n e n a e T  c e K p e T H o e  npemo- 
x e H a e  ~ a > y q o ~ y  a3 V a c T H a K o B  a y K u a o a a ,  n e i i c ~ ~ y m u e e  B npenenax 
yCTaHOBneHHOr0 n e p M 0 A a  BpeMeHM. npo~a>l<a T O B a p a  MOXeT npOM3-  
BOAMT~CII no ~aa6onbme# nnx no~yna~enei i  M ~ a u ~ e ~ b m e #  mx 
n p o n a s u o B  u e H e .  n p ~ ~ e p  a y w w o H a  ~ ~ K P ~ I T ~ I X  npemoxe~wfi - pe- 
WJIIIPHO IIPOBOAMMbIe B H ~ ~ ~ ~ ~ K O H O M ~ ~ H K O M  lTpOAa.XCM KOHBepTHpye-  
~ o i i  B~JIIOT~I  3a py6na. 

4. n ~ o i i ~ o i i  a w w o H  wcnonb3ye~c11, KaK npamino, n p M  nposene- 
HMM 6 ~ p x e ~ b r x  T O ~ ~ O B .  OH n p e n c T a m H e T  co6o# c o s e T a H M e  ronnamc- 
KOrO M ~ H M H ~ ~ C K O ~ O  BapMaHTOB. 

5. A~KUWOH OAHOBpeMeHHbIX IIpeAnoXe~aii HasMHaeTCII no CMrHa- 
ny a y m M o H a c T a ,  K o r n a  n o K y n a T e n w  T o s a p a  o n H o s p e M e H H o  npemara- 
IOT UeHY H a  0npe~eJIe~~b1fi  JIOT. npo~a>l<a lTPOM3BOL[MTCII I IOKynaTe-  
JIIO, lTpeAnOXCliBLUeM)' HaMBbIClUyIO UeHy. M H O ~ A ~  B KaseCTBe CTOPO- 
H ~ I ,  nenamueii n p e m o x e H w e ,  BbIc-rynaeT H e  n o K y n a T e n b ,  a nponaseu 
TOBapa.   TOT B M  a)WJMOHa IIpMMeHXeTCR B ~ ~ T o H M M  npki OpraHM3a-  
uMM OnTOBbIX TOprOB H a  PbIHKe ~ B e ~ e f i  pb16b1. n o  MHeHHIO 3 K C n e p -  
TOB, 3KOHOMM'IeCKHe Pe3YnbTaTbI 3 T O r 0  BI.tlIa TOprOB 6nw3m K pe3yJIb- 
TaTaM r o n n a w c K o r o  a y K q a o H a .  

P O ~ H M Y H ~ R  TOprOBJIII - IIpeAlTpPiHPiMaTeJIbCKa AeHTenbHOCTb, 
CBII3aHHaR C I I p o n a X e f i  TOBapOB M YCJIJT HeIIOCpeACTBeHHO KOHelIHbIM 
~ o T ~ ~ ~ H T ~ J I I I M  ,IljW MX n H s H O r 0  HeKOMMeplIeCKOrO MCIIOnb30BaHMII. 
%HMoJIoTMII CJIOBa <cpO3Haua* BOCXOnkiT K PYCCKOMY rJIarOJIy icp03- 
HHTb*, TO eCTb p a 3 A e M T b ,  OTAeJUITb OAHO OT APyrOrO,  W C T b  OT L[eJIOrO. 

B ~ P ~ > ~ ~ ~ H C K O M  KOneKCe P@ ( B T O ~ M  W C T ~ )  3 a n H C a H 0 ,  9TO IT0 AO- 
r o B o p y  p 0 3 ~ a s ~ o f i  ~ y n n w - n p o n m  nponases, o c ~ e c ~ a n ~ m u a f i  
npennpHHMMaTeJIbCKyIo  AeRTenbHOCTb B c@epe P O ~ H M ' I H O ~ ~  TOprOBIIM, 
n e p e n a e T  n o K y n a T e n I o  T o s a p ,  n p e n ~ a 3 ~ a s e ~ ~ b 1 f i  m nmaoro, ce- 
~ e f i ~ 0 r 0 ,  AOMaUIHerO WIM MHOrO MCnOnb30BaHHII, H e  CBH3aHHOTO C 
n p e ~ n p E i ~ M ~ a ~ e J I b ~ ~ 0 f i  neIITenbHOCTbIO. 

P O ~ H M ~ H O #  T O p r O M e  C ~ O C O ~ C T B Y ~ T  MapKeTMHrOBaII AeRTenbHOCTb, 
H a n p a B n e H H a R  H a  n o M c K  c o o T s e T c T s p u w x  rpynn n o K y n a ~ e n e f i ,  ~ 3 y -  
9 e H M e  AMHaMMW 4 e H ,  H a J I W B a H M e  IIPOYHbIX ~~113efi M e m y  OnTOBM- 
KaMw M n o K y n a T e n x M w .  

 OH^ BbInOnHXeT C J I e A y I o u a e  @YHKUMM: 
n p ~ o 6 p e ~ a e ~  T o s a p b r  y o n T o s w K a  w n p e m a r a e T  MX mx n p o n a . ~ ~ ~  

n106o~y X e J I a I O u e M y  ( ~ a r a 3 t i ~ ~ a R  T O ~ ~ O B J U I )  B HeM3MeHeHHOM B M e  
mki nocne 06b19~0fi AJI2 ~ 0 3 ~ ~ 9 ~ 0 f i  TOPrOBJIM 06pa60~m (nepepa- 
~OTKEI ) ;  

AeMOHCTpMpyeT o6pa3ub1 M npo6b1 H a  OTKPbITbIX TOprOBbIX CTeH- 
nax c uenbm nonveawa s a ~ a s o ~  H a  T o s a p b I  ( n p w e ~  s a ~ a s o ~ ) ;  

OCmeCTBJII IeT PaCCbLnKy TOBapOB, 3aKa3aHHbIX no KaTaJIOraM, 06- 
p a s u a ~ ,  n p o 6 a ~  WIM H a  OCHOB~HMM npyrax npemoxe~aii  (nocb~nos- 
H a R  T O ~ ~ O B J I I I ) ;  

OpraHM3yeT TOprOBJIIO C A O C T ~ B K O ~ ~  TOBapa  H a  AOM, KaK HpaBWIO,  
3a n p e n e n a M w  c B o a x  6a3 wnw p a 6 o ~ a e ~  ~ o o 6 u e  6e3 6a3; 

opra~w3ye~ cco~xoxym T o p r o s n m u  - c~apeiimm @ o p ~ a  T O ~ ~ O B -  
nM, K KOTOPO~~ OTHOCIITCII: 

1) TOprOBJIII BpasHOC,  K O r n a  P O ~ H M ~ H ~ I ~ ~  TOPTOBeII X O m T  CO CBOH- 
MM TOBapaMM ( M o J I o ~ H ~ I ~  npOAYKTb1, M e n ,  O B O I ~ M )  OT AOMa K AOMy; 

2) y n m H a R  T o p r o m 2  - mrr n o ~ a m ~ e f i  x0311fi~ C o K p a u a e T c x  nyTb 
3a n o K y n K a M a :  B onpenenemoe s p e m  T o p r o s e s  n o m m x e T c H  B XWIOM 
KBapTaJIe AlTR IIpOAaXM >rurTeJIHM O B O U ~ # ,  @P~KTOB, IIMU, HanMTKOB M 

AP-;  
3) MeJIOlrHaR TOPTOBJIR - TOpTOBUbI lTpeAJIaraIOT CBOM TOBapbI 

(@pYKTb1, H a n M T W ,  MOpOXeHOe,  J J B ~ T ~ I )  H a  l lpWIaBKaX, KOTOPbIe YC- 
TaHaBJIHBaDT H a  lUIOua4.rrX M YJIMuaX C OXHBJIeHHbIM ABElmeHMeM (Y 
BOK3aJIOB, y%!6~bIX 3 a B e ~ e ~ M # ,  n p e ~ l T p M I I ~ M i i )  WIl4 B MeCTaX I IpOBene-  
HMII C n e m a J I b H b I X  M ~ P O ~ P M R T H ~ ~  ( < a e ~ b  rOpOAa*, <efle~b ~ H ~ H M G *  
a T. n.). 

P O ~ H W Y H ~ I ~  npeAnpMIITM2 MOXHO W ~ ~ C C M @ H ~ M P O B ~ T ~  no HeCKOJIb- 
WM MCXOAH~IM n a p a M e T p a M :  ~POBHIO 0 6 c n y m w s a ~ ~ ,  n p e m a r a e M o M y  
TOBaPHOMY aCCOPTMMeHTy, L(eHaM, XapaKTepY TOprOBOrO n O M e I 4 e H H 2 ,  
n p M H w e X H O C T M  M YPOBHIO KOHueHTpauMM Mara3MHOB. 



Ypoeenb 06c~y;~cueanu.  3a n a p a M e T p  K n a c c w @ ~ ~ a q ~ ~  npHHHMaeT- 
cx yposem n p e m a r a e M b I x  n o ~ p e 6 ~ ~ e n m  ycnyr. B b m e n x m ~  seTbIpe  
THna  PO3HH'IHbIX n p e ~ n p H H T M f i  C pa3nHsHbIM COBHeM o6cnymi~a- 
HHH: MaTa3HHbI C ~ M O O ~ C J I ~ ~ ~ B ~ H E ~ H ;  TOprOBbIe IIpeAnpkiXTHH CO CBO- 
~ O A H ~ I M  OT~OPOM TOBaPOB; TOpTOBbIe npeAnpMHTHH C OpaHHYeHHbIM 
0 6 ~ J I y m i ~ a ~ H e ~ ;  TOprOBbIe IIpeAnpkiXTHH C nOJIHbIM 0 6 c J I y m i ~ a ~ H e ~ .  

M~2~3uHbl ca~oo601yxuaa~ufl .  Cero~wr ycnyram T a m x  ~ a r a s x -  
HOB nOJIb3YIOTCR npeACTaBHTeJIH BCeX CJIOeB O ~ U ~ C T B ~ ,  O C O ~ ~ H H O  n P H  
n p H 0 6 p e ~ e ~ H H  TOBapOB IIOBCeAHeBHOrO CnpOCa H HeKOTOpbIX TOBapOB 
npeABapHTeJIbHOr0 ~ b 1 6 o p a .  C a ~ 0 0 6 ~ J I y m i ~ a ~ H e  - 3 T 0  OCHOBa nIo- 
6ofi TOPrOBJIH CO C W K O ~ ~ .  PWH 3KOHOMHH MHOlXe no~pe6li~enw r0- 
TOBbI CaMOCTOHTeJIbHO 3aHHMaTbCH nOHCKOM, CpaBHeHHeM H B ~ I ~ O P O M  
T o s a p a .  

B P O ~ H U Y H M X  mopzoeblx npednpmmum co ce06od~bm om6opo~ moaa- 
PO@ eCTb npOAaBqb1, K KOTOPbIM n P H  XeJIaHHH MOXHO 0 6 p a T M ~ b c ~  38 
C O A ~ ~ ~ C T B H ~ M .  3 a ~ e p U H ~  CAeJIr<y, KnHeHT IIOAXOAHT K npOAZlBUy H PaC- 
maYHBaeTCH C HHM 38 nOKynr<y. H a K n W ~ b 1 e  PaCXOAbI y Mara3HHOB CO 
C B O ~ O A H ~ I M  OT~OPOM TOBaPOB HeCKOJIbKO BbIlue, 9 e M  Y MaTa3HHOB Ca- 
M O O ~ C X ~ ~ ~ B ~ H H H ,  H3-3a H ~ O ~ X O A M M O C T H  COAePXaTb AOnOJIHHTeJIb- 
H ~ I G  nepcosan. 

P O ~ H U Y H M ~  mopzoeue npednpwmw c OzpaHuYeHHbm 0 6 0 1 y x u e a ~ u e ~  
o 6 e c n e s ~ ~ a r o ~  noKynaTenIo  6onee ~ b ~ c o m f i  y p o s e H b  0 6 c n y > ~ ~ l ~ a ~ m  
CO CTOpOHbI TOprOBOrO nepCOHaJIa, nOCKOJIbKy B TaKEiX Mara3HHaX 
npOAaIoT 6onalue TOBapOB npeABapHTenbHOr0 ~ b 1 6 o p a  H n0KynaTeJIRM 
T ~ ~ ~ Y ~ T C R  M H @ O P M I ~ R .  K p o ~ e  TOrO, B 3THX MaTa3HHaX n o ~ p e 6 H ~ e -  
JIHM npeQnaraIoT YCJIJTH B B m e  ~ p 0 ~ ~  B KPeAHT li B03BpaTa Kyn-  
JIeHHbIX TOBapOB, O ~ ~ I ~ H O  OTCJTCTByIoUHe B Mara3HHaX C 6onee HH3- 
KHM YPOBHeM o~cJ I~)KMB~HHR.  ~ K c I T J I ~ ~ T ~ ~ H o H H ~ I ~  PaCXOAbI y 3THX 
MWa3HHOB BbILLIe, 'IeM Y AByX n P e A b m m H X  TMnOB. 

P O ~ H U Y H ~ ~  mopzoable npednpmmm c nonnbm o ~ c ~ ? ~ ~ ~ c u @ u H u ~ ? M  - @e- 
l u e ~ e 6 e J I b ~ b 1 e  yHHBepMalX. B HHX HMeIoTCR IIpOAaBqbI, rOTOBbIe nHY- 
HO n o M o s b  n o K y n a T e n m  H a  Bcex xanax npouecca noHcKa,  c p a B H e H m  
H ~ b 1 6 o p a  T o s a p a .  n o ~ p e 6 ~ ~ e n ~ ,  xenamuae, w 0 6 b 1  HX < c o 6 c n y > ~ ~ l ~ a -  
JIM)>, npeAn0sHTaIoT HMeHHO T a m e  Mara3HHbI. EoJ IbUHe 3aTpaTbI H a  
c o n e p x a H H e  06cnymi~a1o11~ero nepcoaana, 6onee ~ b ~ c o ~ ~ i f i  n p o u e H T  B 
HOMeHKnaType TOBapOB oco6oro CnpOCa H 3ZlMeAJIeHHOrO c 6 b 1 ~ a  (MOA- 
HbIe, IoBeJIHpHbIe H ~ A ~ J I H H ) ,  6onee n ~ 6 e p a n b ~ b 1 f i  n0AXOA K B03BpaTy 
KynneHHbIX TOBapOB, HCIIOJIb3OBaHMe pa3JIH!IHbIX CXeM KpeAHTOBaHHX, 
0 6 e c n e s e ~ ~ e  ~ ~ C I V I ~ T H O G  AOCTaBKJi nOKynOK, TeXHHqeCKOe 06cnym- 
BaHHe TOBaPOB MHTeJIbHOrO nOJIb30BaHkiX H a  AOMY H IIpeAOCTaBJIeHHe 
nOKynaTeJtHM AOnOJIHHTeJIbHbIX YAO~CTB B B m e  KOMHaT OTAbIXa H PeC- 
TOPaHOB - BCe 3TO O ~ O ~ ~ ~ H B ~ ~ T C I I  A.lW n0~06m1x Mara3HHOB BbICOKM- 
MH HaKn&QHbIMH PaCXOAaMH. 

ITpedmazamari moeapnarii accopmunrenm. C W ~ C T B ~ ~ T  6a~anefi- 
HbIe, TaCTPOHOMH'IeCKHe, BHHHbIe, ~ e 6 e J I b ~ b 1 e  MaTa3HHbI H T. A. B 60- 
JIee UHPOKOM CMbICJIe MOXHO rOBOPHTb 0 WHPOTe H HaCbIIIJeHHOCTH 
aCCOpTHMeHTa, BbmeJIruI no 3THM nPH3HaKaM OCHOBHbIe THnbI Mara3H- 

HOB. Ha~6onee Ba>KHbIe THnbI - Cne~HaJIH3HpOBaHHbIe Mara3HHb1, 
yHliBepMalX, yHHBepCaMb1, MaTa3HHbI TOBaPOB nOBCeAHeBHOr0 CnpO- 
Ca, K O M ~ H H H P O B ~ H H ~ I ~  yHHBepCaMb1 H yHYHePCaMb1 UMPOKOrO np0- 
@w, TOprOBbIe KOMmeKCbI. 

Cneyumu3upoaa~~ue ~ a z a 3 u ~ b l  npemaram y3mfi a c c o p m M e H T  
TOBapOB 3 ~ a s l l ~ e J I b ~ o f i  HaCbIUeHHOCTH.   TO MaTa3HHbI OAeXAbI, 
CIIOP'lTOBaPOB, ~ e 6 e J I b ~ b 1 e ,  UBeT09HbIe H KHHXHbIe. C l T e q H a J I ~ 3 H p o -  
BaHHbIe Mara3HHbI MOXHO lTOApa3AenHTb no Y30CTH npeAJ'IaraeMOr0 
aCCOpTHMeHTa. M a r a s H ~  O,QeXD,bI - 3T0  MarZl3HH o6oco6ne~~oro nOJI- 
HOrO aCCOPTHMeHTa, Mara3HH MJ'XCKO~~ O A e w b I  - 3 T 0  Mara3HH C Or- 
PaHHWHHbIM aCCOPTHMeHTOM, a MarasHH, ~ 0 p r Y K l ~ H f i  MJ'XCKHMH py- 
~ ~ U K ~ M H ,  KOTOPbIe CluHTbI H a  3aKa3, - Y ~ K O C ~ ~ U H ~ J I H ~ H P O B ~ H H ~ I ~ ~ .  
no MHeHHW CneIJHaJIHCTOB, B ~ Y A ~ U ~ M  6 y ~ e ~  ~ ~ I C T ~ O  BO3paCTaTb 
YHCJIO y3KOCneqHaJIH3HpOBaHHbIX Mara3HHOB, HCnOJIb3YIOUHX ripe- 
H M m e C T B a  CerMeHTMpOBaHHH PbIHKa, ~ b 1 6 0 p a  UeJIeBbIX CerMeHTOB H 
cneq~anmaqww T o s a p a .  

P ~ c ~ ~ o c T ~ ~ H ~ H H ~  Cne~HaJIH3HpOBZlHHbIX Mara3liHOB CBH3aHO C 6y- 
MOM TOprOBbIX UeHTpOB, O ~ ~ I Y H O  COCTOHUHX H3 OAHOTO-AByX yHHBeP- 
MarOB H MHOXeCTBa CneqHaJIH3HpOBaHHbIX MaTa3HHWfKOB. EoJI~IIIHH- 
CTBO C ~ T ~ ~ ~ ~ J I H ~ E I P O B ~ H H ~ I X  Mara3HHOB A 0  CHX n0p I I p H H w e X H T  He- 

3HH MOXeT OKa3aTbCR B THXeJIOM nOJIOXeHHH, eCnH er0 TOBapbI JTpa- 
THT lTOlTYJIHPHOCTb. 

Y H U @ ~ ~ M ~ Z U  I I p e m a r a I o T  HeCKOJIbKO aCCOpTHMeHTHbIX rpJTCn TOBa- 
POB - 0 6 b 1 9 ~ 0  OAe>yr[y, IIpeAMeTbI AOMaluHerO O ~ H X O A ~ ,  X O ~ H ~ ~ C T B ~ H -  
HbIe TOBapbI. K w o f i  ~ C C O P T H M ~ H T H O ~ ~  pJTCn0fi 3aHHMaeTCH OTAeJI 
J'HHBepMara BO rJIaBe CO CBOMMH 3aKynIIJHKaMH UTIH TOPTOBqaMH. 

H ~ K O T O ~ ~ I ~  CsHTaIoT, s T 0  @ O P M ~  yHHBepMara B03HHKna H a  @YH- 
AaMeHTe Mara3HHa CMeUaHHbIX TOBaPOB ( ~ O C K O J I ~ K Y  B HeM TOprYIoT 
TOBaPaMH HeCKOJIbKHX ZlCCOPTHMeHTHbIX rpJTCn). no MHeHHIo APY- 
rHX, YHHBePMar - HaCJIeAHHK Mara3HHa TeKCTHnbHbIX TOBaPOB 
( M H O ~ H ~  OCHOBaTenH YHHBePMarOB n p e X A e  ~ ~ I J I H  BJIZlAeJIbUZlMH Ma- 
ra3HHOB TeKCTHJIbHbIX T O B ~ ~ O B ) .  n e p ~ b 1 ~  B HCTOPHH YHHBePMarOM 
CsHTaeTCR <&OH MapUe* .  O C H O B ~ H H ~ I ~ ~  B n a p H ~ e  B 1852 r., OH 
BBen B npaKTHKy TOprOBJIH W T b I p e  HOBaTOpCKHX n p H H u H n a :  HH3- 
KHe HaueHKl i  H Y C K O P ~ H H ~ I ~ ~  0 6 0 ~ 0 ~  TOBIPOB; yKa3aHHe H BbICTaB- 
n e m e  H a  ~ceo6mee 0 6 0 3 p e ~ ~ e  q e H  T o s a p o B ;  nooupeme n o K y n a -  
~eJIefi H a  C ~ O K O # H ~ I #  OCMOTP TOBaPOB 6e3 AaBJIeHHH H a  HHX HJIH 
0 6 ~ 3 a ~ e J I b c ~ ~ a  COBeplueHHH nOKynKH; n ~ 6 e p a n b ~ o e  OTHOlueHHe K 
pas6opy xano6. 

Y J f ~ 8 e p ~ U f b l -  CpaBHHTeJIbHO KpJTCHbIe npeAnpHHTHH ca~oo6cny- 
XHBaHMH C HM3KEIM P O B H e M  H3AepXeK, H ~ B ~ I C O K O ~ ~  CTeneHbIo YAeJIb- 
HOR AOXOAHOCTH H ~ o J I ~ U H M  O ~ ~ ~ M O M  npOAXK, PaCCYHTaHHbIX H a  
IIOJIHOe yAOBJIeTBOpeHHe IiJOKA n o ~ p e 6 H ~ e J t H  B IIpOAyKTaX IIHTaHHH, 



CTHpUbHO-MOIOUHX CpeACTBaX H TOBapaX IIO )%On)' 3a AOMOM. YHH- 
BepCaM MOXeT HaXOAHTbCR H B 9aCTHOM BJImeHHB,  XOTR ~ O J I ~ U I H H C T B O  
wx BXOAHT B c o c T a B  ce~eG. 

Mazasu~w m O 8 a p O 8  ~ o @ C ~ ~ H ~ ~ ? H O Z O  CnpOCa ( I I ~ O A O B O J I ~ C T B ~ H H ~ I ~ )  
CpaBHHTeJIbHO HeBeJIHKli IIO p a 3 M e p a M ,  HaXOAXTCR B HeIIOCpeACTBeH- 
HOG ~ J I B ~ O C T M  OT XWfOTO P ~ G o H ~ ,  OTKPbITbI AOII03AHa BCe CeMb A H ~ G  B 
HeAeJIIO H IIpeAJIaraIOT o ~ ~ H H Y ~ H H ~ I ~ ~  aCCOpTHMeHT XOAOBbIX TOBapOB 
C B~ICOKOG o ~ o ~ ~ w B ~ ~ M o c T ~ I O .  ~ ~ o A o ~ E K H T ~ J I ~ H o c T ~  p a 6 0 ~ b 1  3THX 
MaTa3HHOB H HCIIOJIb30BaHHe HX I I o T ~ ~ ~ H T ~ ~ H M H  B OCHOBHOM AJIR CO- 
aepmeam n o K y n o K  c U e n m  < < ~ ~ K ~ ~ I T H R  Gpemeii* nenam ax  s a ~ e ~ e -  
HHRMH CO CpaBHHTeJIbHO Bb1COKEIMI.I UeHaM11. HO II0KynaTeJII.i rOTOBbI 
lVlaTHTb 3a CO3AaBaeMbIe AJIR HHX Y A O ~ C T B ~ .  

B c@epe TOprOBJIH TOBapaMH IIOBCeAHeBHOrO CIIpOCa HeAaBHO IIO- 
RBWrHCb TaK Ha3bIBaeMbIe  ~ n p 0 d 0 8 0 f l b ~ m ~ e ~ ~ b l e  ~ ~ H ~ O I C O ~ ~ O H I C U N .  Ha 
CTaHUHH T ~ x o ~ c J I ~ X H B ~ H H R  KnHeHT MOXeT K y n H T b  OKOJIO COTHH TOBB- 
POB IIOBCeAHeBHOrO CIIpOCa - xne6, MOJIOKO, CHrapeTbI ,  K O @ ~ ,  6 e 3 ~ -  
KOrOJIbHbIe HBIIHTIM, PaCIIJIaYHBaRCb 38 HHX C IIOMOUbIO K ~ ~ A H T H O G  
KBPTO'IKM, B ~ I I I ~ ~ H H o G  H ~ @ T R H O ~ ~  K O M I I ~ H W ~ G .  

Ha ApyrOM KOHUe CIIeKTpa P03HH9HbIX TOprOBbIX IIP~AIIPHRTwG 
p a c n o n a r a e T c R  TPH T H n a  M ~ ~ ~ ~ H H O B ,  n p e B b I m a m u H x  CBOMMM p a s ~ e -  
p a M H  06bFI~b1i"i  yHHBepCaM. 

K O M ~ U H U P O ~ ~ H H M ~ ~  YHUBePCCLM - 3TO Pa3HOBWHOCTb YHHBepCaMa C 
BCCOPTMMeHTOM, PaCUIHPeHHbIM 31 C 9 e T  BKnIOYeHHR B H e r 0  JIeKapCTB 
C B O ~ O A H O ~ ~  n p O A a X l 4  H JIeKapCTB, 0Tn)'CKaeMbIX IIO PeUeIITaM.  K O M ~ H -  
H H P O B ~ H H ~ I ~  YHHBePCaM H aI ITeKa HMeIoT 06ury1o TOPrOByIo l V l O U m b  
B CpeAHeM IIOpFIAKa 5100 M ~ .  

no p a 3 ~ e p a ~  ~ o p r o ~ o i i  mowma y ~ u e e p c a ~  utuporcozo  ~ ~ O $ I U I I I  
IIpeBbIIIIaeT 0 6 b F I ~ b I f i  YHMBePCaM H CTPeMHTCH ITOJIHOCTbIO YAOBJIeT- 
~ o p w ~ a  H Y > K ~ ~ I  n o ~ p e 6 a ~ e n ~  B O ~ ~ F I H O  s a ~ y n a e ~ b ~ x  n w u e s b I x  H H e m -  
wemx T o s a p a x .  Y ~ a ~ e p c a ~ b ~  m a p o K o r o  npo@ma H e p e n K O  npema- 
TaIOT T a U e  YCIIjTII, KaK IIPaYeYHaR, XHMYHCTKa, PeMOHT O~YEIH, HH-  
KaCCHpOBaHHe YeKOB, OlVlaTa CWTOB, ~ e I I I e ~ b 1 f l  6y@e~.  B HHX UeHbI 
sasac~yro H a  5-6 % m m e ,  r e M  B O ~ ~ I ' I H ~ I X  Y H m e p c a M a x .  

6yTHK3f - 3 T 0  C I I e U H U H 3 H p O B a H H b I e  Mara3HHbI  0~060 MOAHbIX TO- 
BapOB. C n e 4 H U b ~ b 1 e  M a r a 3 H H b I  TOPryIoT TOBapaMH OIIpeAeJIeHHOrO 
B W a  ( r u ~ r R n b 1 ,  KO&, pb16a)  H 3  aCCOpTHMeHTa CIIeUHUH3HpOBaHHOrO 
M a r a 3 H H a  H M O W  IIpe&JIOXkiTb oco6o 6 0 r a ~ b 1 G  B ~ I ~ O P ,  B TOM %iCJIe H 
LUIff yAOBJIeTBOpeHMR H W H B W y U b H O r O  CIIpOCa. 

Topzosbr f i  rcoMruercc n p e s b I m a e T  p a 3 ~ e p a ~ a  y H a s e p c a M  r u H p o K o r o  
IIpo@WUI. Bwrmrae~ yHHBepCaM, M a r a 3 H H  CHWKeHHbIX U e H  H P 0 3 H H 9 -  
H ~ I G  CKnm-MaTa3HH.  Ero aCCOpTHMeHT BbIXOAHT 3a ITpeAeJIbI <<IIOKy- 
n O K  K-OTO A m * ,  BKnIO9aeT ~ e 6 e J I b ,  TRXeJIbIe H nerme 3 J I e ~ ~ p 0 6 b 1 -  
TOBbIe npw60pb1,  O A e w y  H MHOXeCTBO ApyrMX M ~ A ~ J I H G .  T o p r o ~ b ~ e  
KOMIIJIeKCbI ITpaKTMKJWT UeHbI  CO C W K a M H .  M~orwe TOBapbI n O C l y -  
n a I O T  B T O P T O B ~ I ~ ~  KOMIIJIeKC B TOM Xe B W e ,  9TO M H a  C u m ,  IIPRMO OT 
I I ~ o H ~ B o A H T ~ J I ~ ~ ~  - )TIaKOBaHHbIMM B IIpOBOJIO9HbIe <<KOP3HHbI*, H 
B b I K n ~ b I B a I O T C R  H a  IIRTHRpyCHbIe M e T U J I k i 9 e C l u l e  CTeJIJIaXM m~a6e-  
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m M a  B~ICOTOG 33-43 M. n o n o n ~ e ~ a e  sanaco~ OCmeCTBJIReTCR c 
IIOMOUbIO BHJIOYHbIX IIOpY3YHKOB, KOTOPbIe e 3 m T  IIO IIIHPOKMM IIpO- 
XOAaM TOprOBOrO 3Ua HeIIOCpeACTBeHHO B YaCbI eTO p a 6 0 ~ b 1 .  OCHOB- 
HOG IIPHHUHII TOprOBJIH - BbIKJImKa TOBapa  HaBWIOM C MMHHMUb-  
H b I M a  YCHJIHRMH co CTOPOH~I  T o p r o B o r o  nepcoama. IIoKyna~enx~, 
XeJIaIOUHM CaMOCTORTeJIbHO 3 a 6 p a ~ b  H 3  M a r a 3 H H a  TrimeJIbIe ~ ~ I T O B ~ I ~  
I I p H 6 0 p b 1  H ~ e 6 e J I b ,  n p e n o c T a B m e T c c I  c m A K a .  

4eIibl. ~ o J I ~ I I I H H c T B o  MaTa3HHOB IIPeAJIaTaIOT TOBaPbI IIO CpeAHHM 
UeHaM H 0 6 b 1 9 ~ b 1 G  YPOBeHb YCJIyr. PFIA Mara3HHOB IIpeAJIaraIOT TOBa- 
PbI  H YCJIyrH IIOBbIlUeHHOrO KaYeCTBa H IIO 6onee BbICOKHM 4 e H a M .  II 
H ~ O ~ O ~ O T ,  M a r a 3 H H b I  CHHXeHHbIX U e H  IIpOAaIOT TOBapbI IIO UeHaM 
H H X e  O ~ ~ I Y H ~ I X ,  IIOCKOJIbKy OpTaHM3yIoT AeRTeJIbHOCTb C MMHHMUb-  
H ~ I M W  H ~ A ~ P X K ~ M H  H npemaram M e H b m e  ycnyr a M e H e e  B b I c o K o r o  
KaYeCTBa. P ~ C C M O T ~ H M  O C O ~ ~ H H O C T H  Mara3HHOB CHHXeHHbIX U e H  H 
IIOpO>yqeHHbIX MMH CKJImOB-MaTa3HHOB H Mara3HHOB-AeM3UOB, TOP- 
r y I o U H X  IIO K a T U O r a M .  

B MaZa3UHaX CHUJICeHHblX yeH TOPryIoT CTaHAaPTHbIMH TOBapaMH. 
Hasme UeHbI  0 6 y ~ J I 0 ~ e ~ b 1  CHHXeHHeM HOPMbI I I P W ~ ~ I I I M  H p e n H Y e -  
HHeM O ~ ~ ~ M O B  ~ 6 b 1 ~ a .  n p e A J I a r a e ~ b 1 e  BpeMH OT B p e M e H H  UeHbI  CO 
CWKOG H pacnponam ewe H e  A e n a r o T  T o p r o B o e  n p e A n p a c I T a e  M a r a -  
3HHOM CHHXeHHbIX UeH. He AeJIaeT er0 TaKOBbIM H TOprOBJIR TOBapa-  

1 MH HH3KOTO Ka9eCTBa IIO AeIIIeBKe. H~CTOIIU~MY M a r a 3 H H y  CHHXeH-  
HbIX U e H  I I p H C m H  WXTb O C O ~ ~ H H O C T ~ ~ ~ :  IIOCTORHHaR TOprOBJIR IIO Ue-  
H a M  HM)I<e TeX, 9TO IIpeAJIaraIOT B M a r a 3 H H U  C 6 0 f l b m H ~ H  HaUeHKaMH 
H H ~ B ~ I C O K O ~ ~  O ~ O ~ ~ ~ M B ~ ~ M O C T ~ K ,  TOBaPHbIX 3aIIaCOB; aKUeHT H a  Ma- 
p O 9 H b I e  TOBapbI O ~ U ~ H ~ ~ H O H U ~ H O ~ O  PaCIIpOCTpaHeHHR, TaK 9TO 
 asm me u e H b I  B o B c e  H e  npennonaram H H ~ K O ~  K a s e c T B o  ~3nenaG; 
@ Y H ~ ~ [ H o H H ~ o B ~ H H ~  IIO IIpHHUHIIy c ~ M o o ~ c J I ~ ~ ~ ~ B ~ H H R  I I p H  MHHHMy- 
M e  YAO~CTB; PaCIIOJIOXeHHe B paG0~e  C HH3KMM YpOBHeM apeW~0G 
n n a T b r  H n p w a n e s e H a e  no~yna~enei i  113 c p a B H a T e n b H o  o T A u e H H b I x  
MeCT; IIpOCTOe H @ ~ H K U H O H U ~ H O ~  TOprOBOe 0 6 0 p y ~ o ~ a ~ H e .  

C U Z a d b l - M a ~ a 3 ~ ~ b l -  JIHlIIeHHbIe BCRKMX H3JIHlIIeCTB TOprOBbIe 
I I p e A I I p m T m  CHHXeHHbIX 4 e H  C OrPaHM9eHHbIM O ~ ~ ~ M O M  YCJIyr, U e n b  
KOTOPbIX - I I p O A M a  6 0 n b m ~ x  O ~ ~ ~ M O B  TOBaPOB I I 0  HH3K3fM UeHaM. B 
IIIHPOKOM CMbICJIe CIoAa OTHOCRTCR H TOprOBbIe KOMlVleKCbI, H n p O A 0 -  
BOJIbCTBeHHbIe MaTa3MHbI CHHXeHHbIX UeH,  BbICTaBJIRIoUHe TOBaPbI 
n p R M 0  B K O H T ~ G H ~ ~ U .  M H T ~ ~ ~ c H ~ R  @ O P M ~  I I p e ~ n p k I R ~ H f i  - ~ e 6 e J I b -  
HbIe  CKnaAbI-Mara311HbI. 

M a z c z 3 u ~ ~ - d e ~ 3 m i d ,  mopzyloque no rcammozm, ~ c n o n b s y ~ o ~  npm- 
UHlTbI TOprOiMH IIO K a T m O r a M  lVlIoC IIpHHUHIIbI TOprOBJIH IIO CHH- 
XeHHbIM UeHaM Anrr ~ 6 b 1 ~ a  LLIHpOKOrO aCCOpTHMeHTi3 XOAOBbIX M a p O 9 -  
HbIX TOBaPOB, IIPOAaIOUHXCR O ~ ~ I Y H O  C B~ICOKOG H ~ U ~ H K O ~  (IOB~JIHP- 
HbIe H3AeJIHR, MeXaHHYeCK3fe HHCTPYMeHTbI, 9eMOAaHbI H T. A.). Bb1- 

I IIyCKaIOT UBeTHbIe KaTaJIOrH, H e p e n K O  O ~ ~ ~ M O M  A 0  500 C., AOIIOJIHHR 
HX Ce30HHbIMH H3AaHHRMH MeHbIUerO 065e~a.  Ka~mom 3TH M O M 0  
IIOJIyYHTb B AeMOHCTPaUkiOHHOM 3Ue. K ~ o M ~  TOrO, OHH PaCCbliIaIOTCR i IIO I I O W e  ~ ~ I B U I U M  nOKyIIaTeJIRM. B K a T U O R  YKa3aHbI I I ~ ~ R c K Y P ~ H T -  



HaR UeHa  KaXAOrO H3AeJIHR H er0 q e H a  CO CKEIAKO~~.  K J I H ~ H T  MOXeT 
s a ~ a s a ~ b  T o s a p  no ~ e n e a o ~ y ,  o n n a T w B  nocTaBKy,  n ~ 6 0  n p H e x a T b  B 
A e M s U ,  JIHYHO OCMOTPeTb H3AeJIWe Pi KyrrHTb e rO .  

M a r a 3 H ~ b I - ~ e ~ 3 U b I ,  T O p m I l I H e  no K a T U O r a M ,  3 a p a 6 a ~ b I ~ a I O ~  
AeHbI34 3a CYeT IIpeAJIOXeHHR MaPOYHbIX H 3 ~ e n H f i  o ~ I ~ I ~ H ~ ~ H o H U ~ H O -  
r0 PaCnpOCTpaHeHHR B TOBaPHbIX KaTerOpHRX, H e  CBR3aHHbIX C M O A O ~ ~ ;  
~ a i i ~ a  ToproBbIx  n o ~ e u e ~ ~ f i  B pafio~ax c H H ~ K O ~ ~  a p e m ~ o i i  nna~oii; 
COKpaueHHR H a  OnHy TpeTb YHCJIeHHOCTH TOpTOBOrO I I e p C O H U a ;  CBe- 
AeHHR K MHHHMYMY B O ~ M O X H O C T ~ ~ ~  MeJIKMX X H I ~ ~ H W ~ ~  TOBIPOB, pas- 
MeueHHbIX B BHTPHHaX; TOPTOmH B OCHOBHOM 31 H U H Y H b l f i  paC9eT. 

Xapa~mep mopzosozo nonreqenm. XOTR nonamxmuee ~ O I I ~ I I I H H -  
CTBO ToBapoB H ycnyr AO CHX nop n p o n a l o T  B ~ a r a s u ~ a x ,  no TeMnaM 
pOCTa BHeMara3HHHaR p03HH9HaR TOPrOBnR HaMHOrO 06rome~ MaTa- 
3 H H H p .  Ha6nm~ae~cx  pOCT 3a04~0fi ~ 0 3 ~ ~ 9 ~ 0 f i  TOPTOBTIH, KOIXa 
I I o T ~ ~ ~ H T ~ J I H  3aKa3bIBaIoT TOBapbI C IIOMOIUbIO I IepCOHUbHbIX KOMIIb- 
IoTepoB H n o n w a m T  ~ I O K ~ ~ K H ,  H e  3axom B ~ a r a 3 ~ ~ .  

P ~ C C M O T P H M  9eTbIpe  @ O P M ~ I  B H ~ M ~ T ~ ~ W H H O ~ ~  P O ~ H W ~ H O ~ ~  TOPTOB- 
nM: P O ~ H H Y H ~ R  T o p r o m R  c 3 a ~ a 3 0 ~  T o B a p a  no n o s T e  Hnw ~ e n e @ o ~ y ,  
TOprOBbIe aBTOMaTb1, cnyx6a 3aKa3OB CO C K ~ K O ~ ~ ,  TOPrOBJIR BPa3HOC. 

PO~HUWOII rnopzo~n~ c 3a1ca30~ mo~apa no noqme m u  mene$o~y- 
n106ai AeRTenbHOCTb no C ~ ~ I T Y  C HCIIOnb30BaHHeM IIO9TOBbIX K a H U O B  
HnW T ~ ~ ~ @ O H H ~ I X  J I H H M ~ ~  m R  c6opa 3aKa3OB H(HJIH) C O A ~ ~ ~ C T B H R  B AOC- 
TaBKe IIpOnaHHbIX TOBapOB nOKyrraTenIO. 

TOPZOB~LC aBmoMamb1 pacnonaram H a  sa~onax, B y r p e n a e H H x x ,  B 
KPWHbIX MaTa3HHaX, H a  6 e H 3 0 3 a n p a ~ 0 9 ~ b I x  CTaHUHRX H T. A. n p W -  
HllJlJeXaT OHM, KaK IlpaBWIO, O C O ~ ~ I M  @ H ~ M ~ M ,  KOTOPbIe a p e H L I p T  
nnouanw B ~aki60nee 6 n a r 0 l l p H R ~ ~ b 1 ~  MeCTaX H 3aHHMaIOTCR o6cny- 
XHBaHHeM aBTOMaTOB. 0 6 e c n e ~ ~ ~ a m ~  ~ ~ o T ~ ~ ~ H T ~ J I I O  ~ A O ~ C T B ~  K p y -  
n o c y ~ o s ~ o i i  n p o A m  w c ~ M o o ~ c J I ~ X P ~ B ~ H E ~ H ,  a T a m e  c o ~ p a u a r o ~  
BO3MOXHOCTb npuo6pe~e11w~ IIOBpe>IC9eHHbIX TOBapOB. B M ~ C T ~  C TeM 
TOprOBbIe aBTOMaTbI - CpaBHHTenbHO ~0p0r0fi  cnoco6 PaCIIpOCTpaHe- 
HUH, H UeHbI IIpOAaBaeMbIX 9epe3 HHX TOBaPOB HepenKO H a  15-20 % 
BbIIIIe O ~ ~ I ~ H ~ I X .  Bb~com H H3Aep>IMEI IIpOAaBUa, IIOCKOJIbKy pas6po- 
CaHHbIe H a  6onbruoii TeppMTOpHH aBTOMaTbI ~ p e 6 p ~  9aCTOrO IIOIIOJI- 
HeHHR TOBapaMH, HepenKO BbIXOmT H 3  CTPOR, a B pme p a f i 0 ~ 0 ~  IIOA- 
B e p r a m T c x  K p a x a M .  ~ o T ~ ~ ~ H T ~ J I R  pa3npaxam~ n o n o M m ,  H e c s o e s p e -  
MeHHOe nOnOJIHeHHe aBTOMaTOB TOBapaMH H HeB03MOXHOCTb B03BPa- 
T H T ~  noKyrrKy. 

Cflyx6a 3arca306 CO CIcudIcoi OKa3bIBaeT C O ~ ~ ~ ~ C T B H ~  O ~ O C Q ~ ~ ~ H H ~ I M  
I'pJTIIIaM KnHeHTOB - O ~ ~ I Y H O  p a 6 0 4 H ~  W CJIJ'XaIlIWM KpWHbIX O p r a -  
HH3aIJHfi (IIIKoJI, ~ O J I ~ H E I U ,  rOCYAaPCTBeHHbIX vpe>IC9eHHfi), KOTOPbIe 
IIpOH3BOLVIT 3aK)TIKH IIO UeHaM CO C K I I ~ O ~ ~  Y pma B ~ I ~ P ~ H H ~ I X  aTIR 
3~0fi UeJIH p03HH9HbIX TOpTOBUeB. n o ~ p e 6 H ~ e n b ,  XenaIOIlIHfi  npao6- 
PeCTH B ~ ~ o M ~ I T I H T o @ o H ,  II0JI)TaeT OT c n y x 6 b 1 3 a ~ a s o ~  ~ I I e q H U b ~ b l f i  
6 n a ~ ~ ,  C KOTOPbIM HAeT K OIIpeAeJIeHHOMy P03HHYHOMY TOPrOBUY M 
nQKyrraeT TOBap CO C W K O ~ ~ .  P 0 3 ~ ~ 9 H b I f i  TOPrOBelI 0 6 b 1 9 ~ 0  BbIrLJIaYH- 
BaeT cnyx6e 3aKa3OB ~ e 6 o n b 1 1 1 p  KOMHCCHIO. 
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I 
T o p z o ~ n ~  Bpa3HOC YAOBJIeTBOPReT H m b I  I I m e f i  C TOYKM 3PeHWI 

~ A O ~ C T B ~  H IlpORBJIeHHR BHHMaHHR K HX JIHYHOCTM n p H  IIOKyIlKe H a  
AOMY. U e H b 1  npOAaBaeMbIX ~ O A O ~ H ~ I M  o6pa30~ TOBapOB HeJIb3R Ha-  
3BaTb HH3KHMH, IlOCKOJIbKy TOprOBnR BPa3HOC - npeAnpHRTHe  AOpO- 
roe: KOMHCCHR KOMMHBORXepa COCTaaTIReT OT 20 A 0  50 % CyMMbI np0- 
A m ,  KPOMe TOrO, eCTb H3AeprmUI no H a f i ~ y ,  OpTaHH3aUHH TOprOEUIH H 
MOTHBHPOBaHHIO TOPrOBOrO I I epCOHUa.  

D p u n a d ~ e x n o c m b  nrazuuna. P O ~ H H ~ H ~ I ~  ToproBbIe  ~ ~ B ~ A ~ H H R  
MOXHO K ~ ~ C C B @ I I ~ M P O B ~ T ~  no IIpHHllJlJeXHOCTH. ~OJI~LLIHHCTBO Ma- 
lYi3HHOB 9aCTHbIe. Bc~pe9aro~cx H ApJTHe @ O ~ M ~ I  CO~CTB~HHOCTH:  
KOpnOpaTHBHbIe H f i 0 6 p 0 ~ 0 J I b ~ b l e  CeTH KOOnepaTHBOB P03HHYHbIX 
T o p r o s s e s ,  n o ~ p e 6 ~ ~ e n b c m e  KoonepaTwsbI ,  opra~wsa~ww A e p x a T e -  
nefi n p H ~ H J I e r H f i  H P03HHYHbIe KOHmOMepaTbI. 

Kopnopam~B~ble cemu ~ a z a 3 u ~ o 6  - OAHH ~3 ~ a ~ 6 o n e e  B ~ ~ I X  H 
3Ha9HTeJIbHbIX Q ~ H O M ~ H O B  P O ~ H M ~ H O ~ ~  TOPrOBJIH XX B. C e ~ b  Mal33H-  
HOB - 3 T 0  ABa HJIH 6onee TOprOBbIX 3aBeAeHHH, HaXOLVI4EiXCR nOA 06- 
u H M  BJTWeHHeM H KOHTpOJIeM, I IpOAaIouHX TOBapbI a H U O r F N H O r 0  
aCCOpTEIMeHTa, HMeIoUHX 0 6 1 4 ~  cnyx6y 3a~y1-10~ H c G ~ I T ~ ,  a B03- 
MOXHO, H a H U O r H Y H O e  apXHTeKTypH0e o @ o ~ M J I ~ H H ~ .  

O ~ ~ H O C T ~  BJtil,ZleHHR H KOHTPOJIR - O C H O B H O ~ ~  O T J I W Y H T ~ ~ ~ H ~ I ~ ~  
IIpH3HaK K O ~ ~ O ~ ~ T M B H O ~ ~  CeTH. m ~ a 6 - K B a p ~ H p a  HI'paeT PeIIIaIOuYKI 
p o n b  B OnpeAeneHuM T o B a p H o r o  accopTaMeH-ra ~ a r a s ~ ~ o ~ ,  npa sbma- 
qe K P W H ~ I X  3 a ~ a 3 0 ~  c u e n b m  n o m e H H x  CKHAOK 3a K o n m e c T B o ,  npti 
pacnpeneneawi T o s a p o B *  no oTnenbHbIM ~ a r a s ~ ~ a ~ ,  pa3pa60~~e  no- 
JIWTWKK u e H ,  CTHMyJIHpOBaHHH Ei rIpOYEiX 0 6 ~ 3 a ~ e J l b H b l ~  m H  BCeX Ma- 
Ta3WHOB TOPrOBbIX YCTIHOBKIX. 

Y c ~ ~ x  KOPIIOPaTHBHbIX ~ e ~ e f i  OCHOBaH H a  HX CIIOCO~HOCTH ~ 0 6 ~ -  
BaTbCR UeHOBbIX n p e H M m e C T B  IIepeA He3aBHCHMbIMH TOPrOBUaMH 3a 
CYeT )TEJIHYeHHR O ~ ~ ~ M O B  n p 0 A m  H CHEiXeHEiH HaUeHOK. 

CeTEI 0 6 e c n e Y H ~ a I O ~  ~ ~ H T ~ ~ ~ J I ~ H o c T ~  HeCKOJIbKMMH C I I O C O ~ ~ M H .  
B o - ~ ~ P B ~ I X ,  HX pa3MepbI  nO3BOJIRIOT 3aKyrraTb 6onb111we napTHH TOBa- 
POB, ITOJIwaR MaKCHMUbHbIe  CKllAKM 3a KOJIH9eCTBO H 3KOHOMR H a  
TPaHCIIOPTHbIX PaCXOAaX. Bo-BTOP~IX, CeTH C I I O C O ~ H ~ I  CO3AaBaTb ~ e f i -  
CTBeHHbIe OPTaHM3aUMOHHbIe CTPYKTYPbI, HaHHMSLII XOPOIIIHX JTIpaB- 
J IRlouHX H p a 3 p a 6 a ~ b 1 ~ a R  MeTOAHKPi B O ~ ~ ~ C T H  IIPOTH03HPOBaHHR 
C 6 b 1 ~ a ,  WpaBJIeHMR TOBapHO-MaTepHUbHbIMH 3anaCaMH, ue~oo6pa- 
30BaHWI H CTHMYJIHPOBaHWI. B - T P ~ T ~ H X ,  OHH C I I O C O ~ H ~ I  O ~ ~ ~ A H H R T ~  
@ ~ f I w E i E i  OIITOBO~~ Ei ~ 0 3 ~ E i 9 ~ 1 0 f i  TOPTOBTIH, TOrAa KaK He3aBWCHMbIM 
TOprOBUaM IIpHXOnHTCR COTPYAHH9aTb CO MHOXeCTBOM OIITOBWKOB. 
B - ~ ~ T B ~ P T ~ I X ,  CeTH 3KOHOMHT H a  H3AePXKaX IIO CTWMyJIWpOBaHWIo 
c6b1~a, 3aKyrraR PeICJIaMy, BbIrOAHyKl m R  CBOHX MaTa3HHOB, H OTHOCR 
PaCXOAbI H a  H e e  H a  6onbruae 0 6 5 e ~ b 1  TOBaPOB. M, B-IIRTbIX, CeTM AaIOT 
CBOHM MaTa3HHaM O n p e A e n e H H p  C B O ~ O A Y ,  9 ~ 0 6 b 1  Te  MOTnH F e C T b  
n o ~ p e 6 ~ ~ e n b c m e  n p e n n o s T e H w x  H y c n e r u H o  seem KoHKypeHTHym 

P 6 0 p b 6 y  H a  MeCTHbIX PbIHKaX. 
Hapxny C KOPIIOPaTHBHbIMH Cyllp2CTByIOT T a m e  d06~060~btfble 

cemu, n p e A c T a m x m u H e  co6oii c o ~ o ~ y r r ~ o c ~ b  H ~ ~ ~ B H C H M ~ I X  P O ~ H H Y -  
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HbIX TOprOBUeB n 0 A  3 ~ 0 f i  OnTOBMKa H KOOnepaTHBbI PO3HWYHbIX 
TOprOBUeB, TO eCTb Q y n n b I  He3aBllCHMbIX P03HWYHbIX TOPrOBUeB, 
o&beJUiHHBIIIwx CBOW YCWII.LR. 

~ompe6ume/lbc~ue ~ o o n e p a m u e ~  -   TO nm6m @ o p ~ a  P O ~ H E I Y H O ~ ~  
TOprOBJIU, HaXOAHlU2MCR BO BJIWeHMEi C O ~ C T B ~ H H H K O B - ~ O T ~ ~ ~ E ~ T ~ J I ~ ~ ~ .  
~ O T ~ ~ ~ H T ~ J I ~ C K U ~  KOOnepaTHBbI BO3HHKaIOT, KOrna XUTeJIU TOG WlH 
H H O ~ ~  O ~ I L I H O C ~  npMXOAHT K BbIBOAY, YTO OHM nw60 He  nonyYamT 
~OJuKHOrO 0 6 c n y m z l s a ~ m  CO CTOPOHbI MeCTHbIX P03HWYHbIX TOPTOB- 
UeB, 1x60 ToproBubI  sanparuwsam~ CJIHLUKOM B b I c o m e  UeHbI u n w  
npemaram ~ o m p  HWJKO~O K a q e c T m .  B  TOM cnpae m T e n w  co6upa- 
IOT A e H b I  H a  OTKPbITMe C O ~ C T B ~ H H O ~ O  Mara3UHa, c006ua OIIpeAeJL5I- 
IOT IIPWHUWnbI eI'0 jIeRTeJIbHOCTl4 Ei  s b 1 6 w p a m ~  YJIeHOB npaBJIeHwI. 
Mara3a~  MOXeT YCTaHaBJIHBaTb HM3KWe UeHbI nw6o TOprOBaTb no 
0 6 b 1 4 H b 1 ~  UeHaM, BbIlUIaYWBaR W e H a M  KOOnepaTHBa AHB&iAeI-rr[bI B 3a- 
BHCHMOCTM OT 0 6 ' b e ~ a  CoBepruaeMbIx WMW ~OKYIIOK. M H O I ~ ~  npeyc- 
n e m l u u e  K o o n e p a T a s b I  c @ o p ~ a p o s a ~ b ~  no w e o n o r u Y e c K o M y  npw- 
3HaKJ', CyIlteCTByIOT KOOnepaTHBbI B ClyneHYeCKHX 06mwaax. 

O ~ Z U H U ~ U ~ U U  depxamueir ~pU6l#eZU~ - AOIOBOpHbIe 06'be~EiHeHllR 
BJIWeJIbUeB n p w ~ l l ~ r e ~ f i  ( 3 ~ 0  M O m  6 b 1 ~ b  TOBaPOIIPOW3BOAWTeJIl4, Off- 
Tosbre  T o p r o s u b 1  u n w  npow3~onw~enw ycnyr) H nepxa~enefi npwswre- 
mfi ( ~ e 3 a s w c w ~ b 1 e  npennpwHuMaTenw,  n o K y n a r o w w e  n p a B o  B n a n e H m  
0nH0fi UAU P m O M  TOYeK CWCTeMbI, @ y H w ~ ~ H ~ p y I O l U e f i  H a  OCHOBe 
~ ~ o f i  npunwrerua). aoro~op npenycMaTpwsaeT n o p m o K  @ ~ H ~ H C O B ~ I X  
s m i ~ o o ~ ~ o r u e ~ w i i ,  a T a m e  06113aHH0~TU Bna.uenbqeB npuamerufi w 

~ 0 0 n e p a ~ E f ~ b 1  pO3HMYHbIX T O ~ ~ O B I ~ ~ B )  COCTOHT B TOM, YTO B OCHOBe 
I T O A O ~ H ~ I X  0 p r a H ~ 3 a q E i f i  0 6 b 1 r a o  n e m T  ~ a ~ 0 f i - T O  yHEi~iUIbHb1fi TO- 
~ a p ,  y ~ w ~ a n b ~ a ~  ycnyra, MeTon npennpw~u~a~enac~of i  A e m e n b H o c -  
TM, T o p r o B o e  ~ a s s a ~ w e ,  penpaurn m u  naTeHT a n m e n b s a  npwswre- 
mil. 

PO~HUYHMC KOHulOMepUmM - 3T0  KOpnOpaUHM C B O ~ O A H O ~ ~  @ o ~ M ~ I ,  
06.ae~wmmwe HeCKOJIbKO n p e n I I p ~ 1 1 ~ w f i  pa3HOpOAHbIX HanpaBJIe- 
HH# W @OPM P O ~ H H Y H O ~ ~  TOprOBJIH IIOA eAHHbIM BJIWeHHeM C YaCTHY- 
~ o f i  u~~erpaqweii  @y~wwfi p a c n p e n e n e H m  w ynpaanesnrr. 

Y p o ~ e H b  lCOH4eHmpQ4UU MQZa3UHO8 - YMCJIO MarastrHOB, C KOTOPbIM 
CTUKUBaeTCR n o ~ p e 6 w T e J I b .  C~~OAHII  ~OJI~IIIHHCTBO Mara3HHOB KOH- 
UeHTpHpyeTCR B TOprOBbIX paf i0Hax  KaK H3-3a npenn~ca~wfi  MeCTHbIX 
OplXHOB 0 30HWPOBaHHH c@ep AeHTeJIbHOCTU, TaK kt M3-3a CTpeMJIeHm 
cowam no~pe6w~en10 6 o n b r u e  B O ~ M O ~ O C T ~ ~ ~  c n e n a T a  Bce H ~ O ~ X O A I I -  
MbIe nOKynIM Cpa3y. C K O H ~ ~ H T ~ W P O B ~ H H ~ I ~  B OAHOM MeCTe Mara3WHbI 
peruam ly me s ~ a ~ y ,  YTO w yHwsepcaMb1, yHwsepMarw,  ~KOHOMII Bpe- 
MR W C m b I  ~ O T P ~ ~ W T ~ J I R  H a  nOHCK HY>KHbIX TOBIPOB. MOXHO BbIAe- 
JIM% YeTbIpe YpOBHR KOHUeHTpaUliH: ~ e H T p U I b H b 1 f i  ~ e n 0 B O f i  paf io~,  
PelliOHWIbHbIe TOprOBbIe UeHTpbI, pafioHHb1e TOprOBbIe UeHTpbI PI 
TOprOBbIe UeHTPbI MHKPOP~~~OHOB.  

h$3fff?lp&Zbii~~ de/l0606 ~ U ~ O H .  OCHOBHO~~ @OPMO# KOHUeHTpPUWW 

pO3HHYHbIX Mara3HHOB no HaYaJIa 50-x r0AOB XX B. 6 b m o  trX PaCnOJIO- 
XeHMe B UeHTpWIbHbIX AeJIOBbIX pafi0HaX. B K W O M  rOpOAe 6 b m  Ta- 
~ o f i  pafioa, rne p a c n o n a r a n w c b  yHwsepMaru ,  cne~wanw3~posa~~a1e 
MarasHHbI, ~ ~ H K H ,  KUHOTeaTpbI. 6JIUXe K OKpaHHaM PaCIIOJIarUHCb 
6onee M e n m e  n e n o s b I e  p a i i o s b ~ .  OAH~KO B 50-x ronax HaYancrr OTTOK 
HaCeJIeHwI B npWrOPOAb1. B MTOre B UeHTpaJ'lbHOM neJIOBOM p a k o ~ e  
CTUIH nOKynaTb MeHbLUe, 4~0661 H e  ewWTb no ITepeqJ'XeHHbIM )'JIM- 
qaM,  He  n n a m T a  3a noporwe CTORHKU a H e  yxynruaTa 3 K o n o r u q e c K y m  
O ~ C T ~ H O B K Y  B UeHTpe ropona. U e ~ T p a n b ~ a ~ e  n e n o s b I e  p a l o ~ b ~  npw- 
m w  B y n ~ o ~ ,   TO 3ac~a~wno a n a a e n b U e B  p a c n o n o x e H H b I x  TaM Mara-  
3HHOB OTKPblTb @UJIHNIb1 B IIPWrOPOAHbIX TOPrOBbIX UeHTpaX. OAHO- 
BpeMeHHO 3TU Xe TOprOBUbI IIOnbITCIJIMCb BnOXHvb HOByIO XUi3Hb B 
AeJIOByIO YaCTb rOpOna, nOCTpOHB TaM ITaCCaXM H nOA3eMHbIe CTORHIM 
M MOAePHW3WPOBaB CBOM Mara3WHbI. 3~1.1 MepbI B HeKOTOpbIX CJIyYaRx 
~ a n u  n o n o m ~ e n a a b ~ f i  p e 3 y n b ~ a ~ .  

Pezuoiimbiiare mopz06bre yeiimpbi-  TO r p y n n b 1  T o p r o s b I x  npen- 
I I p w R ~ w f i ,  ClTJIaHMpOBaHHbIX, nOCTpOeHHbIX H YnpaBJIReMbIX KaK eAH- 
H o e  UeJIOe, HMeIOlUPfX eAHHOr0 C O ~ C T B ~ H H H K ~ ,  n o n o 6 ~ b 1 x  no MeCTO- 
H a x o m e H w m ,  BenwYwHe, T a n y ,  0 6 c n ~ w ~ a e ~ o i i  ~opro~of i  3 o ~ e  w 
npeAOCTaBJIRIo~PfX B rpaHWUaX CBO& TeppHTOpHH B03MOXHOCTH PJIR 

I 

CTORHKW ~ B T O M O ~ H ~ ~ ~  B COOTBeTCTBllM C THIIaMH Ei  pa3MepaMH BXO- 
I M w H X  B HWX MaTa3WHOB. Per~0HClJIbHbIf i  ~ 0 p r o B b 1 f i  UeHTp KOHKYPW- 

PyeT C UeHTpUbHbIM AeJIOBbIM p a f i 0 ~ 0 ~  H C TOprOBbIMU UeHTpaMM 
M U K ~ O ~ ~ ~ ~ O H O B .  

P e l l i ~ H a J I b H b ~ f i  ~ 0 p r o B b 1 f i  UeHTp, ~ ~ ' ~ ~ A H H F I I O L U W ~ ~  OT 40 A 0  100 Ma- 
~ ~ ~ H H O B  w Gonee, - G TO c B o e r o  pona nenosm YacTb ropona B MWHW- 
aTmpe .  q ~ 0 6 b 1  6 b 1 ~ b  P ~ H T ~ ~ ~ J I ~ H ~ I M ,  ~ a ~ 0 f i  UeHTp nOJuKeH o6cnyrrm- 
BaTb OT 100 TbIC. A0  1 MJIH YenOBeK, XUByIltWX B PWHYCe nOJfyYaCa 
e3nbI OT Hero .  nepB0HaYiUIbH0 pe~0HZUIbHb1f i  ~ o p r o s b ~ k  He- 
PenKO COCTORn W 3  ABYX KPJTlHbIX yHWBePMarOB B HaYUIe Pl KOHUe TOP- 
ro~oii y n w q b ~ ,  M e m y  HWMM p a c n o n a r a n a c b  rpynna cne~wanwswpo~aa- 
HbIX Mara3trHOB. T a ~ o e  pa3MelUeHHe nOOIUpHJI0 CpaBHwTenbHbIe no- 
KyIIKH, w60 B Clle~HaTIW3WPOBaHHbIX Mara3MHaX, KaK IIpaBIDlO, np0na- 
s a w  TosapbI ,  KoHKypwpyIOmae c n p e m a r a s r u w M w c R  B yHwsepMarax.  
C TeYeHHeM n e T  PelTiOHLUIbHbIe TOprOBbIe UeHTpbI ff0nOJIHHnHCb HO- 
BbIMH TMnaMH PO3HWYHbIX npennpw~~wfi - 3y60BpaYe6Hb1~Ei  ~ a 6 ~ ~ e -  
TaMH, @ u ~ K ~ ~ ~ T ~ ~ H o - o ~ ~ o ~ o B H T ~ ~ ~ H ~ I M H  m y 6 a ~ w  U OTAeJIeHH- 
RMW ~ W ~ J I W O T ~ K .  Ha KPWHbIX PerHOHanbHbIX TOprOBbIX YJIHUaX CerO.4- 
KR pacnonarae-rcg HecKonbKo yHwsepMaroa ,  a caMw ynwubr  cnnaawpo- 
BaHbI T a m M  o6pa30~, Y T O ~ ~ I  06ecnerwm ~ ~ c ~ ~ ~ W I T C T B ~ H H O ~  
nBkuKeHHe &i 0630~ BCeX Mara3WHOB. B CmA MHOMe t13 BHOBb CO- 
3naHHbIX B rOpOnaX TOprOBbIX YJIIlU 3aKJIIOYeHbI n0n o61qy10 KpbILLly, 
Y T O ~ ~ I  J I W H  MOrJIH COBepIUaTb nOK)TIIM B nm6y10 IIOrOAy. 

P~fio i i~ble  mOp208bIe yeiimpbl BKJIIoYalOT OT 15 A 0  50 PO3HHYHbIX Ma- 

I Ta3WHOB, 0 6 c n y m z l ~ a m ~ u ~ x  OT 20 A 0  100 BIG. YeJIOBeK, 90 % KOTOPbIX 
X U B ~  B panwyce 1,5-2 KM OT HWX. K ~ K  npasuno, B TaKoM UeHTpe 
ecTb  OAWH OCHOBHO~~ ~ a r a 3 w ~  - O ~ ~ I Y H O  @wnwan yHwsepMara  unw ra- 
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JIaHTepeH. B COCTaB p a f i 0 ~ ~ 0 r 0  TOprOBOrO UeHTpa M O T  TaKme BXO- 
AHTb yHHBePCaM, Mara3HH TOBaPOB nOBCeAHeBHOr0 CnpOCa H npo@ec- 
CHOHanbHbIe yYpeXAeHHR, HHOrAa 6 a ~ ~ .  n p H  yLJI0~0fi  CXeMe TOprOBO- 
ro u e ~ ~ p a  OCHOBHO~~ M ~ T ~ ~ H H ,  KaK n p a B m o ,  p a c n o n a r a e T c R  BO rnase 
p a ,  a npu n u ~ e f i ~ o i i  - B UeHTpe o ~ p e 3 ~ a .  M a r a s u ~ b ~ ,  H a x o m w a e c R  
B H ~ ~ O C P ~ A C T B ~ H H O ~ ~  ~ J I H ~ o c T H  OT OCHOBHOrO MaTa3HHa, 06b19~0 TOP- 
W T  TOBapaMH npeABapHTeJ'IbHOr0 ~b160pa, a 6onee OTAaileHHbIe - 
T o s a p a m  n o B c e n H e B H o r o  cnpoca. 

Topzoe~e yeHmpbi ~ulcpopaiio~oe. Vawe B c e r o  T o p r o s b I e  UeHTpbI 
PaCnOnaraIOT B M U K ~ O ~ ~ ~ ~ O H ~ X .  B TaKOM UeHTpe  06blYH0 OT 5 A 0  15 
Mara3HHOB, o ~ c J ' I ~ X U B ~ I O U U X  H e  6onee 20 TbIC. XMTeJIefi. V T O ~ ~ I  ~ 0 6 -  
PaTbCR A 0  H e r 0  neIUKOM XJIH H a  MaIUMHe, IIOKynaTeJIH TpaTRT H e  60- 
nee 5 MHH.  TO UeHTP I I 0  I IpOAaXe TOBapOB IIOBCeAHeBHOrO CnpOCil C 
OCHOBHbIM MaTa3HHOM T U n a  yHMBepCaMa H HeCKOJIbKElMH npeAl lpHH- 
THRMH c@epb1 yCJI)T (XIIM~HCTKI, HpaYeYHaH c ~ M o o ~ c ~ ~ X ~ ~ B ~ H ~ I ,  Ma- 
CTepCKaH no PeMOHTY 06pu H K O C M ~ T U Y ~ C K H ~ ~  K ~ ~ H H ~ T ) .  B OTJIHYWe 
OT 6onee KPJTIHbIX I I ~ ~ A I I ~ H R T H ~ ~  T O P ~ O B ~ I ~ ~  UeHTP ~ I i ~ p o p a f i o ~ a  
06b19~0 IIpeACTaaTIReT co6ofi QJTIny ~ ~ C C U C T ~ M H O  PaCnOJIOXeHHbIX 
Mara3HHOB. 

Ce ro j lHI l  H a  AOJIIO TOprOBbIX UeHTpOB IIPHXOAHTCR OKOJIO TpeTH 
PO3HHYHOrO T O B ~ ~ O O ~ O P O T ~ ,  HO, BMAHMO, OHH AOCTHmH IIpeAeJIa CBO- 
HX B O ~ M O X H O C T ~ ~ ~ .  0 6 5 e ~  IIpOAalK H a  K B l l U p a ~ ~ b l f i  MeTp n U a e T ,  PaC- 
TeT IIpOUeHT IIyCTyIoluHX TOprOBbIX I l J I o ~ U e f i ,  CJIyYaIOTCR ~ ~ H K P O T -  
CTBa. P ~ ~ ~ ~ ~ ~ T ~ I B ~ I O T C H  n n a H b I  CTpOHTeJIbCTBa 6onee KOMIIaKTHbIX 
TOprOBbIX UeHTPOB B rOPOAaX CpeAHHX pa3MepOB H H ~ ~ O J I ~ I L I U X ,  B pafi- 
O H U  HaH6OJIee HHTeHCHBHOrO Pa3BHTHH. BO~MOXHO, HX ~ Y A ~ T  MeHb- 
rue, A ~ V H M H  c T a H y r  H HX n o K y n a T e n a .  

P ~ C C M O T ~ U M  OCHOBHbIe MapKeTUmOBbIe  PeLIIeHHR. KOTOPbIe ~ e 0 6 -  
XOAHMO IIPHHHTb POSHHYHOMY TOPTOBUY B OTHOIlIeHHH UeneBOrO PbIH- 
Ka,  TOBaPHOrO aCCOpTHMeHTa H KOMnJIeKCa yCJI)T, UeH,  MeTOAOB CTU- 
MyJIHpOBaHWI c6b1l.a H MeCTa pa3MeweHHR TOprOBOm npeAnpHRTWI.  

Peurenue o 4e~eeom panme - c a M o e  s m o e  m P O ~ H ~ H O ~ O  TOP- 
rOBUa. & 3TOrO PeIUeHHR 3aBHCHT ~b160p TOBaPHOrO aCCOpTUMeHTa, 
xapamepa o@opune~m ~ a r a s ~ ~ a ,  p e m a M H b I x  06pawe~ufi H c p e n c T B  
PeKJIaMbI, J'pOBeHb U e H  H T. A. H ~ O ~ X O A H M O  pel"YJIRPH0 nPOBOAMTb 
MapKeTHHrOBbIe HCCJIeAOBaHlUI, Y T O ~ ~ I ~ ~ I T ~  YBepeHHbIMH B YAORJIeT- 
BOPeHHOCTH CnpOCa KJIHeHTOB. 

Peurenue o moeapnom accopmunrenme u KornnneKce yw?yz. PO~HHYHO- 
My TOPTOBUY ITpeACTOHT IIPHHXTb PeIUeHHe no IIOBOAy TpeX OCHOBHbIX 
TOBapHbIX IIepeMeHHbIX: aCCOpTHMeHTa, KOMnneKCa yCJI)T H ~ T M O C @ ~ -  
pa1 B ~ a r a m ~ e .  

T o ~ a p ~ b ~ f i  aCCOPTHMeHT AOJlXeH OTBeYaTb nOKynaTenbCluiM O m -  
HaHHRM L(eJIeBOr0 PbIHKa. M M ~ H H O  OH K J I I O Y ~ B O ~ ~  @ ~ K T o P  B K O H W e H -  
 THO^^ 6 0 p b 6 e  M e m y  aHaJI0MYHbIMH P03HHYHbIMH IIpeAnPH5ITHHMI.I. 
Heo6xona~o n p u m T b  p e r u e H u e  o r u u p o T e  T o s a p H o r o  a c c o p m M e H T a  H 
ero rny6u~e. T ~ K ,  B c@epe O ~ L I I ~ C T B ~ H H O ~ O  n u T a m R  s a s e ~ e ~ u e  M o x e T  
npemaran y3mfi H ~ e n m f i  a c c o p m M e H T  (~e6onbrua~ 6 y @ e ~ ~ a H  

CTO#K~), ~ 3 ~ H f i  H l X ~ 6 0 ~ k 1 f i  aCCOPTHMeHT (6y@e~ C XOJIOAHbIMH 3aKyC- 
KIMH), IUHp0KEIfi H MeJIKUfi aCCOPTHMeHT ( ~ a @ e ~ e p H f i ) ,  IUHpoKEIfi H 
rny6omfi accopTHMeHT ( ~ p y n ~ b ~ f i  pec~opaa). Ewe o n H a  xapamepm- 
THKa TOBaPHOrO aCCOpTHMeHTa - KaYeCTBO n p e m a r a e M b I X  TOBapOB, B 
KOTOPOM s a w ~ ~ e p e c o ~ a ~  no~pe6u~enb. 

P O ~ H M Y H ~ I ~ ~  TOPrOBeU PeIUaeT T a m e  BOnpOC 0 KOMWleKCe yCJI)T, 
KOTOpbIe OH n p e m 0 X U f T  KJIHeHTaM. C e ~ e f i ~ b ~ e  6 a ~ a . J I e f i ~ o - r a c T p 0 ~ 0 -  
M u Y e c m e  ~ a r a 3 u m u m  n p o l m o r o  npemaranu nocTaBKy T o s a p o B  H a  
AOM, n p 0 A a X y  B KPeAHT H HeTOPOMHBYIO 6 e c e ~ y .  B CerOAHIlUlHHX 
yHHBepCaMaX 3TU YCJIyTH HCYe3JIH. OAH~KO KOMllJIeKC yCJI)T - OAHO 
H3  PeLUalOUHX 0 p y ~ H f i  H ~ U ~ H O B O ~ ~  KOHKYpeHUHH. 

B ~a6nuue 18 ITepeYHCJIeHbI HeKOTOpbIe OCHOBHbIe YCJIyIIi, KOTO- 
Pb Ie  M O T  npeAJ'IOXUfTb pO3HHYHbIe npeAnpHHTUR C nOJIHbIM UHKJIOM 
o ~ c J I ~ X U B ~ H U H .  

n p ~ e ~  3aKa30B no T~X&OH~ A O C T ~ B K ~  nOKylTOK M H K ~ C C H ~ O M H H ~  %KOB 

npweh4 3aKXiOB (WIU OT- 06b1q~m YnaKOBKa (WIn Cnpa~oqHZW cnym6a 
npaeKa noKynoK no noq~e)  sa~apaaa~we) noKynoK 
P e ~ n a ~ a  n0LIapoqHa~ YnaKOBKa 6ecILIIaTHm aBTOCTORHKa 

Ewe OAHH 3JIeMeHT TOBaPHOrO apCeHaTIa P03HHYHOrO TOPTOBUa - 
a ~ ~ o c @ e p a  B ~ a r a s u ~ e .  B KamnoM TOP~OBOM n o M e w e H u H  O C O ~ ~ H  nna- 
HHPOBKI, KOTOPaR MOXeT 3aTpYAHIlTb H 06JIelYaTb nepeABHXeHHe  no- 
K y n a ~ e n e f i .  K a ) ~ ~ l b ~ f i  ~ a r a 3 ~ ~  ~ P O H ~ B O A H T  onpenenemoe B n e s a T n e -  
H u e  - WTHO~O, POCKOLLIHO~O, M p a Y H o r o  H T. A. B ~ a r a s u ~ e  D o n m a  
6 b 1 ~ b  B O l U O ~ e H a  ~ T M O C @ ~ P ~ ,  COOTBeTCTBJ'IOl4aR BKyCaM no~pe6u~e-  
nefi UeJIeBOrO PbIHKa H OKa3bIBaIOll[aH nOJIOIKIITeJIbHOe BJIlUIHHe H a  
COBepUeHHe IIOKYITOK. A T M O C @ ~ ~ Y  CO3AaIOT ~ti3afi~epb1, 3HaIOwHe,  
KaK COBMeCTHTb 3PHTeJIbHbIe, CnJ'XOBbIe, 0 6 0 H I l ~ e J I b ~ b 1 e  H OCR3aTenb- 
HbIe p a 3 n p m T e n u  m~ A o c T u x e H u R  x e n a e M o r o  s@@ema. 

Peurenue o yenux. U ~ H ~ I ,  s a n p a l r r a ~ a e ~ b ~ e  P O ~ H H Y H ~ I M H  T o p r o s u a -  
MU, - K J I I O Y ~ B O ~ ~  @ ~ K T O ~  KOHKYpeHUHH H OAHOBpeMeHHO OTpaXeHHe 
KaYeCTBa I I p e m a r a e M b I X  TOBapOB. C ~ O C O ~ H O C T ~  P03HHYHOTO TOprOBUa 
COBepUaTb IIpOAyMaHHbIe 3 a K y n M -  B ~ > K H ~ ~ ~ I U % I  COCTaaTIRIOruaR er0 



ycneUIH0fi  AeHTeJIbHOCTH. ~ O M H M O  3TOr0 K Ha3HaYeHHIO u e H  CJIeAyeT 
IIOmOAHTb OSeHb BHHMaTeJIbHO H no PRAY ApJTHX IIPMSHH. Ha HeKO- 
TOpbIe TOBapbI MOXHO Ha3HaSHTb HH3KMe HaueHKM AJrH npeBpaI4eHHH 
HX B U ~ ~ M ~ H H B ~ T ~ J I ~ ~ ~ B  WIH < ~ ~ ~ ~ I T O S H ~ I X  n m e p o B r >  B H a u e m e  H a  TO, 
STO, OKa3aBUIHCb B Mara3HHe, ~ O T ~ ~ ~ H T ~ J I H  3aOAHO W R T  H ApJlMe 
TOBapbI C 6onee BbICOKHMH HaUeHKaMH. K p o ~ e  TOrO, PyrtOBOACTBy 
P03HHYHbIX I I p e ~ n p l f H ~ H f i  H ~ O ~ X O A H M O  BJIWeTb HCKYCCTBOM WeHKM 
TOBapOB 3aMeAJreHHOrO ~ 6 b I ~ a .  K IIpHMepy, TOprOBubI 0 6 p b m  PaCCSH- 
TbIBaKFT nPOAaBaTb 50 % TOBaPa C H ~ ~ ~ H K O #  60 %, 25 %- C H ~ ~ ~ H K O #  
40 %, a OCTaBILIHeCH 25 % - ~oo6ue  6e3 HaueHKEI. C H K K ~ H H H  u e H  
AOJUKHO 6 b 1 ~ b  ITpeAyCMOTpeHO B HX IIepBOHaSUbHOM P O B H e .  

P e l U e ~ ~ e  0 ~em0dfZ.X C~WydUpO8UIiUR. P O ~ H H S H ~ I ~  TOprOBubI HC- 
nona3yIO-r p e m a M y  B rase~ax, mypaanax, no  WHO H T e n e s m e H H r o .  
B p e ~  OT BpeMeHH MaCCOByIO PeKJIaMy AOnOJIHIIIOT nHCbMaMH, KOTO- 
pbIe  B p p a m T  nMSH0, H n p H ~ 0 f i  ~ O S T O B O ~ ~  p e K J I a ~ 0 f i .  ~ H S H ~ H  npOAa- 
Xa ~ p e 6 y e ~  o 6 p e ~ m  IIpOAZlBIlOB npHeMaM YCTaHOBJIeHHH KOHTqKTa C 
n o K y n a T e n m H ,  yAome-mopeHwH n o K y n a T e n b c m x  HY)I<A, y c T p a H e H m  
C O M H ~ H H ~ ~  H xu06 KJIHeHTOB. C T H M Y J I M ~ O B ~ H H ~  c 6 b 1 ~ a  MOXeT BbIpa- 
XaTbCH B IIPOBeAeHHH BHYTPHMara3HHHbIX llOKa30B, HCnOJIb30BaHMW 
3aYeTHbIX TSUIOHOB, Pa3bIl?lbIBZlHHH nPH30B, Y C T ~ O ~ ~ C T B ~  BH3HTOB 3Ha- 
M ~ H H T O C T ~ ~ ~ .  

Peue~ue  o mecme pazmeqenurr npennpmm - T a m e  OAHH ~3 OT- 
BeTCTBeHHbIX KOHKYPeHTHbIX @IKTOPOB C TOSKti 3peHHH IIpHBneSe- 
HHH n o K y n a ~ e n e f i .  K ~ H ~ H T ~ I ,  H a n p m e p ,  KaK npasmo, ~b16HpaIOT 
TOT ~ ~ I H K ,  K O T O P ~ I ~ ~  HaXOAHTCH K HWM 6 n ~ x e .  CeTM yHHBepMarOB, 
H ~ @ T H H ~ I ~  KOMnaHHH H BJIWeJIbqbI n p H ~ W I e r H f i  B c@epe 06uenw~a 
~ ~ I C T P O T O  o~cJ I JG~WB~HHR O C O ~ ~ H H O  TuaTeJIbHO B ~ I ~ H ~ ~ I O T  MeCTa 
p a 3 ~ e u e ~ n x  CBOHX npe~npwx~wfi, ~ O J I ~ ~ Y I I C ~  A J ~ H  3~01-o caMbIMH CO- 
BpeMeHHbIMH MeTOAaMH OueHKH. 

,&lsKeHMe C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  npOAyKUWH, CbIPbH H n p O A 0 ~  
BOJIbCTBkUI OT lTPOH3BOAHTeJW K KOHeYHOMY n o ~ p e 6 ~ ~ e n m  - CJIOXHbIH 
H M H O ~ O B ~ P H Z ~ H T H ~ I ~ ~  n F b ,  C B I I ~ ~ H H ~ I ~ ~  C @ W ~ W S ~ C K E I M  nepeMeWeHHeM 
TOBapOB, H3MeHeHHeM HX @OPM~I,  ~ T O T P ~ ~ W T ~ J I ~ C K E I X  CBO~~CTB,  CTO- 
HMOCTH, CO~CTBCHHHKI H Ap. B IIpOIIeCCe 3TOrO IIPOABlsKeHMH 3We2- 
CTBoBaHO MHOXeCTBO CTpYKTYp, BbInOJIHIIIOI4HX p a 3 ~ 0 0 6 p a 3 H b I e  @yH- 
I ~ H H  H A o n o n m m u H x  n o n e 3 ~ 0 c ~ b  @OPM~I ,  MecTa, BpeMeHw, maue- 
HWI n P O A W H H .  Ha 3TOM n)JTH ~ b I p a 6 a T b I ~ a e T ~ H  H npHHHMaeTCR Or- 
POMHOe SHCJIO peUIeHHfi, KOTOpbIe BJIHHmT H a  KaSeCTBO, 
pa3~006pa3ue H H3AepmK11 npOAOBOJIbCTBeHHOr0 o 6 e c n e ~ e ~ ~ ~  CTpa- 
HbI, a TaKme H a  UeHbI H npH6bXJIb OT lIPOAEiXl4 TOBIPOB. 

COBOK~I-IHOCT~~ aJCbTepHaTHBHbIX nOTOKOB c ~ J I ~ c K o x o ~ I I ~ ~ C T B ~ H -  
HO# n p o A y m g i H  ( ~ a ~ a n o ~  pacnpeneneam), p a 3 ~ 0 0 6 p a 3 H b I X  npen- 

pacnpeneneam cneAyeT paccMaTpHsaTa KaK ~ ~ y x s ~ a n ~ b ~ f i  npouecc: 
n e ~ ~ b ~ f i  3 T a n  - OnTOBbIe 3aKyllKti C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~  lTPOAyKIJHH' - - 

H B T O P O ~ ~  3 T a n  - OnTOBaR TOPrOaTIR C~JI~CKOXO~II~~CTB~HHO~~ nPOAJ'K- 
~ H e f i  H IIpOAOBOJIbCTBHeM. 

YSZ~CTHEIKH nePBOrO 3TaIIa - TOprOBbIe ITOCPeAHWIUI: SaCTHbIe, 
KOMMepSeCKEle H rOCyAapCTBeHHbIe TOPrOBO-3aKynOSHbIe CTPyKTYPbI 
( I I ~ O A O B O J I ~ C T B ~ H H ~ I ~  KOpnOpZluHH HJIH ~ R H T c T B ~ ) ,  TOprOBbIe KOMna- 
HHH (@HPM~I),  SaCTHbIe JIHua, KOTOPbIe ITOKynaIOT TOBap, llOJI)YamT 
H a  H e r o  n p a B o  CO~CTB~HHOCTH H x p a m T  ero; aremcme nocpemx- 
KEI - H e  n o K y n a m m H e  ~ P O A ~ K U H I O ,  a n o M o r a m I u H e  ~ ~ O H ~ B O A H T ~ J I ~  
IIpOAaTb ee; KOOnepaTHBbI CeJIbCKtiX T O B ~ ~ O I I ~ O H ~ B O A H T ~ J I ~ R ,  OKa3bi- 
BaIOUHe CBOHM W e H a M  YCJIJTH n0 C ~ M T ~  ~ T P O W ~ B ~ A ~ H H O #  I I P O A W H H ;  
n e p e p a 6 a ~ b 1 s a m u ~ e  npempxmm, s a ~ y n a m ~ u e  c e n b c ~ o x o 3 ~ f i c ~ ~ e ~ -  

npOAyKUHI0 AJrH ~ ~ 0 e f i  ~ T P O W ~ B O A C T B ~ H H O ~ ~  AeHTeJIbHOCTH; npeA- 
IIPHIITMH XpaHeHHH - 3JIeBaTOpb1, XOJIOAWIbHHKEI, OBOI4-lbIe 6a3b1,3a- 
K y n a m u H e  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I O  nponmwm HnH n o n p a m r r l w e  ee 
B o 6 ~ e a  H a  IIpeAOCTaBJIHeMbIe YCJIJT'H; nOCTZlBuHKti M a T e p H ~ b H O -  
TeXHWleCKtiX PeCypCOB C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I M  TOBapOnpOH3BOAHTe- 
XHM, nonpamuue C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H J W  ~ P O A ~ K U H I O  B n o p m e  
PaCSeTOB 3a BbIAaHHbIfi T o ~ a p H b I f i  KpeAHT - TOIUIHBO H CMa30SHbIe 
MaTepHanbI, s n e K T p o s H e p m m ,  s a n a c ~ b x e  S a c T a  H ~ p .  

B~opofi 3 T a n  - C O ~ C T B ~ H H O  OnTOBaR TOprOBJIH ~ e J I b C ~ 0 ~ 0 3 H f i -  
C T B ~ H H O ~ ~  n p 0 ~ y K U ~ e f i  H IIpO~OBOJIbCTBHeM. EIO 3aHMMalOTCH: TOprO- 
BbIe AOMa ( C ~ ~ I T O B ~ I ~  KOHTOP~I) n p 0 ~ 3 ~ 0 ~ H T e J I e f i  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H -  
H0fi  H n ~ u e I 3 0 f i  ITPOAyKUHH - C ~ ~ ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I X  I ' I p e ~ n p ~ T ~ f i  
H HX KOOnepaTHBOB, HHTe~HPOBaHHbIX @OPMHPOB~HH#, nepepZl6a~b1-  
samuxx n p e n n p m ~ ~ f i ;  a r e H T c m e  nocpenHHKti ;  o n T o s b I e  rocynap- 
CTBeHHbIe H KOMMePSeCKEIe TOprOBbIe KOMIIaHHH; IIpeAnPMXTWl CHC- 
TeMbI x p a H e H m  - n o c T a a u w m  nponywww H a  s ~ c n o p ~ ,  nepepa60~- 
Ky, B CHCTeMY O ~ ~ ~ C T B ~ H H O ~ O  IIHTaHHH, B nPOAOBOJIbCTBeHHbIe Mara -  
3HHbI; KOMnaHHH-HMIIOPTePbI. 

3ma~a OnTOBHKOB 3aKJIIOSaeTCH B TOM, ~ T O ~ M  C HaHMeHbUIHMH 
s a ~ p a ~ a ~ w  o 6 e c n e ~ ~ ~ b  n p o x o m e H H e  c e n ~ c ~ o x o 3 ~ ~ c ~ ~ e ~ ~ o f i  npo- 
AyKUHH H nPOAOBOJIbCTBHH OT n p 0 H 3 ~ 0 ~ K T e J I e f i  K I I o T ~ ~ ~ H T ~ J I H M ,  C 
KOTOPbIMH HMeIOTCH nPOH3BOACTBeHHO-3KOHOMMYeCKHe CBH3H. OHM 
pa3yrtpwHRIOT napTHH, C K J I W H p p T  H 6 e p p  H a  ce611 0TBCI"TTBeH- 
HOCTb 38 XpaHeHHe I I p O A ~ H H ,  OCylUeCTBJIHIOT ee IIpOAalKy. ~ O M H M O  
3TOr0 K p w H b I e  OnTOBbIe KOMnaHHH MOIYT OKa3bIBaTb UIHPOKH~~ KPJT 
YCJIyr no o 6 c n y x a ~ a ~ ~ m  KJIMeHTOB, BKJImSaR KOHTPOJIb 38 TOBaPHbI- 



MM 3arIaCaMM, TPaHCnOPTMPOBKJ' TOBapa ,  @ M H ~ H C M ~ O B ~ H U ~  nOCTaB- 
UMKOB, IIpenOCTaBJIeHMe MM MH@OPMIUMM 0 UeHaX, K O H W e H T a X  M 
np. O ~ T O B M K M  M O W  6b1Tb Y3KOCneUMUM3MPOBaHHbIMM M p a 6 0 T a T b  C 
OAHMM WIM ABYMII BktgaMM l T p O A m M M  n p M  6onbmofi my6w~e aCCOp- 
TMMeHTa, a M O W  6b1~b  M I I IMPOKO~PO@MJI~H~IMM. 

Y C T O ~ M B O ~  @ ) W ~ M O H M P O B ~ H M ~  OIITOBOTO 3 B e H a  K a H U a  P a C n p e -  
AeJIeHMR HeB03MOXHO 6e3 flaCTMII OPTaHM3aTOPOB OnTOBOTO 060~0- 
T a  - TOBapHbIX Gapx, OnTOBbIX IIpOAOBOJIbCTBeHHbIX PbIHKOB, RPMa-  
POKY PaCnpeAeJIMTeJIbHbIX UeHTPOB (U~HTPOB A M C T P M ~ ~ H M )  M ApJTMX, 
KOTOPbIe C03AaIOT YCJIOBMR &JM BeneHHH OnTOBbIX TOPTOB. 

6 M p X M  @ o p ~ M p y I o T  @ o p ~ a p n ~ b I e  M @ b I O Y e p c ~ b I e  KOHTPaKTbI, 
o 6 e c n e ~ ~ ~ a 1 0 ~  T O B a p O I I p O M 3 B O ~ T e n R M  C B O ~ O A H ~ I ~ ~  BbIXOA H a  PbIHOK 
M IIOJIfleHMe KPeAMTOB nOA 6ynyrr1afi ypo~af i ,  BbuIBJIHIOT W O B e H b  
UeHbI,  CnpOCa-IIpeJJJIOXeHMR, C ~ O C O ~ C T B ~ I ~ T  nP03PaYHOCTM PbIHKa M 
AP. Yepe3 HMX OC)W@2CTBJIReTCR TOPTOBJIR 3ePHOM, KPJTIo~~,  CaXapOM, 
PaCTMTeJIbHbIM MaCJIOM, TO eCTb T 0 f i  I I p o ~ ~ M e f i ,  KOTOPyIo MOXHO 
XpaHMTb, CTay4aPTM3MPOBaTb M K O T O P O ~ ~  MOXHO TOpTOBaTb 6e3 BM3Y- 
U b H O r O  OCMOTpa KWO# napTMM. 

C K O ~ O I I O ~ T I I ~ ~ R C R  lTpOnyIurMR ( O B O ~ M ,  @pYKTb1, pb16a, MOJIOKO M 

BbIe  npOnOBOJIbCTBeHHbIe PbIHKM MJIM PaCnpeneJIMTeJIbHbIe  UeHTPbI. 
H a 3 ~ a Y e ~ M e  OnTOBbIX lTpOnOBOJIbCTBeHHbIX PbIHKOB KaK HeKOMMep- 
recmx o p r a ~ ~ 3 a u ~ f i  3aw11o~ae~c11 B O P T ~ H M ~ ~ U M M  K Y W I M - ~ P O A ~  
C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H O ~ ~  l T p O n m M M ,  CbIPbII M nPOAOBOJIbCTBM5I H e 3 a -  
BMCMM~IMM O n e p a T o p a M M  ( n p o n a ~ ~ a ~ ~  M n o K y r r a ~ e n a ~ ~ )  B onpene- 
JIeHHbIX MeCTaX M no YCTaHOBJIeHHbIM IIpaBMJIaM. OHM T a K  Xe, KaK M 
~ W P X M ,  AaIOT B03MOXHOCTb BbIXOna H a  K O H K J ' P ~ H T H ~ I ~ ~  PbIHOK BCeM 
nOCTaBIl(EIKaM C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O  I I P O A W M M  M npOAOBOJIb- 
CTBMH, O ~ ~ C ~ ~ Y M B ~ I O T  O ~ ~ ~ K T H B H O ~  @ O P M M P O B ~ H M ~  PbIHOYHbIX UeH,  
y c K o p a l o T  M ynemesnrrm npouecc npoxomneam nponywuw, cno- 
C O ~ C T B ~ I ~ T  n O ~ e p X a H E I I O  ee KaYeCTBa H a  OCHOBe IIPOBOnMMbIX 3KC- 
n e p T M 3  M C ~ P T E I @ M K ~ ~ E I M ,  IIPeAOCTaBJIRIOT MH@OPMI~MIO BCeM f laCT-  
HMKaM TOprOBJIM. O ~ T O B ~ I ~  IIpOAOBOJIbCTBeHHbIe PbIHKM pa3JIMYaIOTCR 

CneuMaJIM3aUMEl ( p b 1 6 ~ b I e ,  MRCHbIe, ~ J I O A O O B O ~ H ~ I ~ ) ,  TePPMTOPM- 
U b H O M y  YPOBHIO ( p a f i o ~ ~ b ~ e ,  3 O H U b H b I e ,  P e T M O H U b H b I e ,  HaUMO- 
H U b H b I e ,  M ~ > K I . o c ~ ~ ~ ~ c T B ~ H H ~ I ~ ) ,  @ O ~ M ~ M  CO~CTB~HHOCTM (rocy~ap- 
CTBeHHbIe, MYHMUMnaJIbHbIe, KOOIIepaTMBHbIe, a W M O H e P H b I e ,  YICT- 
~ b ~ e ) .  

P a c n p e n e J I M ~ e J I b ~ b I e  UeHTPbI - KOMMepYeCKMe OPTaHM3aUMM, 06- 
cny>KMsaIouue K P ~ ~ I H ~ I X  no~yna~enef i ,  B b I n o n w I I o u M e  y c n y r ~  no no- 
cTaBKe,  M M e I o u u e  CBOM c T a y 4 a p T b I  a T. n. Hx uenb - H e  xpaaeaae, a 
n e p e M e u e H M e  T o s a p o B .  C o ~ p e ~ e ~ ~ b ~ e  p a c n p e n e n M T e n b H b I e  U ~ H T P ~ I  
O C H a u e H b I  ~ B T O M ~ T M ~ M P O B ~ H H O ~ ~  C H C T ~ M O ~ ~  o@oPMJI~HMII IIOCTylTaIO- 
u M X  3 a K a 3 0 B ,  c6opa ki COPTWPOBKM TOBaPOB, IIOTPY30YHO-pa3QY30Y- 
HbIX pa6o.r M np. OHM M O W  p a 3 M e u a T b  H KpJTIHbIe 3aKa3bI  H a  npOM3-  
BOACTBO. 

B n p o n s w K e H M M  ~ P O A ~ ~ M M  OT ~ ~ O M ~ B O A M T ~ J I I I  K no~pe6n~en10 
C)W@2CTBeHH%l AOJIR PaCXOAOB nPMXOAMTCII H a  TPaHCIIOPTMPOBKy. XO- 
P O W 0  O p r a H M 3 0 B a H H O e  TOBapOABMXeHMe MOXeT 3HarMTeJIbHO YBeJIM- 
Y M T ~  KoHKYpeHTHbIe n p e a w e c m a  nponywm M n p e A n p m T M R ,  no- 
3TOMY ~b160p TpaHCnOPTHbIX CpeACTB, CTOMMOCTb M CPOKM nepeBO3KM, 
COXpaHHOCTb n p O A m M M  B nyTM M T. A. - ~ 2 i X H e f i l I I M e  BOnpOCbI P a C -  
npeAeJIeHMR. C HMMM TeCHO CBR3aHbI BOnPOCbI O @ O ~ M J I ~ H M R  3 a K a 3 0 B Y  
c w r a a a p o B a a m  nponywaa a y n p a m e H m  ee s a n a c a ~ ~ ,  r T o  BXOAHT B 
KpJT @ w m M f i  M ~ ~ K ~ T M H T O B O ~ ~  JIOTMCTMKM. 

K a ~ a J I b 1  p a c n p e n e n e H a x  a M e l o T  p a a n a s H b I e  @ O P M ~ I  M BHyTpeH-  
HIOIO CTP-Y. T P ~ ~ M U M O H H ~  @ O P M ~  K a H U a  - 3 T 0  COBOKyrrHOCTb 
He3aBMCMMbIX flaCTHMKOB ( T O B ~ P O I I P O M ~ B O A M T ~ J I ~ ~ ~ ,  OnTOBMKOB M 
P03HWIHbIX T O ~ T O B U ~ B ) ,  ~ W b I f i  M3 KOTOPbIX CTPeMMTCR IIOJIflMTb 
MaKCMMyM n p ~ 6 b m ~  A i t X e  B yruep6 n p ~ 6 b m ~  ApJTMX flaCTHHKOB Ka- 
H U a .  H M  OAMH M3 HMX H e  MOXeT KOHTPOJIMPOBaTb APJTOrO flaCTHMKa, 
H e  M o x e T  pacnpenemm @ Y H ~ M M ,  paspema~b KOH@JIMKTM no n o B o n y  
U e H ,  KaYeCTBa I I p O n m M M ,  AOJIM B IIpM6bLJIM M AP. a0 B e n e T  K 3mep- 
m e  n p o n s w K e H M R  n p o n y K U M a ,  ee y n o p o x a H M I o ,  Y x y n m e H M m  KaYe- 
CTBa, CHMXeHMIO K O H K ~ ~ H T O C I I O C O ~ H O C T M .  

Bce flaCTHMKM K a H U a  PaClTpeneJIeHMR B3aMMOCBR3aHbI M B3aMMO- 
3aBMCMMb1, MX CBH3bIBaX)T IIOTOKEl TOBIPOB, YCJIJT, AeHeT, MH@OPMI- 
UMM M Ap. B ~ ~ M M O ~ ~ B M C M M O C T ~  IIPORBJIReTCR B TOM, YTO CnPOC H a  KO- 
HeYHOe IIpOnOBOJIbCTBMe (no o65e~y ,  KaYeCTBy, aCCOPTMMeHTY, T e p -  
P H T O P M ~ J I ~ H O ~ ~  PaCCpeAOTOYeHHOCTM M AP.) M H ~ O ~ X O ~ M M O C T ~  er0 
yAOBJIeTBOpeHMR OlTpeneJIRIOT ~ O T ~ ~ ~ H O C T M  B TOpTOBbIX I U I O u ~ ,  
CneUMUM3MpOBaHHbIX TpaHCnOPTHbIX CpeACTBaX JJJIR n e p e B 0 3 K M y  eM- 
KOCTRX x p a H e H M R  n p o n m m ,  n e p e p a 6 a T b I ~ a I O u M ~  MOUHOCTRX M 
OKa3bIBaIOT n P R M O e  BJIMRHMe H a  o % ~ M ,  KaYeCTBO M aCCOPTMMeHT 
C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  npOAyKI@iM. ~ O ~ T O M Y  XeJIaHMe K W O r O  fla- 
CTHMKa K a H U a  PaClTPeAeJIeHHH ~ ~ I c T P o  M nOJIHO YAOBJIeTBOPMTb 38n- 
POCbI no~pe6a~enefi lTPOAyKuMM MJIM OKa3bIBaeMbIX YCJIJT, HeCMOTPR 
H a  Cner[MUM3aUMIO MX AeRTeJIbHOCTM, 3aCTaBJIHeT MX PaClUMPRTb CBOM 
@YHWMM M npMHMMaTb H a  c e 6 ~  HeKOTOpbIe @ ) W m M M  COlTpRlKeHHbIX 
flaCTHMKOB. T ~ K ,  n p e n n p M R T M R  P O ~ H H Y H O ~ ~  TOPTOBJIM, pa3BMBaR TM- 
n O B b I e  CeTM MaTa3MHOB UnM l T p e ~ n p H H T M f i  P O ~ H H Y H O ~ ~  TOPTOBJIM, CO- 
3AaIOT C O ~ C T B ~ H H ~ I ~  OnTOBbIe lTOAPa3AeJIeHMR ( T O B ~ ~ H ~ I ~  6a3b1, CIUIa- 
AbI, X P ~ H U ~ M I J & ~ ) ,  H U X U H B a I O T  n p R M b I e  CBR3M C lTPOM3BOAMTeJWMM M 
nepepa6oma~a~a  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  n p O , Q ~ M M ,  n p ~ o 6 p e ~ a m  
B C O ~ C T B ~ H H O C T ~  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  M ~ e p e p a 6 a ~ b 1 B a I O U M e  
IIpeAnpMRTHH.  TO B03MOXHO 6~1aronap~ IIOCTORHHOMY TOprOBOMY aC- 
COpTMMeHTy, UnM CTaHAapTHOMY MeHIO, - YCTO~~YMBOMY KpJTJIOrO- 
A a Y H o M y  cnpocy H a  T a m  nponywmo, KaK, H a n p m e p ,  OBOUM, K a p -  
To@eJIb, OTneJIbHbIe BktgbI MFICI. O ~ T O B % ~  TOprOBJLH OTKpbIBaeT @UnMa- 
n b I ,  ~ ~ H M M ~ I O ~ M ~ C R  P O ~ H M Y H O ~ ~  ~opromefi, c n e ~ ~ a r r ~ 3 a p y e ~ c a  H a  
n o c T a B K e  n p o n y w M a  H a  u e n e s b I e  P~IHKM, npao6pe~ae~ B CBOIO ~ 0 6 -  
CTBeHHOCTb CeTM P03HMYHbIX MaTXlMHOB. n e p e p a 6 a T b 1 ~ a I O u M e  n p e A -  
npMRTkiH, O C O ~ ~ H H O  BbInyCKaIOUMe CKOpOIIOpTRUyIoCR l T p O A m M I O ,  



CO3naIoT C O ~ C T B ~ H H ~ I ~  TpaHCnOpTHbIe cnyX6b1,  CaMOCTORTeJIbHO 3a- 
HMMaIoTCR O ~ T O B O ~ ~  ~0proBJIefi ~ ~ 0 e f i  npOAyKUEIH H T. A. ~ T M M  CaMbIM 
OHEI EICKnIo9aIoT OTaeJIbHbIe 3BeHbR B U e n H  npOnBEIXeHEIR npOnyK-  
IJHEI, COKpaIUaIoT TpaHCIIOpTHbIe H3nepXKH, AOCTMraIoT 6 o n b m e f i  CO- 
rJlaCOBaHHOCTEI n e f i c ~ ~ E I f i  CMeXHbIX IIpOEI3BOnCTB EI IIOBbILLIaIoT 3@- 
@ ~ K T M B H O C T ~  ~ B 0 e f i  AeRTenbHOCTEI. 

OAH~KO ~ a k i 6 0 n b I U H f i  3@@eKT AOCTHraeTCR TOrAa, KOrAa IIPOHCXO- 
nHT KOOpnEIHauHH neRTeJIbHOCTEI BCeX PaCTHHKOB KaHaJIa P a C n p e n e -  
J I eHwI  - OT npOEI3BOnEITenR C ~ A ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  n p 0 n y W E I H  A 0  
P O ~ H E I ~ H O ~ O  n p o n a B u a ,  TO e c T b  K o r n a  @ O P M H P ~ T C R  p a 3 n w s H b I e  Map-  
KeTHHrOBbIe CEICTeMbI. 

~ ~ o M ~ B o ~ H T ~ J I H  n p O n m E I H  @ O P M H P ~ T ,  KaK IIpaBEZTIO, H e  OnHH, 
a HeCKOJIbKO KaHaJIOB P a C I I p e n e n e H m .  OHH OnHOBPeMeHHO M O W  
6b1~b JTaCTHEIKaMM T O P H ~ O H T ~ J I ~ H O ~ ~  EI B e p ~ H K a J I b ~ o f i  M ~ P K ~ T H H T O B O ~ ~  
CEICTeMbI, M O W  peaJIEI30BbIBaTb WCTb  I I p O n y I 4 H H  B PaMKaX WpaBJUI- 
e ~ 0 f i  B e p T H ~ a J I b ~ o f i  M ~ P K ~ T H H ~ O B O ~ ~  CHCTeMbI BMC, %CTb - IIO Tpa -  
nHUHOHHOMY KaHaJIy PaCnpeneJIeHEIR. T ~ M  CaMbIM OHM, C 0 ~ ~ 0 f i  CTO- 
POHbI, YBenHqEIBaIOT OXBaT PbIHKa, aJIaIITMPyIOT IIpOHamEl K ~pe6osa- 
H ~ M  n o w a ~ e n e f i ,  c npyrofi - y c n o x m I o T  ynpaarreme K a H a n a m ,  
AeJIaIOT EIX KOHKYPeHTHbIMEI npw A p W .  Tame CMeUaHHbIe  MapKe-  
THHrOBbIe CHCTeMbI Ha3bIBaIOTCR KOM~EIHEIPOB~HH~IMEI ,  WIEI MHOTOKa- 
HaJIbHbIMEI. 

Bb16op EI @ o p ~ ~ p o ~ a ~ w e  K a H a n a  p a c n p e n e n e H m  - saxmefim~fi 
MOMeHT )TIpaBJIeH%cK0fi neRTenbHOCTEI IIpennpEIRTHR. K OCHOBHbIM 
BHyTpeHHEIM @ ~ K T o ~ ~ M ,  BJIHRIoI4EIM H a  H e r o ,  OTHOCRTCR cneUH@W- 
seCKHe  O C O ~ ~ H H O C T E I  ~ a M 0 f i  n p O ~ y l ( U M H  (ee C ~ O C O ~ H O C T ~  K XpaHe-  
HWIO, TpaHCIIOpTHpOBKe, O ~ ~ ~ M H O C T ~ ,  Ce30HHOCTb IIpOM3BOflCTBa, no- 
K ~ J I ~ H O C T ~  p a 3 ~ e ~ q e ~ m  no T e p p M T o p m ,  H a n p a m e H m  ~~cnonbso~a-  
HEIR, CTeIIeHb nepepa60~m H np.) H XapaKTepHCTMKa TOBapOnpOH3BO- 
nHTeJI5I ( 065e~ ,  aCCOPTEIMeHT M Ka9eCTBO ~ P O M ~ B O ~ E I M O ~  lTPOAJXI4EIEI, 
TeppMTOpEIaJIbHa.5I PaCnOnOXeHHOCTb OTHOCHTenbHO PbIHKOB ~ 6 b 1 ~ a ,  
@ H H ~ H C O B O ~  COCTORHMe, HaJIEIqHe K B ~ J I E I @ E I ~ H P O B ~ H H ~ I X  KWPOB, 
o ~ ~ c I I ~ ~ ~ H H o c T ~  eMKOCTRMH AJIH XpaHeHEIR H MOIUHOCTRMH no nepe- 
p a 6 0 ~ ~ e  H np.). 

B H ~ I U H E I ~  @aKTopbl,  BJIHRIOL4EIe H a  ~b160p EI @ O P M H P O B ~ H H ~  KaHa- 
JIa PaCnPefleJIeHWR, - pa3BHTHe C ~ ~ I T O B O ~ ~  H T ~ ~ H C ~ O P T H O ~ ~  H ~ @ p a -  
CTpyKTYpbI, HOpMaTEIBHO-npaBOBaR 6a3a7 YpOBeHb p b 1 ~ 0 s ~ o f i  KOHKy- 
p e H U m ,  C ~ ~ U E I @ M K ~  no~pe6w~enefi H np. Menme T O B ~ ~ O ~ ~ O E I ~ B O A E I -  
TenH @ O P M M P ~ T  MaPKeTHHrOBbIe CMCTeMbI IIPeHMJWeCTBeHHO pafi- 
o H H o r o  WnH ~ e x p a f i o ~ o r o  y p o ~ m ,  K p y n H b I e  nepepa6a~b1sam1u~e 
npe,4llplD?TEiH, OnTOBbIe KOMnaHEIEI - MeXperEIOHanbHOrO EI M e m O C y -  
AapCTBeHHOrO. 

O C O ~ ~ H H O C T ~  PaCnPeAeJIeHkIII C ~ J I ~ C K O X O ~ ~ I ~ ~ C T B ~ H H O ~ ~  np0XyKUEIEI 
3aIUIIOqaeTCH B TOM, 9TO CaMM CeJIbCKHe TOBapOIIpOH3BOHWTenEI EIMeIoT 
OrpaHMzIeHHbIe B03MOXHOCTH RJIEIRHEIR H a  @ O P M E I P O B ~ H E ~ ~  KaHaJIa 
pacnpeneneam. 3 ro  C B H ~ ~ H O  c CbIpbeBbIM X a p a m e p o M  nponywm, 
H ~ O ~ X O ~ M M O C T ~ I ~  ee nepepa6o~m, YnaJIeHHOCTbIo OT KOHe4HOTO no- 

234 

~ p e 6 ~ ~ e n ~ ,  PaCCpenOTOseHHOCTbIO H nepenasefi B MaPKeTMHTOBYIO CH- 
CTeMy He60nbIUHx no o 6 5 e ~ y  TOBaPHbIX napTHfi .  K ~ K  CJIenCTBHe, H e -  
O ~ X O A M M ~  EIHTerPaUHR CeJIbCKkiX T O B ~ P O ~ P O M ~ B O ~ H T ~ J I ~ ~ ~  M e m y  CO- 
60fi H c P ~ I H O ~ H ~ I M H  napmePam. B U e n o M  me @ o p ~ ~ p o ~ a ~ ~ e  pa3- 
JIHqHbIX MaPKeTHHrOBbIX CHCTeM BeAeT K IIOBbIllIeHHIo ~@@~KTMBHoc-  
TEI KaHaJIOB PaCIIpeAeneHuII  C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  I I P O n m H H ,  
C ~ I P ~ R  EI ~ P O ~ O B O ~ ~ C T B ~ I R  3a c s e T  n H m m a U m  JIHUHHX nocpenaasec- 
KHX 3BeHbeB, CHMmeHUII IIOTepb H IIOBbILUeHwI KaseCTBa I I P O n m M M ,  
6onee IIOJIHOrO EICIIOJIb3OBaHMR TOprOBOrO, CKnmCKOrO H XOnOnHnb- 
HOrO O ~ O P Y H O B ~ H H R ,  n e p e p a 6 a T b 1 B a I o I U H ~  M O U H O C T ~ ~ ~  H T. A. 

Po3nurnarr mopzoem cenec~oxomicmse~~oi  npody~yuei B K a H a n e  
pacnpeneneam n p e n c T a B n e H a  ABYMR K ~ ~ ~ H ~ I M H  c e m o p a M u :  nepsb~fi 
CeKTOp - IIpOAOBOJIbCTBeHHbIe Mara3HHb1, KOTOpbIe MOXHO CrpJTIIIEI- 
POBaTb IIO aCCOPTEIMeHTY ( c I I ~ I J M ~ J I w ~ E I P o B ~ H H ~ I ~  - MOJIOqHbIe, pb16- 
HbIe,  MRCHbIe, xne606ynos~b1e EI Hp., yHHBepCaMb1, Mara3EIHbI np0- 
AYKTOB IIOBCeAHeBHOrO c I I ~ o c ~ ) ,  065euy IIpeAOCTaBJIReMbIX YCJIfl (ca- 
M O O ~ C J I ~ ~ H B ~ H E I ~ ,  o r p a H x s e H H o e  O ~ C J I ~ X E I B ~ H H ~ ,  n o n H o e  06cnyrrm- 
B ~ H H ~ ) ,  OTHOCMTenbHOMY P O B H I O  UeH ( M a r a 3 E I ~ b l  CHHlKeHHbIX u ~ H ) ;  
BTOPOG CeKTOP - n p e n n p w I T W R  O ~ ~ ~ C T B ~ H H O ~ O  IIMTaHlfH ( p e c T 0 p a -  
HbI, ~ a @ e ,  CTOJIOBbIe EI 6 y @ e ~ b l  J T ~ ~ H ~ I X ,  n e s e 6 ~ b 1 ~ ,  HCIIpaBHTenbHbIX 
yrpeme~wfi ,  oTnenbHbIx  n p e n n p a ~ ~ ~ f i ,  B O W H C ~ X  sac~efi, ~ ~ H K T ~ I  
n H T a H m  6b1c~poro 0 6 c n y x ~ s a ~ m ) .  ~ O M H M O  3TOrO TOprOEUM B p03- 
HEIIJy OCJWeCTELlWeTCR M B @ O P M ~  n p O n a X  C JIOTKOB H a  YJIHUaX, sepe3 
KHOCKM H a  aBT03anPaBOqHbIX CTaHUMRX, no T ~ J I ~ @ o H ~ ,  sepe3 aBTOMa- 
TbI, H a  MeJIKOOnTOBbIX PbIHKaX H np., TO eCTb B H ~ T P ~ I I I E I U E I O H H O ~ ~  @OP- 
Me. 

Ha IIpOnOBOnbCTBeHHOM PbIHKe CTpaHbI @ ~ H ~ E I o H M P ) W T  BCe TPM 
T H n a  BepTEIKaJIbHbIX MaPKeTHHrOBbIX CHCTeM: KOPnOPaTHBHbIe, AOrO- 
B o p m e ,  ynpaarrReMbIe .  

B KaseCTBe IIpHMepOB KOpnOpaTHBHbIX BepTHKaJIbHbIX MapKeTEIH- 
rOBbIX CHCTeM, B KOTOPbIX BJImeJIbUbI BCeX KaHaJIOB PaCnpeneJIeHHR - 
cenacme ~ o ~ a p o n p o w s ~ o n w ~ e n ~ ,  MOXHO ~ a 3 ~ a ~ b  a r p o @ ~ p ~ y  3 A 0  
< < K ~ ~ c H o , ~ o H c K o ~ ~ ~  B Bonrorpanc~ofi o6n., 3A0  < < ~ ~ J I K o B c K ~ . ~ I  IITHUe- 
@a6pa~ao B M o c ~ o ~ c ~ o f i  o6n., C B M H O B O ~ ~ ~ C K E I ~ ~  KOMlTJIeKC 3 A 0  
< c ~ J I ~ M ~ ~ B o ~  I O ~ W I ~ ~ ~ H ~ I B *  B T IOM~HCKO~~ O ~ J I . ,  OAO <<OMCKH# 6e- 
KOH*, 3A0  IUIeM3aBOn < < M p M e ~ b *  H o ~ o c ~ 6 a p c ~ o f i  o6n., COBXO3 d B e -  
H M T O B C K E ~ ~ ~ ~  Pecny6n~m M a p ~ f i  3JI H np. 3 A 0  < < ~ ~ J I K o B c K ~ . ~ I  IITEIIJe- 
@ a 6 p ~ ~ a ~ ,  H a n p m e p ,  p a c n o n a r a e T  ceTbIo  M ~ ~ ~ ~ E I H O B ,  T o p r o B b x  na- 
BEZTIbOHOB, naJIaTOK, JIOTKOB, IBTO@ rOHOB @HPM~HHO# TOprOBIIM, 
sepes ~ o ~ o p p  p e a ~ ~ w s y e ~  6onee 80 o n p o n n m  B Mocme H Moc- 
K O B C K O ~ ~  o6n. 

7 
3A0  m e ~ 3 a ~ o n  * k I p ~ e ~ b f i  e x e n H e B H o  nepepa6a~b1~ae~ 40 T MOJIO- 

K a  H peanw3ye~ ero sepe3 c B o a  @ H ~ M ~ H H ~ I ~  ~ a r a 3 ~ ~ b 1  H a c e n e H m o  
HOBOCH~EIPCK~. OT IIpOHamEl C ~ J I ~ C K O X O ~ R ~ C T B ~ H H O  nPOAYKUEIM, 
IUIeMeHHOrO CKOTa EI rOTOBbIX nPOnyKTOB IIHTaHPfH IUIeM3aBOn IIOJIy- 
sm 80 MnH py6. npa6bm~. 

COBXO~ * ~ B ~ H E I ~ O B C K E I # *  nPOEI3BOAEIT 65 % B C ~ #  CBHHHHbI pecny6- 
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nwm, pacnonarae-r C O ~ C T B ~ H H ~ I M H  n e p e p a 6 a ~ b 1 s a m r ~ ~ ~ ~  npennpm- 
TWIIMW W IIOCTaBJIIIeT CBOH) l T P O L I ~ H H )  B TOPrOBYIO CeTb. M ~ P K ~ ~ H -  
rOBZU3 CWCTeMa 3 T O r 0  BepTElKXJIbHO H H T e ~ W p O B a H H O r O  lTpeAnpUIITHII 
O ~ X O ~ H T C H  6e3 YCJIJT nOCpeAHWKOB. B 2001 r. X O ~ I I ~ ~ C T B O  lTOJIwHJI0 
17,2 MJIH py6. n p ~ 6 b m ~ .  

M H O ~ H ~  KOplTOpaTWBHbIe B e p T H K U b H b I e  MapKeTWHrOBbIe CWCTeMbI 
@OPMWPYIOTCII n e p e p a 6 a ~ b 1 ~ a ~ ) r u ~ ~ w  n p e n n p m T m M H .  n p w ~ e p  H a H -  
6onee K P W H b I X  TaKMX CMCTeM H a  PbIHKe MIICa - m K  < < ~ ~ P K M ~ O B C -  
K M h ,  K O T O P ~ I ~ ~  BKJIIOUaeT 9 K p W H b I X  IWICOKOM~WH~TOB MOCKB~I, 
M o c ~ o ~ c ~ o i i  oh . ,  ne~3b1 w Eenropona, 7 n ~ ~ u e @ a 6 p w ~  MOCKOB- 
CKOG H n e H 3 e H c K O f i  06JIacTef i ,  2 XMBOTHOBOAUeCKHX KOMIUIeKCa n0 
OTKOPMY KpYllHOrO POlTtTOrO CKOTa, 2 - no OTKOPMY C B W H ~ ~ ~ ,  K O M ~ H -  
K O P M O B ~ I ~ ~  3aBOn,  3 @WIWXJIa O ~ T O B O ~ ~  H M ~ J I K O O ~ T O B O ~ ~  TOprOBJIW (B 
C.-ne~ep6ypre, ~ ~ J I I I ~ W H C K ~ ,  Tyne), 4 065enw~e~w11 n p e n n p m ~ ~ f i  
M ~ J I K O O ~ T O B O ~ ~  W @ W P M ~ H H O ~ ~  ~ 0 3 H H ~ H 0 f i  TOPTOBJIH. T ~ p r o B b I f i  060- 
POT K O M ~ W H ~ T ~  B 2002 r. COCTaBHJI 450 MJIH AOJIJI. K ~ o M ~  TOrO, H a  6a3e 
B x o m I 4 e r o  B A n K  <(qepK&i30B~KMfi* CXJI~CKOI'O M R C O K O M ~ W H ~ T ~  B 
P o c ~ o ~ c ~ o f i  06~1. H a M e u e H O  C 0 3 n a T b  p e ~ 0 H X J I b H b I f i  BepTHKXJIbHO WH- 
T ~ ~ H ~ O B ~ H H ~ I ~ ~  KOMIUIeKC. B er0 COCTaB B O ~ Y T  n~~ue@a6pwm,  
K O M ~ H K O ~ M O B ~ I ~ ~  3aBOn, @ H P M ~ H H ~ R  T O p r O B U  CeTb B POCTOB~-H~- 
AOHY w B 06nacm. 

OAO <(CMOJIMRCO,> BJIWeeT 5 CBMHOKOMIUIeKCaMH W 1 XO~H#CTBOM 
o6uero H a n p a m e H w I ,  4 M R C O K O M ~ W H ~ T ~ M M  M 14 UeXaMH MXJI0fi MOW- 
HOCTW, 54 M a r a 3 H H a M H  H TOPrOBbIMH TOUKaMW ( u ~ c T ~  W3 HWX apeI-LQO- 
B ~ H H ~ H ) ,  sepes K o T o p b I e  pemw3ye~ o ~ o n o  60 % ~ b ~ n y c ~ a e ~ o f i  npo- 
AWWW. O C T ~ ~ H ~ R  nponyicum H a n p a m H e T c H  B r o p o n c K y I o  T o p r o m m  
W no AOrOBOpaM B pRn PerWOHOB CTpaHbI. 

Ha PbIHKe MOJIOKa no ~ H X J I O M ~ H O ~ ~  CXeMe p a 6 0 T a H ) ~  OAO 6 n e T -  
MOJI*, u C ~ B ~ ~ ~ M O J I O K O ~ ,  < < B w M M - E ~ L T L ~ ~ - ~ ~ H H * .  0140 * C ~ B ~ ~ I I M O J I O -  
KO,> B n e ~ w m p a c ~ o f i  o6n., H a n p w M e p ,  B w r m u a e T  B ce611 cenbcmx TO- 
~aponpow3~o~w~enefi M o n o K a ,  2 M O ~ O U H ~ I X  s a m ~ a ,  omen o n T o s b I x  
np0nW ( O ~ H H  H 3  B e n m M X  ~ H C ~ H ~ ~ I O T O P O B  M O J I O Y H O ~ ~  IIPOAYKUHW 
H a  Cesepo-3anae) H ~pyrr~efiruym B C . - n e T e p 6 y p r e  c e T b  ~ e n ~ o p o s -  
H W U H O ~ ~  TOprOBJIH M O J I O U H O ~ ~  n p 0 A ~ W e f i .  

OAO s n e T M o n * ,  B COCTaB KOTOpOrO B X O m T  6 C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H -  
H ~ I X  npennpm~wii, ~ o n o u ~ b ~ i i  K O M ~ H H ~ T  B C.-ne~ep6ypre M 3 MO- 
n o u H b I x  sa~ona O ~ J I ~ C T W ,  n o c T a m e T  nponyqwm B r o p o n c K y I o  W 06- 
n a c T H y I o  PO~HHUHYIO c e T b  w o p r a ~ ~ 3 a u ~ ~  C O U W ~ J I ~ H O ~ ~  c@epb~, noc- 
T a m H e T  H a  AOM no npwauwny cccynepMapKeT H a  K o n e c a x * ,  uepes AWC- 
TPEI~~IOTOPH~IO CeTb PaCnpOCTpaHIIeT ee B 12 PerWOHOB C l p a H b I ,  WMeeT 
TOprOBbIe npenCTaBWTeJIbCTBa B Mocme, M Y P M ~ H C K ~ .  

B nOCJIeAHHe rOAbI KOpnOpaTMBHbIe BepTHKaJIbHbIe MapKeTHHrO- 
BbIe CHCTeMbI CTaJIW C03naBaTb WHBeCTMlJWOHHbIe W n p O M b I U e H H b I e  
KOMnaHHH, P a H e e  H e  pa60TaBLLIWe H a  PbIHKe ~ ~ O ~ P O M ~ I I ~ L T I ~ H H O ~ ~  
npOnyKlJHW. Hanpe~ep ,  a ~ O l I p O M b I I W I e H H a s I  HHBeCTHuWOHHU KOM- 
n a H m  s9@~0*  B Eenropo~c~oii o6n. T e m H s e c m  nepeaoopyxma Me- 
C T H ~ I ~ ~  M ~ C J I O ~ K C T ~ ~ K U W O H H ~ I ~ ~  sa~on,  o6ecneuma e M y  yc~ofiuw~ylo 

CbIpbeByIo  6a3y, C H ~ ~ ~ H B  CeJIbCIuvt ~ 0 ~ a p 0 n p 0 ~ 3 ~ 0 f l H ~ e n e f i  CeJIbCKO- 
X O ~ I I ~ ~ C T B ~ H H O ~  TeXHWK0fi W APJTWMW M a T e p W U b H O - T e m W u e C m M W  
PeCyPCaMH,  HMeeT TOprOBbIe AOMa B Mocme, E ~ a T e p w ~ 6 y p r e ,  HOBO- 
cw6wpcee, C.-ne~ep6ypre H Bopo~exe, KOTOpbIe 3aHHMaIOTCII np0- 
ABMXeHHeM PaCTHTeJIbHOrO MaCJIa T O ~ ~ O B O ~ ~  M a p m  <cCnoGona*. 

~ ~ o M ~ I ~ U J I ~ H H U  KOMnaHWR OAO UCTO~JI~HCKW~~ ~ O P H O O ~ O ~ ~ T H -  
TeJIbHbIfi KOM~HHITH CO3AaeT KOPlTOPaTHBHyIo MHOrOnPOnYKTOBylO 
BMC <(CTO~JI~HCKU HHBli*, K O T O P U  BBKnIOaeT 65 X O ~ I I ~ ~ C T B  Eenro- 
ponc~ofi, Bopo~exc~ofi  H T ~ M ~ O B C K O ~ ~  o6nac~efi, 15 n e p e p a 6 a ~ b 1 s a -  
wum n p e n n p m ~ ~ i i ,  KXn < ( C ~ a p o o c ~ o n b c m i i * ,  3 A 0  ~Eenroponcou- 
6aHK*, 000 <(OCKO~~CKU 3eUT[II* W ~ 0 p r 0 B b I f i  AOM, peXJIW3yloWWfi 
OCHOBHO~~ 0 6 5 e M  nponywm H a  H p M a p K a x .  

n p W M e p  K O ~ ~ O ~ ~ T H B H O ~ ~  BMC, C O ~ A ~ H H O ~ ~  H a  6a3e r O P M 3 0 H T U b -  
H 0 f i  M ~ P K ~ T W H ~ O B O ~ ~  CWCTeMbI, - CHCTeMa, @JW~WOHWP)WUIU B TH)- 
M ~ H C K O ~ ~  O ~ J I ~ C T W .  X O ~ I I ~ ~ C T B ~ M W  H a C e J I e H m  3AeCb 6 b m 0  C03HaHO 12 
P ~ ~ ~ O H H ~ I X  n 0 T p e 6 W ~ e n b ~ K H X  KOOnepaTHBOB, KOTOpbIe B 1995 r. wpe- 
A m H  06JIacTHOfi  lT0Tpe6HTeJIb~KMfi  KOOnepaTWB 000 CnK <(Mono- 
KO*. OH B J I a e e T  KOHTpOnbHbIM naKeTOM a ~ W f i  MOJIOK03aBOnOB B Ye-  
TbIpeX p a f i 0 H a X  O ~ J I ~ C T H ,  peXJIW3yeT rOTOByIo n p 0 n m W I o  C @ W ~ M ~ H -  
HbIM HaHMeHOBaHWeM H TOBaPHbIM 3HaKOM uepe3 CBOW TOprOBbIe TOY- 
KM, HMeeT TOprOBOe npeACTaBMTeJIbCTB0 B Cypry~e. 

C O ~ C T B ~ H H ~ I O  TOprOBYIO CeTb Mara3MHOB COeBbIX lTPOnYKTOB <(CO- 
H)lUKa,> H a  6a3e UeXa no nPOM3BOACTBY 3THX np0nYKTOB WMeeT aCCOuW- 
a m  <~AccoH*. 

A O ~ O B O P H ~ I ~  BMC @OPMHPYIOTCII B P a M K a x  @HH~HCOBO-~TPOM~IIII- 
J I~HHoG p)TI lTbI  (om), pa3JIWuHbIX 0 6 5 e n W ~ e H W f i ,  a ~ ~ O u W a u W f i ,  KOO- 
nepaum. Hanpw~ep, Onr B Bopo~exc~ofi  06~1. B w r I o u a e T  CeJIbCKO- 
X O ~ R ~ ~ C T B ~ H H ~ I X  T O B ~ P O ~ P O W ~ B ~ ~ W T ~ ~ ~ ~ ~  c a x a p H 0 f i  CBeKJIbI, nOnCOJI- 
HeUHMKa, MFICa W MOJIOKI, 3aBOnbI lT0 n e p e p a 6 0 T K e  3TOrO CbIpbH, 2 
X J I ~ O K O M ~ H H ~ T ~ ,  A 0  < ( ~ ~ H T P O T O ~ T *  CO 120 MaTa3HHaMW, 3aBOn lT0 
lTPOH3BOnCTBY MWHepXJIbHbIX y n 0 6 p e ~ H f i  W 4 6 a H K a .  

Haw6onee YCneIUHO nOrOBOpHbIe  MapKeTHHI'OBbIe CWCTeMbI @JWK- 
uWOHWPYIOT B HHTepWPOBaHHbIX @ O P M W P O B ~ H ~ X  C WaCTWeM roc)'- 
n a p c T s a .  T ~ K ,  H a n p w M e p ,  OAO ~ O ~ J I O B C K ~  Husa,) cosna~~a B o6nacm 
0 l T ~ O ~ b I f i  ~ T ~ O ~ O B O ~ ~ C T B ~ H H ~ I ~ ~  PbIHOK, ~ P O M ~ B O ~ C T B ~ H H O - T O P ~ O B ~ I ~ ~  
KOMIUeKC <(CylTepMapKeT,>, HMeeT T o p r o m - K O M M e p u e C K y I o  @WPM)' 
<(HWBa-TOpr*, KOTOpaR O ~ ~ C I - I ~ ~ H B ~ ~ T  IIPOnOBOJIbCTBMeM 61ojJ.Xe~HbIe 
o p r a ~ m a u ~ w .  ZIepe3 P O ~ H W U H ~  c e T b  OAO ~O~JIOBCKU H~wsa* pea- 
JIH3yeT A 0  80 % ~ ~ O H ~ B O J I H M O ~ ~  l T p O n m W W .  

Y n p a B J M e M b I e  BMC CO3AaH)TCII n O n  n a T p 0 H W e M  lTpaBWTeJIbCTB H 
~ M W H W C T ~ Z ~ ~ U ~ ~  ~ ~ C ~ Y ~ J I H K ,  K p a e B ,  06JIacTefi  W K p W H b I X  rOpOAOB 
n p H  @OPMMPOB~HMM TePPHTOpWXJIbHbIX npOnOBOnbCTBeHHbIX @oI-LQoB 
(@eAepXJIbHorO, PerWOHaJIbHbIX, rOpOnCKHX, M J W W ~ W ~ ~ J I ~ H ~ I X ) .  no- 
P m O K  HX @OPMWPOB~H~III, p a 3 M e U e H W I I  W WCnOJIb30BaHWH PeIyJIWpy- 
eTCR CneuHaJIbHbIMW lTOJIOXeHH5IMH. H a n p ~ ~ e p ,  B ~ ~ J U I ~ H H C K O ~ ~  06~1. 
0 6 ~ ~  H aCCOPTHMeHT 3 a K W O K  OnpeneJUIeTCII KOMWT~TOM 3KOHOMMKH 
WMWHHCTpauHW O ~ J I ~ C T H ,  @ W H ~ H C H ~ O B ~ H H ~  OCmeCTBJIIIeTCII r J IaB-  



H ~ I M  @ H H ~ H C O B ~ I M  y n p a m e H M e M ,  K o T o p o e  n e p e n a e T  n e H e m b I e  cpen- 
CTBa r0CynapCTBeHHOMy 3aKa3YWKY - rYn < < ~ ~ O A O B O J I ~ C T B ~ H H ~ R  
K O p n O p a u A R  a4MMHACTpauAH ~ ~ J I R ~ A H c K o ~ ~  o ~ J I ~ c T A ) > .  ~ O C J I ~ A H I L Z I  IIO 
KOHKYPCY 0 ~ 6 A p a e T  nOCTaBI4MKOB C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  npOnyr<- 
UMM, CbIPbR M nPOnOBOJIbCTBli5I ( C ~ J I ~ C K O X O ~ R G C T B ~ H H ~ I ~  M nepepa6a- 
T b I B a l o w M e  0 p r a H M 3 a ~ H M )  M MaTepAaTIbHO-TeXHMYeCKIlX PeCypCOB PJIH 
HMX ( H ~ @ T H H ~ I ~  KOMllaHMM, npOM3BOJIMTeJIM C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  
T e X H M M ,  MMHepUIbHbIX ~ A O ~ ~ ~ H M G ) ,  y C T a H ~ ~ H B a e T  r a p a H T M p 0 B a H -  

UMM C ~ O ~ O ~ ~ C K O ~  M MyHMuMllaTIbHbIMM a4MMHHCTpaUMRMM, ITOCTaB- 
luMKaMM M ~ o T ~ ~ ~ H T ~ J I R M H  CTPOMTCR CTPOrO H a  OCHOBe C O T J I ~ I I I ~ H M ~ ~ ,  
r0CynapCTBeHHbIX KOHTPaKTOB M AOTOBOPOB. 

A H ~ O ~ M Y H O  @OPMMPY~TCR ~ P O A O B O J I ~ C T B ~ H H ~ I ~ ~  @OW B h T a # -  
CKOM K p a e ,  Bonrorpa4c~oii, O p n o ~ c ~ o G  H pme npyrax 0 6 J I a c ~ e G .  B 
Bonrorpa4c~ofi 06~1. nOMMM0 YCTaHOBJIeHMX 3aKJTIOsHbIX IJeH H a  
C ~ J I ~ C K O X O ~ R G C T B ~ H H ~ I ~  n p O A y W H I O  ~ M M H A C T p a T M B H O  PeVJIMpyIoT-  
CR M TapM@b1 H a  YCJIJTH 3JIeBaTOpOB, x J I ~ ~ o ~ ~ H ~ M H ~ I x  npeJInpMRTMfi, 
p a 6 0 T a I O u M X  C 3ePHOM O~JIICTHOTO nPOAOBOJIbCTBeHHOr0 @ O H A ~ ;  B 
O ~ J I O B C K O ~ ~  06~1. - TapM@bl H a  TPaHClTOPTWPOBKY, XpaHeHMe M nepe- 
p a 6 0 T ~ y  nponywaa a np. 

AJIH C H ~ ~ X ~ H M R  H a c e n e H m  ropona B K p a c H o ~ a p e ,  H a n p m e p ,  pa3- 
p a 6 0 T a H b 1  MyHMr[MnaTIbHbIe ITpOAOBOJIbCTBeHHbIe ITpOrpaMMbI <&p- 
HO)>, *Mono~o~>,  <<OBO~UM)> M ap. B PaMKaX @ o ~ M M ~ o B ~ H M R  A 0  <cKpac- 

OTJIMuMe OT 3apfieXHb1X CTpaH K O O ~ € ! ~ ~ T M B H ~ I ~  C ~ ~ I T  MMeeT MMHM- 
MaTIbHYIo AOJIIO. OHM CO3AaIOTCR rJIaBHbIM 0 6 ~ ~ 1 3 0 ~  B @ O P M ~  npOM3- 
B O ~ C T B ~ H H O - C ~ ~ I T O B ~ I X  MJIM 3aKJTIOYHbIX KOOnepaTMBOB X O ~ R ~ ~ C T B  H a -  
CeJIeHMR, KPeCTbRHCKMX ( @ e p ~ e p ~ K t I x )  X O ~ R ~ ~ C T B  l.UIM KOOIIepaTMBOB 
MeXJy HMMM M KOJLJIeKTMBHbIMM X O ~ R ~ ~ C T B ~ M H .   TOT ITpOlleCC IIOJIyYMJI 
pa3BMTAe B T J O M ~ H C K O ~ ~  06~1.~ me B 2001 r. @ ~ H K U M O H H ~ O B ~ T I O  58 
C H ~ ~ X ~ H Y ~ C K O - C ~ ~ I T O B ~ I X  M TOprOBO-3aKJTIOYHbIX KOOnepaTMBOB, pa- 
6 0 ~ a I O l u ~ x  no OTpaCJIeBOMy ITpMHuMny. 

B ~ ~ o c J I ~ B c K o ~ ~  o6n. YCneIIIHO @ ~ H K U W O H M P Y ~ T  KOOnepaTMB *PO- 
n a H a ) > ,  B KOTOPOM ypoxafi~oc~b ~ a p ~ o @ e n ~  c o c T a m n a  3 12 u/ra, H a -  
AOM MOJIOKa OT O ~ H O G  KOPOBbI AOCTMrJIM 6522 m, a ~ ~ H T ~ ~ ~ J I ~ H o c T ~  
npOM3BOflCTBa MOflOKa COCTaBMJIa 80 %. K O O ~ ~ ~ ~ T M B  ITOCTORHHO 06- 
HOBJIReT MaTepMaTIbHO-TeXHMYeCKYIo 6a3y, 3aKyl-IMJI B ~ ~ P M ~ H H M  060- 

. 
PynOBaHMe D R  MOAePHA3aUHA MOJIOYHOrO KOMHJIeKCa A C T m O  BbICO- 
KOnpOnJXTABHOrO MOJIOYHOrO CKOTa o6ruefi CTOAMOCTbIO 1 1 MJIH py6. 

~ O P M ~ O H T ~ T I ~ H ~ R  MHTeTpaUAR CyLUeCTBYeT M B nepepa6aTbI~aIOII@?fi 
ITpOMbIUJIeHHOCTM. H a n p ~ ~ e p ,  OAO <<Hwxeroponcmii MXK)> npw- 
o6pen KOHTPOJI~H~IG n a K e T  ~ W H G  UI~CICKO~O MXK, T e l c H a s e c K t I  ne- 
p e B o o p y m w r  n p e n n p M R T a e  14 n o n y Y a e T  T e n e p b  p a c T w T e n b H o e  M a c n o  
PJIH n p o ~ 3 ~ o n c ~ ~ a  M a p r a p m a ,  ~ a f i o ~ e s a ,  M b m a .  

Oco6oe pa3BMTMe rOpM30HTaTIbHbIe MapKeTMHrOBbIe CMCTeMbI no- 
JIJWUIM B P O ~ H M Y H O ~ ~  TOprOEJIe.  TO CeTM P03HMYHbIX YHMBePCaTIbHbIX 
Mara3MHOB < c n e p e K p e ~ T ~ K ) > ,  <<Cenb~ofi KOHTHHeHT)>, < < n R T e p o Y ~ a w ,  
<<Koneii~a)>, a C n y x 6 a  77, M n p y r A e ,  ceTM n p e ~ n p m ~ ~ f i  G ~ I C T P O ~ O  06- 
CJIJ'XHBaHAR. O ~ H ~ K O  B MOCKB~ H a  AOJIIO TaIuIX CMCTeM npMX0-  
AMTCR H e  60~1ee 10- 15 % TOprOBOrO o6opo~a. 

O l l p e n e J I e ~ ~ y I o  POJIb B @ o ~ M M ~ o B ~ H M M  MapKeTMHrOBbIX CMCTeM H a  
OTeYeCTBeHHOM PbIHKe HIpaIOT WHOCTPaHHbIe KOMnaHMW, A~GcTB)W- 
luae sepe3 c B o a  @m~mbi. OHM M C ~ O J I ~ ~ ~ I ~ T  @ p a ~ s a f i s a ~ r  ( ~ a n p M -  
M e p ,  MMHM-PeCTOpaHbI M a ~ o H a T I b ~ c ) ,  CO3AaIOT COBMeCTHbIe ripen- 
npMRTHR, BbIKJTIaIOT aKIJMM, CTPORT C O ~ C T B ~ H H ~ I ~  n p e n n p l i 5 I T I W .  
C T P O A T ~ J I ~ C T B O  I T ~ ~ A I T ~ M R T H G  M pa60~a H a  OTeYeCTBeHHOM C b I p b e  
BMeCTO 3KCnOPTa rOTOBbIX IIPOAYKTOB lT03BOJIRIOT MM CHM3MTb TpaHC- 

i n O p T H b I e  M 3 n e p X K H 7  a CJIeAOBaTeJIbHO, M U e H y  KOH~YHO# ITpOAYKlJMM, 
YJIyYrUMTb qeJIe~0fi MapKeTMHr B COOTBeTCTBMM CO BKYCaMH M ripen- 
nOYTeHMRMM MeCTHbIX n o T p e 6 M ~ e J I e f i ,  pa3BMBaTb OTeYeCTBeHHyIo CbI- 
p b e B y m  6a3y. H a n p ~ ~ e p ,  H e M e u m e  K o M n a H u a  <cEhnnann)> a << Onken,> 
nOCTpOMJIM MOJIOYHbIe 3aBOAbI B MOCKOBCKOG M ~ ~ J I T O P O ~ C K O ~ ~  o6nac- 
TRX, MCnaHCKaR * P C ~ ! ? C ~ U ~  - B Karryxc~oG 06~1.~ OHH BlUIaAbIBaIOT 
CpenCTBa B MaTePMaTIbHO-TeXHMYeCKYIo 6a3y nOCTaBIL(MK0B MOJIOKa. B 
.J~MI-I~uKoG o6n. peaTIM30BaH ~ o c c M ~ ~ c K o - ~ M ~ ~ M K ~ H c I ~ I ~ ~  n p O e K T  no 
llPOW3BOnCTBY MRCa 6poiinep0~ n O A  T O ~ ~ O B O ~ ~  M a p K 0 f i  < c K y p M ~ o e  uap- 
CTBO)>. A M ~ ~ H K ~ H C K ~ H  KOMnaHHR *Fu~o-Lay)> - npOM3BOnMTeJIb Y H n -  
COB <<LUYD> BOCCTaHOBMJIa B K a ~ m p e  3aBOA lT0 MX nPOM3BOACTBY M pa- 
6 0 ~ a e T  H a  MeCTHOM K a p ~ o @ e J I e ,  npOM3BO&3 30 TbIC. T YMnCOB B rOA. 
n p M  3TOM CJIenYeT OTMeTMTb, YTO OCHOBHOG ee K O H K m e H T  - KOMna- 
Hair <cPyccmfi npony?cr)> (8 TMC. T B ron), K O T O P ~  p a 6 o ~ a e ~  H a  cbrpbe 
H 3  Y K ~ ~ M H ~ I  M ~ ~ M ~ ~ J I T M K I . ~ .  

M ~ ~ K ~ T M H ~ O B ~ I ~  CMCTeMbI, CO3AaBaeMbIe MHOCTPaHHbIMM KOMna- 
HMRMM, npMHOCRT H a  O T ~ Y ~ C T B ~ H H ~ I ~ ~  PbIHOK nepeAOBbIe  TeXHOJIOmM 
lTpOM3BOACTBa M BbICOIuIe T ~ ~ ~ O B ~ H M H  K KaseCTBY n P 0 A y W M M  IT0 B C ~ G  
~emonorasec~oG qena, YTO n e n a e T  MX c e p b e 3 ~ b 1 ~ ~  KoHKypeHTaMA 
OTeYeCTBeHHbIX T O B ~ ~ O ~ ~ O M ~ B O A M T ~ J I ~ ~ .  

KotiWIpoflbtible aonpocu u s a d a ~ u ~  

1 .  B s e M  C ~ W H O C T ~  p a c n p e n e n e H n R  ~ o ~ a p o ~ ?  

I 2.  TO TaKOe TOBapOABFiXeHHe H KaKHe @ a K T ~ p b l  BIIHRIOT H a  er0 K ~ ~ ~ C T B O ?  
3. P ~ C C K W T ~  0 KaHaJlaX TOBapOABMmeHHH H HX @YHKUHXX. 
4. H a 3 o ~ n ~ e  OCHOBHbIe TIlnbI BePTHKUtbHblX MaPKeTHHrOBblX CHCTCM H OXapaKTe- 

p P i 3 f l ~ e  HX. 



xesnrr? 
7. %O TaKOe OnTOW ToprOW U KaKOBbI ee @YHKUHW? 
8. llepeqncnwTe B W ~ I  orrro~oti mpromw. 
9. B qeM cyur~ocm ~ ~ J H H Y H O ~ ~  mpromw n KaKosu ee sana~w? 
10. GK KJI~ccu@uUU~)~OT npeAnpKHTKH POJHUYHO~ T O ~ ~ O M U ?  
1 1. B qeM C)l% MaPKeTUHTOBbIX peIIIeH~fi POJHWYHOrO TOPTOBU~? 
12. GKOB~ cneu~@~Ka TOBaponBMeHKH ~enbcK0~03~fiCTBe~~0fi lIp~n)num~? 

1 .  Paccsn~aihe ynenb~tdti Bec nocpenHnKoB B peanwsauww TosapoB Ha reppn~opww 
Tor0 unn nHoro peruotia no sana~w~o npenonasaTem. 

2. PaccswTaRTe nsnepxm mBaponsmceHm B npoueHTax K nponamaM no oTnenb- 
HbIM TOBapaM, peanU3yeMbIM Ha PbIHKe PWUOHa. 

3. Ha npnhtepe naHHbLx BMC pacc~w~aiiTe 0 6 ~ ~  nonyrae~oti roToBoR npn6mw 
no o m o ~ y  nponyw. 

CMC'TEMA MAPKETMHrOBblX KOMMYHMKAUM~ 

8.1. CYUHOCTb M nPMHUMllbl MCnOJlb30BAHMSI 
MAPKETMHrOBblX KOMMYHMKAL(Mfi 

I K O M M ~ M K ~ ~ ~  (OT nam. communicatio) n o c n o B H o  0 3 ~ a s a e ~  ne- 
naTb  O ~ ~ M M ,  O ~ U ~ T ~ C R ,  CBR3bIBaTb. B LLIMPOKOM CMbICJIe lTOn KOMMY- 
HMKaqMCrMM IIOHMMaIOT CpenCTBa CB5I3M nm6b1x O ~ ~ ~ K T O B  MaTepM&JIb- 
HOrO M C ~ ~ ~ ~ K T O B  AYXOBHOrO MUpa; o 6 u e ~ ~ e ,  lTepenaYy M H @ O P M ~ ~ M M  
or venosexa K uenosexy; o6rex u ~ @ o p r a q ~ e l l  B 06uecrse. 

I 
- OCHOBa KOMMJ'HMK~~L(M~~.  n e p e n a ~ ~ a ~  OT OAHOrO 

s e n o s e K a  K ~ p y r o ~ y ,  o H a  n o m a  6b1Tb nomma TOMY, KTO ee nonyYa-  
eT. CM~ICJI M H @ O P M ~ ~ M O H H O ~ ~  p a 6 0 ~ b 1  COCTOMT B TOM, 9 ~ 0 6 b 1 ~ 0 6 p a ~ b  
nOCTOBepHbIe naHHbIe M I Ipe06pa30BaTb ax  B M H @ O P M ~ ~ M H ) ,  TO eCTb 
0 ~ 0 6 p a T b  HOBbIe M lTOJIe3HbIe CBeneHaR, a T a m e  I I p W a T b  MM @ O ~ M Y ,  
npa ~ o ~ o p o i i  OHM 6 y n y ~  ycBoeHbI ~ O ~ H O C T ~ H )  a B ~ p a n a i i w ~ e  cpom. 
 tam^ 06pa30~, aa@op~aqacr -  TO H o m e  c s e n e H m ,  nomme a 
OueHeHHbIe KaK IIOJIe3HbIe JUIR PeLLIeHKH TeX HJIa MHbIX 3 a a Y .  

M H O ~ M ~  aCCJIenOBaTeJIl4 CYaTaIoT, YTO I I p O ~ e C C  KOMMYHMKauMM - 
c o u u a . ~ ~ b ~ b ~ f i ,  a ~ e m u a f i  c a M o e  r u a p o K o e  oTHorueHHe K @~HKL[MOHM- 
POBaHMIo nm6ofi rpfllTbI, O p r a H a 3 a u a a  HJIa 06uec~sa,  <(OCHOBa M 
npma* npoqecca n p a m T a R  perueaaii. Ero s a a s a  - M ~ M ~ H M T ~  noBe-  
neme noKynaTenR aa@op~aqaa. 

MH@opMauKH MOXeT 6b1Tb lTepenaHa B ~ C T H O ~ ~  (8ep6allbHo~i) Ilna 
H ~ Y C T H O ~ ~  (He8ep6allbHofi) @0pMe. 3aMeYeH0, YTO 8ep6allbHble coo6ue- 
HMR - H e  CaMbIe 3@@eKTPiBHbIe. 

M~@op~auacr ,  nocnaHHaR o T n p a s a T e n e M  6e3 w c n o n b s o ~ a a m  c n o B  
KaK CMCTeMbI KOflMPOBaHHtI, o6pa3ye~ He8ep6allbHble c o o 6 u ( e ~ w ,  JIeXa- 
WMe B OCHOBe HeBep6&JIbHbIx K O M M Y H M K ~ ~ M ~ .  ~ c F ~ x o J I o ~ ~ M ~  YCTa- 
H o m e H o ,  YTO B npouecce s s a ~ ~ o n e f i c ~ s m  nmeii OT 60 no 80 % KOM- 
M y ~ a K a q M f i  OC~eCTBJIReTCR 3 a  CUeT ~eBep62lJIbHbIx CpeDCTB Pi TOJIbKO 
20-40 % n p m o n a T c R  H a  cnoBecHoe  o 6 u e ~ ~ e  (smmsacr TOH pasro~o- 
pa Pi F ~ H T o H ~ ~ ~ I ~ ) .  

C@epa MeXJIaYHOCTHbIX KOMMYI-IEIK~L[M~~ BCe 6 0 n b m e  IIpaBJIeKaeT 
BHMMaHMe yYeHbIX Pi ClIe4M&JIMCTOB. C~I~SM~WIMCT~I yTsep>yqaIoT, YTO y 
~ o J I ~ L L I F ~ H c T B ~  lT0~JIaHaf i  C J I O B ~ C H ~ I ~ ~  3@@e~T' COCTaBJIReT JIFiLLIb 7 %. 
OcT&JIbHofi 3@@eKT CO3naeT ~ e ~ e p 6 2 W I b H a R  MH@OPMI~MR. B CnyYacrX, 
KOrna CJIOBeCHaR YaCTb M H @ o ~ M ~ ~ J M M  OTlTpaBMTeJIR lIpOTMBOpeYkiBa, 
lTOJIyYaTeJIb lIOJIaraeTC% 6 o n b r u e  H a  HeBep62WIbHy1o YaCTb, Y ~ 0 6 b 1  no- 

K o M M ~ H F ~ K ~ ~ K H  - 3TO H e  o ~ H o H ~ I I ~ ~ R J I ~ H H ~ I ~ ~  lTOTOK C O O ~ W ~ H M #  



OT HcTowWKa K nonyra-renm. n o n y y a ~ e n b  T a m e  s b 1 p a 6 a ~ b 1 s a e ~  MH- 
@opMaIJWIO M c00614e~m JJJW HCTO'IHWKI. %O B ~ ~ W M O A ~ ~ ~ C T B H ~  - He- 
O ~ X O A U M O ~  YCJIOBWe JJJW yCneLLIHOCTM KOMMyHWKaIJMM. OHO Ha3bIBa- 
eTCR o6pamnou' CiZXtbiO. 

Pe3yJIbTaT (~@@KT) KOMMYHUKa4HW - 3T0  U3MeHeHMe nOBeAeHMII 
n0JIJVaTenR MH@OPM~UHW, KOTOPOe BXOAUJIO B 3aMbICeJI OTlTpaBUTeJlX. 

BO~MO)KH~I T P W  OCHOBHbIX pe3yJIbTaTa K O M M ~ H W K ~ I ~ H ~ ~ :  
w 3 ~ e ~ e ~ w e  B ~ H ~ H W R X  nonyra-rem; 
W3MeHeHWe YCTaHOBOK llOJIJ"WTeJISf, TO eCTb OTHOCUTeJIbHO Y C T O ~ ~ -  

Y W B ~ I X  npe~c~aane~wj i  06 ofheme neficmwG; 
E I ~ M ~ H ~ H U ~  n o s e n e H m  n o n y r a T e n R  ( n p o ~ m e ~ c x  B pesynb~a~ax 

r o n o c o a a H w a ,  3 a ~ y n ~ e  o n p e A e n e H H o r o  T o s a p a  UJIH CBoeBpeMeHHoM 
npaxone H a  pa6o~y, p ~ c .  26). 

&Ti T P W  THna ~ 3 M e H e ~ W f i  'IaCTO lTPOMCXOAHT B ~ K ~ ~ ~ H H o G  HOCJIe- 
AOBaTeJIbHOCTU, TO eCTb U3MeHeHMe B 3HaHWRX 06b1'IHo nPeAILleCTBYeT 
W3MeHeHMIO YCTaHOBKU, KOTOPOe, B CBOIO O'IepeAb, nPOWCXOAWT PaHb- 
We W3MeHeHWR IIOBeAeHkIR. 

F>OJI~UWHCTBO U C C J I ~ ~ O B ~ H U ~ ~  K O M M ~ H U K ~ I J W G ,  lTPOB0fiUMbIX COIJW- 
onoram, HanpaaneHbr  H a  u3yre~we wx p e 3 y n b ~ a ~ o ~ .  U e n b  wccnenosa- 
HUG - IIOBbILLIeHMe ~@&KTUBHOCTU K O M M ~ H U K ~ W ~ .  ~ P H  3TOM HC- 
nOJIb3yIoT u ~ J I ~ M ~ H T H ~ I W  nOnXOA*, n p U  KOTOPOM B O ~ A ~ ~ ~ C T B Y I O T  H a  
OnWH UJIW HeCKOJ'IbKO 3neMeHTOB.KOMMyHWKa~WOHHOTO lTpOIJeCCa AJIR 
n o n y r e H w R  6 o n b r u e r o  s@@ema. 

U e n b  KOMMYHWKaIJKU C'IWTaeTCR AOCTWTH)'TO#, eCnH lTOJIyWlTenb 
TpaKTYeT coo614e~ue B COOTBeTCTBWU C HaMepeHwIMM OTnpaBMTeJIR. 

PHc. 27. M o n a  npouecca map~e~narosoil Komynntcauun 

I A ~ ~ ~ C T B U ~  KOMMYHWKaIJWW MOXHO OnUCaTb CJIeAYIOlLWM 06pa30~: 
OTnpaBHTenb KOAUpyeT coo61ue~we C nOMOI4bH) CneIJHZl'IbHbIX 

I CpeACTB; 
8 I T O J I ~ ~ ~ T ~ J I ~  ~ ~ c I L I W @ ~ O B ~ I B ~ ~ T  ( A ~ K O ~ I U ~ ~ ~ T )  er0, ' I ~ 0 6 b 1  nOHRTb 38- 
I 

I Mbrcen ompasw-rem m u  ero H a M e p e H m .  
npEi 3TOM 'IeM aKTWBHee B KOMMyHWKaIJWOHHOM npOIJeCCe WCnOJIb- 

3YeTCH 0 6 p a ~ ~ a ~  CBR36, TeM OH ~ @ @ ~ K T w B H ~ ~  (PWC. 27). 
~ O M ~ X U  (ILIw) MOT)T npenRTCTBOBaTb nOCTUXeHWIO 32l4aHHOrO pe- 

s y n b ~ a ~ a  ( ~ a n p ~ ~ e p ,  seneme pasro~opa npu BKJrmreHHoM P~WWO- 
~ ~ W ~ M H U K ~ ) .  OAHH W 3  lT)TeG CMRNeHWR 3TOr0 A~#CTBHII - HOBTOpe- 
HWe C O O ~ W ~ H H R  UJIW KIKO#-TO er0 'IaCTU, W ~ ~ ~ I T O ' I H O C T ~  KaK CBOerO 
pona <ccTpaxoBaHwe OT myhla,: H e  y c q a w  myMa,  o H a  TeM He  MeHee 
yMeHbLLIaeT er0 WCKtlXaIOI4ee B O ~ A ~ ~ ~ C T B U ~  H a  ~ @ @ ~ K T H B H O C T ~  KOM- 
MyHWKaIJMW. CJIenyeT WMTbIBaTb, 'IT0 n0 ~ p a f i ~ e #  Mepe  llOJIOBUHa TW- 
nU'IHOr0 cnyxe6~oro pa3rOBOpa MOXeT COAepXaTb w ~ ~ ~ I T o ' I H Y I O  WH- 
@op~aqwm. 

M a p ~ m n r o s b r e  KOMMJ'HHKaWiH BXOmT B KOMnJIeKC MapKeTHHra, 
K O T O P ~ I ~ ~  B O T ~ S ~ C T B ~ H H O ~ ~  nWTepaType WHOrAa Ha3bIBaIOT UMaPKe- 
TMHT-MMKC)>. B nOHRTMe UKOMlUIeKC MapKeTMHraD BKnIO'IaIOT 'IeTbIpe 
coc-raarrmouue: T o s a p ,  u e H y ,  cAenKy, M e T o m  p a c n p o c T p a H e H m  H 
CTUMyJTHpOBaHUR ( C H C T ~ M ~  MapKeTMHrOBbIX KOMM~HUK~IJHG) .  F>o~ree 
npaBUJIbH0 BKnIo'IaTb B H e r 0  OnHy COCTaBJLHIOWyIO: YCmHH @WP- 

I M ~ I ,  HanpaaneHHbIe  H a  U e n e B o r o  noKynaTenR.  K ~ M M ~ H H K ~ U W ~ H H ~ I M U  
@yHKI@iRMI4 06n2l4a10~ A TOBap (0@0pMJIe~Me, W ~ K O B K ~ ) ,  I4 MapKe- 

I 
TMHrOBbIe KaHZlJIbI, B KOTOpbIX OAHOBPeMeHHO C @ w ~ H ' I ~ c K U M  nepeMe-  
UeHUeM TOBapa npOUCXOAHT O ~ M ~ H  U H @ O ~ M ~ I J M ~ # ,  M IJeHa, I4 co6- 
CTBeHHO CMCTeMa MaPKeTUHrOBbIX K O M M ~ H M K ~ I J W ~ ~  KaK KOMlUIeKC CTU- 
MyJIUpOBaHMR, BKJrIO'IaIO~Mfi peKnaMy, CTMMyJrUpOBaHUe c6br ra ,  OT- 
HOILIeHHH C o ~ ~ ~ c T B ~ H H o c T ~ I O  M npRM0fi  MapKeTUHr. 

16. 
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C H C T ~ M ~  MaPKeTHHWBbrX KOMMJ'HHK~LW~~ - nOHIITMe, BKTIIO'laIOUee 
B c e 6 ~  C O B O K ~ ~ ~ H O C T ~  M e p  B O ~ A ~ ~ ~ C T B M R  o p r a ~ m a u ~ ~  H a  n o ~ p e 6 ~ ~ e -  
JIefi M KOHTaKTHbIe aYAMTOPMM. 

n 0 H X T k i e  <cMapKeTHHrOBbIe KOMMYHkiKaUHM, MClIOJIb3YeTCII B 38- 
n w ~ 0 f l  J IMTepaType  C KOHUa 80-x rOAOB X X B .  BMeCTO T e p M H H a  
u p r o m o t i o n ~ .  

~ O A  M ~ ~ K ~ T M H ~ O B O ~ ~  K O M M Y H M K ~ U M ~ ~ ~  HOpBeXCKMe Y'ieHbIe Xa- 
PlLJIA Boiie ki Y B ~  H K O ~ C ~ H  nOApa3yMeBaloT M H @ o ~ M ~ ~ H H ,  ki BJ'lMRHMe 
H a  uenesb~e a y A M T o p m .   OH^ B MX M H T e p n p e T a m t i  c o c T o a T  w3 A B ~ X  
OCHOBHbIX B m O B  JIeRTeJIbHOCTki: 

nepenasw M H @ O ~ M ~ U E I W  o n p e m 0 x e H m - i  T o B a p o B  H ycnyr npen- 
nPHRTMR UeJIeBbIM rp)TInaM H a  PbIHKe; 

lTOJIY'ieHkiR H H @ O P M ~ ~ W H  06 W3MeHeHWHX 0KpJXaIOIUefi  ( B H ~ W -  
H ~ C )  c p e ~ b l * .  

CTpaTerk iR H IIOJIMTI-iKa MaPKeTHHrOBbDL K O M M Y H W K ~ L W ~  H a n p a B -  
J I e H a  H a  ~ @ @ ~ K T M B H O ~  HCnOJIb30BaHMe B O ~ M O X H O C T ~ ~ ~  UeJIeBbIX no- 
Tpe6kiTeJIei i ,  KOHTaKTHbIX ~ Y A H T O P H ~ ~  llpeAIlPWRTkiR, HHBeCTOPOB, no- 
CTaBqHKoB,  n p e A B m e H M e  M n p e A y n p e m e H w e  yrpos, ~cxomurw. OT 
KOHKYpeHTOB. 

~ J I ~ M ~ H T ~ I  CHCTeMbI MaPKeTMHrOBbIX K O M M Y H H K ~ ~ W ~ ~  - PeKJIaMa, 
CTHMYJIMPOBaHMe C G ~ I T ~ ,  CBR3M C O ~ I ~ ~ C T B ~ H H O C T ~ I O ,  n p R ~ 0 f i  M a p K e -  
THHr. 

~ O M U ~ K C  C ~ ~ L M Y J Z U ~ O ~ U H U  - B a X H e f i W k i 6  3JIeMeHT MapKeTMHrO- 
BbIX K O M M Y H M K ~ ~ H %  C O A H O ~  CTOPOHbI, OH 0 6 e ~ r l e 9 k i B a e T  nPOHMKHO- 
B e H H e  H a  PbIHOK TOBaPOB W Y C J I F  HOBOrO KaYeCTBa, B 0 3 H H K a I O 4 e ~ O  B 
pe3yJIbTaTe M ~ P K ~ T E I H ~ O B O #  llOJIkiTMKli IIpeAIIpI-iRTMR, C Ap)Tofi  - MH- 
T e v M p y e T  C Y ~ % ~ K T O B  AeRTeJIbHOCTM no CO3AaHHIO, IIpOABruKeHHm M 
npOAa>rte 3TkiX TOBaPOB H yCJI)T. 

K O M M ) F ~ W K ~ ~ H O H H ~ I ~  CTpaTerHII H TaKTMKa B M a p K e T H H r e  o6ecne- 
YHBaIOT CYBepeHHTeT ki IIpkiBMneIMki n0K)TIaTeJIIO. OHM CTaHOBRTCR 
ccrra~~yco~ofi 6y~axof i ,> ,  onpenemmqe# n o n H o T y  nepexoaa @MPMH 
K M ~ P K ~ T W H ~ O B O ~ ~  KOHUenUkiM. Ha n p a K T H K e  BCerAa n p W M e w l n M C b  T e  
MnH HHbIe  MePbI  B O ~ A ~ ~ ~ C T B M R  OpraHW3auMH H a  nOKynaTeJIR DJIR CTki- 
MyJIHpOBaHHX npOAa>rt. 

B JIHTepaType  no MapKeTkiHI'y s a C T 0  BCTpeqaIOTCR TePMkiHbI * n p O -  
MO~IJIH* m k i  <cc3h3 ~ P O M O ~ ~ H *  (promotion, sales promotion), YTO B 
n e p e B o n e  c a ~ r n ~ i i c ~ o r o  o 3 ~ a ~ a e ~  coneiic~s~le n p o A B H m e H w r o ,  CTW- 
MyJIHpOBaHHe c6b1~a. ~ o H W J J I ~  O H 0  03HaYliJIO JIHllIb IIpOABHXeHEie 
T o s a p a  K n o K y r r a T e n m .  HO B 70-80-x ronax XX B. c o A e p m a H t r e  nom- 
TkiR CTliJIO PaCIlIMPIITbCR. B a h l e p ~ ~ a ~ c ~ ~ f i  J IHTepaType  B KOMIIJIeKC 
MapKeTMHra IIOCTeneHHO C T U k i  BKJIIOqaTb 3JIeMeHTbI MapKeTHHrOBbIX 
K O M M Y H H K ~ U M ~ :  PeKJ'IaMY, CTHMyJIHPOBaHEie ~ 6 b 1 T a ,  ~ ~ I ~ ~ J I w c E I T E I %  
(publicity - nenosble C B R ~ W )  w T. A. 

B O T ~ ~ ~ C T B ~ H H O ~ ~  JIHTepaType  no MapKeTHHI'y MCnOnb3JWT TePMkiH, 

~ B e n e H ~ b l f i  B 1989 r. OTeseCTBeHHbIM CneIJMaJIMCTOM no PeKJIaMe 
B. E. A ~ M F ~ A o B ~ I M :  @ O P M M P O B ~ H M ~  CIIpOCa M CTMMYJIMPOBaHWe ~ 6 b l T a  
(@OCCTHC). Ero COAepXaHMe OTpa>rtaeT KOMnJIeKCHOe B O ~ A ~ ~ ~ C T B H ~  
H a  n o l c y n a T e n R  M B K n m q a e T  p e K n a M y ,  n p o A s M m e H M e  T o s a p a  
(promotion) w 0 6 e c n e q e ~ ~ e  c~113eii c O ~ ~ ~ C T B ~ H H O C T ~ ~  (public 
relations). no  Mr-ceHkim B. E. A e ~ m o ~ a ,  < c @ o p ~ ~ i p o ~ a ~ w e  cnpoca* 
(@OC) 3aKJIIoqaeTCR B TOM, 4~06b1 ~ 0 0 6 ~ k i T b  ITOTeHUHaJIbHOMY now- 
IIaTeJIIO 0 CmeCTBOBaHMki  TOBapa ,  ~ T O T ~ ~ ~ H O C T H X ,  KOTOPbIe 3 ~ h M  TO- 
BapOM yAOBJIeTBOpRIOTCR, IIpeACTaBkiTb AOKa3aTeJIbCTBa er0 BbICOKOrO 
KaqeCTBa ( 0 n k i c a T b  n o T p e 6 H ~ e J I b H b 1 e  C B O ~ ~ C T B ~  T O B ~ P ~ ) ,  MaKCHMaTIbHO 
nOHM3HTb 6apbep HeAOBepMX, AJrR W r O ,  B qaCTHOCTki, ~ 0 0 6 U M ~ b  0 ra- 

B O Y H O ~ ~  H I I P M ~ P O ~ H O ~ ~  AeRTeJIbHOCTH H T. A. - B C03HaHkiM llOTeHUM- 
U b H o r o  n o l c y n a T e n R  @ O ~ M H ~ ~ ~ T C R  *06pa3 T o s a p a * ,  wrpamq~i i  m a B -  
HW ponb B n p w w r T w w  perrreHwrr o n o l c y n K e .  

M ~ ~ O ~ ~ H R T H R  no CTHMYJIWPOBaHMIO ~ 6 b 1 ~ a  (CTRC) 06palIp2Hb1 K 
IIOKyrraTeJIIO, K O T O P ~ I ~ ~  JXe 03HaKOMWlCR C n 0 ~ p e 6 k i ~ e J I b ~ K l i ~ k i  CBOG- 
c T s a M H  T o s a p a .  3anara CTMC - n 0 6 y r n A e H M e  K nocneaymum no- 
KyrrKaM AaHHOrO TOBapa ,  I I p k i 0 6 p e T e ~ H I O  60JIbWkix  n a p ~ M # ,  peI'yJIRp- . . .  

HbIM KOMMePqeCKMM C B R ~ R M  C @ ~ P M o ~ ~ - ~ ~ P o A ~ B ~ o M * .  - 

AOCTOMHCTBO KOHUellUMM QOCCTMC - C M C T ~ M H ~ I ~ ~  l l O D O A  K Ae-  
RTeJIbHOCTH OpTaHH3aUHH, ~ a n p a B J I e ~ ~ 0 f i  H a  ITOKyrraTeJIR. OHH~KO 
OHa OXBaTbIBaeT H e  BCe CYl4eCTBJWUkie MeTOAbI B O ~ A ~ ~ ~ C T B M R  H a  now- 
n a T e m ,  H a n p H M e p ,  H e  B K n m q a e T  n p w e M b 1  npmoro MapKeTwHra .  Kpo- 
M e  TOrO, H e  W T e H b I  0 6 p a T ~ b l e  CBR3H C ~ o T ~ ~ ~ W T ~ J I R M M .  

P. 5. Hosnpe~a H n. M. 4 b l r M 4 ~ 0 * *  BBeJIM IIOHXTWe <cKOMMYHHKa- 
UMOHHaR l7OJIWTMKa%, BKJIIOrIMB B H e r 0  PeKJIaMy, CpeACTBa CTHMYJIH- 
POBaHHR ~ 6 b 1 T a ,  CepBkiCHJW IIOJIHTkiKy, n p R M b I e  ki n e p C O H a J I h H b l e  
I I p O A W ,  ~ a C T k i e  B BbICTaBKaX M RPMapKaX,  T O B ~ P H ~ I ~  3HaK,  @kip- 
M ~ H H ~ I #  CTWIb, YnaKOBKY, @ O ~ M M ~ O B ~ H H ~  JIkiqHbIX O T H O ~ ~ H ~ ~ #  
Me>KsY IIpOM3BOAHTeJIRMM I4 I I O T ~ ~ ~ W T ~ J I R M H ,  pa6oly CO CpeACTBaMW 
M~CCOBO# M H @ O P M ~ ~ E I W  M T. A. OHM AOnOJIHMnki llOHRTMe @OCCTfiC 
COBpeMeHHbIMM KOMMYHHKaUHOHHbIMH MeTOAaMH B O ~ A ~ # C T B W R  H a  
n o K y r r a T e n r r .  

KOMMYHHK~UWOHH~UI IIOJIHTHKa - 3 T 0  COCTaBHiUI W C T b  MapKe-  
T M H ~ O B O ~ ~  K O M M Y H W K ~ ~ W O H H O #  CHCTeMbI. Ee I'JIaBHble MHCTpYMeH- 
TbI - PeKJ'IaMa, CTHMyJIHpOBaHHe ~ 6 b 1 T a ,  CBR3ki C O ~ U ~ C T B ~ H H O C T ~ ~ O  
( H ~ K O M M ~ ~ ~ ~ C K C U I  peKJIaMa),  IIepCOHliJIbHbIe npOAa>rtM ( n p R M 0 #  M a p -  
K ~ T W H ~ ) .  O T ~ ~ ~ C T B ~ H H ~ I ~  MapKeTOJIOIM BKJImYaIOT B CHCTeMY MapKe-  
TWHrOBbIX KOMMJ'HHK~~W# T a m e  c ~ I ~ ~ w @ M ~ ~ c K M ~  WHCTPYMeHTbI, K a K  
pemeawa, n p a H M M a e M b I e  cnym6ofi M a p K e T m r a  n p e m p m T w I  w ~ e # -  

*MapKeTUHr BO ~ ~ e r u ~ e n o n a r n q e c ~ o f i  nemeJ-rbeocm n p e n n p m .  - M.: B~errr- 
TOprH3JlaT, 1989. - C. 85. 

**H o 3 n D e B a P. 6.. LI br r H q K o n. Pi. M ~ D K ~ T U H ~ .  K ~ K  n06exi1a~b Ha DMH- 



C T B W w M e  H a  BHeUHIOIO C p e n y ,  a T a m e  C B R 3 a H m  C 3TMMM P e m e H M -  
RMH YTeqKy MH@OPM~UMM*. 

E c n ~  OPraHH3aUMR PYKOBOnCTBYeTCR B ~ ~ ~ ~ B J I ~ H M H  n p e n n p M R T M -  
e M  C ~ ~ I T O B O ~ ~  ~ 0 ~ q e n q M e f i  (MHT~HCH@MK~L(MR KOMMePWCKMX YCM- 
mi+), TO C w M y n M p o B a H M e  n o l c y r r a ~ e n e f i  m e T  B OCHOBHOM sepes 
PeKJIaMy. T ~ K  CJIOXWIOCb MCTOPMseCKM M T a K  A ~ ~ ~ C T B Y I O T  KOMMeP- 
CaHTbI. Apyrtre MeTOnhl CTMMYJlMPOBaHMR ITPMMeHRIOTCR JIMLUb C U e -  
JIbIO 4 n p O T U K M B a H H R *  npOnyKUMH sepe3 K a H U b I  c6b1~a. ECJIM )TI- 
PaBReHMe OCmeCTBJIReTCR H a  OCHOBe KOHUenUMM MapKeTMHra ,  no- 
n F e H W I  n p ~ 6 b m ~  n F e M  YnOBJIeTBOpeHMR n o ~ p e 6 ~ 0 c ~ e f i  n0K)TIaTe- 
JIH, TO MCIIOJIb3YeTCR KOMnJIeKC CTMMyJIMpOBaHWI C 0 p M e ~ ~ a ~ M e f i  H a  
CnpOC. ~ O ~ C M C T ~ M ~ I  YnPaBJIeHMR KOMnJIeKCOM CTMMYJIHPOBaHMR 
CTaHOBRTCH BilXHbIM 3JIeMeHTOM CMCTeMbI MapKeTMHra  n p e n n p M R -  
TMR. Ewe 6onee CJIOXHbIM CTaHOBUTCR )TIpaBJIeHMe KOMnJIeKCOM 
CTMMYJIMPOBaHWI n p M  OPMeHTaUMM H a  @HJIoco@MIO C O U H U b H O -  
3TMqHOrO M a p K e T H H r a  ( ~ M c .  28). 

B m 0  OTMeTHTb, 9TO e C n H  KOHUenUMR MapKeTMHra  n03BOJIReT 
IIpe~pHRl'kiIO KaK cy61,ercry pb1HKa a,4anTMpOBaTbCH K Hy>iCr[aM IIOTPe- 
Gmenefi, TO K o M n n e K c  CTMMynHpoBaHMR H a n p a B n e H  H a  adanmayuro 
nompe6ume~e3 ic n y x d m  npednpuamua . 

k i ~ e w r c ~  TPM cnoco6a, lTOCpenCTBOM KOTOPbIX cnyx6a MapKeTMHra  
n p e n n p H H T H R  A O ~ M B ~ ~ T C R  )TIpaBJIeHMH CnpOCOM: 

n p M m e K a T e n a H o e  n p e m o x e H M e  T o s a p o B  WJIM ycnyr ~ ~ I H K Y ,  KOH- 
K ~ ~ ~ H T O C ~ O C O ~ H ~ I ~  YCJIOBHH npOn2lXH; 

y6emarorn~e KOMMYHMKaUHM B B W e  ITePCOHUbHbIX M(WIM) 
o ~ ~ ~ J I M ~ ~ H H ~ I x  0 6 p a u e ~ ~ t i ,  p a 3 p a 6 0 ~ a ~ ~ b l e  C UeJIbIO YCWJIkiTb y 3a- 
K ~ ~ ~ M K O B  B n e s a T n e H M e  OT O c H o B H o r o  n p e m o x e H m ;  

C T H M ~ J I ~ I  WIM n06y>i~r[amu~e MOTMB~I,  n p e n c T a m m o w . i e  nonon- 
HMTeJIbHbIe He3aBMCHMbIe B b I r O a I ,  H a n p H M e p ,  6 e c m a m ~ e  06pa3-I, 
T U O H b I ,  IIpeMMM, KOTOPbIe MCIIOJIb3JQOTCR aTIF1 MOTMBaUMM c ~ ~ w @ M -  
vecmx n e i i c ~ ~ ~ i i  n o ~ p e 6 ~ ~ n e i i .  

~ T E I  TPM cnoc06a HaKna,4bIBaIOTCR ApJT H a  npva M llOBbIlUalOT nefi- 
CTBeHHOCTb BCerO K O M m e K C a  M a p K e T H H r a  n p e W r p M R T w I .  

K o ~ n n e ~ c  cmwrynupoeanm (npodeuxenm) moeapa -  TO MHTer- 
PHpOBaHHbIe  MapKeTMHrOBbIe KOMMYHMKalfMM, BePORTHO, ~aw6onee 
~ K T M B H ~ I ~ ~ ,  arpeccki~~b~fi M ~ 6 e n M ~ e J I b ~ h l f i  3JIeMeHT K O M m e K C a  M a p -  
K e r n m a .  B K o M M y m K a u M o H H y m  n p o r p a M M y  n p e n n p M m e  B K n m s a e T  
OAMH WIM HeCKOJIbKO MeTOnOB ( c ~ ~ ~ c T B )  KOMlUIeKCa CTMMyJIMpOBa- 
HMR: P e l U a M Y ,  CBR3M C O ~ U ~ C T B ~ H H O C T ~ I O ,  n p R ~ 0 f i  MapKeTMHr M CTM- 
MyJIMpOBaHMe ~ 6 b 1 ~ a .  K O M ~ I ~ K C  CTHMYJIMPOBaHWI npOnaraH,l@iPYeT 
M H @ O P M I ~ I O ,  CBR3aHHYIO C npMBJIe'4eHMeM BHHMaHWI K T O P ~ O B O ~ ~  
M a p K e ,  MH@OPMHPOB~HM~M, o~) '%HM~M, YBenOMJIeHMeM, HanOMMHa- 
HHeM WJIM ~ 6 e r n L [ e ~ M e ~  lTOTeHUMa.ilbHhlX n o l c y r r a ~ e n e f i  B OTHOLUeHMH 
nponylcra, cepmca WIM n e p c n e K T M B  npennpmm. 

Komemuln 
c o ~ ~ a m n o - m m ~ o m  
Ma,,Km, cnoxH- 

n a c b  B 80-e r o n ~  XX B. 

Ynpaane~ue npen- 
~ P H I ~ T H ~ M  c O ~ H ~ H T ~ -  
uue' H a  nanmpos- 

~ b l e  no~pe6~ocru 
061uemBa 

nonnan un&puayun 
o n&~me d m  
nmm08amm 

K o w e m w  opnearn- 
')OU.IUM 

-' cnomwnacb 
no 30-x r o n o B  XXB. 

Ynpaene~ne n p o u 3 -  
BOLICTBOM H KaYCCTBOM 

nponyKunn, ncxom 
H 3  I(PH?CPHCB 

!&M$~KTHBHOCT~ 

C~pa'I'enu! MapKeTHHrOBHX KOrnuryHIiKarudi @OPMHPY~TCR H a  OCHOBe 
se-moro n p e n c T a m e H m  o uene~oii a y n M T o p m .  Y ~ M  nyrue MapKeTo-  
n o r M  c ~ o r y r  n p o s p c T B o s a T b  p e a w M m  n o ~ p e 6 ~ ~ e n e f i  H a  nponylcr UM 
YCJlyry, T e M  BbI lue  LLIaHC, s T 0  MM YAaCTCH p a 3 p a 6 0 ~ a T b  M nOBeCTM A 0  
HMX MH@oPM~L(MIO, K O T O P W  OHM CO'XTYT n o J I e 3 ~ 0 f i .  &JIb MapKeTMH- 
rOBbIX KOMM)'HMK~UH~~ - AOCTMSb ~ e J I a e ~ 0 f i  OTB~THO# P e a w M M .  Ca- 
~ b l f i  JIJYlJ.IMfi BaPMaHT - 3TO H3MeHeHMe ITOBeneHMR I I O T ~ ~ ~ H T ~ J I ~ I :  
<<He noKyrran - l c y r r m * .  

npernL[e W M  H a Y a T b  pa3pa60~~y coo6we~w1, MapKeTOJIOr nOJIXeH 
BHMMaTeJIbHO M3yZIMTb O C O ~ ~ H H O C T H  U e J l e ~ ~ f i  aYAEiTOPMM. B ~b16ope 
nepena~ae~ofi  MH@OPM~UMM c n e n y e T  6onbme n o n a r a T a c R  H a  TO, s ~ o  
IIpenCTaBMTeJIH U e J I e ~ o f i  aYAMTOPMM 3HaIOT, AYMIKIT, XOTRT M AeJIaIOT, 
a H e  H a  TO, 9TO MM ~ b 1 6 M p a I O ~  M peKOMeH,QWT. 

~ ~ a n ~ 3  MHTepeCOB UeJIe~of i  aYAHT0PMM MCnOnb3yeTCR j7JR nPOl7iO- 
3MPOBaHMR B03MOXHbIX npo6~1e~  M BOnpOCOB. M ~ ~ K ~ T o J I o ~  COCTaBJW- 
e T  CnMCOK BbIrOn ArrR I I o l c y r r a ~ e J I e f i ,  a 3aTeM @ p ~ y J I M p y e ~  coo6we- 
HMe, KOTOpOe HenOCpenCTBeHHO H a  HMX OPMeHTHPOBaHO. 

npw pa3pa6ome c o o 6 u e ~ ~ ~  M c n o n a 3 y m  cnenymwp ~onenb: 
nPMBJIeZIb BHMMaHMe; 
yaepxa-ra H H T e p e c ;  
B O ~ ~ Y A M T ~  mename n p ~ o 6 p e c ~ ~ ;  
MOTHBMPOBaTb H ~ ~ ~ c T B M ~ .  

C6mnan nomenwn 
( H H ~ H C H ~ H K a U H R  

KOMMePqeCKHX YCH- 

cnomacb 
XX B. 

Ynpaane~ne n p o e 3 -  
B O ~ C T B ~ H H O - C ~ H T O -  

~ 0 8 n e r r r e n b ~ o c r s 1 0  c 
UeJIbIO MaKCHMH3aUHH 

npH6mH 

Pemuhia u dpyzue 
uepu, ~potnaIIKU- 

saloque npody~yum 

MapKenramsaa 
nonuenwm, cnom- 

nacb 
70-x rono~ XX B. 

YnpaaneHHe ripen- 
npHR*eM9 HCXOLIR H3 

p e a J l b H O K l  CnpOCa.  
klccnenoBaHne pblH- 

~ a ,  pa3nene~~e  era ~a 
C e l M e H T H  

K o ~ n n e ~ c  cmumynu- 
poeanun c opuenma- 

yueli nu cnpoc 



llepsb~ii a T a n  c T p a T e r m  - co3knue o6ryeri oceedonute~~ocmu o nped- 
Meme U U  y w e .  B b 1 6 w p a m ~  OCHOBHbIe MOMeHTbI COO~UI~HMII ,  KOTOPbIe 
~ Y A ~ T  n0ffIepKHBaTbCR H a  llpOTHXeHMM ~cefi  K O M M ~ H M K ~ ~ M O H H O ~ ~  
npOI'PaMMb1. H ~ C K O ~ ~ K O  n p a B H J I b H 0  O T O ~ P ~ H H ~ I X  IIYHKTOB YaCTO OKa- 
3bIBaK)T 6 0 n b ~ M f i  3@@KT, 4 e M  MHOXeCTBO HeUeJIeBbIX. Bb16upa~b CJIe- 
AyeT TO, YTO B ~ a M 6 0 J I b l l l e f i  C T e n e H H  OTBeYaeT MHTepeCaM J J e J I e ~ o f i  
aynMTOpMM W COOTBeTCTByeT 3 a a 4 a M  MapKeTMHCa I I p e n n p H I I T m .  

K w m  MH@OPMBLW~II HaWiHaeTCR C OnMCaHMH BbIrOA M ITpeMMY- 
JJJeCTB, KOTOPbIe nOJIJYaT lTpeACTaBMTeJIW JJeJIe~ofi ayAMTOpMW, 3aTeM 
H3naralOTCX OCHOBHbIe n W K T b I  c 0 0 6 4 e ~ ~ 5 1  C BeCKHMM apryMeHTaMM B 
nOJIb3y 3TMX BbIrOA. Ta~of i  llOnXOn AOJIXeH n 0 M O Y b  u e J I e B 0 f i  ayAMT0- 
PMW Y ~ ~ A M T ~ C R  B TOM, YTO IIpeAJIaraeMM M H @ O P M ~ M R  H e  IIpOTMBOpe- 
YMT MX XellaHMRM. 

O ~ ~ I T H ~ I ~  MapKeTOJIOM IIOBTOpXmT coo6ueme HeCKOJIbKO p a .  B p ~ n  
nM n o ~ p e 6 m n ~  noiiMyr w 3 a n o ~ m  ero c n e p B o r o  pma, K a K T o n b K o  YCJI~I- 
LUaT, y B w T  WIM lTpOYMTam. M H O I O K ~ ~ T H O ~  IIOBTOpeHHe H~O~XOLWMO, a 
m nomepxmm MHTepeca aynwTopMM H)I>KHO pa3~006pa3m o m a K o -  
sbre r n ~  n e p e K n M K a m u M e c R  no conepxmm coo6mem. 9am1e nomo- 
peHllrr TaK>Ke H ~ O ~ X O A H M ~ I  B C M T Y a m ,  KOrAa BOnpOC ~ ~ 1 0 X H b I f i  M IIpCIW- 
BOP~ 'MB~M ~1x60 C o B e p u e m o  H O B ~ I ~ ~  m uene~oi3 rpyrmb~. 

B~opofi s T a n  c T p a T e r m  - cmumynupoeanue nenocpedcmeennbrw 
deicmeuzi. llo M e p e  T o r o  KaK KoMMyHMKaUMoHHaR nporpama nepe- 
XOAWT OT CTaJMM CO3AaHWX o6ruei3 OCBeAOMJIeHHOCTM K CTanHM HeIIOC- 
PenCTBeHHbIX ~ e f i c ~ ~ w f i ,  BCe 6onee BaXHbIMW CTaHOBXTCII MHOXe- 
CTBeHHbIe KOHTaKTbI. 

M ~ T O ~ I  MapKeTHHrOBMx K O M M Y H H K ~ U H ~ ~  - 3 T 0  JIM4HlW LRM HeJIMY- 
~m ( ~ a c c o ~ m )  QOPM~I nonaw c006ue~m r n ~  p a c n p o c T p a H e H m  MH- 
@op~aum ( ~ a n p ~ ~ e p ,  T e n e p e m a M a ,  ra3e~b1, p w o ,  X ~ ~ H ~ J I ~ I )  ( T ~ ~ J I .  19). 

19. Me'NlAbl H K l H a R b l  K O M M ~ H K ~ ~ H P  

q fluvnm icomqwurcaywz - @ o p ~ a  p a c n p o c T p a H e H m  WH@OPM~UHW, 
W M  KOTOPOG CPeACTBOM O ~ U I ~ H U R  CTaHOBMTCII 6ecena. HMUYHIUZ 
(maccosm) icommy~u~nywz B O ~ H W K ~ ~ T  n p z l  06pame~wu o m p a s w T e n H  
OAHOBPeMeHHO KO MHOlWM IIOnyYaTeJIXM, BOsMOXHO, A r n e  HeH3BeCT- 
H ~ I M  ( ~ a n p w ~ e p ,  O ~ ~ H B J I ~ H H R  B rase~e). II T a ,  w npyrarr Q o p ~ a  KOM- 
~ y H M ~ a u M f i  AOEKHbI 6 b 1 ~ b  0 @ 0 p M J I e ~ b 1  TaK, 9~06b1 n O n y Y a T e n b  MOr 
n p a B W I b K 0  MCTOnKOBaTb MX COAepXaHHe.  Hanpu~ep, a q O H O M  UC- 
nonb3ye~ B pa3ro~ope c n p y ~ u ~  a r p o H o M o M  MHW n e K c m y ,  H e x e m  B 
p a 3 r O B O p e  C YeJIOBeKOM, M U 0  3HaKOMbIM C a I ' p 0 ~ 0 M M e f i .  

Pa3m~0p C WClTOJIb30BaHMeM ~ ~ o @ ~ c c H o H U ~ H O ~ ~  JIeKCMKll YaCTO 
6onee M H @ O P M ~ T U B H ~ I ~ ~ ,  OAHaKO 3 T 0  B03MOXHO I M U b  n p M  YCnOBMM, 
YTO n o n p a T e n b  MH@OPM~UHM T a m e  a J r a e e T  em. B n p o T m H o M  cny- 
Y a e  KOMMYHWKaUMX ~ Y A ~ T  6 e 3 p e 3 y J I b ~ a ~ ~ 0 i " i .  

P~CCMOT~MM MeTOabI H ~ J I M Y H o ~ ~  KOMMyHMKaUWM. 
rpynn06U2 I C O ~ H U I C U Z + X .  JWM, KOHTaKTMPYIOWWe AP)T C APJTOM, 

06pa3W~ rpynny, KOTOpaR MOXeT MMeTb 0 6 u ~ e  ~ e O J I O r M I 0 ,  BepY, 
CHCTeMY U ~ H H O C T ~ ~ ~  Fi HOpMbI, peryJIMp)'IOmWe nOBeAeHMe ee W e H O B  
no O T H o u e H M m  npyr K npyry. ~ c t r x o n o r ~ ~  nmnefi, OTHOCRWHXCII K 
o n ~ o ~ y  H TOMY me C O U M ~ J I ~ H O M ~  cnom, cxoxa, n o s T o M y  s a s a c ~ y r o  
CXOAHbI M MX TOYKH 3peHMR. 

~ O K U M ~ O B ~ T ~  COUMaJIbHbIe CIIOM M O M 0  W n0 r e o r p a @ M Y e c ~ o M y  
npW3HaK)': BO MHOrMX rOPOAaX eCTb YeTKO pa3rpaHMYeHHbIe  p a f i 0 ~ b 1  
LLJM PaWWYHbIX COUMWIbHbIX rpynn. Y C T ~ H O B W T ~  HX pa3Mepb1,  KaK 
npamno, n o B o n b H o  n e r K o .  

H ~ M M ~ H ~ U ~ R  rpJTKIa, KOTOPaR MOXeT OKa3bIBaTb BJIMRHMe H a  HH- 
AMBFiAa, 3 T 0  CeMbR. 

P e $ e p e ~ m ~ b l e  z p y n n b ~  c e p b e 3 ~ o  BJIMRIOT H a  @ O P M M P O B ~ H H ~  OTHO- 
I l I e H w I  JIIOne# K P~31IMYHbIM BeUIaM. T o r 0  Y ~ 0 6 b 1  TIOnbITaTbCR H3- 
MeHWTb 3 T 0  OTHOLUeHMe, H ~ O ~ X O A H M O  OnHpaTbCX H a  MHeHMe 3TWX 
rpynn, B KOTOP~IX C y u e c T B y e T  onpenene~~ak  M e p a p x m .  O ~ ~ I ~ H O  JIM- 
AepOM B p e @ e p e ~ ~ ~ b l x  I?))TIJIaX CTaHOBMTCR TOT, KT0 HaMJIyFILUMM 06- 
pa3OM npwcnoco6~nc~ K Mx 3aKOHaM. 

f l I O ~ e f i ,  3aAaloI4MX TOH B O ~ W ~ C T B ~ H H O M  MHeHBM, Ha3bIBaK)T nude- 
PUMU 06qecm6e~~ozo MHeHUX. OHM WCTOJIKOBbIBalOT ~IH@OPM~UHK) Ca- 
MOCTORTenbHO, 3aTeM ee I I e p e A a m T  Ap)TUM llOJIb30BaTelIRM J'Xe B CBO- 
efi MHTepnpeTaUMW. n m e p b 1  O ~ U ~ C T B ~ H H O ~ O  MHeHMII C ~ O C O ~ H ~ I  OKa- 
3bIBaTb 3aMeTHOe H ~ @ O P M ~ T I ~ H O ~  BnMRHMe H a  nOBeAeHHe Ap)TMX MH- 
AWBWOB B x e n a e M o M  H a n p a m e H M w ,  XOTX B C O U B ~ J I ~ H O ~ ~  M e p a p m w  
3aHMMaKIT TY Xe C T y n e H b ,  YTO M A p y r M e  YneHbI I'pylTnbI. 

n ~ n e p b ~  O ~ W ~ C T B ~ H H O ~ O  MHeHMII - 3 T 0  mOAM, 06nanamruee cne- 
UHaTIbHbIMM 3HaHHXMM B CBO& O ~ J I ~ C T M ,  COUMUbHO AOCTYIIHbIe, BOC- 
npMHhluMBbIe K B ~ ~ A ~ ~ ~ C T B H K )  CpeACTB M ~ C C O B O ~ ~  W H @ O ~ M ~ U H H .  OHM 
P e n K O  6 b I B a l o ~  JIMAepaMM OAHOBpeMeHHO BO MHOrHX O ~ J I ~ C T H X ,  HO 
npUC).rCTByIoT BO BCeX COUMaJIbHbIX CJIORX, OKa3bIBaH UeHHbIe  YCJIyIu 
o K p y x a m r u m .  C n e ~ o ~ a ~ ~ e  3a n m e p o M  -  TO uemm ycnyra, no- 
CKOnbKY IIOMOraeT OIIPeAeJIWTbCX B ~ O B e A e H W H  IIOCJIeAOBaTemM JIUAe- 
pa. B 0 6 ~ e M  CJIyYae J I W e p b I  MMelOT 6 o n b r u o i i  AOCTyn K BHeIIIHMM WC- 



TOYHMKaM HH@OPM~IIHM, a MX @ ) W K 4 m  
COCTOHT B TOM, ~ ~ 0 6 6 1  y 6 e A E f ~ b  rp)TIny 
nocne~osa~enefi H ~ M ~ H W T ~  c B o e  nosene- 

H ~ @ ~ M O J I W O R  KMLMYHUKO~UX Ha PHCYHKe 29 BHAHO, KaK, COYeTm 

no~pe6n~enn  rL1 @ o p ~ Z l J I b ~ b I e  H He@op~Zl J IbHbIe  MeTOAbI 
K O M M ~ H K ~ U H ~ ~ ,  n p o A a B e u  y 6 e m a e ~  no- 
Tpe6w~enefi (uene~ym a y ~ a ~ o p ~ m )  now- 

PHC. 29. k icnomoem~e m e -  n a T b  ero T o s a p b I .  T ~ K ,  H a n p m e p ,  cenbc- 
pa 06ruemen~orn MHeHHR B K O X O ~ X ~ ~ C T B ~ H H ~ I ~ ~  TOBaPOnPOH3BOAHTeJIb, 
KaHane MaplrmrnBOri KOMMY- HpHrJIaCHB H a  @ e p ~ y  HMeHHTbIX r 0 ~ ~ e f i  W 

HHKaWH npeccy, n o M o r a e T  n p o n s m e H n m  c~oeZi 
npOAJXl@iH H a  PbIHOK. 

Cmpamezua pacnpocmpanenua unnoeayui (duq5q5~3uu). AJIX M H O ~ W X  
c ~ J I ~ c K o x o ~ R ~ ~ c T B ~ H H ~ I X  T O B ~ ~ O I I ~ O H ~ B O A H T ~ J I ~ ~ ~  6 0 ~ 1 b m m  npo6ne- 
Ma - nonpeaae H p a c n p o c T p a H e H u e  H H @ O ~ M ~ U W W  o HOB~IX T o B a p a x  
H ycnyrax. B s ~ o i i  o 6 n a c ~ ~  n p m e m I o T  cneuw@trsecme MeTonbI pac- 
llpOCTpaHeHuri  H O B O B B ~ A ~ H H ~ ~ .  

H O B O B B ~ A ~ H H ~  - 3 T 0  m e X ,  MeTOA, TOBap HnH YCJIyra, BOCnPHHR- 
MaeMbIe ~ T O T ~ ~ ~ H T ~ J I ~ M  KaK HOBbIe. C O T ~ ~ A H H K ~ M  MapKeTMHrOBbIX 
cnym6, KOTOPbIe XOTRT 3aBOeBaTb AOBepWe n o ~ p e 6 ~ ~ e n e f i ,  CJIeAyeT 
H a r a m  c p a c n p o c T p a H e H m  HH@OPM~UWH 06 ycnemio s a p e ~ o ~ e ~ n o -  
BaBWMX c e 6 ~  HOBOBBeAeHMRX. qepe3 HeKOTOpOe BpeMX, OAHaKO, HM 
CJIeAyeT CKOHueHTPHPOBaTb BHHMaHWe H a  TeX HHHOBaUMIIX, KOTOPbIe 
MOW 6 b 1 ~ b  B ~ I ~ O A H ~ I  ~ O T ~ ~ ~ H T ~ J L R M ,  name e c n H  ux p a c n p o c T p a H e H u e  
3aTpyAHeHO. 

&IH PaCnpOCTpaHeHHH HH@OPM~I&HH 0 HOBOBBeAeHHXX MapKeTO- 
JIOIM AOIUKHbI B COBePUeHCTBe BJIWeTb MeTOAaMH AEf@@y3HH, IIOCpeA- 
CTBOM KOTOP~IX HHHoBaUMM p a c n p o c T p a m m T c x  B TeqeHHe  onpene- 
JIeHHOrO BpeMeHM Y e p e 3  KOMMYHHKaUHOHHbIe KaHZlJIbI CpeAH nOTeH- 
U H ~ J I ~ H ~ I X  nolcyna~enefi. 

~ ~ O U ~ C C  03HaKOMneHHX C HOBOBBeAeHHeM BKJlIOYaeT YeTbIpe 3Ta-  
na: I )  OCBeAOMneHHOCTb 0 CylUeCTBOBaHUH HOBOrO TOBapa MnM YCJIy- 
MEI; 2) n?HCK H H @ O ~ M ~ ~ H H  0 HOBOM TOBape HJIH YCnjTe; 3) OueHKa  
TOrO, CTOMT JIM MCnOJIb30BaTb H O B ~ I ~  TOBaP WJIH YCnyr')'; 4) Pe l l r eHHe  
IIPHHHTb WIN 0TBepITi)'Tb MHHOBaUHK). 

Hanpn~ep,  cenbcme ~ o ~ a p o n p o w s ~ o n ~ ~ e n ~  p e n K o  cpasy npwxin- 
MaIoT HOBOBBeAeHWII. H ~ K O T O ~ ~ I ~  CpaBHMTenbHO G ~ I C T ~ O  HaYMHaIoT 
HX MCnOJIb30BaTb, Ap jTHe  M O W  HHKOrAa H e  O ~ ~ ~ T W T ~ C H  K HMM. 

M o X H O  BbmeJIHTb nRTb  THnOB CenbCKMX T O B ~ P O ~ P O W ~ B O A H T ~ ~ ~ ~ ~  
KaK no~pe6w~eneCi HOB~IX T o s a p o B  M ycnyr. 

1.  MHHOB~TOP~I :  2,5 % H a C e n e H m ,  0 6 b F I ~ 0  nepBbIMW I IpHMeI t smT 
n106b1e HOBbIe TOBapbI H YCnjTM. K ~ K  n p a B H n 0 ,  WMeIoT B ~ I C O K M ~ ~  YPO- 
BeHb 0 6 p a 3 0 B a H 1 . r ~  H AOCTaTOYHO ~ C T O ~ ~ Y H B O ~  @ H H ~ H C O B O ~  nOJIO>lte- 
H u e ,  no3~oncrm~ee PHcKoBaTb. B n o H c K a x  HOB~IX meii sacm noce- 
q a m T  ~ a p ~ o - ~ c c n e ~ o s a ~ e n b c m e  ppexaemx,  e w T  no Pocc~w H B 

Apyrkfe CTPaHbI. BWO OTMeTHTb, YTO nOCKOJIbKY OHM nepBbIMM n p H -  
MeHRIOT HOBbIe TOBaPbI W YCJIyIM, BbICOK PWCK TOTO, YTO 3TH TOBaPbI H 
YCJIyrFi OKamyTCII HeyAaYHbIMH. 

2. rp)TIna ,  I I p H M e I U I I o U m  HHHOBaUHH BCJIeA 3a HHHOBaTOpaMW: 
BKJlIoYaeT 13,5 % H a C e n e H m .  B Q)TI l le  AOBOnbHO MHOrO JIWAepOB, KaK 
@ o P M Z ~ J I ~ H ~ I X ,  TaK H H ~ @ o P M Z ~ J I ~ H ~ I X .  3 ~ a  rp)TIna OYeHb BaXI-ia, TaK 
KaK HMeHHO K ee npeACTaBHTeJIRM Y a U e  BCerO 0 6 p a w a 1 o ~ c ~  CenbCKMe 

.TOBapO~pOH3BOAHTeJIW 3a COBeTOM. < ~ o B ~ A ~ H H ~ *  HH@OPM~UHH A 0  
3THX JIIo~efi MOXeT 3HaYHTenbHO n0BbICHTb BePOXTHOCTb TOTO, YTO 
HOB= WIWeX WIW MeTOA 6yA)'T lTpWMeHeHb1. 

3. rpynna, K O T O ~ ~  n p w M e m e T  H H H O B ~ ~ W H  BcneA 3a n p e ~ m y r r l e f i ,  
c o c T a m R e T  c n e n y m w H e  34 % HaceneHwrr .  Bb~me . c p e A H e r o  y p o ~ m  no 
0 6 p a 3 0 B a ~ H I O  H ~JI~~OCOCTOIIHHIO.  q J I e ~ b 1  3~0fi rp)TInbI YaCTO OTCne- 
>KMBaIOT IIPHMeHeHMe H H H O B ~ L I M ~ ~ ,  Y ~ 0 6 b 1  IIOJIpWTb npeACTaBJIeHMe 0 
TOM, KaK HX MOXHO nPHMeHHTb. 

4. nosnaee G O J I ~ ~ H H C T B O :  B K n m r a e T  34 % c e n b c m i x  ~ o ~ a p o n p o ~ s -  
B O A H T ~ J I ~ ~ ~ .  B Q ) T I n y  BXODT X O ~ X ~ C T B ~ H H H K M  C 6onee HM3KMM J'POB- 
HeM 0 6 p a 3 0 ~ a H H f f  W rOTOBHOCTbIo K PHCKY. OHH M O T  H3MeHXTb CBOH 
MeTOAbI X O ~ X ~ C T B O B ~ H H H ,  HO npe>yqe AOJIXHbI yAOCTOBepMTbCX, YTO 
HOBbIe MeTOAbI H e  0KZK)'TCR HeYAaYHbIMW. 

5. K O H C ~ ~ B ~ T O ~ ~ I :  16 % C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I X  I I O T ~ ~ ~ H T ~ J I ~ ~ ~ .  
OHW H e  OPHeHTHPOBaHbI H a  pa3BMTHe, H e  3aHHMaIoTCX nOHCKOM 
 HOBO^^ BH@OPM~UWH. B 3TY rpynny, KaK npaBWJI0,  BXOAXT TOBapO- 
nPOH3BOAHTeJIH, KOTOPbIe H e  B COCTOXHWH nPHHHMaTb  H a  ce6x 
PACK. 

~ ~ K O H O M ~ ~ H O C T ~  T ~ K O #  K J I ~ c c H @ W K ~ ~ H H  CeJIbCKHX l I o ~ p e 6 H ~ e J I e f i  
HOBbIX TOBaPOB H YCJIyr I I O A T B e p m e H a  MaPKeTHHrOBbIMH HCCJIeAOBa- 
HHXMH, YTO UMPOKO MCnOJIb3yeTCX B )TIpaBJIeHWH MaPKeTHHrOM, B Ya- 
CTHOCTW, PeKnaMHbIMH areHTCTBaMH. 

~ H ~ H W X  o TOM, K a K m  K a T e r o p m  n o ~ p e 6 ~ ~ e n e f i  M o x e T  6 b 1 ~ b  3 a ~ ~ -  
T e p e c o s a H a  B H O B ~ I X  T o B a p a x  H ycnyrax, H o p H e H T a u m  H a  HUX MapKe- 
TWHrOBbIX K O M M ) W U K ~ L I H ~ ~  H ~ O ~ X O A U M ~ I  ~POMbILUIIeHHOCTW H c@epe 
arpOyCJI)T, ' 4 ~ 0 6 6 1  nOBbICWTb ~ @ @ ~ K T H B H o c T ~  MapKeTHHra.  

C W ~ C T B Y ~ T  3 H a Y ~ ~ e J I b ~ b 1 k  pa3pbIB  BO BpeMeHH M e m y  TeM, KOrAa 
YenoBeK BnepBbIe  n o n p a e T  ~ H ~ H W R  o HOBOM ToBape  WIH ycnyre, w ee 
@ Z ~ K T U ~ ~ C K M M H  ITOlcynKaMH HnM npHMeHeHHeM. H ~ K O T O ~ ~ I ~  @ ~ K T O P ~ I  
arraxm H a  s a ~ e m e ~ ~ e  npouecca BHenpeHwR name T e x  H H H O B ~ U H ~ ,  
KOTOPbIe M O T  3HaYWTeJIbHO nOBbICWTb I lpOAwHBHOCTb CeJIbCKOrO 
xo3xfic~sa. B K a s e c T s e  npmepa n p H s e A e M  s a ~ y n ~ y  @ e p ~ e p a ~ ~  m a -  
T a   MOB^ ( C m )  T M ~ P I ~ ~ H ~ I X  CeMFIH KYKYPY3bI. H e c ~ o T p x  H a  TO 'IT0 
3TM CeMeHa MOTJIW llOBbICHTb Y P O X ~ ~ ~ H O C T ~  H a  20-30 %, B CpeAHeM 
npOlLIJI0 BOCeMb JIeT C MOMeHTa, KOrAa @ e p ~ e p b 1  BnepBbIe  YcJIbIllIZlJIH 
o ~ o ~ o f i  mee, AO ee n p w M e H e H m .  

n p H  PaCnpOCTpaHeHMM U H @ O ~ M ~ U M M  0 HOBlueCTBaX BaXHbI HX Xa- 
PaKTepHCTHKM, BJIHRIoUHe H a  CKOPOCTb OCBOeHWII UeJIeBOrO PbIHKa: 

OTHOCHTelIbHOe npeHMyllleCTBO no CpaBHeHHIo C CylUeCTBJQOqH- 
MH TOBaPaMM W YCnjTaMW; 



COBMeCTHMOCTb - YeM JIeFle H O B ~ I ~ ~  TOBap WIH yCJI)Ta BnHCbIBa- 
IoTCR B CyIUeCTB)'IOIUyIO CHCTeMY, TeM CKOpee OHH 6 y ~ j ' T  l T p H 0 6 p e ~ e ~ b l ;  

c n o x m o c T b  - YeM cnomee npoqecc o6y.1e~~rr cnoco6a~ npme- 
HeHHR, TeM 6 0 n b m e  BpeMeHH I I o T ~ ~ ~ ~ ~ T c H  H a  BHeApeHHe HHH0BaUHI.I; 

n p o s e A e H m  ~ c n b ~ ~ a ~ w f i  - H H H o s a U m  6 y n e ~  c K o p e e  npHMeHe- 
Ha, eCnH n o ~ p e 6 ~ ~ e n w  C M O W  ee MCnbITaTb, Y T O ~ ~ I  OqeHHTb; 

B03MOXHOCTb ~ a 6 J I I o a a ~ b  - eCnH I T O T ~ ~ ~ H T ~ J I H  M O W  HaTJIH,4HO 
y B W e T b  pe3yJIbTaTbl, OHH CKOpee npHMeHHT HHHOBaUHK); HeKOTOPbIe 
HHHOB~UUM, H a n p m e p ,  m m I o u I H e  H a  coxpaHeHHe n o r B  B TeYeHHe 
PJIHTenbHOrO BpeMeHH, TPyAHO yBWeTb,  n03TOMY HX PaCnPOCTpaHe- 
HHe W e T  MePJIeHHO. 

P ~ C C M O T ~ H M  POnb M ~ P K ~ T H H ~ O B O ~ ~  HH@OPM~I~MH B IIpOUeCCe PaC- 
npOCTpaHeHMR HHHOBIUW~~. 

B o - ~ ~ P B ~ I X ,  n p H  OnOBelUeHHH n o ~ p e 6 H ~ e n e f i  0 B03MOXHOCTH BHe- 
ApeHHR HOBOrO TOBapa WIH yCn)TM B W O  HCIIOnb30BaTb IIPHBbIYHble 
PJIR HHX KaHaJIbI. B HeKOTOPbIX Cny.ImX 3 T 0  M o r n  6 b 1 ~ b  PZIZlHO H ra3e- 
TbI, B AP)THX, BO3MOXH0, H ~ O ~ X O ~ H M ~ I  npe3eHTaUHH WIH np)THe Me- 
TOAbI, OCHOBaHHbIe H a  MeXJIHYHOCTHOM 0 6 4 e ~ H H .  

Bo-BTOP~IX, KaK TOnbKO ~ T o T ~ ~ ~ H T ~ J I H  3aMHTepeC)'IOTCR HOBOBBene- 
HHeM, OHH HaYHyT MCKaTb HH@OPMIIU~K) 0 HeM B Ap)THX HCTOYHHKIX. 
B  TOT nepH0.n B ~ O ,  Y T O ~ ~ I  n a ~ ~ o f i  ~ ~ @ o p ~ a q ~ e i i  6bUIM 3arron~e- 
H ~ I  Bce  B O ~ M O X H ~ I ~  KaHanbI ee p a c n p o c T p a H e H m .  

B-TP~T~UX,  HCCnenOBaHHR n0Ka3aJIMy YTO ~ O T ~ ~ ~ H O C T ~  B HH@OP- 
MaUHH H e  HCYe3aeT nOCJIe npHMeHeHHR HOBOBBeneHHR. ~ O H C K  ee 
npOflOJIXaeTCfl, A w e  6onee HHTeHCHBHO. B W 0 ,  Y T O ~ ~ I  COTPYAHHm 
M ~ ~ K ~ T H H ~ O B O ~ ~  c n y x 6 b 1  npe,AOCTaBJIHJIH M H @ O P M ~ ~ H K )  H TOrna, KOlXa 
yxe nocTHrnH ycnexa. 

n o ~ p e 6 ~ ~ e n ~  BHHMaTeJIbHO C n e m T  3a AeRTenbHOCTbIo ,4pyIXX MH- 
HHBMJlOB H n m 6 x ~  0 6 c y m 4 a ~ b  HOBOBBeneHHR C COCeA5lMH H APY3bRMH. 
O ~ H ~ K O  OHH CKJIOHHbI 6 0 n b m e  IIPHCnyI.LIHBaTbCR K YCnellIHbIM nOTpe- 
~ H T ~ J I X M ,  KOTOPbIe rOTOBb1 IIOflenMTbCR CBOHM OlTbITOM, TaK Ha3bIBae- 
MbIM J I m e p a M  O ~ ~ ~ C T B ~ H H O ~ O  MHeHHR. COTPYAHM~ M ~ P K ~ T H H ~ O B O ~ ~  
c n y x 6 b 1  H e  M O W  OXBaTHTb BCeX no~pe6w~enefi~ n03TOMy MM ~eo6xo- 
nHM0 COCPeAOTOYHTb CBOH YCWIHR H a  3TMX H ~ @ O P M ~ T I ~ H ~ I X  JIMJlepaX. 
H e @ o p ~ a J I b ~ b l f i  nWep MOXeT BbInOnHHTb CJleAyIoL4Me @ J W K ~ H H  B OT- 
HOrUeHKH paCnp0CTpaHeHHR HHHOB~L@: 

R e p e n a s a m  MH@OPM~UHK) 3a n p e n e n b l  r p y r m b ~ ;  
HHTeplTpeTHpOBaTb BHerUHIolo H H @ O P M ~ ~ M K )  H a  OCHOBe CBOerO 

OnbITa H MHeHHR; 
* c n y m M m  npHMepoM LIJM npymx; 

UY3aKOHHBaTb* HnU OTBepraTb H3MeHeHHR, KOTOPbIe XOTRT OCY- 
WeCTBJIRTb Ap)THe, TO eCTb @aKTHYecKH O A O ~ P R T ~  HX HnM H e  ono6- 
PHTb; 

OKa3bIBaTb BJIHRHHe H a  H3MeHeHHe v)TInOBbIX U ~ H H O C T ~ ~ ~ .  
W C C J I ~ ~ ~ O B ~ H ~  n0Ka3bIBaIoTy YTO ~ e @ o p ~ a J I b ~ b l e  JIWePbI: 

lTPHMeHXIoT MHOIUe HHHOBaUHH, HO O ~ ~ I Y H O  H e  RBJlXIoTCR nep- 
B ~ I M H  B  TOM npoqecce; 
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~0p0Ill0 0 6 p a 3 0 m b 1  H ~ M ~ I O T  ~ C T O ~ H B O ~  @ H H ~ H C O B ~ ~  n o n o x e H H e ;  
H v a I o T  n W H p y I O 4 y I O  POnb B ~ 0 q H a J I b ~ o f i  )IUI3HH, HMeIoT KOH- 

TaKTbI 3a npenenam c B o e r o  o K p y x e H m .  
~ P ~ T H K ~  nOKa3bIBaeTY YTO COYeTaHHe MeTOAOB IIHYHO# H HeAHY- 

HOG K O M M J W H K ~ U M ~ ~ ,  @ O P M ~ J I ~ H ~ I X  H H ~ @ O P M ~ J I ~ H ~ I X  KaHaJIOB nepena- 
YH HH@OPMIUHI.I B MapKeTHHre npHB0nHT K HaHny.IIllHM pe3yJIbTaTaM. 

Cmpamezuu npomanrcueanurr moeapa u npumerenurr nompebumem rc 
mO8UPy. M ~ ~ K ~ T H H ~ O B ~ I ~  KOMMJWHKaqHH He  TOnbKO 0 6 e ~ l T e Y H ~ a I o ~  
B S ~ H M O C B H ~ ~  n p o n a B q a  H noKynaTenx ,  HO H o6aen~m1o~ Bcex y.IacT- 
HHKOB npOUeCCa nPOABI9KeHMR TOBaPOB H YCn)T no MaPKeTHHrOBbIM 
KaHaJIaM. COTPY~HWI~CTBO nOCpenHHKOB - KJIK)Y~BO# @ ~ K T O ~  YC- 
n e I U ~ 0 f i  peaJIH3aqHH M ~ P K ~ T H H T O B O ~ ~  CTpaTerHH @HPM~I.  ~ H P M ~  MO- 
x e T  B b 1 6 p a ~ b  CTpaTerMIo n p o T a J I m s a H m  WIH n p H a n e Y e H m ,  a T a m e  
KOM~HHHPOB~HH)'IO K0MMJWHKaUHOHH)'IO CTpaTerHIo. OT 3TOr0 3aBH- 
CHT KOMIIJIeKC CTHMYnHPOBaHHR. 

C T p a ~ e n i x  n p o T m m B a H m  T o s a p a  n p e n n o n a r a e T  ~ c n o n b s o ~ a ~ w e  
TOprOBOrO nepCOHaJIa H CTMMYJIHPOBillIMR ~@epb1 TOprOEUlH. ~ P O M ~ B O -  
AWTenb aveCCHBHO HaBH3bIBaeT TOBap OnTOBHKaM, OnTOBHKH a v e C -  
CHBHO HaBR3bIBaIoT er0 PO3HHYHbIM TOprOBUaM, a P03HMYHbIe TOprOB- 
U ~ I  - noKynaTenxM. 
, C ~ p a ~ e r m  npwmeseam no~pe6w~eneii K T o s a p y  n p e A n o n a r a e T  

6 o n b u r w e  3aTpaTbI H a  KOMIIJIeKC CTHMYJIHPOBaHHR C UejIbK) @OPMHPO- 
B a H m  cnpoca. B cny.Iae ycnexa n o ~ p e 6 ~ ~ e n u  HarHj'T CnpamHBaTb TO- 
B a p  Y pO3HHYHbIX TOprOBUeB, P03HHYHbIe TOPrOBUbI - Y OlTTOBUKOB, a 
O~TOBHKU - y I T ~ O W ~ B O ~ H T ~ J I ~ # .  

Oam~qecm cTpaTerHm npemeseam n o ~ p e 6 ~ ~ e n e i i  K ToBapy 
MOXHO PaCCMaTpHBaTb KaK AOJIrOCpOYHbIe HHBeCTMUHH. BM~CTO T o r 0  
4 ~ 0 6 b 1  OPHeHTHPOBaTb YCWIHR no npOnBMXeHHI0 TOBapOB H a  C ~ ~ I T O -  
B)'IO CeTb C ~ e H 3 6 e X H b l ~  PHCKOM nOBbIUeHHR UeH, @ H P M ~  CTpeMHTCR 
CO3naTb H M W  MaPKkI H np~o6pecm H3BeCTHOCTb, YTO CO BpeMeHeM 
O ~ ~ C ~ I ~ Y H T  JIyWXHe B3aHMOOTHOLLIeHH~ C nOCPeAHHKaMH. 

Ha npaKTMKe 3TH KOMMJWHKaUHOHHbIe CTpaTerHM AOnOnHHIoT 

nP)T np)Ta, ~OJI~IUHHCTBO 0 p r a ~ U 3 a q H f i  npHMeHXIoT CMemaHHbIe 
c T p a T e r u u ,  pacnpenenm YCWIMR M e m y  KoHeYHbIM c n p o c o M  H cHcTe- 
~ 0 f i  ~ 6 b 1 ~ a .  n p a K T H ~ a  nOKa3bIBaeT, YTO POCT PaCXOAOB H a  T O P ~ O B M ~ ~  
nepCOHaJI H nOBbIIUeHHe CeneKTHBHOCTH HH@OPM~UHOHH~IX CpeACTB, 
n03BOnRK)lUee nOCTORHH0 CHI9KaTb CTOHMOCTb OAHOrO KOHTaKTa Ye- 
pe3 peruraMy, co3nam~ n p e n n o c b m m  PJIR T o r o ,  Y T O ~ ~ I  npennoqecm 
cTpaTerHm n p u m e Y e H H x  no~pe6w~enx K T o s a p y .  

8.3. CMCTEMA H CTPATETHSI HH'rErPMPOBAHHblX 
MAPKETHHrOBblX KOMMYHHKALlHGi 



P e h X ~ l a -  OAHa H3  COCTaRJIRIOLUWX MapKeTHHrOBbIX KOMMYHHKI- 
UH2, HanpaRJIeHHbIX H a  CTMMYJIMPOBaHHe. C ~ L U ~ C T B Y ~ T  MHOrO nOAX0- 
ROB K ~ ~ C C M @ E I K ~ U M M  peKnaMbr, oAHaKo ~aa6onee  p a c n p o c T p a H e H o  
ee n e n e H H e  H a  ToBapHym H Q ~ p ~ e ~ ~ y r o .  Toaap~arr peuma -  TO MH- 
@ 0 p ~ a u W I  0 n o ~ p e 6 w ~ e n b c ~ ~ x  C B O ~ ~ C T B ~ X  H KaYeCTBaX TOBapa; @Up- 
M ~ H H ~ A  - peKnaMa n p e m p m T w r ,  ero y c n e x o B ,  noc~mce~ni i .  ki~orna 
@ H P M ~ H H ~  PeKnaMy Ha3bIBaIOT K O ~ ~ O ~ ~ T M B H O ~ ,  n p e c ~ ~ s ~ ~ o f i  UJIH 
H H C ~ T ~ U W O H ~ J I ~ H O ~ ~ .  

O C H O B H ~ I ~  CpeAcTBa p a c n p o c T p a H e H m  peKnaMbr - npecca ( r a 3 e ~ b 1 ,  
C ~ ~ U H ~ J I H ~ H ~ O B ~ H H ~ I ~  x y p ~ a n b ~  H )ICYPH~JI~I 06~uero ~ a s ~ a ~ e m ,  KHW- 
m, c n p a ~ o q ~ ~ r n ) ;  neYaTHarr n p o n y K u a R  (JIHCTOBKM, ~ ~ K J I ~ T ~ I ,  m a K a -  
TbI, KaTaJIOTM, OTKPbITKH, KaJIeHJWpH, npOCneKTb1, BM3MTHbIe KapTOYKH 
M T. A.); HapJXHaR p e w I a M a  ( K ~ Y I I H O ~ ~ ~ ~ ~ H T H ~ I ~  IUIaKaTbI, IIaHHO C He-  
nOABHXHbIMH, ~ ~ ~ Y I ~ [ M M M  HJIH 3aIIpOI'paMMWPOBaHHbIMM HaAllHCRMM, 
llpOCTpaHCTBeHHbIe KOHCTPYI(UMM H T. z.); PeKnaMa H a  TpaHClTOpTe 
(BH)TPw H CHaPyXM TpaHCnOPTHbU CpeACTB, H a  OCTaHOBKU, aBTO- W 
XeJfe3HOAOpOXHbIX BOK3aJIaX, B a3PO- H MOPCKHX ~ I O ~ T ~ X ) ;  3KpaHHZM 
p e m a M a  (KMHO- ti T e n e p e m a M a ,  cna2iqb1); paAwopewraMa.  

B Q > e n e p a n b ~ o ~  s a ~ o ~ e  GO p e m a M e *  (1995 r.) AaHo  cnenyromee 
o n p e n e n e H H e  peKnaMb1: *Pema~a  - pacnpocTpaHReMaR B n106oii 
@ O P M ~ ,  C nOMOlI4bIO n106b1x CpeACTB HH@OPM~UMII 0 @ H ~ M U ~ C K O M  HJIH 
IOpmHYeCKOM JIHUe, TOBapaX, HReRX H HaYMHaHHRX ( p e w a ~ H a R  HH- 
@op~aum) ,  ~o~opar r  n p e ~ ~ a s ~ a q e ~ a  m H e o n p e n e n e H H o r o  K p y r a  
JIWU H nPH3BaHa @OPMMPOB~T~ UlIM nOJl.4epXHBaTb MHTepeC K 3 m M  
@ H ~ M Z I ~ C K O M Y ,  IOPHAH9eCKOMY JIHUY, UAeHM H HaYHHaHMRM H cnoco6- 
CTBOBaTb peNIH3aUHH TOBBPOB, Waefi, H ~ Y M H ~ H H % * .  

Cm~~(ynupoea~ue c6aima - Hcnonb3oBaHHe  p a 3 ~ 0 0 6 p a 3 H b r x  

B s a ~ o ~ e  nonqeplctryro, rro peKnaMa nonxHa 6b1~b n p e n ~ a 3 ~ a s e ~ a  g n ~  Heonpe- 
neneHHoro Kpyra nau. MHMMM CnoBaMH, ecnH HH@OPM~UHX npen~azi~ase~a rn sapa- 
Hee onpeneneHHoro Kpyra nwu, TO s ~ o  yxe o@ep~a MH npMrnalueHue cnenan o@ep~br. 
Heo6xon~~o s m o  pa3rpa~wsw~a~b noHHTwa upeKnaMau n unponarama*: pemaMHaR 
U H @ O P M ~ U ~ . ~ ~  OTKpbITO BCXOnHT OT PeKJIaMOLlilTWIR H OMas11MeTCX HM. 

CpeACTB CTWMyJIUpyrOLUerO B O ~ R ~ ~ ~ C T B H ~  H a  IIo~J'lla~eJIefi, IIpOAaBUOB 
W llOCpenHMKOB. 

9 E C T ~  OIIepaUWW CTMMYJIWpOBaHMIO C G ~ I T ~ ,  KOTOpbIe OTHOCHTCR K 

THBHO, ecnti peYb  w e T  o KO~OTKOM o ~ p e 3 ~ e  BpeMeHH, HO noporo 06- 
XOAHTCR lTPOH3BOnWTeJIIO. 

Yawe onepauwx no CTHMynHpoBaHmo ~ 6 b 1 ~ a  HOCRT 6onee mrmii 
xapamep - HrpbI ,  KOHKYPC~I n o K y n a ~ e n e i i  w np. OHH C O ~ A ~ I O T  n o 3 ~ -  
T H B H ~ I ~ ~  M M ~  T o s a p a .  

C O Y ~ T ~ H M ~  <CKeCTKMX* M <cMIIIXMX* MeTOAOB CTHMYJIHPOBaHUII c6b1- 
T a  no6y>yqae~ I I o K y n a ~ e n e f i  K COBepIIIeHMIO H ~ M ~ ~ ~ H H O ~  nOKynKM H, 
eCIIM CTMMYJIHPOBaHHe OTBeYaeT 0)ICIWaHMRM n0K)TIaTeJIR H COrJIaCy- 
eTCR CO c ~ ~ ~ H @ M K o ~ ?  TOBapa, BHyIUaeT CMMnaTMM, MHTepeC H I IpenaH-  
HOCTb, C MeHbIIIHMM CpaBHeHHIO C p e K J I a ~ 0 f i  3aTpaTaMH. 

Bb160p MeTOaOB CTHMYJIMPOBaHWI ~ 6 b I ~ a  3aBWCMT OT IIOCTaBJleH- 
HbIX Uenei i .  Bce CpencTBa MO>KHO O ~ X ~ ~ ~ M H H T ~  B TpM 60nbu111e r p W b I :  

UeHOBOe CTHMYJIMPOBaHHe ( n p 0 A ~ a  no CHHXeHHbIM UeHaM, 
JIbrOTHbIe KynOHbI, AaIOLUHe n p a B O  H a  CWKY); 

n p e m o x e H w R  B ~ a ~ y p a n b ~ o j i  @ o p ~ e  ( n p e m ~ ,  0 6 p a 3 u b 1  ~ o ~ a p a ) ;  
aKTnBHoe n p e m o x e H H e  ( K O H K ~ P C ~ I  no~yna~eneii ,  ~rpbr ,  n o T e -  

i pew). 
I n p H  CTHMyJIHpOBaHWH c6b1~a n p e C J I e n ~ T C R  MHOrHe UeJIW. Bb160p 

1 3aBHCHT OT TOTO, H a  KOrO H a I I p a M e H b I  MePbI (OT UeJIeBbIX a y ~ W ~ 0 p H f i ) .  
n o ~ p e 6 t r ~ e J I b ,  HeCOMHeHHO, 0 6 ~ 1 u a e ~  HaH60nbUIef i  3HaUHMOCTbl0, 

BCR IIOJIHTMKa MapKeTHHra CBOnHTCR K B O ~ A ~ ~ ~ C T B I I H )  MMeHHO H a  H e r o .  
4 e ~ u  c r n u ~ y ~ u p o e a ~ u x  nompe6umeneL - p e n m e m e  HX wcna; 

y s e n m e H M e  wcna ToBapoB, KyI7neHHbIx O ~ H M M  H TeM me n o K y n a T e -  
new Mom0 BbrAenHTb c T p a T e r w u e c m e ,  cneu~Q~recrure w p a 3 o ~ b 1 e  
UeJIH CTHMYJIMPOBaHMII ~ 6 b 1 ~ a .  

Cmpamezurec~ue 4mu: Cneyuqburec~ue ymu: Pa3oeue yenu: 

YXJIH'lHTb 'IHCJIO 
no~pe6n~eneR; 
y8enHrHTb KOnUW- 
CTBO ~oeapa, s a w -  
neHHoro K W ~ I M  
n o ~ p e 6 n m e ~ ;  
penHsma 0 6 0 ~ 0 ~  no 
no~aaa-renen, HaMe- 
9eHHMX B MaHe 
MapKmHra; 
BblnOJIHHTb nnaH 
nponax 

ycKopnm nponaxy ~aa6onee 
BbIrOnHOrO TOBapa; 
noeHcaTb 060parn~ae~oc~b 
~a~oro -ne6o  Tosapa; 
R ~ ~ ~ B W T ~ C R  OT HUHUHHX 
sanaco~; 
npman perynnpHocTb c6b17-y 
C ~ ~ O H H O ~ O  Tosapa; 
o~a3a-m n p o r n ~ o n e R c ~ ~ ~ e  
KOHKYpeHTaM; 
OXHBHTb IlpORUCj' TOBapa, c6b1 
~omporo nepemuweT %xmR 

n p 0 A a ~ e U  T a m e  H e  AOJIXeH 6 b 1 ~ b  0 6 0 j i A e ~  BHHMaHMeM TOBapO- 
IIpOH3BO~WTeJIX, TaK KaK OT er0 C ~ O C O ~ H O C T ~ ~ ~  H YMeHwI npOAaTb TO- 
sap ~ ~ B H C H T  ycnex n p e n n p m T m .  



ueflb CmuMynupoea~us npodaeya - IIpeBpaTMTb MHePTHOrO M 6e3- 
pa3nw~~oro  K T o B a p y  s e n o B e K a  B ~ H T Y ~ H ~ C T ~  M n p o n a r a H n M c T a  xoro 
T o s a p a .  

Topro~brii nOCpeAHkiK KaK C B R 3 y I o w e e  3BeHO M e m y  npOM3BOAMTe- 
n e M  M n o ~ p e 6 ~ ~ e n e ~  n p e n c T a m s e T  co6oG c n e U M @ w s e c m G  0 6 ' b e ~ ~  
CTWMYJIWPOBaHMR, B~II IoAEMIOI~[W~~ PeI'yJ'IWPyIoUIWe @ ) ' H ~ W M .  

~ P M  3TOM UenM CTMMynMpOBaHMR M O W  6 b 1 ~ b  Pa3nMYHbIMM: 
n p m a T b  ~ o ~ a p y  onpenene~~brii H M ~ ,  Y T O ~ ~ I  c A e n a T b  ero nemo 

y3HaBaeMbIM; 
YBenHYwTb KOJIMseCTBO TOBapa ,  nOCTJTIaIOLUer0 B T O P r O B W  CeTb; 
IIOBbICMTb 3akiHTepeCOBaHHOCTb n 0 C p e A H w K a  B aKTHBHOM ~ 6 b 1 ~ e  

TO# w n H  HHOG M a p m  T o n a p a .  
B COOTBeTCTBMH C O ~ S ~ K T O M  B O ~ A ~ ~ ~ C T B W  OCHOBHbIe CPeACTBa CTZZ- 

MyJIHpOBaHHR MOXHO 0 6 ' b e f i ~ ~ t i ~ b  B TPW V W n b I .  

C6~moeori  annapam: 170cpednu~: IIompe6umefl b: 

uenesbre n p e M H H ;  T ~ J I O H ~ I  H a  nponamy T ~ I I O H ~ I  H a  nponamy co C I W Z K O ~ ~ ;  
KOHK~PCH;  co CWKO#; nponaxa no C H ~ ~ H H ~ I M  u e ~ a ~ ;  
H V b I  CKWIIKH; o6pasubr TOBapOB; 

I I p O A a X a  no C H U X e H -  A O n O n H H T e n b H O e  KOJlHueCTBO TOBapa;  
HbIM U e H a M ;  YnaKOBKa; 
KOHKYPCM; ncnar~a~we ~ o s a p a ,  n e r y c x i x u i x ,  npe- 
urpbr MHH, K O H K ~ P C U ,  no~epeu 

~ ~ U M ~ H W T ~ J I ~ H O  K T O P ~ O B O ~ ~  TOYKe pa3l iHYHbIe  BHAbI CTMMYJIHPO- 
BaHMR MOXHO I U ~ ~ C C M @ ~ ~ ~ H P O B ~ T ~  IIO npOMCXOXAeHHIO ki ~ 0 3 A e f i -  
CTBMIO H a  KnWeHTOB. 

06ruee cTMMynMposaHwe.  l l p ~ ~ e m e ~ c ~  B M e c T e  nponam. Cny- - - 
X H T  WHCTpYMeHTOM 0)IUIBJIeHHR TOprOBnH. 

&OT BHA CTMMYnHPOBaHHR OAHOBPeMeHHO 0 6 ' b e n M H H e ~  IIpOAXKy 
IIO CHMXeHHbIM UeHaM,  AeMOHCTPaUkiIO TOBapa ,  AeryCTaUMIO, H r p b I ,  
MCnOJIb30BaHMe prr>r<eHbIX, oco6oe Y ~ ~ ~ H C T B O  TOprOBbIX 3WIOB, a@- 
U M ,  ~ a 6 n ~ s w l  C IXORCHeHMHMM, 6pocme PeKJlaMHbIe O ~ E H ~ ~ H H R ,  a 
T a m e  p e m a M H y m  K a M n a H n m  B npecce (pacnpocqa~e~we n w c T o B o K  c 
KynOHaMM, naIOIUMMM n p a B 0  H a  n 0 K y n K y  CO CKMAKO#, B p p e H w e  no- 
A a p K o B  B cny.Iae n p k i o 6 p e ~ e ~ w r  o n p e A e n e H H o r o  K o n w s e c m a  T o s a p a ,  
KOHWC~I, wrpb~). 

k I 3 6 t i p a ~ e n b ~ o e  CTMMYIIHPOBaHHe - P a 3 M e U e H H e  TOBapa  B H e  
MeCT o6wefi BbIKsIa,lIKI? H a  B ~ I ~ O ~ H O #  n03MUMW. 

Tosap MOXeT 6b1~b COCPeAOTO%H T a m e  B K ~ K O M - J I M ~ O  MeCTe TOP- 
r O B O r 0  3ma ( ~ b I c ~ a ~ ~ a - n p o f l a > ~ a  TOBapOB LlJM UIKOnbHMKOB Ha9aTIb- 
HbIX KJIaCCOB W T. A.). 

BTOT B m  CTMMYJIMPOBaHm BKJIIOYaeT T a m e  p a 3 M e w e H W e  TOBapOB 
H a  B ~ I H O C H ~ I X  n o T K a x  wnw B T e n e m a x ,  p a c n o n o x e H H b r x  B npoxonax 
m w  H a  nepecesemw T o p r o B b I x  n w ~ ~ f i .  llpw  TOM p e K n a M a  u c n o n b s y -  
eTCR B ~ e ~ b L U e a  CTeHeHM. ~ I c H o J I ~ ~ ~ ' I o T c R  TOJIbKO P e K n a M H b I e  n J I a H -  
IrreTbr w yKa3aTenM. 

~ I M M B ~ Y ~ ~ H O ~  CTWMYJIMPOBaHMe OCyLUeCTBnReTCR B MeCTaX 
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06ureii 3KCn03MUHW TOBaPOB H, KaK IIPaBMJIO, MCXOAMT OT nPOM3BOAM- 
TeJIR. 

Ces3b cmmtynupoeanua c6brma c s m a n o ~  X U ~ H ~ H H O Z O  yulula moeapa. 
n106m O n e p a W R  lT0 CTHMYJIHPOBIHHK) ~ 6 b 1 ~ a  A O n X H a  COOTBeTCTBO- 
BaTb 3 T a n y  XM3HeHHOTO UHIUIa KOHKPeTHOrO TOBapa.  

Oa3a BbmyCKa.  B MOMeHT BbInyCKa C ~ ~ I T Y  TOBapa  npeIIRTCTBylOT B 
OCHOBHOM TPM Q ~ K T O P ~ .  B o - ~ ~ P B ~ I X ,  T O ~ ~ O B M #  I I e p C O H m  H e  MOXeT 
C p a 3 y  CTaTb <dlpHBepXeHUeM* TOBaPa-HOBMHKM, n03TOMY B03HWKaeT 
H ~ O ~ X O A M M O C T ~  3aMHTepeCOBaTb TOpryIoWMe OpraHM3aqMH C lTOM0- 
4bIo  CTWMYJIHPOBaHMR M HPeAYCMOTPeTb C n e u M m b H b I e  M e p b I  y6ewe- 
HHIl nPOAaBUOB B UeHHOCTM HOBOrO TOBaPa. 

Bo-BTOP~IX, nPeACTaBMTeAM TOP~OBJIM HeOXOTHO M A P  H a  PMCK, 

I 
C B H ~ ~ H H ~ I #  CO C ~ M T O M  HOBOrO TOBapa.  

B - q e ~ b m ,  ~ O C P ~ A H W K M  C T a p a m T c R  B b I m a T b  AO nocnemero, 
IXpeme VeM <cJ'TBePmT,> H O B ~ I #  TOBap. Topro~m CeTb IlpIlBeTCTByeT 
c T w h i y n w p y m r U y m  nomepmrcy B nepwon c y m e p m e H m > >  T o s a p a .  llo- 
~pe6w~enb n p O H a r u I e T  CAepXaHHOCTb H p i i  IIOKynKe HOBOI'O TOBapa.  

C T M M ~ J I H ~ O B ~ H H ~  n p O n a m M ,  no6ymnarnruee nonp060~a~b HOB~I#  
TOBap, 06nerrae~ 03HaKOMneHMe C HMM. Poc'I'Y npOAXK C I I O C O ~ C T B ~ ~ T  
n p H M e H e H M e  n p o 6 ~ ~ x  UeH,  I I p e W O X e H H e  o6pa3so~, O M a T a  B pac- 
CpOYKy, npeA0CTaBJIeHMe AO~OJIHHTeJIbHOrO KOJIwseCTBa T O B a p a  ki  np. 

1 @a3a pa3BMTlUX. B nepMO,4 POCTa IIpOAilX CTMMYJIMPOBaHHe CIIpO- 
ca m e e T  c T p a T e r M s e c K o e  s ~ a s e ~ w e .  Ha  TOM 3 ~ a n e  OH CTaHoBwTcR 
M3BeCTHbIM, P e ~ J I R P H O  IXORBJIRIOTCR HOBbIe II0K)TIaTeJIM. B 3~0fi @a3e 
HpennOrITeHMe OTAaIOT PeKJIaMe, a H e  CTMMYJIWpOBaHMIO ~ 6 b 1 ~ a .  T ~ M  
H e  M e H e e ,  ' I T o ~ ~ I  6 b I ~ q 0  M ~ @ @ ~ K T M B H O  P e a r H p O B a T b  H a  A e f i c ~ s l U X  

KOHKypeHTOB, YBeJIWYMTb VkiCJIO TOPrOBbIX TOYeK C ~ ~ I T Y  TOBapa ,  
B ~ I ~ O P O ~ H O  B O ~ ~ ~ # C T B O B ~ T ~  H a  0 6 ' b e ~ ~ ,  MCnOJIb3)'lOT ki CTWMYIIMPOBa- 
H w e  c 6 b 1 ~ a .  

@a3a 3penOCTH. K o r ~ a  TOBap XOpOUO M3BeCTeH M MMeeT HOCTORH- 
HW norcyrra~eneii, npow3~on~~enb  k i c n o n m y e T  n p H e M b I  CTMMYJIMPO- 
BaHHR ~ 6 b 1 ~ a  H a  ~OCTOHHHO# OCHOBe. ~ @ @ ~ K T H B H O C T ~  PeKTIaMbI H a  
3TOM 3 T a n e  CHkDKaeTCR. 

,&R O X H B J I e H W  MHTepeCa K TOBapy McnO~'Ib3yIoT pa3JIHYHbIe CpeA- 
CTBa - npa3AHMKH, KOHKYPCbI, HOBYIO YIIaKOBKY M T. n. 

K KOHUY Qa3b1 3penoc~w H a c T y n a e T  HacbrrueHMe,  a s a ~ e ~  - Qa3a 
CIIQa. Ha 3TOM 3 T a n e  BCHKOe CTWMYJIWPOBaHMe I I p e K p a U a e T C R ,  Y ~ 0 6 b 1  
H e  IXpeIIHTCTBOBaTb BbIBOAY T O B a p a  M3 0 6 p a u e ~ m .  

~ ~ M c T J T I ~ U  K CTMMYJIMPOBIHHIO C ~ ~ I T I ,  H a P O  IIOMHMTb CJIeAYIOUee. 
1. C T P i ~ y J l k i p o ~ a ~ M e  ~ 6 b 1 ~ a  ~ @ @ ~ K T M B H O  TOIIbKO TOTAa, KOrAa eTO 

npMMeHeHMe yBR3bIBaeTCH C XH3HeHHbIM UMKJIOM TOBapa  k i  COrJIaCyeT- 
CH C YeTKO OnPeAeJIeHHbIMH UeJ'IRMM. 

2. Fonee S@@~KTMBHO OTHOCMTeJIbHO HeIIPOAOJIXHTenbHOe CTWMY- 
JIMpOBaHMe. K P ~ T K O B P ~ M ~ H H O C T ~  MePOllPBRTHIUII no6ym4ae~ no~pe6w- 

ti TeJrrr ~ ~ I C T P O  BOCIIOnb30BaTbCR B ~ I ~ O A O ~ ~ .  Hanpw~ep, IIpHMeHkiTeJIbHO 

;I K KaHUeJIRPClGiM TOBapaM CTHMyJIMpOBaHMe MOXeT OCmeCTBJLRTbCR B 
T e u e H M e  o ~ ~ o r o - A B ~ X  M e c R u e B .  
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To~ap,  npao6pe~ae~b1fi o n a H  pa3 B ron, H y x a a e T c R  B K p a T K o c p o s -  
HOM CTHMYJIHPOBaHHH ( Y e ~ b ~ p e - L U e c ~ b  H ~ A ~ J I ~ )  B MOMeHT, KOrAa no- 
KyrrKa ~aa6onee BepORTHa. 

3. Mepb~ IIO CTHMyJIHpOBaHHH, H TOBap CJIeAyeT TeCHO YBR3bIBaTb. 
C T H M ~ J I H ~ O B ~ H M ~  AOJIXHO CTaTb C O C T ~ B H O ~ ~  YaCTbK) na6o CaMOrO TO- 
sapa, na6o ero MMKPO- W M a K p o c p e A b I  ( ~ a r a 3 ~ ~ a  mw r p y r r n b 1  T o s a -  
POB O A H O ~ ~  c HHM ~ a p m ) .  

q~06b1 H e  HaHeCTH w e p 6  HMWAXy TOBapa ,  CJIeAyeT nOMHMTb 0 H e -  
O~XOAHMOCTH COOTBeTCTBHR M e p  no CTHMyJIHpOBaHHIO P e U b H O M y  no- 
JIOXeHWm AeJI CO C ~ ~ I T O M .  

flpJtAi0i MQpKemUHZ. n p ~  IIPRMOM MapKeTMHre npOH3BOAHTeJIb 
kUrH er0 COTpYAHHKM IIpHHMMamT HeIIOCpeACTBeHHOe qnIaCTUe B PaC-  
IIpOCTpaHeHHH HY)KHO~~ HH@oPM~I.IHH, OCyllleCTBJIeHHH APWHX ~ e f i -  
C T B H ~ ~ .  

K IIPRMOMY M a p K e T H H v  OTHOCIIT: 1) n P H M ) W  P e K n a M Y  - JIHYHO 
BpqnIaeMbIe PeKJIaMHbIe M a T e p M U b I  H I IpRMyIo  II0YTOB)W PeKJIaMY; K 
Tpa4BUHOHHbIM CpeflCTBaM CJIeAyeT OTHeCTH H JIWIHbIe B3HHMOOTHO- 
r u e H t i R  c K n a e H T a M H ,  n y 6 ~ 1 H Y ~ b 1 e  B b I c T y n n e H a R ,  acnonb30~a~we pe- 
~ 0 ~ e w a I . I H f i ;  2) IIepCOHaJIbHyIo I I p O n a X y  - IIpOflaXCy TOBapOB HenOC-  
PeACTBeHHO IIOKJTaTeJIK, y H e r 0  AOMa, e C n H  3 T 0  TOBaPbI JIMYHOrO 

IIOJIb30BaHMR, HJIW H a  I I p e A n p w I T M H ,  eCJIH OHH lTPOH3BOACTBeHHOrO 
Ha3HaYeHHH; IIepCOHaJIbHbIe lTpOAa>KM - 3TO I I p e X A e  BCerO pa60l.a 
KOMMHBORXePOB, TOPrOBbIX areHTOB, nepCOHa-ila AeMOHCTpaUHOHHbIX 
3aJIOB H BbICTaBOK C KaXAbIM I I O T ~ ~ ~ M T ~ J I T I ~ M ,  AeMOHCTPaUMR TOBapa  B 
ycnosmx ~ O J I ~ ~ O B ~ H H R ;  3) T e n e M a p K e T m r  - y6emeaae, nponaxa, 
c o B e p r u e a a e  c n e n o K  u n H  A o r o s o p e H H o c T b  o HMX H A a x e  nocnenpo- 
A a m o e  0 6 c n y x ~ i ~ a ~ ~ e  c n o M o r r r b m  B w e o T e K c T a ,  ~ e n e @ a ~ c a ,  ~ o ~ n b -  
mepa,  ~ e n e @ o ~ a ;  4) n o c b m o s H y I o  T o p r o B n m  no K a T a n o r a M  H npefic- 
KypaHTaM - y 6 e ~ e ~ H e  IIOKyrraTeJIR BCeMH BO3MOXHbIMM C ~ O C O ~ ~ M H  
BbICJIaTb W I H  IIepeYHCJIHTb A e H b r H  AJlR n p W 0 6 p e ~ e ~ H I I  TOBapOB, OHM- 
came KOTOP~IX A a m T  B p e u a M e .  

~ P I I M O ~ ~  MapKeTHHr - BaXHaFI ZIaCTb CWCTeMbI COBpeMeHHOrO MapKe-  
THHra .  3a py6exo~  I I p R ~ o f i  MapKeTHHr KaK MeTOA IIpOABHXeHWI CeJIbC- 
K O X O ~ ~ ~ ~ ~ C T B ~ H H ~ I X  H IIpOAOBOJIbCTBeHHbIX TOBaPOB OYeHb IIOWILFIPeH. 

B POCCHH AWHaMHKa pa3BHTHR IIPRMOTO M a p K e T H H r a  B UeJIOM no- 
JIOXMTeJIbHa, XOTR T e M n b I  er0 HeMHOrO H B X e ,  YeM B pa3BWTbIX CTpa- 
HHX. ECJIH HeCKOJIbKO JIeT H a 3 m  B OCHOBHOM TOJIbKO K P n H b I e  KOMIIa- 
HMH P e ~ I L F I P H O  I IpHMeHRnH I I p R ~ o f i  MapKeTHHr,  TO cefi~ac T e w e H -  
UHII H3MeHkLnaCb. B~PORTHO, AeJIO B TOM, YTO P a H b I I I e  H a  M a p K e T H H r  
OTBOAMJIOCb HaMHOrO MeHbLUe CPeACTB W ~ O J I ~ U I H H C T B O  PYKOBOAHTe- 
JIefi  H e  nOHHMaJIH c a ~ 0 f i  er0 C F H .  B IIPRMOM M a p K e T H H r e  YeM AOJIb- 
l r re  p a 6 0 ~ a e I L l b  C KJIHeHTOM, TeM JIqnIILle pe3yJIbTaT, B03HHKaIOT AOJIrO- 
BpeMeHHbIe  H AOBepMTeJIbHbIe OTHOUIeHMR. 

M~orwe T O B a p O l T p O H 3 B O ~ U T e ~ H  H IIOCpeAHHKM H e  6 b m ~  rOTOBbI K 
npOBeAeHHH, AOJIrOCpOYHbIX K ~ M I I ~ H H ~ ~ .  P ~ U M B  11011p060~aTb n p H M e -  
HMTb I I P I I M o ~  MaPKeTHHT, OHM OrpaHHYHBanHCb, H a n p H M e p ,  PaCCbLn- 
~ 0 f i  AByXCOT nMCeM, PaCCYMTbIBaR H a  XOPOlLlHe pe3yJIbTaTbI. 
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OAH~KO B ~ O J I ~ W W H C T B ~  CJIqnIaeB OAHO3TaIIHaR aKUHR H e  BbI3bIBaeT 
PeaJIbHOrO OTKJIHKa. OH COCTaBJLXeT JIHUIb 3 %. ~ P H  ~ T O J I H O U ~ H H O ~ ~  Xe 
I I p O Q a M M e  ~ @ @ ~ K T H B H O C T ~  IIPRMOTO M a p K e T H H r a  HaMHOrO IIpeBbI-  
UIaeT ~ @ @ K T H B H O C T ~  PeKJIaMbI. 

~ P H M O ~ ~  MaPKeTHHr ~aa6onee  ~ @ @ ~ K T M B ~ H  TOTAa, KOrAa @ H p ~ a  
H e 6 0 J I b ~ a R  H B03MOXHOCTH npOBeAeHHR p a 6 o ~  IIO IIOJIHOMY KOMII- 
JIeKCy MapKeTHHrOBbIX K O M M Y H H K ~ U W ~ ~  O r p a H H Y e H b I ;  llOKyIIaTeJIM 
CKOHUeHTpHpOBaHbI H a  O A H O ~ ~  TeppHTOpWH; T ~ ~ ~ Y ~ T C R  AeMOHCTpa- 
UMR T O B a p a  B A ~ ~ ~ c T B H H ;  CTOMMOCTb eAHHHUbI lTPOAYKUHH BbICOKa; 
TOBap HeBO3MOXHO ~ 6 b 1 ~ b  HHKaKHM APYrWM I I F e M ;  OH l T p H 0 6 p e ~ a e ~ -  
CR Y e p e 3  P a B H O M e p H b I e  n p 0 M e X J T K H  BpeMeHW, ~ p e 6 y e ~  np~cnoco6- 
JIeHHR K HyX,4aM 3aKa3YHKa,  BXOAHT B rpynny, KOTOPaR O ~ M ~ H H B ~ ~ T -  
CII H a  HOBbIe TOBaPbI I I p H  CAaYe CTapbIX H BHeCeHHH COOTBeTCTByIo- 
IUefi AOlTJIaTbI. 

Cm3u c o6qecmeen~ocmbro. nom~ae a n a 6 n ~ ~  p~nefi11.1~39 noxm- 
JIOCb B CUIA B H a Z I U e  XIX B. ABTOPOM 3 T O r 0  T e p M H H a  CYHTamT aBT0- 
pa Qemapaqwa H ~ ~ ~ B H C H M O C T H  CUIA, T p e T b e r o  n p e 3 m e ~ ~ a  CLLIA 
T o ~ a c a  Qxe@@epco~a. ~ T H M H  c n o B a M H  OH xapa~~epa30san nroneii, 
XOPOLUO OCBeAOMJIeHHbIX B O ~ U I ~ C T B ~ H H ~ I X  AeJIaX, IIpeHClTOJIHeHHbIX 
X e J I a H H e M  CJIYXHTb O ~ I I I ~ C T B Y ,  cnoco6~b1x CaMOCTORTeJIbHO @OPMH- 
POBaTb O ~ U ~ C T B ~ H H O ~  MHeHHe. 

~ o - ~ Y c c K M  < ~ I I ~ ~ J I M K  p a J I e f i I U ~ 3 *  TpalcryIoT KaK <cB3aMMOOTHOIlIe- 
HHH C n f i J I H ~ ~ f i * ,  <cOpraHH3aUHR O ~ U I ~ C T B ~ H H O ~ O  M H e H H m ,  <cCBR3H C 
o ~ I I I ~ c T B ~ H H o c T ~ K ~ .  

T o n ~ o ~ a ~ a e  @ y ~ w ~ f i  < ~ ~ ~ J I M K  pwrefim~s* c a M o e  pa3~006pa3~oe, 
HO OCHOBHaR 3 a 4 a Y a ,  KaK I I p a B l m O ,  COXpaHHeTCR: CO3AaHHe H C o x p a -  
H e m e  H M H n x a  @ a p ~ b ~ .  m~ p e m e H H r r  3~0fi s a ~ a ~ a  acnonb3y1o~ npo- 
narawy, O T ~ H ~  n p e c c b r ,  p e n a w H o a H o e ,  a H e  nnamoe M e m o  
H(HJIH) BpeMX B CPeACTBaX PaCIIpOCTpaHeHHR H H @ O P M ~ I ~ W H .  

K p o ~ e  TOTO, B HHCTpYMeHTaPHH I I ~ ~ J I W K  p l U T e f i I L l ~ 3  CJWeCTByIoT H 
T a m e  P b I Y a r t i  B O ~ A ~ ~ ~ C T B H R  H a  KJIHeHTOB, KaK OpTaHM3aUHR HHTePBbK) 
c p y r t o B o n a T e m M w  QHPM, n p o B e A e m e  n ~ e g  O T K P ~ I T ~ I X  ~ ~ e p e i i ,  npecc- 
~ o ~ @ e p e ~ u a f i ,  w 3 ~ a ~ a e  @ W P M ~ H H O ~ ~  n a T e p a T y p b 1 ,  o n y 6 n a ~ o ~ a ~ a e  
rOAOBbIX OTYeTOB I I p e ~ n p k i I I ~ t i f i ,  ~ 1 0 6 6 ~ 3 ~ .  

nponarawa 3 a H H M a e T  CaMOe 3HaYHTeJIbHOe MeCTO B CTPYKTYpe 
n a 6 n a ~  p ~ n e f i u ~ s :   TO M C n o H c o p c T B o  - n p e A o c T a m e H a e  @ a p ~ o i i  
CpeACTB OTAeJIbHbIM JIWUaM H O p r a H H 3 a U H R M  B CnOPTe,  KYJIbTYPe, 
3ApaBOOXpaHeHHH, COUHaJIbHOM 0 6 e c n e ~ e ~ a ~  H T. A. AJIII AOCTHXe- 
HMII H s a ~ p e n n e ~ ~ ~  a M m x a  @ H ~ M ~ I ,  p e u I e H m  3 a ~ a ~  no peana~a- 
UHM uenefi n p e n n p m T a x ,  P a c T t i e  B BbIcTaBKax H R p M a p K a x  a paspa- 
6 0 ~ ~ a  H n O U e p X a H H e  @ H ~ M ~ H H O ~ O  CTHJIII. B HHCTPYMeHTaPMH na6- 
n a K  panef im~s  C W e c T B y m T  H T a m e  p b I s a r a  B O ~ ~ ~ ~ ~ C T B H I I  H a  KnMeH- 
TOB, KaK OpTaHM3aUHR HHTePBbH) C PYKOBOAHTeJIRMH @MPM, 
n p o s e A e H H e  ~ ~ e i i  O T K P ~ I T ~ I X  ~ ~ e p e i i ,  n p e c c - ~ o ~ @ e p e ~ u ~ i i ,  M ~ A ~ H M ~  
@ H ~ M ~ H H o ~ ~  J IHTepaTypbI ,  O I I ~ ~ J I H K O B ~ H H ~  rOAOBbIX OTYeTOB IIpeA- 

I n p a f l ~ a f i ,  ~ 1 0 6 6 ~ 3 ~ .  
C B H ~ H  C O ~ I U ~ C T B ~ H H O C T ~ K )  HanpaBJIeHbI  H a  TO, Y T O ~ ~ I  p a 6 0 ~ a ~ b  C 
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KJIWeHTaMW B UeJIRX C03AaHWR KOMMyHHKaTWBHbIX ~ ~ p a ~ e r ~ f i  W ~006-  
rue~wfi AJIR nepeaauw wx uene~ofi ayAwTopHw H y6emaeawcl  ee cnenaTb  
HelITO KaK AJIR ~ W P M ~ I ,  TaK W AJIR KJIWeHTOB. 

n a 6 n w ~  pmefirn~3 T a m e  paccMaTpwsaIoTccr KaK BapwaHT m p a T e -  
lXseCKIlX K O M M Y H M K ~ ~ W ~ ~ ,  n03TOMY OHW nPH3BaHbI PellIaTb 3 m a s H  
npHHUWnWUIbHOr0 XapaKTepa, a He  TOJIbKO AaBaTb OTBeTbI H a  BOnpO- 
CM B s e p a l u H e r o  AHII. 

CBII~W C O ~ I ~ ~ C T B ~ H H O C T ~ I O  - HeOTbeMJIeMm 'IaCTb ~11060fi p a 6 0 ~ b 1  
C KJIUeHTaMW. Hanpw~ep, ~ ~ H K O B C K ~ ~ I  W TpaCTOBazI AeRTeJIbHOCTb OC- 
HOBbIBaeTCR H a  AOBepUH, lIT0 HeB03MO)IMO 6e3 OnOPbI H a  na6nw~ pH- 
JIefiluH3. &'a MapKeTWHrOBazI KOMMyHWKauEI(I BKJIK)qaeT H JTIPaBTIeHWe 
KPH3HCHbIMW CWTYauWRMH. PYKOBOAWT~~W n1060fi 3aIIarlHofi CTpyKTy- 
PM MMeKIT p a 3 p a 6 0 ~ a H H b I e  ILJIaHbI IIOBeAeHMR B CJIyYae B03HWKHOBe- 
HHR KPH3WCa. 

C y u e c ~ ~ y e ~  MHeHwe, s ~ o  oTnwswe  na6nwa pmefimas OT peKnaMbr 
B TOM, 'ITO He  Bce 0 p r a ~ ~ 3 a u ~ ~  H C ~ O J I ~ ~ ~ T  p e m a M y ,  sero ~ e n b s ~  
c ~ a 3 a ~ b  o na6nwe pwrefirnas. K npwMepy,  n o x a p s b r e  He  o c y u e c m R -  
KIT PeKJIaMHyIO AeRTeJIbHOCTb, B TO B p e M  KaK na6nw~ pWIefi luH3 BXO- 
AWT B K p y r  WX HHTepeCOB. TO Xe MOXHO CKa3aTb W 0 TOPOACKOG WIH 
n p e 3 ~ e H ~ c K o f i  a4MWHMCTpauHH, IIpaBWTeJIbCTBe. P ~ K J I ~ M ~  COCpeAO- 
T o s e H a  H a  npoueccax ~ y n n w - n p o ~ a w i ,  a n a 6 n a ~  pmeiiru~3 ~ ~ H I I T ~ I  
BCeMH nOTOKaMW K O M M ~ H W K I ~ H ~ ~  OpTaHH3auWW. M IIOCJIeAHee: eCJIW 
PeKJIaMa nOJIyYaeT KOMWCCHOHHbIe OT nOKJTIKEi MeCTa WIW BpeMeHH, B 
CBH3RX C O ~ I ~ ~ C T B ~ H H O C T ~ K )  KOHCyJIbTaHTbI nP0AaK)T TOnbKO CBOe Bpe- 
M H pe3yJIbTaTbI 3KCnePTW3bI. 

n a 6 n ~ ~  pIfJIefiLUH3 IIpHMeHIIeTCR npW n1o6ofi M ~ ~ K ~ T H H ~ O B O ~  
c.rpaTerHw -  TO WUII T o s a p a ,  ynaKoBKa, wccnenoaaawe, onpeAeneHwe 
ueHbr, nponama, A H C T ~ W ~ ~ ~ M R  A n o c n e n p o A a x H b r e  ycnyra. 

H ~ C M O T ~ R  H a  OTJIHqEI(I, C ~ M  6JI3K OTMeqaeT, 'IT0 B HeKOTOPbIX 
n p o r p a M M a x  n a 6 n ~ ~  pmefilu~3 c o A e p m T c R  6 o n b r u o i i  o h e ~  peua -  
M ~ I .   TO, K npHMepy,  KacaeTcR KPJTIH~IX P e m a M H b r x  ~ a ~ n a ~ ~ f i ,  u e n b  
KOTOPbIX - Y ~ ~ A H T ~  WCnOJIb30BaTb, HanpHMep,  0ITpe~eJIeHHb1fi COPT 
6 e ~ 3 W H a ,  nOCKOJIbKy KOMnaHWR 3aHRTa 0xpa~ofi oKpy>r<aKIlUefi CpeAbI. 
B HeKOTOpbIX KOMnaHWRX OTAeJIbI na6nw~ p W I e f i l u ~ 3  BKJIIosaIoT B 
c e 6 ~  T a m e  w p e m a M H b I e  nonpa3nene~m. 

n a 6 n w ~  pWJIefiIlIH3 CTpeMHTCR K AOCTHXeHHK) B3aWMHOTO IIOHWMa- 
HHR w cornacm c n o M o u b m  manora. 

16~13~ pasnwsae~ nponaramy w na6nw~ pwneiilu~s no n a p a M e T p y  
MOHOJIO~/AW~JIO~,  CVWTZT, s T 0  npOnaraEl4a  - 3TO OnHOHanpaBJIeH- 
H ~ I G  npouecc, a na6nw~ pwneiiluss - ynwqa c ABYCTOPOHHWM ABW- 

McnonmoBa~ne Macc- n o ~ y n ~ a  BpeMeHn H npo- Ocsellre~we npeccofi 
M ~ A W ~  CrpaHCTBa 

Tnn Uene~ofi ~ Y ~ H T O ~ A H  y3~aH OrpaHH~eHHaH 
CTpaxrwrr nexxnbHocTn Opnemaum Ha ~ H H O K  Opnemunx Ha m o u e -  

mw n p o n w  HHH m u  cn~yaunlo 

O u e ~ ~ a  Y c ~ a ~ o a n e ~ ~ b ~ e  napa~e~pbr  O T H O C H T ~ ~ ~ H O  o r p a ~ n q e ~ -  
HbIe MeTOAbI OUeHKW 

O i u a ~ a  ~ ~ ~ H T C T B  ~ ~ H T C T B ~  ITOnflaloT KO- ~ ~ H T C T B ~  nOnflaloT rOH0- 
MnccnoHHbre OT M ~ C C - ~ e n u a  pap sa noTpaqeHHoe s p e ~ x  

~ ~ o @ ~ c c H o H U ~ ~ H O  3HaeT npo6ne~b1, KO- o6nwae~ 6onbuw~ OnMTOM, CBHJaHHUM 
TOP~IMW 3 a m ~ 0  npennpmme; c EM, w o  p a 6 o ~ a e ~  co MHOMMH 

KnnemaMw; 
nerKo yc-raHaanasaeT K O ~ K T ~ I  BWW 60nbme ~ H ~ K O M C T E  B c@pe ~ a c c - ~ e n a a ,  
opraawsaunn, nonyrm noc~osep~ym Y ~ M  y ~ ~ y r p e ~ ~ e r o  ~ e ~ e n m e p a ;  
H~@OpMaUkilo; 
MOXeT ~ ~ I C T P O  npHHHMaTb PellIeHHH HMeeT BMXOAbl Ha CneUHUlbHbIe C J I ~ X ~ ~ I ,  
B cnpae qpes~~qa f i~b rx  CUTyau~fi; no~oralourne na6nn~  p m e f i u ~ s  (nccne- 

nomrenbcme (PWPM~I, n3namw H T. n.); 
MOXeT eXeAHeBH0 DaBaTb COBeTbl ~ ~ 0 6 ~ 0  ~ ~ C I ~ O J I O X ~ H  no CVHOUeHHlo K 

CMEI, ueHTpaM, n p e n o c T a m l o ~ e ~  
ycnyrn 

P e r n u ,  npunwraemue cnyxbou' maprcemunza, ~03deicmeyloque H a  
8HeUIHH)H) cpeby ?lpednpUmU, MOXHO YCJIOBHO pa3AeJIHTb: 

H a  OTKPbITbIe, KOTOPbIe AOBOAXTCR A0 CBeAeHMR KJIWeHTOB, - OT- 
HOCWTenbHO T O B ~ ~ H O ~ ~ ,  uene~ofi, C ~ M T O B O ~ ~  nOJIWTWKEi, 4eJIefi MapKe- 
THHra M lTpeAlTpWHTEI(I; 

3 a ~ p b 1 ~ b 1 e ,  TaloKe npeHwMaeMbre cnyx6ofi MapKeTwHra, HO HeKo- 
TOpOe B p e M  H e  AOBOAMMbIe A 0  KJIWeHTOB, - 0 BbInyCKe HOBOrO TOM- 
pa, H3MeHeHWW UeHbI W3AeJIHR, CTpaTerWW MapKeTMHra W T. A.; B Onpe-  



AeJIeHHOe BPeMH, KOrAa @ M P M ~  H a q H e T  IIpOBOAHTb HOByIo UeHOBJ'fO, 
TOBapHyIo  MnM C ~ ~ I T O B ~ I ~  IIOJIMTMKy, KOHKYPeHTbI M U W e H T b I  6 y ~ y T  
IIOCTaBJIeHbI I I e p e A  @ ~ K T O M .  

~ O B O ~ X  0 PeLLIeHMRX, IIpMHMMaeMbIX cnym6oii MapKeTMHra ,  HeJIb3H 
O ~ O ~ ~ T M  BOIIPOC 06 y T e q K e  MH@OPMI~MW.  OH^ MOXeT 6b1~b  CJIeACTBM- 
e M  IIpOMbILUJIeHHOrO HJIM KOMMeP'IeCKOrO LLIIIMOHaXa, n ~ 6 0  MOXeT 
6b1~b C I I e u M U b H O  O p r a H M 3 0 B a H a  ,DJIR OKa3aHMR HJWHOTO BJIMRHMH H a  
KOHKYPeHTOB M ApJTHX KJIMeHTOB IIpeAIIpMRTwI. 

K o ~ ~ e p s e c K M f i  UIIIMOHaX KaK MeTOA H ~ A O ~ ~ O C O B ~ C T H O ~ ~  KOHKY- 
PeHUHM AOCTaTOgHO LLIMPOKO MCIIOJIb3YeTCII H a  IIpaKTMKe. n p a ~ ~ a ,  OH 
H e p e n K O  MaCKIlpyeTCR IIOA ~ J I ~ T O B W ~ H ~ I M M  Ha3BaHMHMM - <<CMCTeMa 
C T P ~ T ~ ~ H ~ ~ C K O ~ ~  MH@OPM~UMH 0 KJIMeHTaX)>, eKOMMeP'IeCKaR pa3BeA- 
Ka>> M T. A. 

K He3TMsHbIM C ~ O C O ~ ~ M  c6opa H H @ O P M ~ ~ M W  OTHOCHT IIpMMeHe- 
m e  n o A c n y r u w s a r o r u M x  ~ C T P O ~ ~ C T B ,  nepeMaHMBaHMe c n e u k i a n a c T o B ,  
MX n o A W  M r u a H T a x ,  acnonbso~a~we ~ ~ c a i i q e p o ~  M npo@ecc~o- 
H U b H b I X  aOXOTHWKOB 38 CeKPeTaMM*. 

OAH~KO, KaK OTMe'IaeTCR B sapy6ex~b1x I I ~ ~ ~ M K ~ ~ W I X ,  MCTO'IHMKM 
3 ~ M s ~ o f i  M H @ O P M ~ ~ M M  ( I I Y ~ J I M K ~ ~ w M  B Ta3eTaX M XCypHaJIaX, @ M ~ M ~ H -  
H b I e  M3AeJIHH, rOAOBbIe O n e T b I  I I ~ ~ A I I ~ M H T M ~ ~  M ~ c c o I J M ~ ~ M ~ ~  M MHOrOe 
~pJT0e) - TaK MHOrOVMCJIeHHbI, VTO HeT H ~ O ~ X O A M M O C T M  OIIyCKaTbCR 
A 0  He3TMVHbIX MeTOAOB ee c6opa. 

P ~ U I ~ H M ~  06 O ~ ~ ~ H M ~ O B ~ H H O ~ ~  y T e s K e  MH@OPMZ~~WH, K I K  IIpaBHJIO, 
IIPWHHMaIOT H a  BbICLLIeM YPOBHe, H 'IMCJIO COTPYAHMKOB, IIOCBHIUeH- 
HbIX B 3 T 0 ,  O r p a H M W H O  (HO 06 3~0fi M e p e  0 6 ~ 3 a ~ e J I b ~ 0  AOJIXHbI 3 H a T b  
OTBeTCTBeHHbIe ~ ~ ~ O T H M K M  C J I Y ) I < ~ ~ I  MapKeTMHra  M ~ ~ ~ J I M K  p H -  
nefim~3) . 

B m b ~ i i  BOIIPOC CHCTeMbI MaPKeTMHrOBbIX K O M M ~ H M K ~ ~ M ~ ~  - 
610me~ MapKeTMHra,  K O T O P ~ I ~ ~  B ~ H ~ V M T ~ J I ~ H O ~ ~  M e p e  AOJIXeH IIOKpbI- 
BaTb PaCXOAbI H a  MapKeTMHrOBbIe KOMMYHMKILIHM. 

O A H ~  M3 B ~ X H ~ ~ ~ I ~ I M X  n p o 6 n e ~  M H @ P ~ C T P Y K T ~ P ~ I  a V a p H b I X  PbIH- 
KOB B POCCHH - OTCYTCTBMe H w e X H b I X  K a H U O B  PaCIIpOCTpaHeHwI 
M ~ P K ~ T H H ~ O B O ~  W H @ O P M ~ ~ M M ,  CBII3bIBaIOIUMX I I P o M ~ B o A M T ~ J I ~ ~ ~ ,  IIO- 
~pe6n~eneii M IIOCpeAHMKOB. B a x e ~  H BOIIPOC WMHjTJKa OTe'IeCTBeH- 
HbIX IIPOAYKTOB H a  MMPOBOM PbIHKe. n o  pe3YJIbTaTaM OIIpOCa, IIpOBe- 
AeHHOrO B paMKaX u H e ~ e n w  ~ Y C C K O ~ ~  K p H W o  B 6 e p J I M ~ e ,  II0JI)YeHbI 
XOpOUIMe OT3bIBbI 0 6n1o~ax ~ Y C C K O ~ ~  KYXHM, HO ~ O J I ~ U I M H C T B O  PeC- 
nOI-IAeHTOB MCIIbITbIBaIoT HeAOBepMe K I I P O A m M M  CeJIbCKOTO ~ 0 3 H f i -  
CTBa M I I k i I U e ~ o f i  IIpOMbIlllneHHOCTM POCCMH*. 

H ~ ~ ~ U ~ H H O C T ~  M YXOA OT n p o 6 ~ 1 e ~  CTpaTerMM MapKeTMHra  IIpMBe- 

*Onpoc npoBeneH non pyltosoncTBoM npo@eccopa T. mane ~a@enpoii arpapHoro 
MapKmwHra ~ ~ M ~ o J I ~ ~ T c K o I ' o  yHwBepcuTma (r. Eepnu~) .  
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JIM MHOITfe I IpenI IpwITMR a I ' P O I I P O M b I W e H H O r 0  KOMnJIeKCa K 6 a ~ ~ -  
POTCTBY. 

l l o ~ a 3 a ~ e n e ~  B  TOM m a H e  O ~ I T  CUIA. B n p o l r r n o M  BeKe B CUIA 
I',OAOBbIe PaCXOAbI H a  PeICAaMy COCTaBJI5UIH 110 MJIpA AOJIJI. - OKOJIO 
2 % B U O B O r O  H a u M O H U b H O r O  IIpOAyKTa, MJIM 416 AOJIJI. H a  Ka>lsnOrO 
XMTeJIH CTpaHbI. ~ P O I I P O M ~ I I ~ I I I ~ H H ~ I ~ ~  KOMlUIeKC - C P M ~ I ~ ~  60nb1110fi 
PeKJIaMOAaTeJIb. T o J I ~ K o  H a  PeICAaMy I I M I U ~ B O ~ ~  IIpOMbIUIJIeHHOCTM 
TPaTMTCH 6onee 30 % CpeACTB, BJlOXeHHbIX B C m  B PeKJIaMHyIo AeH- 
TeJIbHOCTb. @ M P M ~ I  I I M ~ ~ B o ~ ~  MI-IAYCTpMM IIpeAIIOsMTaIoT TaKMe KaIIM- 
T U O e M n i e  CpeACTBa M ~ C C O B O ~ ~  M H @ O P M ~ ~ W W ,  K I K  T e J I e B a e H M e ,  pa- 
nao, x y p ~ m b ~ .  B more o K o n o  4 % K a m o r o  A o m a p a ,  s a ~ p a r e ~ ~ o r o  
H a  n o K y n K y  npoAoBonbcTBMrr ,  m e T  H a  onna-ry p e K n a M b I  n ~ w e ~ o f i  
IIPOM~II~III~HHOCTM*. 

C T p a ~ e ~ u z ~  MaPKeTMHrOBbIX K O M M Y H W K B ~ M ~ ~  - 3 T 0  YMeHMe IIpeA- 
B a e T b ,  s T 0  HJWHO AeJIaTb B 0 6 n a c ~ ~  M H @ O P M ~ ~ M O H H O ~ ~  M KOMMYHM- 
KauWOHHbIX CMCTeM IIpeAIIpMHTWI ,DJIII AOCTHXeHMH er0 AOJIrOCpOsHbIX 
IJeJIefi. Hanpki~ep, I I e p e A  PYKOBOAMTeILIIMM BCeX Y P O B H ~ ~ ~  CTOHT CTpa- 
T e r w s e c n i e  3war~: 

AOHeCTH M H @ o ~ M ~ ~ H I ~  0 KaseCTBe OTeseCTBeHHbIX IIPOAYKTOB A 0  
nolcyna~eneii; 

IIOAqepXMBaTb M M W  I I P O A m M M  H a  BHyTpeHHeM W BHeLLIHeM 
PbIHKaX ; 

PeryJIMpOBaTb MeTOAaMM MapKeTMHrOBOrO CTMMyJIMPOBaHMH CHM- 
X e H M e  M nOBbIUeHWe CIIpOCa H a  IIpOAOBOJIbCTBeHHbIX PbIHKaX. 

BHyTPeHHeM M BHellIHMX PbIHKaX IIPOAOBOJIbCTBMR B PaMKaX 0614efi 
CTpaTeIuM MapKeTMHra  a I p a p H O r 0  CeKTOpa 3KOHOMMKM. M~oroe  3aBM- 
CHT OT ~b16opa CTpaTerMM BO BHelrrHMX CBR3RX I I p e ~ I I p H l i ~ I i f i  M KOHK- 
PeTHbIX MeTOAOB MaPKeTMHrOBbIX K O M M Y H M K ~ ~ M ~ ~ .  

K O M M Y H M K ~ ~ M O H H M  IIOJIMTMKa B MapKeTMHre OpTaHM3aUMM HeOT- 
AeJIMMa OT CTpaTel l lM Pa3BMTWH M H @ O P M ~ ~ M O H H O ~ ~  CMCTeMbI, TO eCTb 
no~6opa MHCTpYMeHTOB MapKeTMHra  (IIpHMofi  MapKeTMHr, PeKJIaMa, 
OTHOIIIeHMR C O ~ I U ~ C T B ~ H H O C T ~ I O  M AP.), O ~ J I ~ T Y ~ I O I U W X  O ~ M ~ H  IIpeA- 
CTaBJIeHMRMM ( ~ H ~ H W I I M M )  0 IIPOAYIQMW IIpeAIIpMHTMR, er0 PeIIyTa-  
UMM C CmeCTBJ'fOmMMM H IIOTeHlJMUbHbIMM I I O T ~ ~ ~ M T ~ J I H M M  MJIM 
KJIMeHTaMM M O ~ ~ C I I ~ ~ M B ~ I O I U W X  er0 BbDlurBaHMe B YCJIOBMRX KOHKY- 
P ~ H T H O ~ ~  C P ~ A ~ I * * .  

OT P Y K O B O A M T ~ J I ~ ~ ~  0 p r a ~ M 3 a u M f i  A n K  T P ~ ~ Y ~ T C R  YMeHMe 061,ew- 
m T b  B e ~ ~ ~ b l f i  I IpOueCC npOM3BOACTBO M MapKeTMHr. K O M M Y H M K ~ ~ M -  
O H H O ~ ~  IIOJIMTMKe B YIIPaBJIeHWM 3TMM IIPOUeCCOM IIPMHaJJJIeXMT Ben)'- 
W a H  POJIb. KOMMYHMK~UMM II03BOJIRIOT H e  TOJIbKO BbI5IBMTb CKPbITbIe 

*K o h l s R. I., U h l J .  N. Marketing of agricultural products. - Mak-Millan 
publishing Company, N.Y. 1990. 

**q e p H 0 B C. E. K O M M ~ H H K ~ U H H  H peKJlaMa B arpapHOM MapKeTHHre. - M.: 
PocHMM no COUHUbHbIM H KaLlpOBbIM n p o 6 n e ~ a ~  AnK, 1997. 



I I O T ~ ~ ~ H O C T H  B TOM WIM WHOM ToBape  ma ycnyre, n p o n a r a m r ? p o B a T b  
M PeKJIaMMpOBaTb MX B COOTBeTCTByIOueM MeCTe M B OnpeAeneHHOe 
BpeMR, HO M 0 6 ' b e ~ M H M ~ b  B e~MHb1f i  l7pOueCC HawHO-MCCJIenOBaTeJIbC- 
KYIo pa6o~y, q e ~ o o 6 p a 3 0 ~ m ~ e ~  npOrHO3MpOBaHMe M @ M H ~ H C M ~ O B ~ -  
HMe, TOBapOABMXeHMe Pi KOHTpOnb. 

CeroAHII  PyKOBOAHTenb DyMaeT 0 TOM, ~ a ~ 0 f i  npOnyKT WIM YCnyra 
BbIrOAHee AJIR n p w 6 b m b ~ o r o  IIpOM3BOnCTBa. 3 A e c b  M B m H a  POnb  KOM- 
M J W E I K ~ ~ M O H H O ~ ~  IIOJIMTRKM B MapKeTMHre - 0 6 e c n e 4 M ~ b  ABYCTOPOH- 
HIOIO C B I I ~ ~  M e m y  npeanpMfiTMeM M ~ O T ~ ~ ~ H T ~ J I ~ M .  

P ~ K o B o A M T ~ J I ~  cnym6b1 MapKeTMHra @OPMEIPY~T KOMMYHMKaIJAOH- 
HYIo IIOJIMTMKY no CJTenylOuMM npMOpMTeTaM: 

o n p e n e n e H M e  n o ~ p e 6 ~ o c ~ e f i  nmnefi B o 6 n a c ~ ~  ~ a ~ o f i - n M 6 0  npo- 
AYKLSMM; 

a H U M 3  B O ~ M O X H O C T ~ ~ ~  OpraHH3aUMM YnOBJIeTBOPMTb 3TM no~pe6- 
HOCTM; 

l7JIaHMpOBaHMe npOtr3BOnCTBa O n p e ~ e n e H H ~ f i  npOnyKWfM AJIH 
YnOBJIeTBOpeHMR n 0 T p e 6 ~ 0 ~ T e f i  HaCeneHHR C WeTOM 3KOHOMM4eCmX 
B O ~ M O X H O C T ~ #  IIpOH3BOHCTBa; 

@ O p M k i p ~ ~ m F f e  y n o ~ p e 6 ~ ~ e n e i i  accouMaqMM MX ~ O T P ~ ~ H O C T ~ ~ ~  C 
n p o ~ 3 ~ o n w ~ o f i  nponymaeii; 

~ K T w B H ~ I G  C ~ ~ I T  IIPOAYKUMM C P ~ ~ Y M H O ~ ~  npM6bXJIbIO. 
Pocc~iicmZi CneIJMaJIMCT B 0 6 n a c ~ ~  MapKeTMHra npOnOBOnbCTBAR 

r. B. AcTpa~o~a B M O H O ~ ~ @ E I E I  PaCCMaTpMBaeT W H @ O P M ~ ~ M O H H ~ I ~  aC- 
neKTbI IIOBeneHMR no~pe6w~enx IlpO~OBOnbCTBeHHbIX TOBapOB, B B O m  
IlOHIITMe MX < ~ I I o ~ H ~ B ~ T ~ J I ~ H o #  IJeHHOCTMb, n03BOJLIIIOU[ee KaqeCTBeH- 
HO OnpenenMTb MH@oPM~IJMIO, H ~ O ~ X O A M M ~ ~ O  AJIR npMBJIe4eHMR BHM- 
MaHMR n 0 T p e 6 k i ~ e n ~  K ITPOAJXI'Y*. 

r. B. A C T ~ ~ T O B ~  Ha3bIBaeT T a m e  npMYMHbI l 7 J I 0 ~ 0 f i  MH@OPMMPO- 
BaHHOCTM 0 IIpOAOBOJIbCTBeHHbIX TOBapaX KaK OTeYeCTBeHHOrO, TaK M 
3apy6emoro npOM3BOnCTBa: 

cna6m HOpMaTMBHaR 6a3a, B pe3yJlbTaTe YerO M H @ O P M ~ ~ M R  0 KaYe- 
CTBe M ~ ~ ~ O ~ ~ C H O C T E I  IIHueBbIX IIPOnyKTOB H e  IIOCTJTIaeT B AOJIXCHOM 
o 6 5 e ~ e  K no~pe6w~en10; 

H ~ ~ ~ O C T ~ T O Y H ~ I ~ ~  YpOBeHb 3KCllepTM3b1 nPOAOBOnbCTBMII; 
nnoxoe s ~ a ~ w e  H a c e n e m e M  OCHOB p a u w o H a J I a H o r o  H c6a~1mcwpo- 

BaHHOrO IlMTaHMR; 
H ~ A O ~ ~ O C O B ~ C T H ~ R  PeKJIaMa, H e  MMeIOI4m HOpMaTMBHO-nPaBOBbIX 

o r p a ~ w r e ~ ~ i i .  
MoXHO BbmeJIMTb KJIIOYeBbIe 3TanbI  paspa6om M e p o n p M R ~ M f i  

M ~ ~ K ~ T M H ~ O B O J ?  KOMMYHEIK~IJMOHHO~~ II0JIMTMKI.I I IpeAnpmTMX. 
PeKJIaMa, CTMMyJIMpOBaHMe c 6 b r ~ a  Pi A p W e  3neMeHTbI B3aMMOCBR- 

3eZi n p o ~ 3 ~ o ~ w ~ e n x  M no~pe6kiTeJLH - ~ a m e i i u ~ e  AJIR pbIHKa npono- 
BOIIbCTBMH. K ~ K  Pi IIpOnyMaHHaR TOBapHaR, IJeHOBiM, PaCnpenenM-  
TeJIbHaR lTOnRTMKa, XOpOIlIO 0 6 w e ~ H b I e  M 3aMHTepeCOBmHbIe pa6o~- 

HMKM, 3JIeMeHTbI K O M M J W H K ~ U M O H H O ~ ~  CTpaTerMl? I? nOJIMTMlCki CnO- 
C O ~ C T B ~ I ~ T  n p o s e n e H M I o  K O M M ~ P ~ ~ C K M X  o n e p a u ~ l f i  n p e n n p m T H e M ,  
06ecne .1~~am~ ~ @ @ ~ K T M B H O ~  y n p a s n e H r ? e  MM c o p ~ e ~ ~ a q a e i i  H a  P ~ I H -  
KM no~pe6w~enefi Pi nOCTaBuMKOB. 

K O M M ~ H W K ~ ~ B O H H ~  IIOJIMTMKa B MapKeTMHre n p e ~ I I p t u I ~ M f i  A n K  
t r r p a e T  peuam- p o n b .  llpemrce B c e r o   TO O ~ ~ R C H H ~ T C I I  c ~ ~ ~ M @ I I -  
KO# IIpOnOBOJIbCTBeHHbIX IIpOAJXTOB M npOHOBOJIbCTBeHHbIX PbIHKOB. 
C O X ~ ~ H I I I O T C R  AX Ce30HHOCTb M pe IM0HUbHb1f i  XapaKTep. CTHMYJ-IM- 
POBaHkie ~ 6 b 1 ~ a ,  npRM0f i  MapKeTMHr Pi AP)TMe MeTOnbI B KOMllJIeKCe 

IIOPTR~MXCR llpOnJXTOB. 
H ~ O ~ X O A M M O  06ecne4e~we w ~ @ o p ~ a u ~ e f i  n p o ~ 3 ~ o ~ ~ ~ e n e f i ,  c6b1- 

TOBMKOB M I I ~ ~ y n a ~ e J I e f i .  MO)KHO BbIJIeJIMTb CeMb BHAOB Pa3JIN.IHbIX 
KOMMJWMKaIJMOHHbIX lTOTOKOB, o ~ ~ c ~ ~ ~ M B ~ I O ~ M X  B ~ ~ M M O A ~ ~ ~ C T B M ~  
3TMX OCHOBHbIX C Y ~ ~ ~ K T O B  M ~ P K ~ T M H ~ O B O ~ ~  AeRTeJIbHOCTH H a  TMllEn- 
HOM DbIHKe. 

I .-C60p MH@OPM~UMEI n p e n n p m w M a T e n e M  no o n p e n e n e H m  nose- 
A e H m  ( n o ~ p e 6 ~ 0 c T e f i  M x ~ J I ~ H M ~ ~ )  n o ~ p e 6 M ~ e J I e f i  AJIR ~ b 1 p a 6 0 ~ ~ ~  
CTpaTerMM MapKeTMHra. 

2. l l o ~ e w w a r r a ~ ~ &  noKyrraTerra m u t l M p y e T  M c c n e n o m m e  BO~MOX- 
~ o c ~ e f i ,  n p e m a r a e M b m  n o c T a B w a M w ,  M npemoxe~~fi  no nponame. 

3. M3yl1e~~e npeAnpMRTMeM ~ 6 b 1 ~ a ,  KaHaJIOB nponax ( M ~ C T ~  ~6b1- 
Ta, IIpOABMXeHliX TOBapa, UeHbI M @.). 

4. Bbrpa6o~~a pemeHMfi  no @ o ~ M M ~ o B ~ H M I O  CnpOCa M KOMnneKCy 
CTlfMynMpOBaHMR. 

5. AeRTeJIbHocTb no CTMMyJTMpOBaHtrIO CnpOCa, npOnBKKeHMR TO- 
sapa, n o m e p m K e  HOB~IX ToproBbIx MapoK. 

6. 0 6 p a T H a R  CBR3b - M3MepeHMe yAOBJIeTBOpeHHOCTM HJIM HeyAOB- 
JIeTBOpeHHOCTM 110~pe6HTe~1ef i ;  nO3BOnReT HpenrIpMRTMIO WanTMpO- 
BaTb n p e n n o x e H m  K p e a a m  noqna~enefi. 

7. M3yreHMe OIJeHOK M M H ~ H H #  0 KaYeCTBe TOBapOB. 
Ha H ~ ~ O J - I ~ I L I M X  pbIHKi3X KOMMyHMKaL(MM IIPOMCXOmT CnOHTaHHO, 

H a  6 o n b m w x  OHM Hym4aIOTCH B ~ne I JMaJ IbH0f i  OPraHM3aUMM, TaK KaK 
CJWeCTBJWT 3 ~ a q M ~ e J T b H b 1 f i  pa3pbIB M l7OMeXH B @M~MY~cKwx K a H U a X  
M YeJIOBeYeCKMX KOHT~KT~X*.  

Baman @JWwMR K O M M J ' H M K ~ ~ M O H H O ~ ~  nOJIMTtIKM - @OPMEIPOBI- 
HMe M Pa3BHTMe UeneBbIX PbIHKOB. A ~ ~ ~ C T B M I I  no Pa3BMTMIO PbIHKa - 
PeKJIaMa, OTHOrUeHtuI C O ~ U ~ C T B ~ H H O C T ~ ~ ~ ,  MCCJIeAOBaHMe M pa3BMTMe 
IIpOAyKTa, KOHTPOJIb KaYeCTBa M TOpTOBU neRTenbHOCTb - ~ p a f i ~ e  
BlMCHbIe Pi DOpOrMe 3JleMeHTbI CMCTeMbI a r p a p H O r O  MapKeTMHra. &M 
LlefiCTBw~ M O W  M3MeHIITb COCTORHMe, B O ~ H ~ ~ ~ C T B O B ~ T ~  H a  MHTeHCMB- 
HOCTb KOHKYpeHUMM H a  nPOAOBOJIbCTBeHHbIX PbIHKaX, BJIMIIIOT H a  
UeHbI C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I X  M IIPOAOBOJIbCTBeHHbIX IIPOnJXTOB. 



C J I ~ A Y ~ T  IIOMHMTb, YTO KOMMJ'HWKaUMOHHaR IIOJIWTMKa CeJIbCKOXO- 
~ R ~ ~ C T B ~ H H ~ I X  llpe,IUIpHH~Wfi TeCHO CBII3aHa, HalTpWMep, C p e K J I a ~ o #  
OIITOBWKOB, n e p e p a 6 0 ~ W ~ o ~  W P O ~ H W Y H O ~ ~  TOprOBJIW npOAOBOJIbCTBH- 
eM. P e m a ~ a  nwrue~ofi npoMbIruneHHocTw - y 6 e w a m r u a ~  w W H ~ O P -  
MaUWOHHaR. n W ~ e B b 1 e  TeXHOnOrKM AOMKHUpyIOT B PeKnaMe npOA0-  
BOJIbCTBKH. no CpaBHeHWH, C IIpOMbIIJIJIeHHOCTbH, C e J I b C ~ 0 ~ 0 3 ~ f i -  
CTBeHHbIe H CBII3aHHbIe C HWMW OPraHH3aUWH MWIO 3aHWMaIOTCH 06- 
~ e g  p e I U I a ~ o f i ,  JIWLUb HHOrAa PeIUIaMWpyIoT TOPrOByIo MaPKJ'. 

YCIIeX PeKnaMbI C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I X  IIpOAYKTOB - 3 T 0  KOMn- 
JIeKC, ~ ~ B W C I I U M #  OT B O ~ M O X H O C T ~ #  OTpaCJIW, B KOTOPO~~ nPOM3BOAWT- 
ca npoAyKT, KonwYecTsa s a ~ e ~ w ~ e n e f i  npoayma, y p o ~ m  ynpameam 
H a  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ ~ X  npeAlIpHHTklRX, B HX aCCO4HaIIWTX I3 KOO- 
n e p a T w s a x ,  wx C ~ O C O ~ H O C T H  KoHTponMpoBaTb n p e m o x e H M e ,  a T a m e  
OT WMeIOllZHXCII CpeACTB H a  PeKnaMy c ~ J I ~ c K o x o ~ I I ~ ~ c T B ~ H H ~ I X  IIPOAYK- 
TOB. Y P O B ~ H ~  CIIpOCa H a  C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I ~  TOBapbI BJIMIIeT H a  
HelTpOAOBOJIbCTBeHHbIe OTpaCJIW, I IpMMemH,ruHe C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H -  
H o e  CbIpbe, pa3BHTWe ~ ~ M ~ H W T ~ J I ~ #  C ~ J I ~ C K O X O ~ I I ~ ~ C T B ~ H H ~ I X  IIpOAYK- 
TOB W C W H T ~ T W ~ ~ C K O #  I I W W ,  HaUWOHWIbHbIe I IpOVaMMbI nO,LI,Llep~ 
a ~ ~ O ~ p O M b I ~ e H H 0 ~ 0  KOMIIJIeKCa. 

< D ~ K T ~ I  CBWeTeJIbCTBmT 0 TOM, 9TO MHOrUe AOCTaTOYHO YCIIeW- 
HbIe C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I ~  TOBapOIIpOM3BOAWTeJIM POCCWW H e  M O W  
peltJIW30BaTb CBOM B03MOXHOCTZI H a  PbIHKe. Cna6oe 3BeHO B KOMMY- 
H M K ~ U W O H H O ~ ~  IIOJIWTUKe OTeqeCTBeHHbIX T O B ~ ~ ~ O I I ~ O H ~ B O A W T ~ J I ~ ~ ~  - 
OTHOLUeHWr C O ~ L U ~ C T B ~ H H O C T ~ K ) ,  I I p H ~ o f i  MapKeTWHr. ~ K o J I o I X ~ -  
HOCTb M BbICOKMe BKJ'COBbIe KaYeCTBa ~ O C C H ~ ~ C K O ~ ~  np0AyKUtiW AOJIX- 
HbI CTaTb W3BeCTHbIMM I I o T ~ H I ~ w & J I ~ H ~ I M  IIOKyIIaTeJIRM KaK B H W W  
CTpaHbI, TaK W 3a p y 6 e x o ~ .  H ~ B H M M ~ H H ~  I I p e ~ n p H H ~ E f f i  M K  K"I Ip0 -  

3. PaccKamx o peanw3auwn K o H u e n u w w  nw@$ysnw B y n p a m e H w n  n p o n B n x e H n -  
e M  HOBbIX TOBaPOB H YCnyr. 

4. K ~ K  OCyllreCTBnReTCR npOUeCC MOTUBauUH H CTWMYJlHPOBaHWR B MapKeTHHTOBblX 
KOMMYHHK~UHIX? 

5. Oxapampw3yi3~e npouecc KoMMyHwKauwn H nakx  X a p a K T e p w c m K y  ero me- 
MeHTOB. 

8. YTO TaKOe H e B e p 6 a I b H a H  K O M M ~ H U K ~ U U H ?  
9. B q e M  OTJI lnHe  TOBapHof i  H I I ~ ~ C T M X H O B  p e K J I a ~ b l ?  
10. AaRx X a p a K T e p n c m K y  MeTOnOB CTUMyIIHpOBaHJG4 c 6 b l ~ a .  
11. Kame CylueCTBylOT MeTOnbl H3MepeHHR ~@@~KT).IBHOCTW MapKeTHHI'OBbIX KOM- 

M ~ H W K ~ U H B  B u e n o M  N p e m a M M  B racreocrw? 
12. Ha30sw~e 3neMeHTbI CWCTeMbl MaPKCTHHTOBbIX K O M M ~ H H K ~ ~ U W ~ ~ .  

1. non6epm r r y 6 m K a u n w  w OnWuIWTe X03RfiCTBeHHyIO CHTYaUWK), CBR3aHHYH) C 
KOMMYHWKaUHOHHblM npOUeCCOM B MapKeTHHre .  

2. llpoa~anu3wpyfi~e no n p w s e n e H H o M y  H m e  O T ~ ~ I B K Y ,  KaK B J I H R ~ T  H a  co6ecen- 
HAKa MeTOllbl H e B e p 6 U b H O f i  KOMMYHWKBUWW: C O ~ ~ C ~ W W K W  CU,@4T 38 CTOJIOM B peCT0-  
P a H e  B K O H K Y P W P ) ' I O ~ ~ ~ ~  n03HUWW ( H ~ ~ ~ O T H B  np)T np)Ta)*. 

* H ~ ~ ~ B H o  R npwrnacm B p e c T o p a H  arema no c 6 b 1 ~ y ,  p a c c q m b l B a H  n p e m o x m b  
eM)' KOHTpPKT C H i l l ~ l e f i  @ H P M O ~ ~ .  M b l  CwllWIbi 3a npRM0)TOnbHbIM CTOIIOM, TaKWM Ma-  
A e H b U M ,  YTO R H e  MOT 3 W R T b  )TnOBYlO n03HUHH) H BblHYXDeH 6 b ~ n  C W e T b  B KOHKYPW- 
ppwef i  noswuww. 

Ha CTOne HaXOnUJlACb 06b14Hble  CTOnOBble I I P H H W e X H O C T U :  COJIOHKB, n e p e q H H -  
ua, n e n e n b a w u a ,  C~JIQKTKU n MeHm.  II ~ 3 m  MeHm,  npoqw-ran n  sax^ nonomn ero H a  
TO M e m o ,  me 6ma  ~ e p p m p w d  M o e r o  co6ecen~w~a. OH 83m ero, npoqman w nono- 
mwn B UeHTp cmna c n p a B a  OT ce6n. tI CHOW BWJI M e H m ,  ewe pa3 n p o q m  ero w CHO- 
Ba nonomn H a  ero -rcppnmpnm. 40 ~ T O ~ O  M o M e m a  OH cmm, c n e r K a  H a m y s l l r w c b  
B n e p e n ,  a MOe ManeHbKOe BTOpXeHHe 3aCmBHnO er0 0TKHH)TbCR H a w .  

nenenb~nua  m m a  B uempe crona, R xe, CI-~RXHB~H nenen, cnerxa nomonwiyn 
ee H a  ero TeppwTopwIo .  Korna OH C T ~ R X H B ~ J I  nenen co CBO& cnrapem, OH c H o s a  non- 
s w H y n  n e n e n b H n u y  B uemp cmna. II OIIIIT~ KaK 6b1 c n y a B ~ o  n o a B w H y n  nenenmnuy 
H a  ero CTOPOHY. 3 a ~ e ~  R M e m e m o  n e p e n B w H y n  C a x a p H w u y  c u e H T p a  maria H a  ero cm- 
poey, w OH man nposanmb npw3~am 6 e c n o K o f i c ~ ~ a .  T ~ K H M  xe o6pa30~ R nepensw- 
H y n  nOnCTaBK)' &ilR COnH H nepua. K W O M y  BpeMeHH OH me CrineJl KaK H a  YrJHX, H H a  
n6y y H e r o  B t a c r y n m w  K a n e n b K w  nom. Korna R n e p e n s w H y n  H a  ero CTOPOHY c ~ J I @ T K H ,  
 TO 6bu10 nocnen~efi K a m e # .  

OH H e  BblHeC 3TOr0 ,  BCTan, W3BWHWnCR W B b l l l l m  B TYmeT.  no er0 BO3BpalUeHHH, R 
H3BHHWlCR w B M U U  U3-3a CTOna. Korna R BepHynCR, BCe n p n H W e m o m  6bmw aK-  
KYPaTHO JlePeaBHHj'I ld  H a  UeHTpanbHyIO JIWHHH)!* 

3. n o ~ a 6 n m n a h  3a C O ~ ~ C ~ ~ H H K O M  npu 06cymne~wu 5 m O B b l X  BOnpOCOB. O n n I I I w -  
T e  er0 3MOUJiOHaJIbHOe COCTORHHe. 

4. Hanwmme T ~ K C T  p e ~ n a ~ ~ o i i  nwcrosmt*. 
5. P a 3 p a 6 0 ~ a h  M e p o n p m m  no C B I ~ ~ R M  c O ~ W ~ C T B ~ H H O C T ~ H )  y n p a m e H m  c e n b c -  

KOrO X O ~ R ~ ~ C T B ~  M e m o r o  o p r a H a  macm ms comaam 6 n a r 0 n p ~ R ~ ~ 0 r 0  o6pa3a cenbc- 
KOB MeCTHOCTU H Pa3BUTUII CtXbCKOrO TYPU3Mi3, npOJlBUXeHHH H a  PblHOK CtXbCKOXO- 
~ H ~ ~ c T B ~ H H o ~ ~  npOnyKUHH MeCTHblX T O B ~ ~ O I I P O H ~ B O J ~ ) . ~ T ~ ~ ~ ~ ~ .  

*n H 3 A. R3b1K ' E n O l l B W m e H ~ f i .  K ~ K  YHTaTb MMCnW P p Y M X  IIlOnefi no HX xec- 
TaM. - & Kbm, 1992. - C .  226. 

M ~ ~ K ~ T H H ~  B POCCHH w 3a ~ Y ~ ~ x o M .  - 200 1. - N? 5. 



Ha ceronwrru~wfi n e H b  c n o m w c b  m a  OCHOBH~IX H a n p a a r r e H m  
COuHUbHO-3KOHOMH9eCKOrO Pa3BHTHR O ~ W ~ C T B ~ :  mo6anu3aqu~ H 
p e m o H m H 3 a q ~ ~ .  ~ T Z I  npOUeCCb1, BePOIITHO, H A U e e  rJIaBHbIMH 
@ a K T o p a ~ H ,  C ~ O C O ~ C T B ~ U H M H  C03AaHHIO MOAeJIH y c T o f i 9 M ~ o f i  MH- 
p0~0fi 3 K O H O M H ~ .  

ACHO, r T o  m o 6 a n k i 3 a u ~ ~  B   TOM nByeAuHcTBe - o c H o B o n o n a r a w -  
4x2 @aKTop. HO B a ~ ~ O n P O M b I ~ e H H O M  KOMmeKCe B YCJIOBHXX DM@- 
@ e p e ~ l ( H a u H H  npHpOAHbIX, 3KOHOMH'IeCKM, COUHUbHbIX H A e M O T a -  
@ H ~ ~ c K H x  @~KTOPOB HMeHHO nPOUeCCbI PerMOHUM3auHH C n W a T  HH- 
CTPj'MeHTOM Y C T O ~ ~ ~ W B O ~ O  Pa3BMTMII C ~ ~ % ~ K T O B  3KOHOMHKM. 

P e r H o ~ U b ~ b l i i  MapKeTHHr - OTHOCHTeJIbHO HOB= TeMa B HaYKe 0 
MapKeTHHre, B POCCWW 3TH BOnPOCbI nOKa pa3pa60~a~b1 cna6o. CJW- 
HOCTb Pe rHOHUbHOrO MapKeTIlHra COCTOHT B TOM, 9TO OH IIpeflCTaB- 
JIHeT ~060% A ~ # C T B ~ H H ~ I #  HHCTPYMeHT IIpeAnpHHHMaTeJIbCTBa, WM- 
~b1~aIOLLtkffi n p H  nPMHXTHH X O ~ I I ~ ~ C T B ~ H H ~ I X  p e U I e ~ H f i  I I o T ~ ~ ~ H o c T H ,  
COCTORHHe H AMHaMHKJ' CnpOCa, KOH3IOHIcrypY PbIHKa P e M O H a ,  Xa- 
pamep M e x p e m o H a n b H b l x  c~meii ,  a TaroKe co3nammwii ycnosm A J ~ R  
M ~ K C H M U ~ H O ~ ~  aAanTauHH npOH3BOACTBa K T ~ ~ ~ O B ~ H W I I M  PbIHKa. ~ O A  
IIOHHTHeM < c p e r H ~ ~ & J I b ~ b ~ f i *  B AaHHOM CJIyYae HOHHMaIOT TePPMTO- 
PWM, XaPaKTePH3)WLI.IMeCII COBOKYIIHOCTbIO OTJIH9WTeJIbHbH OT APWMX 
T~PPHTOPU# 9epT .  

A K T ~ U ~ H ~  m e R  BbIAeJleHMR B Pe lXOHe TeX ~J'HKUW~~, BbInOnHeHMe 
KOTOPbIX 6yne~  IIOBbIlrraTb er0 K O H K Y P ~ H T H ~ I ~ ~  IIOTeHlWaJI, H pa3BMTHe 
HX. Perno~anb~brii  MapKeTaHr  H e  npennonarae-r w 3 y ~ e ~ ~ e  cnpoca, 
u e H  H a  nponywwm o T n e n b H o r o  n p e n n p m T m .  Pew, m e T  06 w 3 y ~ e -  
HHH pbIHKa, cnpoca, u e H  H a  n p o A p w w m  B perwoae, peanw3amn ero 
lTOTeHUWUIa KaK C TO9KH 3PeHHR BHYTPeHHHX, TaK W B H e U H m  no- 
~ p e 6 ~ o c ~ e f i  (sa n p e n e n a M a  penio~a) . 

CYLLI~CTBY~T MHOrO 0 n p e ~ e n e x i H f i  Pe rHOHUbHOrO MapKeTHHra. 
OAHH 3KOHOMHCTbI X a p a K T e p H 3 P T  er0 KaK O p M e H T H p O B a H H ~  H a  m- 
PaBJIeHHe KOHuenuHH, no pa3BMTHIO PerUOHOB (Zentes, 1996, 
Hammann, 1995). n p H  3TOM ITOA PeMOHOM IIOHMMaIOT HCTOpH9eCKH 
pa3BHBIIIyIoCR TePpHTOPHH) n106oro pa3Mepa .  

Apyme n O n  Pe lXOHUbHbIM MapKeTHHrOM nOHHMaIVT OnpeAeJleH- 
~ b l f i  o6pa3 MbIl.UJIeHl%Sl H A ~ # C T B H ~ ~  p y r < o ~ o ~ H ~ e J I e f i  Pe rHOHUbHOrO 
y p o ~ m  H n p e ~ n p w ~ w ~ a ~ e n e i i ,  B o c H o s e  K o T o p o r o  n e m  c T p e m e a w e  

yAOBJIeTBOpHTb BbuIBJleHHbIe no lpe6~oc~w KOHKPeTHbIX J I I O A ~ ~ ,  r p y I I n  
n o ~ p e 6 ~ ~ e n e f i ,  n p e ~ n p m ~ ~ f i  H @HPM B C o o T B e T c T B p u u i x  ToBapax  

1 ( ~ O T O B O ~ ~  I l P O A m H H ,  TeXHOJIOrHH , YCJIJTaX, HH@OPM~UHH W T. A.) KaK 
B naHHoM pemoae, TaK w 3a ero npenenam. 

. ~ J I ~ B H o ~  B 3TOM B m e  MapKeTHHra - ueJIeB2Ul OpHeHTauHR H KOMn- 
JICKCHOCTb, 0 6 ' b e ~ H ~ e ~ k i e  B CHCTeMY BCeX 3neMeHTOB npeAnpHHWMa- 
T ~ J I ~ c K o ~ ~ ,  ~ T ~ O H ~ B O A C T B ~ H H O - C ~ ~ I T O B O ~ ~  AeRTenbHOCTH, OCylUeCTflRe- 
~ 0 f i  B HHTepeCaX XO~R#CTB)WUIHX C Y ~ ~ ~ K T O B  PelTiOHa. K O M ~ ~ K C -  
H O C T ~  ~PHBOAWT K n p o m n e H H m  c t r a e p m s e c K o r o  s@@ema. 

I / I c x o ~  H 3  CKa3aHHOT0, MOXHO OnpeAeJIHTb U W H  p e ~ O H ~ J l b H 0 ~ 0  
Mapwmra: 

06ecne.reane ~ I P w ~ ~ L J I ~ H o c T H  K O M M ~ P ~ ~ C K O ~ ~  AeRTeJIbHOCTH B pe- 
rHOHe nYTeM BbIrOAHOrO kiCnOJIb3OBaHwI PeCJ'pCHOrO, llPOH3BOA- 
CTBeHHOrO H TPj'AOBOrO IIOTeHUHUa;  

c o 3 n a ~ ~ e  y c n o ~ ~ f i  JWI ~ ~ B O ~ B ~ H H R  p b r e K a  3a n p e n e n a M t r  p e r u o H a  
3a CVeT nOCTUXeHHR ~ C T O # ~ U B ~ U  C B R ~ ~ G  er0 C ~ ~ ~ ~ K T O B ,  PaCLLIHPeHKH 
aCCOpTHMeHTa TOBapOB, npOH3BOAHMbIX B PerHOHe;  

npOlX03HpOBaHHe P~IHO'IHO~~ CMTyauHH, a H U H 3  ma~execnoc06- 
H o r o  cnpoca n o ~ p e 6 ~ ~ e n e f i  H a  T e p p H T o p u u  p e m o H a  B paMKax cno- 
XUBLUerOCR TOBaPHOrO aCCOpTHMeHTa, a T a m e  n p H  BbIBOAe H a  PbIHOK 
HOBbIX TOBIPOB; 

~ b I p a 6 0 ~ ~ a  KOMrIJIeKCa A ~ # C T B M ~ ~  no 06ecnese~wm ~@$~KTMBHO- 
r0 IIpOH3BOACTBa M p e U H 3 a u H H  TOMPOB, BBeAeHHe HX B npaKTMKY. 

K p o ~ e  TOrO, MapKeTMHr C O A ~ ~ ~ C T ~ Y ~ T  YE3eJIM9eHHIO 'IHCna K a H U O B  
c 6 b l ~ a ,  Cma>rtHBaeT P e r H O H U b H b I e  pa3JIWIHR B U ~ H O B O ~ ~  ITOAHTHKe, 
KOTOPbIe BeAYT K IIOBbILUeHHp PMCKOB, CTMMYJIHPYeT yYaCTHWKOB XO- 
~ R # C T B ~ H H O ~ ~  AeRTeJIbHOCTM K IIOHCKY 6onee AeUIeBbIX CpeACTB npOH3- 
BOACTBa, CO3AaeT YCJIOBHR AJIR AOCTUXeHWI H ~ O ~ X O A W M O ~ ~  np03pa4HO-  
CTH PbIHO'IHbIX nPOueCCOB H a  OCHOBe C03AaHMR COm3OB H 0 6 ' b e n H ~ e -  
HH#. 

B PelTfOHUbHOM MapKeTHHre @YHKUWOH~JI~HO Pa3ZlH'laIOT CneAy- 
mmwe K n a c c w s e c m e  n p e A n p w H w M a T e n b c m e  q e n H .  

k i ~ T e ~ H p y ~ o l U m  H OpraHH3allHOHHW. P e l X o ~ U b ~ b l i i  MapKe- 
TMHr AOJIXeH CBH3bIBaTb c y 6 x e ~ ~ b 1  PelXOHa,  eCnM H ~ O ~ X O A H M O ,  B HH- 
C T m H O H a J I b H b I e  O ~ ~ ~ ~ O B ~ H H R ,  H a n p H M e p ,  O ~ % ~ A M H ~ H H R  lI0 n0n- 
nepme 6 ~ 3 ~ e c a ,  paspa6ome cTpaTeraM p a 6 o ~ b 1  c p e r H o a a n b a o i i  Map-  
KOR. MOW 6b1~b T a m e  n p e w o x e H b 1  p e m e H m  no o x p a x i e  o K p y m a m -  
~ e #  CpeAbI H CO3AaHHIO pa6os~x MeCT H T. A. 

~ ~ l ? u M l ? p ) W ~ a R  H KOHCTpylcrMBHa5I. B PerMOH nPHBHOC5tT W&?kI 
H HHHOBauHH, @OPMM~)WT CnPOC H a  HHX UeJIeBbIX Q y I I n  Pi OKa3bIBa- 
IVT nOMOlUb B np0BeAeHHH HX B XH3Hb. 

Koopn~mpyrourm, ynpaarurmrum H K o H T p o n a p y I o m m .  Corna- 
COBbIBaeTCfl IIpOBeneHHe Ba>KHbIX M ~ P O ~ P M I I T M ~ ~  B PerHOHe, 4TO no- 
3BOJIReT n36exan H 3 6 b I ~ ~ a  HH@OPM~UHW H BbInOJIHeHHR ny6~~Hpy10- 
W H x  pa6o~  M T. A. 

~ ~ H @ O P M ~ T M B H ~ R  H K0MM)'HHK~WOHHm. C60p ti 0 6 p a 6 o ~ ~ a  HH- 
@ 0 p ~ a u H H  0 ueJIeBbIX TyI I I I aX  ( B H Y T ~ ~ H H N X  H B H ~ ~ H M X ) ,  K O H W e H -  
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Tax,  CpeACTBaX M ~ C C O B O ~ ~  MH@OPM~IJMM M O ~ W ~ C T B ~ H H ~ I X  MHCTMTYTaX 
n F e M  MaPKeTMHrOBOrO MCCJIeAOBaHMX M T. A. 

B PerMOHWIbHOM MapKeTMHre M O W 0  BbIAeJIMTb CJIeAYIOUMe c@e- 
pb1: 

KOMM)W&JI~H~I# MapKeTMHr; 
~ O ~ O A C K O ~ ~  M BHJT~MTOPO.L(CKO~~; 
MapKeTMHr no MeCTy npOMCXOWeHMR npOAyKIJMM. 

~ ~ H H W ~ I  PelI iOHaJlbHOID MapKeTHHra KaK 3KOHOMM9eCKOTO MHCT- 
p y M e m a  c n e f i p u w e :  

HaIJeJIeHHOCTb H a  ~ 0 ~ e 9 ~ b 1 f i  Pe3YJIbTaT ~ T ~ O M ~ B O A C T B ~ H H O - ~ 6 b 1 -  
T O B O ~ ~  neRTeJIbHOCTM PelXOHa,  TaK KaK ~ @ @ ~ K T W B H O C T ~  peWIH3aIJMM 
T o s a p o B  o 3 ~ a s a e ~  o c B o e m e  PMHKOB; p a c r u M p e H a e  pbIHKa 3a npenena- 
MM perwoaa; 

OpMeHTaIJMX PerMOHa H a  flOJIrOBpeMeHHbIe pe3yJIbTaTbI P ~ I H O Y H O ~ ~  
neXTeJIbHOCTM; MSBeCTHO, 9TO PbIHKEI IIPOAYKTOB nMTaHMR - 3TO PbIH- 
m nol<yrra~enefi, M p e r w o ~ a n b ~ b ~ f i  MapKeTMHr H a  HMX MomeT ocwe-  
CTB.llHTbCR TOJIbKO B YCJIOBMHX Y C I I J I M B ~ I O U ~ ~ ~ C H  KOHKJ'peHIJMM; 

npaMeHeHMe T a m M m i  M c T p a T e m M  aaanTaqMM ~ ~ O M ~ B O A C T B ~  B 
PerMOHe K T P ~ ~ O B ~ H M X M  n o T p e 6 M ~ e J I e f i  n p H  OAHOBPeMeHHOM sene- 
HanpaBJIeHHOM BO~,I(~~~CTBMM H a  HMX C TIOMOUbIO PeKJIaMbI, BbICTaBOK, 
RPMaPOK M T. A. 

PerMoH&JIb~b~f i  M a p K e l u H r  MOXeT CTaTb ~ @ @ ~ K T M B H O ~ ~  3KOHOMM- 
9ec~0fi @ O P M O ~ ~  pa3peUIeHMH l I p o ~ ~ B o p e 9 M f i  M e m y  OTpaCJIeBbIM M 
PerMOHWIbHbIM lTO.4XOnaMM B PeqJIMpOBaHMM 3KOHOMMKEI. OH BbInOJI- 
m e T  onpeAeneHHbIe  @ ~ K U M H  B c a c T e M e  y n p a B n e H m :  c o r n a c o s a H a e  
MHTepeCOB C ~ ~ ~ ~ K T O B  PbIHKa; MaKCMbfaTlbHaH a,QanTaIJKR 3KOHOMMKM 
PelTiOHa K YCJIOBHHM PbIHKa C WeTOM p e r M o ~ W I b ~ 0 f i  cneIJM@MKEI; 
y.IeT l Io~pe6~0c~ef i  HaCeJIeHMH PelTiOHa, COCTOHHMH M AMHaMMKM 
@ O ~ M M ~ ~ I ~ U M X C H  PbIHKOB, a TaK>Ke BbIRBJIeHMe M 3aUMTa HHTepeCOB 
npeJ(npMH~M# M @ M ~ M  H a  PerMOHZtJIbHOM YpOBHe. B ~ I ~ o ~ H ~ H M ~  3TMX 
@)WKIJMfi B03MOXHO B CI.UIY TOrO, 9TO p e r M o ~ Z t J I b ~ b 1 f i  MapKeTHHr 3a- 
HMMaeT nPOMe>KYTOqHyIo n03WUMIO M e W y  npOrpaMMaMM ~03nefi- 
CTBMH H a  HaIJMOH&JIbH)'Kl 3KOHOMMKY H a  MaKpO- M MMKPO)'POBHFIX, 
O ~ ~ C ~ ~ Y M B ~ F I  COrJIaCOBaHHOCTb MHTepeCOB ( ~ u c .  3 1). 

P e m o ~ a n b ~ b ~ f i  MapKeTMHr cnoco6e~ o 6 e c n e s ~ ~ b  pememe cnom- 
HbIX 3ma9 ~ ~ @ o ~ M M ~ o B ~ H M H  p e r P i o ~ & J I b ~ ~ f i  3KOHOMMKH, MOXeT 6b1~b 
MCnOJIb3OBaH n p M  O ~ O C H O B ~ H M M  CTpaTeMH pa3BUTMH K O H K P ~ T H O ~ ~  
TeppMTOpMM. 

P0J Ib  perMOH&JIbHOrO MapKeTMHra COCTOMT B BbIHBTIeHMM CnpOCa 
n o ~ y r r a ~ e n e f i  H a  npoaynuim, ~ ~ O M ~ B O A M M ~ K I  B peraoae, n n a a w p o B a -  
HMM PeTMOHWIbHOTO nPOM3BOACTBa M er0 @ M H ~ H C M ~ O B ~ H M X ,  CO3naHHM 
M COBeplLIeHCTBOBaHMM p e r M 0 ~ W I b H o f i  CMCTeMbI ~ 6 b 1 ~ a  I I p O n M M M ,  
o u e H K e  T y p a c T a s e c K o r o  noTeHuMana ,  p e r y n M p o s a H m  a K o p p e m M -  
POBKe pelVOH&JIbHbIX PbIHKOB n p M  M3MewIIOUMXCH YCnOBwIX, paspa- 
60me p e r M o H W I b ~ 0 f i  MapKEI. 

P e l T l o ~ W I b H b ~ f i  MapKeTMHr OXBaTbIBaeT ,@3XTeJIbHOCTb BCeX CTpyK- 
Typ, flaCTB)WUMX B PbIHO9HbIX OTHOLLteHMHX: n p e A n p w I ~ M f i ,  @MPM, 

~ ~ H K O B ,  TOprOBbIX y ~ ~ p e m e ~ k i f i ,  PeKJIaMHbIX areHTCTB Pi T. A. OCHOB- 
HbIe MHCTpYMeHTbI B O ~ A ~ ~ ~ C T B H I I  H a  PbIHOK - CTPYKTYPa M MHTeHCMB- 
HOCTb TOBapOnOTOKa, YpOBeHb IJeH, CMCTeMa CTHMyJIMpOBaHMH ~ 6 b 1 ~ a  
M T. A. 

M ~ T O A ~ I  perMOH&IIbHOrO MapKeTMHra MOrYT MClTOJIb30BaTbCH &ilH 
O ~ O C H O B ~ H M H  CTpaTerMM pa3BMTMH PerMOHOB. OJIH 3TOr0  H ~ O ~ X O A M M O  
nposeAeHMe ~ c c n e ~ o s a ~ a f i  onpeAeneHHbIx  c@ep pbIHKa M n p o r ~ 0 3 ~ -  
POBaHMe H a  OCHOBe IIOJIfleHHbIX AaHHbIX. 

0 6 5 e ~ ~ a ~ ~  a c c n e n o s a H m  n o n m b I 6 b 1 ~ b :  
KOH3IOHIcrypa PerMOHWIbHOrO PbIHKa, a TaKme PbIHKOB A p W X  

PelYOHOB; 
KOHKYPeHIJm H a  PelYOHWIbHOM PbIHKe, a T a m e  H a  ApyrMX PerM- 

O H U b H b I x  PbIHKaX no KOHKPeTHbIM BMAaM TOBIPOB; 
c T p a T e r m  pemoaanaaoro M a p K e m H r a ;  
TaKTMKa PeIUOHaTIbHOrO MapKeTMHra. 

M ~ ~ K ~ T M H ~ o B S I  AeHTeJIbHOCTb B PerMOHe BKJIIOqaeT 9eTbIpe  OCHOB- 
HbIX 3JIeMeHTa: OnpeneJIeHMe BMAa M ~ ~ K ~ T H H ~ O B O ~ ~  AeHTeJIbHOCTM, YC- 
T a H o m e H M e  uenefi, onepaTMBHari pa6o~a B paMKax pemoambaoro 
MapKeTMHra, KOHTpOJIb. 

MAKPOYPOBEHb 

rocynapcrso 

0 6 r n e ~ a w o ~ a ~ m -  
Hue HnTepecsl 

* 

B H ~ ~ U H B ~ ~  no 
OTHOUleHHlO 

K peruo~y 
PbIHOK 

I ME30YPOBEHb 

P E ~ E I O I - I A ~ I ~ H ~ I ~ ~  MAPKETMH~ 

Pemon 
Peruonanbnue unTepecu e 

C O ~ ~ ~ C O B ~ H H ~  HHTepeCOB c)'~~&KToB PblHKa 
M ~ K C H M ~ ~ ~ H ~ R  W a n T a u a s  cneun+n~ec~oii 

3KOHOMHKH P e I U O H a  K YCJIOBUHM PblHKa 
Y ~ T  n q e 6 ~ o c ~ e i i  H a c e n e H m  penloea, 

COCTOIlHHR H nHHaMHKH ~OPMWPYIOUIHXCH 
PblHKOB 

B b I I l ~ n e ~ n e  n saruu~a p e r n o H a n b H b l x  rime- 
pecoe, nomepma n H T e p e c o B  npennpnmnii 
H + ~ P M  

P e l W 0 ~ a n b -  
~ b ~ i i  

PblHOK 

MMKPOYPOBEHb 

0 
I R ~ ~ e p e c u  npe~npmnti H 9114 

- 



Onpe~ene~we B m a  ~ a p ~ e ~ a ~ r o ~ o f i  A e x T e n b H o c T a  n o ~ p a 3 y ~ e s a e ~  
W 3 v e H W e  PbIHKOB AaHHOrO P e r H O H a  Pi A p F H X  PerHOHOB, aHXIW3 TOBa- 
POB, w c c n e A o B a H M e  B O ~ M O X H O C T ~ ~ ~  p e r a o H a  no B ~ I X O A ~  H a  P~IHICH, 
m v e ~ ~ i e  M o T m a u w w  no~yna~enefi. 

Y c ~ a ~ o s n e ~ a e  ueneii -  TO o n p e A e J r e H a e  ~ a n p a ~ n e ~ a f i  p a 6 o ~ b 1  B 
OTHOIIIeHHM TOBapOB, K O H K ~ ~ ~ H T O C I I O C O ~ H O C T H ,  YAOBJIeTBOpeHWR 
n o ~ p e 6 ~ o c ~ e i i  noeyna~eneii, n p o a 3 ~ o ~ c ~ s a  a T o s a p o p a c n p e n e n e -  
HWI. 

0 n e p a T M B ~ a R  pa6o~a B PaMKaX perkiOH&TbHOrO M a p K e T H H r a  COCTO- 
IIT B @OPMP~POB~HWI.I C n p O C a  W CTWMyJIWpOBaHHa ~ 6 b 1 ~ a ,  YIIpaBJIeHHW 
C ~ ~ I T O M ,  IIpOW3BOACTBOM Pi TOBapOIIOTOKaMII, IIpOABZ9KeHWB TOBaPOB 
K ~ o T ~ ~ ~ W T ~ J I R M .  

3masa KOHT~OJIR - a~anw3 u e H  a a 3 ~ e p x e ~  H a  peanwsauw~~, 
OUeHKa ~ @ @ ~ K T R B H O C T W  K O M M Y H W K ~ ~ W O H H O ~ ~  IIOJIWTWKH, IIpOBeAe- 
H H e  3KCnepHMeHTaJIbHbIX I IpOAaX,  PeKJIaMbI, RPMaPOK, BbICTaBOK, 
n p o s e p K a  K a r e c T B a ,  nma i i~a ,  y r r a K o s m .  

P a s s a ~ ~ e  A n K  - OAWH a3 OCHOBH~IX C T p y K T y p o o n p e A e n R m w w x  
(P~KTOPOB O ~ ~ ~ ~ C T B ~ H H O ~ O  IIPOH3BOACTBa W X O ~ I I ~ ~ C T B ~ H H O ~ ~  AeRTeJIb- 
HOCTH Pert iOHOB, @ ~ ~ ~ P i ~ p l l I P i f i  nOKa3aTeJIH COuWXIbHO-3KOHOMH- 
Y ~ C K O ~ ~ ,  T ~ ~ ~ W T O ~ W ~ J I ~ H O ~  W ~ e ~ o v a @ a s e c K o f i  AHHaMaKM, n03TOMY 
p e l T i o ~ a J I b ~ b 1 5  MapKeTWHr B 3 ~ a ~ M T e J I b ~ o f i  CTeIIeHW 3 a T p a r t r B a e T  
C ~ ~ ~ C K O X O ~ H ~ ~ C T B ~ H H ~  W n p O A O B O n b C T B e H H p  I IpOnyIuIaIO.  

ho6ana3auw~ PbIHKOB, WHTepHaUWOHaJlW3auBR o6pa3a >KEI3HW W 
HpaBbIYeK CTanW XapaKTepHb1MI.r YepTaMW M a p K e T a H r a  IIPOAYKTOB IIW- 
T a H m  B H a s a n e  XXI B. 

HO m 0 6 X I b ~ b 1 e  O ~ ~ ~ C T B ~ H H ~ I ~  IIpOueCCbI BbI3bIBaIOT ~ I ~ O T H B O A ~ ~ -  
CTBMe, KOTOpOe 6 y ~ e ~  np0RBJIRTbCX I4 B 6 y A y I 4 e ~  (Huntington, 1993). 
*O M O M 0  H ~ ~ J I I O A ~ T ~  B o ~ ~ U ~ C T B ~ H H O ~ ~ ,  ~ K O H O M ~ ~ ~ C K O ~ ,  C O u H a n b -  
HOG Pi KYJI~TYPHO~~ c@epaX.  B pe3yJIbTaTe aKTWBW3MPYeTCR P e r H O H a n b -  
H o e  3THWseCKOe W T p ~ W U W O H H O e  CO3HaHWe. B 3TOM p e ~ b ~ b 1 f i  IIIaHC 
COXpaHWTb H a  PbIHKaX IIPOAyKTOB I I W T a H m  H a p m y  C MaCCOBbIMM np0- 
AyKTaMW M yHWBepCanbHbIMH TOBapaMH W TOprOBbIMa MapKaMW perklo- 
H X I b H b I e  I'IpOAyKTbI. 

K ~ o M ~  TOrO, no M e p e  B03PaCTaHMR IIJIOTHOCTW H a C e J I e H m ,  6naro- 
COCTORHWR W ~ ~ J I Y ~ J I ~ H E I R  Me>KIIyHapOAHOrO p a 3 A e J I e H m  T p y A a  060- 
CTPReTCR KOH@IIWKT uenes M e m y  TOBaPHbIM nPOW3BOACTBOM W O x p a -  
~ 0 f i  0Kp)CKaIOLIle~ CPeAbI. OH MOXeT YCneIIIHO pa3peUWTbCR JIWIIIb B 
TOM cnvae, ecna ~ K O H O M W Y ~ C K ~ I ~ ~  npouecc, no cax nop o u e H w s a e -  
~ b 1 f i  KaK BHeLlIHee W3'bRTHe PeCYPCOB &JM npOW3BOACTBa TOBaPOB W OT- 
XOAOB, 6 y ~ e T  PaCCMaTpWBaTbCR B Kpyr0060p0Te (Frey, 1992). B 3~0ii 
c w c T e M e  n p w M e w I o T c x  n a p a M e T p b 1 ,  K o T o p b I e  c n y x a T  u e n H  no~pe6ne- 
HrVI MeHbIIIerO KOJIMYeCTBa CbIpbR Pi lIpOPi3BOACTBa MeHbIUerO KOJIWYe- 
c T s a  OTXOAOB. B p e 3 y n b ~ a ~ e  B c e  6 o n b r u e e  s ~ a s e ~ a e  npao6pe~ae~ pa3- 

C H W X ~ I O W ~ R C R  AOJIR KPeCTbRH B @OPMWPOB~HBH CTOMMOCTM W 
a c w M M e T p a R  B p a c n p e n e n e H a w  P ~ I H O Y H O ~ ~  B n a c n i  OCJI~~JIIIIOT n o 3 ~ -  
UHW c ~ J I ~ c K o x o ~ R ~ ? c T B ~ H H ~ I X  I I p e ~ n p P i ~ I i ~ a T e J I e f i .   TO IIpORBJIReTCR W 
B COCTaBe OCHOBHbIX c y 6 ' b e m o ~  P b I H K a  a v a p H b I X  W IIpOAOBOJIbCTBeH- 
HbIX IIPOAYKTOB. 

nepepa6a~br~aroru~e Pi TOprOBbIe KOMnaHWM ~ ~ P M ~ H W W ,  BXOmruPie  
no p a 3 ~ e p a ~  ~ ~ O M ~ B O A C T B ~  B n e p B y m  A e c x T K y  w p a 6 0 ~ a m ~ w e  H a  
PbIHKe IIPOAYKTOB IIBTaHBH (TOP-TEN-~~~A~~WXTZZII ) ,  B KOHUe 90-x 
rOAOB XX B. KOHTPOJIPiPOBiLTIW 82 % o6ruero o 6 ' b e ~ a  P O ~ H P ~ I I H O ~  TOP- 
roana, a B H a c T o x u e e  B p e M x  - yxe 84 %. 

B 3~0ii  CMTYaUWW pa3BEITWe PerWOHNIbHOrO MapKeTWHra M n p R M O r 0  
~ 6 b 1 T a  npOAyKUWW - OAHO W3 BO3MOXHbIX ~ a n p a B J I e H W f i  POCTa 6~1aro- % COCTOHHWR KpeCTbHH. OHM nO3BOJIHIOT: 
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I BIlTHe PeraOHaJIbHbIX PbIHKOB. n 0 ~ 4 e p X K a  M ~ P K ~ T H H T O B O ~ ~  CTpaTerHH 
*a3 p e r a o H a  - mx peraoaa* K a x e T c x  ~ a a 6 o ~ r e e  p a 3 y ~ ~ o f i .  

kI H ~ K O H ~ ~ ,  B C ~  6 o n b r u e  I I O T ~ ~ ~ H T ~ J I ~ ~ ~  BWT B rno6anasauaw 
PbIHKOB W PaCTyllIeM MeXAyHapOAHOM o 6 ~ e ~ e  TOBapaMW OnaCHOCTb 
AJIR CBOerO 3AOPOBbR. ~ T H  OnaCeHHR IIOAKpeILTRIOTCR MHPOBbIMW 
CKaHAXIaMH no n 0 B O A y  nPOAYKTOB IIHTaHIIR. 

B TaKHX YCJIOBrVIX B a v a p H O M  npOH3BOACTBe Pi IIpOH3BOACTBe np0- 
AWOB n a T a H a R  6 o n b r u o e  s ~ a s e ~ w e  npao6pe~ae~ npouecc H e n p e -  
PbIBHOrO YIIpaBJIeHWR KaseCTBOM - OT C T m H H  npOH3BOACTBa CbIpbR 
no n p m a B K a  ~ a r a s a ~ a .  B C J I ~ A C T B H ~    TO TO p e r a o H a n b H o e  npoacxox- 
A e H H e  W n p O 3 p a s H b I e  n y T a  c6b1Ta 06ecnesa~a10~ MeCTHbIM nPOAYKTaM 
onpenenemoe n p e a M y w e c T B o ,  B b I p a x a m w e e c R  B M e H b r u e M  H e n o s e -  
paw n o T p e 6 k i T e ~ 1 e i i  (Hensche, 1993; Ottowitz, 1996). 

C o 3 ~ a ~ a e  a pa3sa~ae EC npwseno K TOMY,  TO E~pona  CTaHoBWT- 
CR ~ A M H O ~ ~ .  I I p o r p e c c a ~ ~ a R  e~poneasaum a r~106ana3auw~ yrpoxam 
HauWOHXlIbHbIM UeHHOCTRM. He c J I ~ ~ ~ ~ H o  B 90-x rOAaX XX B. B E B ~ o -  
ne B c e  sawe c T a n a  n o x s n x T b c R  p a s n a s a b ~ e  O ~ ~ ~ C T B ~ H H O - n o n w ~ a s e c -  
M e  WHWuWaTWBbI H a  P e r H O H a n b H O M  YpOBHe. O A H O ~ ~  M3 IIPWWiH 3TOTO 
c~anw vac-rasruaecx KOH@JIHKT~I M e m y  n o ~ p e 6 a ~ e m ~ a  n p o n y K T o B  
nHTaHHR Pi lTPOH3BOABTeJIRMH C ~ J I ~ C K O X O ~ I I ~ C T B ~ H H O ~ O  CbIPbR. no- 
~ p e 6 a ~ e n a  cTpa4am-r  OT HeAocTaTKa a a a o p ~ a u a a ,  3 a r p ~ 3 ~ e ~ m  OKPY- 

C 
~ a I O w e f i  CpeAbI, J'XyAUeHtrR 3AOPOBbR. y KpeCTbRH B03HHKaIOT CJIOX- 
HOCTH CO C ~ ~ I T O M  lTpOAyWHPi, Pi B CHJIy CBOerO IIOAsHHeHHOrO no OT- 
HOIIIeHHIO K TOprOBJIe nOJIOXeHHR OHM HaXOmTCR IIOA C m b H b I M  ue- 
HOBbIM AaBJIeHweM. 

Ha IIpOAOBOJIbCTBeHHbIX PbIHKaX B p a 3 J I a s H b I X  CTpaHaX EC T p a W -  
uPiOHHbIe n y T H  ~ 6 b 1 ~ a  npOAyIurHH AJIR MHOrkiX C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H -  
H ~ I X  n p e ~ n p u ~ a ~ a ~ e n e i i  ( K ~ K  ~ a n b ~ x ,  TaK w B ~03pac~amweii c T e n e H a  
KPYIIH~IX) H e  M O W  0 6 e c n e ~ ~ B a T b  l T O J I v e H H e  AOCTaTOsHOrO AOXOAa. 
KOHKYP~HTHO~ AaBJIeHWe npe~npki~~kifi  111 c @ e p b 1  a rpo6~3~eca  H a  
CeJIbCKOe X O ~ X ~ ~ C T B O  CTaHOBHTCR BCe 6onee CHJIbHbIM. T ~ K ,  eCJItr B 
1970 r. nonx noxono~ c e n b c K o r o  xo3~i ic~sa  B s a ~ p a ~ a x  no~pe6w~enefi B 
@Pr COCTaBJIma 33,2 %, TO B K O H u e  90-x rOAOB O H a  6 b m a  P a B H a  TOJIb- 
KO 17 %. 



c o K p a m . r a  n y ~ u  c6br~a; 
B o m e s a  H a c e n e H w e  B npouecc p a c n p e n e n e H w R  ~ o p r o ~ o f i  npw6amw; 
YCHJIMTb B O ~ A ~ ~ ~ C T B H ~  KPeCTbRH H a  y P O B e H b  u e H  l l p 0 ~ 3 ~ 0 ~ M ~ e n e f i .  
H~CMOTPR H a  TO 'IT0 n p M  nOMOI4M n p R M o r o  c6b1~a n p O A y K w M  

HeJIb3R nOJIHOCTbm PeWMTb npo6ne~y peaJIM3al[MM M COOTBeTCTBeHHO 
cnomo ~ a i i ~ w  p e u I e H w e  arpap~oii  np06JIe~b1 B u e n o M ,   TO B c e  x e  no- 
CTaTOYHO ~ @ @ ~ K T w B H o ~  HallpaBJIeHMe AeRTenbHOCTM lJ.JlH KpeCTbRH, 
O p M e H T b i p y I o ~ M X C R  H a  MHHOBauHW. B I l p O v a M M e  p a 3 B M . W  EC B 
XXI B. <~Are~aa-2000o n o A s e p m s a e T c R  B W O C T ~  npmoro ~ 6 b 1 ~ a .  OH 
l l 0 A T a J I m B a e T  CenbCKOe XO~R#CTBO K OPHeHTauMM H a  IIpeArIpMHMMa- 
T e n b c K y I o  c T p a T e r t l m  n p e m o x e H M x  M cnpoca, no3~onrre~ ycwrw~b no- 
3MuHM H a  PbIHKe,  C ~ O C O ~ C T B Y ~ T  COXPaHeHMIO CeJIbCIUIX T ~ ~ ~ W T O P M ~ ~ ,  
pellreawm 3a4a~  no opra~wsau~w C B O ~ O ~ H O ~ O  B p e M e H w  H a c e n e H m ,  
o x p a H e  o~pyxammefi cpenbl, CHHTMIO C O ~ H ~ J I ~ H O - ~ O ~ H T M Y ~ C I U I X  npo- 
6 n e ~ .  

AJIR ycnexa perwoaanbaoro MapKeTMHra  BWO K o o n e p w p o s a H w e  
C Y ~ % ~ K T O B  MapKeTHHra ,  YTO ~ p e 6 y e ~  PaCCMOTpeHHR PeIMOHa KaK enM- 
H O r O  AeRTeJIR PbIHKa. 

B O ~ H H K ~ ~ T  BOnpOC: MOXHO JIM PaCCMaTpHBaTb P e r H O H  KaK e n M H 0 -  
ro n p e A n p w H m t a T e n R .  B nonasy n o n o m T e n b H o r o  o T s e T a  r o B o p w T  
TOT @KT, 9TO P e r M O H  npenCTaBJIReT co6oii KOHrJIOMepaT I I p e n n p U -  
HMMaTeJIbCKMX MHHlIHaTHB, KOTOPbIe ZIaCTO CYI4eCTB)'IOT P S P O M  A P Y r  
C A p p O M .  ~ O ~ T O M Y  er0 n p a B M J I b H 0  6b1no 6b1 PaCCMaTpHBaTb KaK 
n p e n n p M H M M a T e J I R  C C0BOK)'nHOCTbIO n p 0 n y K T O B  M y C n v  B AaHHOM 
perwose. 

M ~ ~ K ~ T H H ~ o B ~ I ~ ~  06sem <<perMOH* - MHOTOCTOPOHIUTR KaTeTOPHX. 
OH MOXeT 6b1n F ~ J I ~ H T M @ M ~ M ~ o B ~ H  sepe3 6onbrrroe VMCJIO OTAeJIbHbIX 
ITpOAyKTOB, YCJIJT, a w M f i  M C B O ~ ~ C T B ,  a T a m e  B P ~ B H O ~ ~  CTeneHM KaK 
n p e m p M H M M a T e J I b  HJIM M a p K a ,  KOTOpbIe M o m 0  llOHMMaTb K a K  enM- 
H o e  UeJlOe. n p M  3TOM YaCTO llpOW3BOnCTBeHHbIe yCJI)TM OCTaIOTCR H a  
3 a n ~ e ~  m a H e ,  a HMWX EI BEW n p o n y K T a  B~IXOLUIT H a  n e p e n ~ ~ f i .  

C TOYKM 3 p e ~ m  M a p K e m H r a  pemoa o6nanae~ x a p a m e p t i b r M k i  sep- 
TaMM KaK lTpenllpHHMMaTeJM, TaK H n P O n y K T a  (MR M H B ~ C T W U B ~ ~  M no- 
~ p e 6 n e ~ m ) .  B perHOHalIbHOM MapKeTMHre  3TM aCneKTb1 H ~ O ~ X O A E I M O  
npMHMMaTb BO BHHMaHEle (PEIC. 32). 

K ~ K  B M ~ H O ,  p e r w o H  B KaseCTBe enMHOrO n p e A n p M H H M a T e n R  ~ 3 ~ a -  
s a J I b H 0  H e  CYJJIeCTByeT. Anrr 3TOrO er0 X O ~ R ~ ~ C T B ) ' I O W H ~  C Y ~ % ~ K T ~ I  AOn- 
X H b I  p a 6 0 ~ a ~ b  BMeCTe, O ~ % ~ ~ M H H T ~  CBOH YCHJIHR. OAHOBP~M~HHO 
W C T b  C Y ~ % ~ K T O B  PerMOHa COCTaBJIReT UeJIeBbIe v ) T l n b I .  

B H ~ H  Kp)TlHbIX Hal@fOHLUIbHbIX, KOHTMHeHTmbHbm H mo6a~1b- 
HbIX PbIHKOB CyJIleCTB)'IOT A H @ @ ~ P ~ H ~ E I P O B ~ ~ H H ~ I ~  TOBapHbIe HMWH, 
KOTOpbIe M O W  MCllOJlb30BaTbCR 6naronap~ ZIAallTHpOBaHHbIM penlo- 
HaJIbHbIM MaPKeTHHrOBbIM KOHUenuMRM. 

E c n ~  npeAnpMHMMaTeJIb B c@epe npOM3BOnCTBa npOAyKTOB nMTa- 
HHR PeUIMTCR H a  p e r ~ o ~ a J I b ~ b 1 f i  MapKeTtrHr ,  OH a O J I X e H  BbInOJIIUTTb 
cne~yroru~e  ycnosm. 

Heo6xon~~b1 a H m H 3  M npor~o3  l l O T e H ~ H a J I a  P b I H K a  C nOMOI4bH) 

C00TBeTCTB)'IOLLtMX KOHCYnbTaHTOB n0 M a P K e T H H V .  &R p a 3 p a 6 0 ~ ~ ~  
a H m H 3 a  ti n p 0 1 3 I 0 3 0 B  AOJIXHbI lTpMBJIeKaTbCR H e  TOJIbKO PerMOHaJIb- 
H b I e  ~ O T ~ ~ ~ H T ~ J I M ,  HO M llpOAaBUbI. ~ c c J I ~ A ~ I O T C R  T a W e  OCHOBHbIe 
ny-rti ~ 6 b 1 ~ a  n p o n y K u M w .  

&IR llOCTpOeHMR M ~ ~ K ~ T M H ~ o B o ~ ~  KOHUenuMM H ~ O ~ X O W M ~  CBR3aH- 
H W ,  JIJ'W2BW CXeMa PyKOBOACTBa, TO eCTb PerMOH AOJIXeH CTaTb 9 e M -  
TO O C O ~ ~ H H ~ I M ,  OH A O n X e H  6 b l ~ b  IIPMBJIeKaTeJIbHbIM M 0 6 J I a n a ~ b  sep- 
TaMM, nO3BOJIRIOI4MMtr er0 ~ ~ H T ~ I @ H ~ E ~ ~ O B ~ T ~ :  PerMOHbI C llO3HTHB- 
HbIM HMH,&KeM JIyrflue HHBeCTMP)'IOTCR. Tame B m O  HaJIHsMe o6meii 
OpraHE13aUtrM7 06.aeaammueii BCeX WaCTHMKOB.  OH^ C ~ O C O ~ C T B ~ ~ T  
O ~ % ~ A M H ~ H I . ~  B 0AHY U e n b  BCeX C Y ~ % ~ K T O B  PbIHKa. T ~ K ,  B MeCTHOC- 
TRX, me H a c e n e H t r e  n p o B o n t r T  c~of i  o T n y c K ,  06 .ben~mm~c~  B c e  npen- 
npHHtrMaTeJIH - OT KPeCTbRHWHa A 0  ~ ~ ~ o T H E I K ~  PeCTOpaHa. nptr 3TOM 
W H 3 M  MOXeT nPMHFITb H a  c e 6 ~  @ Y H ~ M I O  MOTOpa. B 3~0ii CBR3M BZK- 
HO y K a 3 a T b  H a  B03MOXHOCTb B 0 3 P O W e H t r R  Tpa4Ml@fOHHbIX nPOAJXTOB 
IlEITaHMR, KOTOPbIe B P O M a H C M X  M CJIaBRHCKMX CTpaHaX E ~ p o n b ~  HMe- 
IOT 6onbmoe s ~ a s e ~ ~ e .  

18. 
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C T p a T e l X q e c ~ o f i  UeJIbIO AOJIXHO CTaTb PerWOHaJIbHOe BbIpaBHMBa- 
HWe, CBR3aHHOe CO clpaTeIMefi  npellMyUIeCTB npM OnHOBpeMeHHOM 
MCIIOJIb30BaHMW ClpaTertfM npOHIiMOBeHWR H a  PbIHOK. O ~ ~ ~ ~ T H B H O ~  
CO3AaHMe WHCTPYMeHTOB MapKeTMHra ( ~ ~ o , ~ ) X T O B M ,  AMCT~M~YTMBHSIR 
M KOMMyHMKar[MOHHU IToJIMTMK~) ~ o J I % I o  B K W O M  KOHKPeTHOM 
CJIyYae COOTBeTCTBOBaTb PelXOHaJIbHbIM OCO~~HHOCTHM M nOJIXOAMTb K 
CneUMaJIbHbIM CWTYaL[HHM. 

B p e l X o ~ a J I b ~ 0 f i  M ~ ~ K ~ T M H ~ O B O ~ ~  KOHUenUMM p e q b  MAeT 0 CneUW- 
aJIbHbIX TOBaPHbIX HMIUaX M O C O ~ ~ I X  CnyYUX, KOTOPbIe He l7peflnOna- 
raIOT MaCCOBbIX peIlIe~Wfi. P e r M o H a J I b ~ b ~ e  PbIHKl4 OpaHMseHbI ,  OHM 
H e  M O W  3aMeHWTb ~ e ~ p e l X 0 ~ a J I b ~ b l f i  M u ~ H ~ ~ ~ J I w ~ o B ~ H H ~ I ~  C ~ ~ I T .  
OHM - JIMLUb A O ~ ~ O J I H M T ~ ~ ~ H ~ I ~ ~  WHCTPYMeHT. 

O T H O C M T ~ ~ ~ H O  3KOHOMWYeCKM cna6b1e PWMOHbI, HanPMMeP BOC- 
T O ~ H U  r e p ~ a ~ m  M U ~ H T ~ ~ J I ~ H ~ R  Poccm, pacnonaram 6naronpm~- 
HbIMM IIpWpOnHbIMM YCJIOBMRMM W CTpYKTyPHbIMM IIpeAIIOCbIJIKaMM 
jlJR npOW3BOACTBa K ~ ~ ~ C T B ~ H H O ~ ~  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  n p O A ~ M M ,  
jlJR YerO H W H a  IIpOAyMaHHU C T p a T e r m  @ o K ~ c M ~ o B ~ H M H  M ~ M w e -  
PeHUMaUMM MapKeTMHra B IIpenlTpli~ki~aTeJIb~~~fi AeRTeJIbHOCTH, 
OpWeHTMpOBaHHaR H a  KOMrUleKCHOe pa3BUTWe PerWOHa. 

P ~ I M o H ~ J I ~ H M  KOHuenuMR MapKeTWHra, KOTOPM MCnOJIb3OBaJIaCb 
JIOKaJIbHbIMM WHTe~MpOBaHHbIMM O ~ ' ~ ~ & H H ~ H W I I M W  npennpHRTMfi,  
npMBeJIa B HeKOTOpbIX pafio~ax B O C T O ~ H O ~ ~  ~ ~ P M ~ H M H  K 3KOHOMYeC- 
KOMY YCneXY If ~ ~ I c ~ ~ o M Y  COIIMaJIbHOMY pa3BMTMH). ~ o J I o x W T ~ J I ~ H ~ I ~  
TeHAeHUMM H ~ ~ J I I ~ A ~ I O T C R  TaKXe B Pa3BHTWM HeKOTOPbLX PelXOHOB 
POCCHM ( ~ ~ ~ o c J I ~ B c K ~ Z ~ ,  O~JIOBCK~R, ~ ~ I M H ~ ~ W C K ~ R  O ~ J I ~ C T H ) .  

n p o 6 n e ~ b 1  pa3BMTMH c ~ J I ~ c K o ~ ~  MeCTHOCTM 0CTaH)TCH aKTYZlIbHbI- 
MW B Mwpe H e  TOJI~KO ~ 3 - 3 a  T ~ W M U M O H H O ~ ~  ee OTCT~JIOCT~,  HO M B 
CWJIy COKpaUeHMR n 0 n U  ~ T ~ o M ~ B o A M T ~ J I ~ ~ ~  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~  
npOAyKl(MM B o6ueZi CyMMe PaCXOAOB I T O T ~ ~ ~ M T ~ J L H  H a  nPOAYKTb1 
nMTaHMH. npW 3TOM CTarHMpyeT ~ ~ C O J ~ I O T H ~ R  BeJIWYHHa nOXOAOB OT 
IIpOAXiC, B TO BPeMR KaK CpenHWe UeHbI H a  IIpOAyKTbI nHTaHHR PaC- 
T ~ T .  B cwny ~ o s p a c ~ a m ~ e r o  n e p e p a c n p e A e n e H w R  ~ ~ I H O Y H O ~ ~  BnacTW 
B nOJIb3Y KPJTXHbIX n p e n l I p W R T M ~ ,  BXOAHLLIMX B TpaHCHaLIMOHaJIbHbIe 
KOMnaHWW, &i O ~ ~ ~ ~ ) W U M X C R  arpO~pOMbIIlIJIeHHbIX XOJIAMHrOB 060- 
CTpReTCR KOHKYpeHUMR m 5 I  MaJIbIX M CpeAHHX npe~npMRTWfi ,  a TaK- 
me B ~ J I M ~ w  ~ O J I ~ L U W X  TOpOAOB. T ~ K ,  B POCCHM 351 nOcJIenHMe TpW- 
nRTb JIeT, KaK M B E~pone,  IIORBIUIMCb CeTeBbIe CJTXepMapKeTbI - 
u M e ~ p o 9  ( ~ ~ P M ~ H H H ) ,  uAILI~H* (@P~HL[MR), < ~ P ~ M c T o ~ *  (POCCMEI) W 
Ap., TOpryIouWe llpOAyKTaMW nMTaHWR, CMJIbHO BJIMRIOUWe H a  PbI- 
HOK. B 3TWX YCJIOBWRX MaJIbIM C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I M  I'fpennpMRTM- 
RM CTaHOBMTCR BCe THXeJIee nOCTaBJIRTb HeMapOsHbIe MaCCOBbIe TO- 
BapbI H a  pbIHKl4. K O H U ~ I I U M H  PerWOHaJIbHOrO MapKeTMHra npejlJara- 
e T  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H ~ I M  lTpeAnpWRTHRM nOnOJIHMTeJIbHbIe ripe- 
MMWeCTBa M B03MOXHOCTE.I jlJR nOBbILUeHMR AOXOAOB H YCMJIeHMR 
K O H K ~ ~ ~ H T O C ~ O C O ~ H O C T M .  

np0fiXiCa KPeCTbRHWHOM C O ~ C T B ~ H H O ~ ~  npOAyr<UWM B c e J I b c ~ 0 f i  Me- 
CTHOCTM C O A ~ ~ ~ C T B ~ ~ T  ynOBJIeTBOpeHH~ I I O T ~ ~ ~ H O C T ~ ~ ~  n0lcynaTeJIefi. 

T ~ H A ~ H U M H  K IIPRMOMY C ~ ~ I T Y  B Gomet i  CTeneHM IIpORBnReTCR B yC- 
nosmx n o w c K a  n o ~ p e 6 w ~ e n e ~  n p o n y m o B  nwTaawrr, MMerowwx perKO- 
HaJIbHOe npOWCXO>lsneHWe. P a c ~ M f i  PelXOHaJIbHO-OpWeH~pOBaH- 
~ b ~ f i  cnpoc CBIIJ~H c XenaHMeM H a c e n e H m :  

' IIOJIyWTb A e T a J I b m  M H @ O P M ~ ~ W I O  0 n p O A ~ U M ;  
H ~ ~ J I I O A ~ T ~  3a npOr[eCCOM npOW3BOACTBa; 
WClTbITbIBaTb YAOBOJIbCTBMe OT n o ~ p e 6 n e ~ m  n p O n m M w  MeCTHO- 

r0 npOM3BOACTBa; 
COXPaHIITb O K P y X a m 4 ) W  Cpeny;  
n p w o 6 u a ~ b c ~  K ceJIbcK0fi KynbType n M T a H m ;  
yYacTBosaTb B n e p e B e H c m x  n p a 3 ~ ~ w ~ a x .  

~ T W  x e n a H m  cneAyeT p M T b I s a T b  npM paspa6ome K o H q e n q w a  pe- 
lIiOHaJIbHOT0 MaPKeTMHTa. 

~ c c J I ~ A o B ~ H ~ W ,  np0BeAeHHbIe B @Pr, nOKa3bIBaIOT, YTO 3HaHHe 
MeCTa IIpOMCXOXQeHMR C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  np0A)XUMM - OAMH 
H 3  B ~ X H ~ ~ ~ L U W X  KPHTePMeB ee Or[eHKM ,DJtH ~ O T ~ ~ ~ M T ~ J I R * .  B o n b r u e  no- 
JIOBMHbI BCeX PeCI'IOHAeHTOB CUMTaH)T 3TOT OaKT0p <(OYeHb BaXHbIMo. 
MH@OPM~UWR o n p o M c x o m e H m i  nponyma B rnasax n o ~ p e 6 w ~ e n ~  no- 
JIyYaeT nOnOJrHWTeJIbHyIo UeHHOCTb, B nePB)W OqepeAb 3 T 0  AOBepMe K 
l7pOn)'KTy nWTaHm.  

C (PIKTOPOM nPOWCXO>ISqeHm IIPOAJXIJHM Y OnPOUIeHHbIX SICCOUW- 
MP)WTCR T a m e  EI AP)TMe AOlTOJIHMTeJIbHbIe npeMMyrr[eCTBa: 

r a p a H m R  K a s e c m a ;  
n o c ~ y n ~ o c ~ b   an^ ~ o ~ l p o n ~ / n p o ~ e p ~ e ~ o c ~ ;  
npO3paYHOCTb npOW3BOnCTBa; 
WMW npoayma M np. 

~ O C ~ ~ ~ C T B O M  MCnOJIb3OBaHMH DaHHbIX 0 IIPOMCXOXQeHHH np0A)X- 
Ta M KOMMYHMK~UHOHHO~~ lTOJIMTMKM B CO3HaHMM n o ~ p e 6 w ~ e n ~  MOXHO 
BbI3BaTb n0JI0m~TeJIbHb1fi OTKJIMK. OAH~KO 3T0 H e  AOJIXHO IIPWBOAHTb 
K CWTYaUMM, KOrAa nPOM3BOAMTeJIb npe~e6perae~ T P ~ ~ O B ~ H M R M W  K Ka- 
YeCTBV. 

* S  c h a d e G., L e i t o w  D.: 6Regionalmarketingstrategien in Ostdeutschland*. 
Ausbildung und Beratung im Agrarbereich, Oktober 2001. - S. 292-297. 
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nepco~ofi i BblpXUeHHOCTb npH3HaKa k B 0hKTe J ;  - BMpXUeHHOCTb npH3HaKa k B 

061,e~~ax ~ o r o  me Knacca, BocnpnHnMaeMarr nepcoHofi i KaK meanaHarr. 

3 a T e ~  lIPOH3BOAMTCR OUeHKa 3HaYeHHR KOMnJIeKCHOrO MMbWUa 
u n p o ~ y m - p e n i o ~ *  Product-Region Image (PRI) npn npnmmw n o T p e -  
~ H T ~ J ' I R M H  peueawfi o n0KynKa.x .  

no~pe6w~enw BOCnpWHMMaloT C B O ~ ~ C T B ~  IIPOAyKTOB YaCTO H e  TaK, 
KaK 3 T 0  nPOWCXOAWT n p W  IIpOBeAeHHM aHZUIHTHYeClUiX TeCTOB. BOC- 
npMRTMe npOAyl<Ta B ~ H ~ Y M T ~ J I ~ H O #  M e p e  O n p e A e m e T C R  Mx @ H ~ M O ~ O -  
IMYeCKMM H COUWOJIOTUYeCKMM BJIHXHMeM. B pe3yJIbTaTe W M W  ($0~- 
MHpYeTCR KaK c ~ ~ ' ~ ~ K T M B H ~ H  UICCOIJMauWR npeAMeTOB, H a n p H M e p  np0- 
AyKTOB UnM YCJIV.  TO O G ~ R C H R ~ T  TOT @KT, S T 0  0 MaPOYHOM nPOAYK- 
T e ,  KaYeCTBO KOTOpOrO AOJIrOe BPeMFI OCTaeTCR C T ~ ~ U ~ ~ H ~ I M  W n0 
XHMMKO-aHZUIHTkfYeCKPiM n a p a M e T p a M  OAHHaKOBO UeHHbIM ( ~ a n p W -  
M e p ,  c o A e p x a H H e  caxapa), y n o ~ p e 6 H T e J T e f i  c y r u e c T B y e T  R c H o e  npen- 
c T a m e H M e  (cnanmfi, m c n b ~ f i ,  ~ e p n m f i  w T. A.). 

HMMA)K I I p o n y K T a  MO)I(HO OITPeAeJIHTb KaK 0 6 4 ~  KaPTHHY (ITpeA- 
C T ~ B J I ~ H M ~ ) ,  K O T O p m  CO3AaeTCR B CO3HaHMB n o T p e 6 M T e n e f i  H a  OCHOBe 
o X H A ~ H M ~ ~ ,  YyBCTBWTeJIbHOCTM, M H ~ H W ~ ~  H 3 ~ a ~ H f i  0 HeM. HO H a -  
CKOJIbKO IlpeACTaBTIeHWe 0 nPOAyKTe HaXOAWTCR B COOTBeTCTBWH C 
npeAnOYTHTenbHbIMH C B O ~ ~ C T B ~ M H  ( ~ q e a b ~ m  ~ a p m ~ a ) ,  3aBHCMT OT 
PeWIbHbIX l T p e ~ n 0 Y ~ e H n f i .  OAH~KO U M W  n p 0 A y K T a  BeCbMa 3HaVMM 
~JJIR ~ o T ~ ~ ~ M T ~ J I R ,  YTO A e n a e T  ero n o s e n e H u e  npu n p M m T t r M  peure~wfi 
o rrorcynKe Y C T O ~ ~ Y W B ~ I M .  

C B O ~ ~ C T ~ ~ ,  06pa3yromne n O w I T H e  a M M W * ,  M O W  6b1Tb HenOCpeA-  
CTBeHHO CBR3aHbI C llpOL[yKTOM.  TO, H a n p M M e p ,  M a p K a ,  P a K O B K a  W 
o@opmeawe. T ~ K ,  y urnpomx c n o e B  no~pe6~~enef i  n p o A y K T  B 6y~bm- 
K e  MHOrOPa3OBOrO MCnOJlb30BaHMR aCCOUHWPYeTCR B UenOM KaK W H -  
~ b 1 f i  C ~ K o J I o ~ W Y ~ C K O ~ ~  TOYKM 3PeHMH. 

B ~ e c ~ e  c TeM B c e  ~ o s p a c ~ a m ~ e e  s ~ a ~ e ~ w e  n p t i o 6 p e ~ a H ) ~  cwiic~sa 
w M m a ,  c y w e c T B y r o r u w e  H ~ ~ ~ B M C W M O  OT npoAyKTa:  

p e r M o H ,  B KOTOPOM p a 6 0 T a e T  K O M n a H m ;  
AeRTeJIbHOCTb ITpeAnpHHMMaTenR no OXpaHe 0 ~ p ~ a H ) U e f i  C p e -  

Ab1; 
ClTOHCOpCKaR H O M O w b  @ W P M ~ I  IT0 P e I I I e H H m  COuMZUIbHbIX npo- 

6 n e ~  B c ~ J I ~ c K o ~ ~  MeCTHOCm; 
MeCTO n p o A m / B t r A  n p O A a m t i .  

~ o c J I ~ A H M #  @ ~ K T O ~  M r p a e T  Ba>KHyIo P O n b  nptr nPRMOM ~ 6 b 1 ~ e  no- 
CpeACTBOM MCnOnb30BaHHR C I I ~ U H @ ~ ~ % C ~ X  @OPM: < c n p O A m a  CO ABO* 
pa* M U K ~ ~ C T ~ H H C K E ~ ~ ~  PbIHOK*. B 3TOM C J I p a e  ~ O ~ W T H B H ~ I ~ ~  H M W  - 
pe3ynb~a~ cnenyrorutix n p e ~ c ~ a m e ~ ~ f i  noKyna~enefi o npoAyKTe:  

n p 0 ~ 3 B e ~ e ~ H b I f i  KPeCTbRHaMM (MHOTO PyYHOTO TPYA~);  
O C O ~ ~ H H O  cBe>rurfi ( ~ ~ R M o  C n0JIR);  
o r e B m H o e  n p o u c x o m e H w e ;  
6 n a r o n p m ~ ~ b 1 e  UeHbI (nepeKynru~~ H e  3apa6a~b1sae~ H a  npona- 

xe  3mx ~ ~ O A ~ K T O B ) .  
 TOT npOUeCC MOXHO 0 6 0 3 ~ a Y M T b  KaK n e p e H O C  ( T P ~ H C @ ~ P )  WMW- 

x a  M e c T a  npoAa>K n p o A y K T o B  H a  CaM npOAYKT. 

Tpa~c@ep WMFiAXa np0HCXOAHT T a K m e ,  e C n H  n p O H y I c r y  OTAaeTCR 
npennor-reme, HCXOLLFI ~3 M e c T a  ero n p o H c x o m e H W R .  H a n p ~ ~ e p ,  pe- 
rHOHbI,  nPOH3BOaFIUWe nPOAYKTb1, B C03HaHHH no~pe6n~eneii CBR3a- 
HbI  C OnpeAeneHHbIMEi C B O ~ ~ C T B ~ M H .  E o n b I I I a R  YaCTb no~pe6w~eneii r0- 
TOBa nepeHOCWTb 3TH C B O ~ ~ C T B ~  H a  nPOM3BeAeHHbIe B P e r U O H e  nPOAyl<- 
TbI. ~ Y A ~ T  JIH MHeHWe 0 K O H K P ~ T H O ~ ~  TePPWTOPWH n03WTWBHbIM, 3aBH- 
CHT OT COCTORHHR nPWPOAb1, KPaCOTbI naI-IAIIIa@Ta, ~ K o J I o ~ H Y ~ c K O ~ ~  
6e3onac~ocm, m m a T a ,  JAOPOB~X neca, H ~ H Y W R  Y W C T O ~ ~  BOA~I .  

~ ~ ~ A ~ ~ H H H M ~ T ~ J T H ,  KOTOPbIe UeJIeHanpaaTIeHHO ~b161ipaH)~ AJur 
npOH3BOACTBa B KOHKPeTHOM PerWOHe MeCTa C n03HTWBHbIM WMHA- 
x e M ,  AOJIXH~I, ecnw m c T p a T e r m  paccumaaa H a  A n w T e n b H y I o  nepc- 
neKTHBy, 0 6 p a U a T b  BHWMaHHe H a  COXpaHeHWe KYJTbTYPHOrO nam- 
lIIa@Ta. Hanpmep, PerMOH UlTpeeBZUIbA B CBR3aH C AaBHHMH 
TpWCWUHRMki npOW3BOACTBa Ol'YPUOB. Yepe3 B3aWMOCBR3b U T P W -  
UHM-3HaHWe-KOMneTeHUHR-KaYeCTBO* IIInpeeBCiJIbACKIle O m U b I  
nOJlJ'YUnll OYeHb X O P O U I W ~ ~  H M W .  ,@HH~R aCCOUWaTMBHaR u e n b  CO- 
XpaHXeTCH Y TYPMCTOB, n 0 C e U a H ) U M X  3TY MeCTHOCTb, JTTIWUlb B TOM CRY- 
Yae ,  e C n H  OHH CaMM H ~ ~ J I I O A ~ T I H  31 lTPOW3BOACTBOM O r p U O B .  

n o c ~ o n b ~ y  n p e ~ n p ~ ~ ~ ~ a ~ e n b - n e p e p a 6 o ~ w ~  P e u r a M M p y e T  CBOH) 
nponywnm c n o r o m n o M  ~Unpeembn* ,  TO OH s a w ~ ~ e p e c o s a ~  B npo- 
W ~ B O A C T B ~  n p o A y K T a  H a  M e c T e  w nomepwsaer ero. B M TOM cnwae n o A -  
XOA ~ ~ o H ~ B o A H T ~ J I ~ ~ ~  W nepepa60m~~os KOMlUIeKCHO B O ~ A ~ ~ ~ C T B ~ ~ T  H a  
@ o p ~ n p o s a ~ ~ e  n m w a  n p o A y K T a  B C O ~ H ~ H W H  norcyna~eneii, n o 3 ~ o n ~ -  
e T  ~ b 1 p a 6 0 T a T b  e A l i H y I o  MapKeTWHrOByIo C T p a T e n i m  npeAnpWHHMaTe-  
neii. 

OAHH W3 ~ a ~ 6 0 n e e  AWCKYTWPYeMbIX B O ~ U ~ C T B ~  BOnPOCOB - 6onee 
B b I C O m e  UeHbI H a  lTPOAyKTbI, HMeK)IlU.Ie PerMOHZUIbHOe lTpOkiCXO>yqe- 
H u e .  B b ~ p a x a e ~ m  n p H  OnpOCaX rOTOBHOCTb J l l ~ e f i  nJIaTHTb 6onee 
BbIC0K)'IO U e H y  3a T a m e  nPOAyKTb1 ITHTaHHR IT0 CPaBHeHHlO C MICCO- 
B ~ I M H  B n o B e A e m H  noKyna~enefi no M e c v  nponaxn (POS)* H e  nony- 
WfJTa n 0 A T B e p m e H H e .  , @ H H ~ I ~  pma H C C J I ~ A O B ~ H H ~ ~  n O K a 3 m W ,  YTO 
n p M  U e H e  npOAXK TOBapOB H 3  PerWOHa BbIIIIe cpen~efi H a  16 % n M U b  
23 % I T o ~ y n a T e J I e f i  ITpeAnOYHTaIOT PeniOHZUIbHyIo n p O A M W I 0  (COOT- 
HOIIIeHWe 54 K 46 % H a  POS). npEi U e H e  H a  PerMOHZUIbHbIe nPOAYKTbI 
BbIrue  H a  10 % n o K y n a T e n w  p a c n p e A e n H n w c b  n p m e p H o  n o p o B H y  (npw 
T e c T o s b I x  nponaxax - 60 K 40 %), a n p H  p a B H b I x  U e H a x  93 % nor<yna- 
TeJIefi OTAaIoT I IpeAnOYTeHHe p e T U o H Z U I b ~ 0 f i  I I p O A ~ W E i  (JIWIIIb 71 % 
I I p U  TeCTOBbIX n p 0 ~ 2 U K a x ) .  

MOXHO cnenan B~IBOA,  YTO npw W H T ~ H C H B H O ~ ~  p e m a M e  M e c T  npo- 
HCXOX.4eHHR npOAyKTa B03MOXHO yBeJIHYeHHe n p O A U  M ~ C T H O ~ ~  np0- 
A W M W  n p H  OAWHaKOBbIX UeHaX C H e p e r ~ o ~ Z U I b ~ o f i .  npki 6onee BbICO- 
~ 0 f i  U e H e  H a  PerHOHZUIbHbIe ITPOAyKTbI KOMMj'HHKaTHBHbIe M p e m a h f -  
H b I e  MepOnpHHTMR no IIpOABWKeHHIO ~ ~ ~ M o H Z U I ~ H O ~ ~  npOAyKI(W&i CTa- 
HOBRTCR erne 6onee 3Ha4HMbIMW. 

* S c h a d e G. ,  L e i t o w  D.: ~Regionalmarketingstrategien in Ostdeutschland*. 
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9.3. PErMOHAJlbHAFl MAPKA 
KAK MHCTPYMEHT MAPKETMHrA 

K o M ~ T J I ~ K c H ~ I ~ ~  IIOnXOA B P e r M O H U b H O M  MapKeTMHre  lTpeAnOJIaraeT 
CO3AaHMe e ~ M H 0 f i  p e r M 0 H Z U I b ~ o f i  MaPKM AJM C ~ J I ~ C K O X O ~ ~ I ~ ~ C T B ~ H H ~ I X ,  
n e p e p a 6 a ~ b r ~ a 1 0 1 . q ~ ~  M T y p M c T M ~ e c m x  n p o A y m o B  M ycnyr.  TO nos~o-  
n H e T  B b m e n M T b  c n e A y r o r u M e  H a n p a B n e H m :  

~b160p M lTPOM3BOACTBO lTPOAYKTOB, H a  KOTOPbIe eCTb ClTPOC, 06- 
JIZiAaIO4MX OTJIHSMTeJIbHbIMW O C O ~ ~ H H O C T H M M ;  

o 6 e c n e s e ~ ~ e  my6o~ofi nepepa60~m M ~ b r c o ~ o r o  K a Y e c T s a  npo- 
AYWMM, Pa3BMTMe M ~ P K ~ T M H ~ O B O ~ ~  M H @ ~ ~ C T P Y K T Y P ~ I ;  

BO3paCTaIO4aA A O ~ ~ B J I ~ H H ~ ~ I  CTOMMOCTb; 
c o 3 n a ~ ~ e  p a 6 o ~ ~ x  M e c T  B perxoae; 
YJIyYLUeHMe ~ 6 b 1 ~ a  lTMUeBbIX lTpOAJXTOB KOHeSHbIM lTPOM3BOAM- 

T e J H M  M ~ o T ~ ~ ~ M T ~ J L H M ,  OpraHM3aUMRM O ~ U ~ C T B ~ H H O T O  lTMTaHWI. 
~ P ~ K T M K ~  lTOKa3bIBaeT, S T 0  AJM Pa3BMTMH 3TMX ~ a l T p a ~ J I e ~ M f i  H e -  

O ~ X O A M M ~ I :  
o ~ ~ c ~ T ~ S ~ H H O C T ~  PeCypCaMM AJIR n p e A J I O X e H ~  lTPOAYKTOB M YCJI)T 

C yYeTOM x ~ J I ~ H M ~ ~  M HY>ISI[ KOHeSHOrO ~ T O T ~ ~ ~ H T ~ J I H ;  
3 @ @ e ~ ~  KOP~TOPPTMBHO~~ WeHTMSHOCTM P e r M O H a  (C0~0rate 

Identity Efect) KaK C Y ~ Z ~ K T ~  PbIHKa,  K O T O P ~ I ~ ~  r a P a H T M p Y e T  JIyYlUYIo 
y3HaBaeMOCTb llp0,Q)XTOB ~ T o T ~ ~ ~ H T ~ J I ~ M ;  

B3aHMOCBX3b lTPOAYKTOB M YCJIY AJIH lTpMRJIeSeHMR HOBbIX lTOKJTIa- 
~eJIefi nOCpeACTBOM MHHOBaUMOHHbIX l T p e A J I 0 ~ e ~ M f i .  

~ M ~ P O S H ~ I M M H  lTPOAYKTb1 M O W  6b1~b TofibKO TOr,Qa, KOr,Qa OHM 
S e T K 0  OTJIMSaIOTCR OT lTP0,QYKTOB TaKOrO Xe MJIM nono6~oro TMlTa H a  
P b I H K e  ElJIM M O W  6b1~b OTJIMSMMbI lTOKJTIaTeJIRMM. BTO~O M O W 0  DOC- 
TMSb lTpM COBMeCTHOM yYaCTMM BCeX lTaPTHePOB n O  c 6 b 1 ~ y  KaK B B ~ I ~ O -  
pe MMeHM, MapKMPOBKM, TaK M CpeACTB MapKeTMHra .  

M ~ ~ o Y H ~ I ~  lTpOAyKTb1 PaCCMaTpMBaIOTCR ~ I O T ~ ~ ~ M T ~ J I ~ M  KaK o6e- 
U a H M e ,  KOTOpOe r a p a H T M p y e T  C T ~ ~ M J I ~ H O ~  KaSeCTBO IIpOAyKTa, er0 XO- 
p0LUMfi - B H ~ L U H M ~ ~  B W ,  JIerKO Y3HaBaeM)W MaPKMPOBKY. 

E c n ~  lTpeAnpMHMMaTeJIM PeLLIaIOT pa3BMBaTb CBOM nP0,QYKTbI KaK Ma-  
POSHbIe ,  OHM AOJIXHbI MCXOAMTb M3 CJIeAYIOllIMX UeJIeBbIX OPMeHTMPOB: 

l lOBbIlueHMe M ~ ~ o S H O ~ ~  CTOMMOCTM lTPOAYKTa B pe3YJIbTaTe npe,QO- 
CTaBJIeHWI lTOKyIlaTeJIRM AOnOJIHMTeJIbHbIX yCJI)T; 

K a  M T. A.); 
@ O ~ M M ~ O B ~ H H ~  AOBepMX K BKYCY; 

. r a p a a T m  ~ ~ ~ O ~ ~ C H O C T M ;  
HM3KOe COAePXaHMe B lTPOAYKTe BPeAHbIX B e U e C T B  WIM ~ 0 3 6 ) ' ~ ~ -  

~enefi 3 a 6 0 n e ~ a ~ ~ f i ;  
l lpO3paSHa5I  CMCTeMa KOHTpOJLH. 

~ P M  pa3pa60~~e  M Pa3BMTMM MaPKM PaCCMaTPMBalOT S e T b I p e  m a B -  
HbIX lTOJIR A ~ ~ ~ c T B W I :  PbIHOK, lTpeAlTpMHMMaTeJIbCKa5I MHMUMITMBI, 
@EIJIOCO@M~I ~ [ e f i ~ T B ~ f i  M n a P T H e P C K M e  KOHTaKTbI (PMC. 33). 

kI3-3a M e m y H a p 0 , Q H b I X  C K a H A U O B ,  CBR3aHHbIX C npOM3B0,QCTBOM 
lTpOAYKTOB nMTaHMR, HeCYlUMX B ce6e OlTaCHbIe AJIR SeJIOBeKa 6 0 n e 3 ~ ~  
( K O ~ O B ~ ~  ~ ~ L U ~ H C T B O ,  CU~MOH~JLJI~~), y n o ~ p e 6 ~ ~ e n e f i  BO3paCTaeT Xe- 
JIaHMe 6b1~b JIJWLUe MH@OPMMPOB~HH~IMM 0 lTPOMCXOXAeHMM nPOAYK- 
TOB. OAMH W3 rJIaBHbIX lTYTefi lTOBbILUeHlUl l lpO3paSHOCTM - O T P ~ ~ O T K ~  
MeTOAOB AOKa3aTeJIbCTBa n p 0 ~ ~ ~ 0 3 1 C d e ~ U J l  npodytcmoe. 

3 ~ a S e ~ M e  3 H a H l U l  MeCTa llPOMCXO>KAeHMR nPOAYKTOB nWTaHMR B 
PelUeHMM n o ~ p e 6 ~ ~ e n e i i  0 lTOKyIlKe lTOATBep>lssalOT MHOrMe MCCJIe,QO- 
BaHMX: HIPRAY C l T e p B O H a S U b H 0  BOClTPHHMMaeMbIMM lTpM3HaKaMM 
( B H ~ L U H M ~ ~  B W ,  BKYC, ~ e ~ a )  H a  P b I H K e  lTPOAYKTOB nMTaHMR BCe BO3pa- 
C T a I O 4 y I o  POJIb MrpaIOT 3HaKM, lT03BOJIRIO4Me OlTpeAeJIHTb r e o ~ a @ M I O  
lTpOM3BOACTBa.  TO MaPKMPOBKa C yKa3aHMeM HaLIMOHUbHOrO, PerMO- 
H U ~ H O ~ O  MJIM J I O K ~ J I ~ H O ~ O  npoMcxo>lsseHm nponyma n y r e M  M c n o n b -  
30BaHMR JIOrOTMlTa M O P M ~ M H U ~ H O ~ ~  HMlTMCM. 

B ~ ~ P M ~ H M M  H a U M O H U b H O e  npOMCXOXCQeHMe npOAyKTa OnpeAeJIX- 
eTCH, ~ a n p M ~ e p ,  C n o r a H o M  CMA ( U ~ H T ~ U ~ H O ~  MapKeTMHrOBOe o6rue- 
CTBO HeMeUKOrO a P a p H O r O  X O ~ X ~ ~ C T B ~ )  - a M a p ~ a  KaSeCTBa M3 HeMeU-  



KMX 3 e ~ e n m .  Yac~o  p e r H o H u b H o e  n p o H c x o m e H H e  p a c n p o c T p a m e - r c c I  
H a  @ e ~ e p a J I b H b I e  3eMJIH. H M ~ H ~ ,  CBR3aHHbIe C KOHKPeTHbIM MeCTOM 
n p o m x o m e H m ,  p a c n p o c T p a m m T c H  H a  H c T o p m e c m  c n o m B u m e c R  
KynbTypHbre n a m r n a @ ~ b r  ( L L I n p e e ~ m b n ,  P ~ H ,  Annrefi, LLIopxame). 

B s ~ a ~ a x  MecTa n p o H c x o m e H m  y ~ a 3 b 1 ~ a e ~ c ~  reorpa@wuec~oe Ha-  
3BaHHe TePPHTOPHM, OTKyna IIpOHCXOnHT np0nyKT.  Y ~ C T O  nOnOJIHM- 
T e n b H o  p a 3 p a 6 a ~ b 1 ~ a e ~ c ~  r p a @ ~ s e c ~ o e  ~306paxe~we,  K o T o p o e  acco- 
UHMPYeTCR B BOCIIPEZIITHW n0ICyI Ia~eJ Ie f i  C MeCTOM IIPOHCXOmeHHX 
( ~ a n p ~ ~ e p ,  3 ~ e ~ ~ b 1 e  r o n o B b I  H a  KpbIrnax AOMOB B n o r o T M n e  LLInpee- 
~ a J I b n ) .  3a CqeT 3TOr0  BO3paCTaeT y3HaBaeMOCTb IIpOAylcra. 

3 ~ a m  n p o u c x o m e H m  nponyma B b I n o n w I m T  TPM @~HUHH:  
MH@oPM~~HoHH)W; 
AOBepHR; 
peKJIaMb1. 

ECJIM AaHHbIe 0 IIpOMCXOmeHMM CBH3bIBaIoTCR B C03HaHWM IIOKy- 
n a T e m  c r a p a ~ ~ ~ e f i  o n p e A e n e H H o r o  KaqecTBa ~ P O A ~ H M  r n ~  C ~ O C O -  
6a ee H3rOTOmeHHR, 3HaYMT, 3HaK p a 3 p a 6 0 ~ a H  K B ~ J I H @ H ~ H ~ o B ~ H H o .  
C ~ W ~ C T B Y I O T  IIPMMePbI K O M ~ H H M ~ O B ~ H H O ~ I  MaPKMPOBKM: <<IIpOMCXOX- 
ne~~e /cnoco6  H ~ ~ O T O B ~ ~ H H R ~  ( ~ ~ ~ T p o n ~ p y e ~ o e  s K o n o m q e c K o e  npo- 
M C X O ~ ~ H H ~ ) .  B r e p ~ a H H M  M3BeCTHbI 3HaKM ~ 5 ~ 0 - 6 p a m e ~ 6 y p r ~ ,  
<<TIOPHHI'CKO~ ~ K O J I O ~ M Y ~ C K O ~  cepme,>, < ~ ~ K O J I O ~ H ~ ~ C K M  rapaHTwpo-  
BaHHoe KasecTBo  143 I ; a sap~~ ,> ,  a 9 ~ o r r o r ~ s e c ~ o e  s e m e ~ e n ~ e  B C ~ K -  
COHHH,>. 

&IR ~ ~ U H T ~ I  n o ~ p e 6 ~ ~ e n e f i  OT H e n p a B o M e p H o r o  H C ~ O J I ~ ~ O B ~ H M R  
3HaKOB IIPOMCXOmeHMR, a TaKme OT pa3MbIBaHMR JIOrOTMIIa PerMOHaJIb- 
HbIe MMeHa PelMCTPMPYIOT B E B P O ~ ~ ~ ~ C K O ~ ~  KOMWCCMH B I;pIOcceJIe. 

~ H ~ K U  KaYeCmea, BbICTYlEM KaK B m  MaPKMPOBKM IIPOAJXTOB, - 
MHCTpYMeHT M ~ P K ~ T M H T O B O ~ ~  IIOJIMTHKM. OHM MCnOJIb3YIOTCR, KaK 
n p a B W I 0 ,  MHOMMM C Y ~ ~ ~ K T ~ M H  B PaMKaX C O O ~ ~ ~ C T B ~  TOprOBUeB TO- 
BapaMH. n p H  3TOM y W C T B Y I O W e  C Y ~ ~ ~ K T ~ I  0 6 ~ 3 a ~ b 1 ~ 0 6 J I I O n a ~ b  Tpe -  
6 0 ~ a ~ m ,  n p e n 5 x s n R e M b I e  K T o s a p a M ,  H p a s p e r r r a ~ b  nposeneme KOHT- 
p o n ~  npona~ae~oi7 MMH nponyKUHM. 

U e n b  n p e n n p ~ ~ ~ ~ a ~ e n e i i  n p M  H C ~ O J I ~ ~ O B ~ H M H  ~ H ~ K O B  KaqecTBa 
COCTOMT B TOM, q ~ 0 6 b 1  C@OPMMPOB~T~  H M W  nPOAyKTOB KIK BbICOKO- 
KaYeCTBeHHbIX. K ~ K  IIpaBHJIO, YCTaHOmeHHbIe T ~ ~ ~ O B ~ H M H  03HaYaIoT 
B ~ I C U I H ~ ~  C T a m a p T .  C I I ~ ~ K T M ~ ~ c K o G  TOsKM 3 p e H m  n p M  n0MOUM 3Ha-  
KOB KaqeCTBa peNlM3yeTCR MapKeTHHrOBm HOJIHTHKa B KOHUenUMM 
~ 6 b 1 ~ 1 ,  4TO BeAeT K YeTKMM pa3nMYMRM M e m y  MMeIOUMMM H H e  
MMeIorUMMM ~ a ~ 0 f i  3HaK. 

3 H a ~  Ka'4eCTBa BbIlrre OUeHIlBaeTCH BO B3aHMOOTHOLLIeH~X <<IIPOH3- 
BonMTenb - T o p r o B m , > ,  q e M  B n o B e n e H q e c m x  perueamx n o ~ p e 6 M ~ e -  
neii. 

B ~ ~ P M ~ H H M  60JIbU0e 3HaqeHMe m I I  nPOAOBOJIbCTBeHHbIX TOBI- 
POB WMeIOT 3HPKM Ka'IeCTBa CMA, KOTOPbIe T a m e  n O A T B e p m a I o T  
H a U H o H a n b H o e  n p o M c x o m e H H e  T o s a p a .  C n e s ~ a n b ~ b ~ e  r p y n n b I  TO- 
BapOB, H a  KOTOpbIe PaCnpOCTpaHIIeTCR 3HaK KaWCTBa,  - CBeXee  
MRCO M IIMBO. 
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CMA C 1 HHBapR 1975 r. C T U O  W e H O M  K o ~ ~ c c l l a  no OnpeAeJIe- 
HWIo Y C J I O B H ~ ~  IIOCTaBKM M rapaHTHH KaqeCTBa TOBapOB n p H  H ~ M ~ U K O ~ ~  
KOMMCCHH no HopMaM. Bra KOMHCCMH p a 6 o ~ a e ~  B r e p ~ a ~ n ~  KaK UeH- 
T p a J I b H m  OPTaHH3aUMR 3aUMTbI KaYeCTBa TOBIPOB.  OH^ KOHTPOJIHPY- 
e T  pa6o~y no C O ~ J I I O A ~ H M K ~  n p a B  CO~CTB~HHHKOB 3HaKOB KaYeCTBa M 
rapaHTHpyeT,  YTO IIpHMeHHTeJIbHO K Ka>KnOMy B m y  TOBapa MCIIOflb3y- 
eTCH TOnbKO OAHH 3HaK KaqeCTBa. @J'HWMII KOMHCCMM COCTOMT B TOM, 
'ITOG~I IIPOTMBOCTORTb M H O ~ O O ~ P ~ ~ M H )  3HaKOB KaYeCTBa H Ae30PHeH- 
TauHH n o ~ p e 6 ~ ~ e n e f i .  

~ P M M ~ H ~ H M ~  3HaKOB KaqeCTBa CMA OCHOBbIBaeTCH Ha: 
n p o m n e H m  H H T e p e c a  n p e n n p ~ ~ ~ ~ a ~ e n e f i  K w c n o n a 3 o s a H w m  

3HaKOB KaYeCTBa; 
npOBeAeHHM OUeHKH TOBaPOB no AOnyCKy MX K IIpMCBOeHHH, 3Ha-  

Ka  Ka'IeCTBa COrJIaCHO YCTaHOBJIeHHbIM KPMTePMRM; 
IIpOMCXOmeHHH CbIPbR; 
aHaJIMTMYeCKMX OUeHKaX np0nyKTa ;  
~ ~ K J I I ~ Y ~ H W M  A o r o B o p a .  

n p a ~ o  H a  M c n o n M o s a H a e  s ~ a ~ a  KaYecTsa  M o x e T  6b1~b O T O ~ B ~ H O  
A r n e  n p H  KPaTKOCPOqHOM HapyLueHMH flOrOBOpa. K O H T ~ O J I ~  I I 0  CO- 
6~rmneHM1o npaBHJI UpMMeHeHEZII 3HaKOB nPOBOAMTCR n0 nepepa6o- 
TaHHbIM IIPOnyKTaM C PX3JIHqHblM HHTepBaJIOM, HO H e  PeXe nBJ'X pa3 B 
ron. 

YHCJIO npOAylcrOB, KOTOpOe OXBaTbIBaeTCR 3 H a ~ a ~ k  KaYeCTBa 
CMA, y s e n H r H s a e T c R  c K W ~ I M  ~ O ~ O M  H BKnmqaeT  H a  c e r o n m m ~ ~ f i  
AeHb C B e m e  @pyKTbl M OBOWH, n H I U e ~ 0 f i  ~ a p ~ o @ e J I b ,  nepepa60~a~-  
HbIe @pyKTb1 H OBOWH, me6 H BbIneqKy, Rf iqa ,  MIICHbIe, MOJIOqHbIe M 
pb16Hb1e npOAyKTb1. 

Heo6xonn~o OTMeTMTb, 9TO BHeAPeHMe p e M o H a J I b H 0 G  M a p m  
HMeeT KaK CBOM IIJIIOCbI, TaK M MMHYCbI. 

nJIIOcb1: 
POCT y3HaBaeMOCTM npO,4ylcra; 
n p ~ o 6 p e ~ e ~ ~ e  Hym-ioro M M m a ;  
6onee BbICOKm CTeneHb  06pa60~m CbIPbR B c ~ J I ~ c K o G  MeCTHOCTM; 
6onee B ~ I C O K ~  U e H a  H a  p e r M o H a n b H y m  nponywam; 
POCT X O ~ I I ~ ~ C T B ~ H H O ~ O  060p0~a B PerMOHe; 
c o 3 n a ~ ~ e / c o x p a ~ e ~ ~ e  pa6osax MecT; 
nOBbIIUeHHe KOHK)'P~HTOC~OCO~HOCTH MeCTHbIX I I p e n n p H X ~ H f i .  
MHHYC~I (PWCKM): 
H ~ ~ O C T ~ T O ~ H ~ I $ ~  aCCOPTMMeHT IIpOAyWMM; 
H ~ ~ H ~ ~ I M T ~ J I ~ H ~ I ~  o 6 5 e ~  npOAJ'KUHM; 
OvaHMYeHHbIe  B03MOXHOCTM llJlR PaCUMpeHHH M O I ~ H O C T ~ ~ ~ ;  
H ~ O ~ X O A M M O C T ~  CTPOrOrO KOHTPOJIII. 
&IR Pa3BMTMR PerMOHa n03MTkiBHbI B03MOXHOCTH, KOTOPbIe o6ec- 

neqMBamT C O ~ A ~ H H ~  H O B ~ I X  pa6os~x MecT B n e p e p a 6 a ~ b 1 ~ a m u e i i  a 
C ~ ~ I T O B O ~ ~  c@epax, n e p e H o c  M M m a  c p e r H o a a  H a  nponym (ycnyry). 

PMCKH AI[R p e r ~ o ~ a n b ~ o f i  M a p m  COCTORT npeme B c e r o  B MUOM 
npellJlOXeHHM, HeAOCTaTOYHOM AJIR YAOBJIeTBOPeHMR O > K I . L ~ ~ H H ~ ~  no- 
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T ~ ~ ~ H T ~ J M .  P e r l l ~ H a J I b H ~ e  3KOHOMWSeCKOe IIpOCTpaHCTBO AOJIXHO 
0 6 e c n e s ~ ~ b  0 6 ~ 2 ~  nPeAJIOXeHMR, ~ o ~ B o J I ~ I I O ~ H ~ ~  PeIlIHTb AaHHyIO 
npo6ne~y. &IH 3TOTO BCe C Y ~ ~ ~ K T ~ I  PeIuOHaJIbHOI'O PbIHKa AOIIXHbI 
0 6 ' b e n M ~ M ~ b  YCMJIHR H ~ @ @ ~ K T W B H O  B ~ ~ H M o ~ ~ ~ ~ c T B o B ~ T ~ .  

K ~ o M ~  TOrO, HWaTHBHazI OUeHKa OnHOrO H 3  lT0JIb30BaTeJIefi M a p m ,  
KaK npaswro, p a c n p o c T p a m e T c R  H H a  ~ p y m x  ee nonbsoaa~eneii, no- 
3TOMY H ~ ~ ~ B H C H M ~ I ~ ~  KOHTPOJIb Ka'leCTBa - BXKHb1fi HHCTPYMeHT MH- 
HHMH3auHH PMCKOB. 

HeoGxonw~a~e AOKyMeHTbI AJIR pa3pa60~m, BHenpeHUR H ~ ~ C K O H -  
@JIMKTHoI'o nOJIb30BaHlW pe rHoHaJ IbH0f i  ~ a p ~ o f i  T a m e .  

1. Y C T ~ B  nOJIb30BaHHR M ~ P K O ~ ~  C 3aPerHCTpHPOBaHHbIMH KTIaCCaMH 
TOBapOB H YCJIJT. 

2. KPWT~PHH BbIJ@sH peIXoHaJIbH0f i  M a p m  (pa3pa60TaHHbIe  AJIII 
K w o r o  n p o n y K ~ a / m a c c a ) :  

KaYeCTBO;  
l PeIMOHaJIbHOCTb; 

s auw~a  o~pyxammeii cpenbI .  
3. ~ O ~ O B O ~  0 pa3peI l IeHHH MClTOJIb30BaHHH M a p m  M e m y  3UBMTe-  

n e M  H o p r a ~ ~ 3 a u ~ e f i  - m a s e n b u e M  M a p m .  
4. nopmo~ n p o s e n e H w R  cep~u@w~auaw H KOHTOJIR. 
5. P e m e ~ ~ e  c o B e T a  no pemoaanbsofi MapKe.  
Hanpw~ep, B <DPr THnbI PerHOHOB, HMeIOUHX IIOTeHuMaJI AJIR YC- 

n e l U H O r 0  pa3BWTHR a p a p H O r O  PerHOHaJIbHOrO MapKeTHHra,  CJIenyIO- 
uwe. 

I - ~ e 6 o n b m ~ e  p e r w o H b I  co cna60pa3s~~ofi a~@pacTpymypofi, c 
MaJIbIMM H CpeAHHMH lTpeAIIpHRTHRMH, 663 ~ O J I ~ U H X  M H B ~ C T W ~ W ~ ~  
( ~ a n p ~ ~ e p ,  pemos IIIop@xame-Xopa~). 

I1 - ~e6onbruae p e r H o a b 1  co cna60pa3s~~ofi wa@pacTpymypofi, 
HO C CWIbHbIM HHBeCTOPOM, K O T O P ~ I ~ ~  B COCTORHMH ITpOABHI'aTb pem- 
o H a n b H b I e  n p o n y I c r a 1  no c T p a H e  ( ~ a n p w ~ e p ,  p e r H o H  U n p e e a a n b n ) .  

111 - ~e6onbmwe PerHOHbI  CO cna60pa3~~~0f i  EIH@~~CTP~I<TYPO#, 
KPeCTbRHCKWM PbIHKOM M o p r a H H 3 a u H e f i  ~ 6 b 1 ~ a  W H T ~ ~ H ~ T ~  (Ha-  
n p w M e p ,  p e r u o H  Pmre~).  

IV - K p w H b I e  PerMOHbI C CeTbIo KpeCTbRHCKMX PMHKOB (HanpH-  
Mep,  T m p a ~ m R ) .  

K w O r O  T H n a  PeIMOHOB ~I,IJIH p a 3 p a 6 0 T a H b I  PerHOHaJIbHbIe 
M a p m .  

I. P ~ ~ H o H ~ J I ~ H ~ R  MapKa  <<6Hoc@epHb1fi 3alTOBenHHK u o p @ X a m e -  
XOPHH*. 

B COTpynHHseCTBe C C O I O ~ O M  <<YK~PM~PK* lTpeAnpHHHMaTeJIRMH 
H 3  PeIMOHa H ~ J M H H H c T ~ ~ ~ H ~ ~ ~  ~HOC@~PHOI 'O 3anOBeAHMKa 6bma CO- 
3 ~ a ~ a  AJIR ~ c n o n b s o s a ~ ~ ~  B c@epe c e n b c K o r o  X O ~ R ~ ~ C T B ~ ,  p e M e c e n ,  
TOpI'OBbIX ki T)'PHCTH'leCKEiX YCJIJT e A H H U  peMOH&IIbHU MapKa  ~ 6 ~ 0 -  
c@epHb1fi 3anOBeAHHK m ~ p @ X a m e - X ~ p H H b > .  

&IR IIpenCTaEIJIeHHH 3 m B m  H a  n p a B O  nOJIb30BaHHR p e m o H a J I b H 0 f i  
M ~ P K O ~ ~  nOn>icHbI BbIlTOJIHHTbCR CJIeAyIOmMe yCJIOBWl: 

O n p e A e n e H H o e  M e c T o n o n o x e H w e  npennpwmxii; 

HClTOJIb30BaHHe CbIPbR, nPOM3BOAHMOI'O B PerHOHe;  
COOTBeTCTBHe CbIPbR B ~ I ~ ~ ~ H H ~ I M  KPHTePHRM KaYeCTBa; 
BbInOJIHeHHe T p e 6 0 ~ a H H f i  no 3 a U H T e  0 ~ p ) X a ~ m e f i  CpeAbI. 
C o 6 n m n e ~ ~ e  3THX Y C J I O B W ~ ~  IIPOBePRIOT He3aBHCHMbIe KOHTPOJIM- 

pmmwe M H C T H T ~ I .  
. ~ ~ H H U M ~ T O P O M  pa3pa60~m p e l ' M o ~ a J I b H 0 f i  MapKM < < ~ H o c @ ~ P H ~ I #  

3anOBenHHK u ~ p @ ~ a m e - X ~ p H H *  BbICTynWl ~ a J I b 1 f i  H c p e ~ H H f i .  6 ~ 3 -  
HeC OKpJTa. %O npHBeJI0  K HeKOTOpbIM n p 0 6 J I e ~ a ~  C lTpOH3BOACTBeH- 
HbIMH MOUHOCTRMH H TpYAHOCTRM CO C ~ ~ I T O M .  EAWHCTB~HHO~ K p w -  
H o e  n p e n r I p m T w e  OKpJTa - MIICOKOM~HH~T aE6epcsa~1bne- 
6pHTIp> - H e  HJCK,QaJIOCb B pel'M0HaJIbH0fi MapKe,  TaK KaK PerHOHaJIb- 
~b1fi  PbIHOK CbIpbR AJW H e r 0  6bu HeAOCTaTOseH. nepepa6a~b1~ammwe 
npennpm-rwr B o K p y r e  no CHX nop H e  HMemT ~ C T O ~ ~ ~ H B O ~ O  HHTepeca  K 
per~oaanaaoii MapKe. T ~ M  H e  MeHee  B u e n o M  cnomacb  nonorrm- 
TenbHazI T e H n e H u H a  ee pa3sw~m - c 1999 r. s ~ c n o  npennpmlufi, pa- 
6 0 ~ a m m ~ x  n O n  e n H ~ 0 f i  pe l3 loHaJIbHof i  ~ a p ~ o f i ,  YBeJIHWiJIOCb H a  60 % 
M B 2001 r. COCTaBWIO 41. 

B COCTaB IIoJIb30BaTeJIefi M a p m  BXOmT 7 C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I X  
npennpm~wii, 7 n p e n n p m ~ ~ i i  O~LI.K?CTB~HHOI'O n w T a H w r ,  9 - no ne- 
p e p a 6 0 T ~ e  IIpOnyKTOB nHTaHHH, 3 CasOBOnseCKHX X O ~ H ~ ~ C T B ~ ,  6 naCeK,  
1 p b 1 6 0 ~ 0 n s e c ~ o e  X O ~ H ~ ~ C T B O ,  6 PeMeCJIeHHbKX n p e ~ n p W X T H f i ,  1 T o p r o -  
B o e  n p e n n p m T w e ,  1 c T p o w T e n b H o e  npennpmnie. 

Onb1T pa3BHTMR p e ~ 0 H a J I b H 0 f i  MaPKH < < 6 ~ 0 ~ @ e p H b 1 f i  3 a n O X n H M K  
u ~ p @ X a m e - X ~ p H H b >  nOKa3bIBaeT, KaK Ba>KHbI KPHTePMH AJIR BbIJWIM 
H WClTOJIb30BaHHR MapKM. T ~ K ,  K P W T ~ P H ~ ~  peMOHaJIbHOCTH PaCCMaT- 
pMsaeTcR H e  TOJI~KO KaK reorpa@~sec~oe o r p a H w s e H H e ,  HO H orpam- 
%HHe B MClTOJIb30BaHHH CbIPbR ((AoJIXHO HCnOJIb3OBaTbCR MeCTHOe 
cb1pbe). n p M  3TOM H ~ O ~ X O ~ H M O  y"4HTbIBaTb KBK PeIMOHaJIbHyIO CneuM- 
@HKY, TaK H Tpe60BaHHR K KnaCCaM TOBaPOB H YCJIJT WIM OT- 
AeJIbHbIX IIPOnylcrOB. 

C MOMeHTa BbIBOAa PeI'HOHaJIbHOrO TOBapHOrO 3HaKa  H a  PbIHOK 
CJIenYeT r apaHTHpOBaTb  MapKeTMHrOByIO I I O m e p X K y  er0 HCnOJIb30- 
BaHHR. qT06b1 0 6 e ~ n e ~ H T b  Y n o ~ p e 6 ~ ~ e n e f i  ~ ~ I C T P Y H )  H ~ ~ H T H @ H K ~ -  
UHlO perH0HaJIbH0f i  M a p a  C OpMrMHaJIbHbIM npOJXyKTOM H 3  H3BeCT- 
HOrO PerkiOHa,  HeAOCTaTOsHO HCnOJIb3OBaTb H a  3THKeTKe JIOrOTHn 
M m b I x  pa3MepoB.  Heo6xonw~o ~ 0 3 f l e f i ~ T B H e  H a  n o B e n e H M e  no~pe6a- 
TenR nyTeM u e n e ~ a n p a ~ n e ~ ~ o r o  ~ O ~ H ~ H O H H P O B ~ H H R  3 ~ a ~ a  npowc- 
xomneanrr. 

11. P e m o ~ a n b ~ a z I  MapKa  <<Spreewaldb>, s a ~ w r u e ~ ~ o e  reorpaaasec- 
K o e  0 6 0 3 ~ a ~ e H H e  a l L I n p e e s a n b ~ c ~ w e  O r y p u b I s .  no n p y r o M y  nyTH 
norunw B p e r H o H e  U I n p e e s a n b n ,  rne p e r H o H a n b H a R  M a p K a  6xr1a 3a- 
PeI'HCTpMpOBaHa B E B ~ O ~ ~ ~ ~ C K O M  C y n e  KaK 3aLLUT~eHHbIf i  3HaK np0- 

* M C X O ~ e H H H  )UlR OrypUOB H XpeHa.  ~ I H B ~ C T H ~ W H  CpeAHHX H K p w -  
H ~ I X  npennpw~w~a~enef i  B co3naaae T ~ ~ ~ H U H O H H ~ I X  p e m o H a n b H b I x  
n p o n y K T o s b I x  n ~ ~ w i i  onpenenwrw s a ~ e ~ ~ o e  p a s s w ~ ~ e  perwoaa. &w 
K p w H b I X  T O B ~ ~ O ~ T ~ O H ~ B O ~ H T ~ J I ~ ~ ~  3TO 06ecneuwro: 

~ B Y K P ~ T H ~ I ~ ~  POCT T O B ~ ~ O O ~ O P O T ~  C I998 n0 2001 r.; 
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BeAyIUJQO POJIb H a  PbIHKe COOTBeTCTBJQOUIMX IIPOAYKTOB B HOBbIX 
3eMJIRX rep~a~WW ( B T O ~ O ~  MeCTO B OPT). 

~ O ~ W T M B H O ~  pa3BMTlie PeIUOHa npMBeJI0 K CnOPY C KOHKmeHTaMW 
06 M C ~ O J I ~ ~ O B ~ H H M  0 6 0 3 ~ a r e ~ ~ r r  ~Ulnpee~arrbncrne orypsb19 H n o c T a -  
~ m o  L U n p e e ~ a n b n c ~ o e  0 6 a e n ~ ~ e ~ ~ e  nepen H ~ O ~ X O ~ M M O C T ~ K ,  c n e n a T b  
3aRBKY H a  3aWMTY MaPKM COrJIaCHO ~ B P O I I ~ ~ ~ C K O M Y  3aKOHOnaTeJIbCTBy. 
 tam^ o6pa30~, ~ c n o n b s o ~ a ~ w e  s a r u ~ r u e ~ ~ o r o  s ~ a ~ a  npowcxome- 
HWI IIPOAYKUMM CTXJIO IOPWIM9eCKMM MHCTpyMeHTOM B 6opb6e C KOHW- 
PeHTaMW, KOTOPbIe XeJIaIOT MCnOJIb3OBaTb n a ~ ~ b ~ f i  3HaK, HO OCyIUeCTB- 
JIRK)T CBOK) AeRTeJIbHOCTb BHe lTpeAeJIOB LUl lpee~XJIbna .  Cn0p 060- 
CTPHJICR, B 'IaCTHOCTM, M3-3a V a H M I I  MeCTHOCTli. a 0  OAHa M3 OCHOBHbIX 
npo6ne~  peIUOHXJIbHOr0 MapKeTMHra. ~ P ~ H H U ~ I  TePPWTOPMM M O W  
6 b 1 ~ b  H e  TOJIbKO aMHHWCTPaTHBHbIMH, HO M r t ? o q a @ M ' I e c K J f ~ ~ ,  npM- 
POAHbIMM, WCTOPM'IeCKMMM, o ~ ~ c J I o B J I ~ H H ~ I M W  HaUMOHXJIbHbIM COCTI- 
BOM HaCeJIeHMR, KYJIbTYPHb1MI.I M peJIMmO3HbIMM O C O ~ ~ H H O C T X M H  M 
T. fl., lT03TOMY nOAXOAMTb K BOnPOCY TOJIbKO C TO'IKM 3peHWR WMWHWCT- 
PaTHBHOrO AeJIeHMR H e  BnOJIHe KOPpeKTHO. 

n0n PeIUOHOM MOXHO ITOHMMaTb MCTOPMYeCKM CJIOXMBUIJQOCR 
TeppWTOpWXJIbHJQO enWHM4y n m 6 o f i  reorpa@Wqec~ofi lTPOTRXeHHOCTki. 
~ P H ~ H ~ K M  OqaHM'IeHMR MeCTHOCTM: 

npwpon~o-reorpa@mecme; 
CO~MZUIbHbIe; 
3KOHOMM'IeCKMe. 

B 3aBMCMMOCTM OT PerMOHa ~b160p nPM3HaKOB M H  OqaHMqeHMR 
ero rpaatrs M o x e T  p a s n a s a ~ b c ~ .  B pemoae Ulnpee~abn enWHcTBo 
n p ~ p o n ~ o - r e o r p a @ ~ ' ~ e c m  y c n o ~ ~ f i  - r e o n o m q e c K o e  npotrcxome- 
HMe, THlTH'IHbIe naI-InUIa@~b1, IIOqBbI, ~ p 0 J I 0 I U s e ~ K M f i  Pe>KEIM M 
KJIMMaT - OnpeneJlKIIO l?X3HMUbI. A ~ a n o m s ~ o  MOXeT 6 b 1 ~ b  BbIAeJIeHa 

TPilnMUMOHHbIX 3KOHOMM'IeCKEIX B ~ ~ M M o c B R ~ ~ ~ ~ .  
B~>KHo, 'IT0 B nPHHXTHH PeILIeHWR 06 OrpaHMqeHUH MeCTHOCTM 

Ulnpee~ZLJIbn  J"3aCTBOBXJIW HaCeJIeHMe, 3KCnepTb1, peIUOHXJIbHbIe CO- 
Io3bI M o ~ ' ~ ~ A M H ~ H W R ,  ar(MMHWCTpaTUBHb1e M IIOJIBTM'IeCKJfe CTPYKTy- 
PbI  TpeX 3eMeJIbHbIX OKPYOB, KOTOPbIe COBMeCTHO O ~ p e n e J I W I M  M BbI- 
HeCJIM PeLUeHWe 0 TeppWTOpWWlbHbIX T a H M s a X .  

B L U n p e e ~ F l J I b n e  OCHOBHO~~ B m  C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ ~  AeRTenb- 
HOCTU - BO3AeJIbIBaHHe OQ'psOB. E c n ~  B 1990 r. B PerMOHe 6bUI0 38- 
m ~ o  non ~ y ~ ~ b ~ y p o f i  300 ra, TO B 2001 r. - 500 ra. 3a  TOT n e p M o n  
~ O X ~ ~ ~ H O C T ~  O W U O B  B03POCJIa C 30-35 T C 1 ra no 70 T, a BZUlOBOe 
~POM3BOACTBO AOCTMrJIO 35 TblC. T. ~ P M  3TOM l 7 I a ~ ~ b 1 f i  MHBeCTOP pe- 
m o H a  ( ~ p y n ~ o e  oBorueKoHcepBHoe  n p e n n p a ~ ~ ~ e )  nepepa6a~b1~ae~ w 
peaJIW3yeT H a  A O ~ O B O ~ H O ~ ~  OCHOBe IIpWMepHO 50 % OQ'pUOB n0.A PeIU- 
O H U ~ H O ~ ~  ~ a p ~ o f i ,  HCnOJIb3yff TOJIbKO MeCTHOe CbIpbe. Bce 3TW @ a ~ -  
TOPbI JIPMBOmT K P O C w  AOBePMII n o ~ p e 6 ~ ~ e n e f i  M CTMMYJIWPJWT no- 
KyTIKy PerMOHXJIbHbIX npOnyKTOB. K p o ~ e  TOrO, B c e J I b c ~ 0 f i  MeCTHOCTH 
LUnpee~arrbn c03na~b1 H o m e  pa60'1~e M e m a .  

t 111 H IV TkinbI a Q a p H b I X  PerMOHOB ~ ~ P M ~ H M M  MMeIOT C TOqKEl 3pe- 
HMR MapKeTMHra 0 n p e ~ e J I e ~ ~ b 1 f i  ILIaHC ITOJIWMTb WMnyJIbC m R  pa3BM- 

4 TWR C O ~ C T B ~ H H O ~ ~  ~ ~ I u o H X J I ~ H O ~ ~  MapKM. T ~ K ,  K Ha3BaHMK) ccPK)re~* 
WMeIOT OTHOUIeHMe MaPKEI < ~ P K ) ~ ~ H - X O @ *  M < c P K ) r e ~  AWpeKT,>. Hapmy 
C O ~ U I M M W  PeIUOHXJIbHbIMM npeMMyIUeCTBaMW HMeeTCR UIMpoKMfi aC- 
COPTWMeHT OPHrMHaJIbHbIX MeCTHbIX TIPOAyKTOB. B PerMOHe TIOPMH- 
IUR CO3AaIOTCR npeAnOCbIJIKM M R  Pa3BMTMR p e r l l 0 ~ X J I b ~ o f i  MapKU 3a 
CqeT POCTa aKTWBHOCTM 1 1 <cTK)PMHrCKMX KPeCTbRHCKMX PbIHKOB*. Ta- 
KMe COBMeCTHbIe KPeCTbRHCKMe P b I H m  llOa4ep>KEIBaK)T lTpOUeCCbI pas- 
BMTlZII B PeIXOHe,  ~ K O H O M H Y ~ C K H ~ ~  0 6 0 ~ 0 ~  MeCTHbIX PeCYpCOB W CTa- 
HOBRTCR A ~ ~ ~ C T B ~ H H ~ I M M  HOCMTeJIRMM PeWIaMbI. 

Ho p e r w o H m b H a R  MapKa c a M a  no ce6e B O ~ A ~ ~ ~ C T B Y ~ T  cna60, ecm 
H e  rapaHTMpOBaHb1 l lOa4epXMBaIoUMe MapKeTMHrOBbIe MePOnPMRTMR 
no npaKTMqeCKOMy B ~ ~ W M O A ~ ~ ~ C T B H K )  H a  PbIHKe PerMOHZLJIbHbIX nefi- 
CTBJQOUMX JIWU 38 C4eT C03AaHWI CMCTeMbI JIOIUCTMKEI, C O B M ~ C T H O ~ ~  
p a 6 0 ~ b 1  B M H T ~ ~ H ~ T ~ ,  KOOnepaTWBHblX a ~ M f i  no ~ 0 n e f i ~ T B W k J  npOAa- 
X a M  W T. A. K p o ~ e  TOrO, p e r M 0 ~ W l b ~ b 1 f i  MapKeTMHr AOJEKeH aKTMBHee 
MCnOJIb30BaTb BOSMOXHOCTW CpeACTB M ~ C C O B O ~ ~  l i ~ @ o p ~ a ~ k i W  M o6we- 
CTBeHHbIX WHCTMTYTOB. 

9.4. HAnPABnEHMFl PA3BMTMFI PErMOHAnbHOrO 
MAPKETMHrA 6 CEflbCKOa MECTHOCTM 

p e I U o ~ X J I b ~ b 1 f i  MapKeTMHr @ 0 p M W p y e ~  ~e60J IbLUof i ,  HO ~XKHb1f i  
I ceruem cnpoca. no o s e H K e  W e n b I x ,  nonn npmom C C ~ I T ~ ,  H a n p n -  

Mep,  B T ~ P M ~ H W H  c 0 c T a m e - r  4-5 % OT C Y M M ~ I  s a ~ p a ~  H a c e n e H m  H a  
8 

lTPOnYKTb1 lTMTaHW?. B TO Xe BpeMR H e  MeHee  1/5 zIaCTW @~YKToB M 
OKOJIO 1/12 WCTH 0~0wefi BHJTpeHHerO lTpOM3BOnCTBa np0naK)TCR no 
lTpRMbIM CBR3HM. A no TIKMM lTpOAyKTaM, KaK 3eMJIRHMKa M C n a p X a ,  
 TOT n o ~ a 3 a ~ e n b  nocTt i r aeT  50 %. 

~ P I I M O ~ ~  C ~ ~ I T  MOXeT B b I C m a T b  B CJIeAJQOUMX @ o ~ M ~ x :  
nponaxa co n B o p a ;  
y60p~a  ypoxax c w r a M w  norcyrra~eneG; 
nponaxa c  pa^ nopora; 
TOprOBbIe TOY= B rOpOne; 
HeAeJIbHbIe PbIHlUr B rOpOAe; 
KPeCTbRHCKMe PbIHKEl B rOpOAe; 
PbIHKJf B c e J I b c ~ 0 f i  MeCTHOCTH. 

Eonee nonpo6~0 c n e n y e T  ocTaHoBMTbcR H a  nocnen~efi @ o p ~ e .  Ha 
PbIHKe B c ~ J I ~ c K o ~ ~  MeCTHOCTM IIOKyTIaTeJIHM lTpeMaraIoTCR H e  TOJIbKO 
C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ R  n p O A W M R ,  HO M M3AeJIWI c e J I b c ~ 0 f i  np0- 
MbIIlIJIeHHOCTM, a T a m e  npOM3BeAeHWI HapOAHbIX IIPOMbICJIOB. 

n p ~  pa3pa60~~e  K o H u e n s a w  p e r M o H a n b H o r o  MapKeTMHra seneco- 
06pa3~0 neJIeHMe 3THX PbIHKOB H a  TPH TBna:  

1-fi - P~IHOK,  H a  KOTOPOM K p e c T b m e  nepaonasecw nponam 
C O ~ C T B ~ H H ~ I O  nPODYWMIO, npOM3BeneHHylO B ~ ~ H H O C  MOCTHOCTM; 
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2-6 - PbIHOK, H a  KOTOPOM MHOrO nPO,iTaBUOB H KOTOP~I# OTKPbIT B 
T e s e H H e  rona T o n b K o  B O n p e n e n e H H b I e  BbIxonHbIe AHH; 

3-# - P ~ I H O K ,  H a  KOTOPOM M H O ~ O  n p o n a B u o B  H KOTOP~I# OTKP~IT 
~ m b 1 #  s b ~ x o n ~ o i i  AeHb. 

,QJIR n o c m x e H m  ycnexa H a  B c e x  T p e x  T H n a x  P~IHKOB B ~ O  BM- 
n o n H e H H e  c n e n y I o r u H x  OCHOBH~IX y c n o ~ ~ # :  

HaJIHWie YeTKO BbIpaXCeHHOrO C O ~ ~ I T H H  ( B ~ I C T ~ B K ~ ,  H ~ P O A H ~ I #  
lTpa3nHHK H AP.); 

H a X O m e H H e  PbIHKa B C ~ ~ ~ C K O #  MeCTHOCTH; 
K o M m e K c H o e  npennoxeme nponyKToB,  HY)KH~IX H a c e n e H H m  B 

K o H u e  HenenH;  
IIpRMZiH CBR3b npOnyKTa C C ~ ~ ~ C K O X O ~ H # C T B ~ H H ~ I M  IlpOH3BOACTBOM 

B ~ ~ H H O #  MeCTHOCTH ( O C O ~ ~ H H O  B XHBOTHOBO~CTB~).  
,@R Pa3BHTHR aCCOpTHMeHTa H a  n m 6 o ~  pbIHKe H ~ O ~ X O ~ H M O ,  qTO- 

6b1 n p o n y K u H R  H peMecneHHbIe  ~ s n e n ~ ~  n p e n n a r m k i c b  n o q m a T e m M  
IT0 ~ e ~ b m e f i  M e p e  nBYMR DeCRTKaMM nPOnaBUOB. ~ P H  3TOM B rpwne 
npOnaBlJOB OCHOBHbIX TOBaPOB n O n X H 0  6 b 1 ~ b  n B a  WIH TPM KOHKYPHPY- 
m m H x  n p o n a B u a .  

&H YCJIOBm COrJIaCYIOTCR C HMeloLUHMHCR B Pe rHOHe  UeneBbIMH 
rpynnaMvrs n o ~ p e 6 ~ ~ e n e G :  

CeMbM C AeTbMW (JUR HHX BXKHbI BneYaTJ IeHm,  WaCTHe  B c06b1- 
THH); 

n p e c T a p e n b I e  r p w a H e  (BWM C o u H m b H b I e  KOHT~KTM); 
MOJIOnbIe JIlonH, HHTepeCyIol4HeCR M~CTHO# XH3Hblo ,  HCKYCCTBOM 

H KYJIbTJ'po# ( B W b 1  C O ~ ~ I T M R ,  OIUYl4eHHe KPaCOTbI lTPHPOAbI H T. A.). 
YCTO#~HB~IG ~ K O H O M M ~ ~ C K M #  YCneX PbIHKa B ~ H ~ . I H T ~ J I ~ H O #  CTe- 

n e H H  3aBMCHT OT KOH4eHTPa4HH CnpOCa. M O ~ O  l T p e A n O n O m T b ,  YTO 
B H a ~ 6 o n b m e f i  CTeneHH HMnYJIbCbI AJIR 3KOHOMH9eCKOTO Pa3BH'l'lW 
Pe rHOHa  6yny-r IIOCTJTIaTb OT PbIHKOB 3-r0 THna .  HO AJW HHX H ~ O ~ X O -  
AHM 3 ~ a 9 H ~ e n b ~ b 1 #  ITOTeHUHaJI CnpOCa, KOTOP~I#, C OAHO# CTOPOHbI, 
0 6 e c n e s ~ ~ a e ~  xopowie m a H c b I  n n ~  X O ~ R ~ ~ C T B ~ H H O ~ O  non-beMa, c npy- 
ro# - y c H n H s a e T  n p e n n p ~ ~ ~ ~ a ~ e n b c m i i  ~ H C K . .  

B ~ p a ~ ~ o c p o s ~ o i i  nepcnewme nm o u e H m  ycnexa @~HKUHOHIIPO- 
BaHHR PbIHKa 4eJIec006pa3~0 PaCCMaTpHBaTb CJIenyIolUMe KPHTePFM: 

~ O C T ~ T O ~ H ~ I #  lTOTeH4HaJI CnpOCa MeCTHbIX m ~ ~ e n e f i ,  XHTeJIeH pe- 
rHOHa H TJ'PHCTOB; 

XOpOmFCX H ~ @ p a c ~ p y K T J ' p a ,  n a l o I 4 a R  B03MOXHOCTb OTHOCHTenbHO 
JIerKO n 0 6 p a ~ b c R  A 0  PbIHKa H a  MamHHe;  

3aKOHOnaTeJIbHO ypeI'yJIHpOBaHHbIe OTHOlrreHMR CO~CTB~HHOCTH 
H a  BCe 3eMenbHbIe  WBCTKM, H ~ O ~ X O ~ H M ~ I ~  LUIR ~OCTPO#KM 3 n a ~ H G  M 
~00py>l<e~H# PbIHKa; 

K O H q e n ~ H R  p a 3 B H T W  PbIHKa, OnpeneJIRIOlUaR 3KOHOMMqeCKMe 
HHTepeCbI, CBR3aHHbIe C er0 ~ 0 ~ H . i a r r b ~ o f i  H p e r H o ~ X J l b ~ 0 f i  n p H m e K a -  
TeJIbHOCTblo; 

IIpeJIJIOXeHHe B lTOnHOM aCCOpTHMeHTe C ~ ~ ~ C K O X O ~ H ~ C T B ~ H H O ~ ~ ,  
I ~ ~ O ~ O B O ~ ~ C T B ~ H H O ~ ~ ,  ~ ~ M ~ c J I ~ H H o G  M npJT0fi nPO,iT)'KUMM M3 AaHHOrO 
p e r H o a a ;  
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0TC)TCTBMe AaBneHHR KOHKypeHTOB ( T O ~ T O B ~ I X  @HPM), HMeloUHX 
aHaJIOrMqHbIe TOBaPbI. 

O~py>l<alo~FCX O ~ C T ~ H O B K ~  OKa3bIBaeT 60nb1110e M H R H H e  H a  BOC- 
IIpMRTHe PbIHKa, TBK KaK AeJIaeT Har J ImHbIM npOueCC npOH3BOnCTBa 
lTpOnJ'KTOB lTHTaHI.9T B CenbCKOM X O ~ H # C T B ~ .  ~ T H M  OlTpeAeJIHeTCR H 
~ b 1 6 0 p  I I O n X O ~ U I e T O  T H n a  PbIHKa. K p o ~ e  TOrO, PaCnOJIOXeHHe PbIHKa 
B c ~ J I ~ c K o #  MeCTHOCTH C O ~ ~ # C T B Y ~ T  POCTJ' lTPHBJIeKaTeJIbHOCTH AaH- 
HOrO MeCTa AJIR lTPOXHBaHHR. 

~ P H  Bb160pe T H n a  PbIHKa H ~ O ~ X O ~ H M O  PaCCMaTpHBaTb BOnpOC 0 
nOCTaT0sHOM IIOTeHuHXJle ClTpOCa. n o  pe3yJIbTaTaM H C C J I ~ ~ O B ~ H H #  
MeCT P a C n O n O X e H w I  PbIHKOB B c ~ J I ~ c K o C  MeCTHOCTH B ~ ~ P M ~ H M H ,  
LUBeuHH, M T ~ H H ,  ABCTPHH M CL.A B03HHKJIa MOfleJIb, KOTOpaR OC- 
HOBbIBaeTCR H a  TaK Ha3bIBaeMbI.X <cOKPy)KHOCTRX T K ) H ~ H ~ > > .  B ee OCHO- 
Be - pa3JIHsHaR HHTeHCMBHOCTb C B R ~ ~ #  l T o ~ y n a ~ e J I e #  C PbIHKOM B 38- 
BHCHMOCTM OT HX YAaJIeHHOCTH OT H e r o .  

~ P H  HClTOJIb30BaHHH MOAenH <~oK~Y)KHocT~#  T ~ H ~ H & >  IIpHMeHXloT 
cneny~om~e KpMTepHH n e n e H m  T e p p m o p H H  n n ~  o n p e n e n e H m  yna- 
neHHOCTH OT PbIHKa. 

I  ypO@eHb - 50 000 XHTeJIefi B AaHHOM OKpJTe; PaCCTORHHe - DO 
12 KM H a  MallIHHe, 15 MHH B nopore, n p H M e p H 0  8 KM lT0 Pa4HYCY. 

I I y p o @ e ~ b  - 150 000 X l i ~ e J I e # ;  PaCCTORHHe - C 12 no 30 KM H a  Ma- 
mme ,  15-45 MHH B nopore, n p M M e p H o  20 KM no pm~ycy.  

IIIyp06e~b - 200 000 X H ~ e n e f i ,  lTpOXHBaloUHX B naHHOM OKpJTe B 
Y ~ O ~ H O M  AJIR TYPHCTOB PerHOHe;  PaCCTORHHe - OT 30 no 50 KM H a  Ma- 
U H H e ,  45-80 MHH B nopore, n p H M e p H 0  33 KM lT0 PmHYCY. 

IV yposeHb - 100 000 TYPMCTOB npx H ~ J I H ~ H M  n o c T o n p H M e s a -  
T ~ ~ ~ H O C T ~ #  H a  YnaJIeHHM no 12 KM H a  M a m H H e ,  n P H M e P H 0  8 KM lT0 

PanHYcY 
n p H  3TOM M ~ B H ~ I #  K ~ H T ~ ~ M #  - A O C T ~ T O ~ H ~ I ~ ~  IIOTeHuHaJI CIIpOCa 

B paf i0~e PbIHKa B C ~ J I ~ C K O ~ ~  MeCTHOCTH. 
n p e m a r a e ~ a ~  M o n e n b  HMeeT ~ H H ~ M H ~ H ~ I G  xapamep. 
O ~ ~ I T  p a 3 n ~ s ~ b 1 x  p e r H o a o B  QPT ( ~ a n p ~ ~ e p ,  l3pyKep H Q o r e n b c -  

6epr/Pe~) n o n T s e p m a e T ,  s ~ o  B nonrocpos~oi3 n e p c n e K T a s e  xenaam 
lToKYlTa~ene# 6yn)T yn0BneTBOpRTbCR YClTelrrHee H a  KOMlUeKCHbIX 
PbIHKaX.  TO OTHOCMTCR KO BCeMY npeAJIOXeHHlo, @OPMMPY~MOMY B 
c@epe npOH3BOnCTBa C ~ J I ~ C K O X O ~ H # C T B ~ H H O #  npOnyKuHH,  lTpOnyKTOB 
IIMTaHHR, TICTPOHOMHH M YCJIJT. 

K o M ~ T J I ~ K c H ~ I #  RbIHOK lTpenCTaBJIReT C O ~ O #  CeTb PbIHKOB CeJIbCKOrO 
X O ~ H # C T B ~ ,  c e J I b c ~ 0 f i  lTPOMbIIILJIeHHOCTH, raCTPOHOMHM M KpeCTbRHC- 
KOrO nMTaHHR. ~ ~ ~ ~ ~ I ~ H H H M ~ T ~ J I H  H a  CenbCKOM PbIHKe HMeIOT ripe- 
M M y u e c T s a   an^ noqma~enei2, xenamrukix KYI-IHT~ n p o n y ~ ~ b ~ ,  npo~3se- 
AeHHbIe B perHOHe.    TO OlTpeneJIReT POCT ~ 6 b 1 ~ a  n p 0 n y W H H  KOHesHbIM 
~ T o T ~ ~ ~ H T ~ J I R M ,  npenlTpHRTHRM IIHLU~BO# MHAYCTPMH, O ~ U ~ C T B ~ H H O ~ O  
nHTaHHR; y c ~ n H B a l o ~ H # c ~  CnpOC H a  npO,4yKuHIo c e J I b c ~ 0 f i  npOMbIlII- 
neHHocTM y c e n b c m x  m ~ e n e #  p e r M o a a ;  ~ospac~a lo ru~ i i  cnpoc H a  npo- 
nyKuMIo raCTPOHOMMM M KpeCTbRHCKOrO IIMTIHMR Y n p e n n p m T H #  n H -  
~ e B 0 f i  npOMbImneHHOCT1.i H y CeJIbCKMX X l i ~ e J I e f i  PeIXOHa.  
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B pe3yJIbTaTe CO3AaHMR KOMnJIeKCHOrO PbIHKa B c ~ J I ~ c K o ~ ~  MeCTHO- 
CTM, a T a m e  CeTM PbIHKOB AOCTMTaIOTCR A W B ~ P C B @ M K ~ ~ ~ J U I  n p e m O X e -  
HMR, 6onee rny6o~arr nepepa60~~a  n p o A y K U m ,  ~ o s p a c ~ a ~ a e  ee CTO- 
MMOCTM, POCT ~ 6 b 1 ~ a .  

Ha CeJIbCKOM PbIHKe YCMJIMBaeTCII CTpeMJIeHMe K PaCIIIMPeHMm aC-  
COpTMMeHTa nPOAyKUWM. ~ P M  3TOM X O P O I I I W ~ ~  PbIHOK B ~ e ~ b w e f i  CTe- 
neHM HymAaeTcrr  B <(cnacMTene)> - n p o A y K T e  B b I c u e r o  K a s e c T s a ,  KOTO- 
pb~fi, no MHeHMIo noi<yna~eJIefi, M O M 0  Kj'IIWTb TOJIbKO H a  AaHHOM 
PbIHKe. 

@ O ~ M H ~ O B ~ H H ~  p e I U o ~ a J I b ~ 0 f i  TOPrOBJIM ~ J I ~ ~ O I I P E I R T H O  CKa3bIBa- 
eTCR H a  peIIIeHMM n p o 6 n e ~  3KOJIOIUM. O ~ U H O C T ~  PerMOHaJIbHOCTM M 
3KOJIOTMM B03HMKaeT B pe3yJIbTaTe Pa3BMTMR P ~ I H O Y H O ~ ~  n P 0 3 P a S H O C -  
TM, yJfylIIIIeHMR YcJIoBM~~ 0 ~ p J X a 1 o U I e f i  CpeAbI,  II03MTMBHOrO M M W X a  
y no~pe6w~eneii, 6onee K O P O T ~ X  T p a H c n o p T H b I x  nyrefi. Bce  TO YCM- 
JIElBaeT IIpMBJteKaTeJIbHOCTb peIUOH2LJIbHbIX IIpOAyKTOB, 06ecneqw~ae.r 
A o n o n H n T e n b H o e  n p e m o x e H M e  3 K o n o r M s e c m x  M T ~ ~ A M U M O H H ~ I X  
IlpOAyKTOB H a  CeJIbCKOM PbIHKe. M o X H O  IIPeAIIOJIOXWTb, YTO PbIHOK 
3KOJIOrMqeCKH ~ M C T O ~ ~  llPOAyKUMM B c ~ J I ~ c K o ~ ~  MeCTHOCTM CO BpeMe-  
HeM CTaHeT AOCTaTOqHO ~ o I I ~ I I I M M .  

n p e & I I o x e ~ M e  3KOJIOTMqHbIX npOAyKTOB - 3 T 0  AOnOJIHeHMe K 06- 
W e M y  n p e m o m e H M m .  OHO 3 a n p a m ~ ~ a e ~ c ~  q a c T b m  n o c e ~ ~ ~ e n e f i  P ~ I H -  
Ka. P e 3 y J I b ~ a T b 1  H C C J I ~ A O B ~ H H ~ ~  @OH Maapafi~epa (1995 r.) nOKa3bIBa- 
IOT, 9TO B ABCTPMH H a  70 % BCeX KpeCTbHHCKHX PbIHKOB I IPOAaBUMCb 
KaK 6 ~ o n o r ~ s e c m  KOHTpOJIMpyeMbIe l T p O A F b I ,  TaK M IIPOAyKTbI, 
nPOM3BOAMMbIe H a  OCHOBe TpWWUMOHHbIX T ~ X H O J I O M ~ ~ ;  H a  23 % PbIH- 
KOB 6 ~ 0 ~ 1 0 r ~ 9 e c m  KOHTPOJIMPYeMbIe nPOAYKTbI H e  I lPOAaBUMCb Pi H a  
7 % PbIHKOB 6b1JIM IIpeACTaBJIeHbI npOAyKTb1 TOJIbKO W3 6~0nomqecm 
KOHTpOJIMpyeMOrO CeJIbCKOrO X O ~ R ~ C T B ~ .  

Y c ~ ~ x  M ~ P O ~ P M F I T M ~ ~  PerMOHaTlbHOrO MapKeTMHra  3aBMCMT OT Ae-  
~ a J I b ~ 0 f i  p a 3 p a 6 0 ~ ~ M  CTpaTerMM npOABMXeHMR p e r M o ~ a J I b H 0 f i  np0- 
A ~ K U M M .  E A M H ~  ccTpaTerarr m e e T  6onbrrrae n p e a M y r u e c T B a :  

Onpenene~o npowcxome- 
HHe CbIpbH 

He3aBMCMMbl# KOHTPOnb 
3aKynKll CbIpbR M MeTOROB 
ero 0 6 p a 6 0 ~ ~ ~  

P ~ H  M 0Kp)Te  <(Epyr<epJIa~n)>,  a T a m e  p a 3 p a 6 0 ~ a H ~ o r 0  OCyrUeCTB- 
JIeHHOrO IIpOeKTa p e M o ~ a J I b ~ 0 f i  MapKM < ( E M o c @ e p H b ~ f i  3aIIOBeAIIHK 
J.I . Iop@xafi~e-Xopw~n, CTaHoBMTcrr XCHO, VTO 6 a 3 ~ c  ycnexa -  TO CO- 
BMeCTHbIe A ~ ~ ~ C T B M I I  ~ ~ P o M ~ B o A M T ~ J I ~ ~ ~ ,  CneUMaJIM3MPJ'IOUMXCII H a  3KO- 
JIOIUqeCKOM H cTpa,4MUHOHHOM CeJIbCKOM X O ~ I I ~ ~ C T B ~ .  

' M c ~ o J I ~ ~ o B ~ H M ~  TOBapOB M3 PeIMOHOB n0 CpaBHeHMm C MCnOJIb30- 
BaHMeM TOBapOB TpaHCHaUMOHaJIbHbIX C l p y K T y p  CHMXaeT B O ~ A ~ ~ ~ C T B H ~  
BpeAHbIX B e U e C T B  ( y r ~ r e K H c J I o ~ b 1 ,  MOHOKCMAa yrJrII, IlblrrM, OKCMAa 
c e p b I  a o K c w a  aso~a)  H a  o ~ p y x a m r u ~ ' ~ ~  cpeny 6onee s e M  H a  75 %. 
H a n p ~ ~ e p ,  6nmn0, B COCTaB KOTOpOrO BXOAMT pb16a M3 AepeBHM nafi- 
TUa, ~ a p ~ o @ e J I b  M3 KIOMM~PMTLI ki OBOWM M3 flloppe~xo@a, ~ p e 6 y e ~  B 
n p O U e C C e  npOM3BOACTBa, nepepa6o.r~~ H TpaHCnOpTMpOBKH IIO CpaB- 
HeHMIO C aHaJIOrMYHbIM ~ J I I O A O M  M3 a P r e H T M H C K O r 0  MHCa, rOJIJIaHA- 
CKOrO K ~ ~ T o @ ~ J I I I  M MCnaHCKMX 0 ~ 0 4 e f i  IIPMMePHO H a  80 % MeHbIIIe 
3 a T p a T  CbIPbII M 3 H e p r M B .  

n p 0 ~ y K T b 1  M3 KOHTPOJIMPYeMOrO 3KOJIOrMqeCKOrO CeJIbCKOrO XO- 
3 R f i ~ ~ B a  y3HaBaeMbI  T a m e  6~1aronaprr AOnOJIHMTeJIbHOMy TOBaPHOMY 
3HaKY (JIo~oTwII 3KOJIOTM'IeCKM ~ M C T O ~ ~  ~ P O A ~ K U M M ) .  

AHUM~ P a 3 B M T W  P e r M O H U b H O r O  MapKeTMHra  nOKa3bIBaeT, q T 0  B 
E~pone  6e3 Q a H M I I  O C T a H p C R  3Ha'iWMbIMM ABa YPOBHH PerMOHOB: 

K p W H b I e ,  COPMeHTMPOBaHHbIe H a  COXpaHeHMe KYJIbTYPHO-MCTOPM- 
q e C K O r 0  OKpyXeHMR, c n e ~ ~ @ M Y e c ~ o f i  eAbI, XW3HeHHbIX npMBbI'ieK, 
HaACTpaHOBbIX IlpOCTpaHCTB; 3 T 0  M O W  6b1~b, H a n p M M e p ,  PerMOHbI C 
B ~ I C O K O ~ ~  ~J'JIbTypofi IIHTaHMII (3anaJl~aR M U ~ H T P ~ J I ~ H ~ R  E~pona ,  
C ~ ~ A M ~ ~ M H O M O ~ ~ ~ )  ; 

OPMeHTMPOBaHHbIe H a  OTHOIIIeHMR <cCeJIbCKm MeCTHOCTb - TOPOA* 
Mf2X.Q' ~ o T ~ ~ ~ M T ~ J I R M M  M IIpOM3BOAHTeJIHMH IIp0A)XTOB nMTaHMH ( ~ a -  
n p a M e p ,  B r e p ~ a ~ ~ w  p e r M o H b I  T I O P M H ~ R  MJIM P m r e ~ ,  L L I n p e e ~ a T l b ~  
Mnti  IlIopQxafi~e B OKpecTHocTIIx E e p m ~ a ,  0 6 J I a c ~ b  n a p ~ a  B HT~JIMM). 

P ~ ~ B M T M ~  CMCTeMbI PerHOHaJIbHOrO MapKeTMHra M n p R M O r 0  ~ 6 b 1 ~ a  B 
c ~ J I ~ c K o ~ ~  MeCTHOCTM AOCTaTOYHO aKTy2LJIbHO m R  POCCHM. B O T C F -  
CTBEle Y MeCTHOrO HaCeJIeHMR C T ~ ~ M J I ~ H ~ I X  MCTOqHWKOB AOXODa B03-  
MOXHOCTb npOAaBaTb npOH3BeAeHHJ'lO n p O A ~ H I o  HanpRMJ'IO CnO- 
C O ~ C T B Y ~ T  pa3BMTMIO M ~ C T H O ~ ~  MHM4UaTMBb1, 06e~neqk i~ae~  3aHXTOCTb, 
ysenxsmae-r A e H e m b I e  n o c T y n n e H M n  nmneii. 

n 0 M e p X K a  CeJIbCKOrO npeAnpMHMMaTeJIbCTBa, a T a m e  pa3JIMqHbIX 
HaPOAHbIX nPOMbICJIOB CBH3aHa C IIOMCKOM @ M H ~ H C O B ~ I X  PeCypCOB. K 
COXaJIeHMH), 6 o n b r u a r r  W C T b  A e H e r ,  BbIAeJIReMbIX rOCyAapCTBOM, PerM-  
OHaMM M O ~ ~ ~ C T B ~ H H ~ I M H  @oH&~MM H a  IIOAL[eP>KKY MaJIOrO M CpeAHe- 
r0 npeAnpMHMMaTeJIbCTBa, A 0  CeJIa H e  AOXOAMT, n03TOMY B c ~ J I ~ c K o ~ ~  
MeCTHOCTM POCCMM B a M O  pa3BMBaTb B H ) V P I I P ~ ~ H O H ~ J I ~ H ~ I #  ~ 0 3 R f i -  
C T B ~ H H ~ I ~ ~  O ~ O P O T ,  I l O M e p X J i B a T b  n p 0 U e C C b I  KOOnepaUMM M M H T e Q a -  
4MM MeXJIY C Y ~ ~ ~ K T ~ M M  PbIHKa. 

B HeKOTOPbIX PerMOHaX HaqMHaeTCH O T ~ ~ ~ O T K ~  KOHUenUMM peIU0- 
HaJIbHOrO MapKeTMHra ,  p a 3 p a 6 a ~ b 1 ~ a e ~ c H  p e r M o ~ a J I b ~ b 1 f i  JIOrOTMn, 

I @OPMMPY~TCR OGIQWG~ ~ o J I o X H T ~ J I ~ H ~ I ~ ~  M M M W  M ~ C T H O ~ ~  IIpOAyKUMM. 
B KaqeCTBe c y 6 5 e ~ ~ a  PerMOHaTlbHOrO MapKeTMHra  MOXeT BbICTynaTb 
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nxx ~3 CO@PHHO mw nipecnaanb-3a~recc~or0, ~ o n o s ~ b r e  w3nenm 
nOA 06meG T O ~ ~ O B O ~  M ~ ~ K O #  <<uePKOBHbIe% H 3  C e p ~ e B a  ~ O C W ~ ,  M3- 
nent r r r  HapOnHbIX npOMbICJIOB H 3  XOXJIOM~I WIM ~ x ~ J I H  H np.). 

&UI pa3BHTWH P e r H O H U b H O r O  MapKeTHHra T ~ ~ ~ Y ~ T C H  I I O ~ e p X K a  
co CTOPOH~I M e c m b I x  O p r a H o B  c a M o y n p a a n e H w x ,  a T a m e  p e r w o H a n b -  
HbIX OpraHOB BJIaCTH. a0 KaK MOpaJrbHaR nOMOlUb B IIpOBeneHHM Me- 
ponpm~wii, TaK 1.1 HHTeHcHBHm p e K n a M H a x  H n p o n a r a H p H c T c K m  nex- 
TenbHocTb ,  H a n p a a n e H H m  H a  p a 3 ~ ~ ~ w e  n a T p H o m s e c m x  ~ ~ B C T B  y Ha-  
ceneawx, npomsammero B A ~ H H O G  MecTHocTa.  

1 .  C o c ~ a s b T e  nepesem B ~ O B  n e n . r e n b H o m  H p e M e c e n  T e p p m p n w ,  me BH wise- 
Te. KOTOPble MOrnW 6b1 CTaTb WHTepeCHbIMW M X  pa3BUTUH P e I T O H a i l b H O r O  M a p K e T U H r a .  
IIpopa~wipWe wx no ~ H ~ Y W M O C T U  B ~ a 6 n ~ u e .  

2. npenc-raeaTe n p o e K T  M a p K e T n H r o B o r o  normwna nnrr M e c r H o m ,  me BH w i B e T e .  
Kame OCHOBHHe 3 n e M e H T b l  OH 6 y A e T  ~KJIcnloYaTb? 

3. C O C T ~ B ~ T ~  I I e p e Y e H b  B 0 3 M O X H H X  n O J l O X K l t n b H H X  ~ O C J I ~ A C T B H #  OT BHeApeHHX 
~ ~ I ~ ~ O H ~ J T ~ H O #  MapKH B BaUIeM P e I T O H e .  

P ~ ~ B H T H ~  PbIHOsHbIX O T H O U I ~ H H ~ ~  B POCCHH H CBX3aHHbIe C 3THM 
H3MeHeHHH B ~ K O H O M W ~ ~ C K O G  AeRTeJIbHOCTM MHOrHX n p e A n p H H -  
T W ~ ,  BCe 60nbme OPHeHTHPYIOlUMXCH H a  3KCIIOPT lTPOAYKuHH, a 
T a m e  n o R B n e H w e  T o p r o s b r x  o p r a ~ ~ 3 a s a f i ,  c n e u ~ ~ ~ 3 w p y m m ~ x c x  
H a  HMnOpTe  TOBapOB H 3  ApyrHX CTpaH,  BIUImqeHHe OTeseCTBeHHbIX 
X O ~ R ~ C T B ~ H H ~ I X  CTPYKTYP B MelKAyHaPOAHOe pa3AeJIeHMe T p y A a  T p e -  
~ Y K ) T  3HaHH(I @YHKUW# H MeTOAOB MemAYHaPOAHOrO MapKeTHHra ,  
YMeJIOrO HX IIpHMeHeHHH, O C O ~ ~ H H O  B c@epe KOOpnHHauHH npOH3-  
B O A C T B ~ H H O ~ ~ ,  C ~ ~ I T O B O #  H ~ I I ~ ~ B J I ~ H ~ ~ c K o ~ ~  AeHTeJIbHOCTH n p e A -  
n p H f i ~ H f i ,  KOMMepseCKuX 0 p r a ~ H 3 a l [ H G ,  ~ I H K O B ,  CTPaXOBbIX KOM- 
na~wii  H T. A. 

M e X l l y ~ a p o ~ ~ b ~ G  MapKeTMHr llpeACTaRAReT co6oG CaMOCTOXTeJIb- 
HYIO 06JIac~b AeRTeJIbH0CTI.I npeAnpWlTtr r r  n p H  BbIXOAe er0 H a  BHe- 

~ y m  c p e A y  H n p ~ c n o c o 6 n e ~ ~ m  K ee ~ C J I O B H ~ M .  
M e X A y ~ a p o J J ~ b I f i  MaPKeTHHr - 3 T 0  KOMIUIeKC ~ e p 0 n p W I ~ H f i  no 

0C)WeCTBJIeHHm B H ~ ~ ~ ~ H ~ ~ K O H O M H ' ~ ~ C K O ~ ~  AeRTeJIbHOCTH 3a n p e A e n a -  
MH ~ ~ 0 e f i  CTjIaHbI. B COOTBeTCTBHH C K O H U ~ ~ U H ~ G  Me>KIIYHaPOnHOrO 
M a p l t e m H r a  o c H o B H o e  s ~ a q e ~ u e  B 6 ~ 3 ~ e c e  npao6pe~ae~ nonrocpos- 
H U  ~ ~ H T ~ ~ ~ J I ~ H o c T ~ .  

Uena MemsyHapowon, MaplreTnHra H a u H o H m b H b r x  npennpm- 
T M ~  - A O C T W e H H e  ~ C T O ~ ~ ~ M B ~ I X  PbIHOqHbIX n 0 3 H u H f i  H I I O J I ~ e H H e  
n p ~ 6 b m ~  B YCJIOBtirrX XeCTKO KOHKYPHPYIOLUBX Me>KIIYHaPOnHbIX PbIH- 
KOB. 

K O H K P ~ T H ~ I ~  UeJIM AeRTeJIbHOCTH H a  MHPOBOM PbIHKe OrpaHHseHbI  
c n e n y I o m H m  xapaKTepHcTHKaMH: 

r e ~ r p a @ H q e C K ~ f i  06nac~b1o, JU'IR KOTOPO~~ YCTaHaEUIHBaeTCH uenb 
(perxo~,  c T p a y a  WIH rpynna c T j I a ~ ) ;  

BpeMeHHbMH CPOKBMH AOCTKKeHMfi UeJIH; 
K O J I H ~ ~ C T B ~ H H O ~ ~  x ~ ~ ~ K T ~ ~ H c T M K o G  XeJIaeMbIX pe3yJIbTaTOB; 
COAepXaHHeM ~ e X l l y ~ a p 0 ~ ~ 0 f i  AeRTeJIbHOCTH. 

UeJIH MeXllyHapOAHOrO MapKeTHHra MOXHO Pa3AeJIHTb H a  ABe 
rpJTInb1. 

3rcono~urec~ue: 
0 6 e c n e s e ~ ~ e  ueJIeB0f i  nOJIH PbIHKa ( K O J ' I M ~ ~ C T B ~ H H ~ I ~  WIM CTO- 



HMOCTHbIe XaPaKTePHCTHKM ~ 6 b 1 ~ a  llPOAyKL[HM @ B P M ~ I  no OTHOUe- 
HHIO K 0 6 ~ e f i  eMKOCTH PbIHKa 38 0 I I p e ~ e J I e ~ ~ b I f i  n e p H 0 ~ ) ;  

BbIXOA H a  HOBbIe PbIHKM; 
lTOJIylreHHe M ~ K c H M ~ J I ~ H o ~ ~  ~ P W ~ ~ I J I H ;  
H a p a u u s a H H e  ~ 6 b 1 ~ a ;  
yBeJIH9eHHe CTeneHH WaCTHR H a  y>Ke OCBOeHHbIX PbIHKaX. 

I7cuxozpag5uvec~ue ( a r r a ~ ~ ~ e  H a  noKyr raTenbcKoe  n o ~ e n e ~ ~ e ) :  
IIOBbILLIeHHe CTeIIeHH OCBeAOMJIeHHOCTH MeCTHOrO HaCeJIeHHH 0 

TOBapaX H YCJIyraX @ H ~ M ~ I ;  
@ o p ~ a p o ~ a ~ w e  y no~pe6a~enefi n o n o m T e n b H o r o  w M H m a  H 

npHBepXeHHOCTH K TOBapaM H YCJIyraM @ H p ~ b 1 ;  
POCT CTeIIeHM yAOBJIeTBOpeHHOCTH n p H  HCnOJIb3OBaHHH KynJIeH- 

HbIX TOBaPOB; 
CTHMyJIHpOBaHHe p e U e ~ H f i  0 I I O K m K e  TOBapOB. 

O C O ~ ~ H H O C T ~ I  MemsyHapomoro MapsemHra no c p a B H e H a m  c B H ~ T -  
PeHHHM COCTORT B TOM, 9TO er0 OpraHH3aUHFI H MeTOAbI IIPOBeAeHHH 
AOJIXHbI WHTbIBaTb T a m e  @ ~ K T O P ~ I ,  KaK He3aBWCHMOCTb TOCYAaPCTBa; 
HaUHOHaJIbHbIe BaJIIoTHbIe CHCTeMbI, HaUHOHaJIbHOe 3aKOHOAaTeJIb- 
CTBO; 3KOHOMH9eCK)'IO IIOJIHTHK)' rOCy~apCTBa ;  H3bIKOBbIe, K)'JIbTJ'P- 
HbIe,  peJIHrMO3HbIe, ~ ~ I T O B ~ I ~  M IIpO9He O C O ~ ~ H H O C T M  H 06b19aM.  TO 
03HaqaeT ,  9TO M ~ X ~ ~ H ~ P O A H ~ I ~ ~  MaPKeTHHr U H p e  HaUHOHaJIbHOrO, 
a60 OXBaTbIBaeT 6 o n b m e e  9HCJIO @~KTOPOB. npeX4e BCerO OH BeCbMa 
~ J I o X H b l f i ,  IIOCKOJIbK)' OXBaTbIBaeT H e  TOJIbKO C ~ ~ I T ,  HO H ApyTHe c@e- 
PbI  AeHTeJIbHOCTH IIpeAIIpHRTHH, B TOM 9HCJIe npOH3BOACTB0, HaWHO-  
HCCJIeAOBaTeJIbCKMe H KOHCTPYKTOPCKMe p a 6 0 ~ b 1 ,  C H ~ ~ X ~ H H ~ ,  @ M H ~ H -  
CbI H T. A. K p o ~ e  TOrO, 3AeCb T ~ ~ ~ Y ~ T C H  my6o~oe IIOHHMaHHe COUH- 
aJIbHO-3KOHOMH9eCKBX H HaUHOHaJIbHO-KJ'JIbTYPHbIX YCJIOBH~~,  CJIO- 
XHBmHXCR B TOG CTpaHe, C K O T O P O ~ ~  ~ Y A ~ T  CBR3aHa AeFITeJIbHOCTb 
n p e A n p m T m .  Moryr c y u e c T B o s a T b  p a s n a s ~ ~  B K a H m a x  p a c n p o c T p a -  
HeHHR, MeTOAaX TPaHCIIOPTHPOBKM H XpaHeHMR, 3aKOHOAaTeJIbHOM 
IOPMAH9eCKOM 0 6 e c n e 9 e ~ ~ ~ ,  TaMOXeHHbIX IIpaBlmaX. B ~ a m 0 f i  CTpa- 
H e  CyUJeCTBJ'IOT HaUHOHaJIbHbIe O C O ~ ~ H H O C T H  B o 6 n a c ~ ~  PeKJIaMbI, 
npMeMJIeMOCTH TeX HJIH HHbIX CIOXeTOB C TO9KM 3PeHHR KYJIbTnbI,  
penarm, ~panauafi H T. A., a T a m e  P ~ ~ J I M ~ H F I  B CHcTeMax onpenene- 
HMR 3aTpaT, KBOTaX M BaJIIOTHOM KOHTpOJIe. B ~ b 1  T a m e  @aKT0pb1 
HapHO-TeXHH9eCKOrO XapaKTepa,  K KOTOPbIM MOXHO OTHeCTM S O -  
BeHb pa3BHTHR IIPOMbILUJIeHHbIX T ~ x H o J I o ~ u ~ ~ ,  HHHOBaUHH, MOAM@H- 
K a U a m  T o s a p o B  a ycnyr, man~@a~aua ro  pa6osefi c a n b r  H T. A. 

Bce 3TH O C O ~ ~ H H O C T H  3Ha9HTeJIbHO IIOBbIllIaIOT 06u~fi KOMMeP- 
9ecKMfi PHCK ~ ~ ~ A ~ ~ M H H M ~ T ~ J I ~ c K o ~ ~  fleHTeJIbHOCTH H a  MeX4yHapOA- 
HOM PbIHKe. T ~ K ,  H ~ ~ C T O ~ ~ ~ H B O C T ~  B ~ J I I O T H O ~ ~  CMCTeMbI MOXeT n p H B e -  
CTM K HeOXHAaHHbIM Pe3J'JIbTaTaM, nPeBPaTMB B Te9eHHe  HeCKOJIbKMX 
~ ~ e f i  HCKTIIO9MTeJIbHO B b I r O A H W  CAeJIK)' B ~ 6 b 1 ~ 0 9 ~ ) ' l O .  

~ K O H O M H ~ ~ C K H ~ ,  COqHaJIbHbIe H KYJIbTYPHbIe O C O ~ ~ H H O C T H  pas- 
JIHYHbIX CTpaH A H K T W T  ~ e 0 6 x o d u ~ o ~ m b  nOCmOIlHH0 npucnoca6fluaamb 
cpedcmsa MaprcemuHza K cneyug5urce mozo mu u ~ o z o  pbrwca (BO~MOXHO, 
IIpOTHBOIIOJIOXHOrO npHBbI9HOMy BHyTPeHHeMY P~IHK)'). P e 9 b  HAeT 0 

c n e I J H a J I b ~ 0 f i  MOAeJIH MapKeTHHra m H  K a m O r O  KOHKPeTHOrO B H e U -  
~ e k 0  PbIHKa. HWO, HanpMMep ,  3HaTb, 9TO OTAeJIbHbIe 3JIeMeHTbI Map-  
K ~ T M H ~ O B O ~ ~  AeFITeJIbHOCTH no-pa3HOMY ~ @ @ ~ K T M B H ~ I  B pa3nM9HbIX 
c T p a a a x .  T ~ K ,  y a M e p a K a H u e B  H a  n e p B o M  MecTe p e m a M a p o s a H H e  CBO- 
efi npoaywm (57 % s a ~ p a ~  H a  p e w r a M y  B MHpe n p a x o n a T c R  H a  nonw 
C m ) .  E~poneiicmii n O m O A  6 o n b ~ e  OpHeHTHpOBaH H a  COBepmeH- 
CTBOBaHMe CHCTeMbI O~CIIY)IUIB~HHR, TO eCTb H a  pa6o~y C PaCnpeAeJIH- 
TeJIbHbIMH CeTHMH, C ~ T o T ~ ~ ~ H T ~ J I ~ M  HenOCpeACTBeHHO B Mara3HHaX. 
% I o H ~ ~ I  lTpeAnO%iTaIOT BHeApeHHe HaylIHO-TeXHH9eCKHX AOCTtrXe- 
~ ~ f i  c ~ ~ J I ~ I O  y n y w e H m  c a ~ o j i  nponywwa H T. A. POCCH~~CKMM cne- 
UHaJIHCTaM B O ~ J I ~ C T M  MapKeTHHra,  ~ ~ ~ o T ~ I O U H M  H a  MeX4yHapOAHOM 
PbIHKe, TP~~)WTCR 3HaHHR H e  TOJIbKO OTAeJIbHbIX 3JIeMeHTOB MapKe- 
T H H ~ O B O ~ ~  AeHTeJIbHOCTH, HO H ~ ~ e f i  CMCTeMbI MapKeTHHra B TOM BHAe, 
B KaKOM OHa CmeCTBYeT B 3 a p y 6 e m b 1 x  CTpaHaX. 

B CWIy B ~ I C O K O ~ ~  CTeneHIl B3aHMOCBR3M H B3aHM03aBHCHMOCTH 
M e X 4 y  CTpaHaMH B 3KOHOMM9eCKOM nJIaHe HMeeTCH BeCbMa 0 6 ~ a p -  
~ b 1 f i  M ~ > K A ) W ~ P O A H ~ I #  PbIHOK, ~TO~BOJI I I IOUM~~ HMlTOPTHPOBaTb H 3KC- 
nOpTHpOBaTb pa3nH9HbIe  IIpOAyKTbI. 3AeCb m R  n p e ~ l l p H R ~ M f i  (KOM- 
n a ~ ~ f i ) ,  OpHeHTHpyIoUHXCR B ~ ~ 0 e f i  AeRTeJIbHOCTH H a  3KCIIOpT TOBa- 
POB HJIH YCJIyr, BO3HHKaIOT AOnOJIHHTeJIbHbIe ~ p e 6 o ~ a ~ a x  B O ~ J I ~ C T H  
MapKeTMHra: BO-IIepBbIX, COOTBeTCTBHe Ka9eCTBa TOBapa, YTIaKOBKM, 
~ ~ 3 a f i ~ a ,  PeKJIaMbI MemyHapOAHbIM CTaHAapTaM, a IIpOH3BOACTBeH- 
HOrO KOMnJIeKCa - COBpeMeHHOMY HaWHO-TeXHH9eCKOMY YPOBHIO; 
BO-BTOPbIX, YMeHHe H a J I a m B a T b  TeCHbIe CBR3H C 3apy6eXHb1~1.1 RpeA- 
CTaBHTeJIRMM H OPTaHH30BbIBaTb H a  BbICOKOM I I ~ o @ ~ c c H o H ~ J I ~ H o M  
YpOBHe MeX.QyHapOJ&ibIe TOprH, BbICTaBKM, RPMaPKM, K O H @ ~ ~ ~ H U H H  H 
T. A. K p o ~ e  TOrO, HMnOpTHO-3KCIIOPTHaR IIOJIHTMKa ~ p e 6 y e ~  CneUH- 
@ ~ s e c ~ o r o  nomona K n o m e p x a H m o  K O H K ~ ~ ~ H T O C I T O C O ~ H O C T H  npen- 
IIPHHTHFI KaK IIO KOJIHYeCTBeHHbIM, TaK H IIO KaYeCTBeHHbIM aCneK- 
TaM. 

npe>yqe BCerO H ~ O ~ X O A M M O  YAOCTOBepHTbCR B U ~ J I ~ C O O ~ ~ ~ ~ H O C T H  
BbIXOfla H a  ~ e X A y H a p o ~ ~ b 1 f i  PbIHOK, TO eCTb BbIRCHHTb, K a m e  HePC- 
IIeKTHBbI M O T  OTKPbIBaTbCR B ~ Y A ~ I U ~ M  H KaKMe PHCKM MOryT B03- 
H H K H ~ T ~ .  &nee pewam sanasy: K a m  n p o A y w H m  M o x e T  npemo- 
m T b  IIpeAIIPHHTHe ( C T ~ P W  MJIH H O B W ,  r O T O B W  HJIH nony@a6p~- 
K ~ T ) ,  KaK ~ b 1 f i ~ H  H a  PbIHOK H OIIpeAeJIMTb nOKyrraTeJIX, KaKOBbI M O W  
6 b 1 ~ b  pe3YJIbTaTbI W a C T m  B MeXAyHaPOAHOM 6 ~ 3 ~ e ~ e .  BO~HHK~IOT 
BOIIpOCbI H B O ~ J I ~ C T H  ~ ~ H O O ~ ~ ~ ~ O B ~ H M R .  ~ ~ C T O  B 3KOHOMH9eCKM Me- 
H e e  pa3BHTbIX CTpaHaX U e H a  H a  IIpOAyKT HMme, 9 e M  B pa3BHTbIX. 

M c n o J I b 3 y e ~ b l e  B HaIJHOHaJIbHOM ( B H V P ~ H H ~ M )  MapKeTHHre CTpa- 
TerHH, I IpHHuHnbI ,  MeTOAHKM npHMeHHMbI B MeX4yHaPOAHOM MapKe- 
THHre.  B M ~ C T ~  C TeM IIpH BbIXOAe H a  ~ e X A y H a p o f l ~ b 1 f i  PbIHOK @ H p ~ a  
y>Ke H e  MOXeT OpaHH9HBaTbCH npHMeHeHHeM TOJIbKO OCBOeHHbIX eIO 
P a H e e  MapKeTHHrOBbIX HHCTPYMeHTOB, A a X e  IIPM YCJIOBHH OnpeAeJIeH- 
HOrO HX BHAOH3MeHeHBR. 

n p H ~ u H n H a J I b ~ 0  HOBaR CHTyaUwI, pa3HOpOAHaR BHemH5IR Cpena ,  
POCT 9HCJIa OnpeAeJIRIOUHX @~KTOPOB nPHBOLIIIT K B03HHKHOBeHHIO 
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c I I ~ ~ M @ M ~ ~ c K M x  c@ep ~ e X Q y H a p 0 ~ ~ 0 f i  AeRTeJIbHOCTM npeAnpMRTMH 
( w p a B J T e ~ M e  PMCKaMM B H ~ U H ~ ~ K O H O M M ~ ~ C K O ~ ~  AeRTeJIbHOCTM, MeX- 
~ y H a p 0 ~ ~ b 1 f i  @ M H ~ H C O B ~ I ~ ~  MeHeAXMeHT, MeX,QyHaPOAHOe TOprOBOe 
IIpaBO M T. A.). ~ P M  BbIXOAe H a  M ~ X A ~ H ~ P O A H ~ I G  PbIHOK IIpeAIIpHRTMe 
CTaJIKMBaeTCR C He3HaKOMbIMA, M3MeHRIOUMMMC B 3aBMCMMOCTM OT 
O C O ~ ~ H H O C T ~ ~ ~  A ~ H H O ~ ~  CTPaHbI YCIIOBMRMM AeRTeJIbHOCTM.  TO npMB0-  
AMT K TaKMM IIOCJIeACTBMRM: 

YBeJIMqeHMe ~ O T ~ ~ ~ H O C T M  B H H @ O P M ~ ~ M O H H O M  0 6 e ~ I I e q e H M M ;  
IIOBbIUeHMe ~ p e 6 0 B a ~ M f i  K KOOpAMHauMM pa3JIMqHbIX c@ep AeR- 

TeJIbHOCTM M COrJIaCOBaHHOCTM A e f i c ~ ~ M f i  pa3JIMqHbIX I I o ~ p a 3 ~ e J I e H M f i ;  
POCT o 6 ~ e r o  PMCKa, IIORBJTeHMe AOIIOJIHMTeJIbHbIX B W O B  PMCKOB. 

CpeAM O C O ~ ~ H H O C T ~ ~ ~  MapKeTMHra H a  ~ e X , Q y H a p o ~ H o f i  a p e H e  CJIe- 
AyeT BbLqeJIMTb ~aa6onee  BaXHbIe,  H a  KOTOpbIe H ~ O ~ X O A H M O  0 6 p a U a ~ b  
n e p B o c T e n e H H o e  B H a M a H a e .  

B o - ~ ~ P B ~ I X ,  JJJIR yc I I eLLI~0f i  AeRTenbHOCTM H a  BHeLLIHMX PbIHKaX 
~ e o 6 x o ~ a ~ o  n p m a r a T b  6onee s ~ a s ~ ~ e n b ~ b ~ e  y c M n m ,  T u a T e n b H e e  co- 
6 J I l o ~ a ~ b  IIpMHIJMIIbI M MeTOAbI MapKeTMHra, q e M  H a  BHYTPeHHeM PbIH- 
Ke. B ~ e m ~ a e  PbIHKM IIpeA5RBJIRIOT BbICOKMe T P ~ ~ O B ~ H M X  K IIpeAJIara- 
eMbIM TOBapaM, BX CepBMCy, peK.JIaMe M T. A.  TO 0 6 - b ~ c m e ~ c ~  O C T P O ~ ~  
~ ~ H I C y p e H u M e f i ,  n p e o 6 n a J a ~ M e ~  <cPbIHKa IIOK)TIaTeJIR>>, T. e. 3aMeT- 
HbIM IIpeBbIUeHMeM IIpeAJIOXeHMR HaJ  CnpOCOM. 

Bo-BTOP~IX, H ~ O ~ X O A H M O  TUaTeJIbHOe M3ylIeHMe BHeUHMX PbIHKOB, 
MX B O ~ M O X H O C T ~ ~ ~  - 3TOT O T I I ~ ~ B H O ~ ~  MOMeHT B ~ K C I I O P T H O ~ ~  MapKe- 
TMHTOBO# AeRTeJIbHOCTM. ~ ~ ~ A I I ~ H ~ I T U I I - ~ K C I I O P T ~ P ~ I  AOJIXHbI C03Aa- 
BaTb cooTBeTcTByroUMe M c c n e n o s a T e n b c m e  I I O A ~ ~ ~ A ~ J I ~ H M H  M / ~ M  
HaHaMaTb  B c T p a H e  - n p e n n o n a r a e M o M  s K c n o p T e  c n e ~ ~ a r r a 3 ~ p o ~ a ~ -  
HbIe @ M P M ~ I - K O H C Y J I ~ T ~ H T ~ I ,  IIpeAOCTaBJIRIOUMe 3a M3BeCTHYIO IIJIaTy 
M H @ o ~ M ~ ~ M K ,  0 TOBapHbIX PbIHKaX. 

B - T p e ~ b w ,  AJIR ~ @ @ ~ K T H B H O ~ ~  AeRTeJIbHOCTM H a  BHellIHeM PbIHKe 
H ~ O ~ X O A M M O  TBOPqeCKM M ~ H ~ K O  BCIIOJIb30BaTb MaPKeTMHrOBbIe MeTO- 
AbI. C T ~ H ~ ~ ~ T H ~ I X  IIOAXOAOB 3AeCb HeT. n 0 L J J l e p m ~ a ~ b  IIpRMbIe CBR3M 
C 3 a p y 6 e X H b 1 ~ ~  IIOKynaTeJIRMM MJIM A ~ ~ ~ C T B O B ~ T ~  Wpe3 areHTCKMe 
@ M P M ~ I ,  BeCTM 3KCIIOPT TOBaPOB MJIM JIMqeH3Mfi H a  IIpaBO MX IIpOM3- 
BOACTBa, J"IaCTB0BaTb B TOpraX CaMOCTORTeJIbHO MJIM B COCTaBe KOH- 
COPuMYMOB, MCIIOJIb30BaTb JIM3MHT (cnaqy TOBapa B apeH,4y) KaK C p W -  
CTBO CTMMYJIMPOBaHMR 3KCIIOpTa wIM OrpaHMqMTbCR T ~ ~ J M ~ M o H H o ~ ~  
lTp0naXef i  TOBapOB - BCe 3TM M MHOrMe ApJTMe @ O P M ~ I  3KCIIOpTa 
IIpMMeHXIOT, J"IMTb1BaR KOH'bIOHKTYPY A IIpOTH03bI pa3BMTMR PbIHKOB, 
CJIO>KI.rBUmCR IIpaKTMKy, XapaKTep 3KCIIOPTMPYeMbIX TOBaPOB M T. A. 

B - ~ ~ T B ~ ~ T ~ I x ,  CJIeAOBaTb T ~ ~ ~ O B ~ H H H M  MMpOBOrO PbIHKa (a TOqHee, 
T ~ ~ ~ O B ~ H M R M  I I o K y n a ~ e r u ~ )  0 3 H a q a e T  H e  TOJIbKO C O ~ J I I O A ~ T ~  IIpMHXTbIe 
TaM YCJIOBMR ~ 6 b 1 ~ a  TOBapOB. PeUIa IOUee  3HaqeHMe MMeIOT paspa6oxa 
M lIPOM3BOACTBO TaKMX 3KCIIOPTHbIX TOBaPOB, KOTOPbIe CIIyCTR 

HeCKOJIbKO JIeT nOCJIe BbIXOAa H a  PbIHOK OTJIMqaJIMCb 6b1 B ~ I C O K O ~ ~  
K O H K Y P ~ H T H O ~ ~  CI IOCO~HOCT~IO.  

B Pa3BMTMM MeXJIyHaPOAHOTO MapKeTMHra M O W 0  BbIAeJIMTb TPM 
OCHOBH~IX 3~ana.  
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T ~ U ~ U ~ U O H H ~ I ~  M a p K e m U H Z  - 06614HaR I IpOAaXa TOBapOB 3a rpaHM- 
IJy, KOrAa 3KCnOpTep HeCeT OTBeTCTBeHHOCTb I l epeA IIOKynaTeJIeM 
TOJIbKO A 0  MOMeHTa IIOCTaBKM M, KaK IIpaBlmO, H e  MHTepeCyeTCH n u b -  
~efiUefi ~ y ~ b 6 0 f i  nPOAaHHOr0 TOBapa. 

~ K c t l o p m ~ b l 6  M U p K e m U H Z  - 3KCIIOpTep 3aHMMaeTCR CMCTeMaTM'4eC- 
KMM M ~ J " I ~ H M ~ M  uenesoro 3apy6emo1-o pbIHKa M n p ~ c n o c a 6 n ~ ~ a e ~  
CBOe IIpOM3BOACTBO K M3MeHHIOUMMCR T P ~ ~ O B ~ H H H M  3TOTO PbIHKa. 

M e ~ d y ~ U p o d ~ b l f i  M U p K e m U H Z  - 3KCIIOpTep my6o~o MCCnenyeT PbI- 
HOK M MCIIOJIb3yeT JJJIR 3TOTO UMp0KIIf i  ~ a 6 0 p  MaPKeTMHrOBbIX 
CpeACTB. 

M e X , Q y H a p o ~ ~ b ~ f i  MapKeTMHr paCIIpOCTpaHIIeTCH H e  TOJIbKO H a  Cy- 
ry6o TOprOBbIe OIIepaUMM, HO M H a  ApJTMe c@epb1 BHeUIHe3KOHOMM- 
YeCKMX ~~113efi :  CO3AaHMe COBMeCTHbIX M A09ePHMX I I p e ~ I I p m ~ k i f i ,  Ha- 
W H O - T ~ X H M ~ ~ C ~ ~ ~  O ~ M ~ H ,  nepenaqy n~ueasaf i  a ~oy-xay,  npenoc- 
TaBJIeHMe TPaHCIIOPTHbIX, CTpaXOBbIX, TYPMCTW9eCKMX M MHbIX YCJIJT; 
MemgyHapoAHbIe  a p e y q H b I e  onepaum M T. A. 

C O B ~ ~ M ~ H H ~  MOAeJIb MeX,QyHapOAHOrO MapKeTMHra MOXHO yC- 
JfOBHO Ha3BaTb I I P O M ~ B O A C T B ~ H H O - M H B ~ C T M ~ M O H H O ~ ~  (B OTJIMqMe OT 
I IpeXHef i  T O ~ ~ O B O - I I O C ~ ~ A H M ~ ~ C K O ~ ~ ) .   OH^ IIpeTepIIeJIa Ka4eCTBeHHbIe 
M3MeHeHM53, IIOAHRJIaCb H a  6onee Bb1~0KIIf i  YpOBeHb. M e m g y H a p o n -  
Hb1# MapKeTMHr Te I I epb  BCe Y a U e  PaCCMaTpMBaeTCR H e  TOJIbKO KaK 
M ~ X H ~ ~ A O H ~ J I ~ H ~ I ~ ~  MJIM M ~ J I ~ T M H ~ ~ M o H ~ L J I ~ H ~ I ~ ~ ,  HO M KaK m o 6 a r r b -  
~ b ~ f i .  

P ~ ~ B M T M ~  MelKAyHapOAHOrO MapKeTMHra B pa3JIMqHbIX CTpaHaX no- 
MMMO e ~ M H 0 f i  o 6 ~ e f i  HaIIpaBJIeHHOCTM UUIO pa3HbIMM IIYTRMM. B 
C m  B yCJIOBMRX OTHOCMTeJIbHO C T ~ ~ M J I ~ H O ~ O  IIOnMTMqeCKOrO M 3KO- 
HOMMqeCKOrO pa3BMTMR MapKeTMHr CTaJI KOMnJIeKCHbIM CPeACTBOM 
p e m e H m  A o n r o c p o s H b I x  K o M M e p s e c m x  3was. B r e p ~ a a m ,  Ano- 
HMM, HOBbIX MH,QYCTPM&lIbHbIX CTpaHaX HeCKOJIbKO MOUHbIX BOJIH pas- 
BHTHR' CIIpOCa IIepMOAM4eCKM OTOABMraJIM B CTOPOHY H ~ O ~ X O A H M O C T ~  
3aHMMaTbCR MaPKeTMHTOM. COBC~M MHaR CMTyauMR TIM,  rAe MeXa- 
HM3M MapKeTMHI'a A ~ @ o ~ M M ~ o B ~ J I c R  IIOA BJIMRHMeM T ~ H ~ B O #  3KOHO- 
MMKM, KOPp)TIuMM M ApjTMX HeraTMBHbIX I I B J I ~ H H ~ ~ .  

B IIOCJIeAHMe rOnbI  B c@epe MeX,QyHapOAHbIX 3KOHOMMqeCKMX OT- 
~ o r u e ~ ~ f i  n p o M c x o A w I a  nocnenoBaTenbHaR TP~HCQOPM~UMR conepxa- 
HMR Me>yqyHapOAHOrO MapKeTMHra. 

np04ecc MHTepHaUMOHaJTM3aqaa M r ~ r o 6 m a 3 a u ~ ~  M H ~ O B O ~ ~  3KO- 
HOMMKM BbI3BaJI r n y 6 o ~ ~ e  M3MeHeHMR H a  MMPOBOM PbIHKe. M ~ o r u e  
@ M ~ M ~ I  M IIpeAIIpMRTMR, KOTOPbIe ewe 10-15 JIeT Ha3aJ BIIOJIHe We- 
PeHHO sYBCTBOBaJIM c e 6 ~  B IIpeAeJIaX HaqMOHaJIbHbIX rpaHMu,  CTOnK- 
HYnMCb C p a c ~ e f i  K O H K Y P ~ H ~ M ~ ~ ~  M ~ ~ I J I H  BbIHYXAeHbI MCKaTb HO- 
BbIe KaT&lIM3aTOpbI POCTa aKTMBHOCTM H a  BHeUHMX PbIHKaX. 

Y c M J I ~ H M ~  B3aMMO3aBMCMMOCTM M B ~ ~ M M o o ~ ~ c J I o B J I ~ H H o c T M  OT- 
AeJIbHbIX HauMOHaJIbHbIX PbIHKOB IIpMBeJIO K TOMY, YTO OHM me H e  
BOCIIPMHMMaIOTCR KaK OTAeJIbHbIe eAMHMub1, a BCe 6onee IIpeACTaIOT B 
KaqeCTBe eAMHOr0, m o 6 a r r b ~ o r o  PbIHKa. B PaMKaX c ~ n a J b 1 B a I O ~ e f i c ~  
~ T ~ O H ~ B O A C T B ~ H H O - M H B ~ C T M I J M O H H O ~ ~  MOAeJIM B ~ ~ M M O A ~ ~ ~ C T B M R  B MM- 
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POBOM X O ~ R ~ ~ C T B ~  pesb MneT H e  n p O C T 0  0 IIpOnBHXeHMM H a  M M P O B O ~ ~  
PbIHOK TOBaPOB M YCnJT', a 0 CyUeCTBOBaHMM H a  P b I H K e  OTneJIbHbIM 
C T P r n P H b I M  ~ ~ O K O M .  

C ~ B p e M e H H b l f i  MeX.LIyHapon~b1f i  MapKeTMHr - 3 T 0  CHCTeMa, o6ec- 
n e s M B a m 4 a t I  c T p a T e r M s e c K o e  B ~ ~ M M O A ~ ~ ~ C T B M ~  n p e n n p m T M R  (@HP- 
M ~ I )  C M N ~ O X O ~ I I ~ ~ C T B ~ H H O ~ ~  c@epofi JLWI PeUIeHMII ee C O ~ C T B ~ H H ~ I X  38- 
A a s .  Aaxe ecna pocc~f i c~oe  n p e n n p H x T M e  p a 6 o ~ a e ~  T o n b K o  H a  o T e s e -  
CTBeHHOM P b I H K e  M B 6n~xafiruefi IIepCIIeKTMBe H e  ~ 0 6 M p a e ~ c R  OCy- 
WeCTBJIXTb MeXAyHapOAHbIe  O n e p a u M M ,  e M y  H ~ O ~ X O ~ H M O  npMHMMaTb 
BO BHMMaHMe M e X J l y H a p ~ ~ ~ b I f i  YPOBeHb KOHKyPeHuMM M PaCCMaTPM- 
BaTb Me>KnyHapOnHyIo KOHKypeHuHIO XOTR 6b1 l l O  OTHOUIeHMIO K HHOC- 
TPaHHbIM @ M P M ~ M ,  ~ ~ ~ o T ~ I O ~ M M  HnM C T P e M 4 M M C R  I I P O H M K H W  H a  
p o c c a f i c l u r f i  P~ IHOK.  

Tosap~arr CTpJXTypa M e > y n y H a p o n ~ o f i  TOprOBJIM nOKa3bIBaeT RBHOe 
n p e o 6 n a ~ a ~ ~ e  n p o M b I m n e H H b r x  ~3nenafi, s a ~ w ~ a ~ o ~ w x  6onee Tpex 
s e ~ ~ e p ~ e f i  BCeMMPHOrO T O B ~ ~ O O ~ M ~ H ~ .  A ~ a n ~ s  AWHaMMKM TOprOBJIM 
3a 1937-1997 rr. no~asan H e y K n o H H o e  c o K p a w e H w e  nonx T o p r o m w  
CbIpbeM. 

Be~yuef i  ~ e m e ~ u a e f i  c ~ a n  POCT o 6 ~ e ~ a  y c n y r a M H .  C e r o ~ m  o H a  
COCTaBrrcIIOT 6onee TPeTM BCeX O ~ M ~ H O B .  Y B ~ J I M Y ~ H M ~  n 0 n M  YCJIfl CBR- 
3 a H O  C pe3KMM POCTOM AOXOAOB OT IIHB~CTI.ILIM~~. Ha~6onee K p y n H b I e  
CTaTbH ~ o c T J T I J I ~ H M ~ ~  - @ H H ~ H C O B ~ I ~  YCnflM, TyPM3M M TpaHCnOpT.  
M e x n v H a ~ o n ~ o e  w ~ ~ e c ~ ~ p o s a ~ w e  B cQepy YCJIJT' cefisac c o c T a a n R e T  

O ~ M ~ H M B ~ I O T C R - H ~  ApYr'He, - 3 a I I u a c ~ M  - H a  ~ 0 6 p a ~ ~ b I e  M3AeJIMX, np0- 
MCXOAMT O ~ M ~ H  ~ O T P ~ ~ E I T ~ J I ~ C K M M M  TOBapaMM a H a n O r H s H O r 0  X a p a m e -  
pa ( ~ B T O M O ~ M J I M ,  onema), p a 3 n a s a m u M M M c R  no K a s e c T B y  mw no 
BKycaM n o ~ p e 6 ~ ~ e n e f i .  

B M e m y H a p o A H o M  o 6 ~ e ~ e  n p o M c x o A m  n e p e p a c n p e n e n e H M e  po- 
nefi M e m y  CTpaHaMM. C T I I ~ H ~ I , O ~ J I ~ . ~ ~ I O ~ M ~  cefisac CaMbIM ~ O J I ~ U I M M  
BeCOM B M H P O B O ~ ~  TOprOBJIe, - 3 T 0  C m ,  r e p M a H M I I  H %IOHHR, TOrAa 
KaK e 4 e  HeAaBHO B Hef i  AOMMHMpOBiUM JIHUIb C m .  Ha y K a 3 a H H b I e  
CTPaHbI cefisac npHXOnMTCR T p e T b  MMPOBOrO 3KCnOPTa-HMnOPTa.  C J I e -  
AOM $fA)'T @ ~ ~ H U M I I ,  B ~ ~ M K O ~ P M T ~ H W X ,  I ? T ~ H x ,  H ~ l n e p n a m b r  M Ka- 
Has. C T P ~ H ~ I  aFi0JIbIU0fi CeMepKH* 0 6 e c n e s M ~ a I O ~  6onee nOnOBMHb1 
M e X A y ~ a p 0 ~ ~ 0 f i  TOprOEJlM. 

O A H ~  M3 B a X H e f i l l ~ M ~  T ~ I - L Q ~ H u M ~ ~  - MHTePHaLIWOH~M3aUMII  KOM- 
n a H H f i  M M ~ X A Y H ~ P O A H O ~ ~  TOprORJIM. BO BCeM MMpe MHOrOHaUMOHUb-  
H b I e  KOMIIaHMM CO3AaIOT MeXAyHapOAHbIe  CeTM p a 3 p a 6 0 ~ K M ,  npOM3-  
BOACTBa, C ~ O P K M  M peXJIH3aLIMM c B 0 e f i  IIpOnyKuMM. 

M e m y H a p ~ n ~ b ~ f i  M a p K e T H H r  BKAIOqaeT M ~ X @ Y H K U H O H ~ J I ~ H ~ K )  KO- 
OpAHHauMIO M M H T e r p a u M I o  p a 3 n H s H b I X  B m O B  neRTenbH0CTM B MaCIU- 
~ a 6 e  MMpOBOrO X O ~ R ~ ~ C T B ~ .  0 6 b 1 s H b l e  3KCnOPTHO-MMnOPTHbIe O n e p a -  
UHM CO'ieTaIOTCR C A ~ ~ ~ C T B U R M M ,  HanpaBJIeHHbIMM H a  AOJIrOCpOsHbIe 
IIPOM3BOACTBeHHO-MHBeCTMuMOHHbIe CBII3I.I. < D H P M ~  B 3aBMCMMOCTH OT 
BMna n p 0 A y K T a  M PbIHKa MOXeT OAHOBPeMeHHO HaXOAMTbCR H a  pas- 

JIMYHbIX 3TaIIaX BOBJIeYeHHtI B M R P O X O ~ R ~ ~ C T B ~ H H ~ I ~  c@epy M MCnOJIb- 
3 0 B a T b  p a 3 H b I e  @ O P M ~ I  y'-IaCTkW B Me>I(I[yHaPOAHOM 6M3Hec.e. 

~ ~ O M C X O ~ H T  YCkmeHHe 3 i l U M ~ ~ 0 f i  @ Y H ~ H H  MeX.LIYHaPOAHOTO 
M a p K e T H H r a ,  KOTOPaH B TO Xe B p e M  H e T O m e C T B e H H a  0 6 0 ~ 0 ~ H ~ e J I b -  
HOG. 4enb 0 6 0 p o ~ M ~ e n b ~ o f i  @ J ' H ~ M M  - 3 a 4 M T a  ~ ~ 0 e f i  AOnM PbIHKa, 
I I ~ O T H B O A ~ ~ ~ C T B M ~  H a M 6 0 n e e  OnaCHbIM KOHKYPeHTaM. uenb Xe 3 a w M T -  
HOG @YHWEIH - H e  ~ a ~ c ~ ~ 1 1 3 a u l . 1 ~  M P a c m M p e H W e  npoaax H a y K o e M -  
~ o i i  ~POAYKUHEI, a ~aoGopo~ ,  cnepmsame ee nepenasa K o H K y p e H -  
TaM. Kopnopauaa CTpelwITC5i O Q a H M q M T b  nOCTyII  He3aBMCMMbIX MHO- 
CTPaHHbIX @MPM K CBOHM TeXHOJIOMRM, OnHOBPeMeHHO yBeJlMYMBaR 
MX n p O n Z K t f  3 a p y 6 e X H b 1 M  AO'iePHMM npeAIIpW3TMIIM ( T ~ K  Ha3bIBae-  
Mb1fi BH) 'TPM@MPM~HH~I~~  T P ~ H C @ ~ ~ T  ~ e X H o J I 0 m f i ) .  

Heo6xona~o yzlMTbIBaTb PHA ~ P O ~ J I ~ M ,  KOTOPbIe B03HHKaIOT n p z l  
n p a K T H s e C K O M  OCJ'lueCTBJIeHMH M e X A y H a p O n H O r O  MapKeTMHra.  

nepem n p o 6 ~ e ~ a  - n o M c K  xopollrero nponyma ~ I I  M M n o p T a  mw 
3KCnOpTa,  ynORJIeTBOpRIOUer0  ~ O T ~ ~ ~ H O C T H  MnM XeJIaHMe HOKyI'IaTe- 
nrr w ~ ~ e ~ o u e r o  n p H e M n e M y m  uesy. H a n p ~ ~ e p ,  ~ a ~ o f i - n a 6 o  nponym 
OAHOBpeMeHHO M O X e T  6 b I ~ b  HenOpOrMM no M e p K a M  r p m a H  B e n H -  
K O ~ P M T ~ H H M ,  HO ~ p a f i ~ e  A O ~ O ~ O C T O R U M M  m t ~  m ~ e n e f i  Eonrapaa mw 
K ~ K o # - J I M ~ o  ~ @ ~ M K ~ H c K o ~ ~  CTPaHbI. no 3~0fi I I p H s M H e  C n e u M U M C T  no 
M a p K e T H H w  AOJIXeH I I p e X A e  BCerO B3J'YMTb 3KOHOMM'IeCKYIO CMTya- 
UMIO B C T p a H e ,  B K O T O P O ~ ~  OH H a M e p e H  p a 6 0 ~ a ~ b .  

H ~ ~ ~ B M C H M O  OT TOrO, 9 T O  lXlaHMPYeTCX ( M M ~ O P T  HJIH ~ K C ~ O ~ T ) ,  
c n e n y e T  n o c e T m b  TY c T p a H y ,  c K O T O P O ~ ~  n p e n n o n a r a e T c R  H a n a n a T b  co- 
TPYAHMYeCTBO.  TO H ~ O ~ X O A H M O  W R  OUeHKM H a  MeCTe COCTORHm 
3KOHOMHKM, CMCTeMbI M a p K e T H H r a  M MMeIOUHXCII B H U M s M M  lTpOAyK- 
TOB, a T a m e  anrr o n p e n e n e H M R  c T e n e H M  C o o T B e T c T B m  3 ~ c n o p ~ ~ p y e -  
MOrO nPOAyKTa MeCTHbIM YCJIOBMRM, TpaHMUMRM M KyJIbType. k l H 0 r n a  
TaKyIO p a 6 0 ~ y  O W H b  CJIOXHO BbInOJIHMTb CBOMMM CkLnaMH, n 0 3 T O M y  
MOXHO O ~ P ~ T M T ~ C H  3a I I O M O 4 b I O  K MeCTHbIM CIIeUMUMCTaM. EcJIM 
IIpOAyKT 6 y A e ~  WMIlOPTMPOBaTbCR, TO ~ T O H ~ H O ~ M T C X  n O M O 4 b  npeACTa-  
~ ~ ~ e n e f i  n a ~ ~ o f i  CTpaHbI  B nonyz leHMM sanaca nponylcra, ero T p a H c -  
nOpTHpOBKe,  @ M H ~ H C M ~ O B ~ H H H ,  C O ~ ~ I ~ A ~ H H M  3aKOHOAaTeJIbCTBa. B 
OCHOBHOM 3AeCb nPMXOAMTCII MMeTb D e n 0  C 60nbIUMM 06'beMoM 6y- 
M ~ > K H O ~ ~  p a 6 0 ~ b 1  M BbInOJIHeHHeM MHOXeCTBa @ o p M U b ~ o c ~ e f i  B COOT- 
BeTCTByIo4MX y ' - I P e ~ e H W R X .  

Bmopm n p o 6 ~ e ~ a -  perynupy~ou~e  n p o u e n y p b I  a M n o p T a  M   KC- 
IIOpTa,  KOTOpbIe M O W  6b1~b Pa3nM9HbIMM B Pa3HbIX CTpaHaX. 

JI106arr c-rpaea, KaK npasmo, n p e A n o s a T a e T  3 ~ c n o p m p o ~ a ~ b  CBOH 
IIpOAyKTbI. OAH~KO MMeIOTCR WCKJIIOSeHMR, KaCalOUMeCR BbIB03a CbI- 
PbX. T ~ K ,  P e C y p C b I  O ~ ~ I ~ H O  A e U I e m e ,  s e M  rOTOBbIe IIpOAylcrbI, IIO3TO- 
MY B HeKOTOPbIX CJIy'-IaRX H e T  H~O~XOAMMOCTM 3KCIIOPTMPOBaTb CbIpbe-  
BbIe PeCypCbI ,  eCJIM B C T p a H e  M O W  6 b 1 ~ b  H U W e H b I  MX 0 6 p a 6 0 ~ ~ a  Pi 
nPOM3B0,QCTBO rOTOBOrO IIPOAyKTa HaCeJIeHWI w I M  BbIB03a H a  
M e X A y H a p o ~ ~ b ~ f i  PbIHOK. B 3TOM CJIy'-Iae HMeeTCR COOTBeTCTBJW4ee 
s a ~ o ~ o ~ a ~ e n b c ~ ~ o ,  n p e n y c M a T p H s a m m e e  s a n p e ~  H a  B ~ I B O ~  WnM H ~ O -  
Iu H a  3KCnOpTMpyeMbIe  TOBapbI,  n03TOMY n p H  HaMepeHMH B C T W T b  B 



AeJIOBbIe KOHTaKTbI C @MPMO# T E ~ K o ~ ~  CTpaHbI H ~ O ~ X O A H M ~  KOHCYJIbTa- 
UHR C MeCTHbIM IOPWCTOM. 

Tpembs npo6f le~a  CBH3aHa C HaTIOraMki, KOTOPbIMH O ~ J I ~ ~ ~ K I T C I I  BBO- 
3 ~ ~ b 1 e  ~ P O A ~ K T ~ I .  C ~ p a ~ a ,  KaK npaamo, H e  s a ~ ~ ~ e p e c o s a ~ a  B HM- 
n 0 p T e  6onamoro KOJIH4eCTBa HeKOTOPbIX ITPOAYKTOB ( H ~ I I ~ W M ~ ~ ,  no- 
- r p e G m e n b c m x  ~ o s a p o ~ )  ws-3a 0 6 ~ e H a  B ~ J T ~ T ~ I .  3 ~ e c b  OT c n e u H m w c -  
T a  no MapKeTHHry noTPe6)'lO~cR 3HaHkIll n0 lUIaTeXHOMy 6Zi J Ia~cy .  
Aeno B TOM, 4TO COCTORHWe ITJIaTeXCHOrO 6 Z i J I a ~ c a  MOXeT OKa3aTb Cepb- 
e3HOe ~ 0 3 n e f i c ~ B H e  H a  3KOHOMHKY CTpaHbI, a B HeKOTOPbIX CJIycImX - 
A a X e  H a  B3aHMOOTHOllIeHHR C COCeAHHMM rOCYAaPCTBaMH. 

Hmorw H a  HMnOpTHpyeMbIe TOBapbI npH3BaHbI  npHHOCHTb AOXOA 
rOCyAapCTBy H 06epera~b MeCTH)'lO IlpOMbIlllTIeHHOCTb. QHPMB, MMeH)- 
WaR B ~ I c o K H ~ ~  YpOBeHb 3apa60~~0# lUlaTbI, MOXeT, HanpHMep ,  IIOnbI- 
TaTbCR <<3aCTaBHTb* npaBkiTenbCTB0 BBeCTW HZiJIOr H a  WMnOpTHpyeMbIe 
TOBapbI, 4 ~ 0 6 b 1  CAeJIaTb Mx MeHee npMBJIeKaTeJIbHbIMM &lVf noTpe6ki~e- 
JIR. Pa3~ep  BBOAHMOrO HaTIOra nOnHOCTbI0 KOHTpOnHpyeTCR rOCyAap- 
CTBOM, KOTOPOe MOXeT C4eCTb u ~ J ' I ~ c o o ~ P ~ ~ H ~ I M  B HaUWOHaTIbHbIX WH- 
TepeCaX BBeCTM HaTIOr H a  HeKOTOpble MMnOPTHbIe TOBaPbl, 4TO CAeJIaeT 
HX TaKHMH Xe HJIW 6onee AOpOrOCTORl4HMH, 4 e M  aHZiJIOIX4HbIe TOBa- 
PbI  MeCTHOrO nPOH3BOACTBa. OAH~KO 3 T 0  IIPOBOUWPYeT K O H T P ~ ~ ~ H -  
fly - BB03 TOBaPOB B CTPIHY, MkiHYR JIerZiJIbHbIe KaHZiJIbI M 6e3 YIIJ'faTbI 
TaMOXeHHbIX IIOUUIMH. 

Yemsepmas npo6f le~a  n e m T  B c@epe s a ~ o ~ o ~ a ~ e n b c ~ ~ a .  l l o c ~ o n b -  
KY BO B H ~ U I H ~ ~ ~  TOprOWle, O C O ~ ~ H H O  B IIpOH3BOnCTBe, npHXOAHTCfi HC- 
nOnb30BaTb ~ ~ ~ O T H W K O B - W H O C T ~ ~ H U ~ B ,  H ~ O ~ X O A M M O  6 b 1 n  B KYPCe pe- 
ryJIHpJQOWer0 TpyAOBbIe OTHOLLIeHHR 3aKOHOnaTenbCTBa CTpaHbI, B KO- 
T O P O ~ ~  HaMepeHbI  A ~ ~ ~ C T B O B ~ T ~ .  B 4aCTHOCTM, H ~ O ~ X O A M M O  3HaTb, KaK 
B A ~ H H O G  CTPaHe CTPORTCR B3aHMOOTHOLUeHHII HaHHMaTeJIR H H X M -  
HOrO ~ ~ ~ O T H K K ~ ,  KaKOBbI MaKCWMZiJIbHm IlpO.4OJIXHTeJIbHOCTb pa6o- 
qefi Henenw,  M M H H M ~ J I ~ H ~ I ~ ~  y p o B e H b  3apa60~~0fi  nnaTbr ,  CTOMMOCT~ 
MeAHuMHCKOrO o ~ c J I ) G K H B ~ H w ~ ~ ,  lTOP5I,40K BbIXOAa B OTCTaBKY H T. A. 

C ~ I U ~ C T B ~ ~ T  H T ~ K O G  B ~ ) K H M ~ ~  ~ ~ K o H o L [ ~ T ~ J I ~ H ~ I #  aCneKT, KaK nOA- 
n w c a H w e  K o H T p a m a .  E c n ~  n p e A n p w R n i e  s a ~ n r o s m o  ~ p y n ~ b ~ i i  A O ~ O -  
BOP, ~enec006pa3~0 HMeTb c B o e r o  ropHcTa H cneuwanwc-ra no mpwc- 
npyneHuHki  H 3  C O O T B ~ T C T B J Q O ~ ~ ~ ~ ~  3apy6emoii CTPaHbI. Hano OTMe- 
THTb, 4TO B OTHOlLIeHHH TePMHHOJIOIXW M YcJIoBH~~ KOHTPaKTOB CTaH- 
AapTOB npaKTH4eCKM HeT. ~ O ~ T O M Y  0 4 e H b  B W H O  HpaBUnbHO 
nOHHMaTb BCe 3JIeMeHTbI A0CTkirH)TbIX A O ~ O B O P ~ H H O C T ~ ~ ~ .  K p o ~ e  
TOrO, H ~ O ~ X O A M M O  3HaTb, IIOA 4 b e #  I O p k i c n p y ~ e ~ ~ H e G  HaXOAETCR CTO- 
POHbI, 3aKJII04HBllIHe KOHTpaKT, H 3aKOHOAaTeJIbCTBO K ~ K O G  CTpaHbI 
6 y n e ~  ~ ~ G C T B O B ~ T ~  n p H  HapyLUeHHH KOHTPaKTa. MHOCTP~HUY, KaK 
npaBHJI0, 0 4 e H b  TPYnHO BbIMqaTb  AenO B CyAe npOTHB M ~ C T H O ~ ~  @kip- 
MbI H A O ~ W T ~ C I I  OT H e e  AOJIXHOrO HClTOJIHeHHfi KOHTPaKTHbIX 06r3a- 
TenbCTB. .nycIIlIee CpeACTBO O p a M T b  c e 6 ~  OT H ~ ~ ~ W R T H O C T ~ ~ ~  - 3aK- 
nlO4eHWe KOHTPaKTOB C HWeXHbIMM, A O ~ P O C O B ~ C T H ~ I M H  JIIOAbMH, KO- 
TOpbIe CyMeIOT BbInOJrHHTb B3RTbIe H a  ~ e 6 ~  0 6 ~ 3 a ~ e n b ~ ~ ~ a  W 6 y ~ ) T  
pacnonaran AJIR 3~0ro  AocTaTogHbIMH PecypcaMH.  
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Hepen~o c e p b e 3 ~ 0 f i  npo6ne~oii CTaHOBHTCR W H O C T P ~ H H ~ I ~ ~  R3bIK. 
C J I e n y e ~  ~ O ~ ~ ~ O T M T ~ C R  0 KB~TIW@WUWPOB~HHOM, HaeXCHOM IIepeBOA- 
w K e ,  K O T O P ~ I ~ ~  M O ~  6b1 T O ~ H O  n e p e n a B a T b  samw mew. n o  BO~MOXCHO- 
cm cneAyeT  y 6 e ~ k i ~ b c n  B TOM,  TO n e p e B o a 4 w K  H n a p T H e p  H e  y c T a a o -  
BUnH AOBePHTeJIbHbIe OTHOmeHWR nOMHMO BBC. ~ ~ P ~ B O A ~ W K  MOXeT 
HCKa3WTb CMbICn CKa3aHHOr0, n03TOMY JIJYIlIe 3HaTb R3bIK CTPaHbI, B 
K O T O P O ~  n p e A n o n a r a e T c r  p a 6 0 ~ a ~ b .  

f i m m  npo6fle~a - @ u ~ a ~ c w p o s a ~ w e .  I l p ~  n e p e ~ o 3 ~ e  6 o n b m o r o  
KOJIH4eCTBa TOBapOB MOXeT ~ O T ~ ~ ~ O B ~ T ~ C R  M O P C K O ~ ~  TpaHCnOpT. ,&Ul 
OKeaHCKMX nepeBO30K TpaH3MTHOe BpeMII COCTaBJIReT ABa MeCRUa H 
6onee. Ha IIepHOn TPaHC~OPTHPOBKH, CKJIaHPOBaHHR, MapKeTHHra 
H ~ O ~ X O ~ W M O  0 6 e c l T e 4 k i ~ b  @ H H ~ H C H ~ O B ~ H M ~  TOBapOB.  TO MOXeT 6 b l ~ b  
OCyIUeCTBJleHO HeCKOnbKHMW areHTCTBaMH, OAHaKO H a  Ha4mbHbIX 
CTanHXX pa6on1 @ H H ~ H C W ~ O B ~ H H ~  - 3a4a4a 3KCnOpTepa ( H M ~ o ~ T ~ -  
pa). Q ~ ~ a ~ c u p o s a ~ w e  ToBapa  p a c n p o c - r p a m e T c r  H a  s e c b  nepwon OT 
3aKynKH, TPaHCnOPTHPOBKH A 0  MOMeHTa IIOCTaBKM TOBapa n a p T H e p y ,  
a B HeKoTopbIx cnmanx H no @ a m ~ r e c ~ o i i  ero n o c T a s K t r  no~pe6w~e- 
nro. Eho o n p e A e n r e T c c I  x a p a m e p o M  T o s a p a ,  ~CJIOBWHMH, B KOTOP~IX 
OCyIUeCTBTIIleTCR MaPKeTMHr, a T a m e  @ W H ~ H C O B ~ I M H  PeCypCaMH. KO- 
He4H0 ,  JIJYmHfi BapMaHT - n e p e A a T b  n p a B 0  CO~CTB~HHOCTM H a  TOBap 
H a  PaHHHX CTankIllX OnepaUHH M TeM CaMbIM O C B O ~ O A W T ~  ce6r OT 3a60~ 
0 er0 @ H H ~ H C H ~ O B ~ H H W .  B KXKQOM KOHKPeTHOM CJIycIae O ~ H ~ ~ H H O C T W  
no @ ~ ~ a ~ c w p o ~ a ~ w r o  o n p e n e m r o T c r  K o H T p a m o M ,  HO cneAyeT npea- 
B m e T b  pa3JIH4HbIe BapHaHTbI Pa3BHTWR c06b1mfi .  

U e c m m  np06fleMa - TpaHCnOpTWpOBKa, BkiA H BpeMH KOTOPO~~,  a 
T a m e  C B I I ~ ~ H H ~ I ~ ~  C Hef i  PHCK 3aBHCIIT OT TWna TOBapa. ~ ~ O ~ O ~ O C T O R -  
W H e  ~ e 6 0 J I b m H e  no MaCCe H 06.be~y TOBapbI 3KOHOMM4eCKM 6onee 
BbIrOnHO nepeB03HTb  aBWaTpaHCIlOpTOM. He~oponie, HeCKOpOIIOpTR- 
WHeCR H 0 6 ' b e ~ ~ b I e  TOBapbI nepeB03RT XeJIe3HOnOpOXHbIM HnH MOPC- 
KHM TpaHClTOPTOM. ~ P W  J I I 0 6 b l ~  B m a X  nepeBO30K CneAyeT n0MHHTb 0 
H ~ O ~ X O ~ H M O C T M  0 6 e c n e 4 H ~ a ~ b  COXpaHHOCTb TOBapa. Hau6onbmym 
OnaCHOCTb lTpeACTaBJlRK>T BOPOBCTBO, ~ O B p e ~ e H M R  n p H  lTOVy3Ke k i  
p a 3 q y 3 K e ,  ~ e 6 J I a r o n p k i f i ~ ~ b I e  n0rOAHbIe yCJIOBHX. K ~ o M ~  TOrO, CyIUe- 
CTBYeT OnaCHOCTb nOTepH TOBapa HenOCpeACTBeHHO B npOueCCe  
T p a H c n o p m p o B m :  c a M o n e T  M o x e T  P ~ ~ ~ W T ~ C X ,  a c y n ~ o  n o T e p n e T b  
KpyLUeHHe. ~ O ~ T O M Y  q y 3  H ~ O ~ X O A H M O  CTpaXOBaTb. ~ K O H O M W I I  H a  
CTpaXOBKe MOXeT 0 6 e p H ) T b c ~  IIo~epeG H e  TOnbKO CpeACTB, WlOXeH- 
H ~ I X  B T o s a p ,  HO H wMwn>i<a H a n e m o r o  A e n o B o r o  napmepa. 

Cedmas  np06fleMa c ~ m a ~ a  H e n o c p e A c m e H H o  c ~POM~BOACTBOM. 
  TO - c n e ~ u @ m e c ~ k i e  T e x H H q e c m i e  T ~ ~ ~ O B ~ H W I I ,  n p H m T b I e  B pa3- 
J I H ~ H ~ I X  cwaaax. I l p ~  pa3pa6o~~e T o s a p a  & l ~ f  ~ e w y ~ a p o n ~ o i i  TOP- 
rOBJIH H ~ O ~ X O A H M O  yAOCTOBepHTbCH, 4TO OH COOTBeTCTByeT TeXHki4eC- 
KHM C T a w a p T a M ,  CyIUeCTByIoWHM B ~ O J I ~ I X W H C T B ~  CTpaH, KOTOPbIe 
M O W  CTaTb er0 nOTeHUWaTIbHbIMH IIOKynaTeJIHMH. 

B O C W ~  npo6f le~a  - BZiJIlOTHbIe OTHOUIeHWR H PenaTpHauWH n p H -  
6b1nw. BO MHOrHX CTpaHaX A e H e X H m  CcHTeMa H e c ~ a G l i J I b H a  W H3MeHe- 
Hkie CTOHMOCTW BUJ[K)TbI MOXeT OKa3bIBaTb Cepbe3HOe BJIWRHWe H a  Ue- 



H O O ~ ~ ~ ~ O B ~ H H ~  H a  TOBap. B C T p a H e  C ~OCTORHHO# BH@JIRuM~# CIIPOC 
6 y ~ e ~  CHMXaTbCR, IIOCKOJIbKy 3 a p a 6 0 ~ ~ a R  IIJIaTa, KaK I I p a B l m O ,  H e  no- 
c n e s a e T  3a POCTOM UeH.   tam^ 06pa30~, H H @ J I R ~ M R  6yJle~ BJIMRT~ H a  
npouecc 064ero n n a H w p o s a H m  @ M P M ~ I  no M e p e  ~ o r o ,  KaK o H a  6 y n e ~  
YCTaHaBJIMBaTb u e H b 1  H a  TOBapbI. K p o ~ e  TOrO, %JIM ITpM6bIJIb I I O J I m e -  
H a  B H ~ Y C T O # ~ H B O #  BaJIIOTe, TO B pe3yJIbTaTe MH@JIRLIBM OHa MOXeT 
HC'-Ie3HJTb. ~ O ~ T O M Y  A 0  H a Y U a  O n e p a U M H  H ~ O ~ X O A H M O  Y3HaTb, H a -  
CKOJIbKO C T ~ ~ H J I ~ H ~  B U I O T a  B C T p a H e ,  IIPMHRTb COOTBeTCTByIOIUMe 
MepbI  lTpeAOCTOpOXHOCTH, WMTbIBaTb lTOCJIeACTBW4 MH@JIRuBH IIPM 
yCTaH0BJIeHMI.i IJeHbI. 

,@@SmaS npo6ne~a - B03MO)fCHOCTb CTOIIKHOBeHW4 C npOTMBOnpaB- 
HbIMH A~#CTBMHMM, npe>yne BCerO CO B35ITOYHMYeCTBOM npaBBTeJIb-  
CTBeHHbIX YMHOBHHKOB, CJIJ'XaWMX TaMOXHH, n p e ~ n p M ~ M ~ a ~ e n e # ,  OT 
KOTOPbIX 3aBMCHT lTOJIHOe M CBOeBpeMeHHOe BbInOJIHeHMe ~CJIOBHB 
3aKnIOYeHHOrO KOHTPaKTa. A ~ H H ~ R  3TMYeCKaH n p 0 6 J I e M a  MOXeT BbI- 
JIMTbCR B IOPMAMYeCKYIO B 3aBMCHMOCTM OT 3aKOHOAaTeXbCTBa CTPaHbI, 
me BbInOJIwIIOTCR pa60~b1 lT0 K O H T p a w .  C ~ I ~ ~ M ~ L J I M C T Y  IT0 MaPKeTMH- 
ry n p H  nOArOTOBKe AOKYMeHTauHH IT0 ITPOeKTY, a T a m e  B XOAe ripe- 
3eHTaUHM TOBapa  H ~ O ~ X O A M M O  npeABHAeTb TaKOe pa3BMTMe C O ~ ~ I T H # .  

Ceronm B r n o 6 a n b ~ o ~  ~ a c L u T a 6 e  pas~ep~ynacb  AMCK~CCHR o CO- 
BpeMeHHOM 3HaYeHWM M nepCneKTHBaX MapKeTMHra ,  B TOM YMCJIe M 
Me>ynyHapOAHOrO. H ~ K O T O ~ ~ I ~  P e H b I e  H I IpaKTHUf CYMTaIUT, '-IT0 
MaPKeTHHr MCYepnXT CBOH B03MOXHOCTH M AJIR H e r 0  HeT MeCTa B 6 ~ 3 -  
H e C e  XXI B. ~ I x  OnnOHeHTbI ,  COCTaBJIRIOUHe ~OJI~LUHHCTBO H OCHOBbI- 
B a m w e c R  H a  @ a ~ ~ ~ s e c m x  AaHHbIx M n p o r ~ o ~ a x ,  ymep>ynamT 06pa~- 
H o e :  MapKeTMHr npeTepITeJI  C e p b e 3 H b I e  W3MeHeHMR M CTaJI 6onee CMJIb- 
H ~ I M  no c T a T y c y  M BJIMRHHIO H a  npouecc n p M W r T m  C T p a T e m q e c m x  
pememfi. 

~ I T ~ K ,  n p M  OPTaHM3aUHM Me>ynyHapOAHOTO MapKeTMHra  rJIaBHOe - 
3 T 0  P e T  P ~ ~ J I M Y M #  Me>ynY CTPaHaMM BO BCeX c@epax >KM3HH. TOJI~KO 
TUaTeJIbHO M 3 w M B  3TM pa3JIMYHR, a T a m e  PbIHOK TO# HJIH MHO# CTpa-  
HbI, MOXHO OlTpeAeJIMTb T O B ~ P H ~ I #  aCCOPTHMeHT MJIH CTPYKTYPY YC- 
nyr, K o T o p b I e  n p e A n p M m H e  ( Q a p ~ a )  M o x e T  n p e A n o m T b  ee wacene- 
HMH). P~LU~HHII ,  lTpMHMMaeMbIe B 0 6 J I a c ~ M  3KCnOpTHOrO MapKeTMHra ,  
CBOJIJITCR K OTBeTaM H a  CJIeAyIOWMe BOlTpOCbI. 

1. Cnenye~ n H  n p e A n p m T m o  B ~ I X O A H T ~  H a  B H ~ U H M #  P~IHOK,  e c n H  
A a ,  TO H a  K ~ K O ~  M M ~ H H O ?  

2. K ~ K O B ~ I  ~ a M 6 o n e e  A ~ # C T B ~ H H ~ I ~  nJTM BbIXOAa H a  BHeLUHMe PbIH- 
KM ( ~ K C ~ O P T ,  JIMUeH3MM, OpraHM3aUMH npOM3BOACTBa 3a py6eX0~  M 

U T O ~ ~ I  H ~ # T H  OTBeTbI H a  3TM BOIIPOCbI, H ~ O ~ X O A H M O  IIpe>yne 
BCerO IIPOBeCTM MapKeTMHrOBbIe  MCCJIeAOBaHMR Me>ynyHapOAHOrO 
p b I H K a .  O ~ ~ I T  I I O K ~ ~ ~ I B ~ ~ T ,  YTO npennpamae, ~ a ~ e p e ~ a m ~ e e c ~  
IIOCTaBJIRTb CBOIO IIPOAYK4MIO H a  3KCIIOPT, AOJIXHO IIOCTapaTbCR 
H ~ # T H  T ~ K O #  BH~LUHM# PbIHOK, H a  KOTOPOM T ~ ~ ~ O B ~ H M I I  K TOBapY 
BO MHOrOM COBnaA&TM 6 6 1  C T ~ ~ ~ o B ~ H M R M M  B H y T P e H H e r O  PbIHKa;  
YMeTb I I ~ H C ~ T O C ~ ~ J I H B ~ T ~ C R  K pa3JIM'-IHbIM YCJIOBHRM BHeLUHBX P b I H -  
KOB; MMeTb COOTBeTCTBYIOWMe llPOM3BOACTBeHHbIe MOWHOCTM, a 
T a m e  ClTe~MaJIMCTOB, C ~ O C O ~ H ~ I X  p a 6 0 ~ a ~ b  C P e T O M  3aAaY M e m y -  
HapOAHOrO PbIHKa.  

~ ~ ~ A ~ ~ K R T M R  BOBJIeKaIOTCR BO B H e l l I H e 3 K O H O M M Y e C K  AeHTeJIb- 
HOCTb ABYMR IIJTRMH: n ~ 6 0  KTO-TO O ~ P ~ U ~ ~ T C I I  C I I p 0 c b 6 0 G  OPTaHM30- 
BaTb ITpOAXKY 3a ~ Y ~ ~ X O M ,  H a n p H M e p ,  npyr0# O T ~ Y ~ C T B ~ H H ~ I #  3KC- 
I IOpTep,  W H O C T P ~ H H ~ I ~ ~  HMIZOPTeP, HHOCTPaHHOe WaBMTeJIbCTBO, ~ ~ 6 0  
n p e A n p m T M e  c a M o  H a s a H a e T  n y M a T b  o s b I x o A e  3a rpamuy B cnyrae, 
eCJIH er0 lTPOM3BOACTBeHHbIe MOUHOCTH lTpeBbILUaIOT I I O T P ~ ~ H O C T H  
OTeYeCTBeHHOrO PbIHKa MJIH 38 P Y ~ ~ X O M  6onee 6 J I a r 0 n p M R ~ ~ b I e  YCJIO- 
BMR neRTeJIbH0CTI.I. 

00 BbIXOAa 3a r p a H M U y  n p e A n p H R T M e  AOJIXHO YeTKO OlTpeAeJIMTb 
CBOM 3 m a Y M  M CTpaTerM'-IeCKMe YCTaHOBKM. B o - ~ I ~ P B ~ I x ,  H ~ O ~ X O A H M O  
PellIHTb, KIKO# n P 0 4 e H T  npOAa>r< O H 0  ~ Y A ~ T  CTPeMMTbCR O C m e C T B M T b  
H a  BHellIHMX PbIHKaX. Bo-BTOP~IX, H a 4 0  OlTPeAeJIMTbCR, 6 y ~ e ~  JIM 
lTpeAlTpW4THe p a 6 0 ~ a ~ b  B HeCKOJIbKMX CTpaHaX MJIM C p a 3 y  BO MHOMX. 
npll 3TOM CJIeAyeT yrMTbIBaTb OnaCHOCTb PaClTbIJIeHHR CWI. B - ~ p e ~ b -  
MX, npeAlTpMRTMe AOJIXHO PellIHTb, B CTpaHaX KaKOI'O T M n a  O H 0  XO'-IeT 
pa60~a~b .  ~ ~ H B J I ~ K ~ T ~ J I ~ H o c T ~  CTPaHbI OnPeAeJIReTCR B 3aBMCMMOCTH 

I 

I OT n p e A n a r a e M o r o  T o s a p a ,  reorpa@~qecmx @~KTOPOB, YPOBHH AOXO- 
AOB, COCTaBa M qHCJIeHHOCTH HaCeXeHEX, nOJIMTMYeCKOr0 KTIHMaTa, 
llpOYMX O C O ~ ~ H H O C T ~ # .  

COCT~BMB H e p e q e H b  B03MOXHbIX 3 a p y 6 e X H b 1 ~  PbIHKOB, @ M P M ~  
AOJIXHa 3aHHTbCR MX O T ~ O P O M  M PaH>KMPOBaHMeM. 

C T P ~ H ~ I - K ~ H J I M A ~ T ~ I  MOXHO K ~ ~ C C W @ B ~ M P O B ~ T ~  IIO CJIeAyIOUMM 
KPMTOPMRM: 1) p a 3 M e p  PbIHKa; 2) AMHaMMKa POCTa PbIHKa; 3) M3AePX- 
KM H a  BeAeHMe 4) KOHKYPeHTHbIe lTPeMMYU[eCTBa; 5) CTeIIeHb 
PMCKa. &JIb PaH>KMPOBaHMH - YCTaHOBMTb, K ~ K O #  PbIHOK O ~ ~ C ~ ~ Y M T  
n p e A n p H R T M m  ~aa6onee  B~ICOKM# A O ~ ~ O B ~ ~ M ~ H H ~ I G  AOXOA H a  ano- 
X ~ H H ~ I #  KanMTXT. 

P~LIIMB 3aHtlTbCR C ~ ~ I T O M  B TO# MnH MHO# CTpaHe,  H ~ O ~ X O A M M O  
~ b 1 6 p a ~ b  H ~ M J I ~ ~ L U M #  cnoc06 BbIXOAa H a  ~ 3 6 p a ~ ~ b 1 #  PbIHOK.  TO MO- 
rqPr 6b1~b 3KCnOPT, COBMeCTHaR lTpeAlTpMHWMaTeJIbCKaR AeHTeJIbHOCTb 
3a ~ Y ~ ~ X O M ,  n p H M O e  MHBeCTMpOBaHMe. 

C a ~ b 1 #  I I ~ o c T o ~ ~  cnoco6 BbIXOAa H a  3 a p y 6 e X H b I f i  P b I H 0 K d 3 K C -  
lTOpT. 

~ K C ~ O ~ T  - 3 T 0  BbIB03 TOBIPOB, YCJIy ,  pa60~, M H @ O ~ M ~ ~ M M  M pe- 
3YJIbTaTOB B H T ~ J I J I ~ K T Y ~ L J I ~ H O #  C O ~ C T B ~ H H O C T B  38 IIpeAeJIbI TaMOXeH- 

i HO# TePPMTOPMM. 
Hepezyn~~p~blli' 3rccnopm -  TO n a c c H B H o e  B o a n e s e H M e  B P ~ I H O K ,  



KOrAa @ M p ~ a  BpeMR OT BpeMeHM 3KCnOpTMpyeT CBOM M31IMlrrKM W np0- 
A a e T  TOBapbI  MeCTHbIM OnTOBMKaM, IIpeACTaBJIRIOlUMM 3 a p y 6 e m b I e  
@ A P M ~ I .  A K ~ u B H ~ ~ ~  3KCnOpm HMeeT MeCTO B TeX CJIy%RX, KOrAa @ M p ~ a  
3&&leTCR UeJIbIO PaClr rHpHTb CBOM 3KCnOpTHbIe  O I I e p a u H H  H a  KOHKPeT- 
HOM PbIHKe. B 0 6 0 ~ ~  CJIyraRX @ H p M a  IIpOM3BOAMT CBOH TOBapbI B co6- 
C T B ~ H H O ~ ~  CTpaHe.  T o ~ a p b r  H a  3 K C n O P T  MOXHO I IpeAJIaraTb KaK B MO- 
AH@MUMPOB~HHOM, TaK H B H~MOAW@MUWPOB~HHOM BMAe. M3 B03MOX- 
HbIX BaPMaHTOB CTpaTerHH 3KClTOPT ~ p e 6 y e ~  BHeCeHMR MHHHMaJlbHbIX 
H ~ M ~ H ~ H M #  B T O B ~ P H ~ I ~ ~  ZlCCOPTMMeHT @MPM~I ,  ee CTpyr<Typy, K a n a -  
T U b H b I e  3 a T p a T b I  H MMCCMK). 

n p e ~ n p M R ~ M e  M O X e T  3KCnOPTMPOBaTb C B O ~ ~  TOBaP ABYMII cnoc06a- 
MM: BOCIIOJIb30BaBUIMCb YCJIFaMM He3aBHCMMbIX MeXAyHaPOAHbIX 
MaPKeTMHrOBbIX I'IOCpeAHHKOB ( K O C B ~ H H ~ ~ ~ (  ~ K C ~ O P ~ )  HJIM CBMOCTOR- 
TeJIbHO ( ~ P X M O ~  ~ K C ~ O E ) ~ ) .  ~ P ~ K T M K ~  KOCBeHHOrO 3 K C n O p T a  H a M 6 0 J I e e  
p a C n p O C T p a H e H a  CpeAH @ M ~ M ,  TOnbKO H a q H H a I O w H X  3KCIlOPTHYIO Ae-  
RTeJIbHOCTb.  OH^ ~ p e 6 y e ~  M e H b m H X  K ~ I I M T U O B J I O X ~ H M ~ ~ :  @ M p ~ e  H e  
IIPMXOAMTCR O ~ ~ ~ B O A M T ~ C H  38 py6emo~ C O ~ C T B ~ H H ~ I M  TOPrOBbIM an- 
n a p a T O M  MJIM H U a m E l B a T b  KOHTaKTbI. K p o ~ e  TOrO, O H a  CBR3aHa C 
MeHblrrHM PMCKOM. M ~ X A ~ H ~ P O A H ~ I ~  MaPKeTMHrOBbIe IIOCpeAHMKM - 
3 T 0  OTeYeCTBeHHbIe KYIIIJbI-3KCnOPTePb1, a r e H T b I  IIO 3KCIIOPTY, KOTO- 
p b I e  0 6 n l i A a I O ~  c I I ~ U M @ P ~ ' I ~ C K H M M  ~ ~ o @ ~ c c H o H ~ J ~ ~ H ~ I M M  3HaHMRMW, 
YMeHMRMH, n03TOMY, KaK IIpaBHJIO, COBeplrraIOT M e H b U e  oruw60~. 

Ewe OAHO o6mee H a n p a m e H M e  BbIxoAa H a  3apy6emb1ii ~ ~ I H O K  - 
COeAMHeHMe ycMJIMfi C KOMMePYeCKMMM IIPeAIIPHHTMFIMH CTpaHbI-  
napmepa. 

COBM~CTH~U~ flefiTUbHOCTb OTJIM'IaeTCR OT 3KCnOPTa TeM, ' IT0  @OP- 
MMpyeTCR n a p T H e p C T B 0 ,  B pe3yJIbTaTe  KOTOpOrO 3a py6eX0~ CO3AaIOT- 
CR IlPOM3BOACTBeHHbIe MOIIIHOCTM.  OH^ M O X e T  MMeTb @OPMY JIWUeH- 
3HpOBaHMR, IIOApRAHOrO npOM3BOACTBa, JTIpaBJIeHMR no KOHTpaKTy, 
COBMeCTHOrO BJIWeHMR. 

Juye~3upocra~ue - OAHH 1.13 n y ~ e i i  B o m e Y e H M s r  ~ ~ O M ~ B O A H T ~ J I R  B 
~ e ~ y H a p o ~ ~ b 1 ~  MapKeTHHr.  n M U e ~ 3 H a p  B C T w a e T  B COrJIalrreHMe C 
~ M U ~ H ~ H ~ T O M  H a  3 a p y 6 e m o ~  pbIHKe,  n p e m a r a R  n p a B a  H a  ~cnonbso- 
BaHMe npOM3BOACTBeHHOrO IIpOIIeCCa, TOBapHOrO 3 H a K a ,  n a T e H T a  W I H  
K ~ K O G - J I H 6 0  HHOG U ~ H H O C T H O ~ ~  3HaYMMOCTH B 0 6 M e H  H a  r O H O p a p  MJIH 
J I H ~ ~ H ~ M O H H ~ I ~ ~  m a T e x .  n a u e ~ 3 ~ a p  n0ny.rae.r B ~ I X O A  H a  ~ ~ I H O K  c MH- 
H M M U b H b I M  PHCKOM, JIMueH3MaTy H e  IIPMXOfiHTCR HaYMHaTb C HyJIR, 
~ 6 0  OH C p a 3 y  I IOJIyraeT ~ ~ O H ~ B O A C T B ~ H H ~ I ~ ~  OnbIT,  XOpOIIIO M ~ B ~ C T H ~ I ~  
T O B a p  W I H  MMR. 

H ~ A O C T ~ T K M  J I H u e H 3 M p O B a H m  B TOM, ' IT0  @MpMa M e H b U e  KOHTPO- 
n a p y e T  J I M U ~ H ~ M ~ T ~ ,  ' IeM c B o e  B H O B ~  c o 3 a a ~ ~ o e  n p e n n p M x T M e .  K p o ~ e  
TOTO, ecna n w u e ~ 3 ~ a ~  ~ p y n ~ o  npeycnee-r, npa6b1n~ noiinp e M y ,  H no 
OKOHYaNWB CPOKa KOHTPaKTa OKaXeTCR, 9 T O  @ W P M ~  CO3AaJla ce6e 
KOHKypeHTa.  

17odp11dttoe ~p0~3f30d~mtl0 - ewe OAMH B a p H a H T  C O B M ~ C T H O ~  AeR- 
TeJIbHOCTM, COCTOIII~IM~~ B 3aKJIIOYeHMM KOHTpaKTa C MeCTHbIMH n p O H 3 -  
BOAMTeJIRMM H a  BbInyCK TOBapa .  @ M p ~ a  < ( A o B ~ ~ H ~ * ,  H a n p H M e p ,  BOC- 

IIOJIb30B&KaCb 3TMM MeTOAOM.  OH^ O T b I C K U a  B POCCHM K B U H @ H ~ M ~ O -  
BaHHbIX T O B ~ P O ~ P O H ~ B O A H T ~ ~ ~ ~ ~ ,  KOTOPbIe HaYaTIH B3rOTaBJIMBaTb ee 
@ M P M ~ H H ~ I ~  TOBapbI  H n p O A a B a T b  HX. H ~ ~ O C T ~ T O K  IIOnpHAHOrO n p O H 3 -  
BOACTBa - M e ~ b l r r H f i  KOHTPOJIb @HpMb1 38 IIPOUeCCOM nPOM3BOACTBa H 
IIOTepR C B X ~ ~ H H O #  C 3THM nPOH3BOACTBOM npH6bIJ IH.  B TO Xe B P e M  
IIOApRA A a e T  @ H p ~ e  B03MOXHOCTb pa3BePHJTb AeRTeJIbHOCTb G b I c ~ p e e ,  
C MeHbWMM PHCKOM H C I I ~ ~ c ~ T ~ K T H B o #  CTaTb I IaPTHePOM MeCTHOrO 
n p o w 3 ~ o ~ ~ ~ e n ~  mw W H T ~  ero npennpwmwe. 

Ynpae~enue no KoHmpaKmy o s ~ a r a e ~ ,  YTO Q a p ~ a  n p e n c T a a n x e T  3a- 
p y 6 e x ~ o ~ y  napmepy ~ o y - x a y  B O ~ J I ~ C T H  ynpamesm, TOT o ~ ~ c ~ I ~ Y M -  
B a e T  H ~ O ~ X O A M M ~ I ~ ~  K a n H T U .  @ M p ~ a  3KCnOpTMpyeT H e  TOBap,  a JTI- 
p a m e H . r e c m e  ycnyra. Y n p a ~ n e ~ a e  no KoHTpaKTy H a  H e K o T o p o e  spe- 
MR J I H U a e T  @MPMY BO3MOXHOCTH P a 3 B e P H y T b  C O ~ C T B ~ H H O ~  IIpeAIIpHFI- 
TWe. 

Coanrecm~oe madenue. I I p e n n p ~ ~ ~ ~ e  c o B M e c T H o r o  B n a n e H m ,  MnH 
COBMeCTHOe I IpeAnpWITMe,  CO3AaloT AJIR ~ ~ ' ~ ~ A E I H ~ H E Z I I  y c W I H f i  3apy- 
6 e X H b 1 ~  H MeCTHbIX BKJIW'IHKOB KanHTaJ la .  BKJIWqMKM COBMeCTHO 
manem w y n p a m H m T  T a m M  n p e A n p m T w e M .  3apy6e~~b1i i  M H s e c T o p  
M a X e T  n p H 0 6 p e ~ ~ H  AOJIIO B MeCTHOM IIpeAnpHRTMH, MeCTHaR @Pip- 
M a  - K y n H T b  AOJIIO B me CJ'IUeCTBYIOUeM MeCTHOM IIpeAnpMRTMH 3a- 
py6emoii KOMnaHMM, J I H 6 0  o6e CTOPOHbI M O W  COBMeCTHbIMH YCWIM- 
RMM C03AaTb HOBOe npeAnpMRTMe.  COBM~CTHO~ IIpenI IpHRTMe M O X e T  
OKa3aTbCR H ~ O ~ X O A H M ~ I M  ElJIM XeJIaTeJIbHbIM IIO 3KOHOMH'IeCKMM MnH 
n o n m w s e c m M  C O O ~ ~ ~ X ~ H W I M ,  H a n p m e p ,  B cnyrae, e c n H  y @ a p ~ b r  
H e A o c T a e T  @ H H ~ H C O B ~ I X ,  @a3asecmx ma y n p a B n e H q e c m x  p e c y p c o B  
AJIR O C ~ e C T B J I e H M R  I IpOeKTa B OAMHOUKy. COBM~CTHO~ B J I W e H H e  MO- 
X e T  6b1~b YCJIOBMeM, KOTOPbIM IIPaBHTeJIbCTBO OrOBapMBaeT AOIIyCK H a  
PbIHOK CBO& CTpaHbI.  

JJps~oe H n s e c T u p o e a n u e .  Haa6onee n o n H a R  @ o p ~ a  B o B n e . r e H m  B 
AeRTeJIbHOCTb H a  3apy6ex1-10~ P b I H K e  - I I O M e w e H H e  KanMTaJla B CO- 
3 A a H H e  3a py6eX0~ C O ~ C T B ~ H H ~ I X  C ~ O P O Y H ~ I X  MnH IIPOM3BOACTBeHHbIX 
npennpwx~afi. llo M e p e  H a K o n n e H M x  Qap~of i  onma  ~ K C ~ O P T H O ~ ~  pa- 
GOTH M IIpM AOCTaTO'IHO 60nb1110fi eMKOCTH 3apy6emoro P b I H K a  np0- 
H3BOACTBeHHbIe IIpeAIIpMRTMR 3a r p a ~ ~ ~ e f i  CYJIRT efi 6 0 n b l r r M e  BbIrO- 
AbI. @ M P M ~  M O X e T  C3KOHOMHTb A e H b r M 3 a  C'IeT 60Jlee A ~ I I I ~ B o ~ ~  pa6o- 
sefi c m b ~  M ~ H  6onee n e u e B o r o  C ~ I P ~ R ,  nbro~,  npeAocTaaTLFIeMbIx MHO- 
CTPaHHbIMM IIpaBMTeJIbCTBaMM 3 a p y 6 e X H b 1 M  BKJIaA'IMKaM, 
COKpaweHMR TPaHCnOPTHbIX PaCXOAOB. C 0 3 ~ a ~ a R  pa60'1~e MeCTa, 
@ k i p ~ a  0 6 e c n e ' I M ~ a e ~  ce6e 6 n a r o n p ~ ~ ~ ~ b 1 i i  a M M m  B c ~ p a ~ e - n a p ~ ~ e -  
pe. Y c T ~ H ~ B J I H B ~ I O T C R  60nee my60me OTHOlrreHMR C rOCYAapCTBeH- 
HbIMM O p r a H a M M ,  KJIHeHTaMH, IIOCTaBUHKaMH H A H c T ~ H ~ ~ I O T O ~ ~ M M  
npw~a~amlue i i  CTpaHbI,  'ITO A a e T  B O ~ M O X H O C T ~  nywue npwcnoca6na- 
BaTb CBOM TOBaPbI K M ~ C T H O ~ ~  M ~ P K ~ T H H T O B O ~ ~  C p e a e .  K p o ~ e  TOrO, 
@ ~ p ~ a  c0xpame-r nonab~ii K O H T P O ~ ~  CBOMX ~ana~anoanoxe~a i i  H, 
CneflOBaTeJIbHO, M O X e T  p a 3 p a 6 a ~ b I ~ a ~ b  T a m e  CTpaTerMM, KOTOPbIe 6y- 
AYT OTBeYaTb ee U e n R M  B MeXAyHapOAHOM M a C l r r ~ a 6 e .  

I I p e ~ n p m ~ ~ e ,  B b I c T y n a m m e e  H a  OAHOM WIM H e c K o n b K M x  3apy6em- 

20 Mapro~nnr 305 



H ~ I X  PbIHKax,  nonmo penrun, ~ Y A ~ T  na  OHO n p a c n o c a 6 n ~ ~ a ~ b  c~oZi 
KOMnJIeKC M a p K e T H H r a  K MeCTHbIM YCJIOBMIIM, a eCnM ~ Y A ~ T ,  TO B Ka- 
~ 0 f i  M e p e .  C 0 ~ ~ 0 f i  CTOPOHbI, eCTb @ M P M ~ I ,  IIOBCeMeCTHO HCIIOJIb3yIo- 
WMe C T ~ H P ~ P T H ~ O B ~ H H ~ I ~ ~  K O M m e K C  MapKeTMHra.  6 n a r o n a p R  CTaH- 
~ a p ~ a s a u a ~  T o s a p a ,  p e m a M b I ,  K a H a n o B  p a c n p e n e n e H m  ki npowx 
3neMeHTOB MapKeTMHra  yMeHbUaIoTCR U3AepXKH.  C ApJT0fi  CTOPOHbI, 
CYUIeCTByeT npHHUHlT MHL@iBlznY&JIM3alIHM K O M M e K C a  MapKeTMHI'a, 
K o r A a  n p o ~ 3 ~ o n ~ ~ e n b  n p a c n o c a 6 ~ r u ~ a e ~  ero ~ J I ~ M ~ H T ~ I  K c n e u ~ @ u ~ e  
Ka>ynOrO U e n e B O r O  PbIHKa, HeCR AOllOnHMTeJlbHbIe U3Aep>racM, B H a -  
A e X A e  3aBOeBaTb 6onbrrr)no JIOnIO PbIHKa M IIOJIflHTb 6onee BbICOKyfO 

MY PbIHK)'. 
Pacnpocmpa~e~ue e H ~ U ~ M ~ H H O M  eude o 3 ~ a s a e ~ ,    TO n p H  B b I n y c K e  

T O B a p a  H a  3 a p y 6 e X H b 1 e  PbIHKM B H e r 0  H e  BHOCRT HHKBKHX M ~ M ~ H ~ H M ~  
P~KOBOACTBO n a e T  B  TOM cnyqae cnenpruee y ~ a 3 a ~ a e :  u 6 e p a ~ e  TO- 
B a p ,  ~ a K 0 f i  eCTb, M MwMTe H a  H e r 0  3aKa39MKOB*. OAH~KO I-IpemAe BCe- 
ro ~ e o 6 x o n a ~ o  B~LIICHMT~,  nonb3m~cx nu 3 a p y 6 e m b 1 e  3a~a3mm 
3TZIM TOBapOM ~ 0 0 6 ~ e .  Hanpw~ep, MHOrMe MClTaHUbI H e  noTpe6~111m 
T a m e  IlpOAyKTbI, KaK CnMBOsHOe MaCJIO, BbLqepXaHHOe 6enoe BMHO. 

~pucnoco6fle~ue moeapa npennonarae'r BHeceHMe B  TOT T O B ~ P  k i 3 ~ e -  
H ~ H M ~  B COOTBeTCTBMH C MeCTHbIMM Y C J I O B ~ M U  ktnH IIpeAnO'ITeHMIIMM. 

N306peme~ue HO8UHKU 3aKnIOqaeTCR B CO3AaHMH 9 e r 0 - n k i 6 0  COBCeM 
H o B o r o .  P a m ~ q a m ~  p e r p e c c H B H o e  ~ 3 0 6 p e ~ e ~ ~ e  - B O ~ O ~ H O B J I ~ H M ~  
BbInyCKa T O B a p a  B er0 p a H e e  CJWeCTBOBaBUMX @ o ~ M ~ x ,  XOpOUO n p M -  
C ~ T O C O ~ J I ~ H H ~ I X  LUtR ynOBJIeTBOpeHMR H M  ~0f i  HJIM MHOC CTpaHbI,  M 
n p o r p e c c M B H o e  ~ s o 6 p e ~ e ~ ~ e  - c o 3 n a ~ ~ e  c o s e p l l r e H H o  H o B o r o  T o a a p a  
QTIR yAOBJIeTBOpeHMII H M ,  CylUeCTByIoWHX B ~pJT0fi CTpaHe.  T ~ K ,  
pa3BMBaIOIUkieCR CTpaHbI HCnbITbIBaIOT HyXIlY B AeLUeBbIX nPOAyKTaX 
nllTaHMR C BbICOIUIM COAepXaHMeM 6 e n K a .  M ~ o r a e  @ M P M ~ I  H3yqBIOT 
TIHWeBbIe ~ O T ~ ~ ~ H O C T U  3TMX CTpaH, p a 3 p a 6 a ~ b 1 B a I O ~  HOBbIe npOAyIcrb1 
n M T a H n n  H ~ ~ O B O J W T  p e K n a M H b I e  K a M n a H M u ,  npw3sa~~b1e o6ecne- 
'IHTb np06~0e HClIOnb3OBaHHe HOBHHOK. 

@ M p ~ a  MOXeT n ~ 6 0  IIOBCeMeCTHO lKOJ'Ib30BaTbCR c ~ p a ~ e ~ e f i  CTH- 
MYJIHPOBaHMR, l l p M ~ e H X e M 0 #  eIO H a  OTeqeCTBeHHOM PbIHKe, n ~ 6 0  
Ka>yqblfi pa3 MeIUITb ee B p a C r e T e  H a  M ~ C T H ~ I ~ ~  PbIHOK. M ~ o r M e  TpaHC- 
HaUMOHUIbHbIe KOMnaHMH MCnOJIb3yIoT eAMHyIo TeMY P e w I a M b I  BO 
B c e x  c T p a H a x  M u p a .  IIpn  TOM p e K n a M y  MOW H ~ M ~ H R T ~  B M e n o l r a x  
( ~ a n p ~ ~ e p ,  ee U B ~ T ) ,  ~ 0 6 b 1  H e  HapyllrMTb cyuecmymuwx B ~ p y r ~ x  
c T p a H a x  ~ a 6 y .  

C p e ~ c ~ ~ a  peKJraMbI T a m e  Tpe6yIo~ a n a n T a u w H  B M e x n y H a p o n H o M  
M a c r u ~ a G e ,  n o c K o n b K y  B pa3~b1x c T p a H a x  ax AOCT~I-IHOCT~ P ~ ~ J I M Y H ~ .  B 
QPT H a  K o M M e p s e c K y I o  p e w I a M y  no T e n e s t t q e H H m  O T B O ~ T  B c e r o  
OAMH sac 3a B e u e p ,  H p e K n a M o n a T e n H  AOJIXH~I 3awna~b  B p e w  3a 
MHOrHe MeCRUbI BIlepeJI. B U I B ~ U M H  H a  TeneBttqeHMM ~oo6we H e  BbI- 
AenRIOT BpeMR H a  KOMMepreCKyIo  peIUIaMy. B CK~H.IXHH~BCKMX CTpa- 
HaX He CyLUeCTByeT P ~ M O p e K J I a M b I .  X y p ~ a n b ~  - OCHOBHOe CpeACTBO 
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PeKJIaMbI B H T ~ L T I M M ,  HO B ~ c ' I ' P w w  OHM K I K  CPeACTBO CTMMYJIMPOBZl- 
HMR n P O A a X  M v a I O T  He3HaqHTeJIbHYIO POJIb. 

I Bamoe MeCTO B Me>lCT[YHaPOAHOM MapKeTPiHre 3 a H H M a e T  C T p a T e M  
UeH.  H ~ ~ ~ A K o  lTpOM3BOAkiTeJIM 3 a n p a U M B a i o T  H a  3 a p y 6 € ~ ~ b 1 ~  PbIHKaX 
6onee HM3KYIO 4 e H Y  38 CBOM TOBaPbI. n p M 6 b I J I b  OKXiCeTCR ~ e 6 0 J I b U o f i ,  
H O  HeBbICOKaR 4 e H a  QTIR OpTaHM3aUBW ~ 6 b 1 ~ a  TOBapa.  n p 0 M 3 -  
BOAHTenb MOXeT Ha3HaqMTb HH3KYIO W H Y ,  U T O ~ ~ I  OTBOeBaTb O n p e A e -  
J IeHHyIo  AOJIIO PbIHKa. BOJMOIKHO, O H  XOYeT ~ 6 b I T b  IT0 ~ P O C O B ~ I M  U e -  
H a M  TOBapbI,  m5I KOTOPbIX H e T  PbIHKa B C O ~ C T B ~ H H O ~ ~  C?paHe. n p a ~ -  
T M W ,  n P M  KOTOPO# 38 v a ~ ~ ~ e f i  nPOM3BOAMTeJIb 6 e p e T  3a TOBap MeHb-  
Ue, q e M  H a  OTeYeCTBeHHOM PbIHKe, Ha3bIBaeTCR ~ ~ M ~ U H Z O M .  
T ~ M O X ~ H H ~ I ~  BJIaCTH MOIYT B 3TOM CJIyYae 0 6 n 0 X M ~ b  TOBap aHTt tqeM- 
n a ~ r o ~ o f i  norurrw~ofi. 

@ M p ~ a ,  BbICTyIlaIOwaff H a  Me>KnyHapOAHOM PbIHKe, AOJI>KKa KOMIl- 
JIeKCHO PaCCMaTpkiBaTb n p 0 6 J I e ~ b 1  A O B ~ A ~ H H R  CBOMX TOBapOB A 0  KOHeq- 
H ~ I X  no~pe6~~enef i .  Tpw OCHOBH~IX 3 ~ e ~ a  C B R ~ ~ I B ~ I O T  n p o A a B u a  c n o ~ y -  
n a T e n e M .  n e p ~ o e  ~ B ~ H O  - L U T ~ ~ - K B ~ ~ T U ~ ~  o p r a ~ ~ 3 a ~ w ~  nponasua, 
KOTOpaR KOHTPOJIMpYeT pa6o~y KaHaJIOB PaClTpeAeJIeHUR M B TO Xe B p e -  
MII RBJMeTCR qaCTbIO 3TMX KaHCiJIOB. B T O ~ O ~  3BeHO - MeXWOCynapcrBeH- 
H b I e  K a H m b I  - 0 6 e c n e q M B a e ~  A O C T ~ B K ~  TOB~POB A 0  rPaHMU 3 a p y & X H b 1 ~  
W a H .  Tpene 3 B e H o  - BHyl'pMrOCynapCTBeHHbIe KaHUIbI - 06ecnesw- 
BaeT AOCTaBK)' TOBapOB M3 nYHKTOB l I e p ~ C e 9 e H H X  rPaHMUbI MHOCTpaHHO- 
r0 rOCynapCTBa KOHe9HbIM ncurpe6merrrr~. M ~ o n f e  IlpOU3BOAMTeJlM CqM- 
TaIOT CBOIO MMCCkiIO ~ ~ K O H ' I ~ H H O # ,  KaK TOJIbKO BbIRYCKaIOT TOBaP H 3  
CBOMX PyK.  OAH~KO CJIeAyeT BHMMaTeJIbHO CJfeAMTb 38 TeM, 9TO lTpOMC- 
XOAMT C TOBapOM n p M  er0 ABMXeHMM B HHOCTpaHHOM rOCYAapCTBe. 

I B H ) T ~ M ~ o c ~ ~ ~ ~ c T B ~ H H ~ I ~  K a H m b I  paCnpe&eJIeHMR pa3HbIX CTpaH 
OTnMqaIOTCH np)T OT f l p y r a .  CJ'LU~CTBYIOT p a 3 n t i q k i R  B 9HCJIeHHOCTM M 
mnax n o c p e n H a K o B ,  0 6 c n y m ~ ~ a 1 0 ~ ~ x  ~ayqb1i4 3apy6emb1fi PMHOK. 

B 3aMKHYTbIX CMCTeMaX, KOTOPbIe 0 6 p a 3 y n s ~ c ~  B O K P F  A ~ G c T B ~ I ~ -  
WHX H a  P b I H K e  @WPM, pa3JIM9aIOT B H m e H H I O I o  M BHeUIHIOIO C p e a y .  

K s ~ y r n p e ~ ~ e i i  cpede OTHOCRTCR @ ~ H W M O H U ~ H ~ I ~  CTP~KWM @MP- 
MbI; CMCTeMa pa3pa60~~k1, lTpOM3BOACTBa M c6b1Ta TOBapOB; KBanM@M- 
KaUMR K W P O B  U MX HClTOJIb30BaHWe; CHCTeMbI I I e p e H a W i  HH@OPMI~HM 
Me>KnY pa3JIM9HbIMM YPOBHZIMM yI-IpaBJleHMR M T. A. 

B H ~ ~ U H R R  ( o ~ p y w a m ~ ( a ~ )  cpeda - B e c b M a  cnomm c t i c T e M a ,  B KOTO- 
PyIo BKnIOYeHbI KOHKYPeHTbI, ITOlcynaTeJIU, ROCpeAHUKM, @ M H ~ H C O B ~ I ~  
yqpeXL&?HMR, TaMOXeHHbIe  M HHbIe  npaBMTeJIbCTBeHHbIe O p r a H b I .  60JIb- 
~ l ~ y ~ o  ponb B o u e H K e  y c n o ~ ~ t i  o~pyxamruefi cpem wrpam-r o61ua~ ~ K O -  

{ HOMMYeCKaR CHTYaUMR B CTpaHe,  ~ o J I u T M ~ ~ c K M ~  KnMMaT, IIpHpOHHbIe 
YCnOBMR, KYnbTYPHbIe ki MHbIe TpaAM4MM, HaflHO-TeXHMYeCKHe AOCTH- 
XeHMR M Ap.  ~ ~ ~ B M J I ~ H ~ R  OUeHKa @~KTOPOB 0 K p Y X a I o 4 e f i  CpeAbI, MX 
HCnOnb30BaHMe B M ~ P K ~ T H H T O B O ~ ~  CTpaTeITiM M TaKTHKe MMeIOT MCKJIIO- 

I ~ M T ~ J I ~ H O  B w o e  3 ~ a q e ~ ~ e ,  MOW p e n r a m I u M M  o6pa30~ ~ O B J ~ M R T ~  H a  
pe3yJlbTaTbI B H ~ L U H ~ ~ K O H O M H ~ ~ C K O ~ ~  JleRTeJIbHOCTM @MPM~I .  

Bce ~ ~ 0 r 0 0 6 p a 3 M e  @PKTOPOB B H Y T ~ ~ H H ~ ~ ~  M B H ~ I I I H ~ ~  CpeAbI MOX- 1 H o  pa3aenmb H a  ABe rpyrmbl: nomamunecn y n p a a n e H n m  co C r o p o H b l  

307 



@HPM~I;  H e  n o m a m u H e c H  y n p a B n e H H m  (~pe6yloru~e np~cnoc06ne- 
HHH @ M P M ~ I  K ce6e). 

~ ~ M M ~ H H T ~ J I ~ H O  K Me>KIIYHapOAHOMY M a p K e T H H w  O K p y X a I o ~ y I o  
C p e A y  AeJIRT H a  YeTbIpe  c@epb1: 3KOHOMHYeCKYI0, IIOJIHTHKO-nPaBO- 
ByIo,  COIJ,MUbHO-KYJIbTYPHyIo H nPHPOAHyIo .  

~ K O H O M H W C K Z ~ ~ ~  C p e A a  CTpaHbI (ee P ~ I H K ~ )  OnpeAeJIHeTCR HbIHeUI- 
HHMH H IIOTeHUHaTIbHbIMH B03MOXHOCTRMH n o ~ p e 6 J I e ~ w I  TOBapOB H 
ycnyr. r n a ~ ~ b ~ e  n o ~ a s a ~ e n a ,  x a p a ~ ~ e p ~ 3 p m a e  ~ K O H O M H Y ~ C K ~ K I  cpe- 
AY, - YPOBeHb X H 3 H H ,  B ~ J I o B o ~ ~  ~ a ~ H o ~ a J I b H b 1 f i  IIpOAyKT, y p O B e H b  
Pa3BHTHH 3KOHOMHKM H C T ~ ~ K ~ ~ H O C T ~  BaJIlOTbI. 

l l o n ~ m ~ o - n p a ~ o s m  cpena B w r m s a e T  c n e A y I o r u H e  acneKm.1: 
n o n ~ ~ ~ l r e c m i i  c~pofi H C B H ~ ~ H H ~ I ~  c HHM n o n H T H q e c m e  PHCKH; 
3aKOHOAaTeJIbCTBO: TOprOBOe, TpyAOBOe H X O ~ R ~ ~ C T B ~ H H O ~  n p a B 0 ,  

@HH~HCOBO-KP~AEITHO~ 3aKOHOAaTeJIbCTB0, 3aKOHbI 06 O Q a H M Y e H H H  
H ~ A O ~ ~ O C O B ~ C T H O ~ ~  KOHKYpeHUHH, HanOrOBOe n p a B 0 ,  B WCTHOCTH CO- 
r n a m e H H R  06 ki36ema~~a n~ofiaoro ~anoroo6nome~w1; 

HauHOHaJIbHOe 3aKOHOAaTeJIbCTBO no PelYJIHpOBaHHIO BHelUHe3KO- 

~ H f i  H a  BHeUIHeM PbIHKe H T. A.); 
HOPMbI Me>KIIYHapOAHOrO n p a B a  ( A O ~ M ~ H T ~ I  OOH, IOHKTM, 

BTO ki ApyrHX MeXL(yHap0AHbIX 0pra~ki3a~kifi). 
Y c ~ ~ x  @ H P M ~ I  H a  BHeUIHeM PbIHKe BO MHOrOM 3aBHCMT OT O C O ~ ~ H H O -  

c~efi  KYJIbTYPbI TOG w I H  HHO# CTpaHbI. K YHCJIy OCHOBHbIX 3JIeMeHTOB 
C O U H W I ~ H O - K ~ J I ~ T Y P H O ~ ~  CpeAbI M O M 0  OTHeCTH H3bIK H CHMBOJIbI, pe- 
n a r H m ,  p a c n p e A e n e H H e  c o u ~ a n b ~ b ~ x  ponefi M e m y  W e H a M H  06ruec~~a.  

K OCHOBHbIM 3JIeMeHTaM n p H p 0 ~ ~ 0 f i  CpeAbI OTHOCHT: KJIHMaT, Xa- 
PaKTePHCTHKEl p e J I b e @ a  ( H U H W ~ ~  ropy ITYCTbIHb, BOAOeMOB H T. A.), 

TpaHCnOPTHbIX Y3JIOB, MeCT C K J I a H P O B a H H R  TOBaPOB, CPeACTB KOMMY- 
HHK~UM#).  

JI~6epan~3auw1 B H ~ U I H ~ ~ K O H O M H Y ~ C K O ~ ~  AeRTeJIbHOCTH B POCCHH 
C 0 3 A a n a  yCJIOBHR AlIH BbIXOAa H a  BHeUIHHe PbIHKM 60nbmoro YHCJIa 
X O ~ R ~ ~ C T B ~ I ~ ~ H X  C Y ~ ~ ~ K T O B .  Bb~xornrulle H a  M e m y H a P O A H y I o  a p e H y  
KOMMepqeCKtre  OpraHH3aI@iH CTaJIKMBalOTCR C X ~ C T K O ~ ~  KOHKYpeHT- 
HOG 60pb60ji. ~ O ~ H T ~ C R  ycnexa B  TO# 6opb6e hSOXHO TOJIbKO n p H  HC- 
nOJIb30BaHHH CpeACTB MapKeTHHra .  H M ~ H H O  H a  OCHOBe Pe3YJIbTaTOB 
~ a p K e T k l ~ r 0 ~ 0 f i  AeRTeJIbHOCTH nPOBOAHTCR ~ o J I ~ U I H H C T B O  YCnelUHbIX 
KOMMepseCKMX 0nepaukifi H a  MHPOBOM PbIHKe. 0 3HaYeHHH M a p K e -  
T H H r a  CBmeTeJIbCTByIoT H Pe3YJIbTaTbI CneuHaJIbHbIX H c c J I ~ A o B ~ H H ~ ~ ,  
CO~JIaCHO KOTOPbIM 6onee 75 % KOMMePYeCKHX H e y n a g  H a  MHPOBOM 
PbIHKe ITPOHCXOAWT no ITpHYHHaM, CBR3aHHbIM C O U I E I ~ K ~ M H  B M a p K e -  
TMHTOBO~~  AeRTeJIbHOCTH, H J I H l u b  M e H e e  25 % - no A p j T H M  IIpHYH- 
H I M .  

L . H ~ O K O ~  IIpOHHKHOBeHHe ~occH#cKE~x @HPM H a  BHeUIHHe PbIHKM 
MOXeT 6b1~b YCneUIHbIM JIHUIb B TOM CJIyWIe, e C n H  HX ClTeUHaJIHCTbI 

O B J I a e I O T  ~ e 0 p H e f i  H I I ~ ~ K T M K o ~ ~  Me>KIIyHapOAHOrO KOMMepYeCKOrO 
AeJIa, HaylraTCR BeCTM pa6o~y C )'YeTOM O C O ~ ~ H H O C T ~ ~ ~  KOHKpeTHbIX 
PbIHKOB H k i 3 ~ e H e ~ k i f i  P ~ I H O Y H O ~ ~  K0H'bH)HKTYPbI. 

no  M e p e  ~ K T H B H ~ ~ U H H  Poccaa B O ~ J I ~ C T H  M e m y H a p o A H b I x  ~ K O H O -  
MHYeCKMX OTHOUIeHMRX BCe 60nbwe OTeYeCTBeHHbIX K o M n a H H f i  IIbITa- 
~ T C R  YCTaHOBMTb I IapTHepCKHe OTHOlUeHHH C KOMnaHHRMH ApjTHX 
c?paa. K comaneawm, no M e p e  y s e n H u e H w I  uxcna A e n o s b I x  K o H T a m o B  
~ o c c H ~ ~ c K H x  @HPM yBeJIM'IHBaeTCR T a m e  YHCJIO KOH@JIHKTOB Me>KIIY 
napmepami, y c n o m e T c x  npouenypa HX y p e r y n H p o s a H m .  

M H O ~ H ~  ~ o c c u ~ ~ c K M ~  @ M P M ~ I ,  PaCUIHPFLR COTpYAHHYeCTBO C MeCT- 
HbIMH M ~ ~ P ) ' ~ ~ X H ~ I M M  I I a p T H e p a M H ,  H w ) T  HHBeCTHUWH H PbIHKM 
~ 6 b 1 ~ a .  Q H ~ M ~ ,  KOTOpZl54 XOTeJIa 6b1 YCTaHOBHTb napTHepCKMe OTHOUIe- 

CHM KOMnJIeKCHaR O u e H K a  HMeeT 0c06oe 3HaYeHHe,  IIOCKOJIbKy n p H -  
M e H e H H e  CTaH,&lpTHbIX MeTOAOB n e p B O H a . I a n b H O r 0  aHWIH3a,  HCnOJIb- 
3ye~b1x B 3 a n a ~ o f i  E~pone,  H a T a n m s a e T c H  H a  o n p e A e n e H H b I e  TPYA- 
HOCTH. n e p e ~  ~ ~ K J I I O Y ~ H H ~ M  nm60fi cnenm @HPM~I ,  BO-nep~b~x, MO- 
W npOBeCTH C ~ M O C T O R T ~ J I ~ H ~ I ~ ~  aHaJIH3 IIOTeHUHanbHOrO n a p T H e p a  
AJIR BbLRCHeHHH ~ce f i  H ~ O ~ X O A E I M O ~ ~  0 H e M  HH@OPM~UZIEI, BO-BTOPbIX, 
M O W  CaMH CTaTb O ~ ~ ~ K T O M  a H U H 3 a  (~a6n.  21). 

n p e m e r  oueHKu O u e ~ u m e u ~ e  n o ~ a ~ a ~ e n u  

COCTORHM~ PbIHKa 0 6 ~ ~  M AMHaMMKa pa3BMTMH 
A ~ a n ~ s  K0HK)'PeHTOB 
M n p o s b r e  M BHylpeHHMe UeHbI 

SwOT-a~an~s  n a p e p a  C z i n b ~ b l e  c r o p o ~ b r  
C n a 6 b l e  CTOPOH~I 
BO~MOXHOCTM 
Y r p o 3 b 1  
~ p I i j l U Y e C ~ Z 3  3 K C n e p M 3 a  ylrpenUlWlbHblX nOKyMeHTOB 

O u e ~ ~ a  n~ywecma/amn~o~  no ocm~os~ofi  6 a n a ~ c o e o f i  CTOMMOCTH 
no PHHO'IHO~~ CTOMMOCTM 
O U ~ H K ~  CTOWMOCTM B K n a 4 a  B Y C T ~ B H ~ I ~ ~  KallWTM (IlpW. 
C03llaHMM COBMeCTHOrO l7pellIIpUXTUR) 

@ M H ~ H C O B ~ ~ ~ ~  aHUIM3/aynMT nOKa3aTenM @ M H ~ H C O B O ~ ~  ileHTeAbHOCTM 
C p a ~ ~ k i T e n b ~ b l f i  a H M U 3  C O X Y ~ C T ~ ~ H H ~ I M U / ~ ~ P Y ~ ~ X -  
HbIMM KOMnaHUXMM 

C T p a ~ r U f l  p a 3 ~ n m / 6 n 3 ~ e c -  n p 0 I X 0 3 b 1  IIPOH3BOJICTBa U ~ 6 b 1 ~ a  
IUlaH M ~ ~ K ~ T H H ~  

HMOKP 
C T p y l c r y p a  )'TIpaBJleHMH 
C T p y m y p a  K a n m a n a  
@ n ~ a ~ c o s b r f i  6 1 o m e ~  

C O C ~ ~ H H H ~  6 u 3 ~ e c a  ~ ~ U H ~ M H K ~  noxona C ylreTOM ~ b l 6 p a H H O f i  C lpaWlTiU 
~ ~ U C K O H T U ~ O B ~ H M ~  nOTOKa n e H e X H O f i  HMUYHOCTU 

O K ~ ~ ~ ~ M O C T ~  U H B ~ C T U U U ~ ~  C T p y ~ ~ y p a  M 0 k M  M H B ~ C T H U H ~ ~  
nO~a3a ' Ie jrF i  0K)'llaeMOCTM 
3 ~ c n e p ~ w 3 a  c x e M u  B H e l u H e r o  @ u ~ a ~ c k i p o s a ~ ~  u 
ITOTalueHM 3a40AXeHHOCTU 
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Kax.qb~ii PYKOBOAMTenb XeJIaeT, ' I ~ 0 6 b 1  B3aHMOOTHOUIeHMR C n a p T -  
HepaMM C K n a b I B U M C b  POBHO, 663 CPbIBOB. ,@IR KOHIJeHTpauMM YCM- 
JIMfi H a  O C H O B H O ~ ~  IJeJIM COBM~CTHO# p a 6 0 ~ b 1 -  nOJIJ"4eHMM B ~ ~ H M H O ~ ~  I 
BbIrOAbI OT K O M M ~ P ' I ~ C K O G  AeRTeJIbHOCTM - PYKOBOAHTeJIH AOJIXHbI 
nOCTORHH0 nPMHHMaTb MepbI, ~ 0 6 ~ 1  H e  AOnyCTMTb BO3HMKHOBeHkfH 
KOH@JIMKTOB M H ~ A O ~ ~ ~ Y M ~ H U # .  

K o M ~ U I ~ K C H ~ F I  OueHKa RapTHepOB npM IIOArOTOBKe K pa6o~e C 
HHMM ll03BOJIReT PYKOBOAMTeJIRM ~ 3 6 e ~ a ~ b  HenPOH3BOAMTeJIbHbIX 
3aTpaT BpeMeHH, AeHeXHbIX CpeACTB M ApJTHX PeCypCOB, C ~ O C O ~ C T B ~ ~ T  
NIOAOTBOPHOMY COTPYAHM'IeCTBY. Aeme~ne M n p O I 4 e  ITpeAOTBpaTMTb 
KOH@JIMKT, 'IeM nbITaTbCR JIMKBUAMPOBaTb yruep6 nOCJIe er0 BO3HMK- 
HOBeHkfH  T TOT IIpOueCC MOXeT 6 b 1 ~ b  COnpRXeH CO 3Ha'IMTeJIbHbIMM 
IIOTepRMM AeHeXHbIX CpeACTB M C ) T ~ ~ T o #  AOB~PMR). 

0 ~ 0 6 0  BZKHOe 3Ha'ieHHe KOMnJIeKCHaR 0IJeHKa MMeeT B YCJIOBM- 
RX, KOrAa CTOPOHbI He3HaKOMbI C n p a K T M ~ 0 f i  A p y r  A p y r a  B OTHOme- 
HUM 6u3~eca. B TaKOM CJIJ"4ae CyrUeCTByeT 6onbma~ BepORTHOCTb 
TOTO, 4TO KaK MMHMMYM OAMH M 3  naPTHePOB MOXeT OKa3aTbCR HO- 
BH'IKOM H a  PbIHKe M HeBePHO nOHXTb KOHuenuMM, HaMepeHHR MJIM 
cnosa, npo3~yra~rrrue B x o A e  0 6 c y m n e ~ u ~  a c n e m o B  c o ~ p y n ~ u s e - .  
CTBa. @ H p ~ a ,  H e  n p O B O ~ I 4 a R  KOMnJIeKCHYKJ OueHKy CBOMX AeJIOBbIX 
napTHepOB,  PMCKyeT IIOTepRTb AeHbrM, C O ~ C T B ~ H H O C T ~ ,  aBTOPMTeT, 
K O H @ U A ~ H ~ U ~ ~ J I ~ H O C T ~ .  He MCKnIO4eHa BepORTHOCTb ee CYA~~HOI-0  
n p e c n e n o B a a w a .  

KoMIJI'I~KcH~R OIJeHKa DO YCTaHOBJIeHMR Cepbe3HbIX AeJIOBbIX OTHO- 
LUe~Fi f i  MOXeT HOCHTb 0 6 ~ 3 a ~ e J I b ~ b 1 f i  XapaKTep M 6 b 1 ~ b  MHHIJMHPOBa- 
H a  ~ a ~ o i i - n u 6 o  u3 C n e A y I o u u x  opra~u3auuii. 

~ O C ~ A ~ ~ C T B ~ H H ~ I ~  OpraHbI.  A n R  BbIRCHeHWI TOTO, K a m e  n p O u e -  
AypbI K O M ~ U I ~ K C H O ~ ~  04eHKU M O W  ~ T O T ~ ~ ~ O B ~ T ~ C I I  B 3aBMCMMOCTM OT 
XapaKTepa CAeJIKU, H ~ O ~ X O A U M O  nOJIyrIMTb KOHCYJIbTauMIO Y KOMne- 
TeHTHbIX ~ O C C M ~ ~ C K U X  IOPMCTOB. 

M ~ o r u e  ~ O C C M ~ ~ C K M ~  @ M p ~ b 1  CTUKIlBaIOTCR C 0 ~ ~ 0 f i  H TOG Xe 
npo6ne~ofi: nOCTaBMB TOBap 3a py6ex 6e3 IIpeAOrUIaTbI UJIM 0@0pme- 
HUH aKKpeAuTusa ,  OHM H e  n o n v a m  o n n a T b I  3a H e r o  OT 3 a p y 6 e m b 1 x  
3aKa3'IHKOB. M H O T A ~  @am HenJ IaTeXa  MHOCTpaHHm @UPMI O~WICHX- 
e T  PeaJ'IbHO CYIUeCTBYIoIIIMMM Pa3HOTJIaCWIMH B OTHOLUeHMM Ka'IeCTBa 
TOBapOB. OAH~KO HepenKO ~OCCU#CKZ~ @ M p ~ a  OKa3bIBaeTCR X ~ ~ T B O #  
IIpeAHaMepeHHOrO MOllIeHHH'IeCTBa MJIM HellOpHAO'IHOCTM J I ~ o ~ e f i ,  KO- 
TOpbIe nOJIb3yIoTCR y ~ 0 6 ~ 0 i i  ~ M ~ y a u M e f i ,  3HaH, ' iT0 PaCCMOTpeHMe HC- 
KOB B sapy6emb1x CyAaX - ' I p e 3 ~ b I ' I a i i ~ o  A O ~ O ~ O C T O ~ ~ M ~ ~  M AJrMTeJIb- 
~ b r f i  npouecc. Y poccuiic~oii @ M ~ M ~ I ,  no~epaameii T a m M  o6pa30~ 
AeHbrU,  BO3HMKH)T Cepbe3HbIe  n p o 6 n e ~ b 1  C TaMOXeHHbIMM OpraHaMM 
M ~ H K O M  POCCMM, KOTOPbIe M O W  nOA03PeBaTbY T O  OHa CKpbIBaeT 
nOCTyIUleHHR OT peUM3aI@iM TOBapOB H a  C'IeTe 3a p y 6 e x o ~  M nb1TaeT- 
CR )XJlOHHTbCH OT CBOMX o ~ R ~ ~ T ~ J I ~ c T B ,  nPeAYCMOTPeHHbIX 3aKOHOAa- 
TeJIbCTBOM no H ~ ~ J I o ~ o o ~ J I o x ~ H u I O  M BUIOTHOMY KOHTPOJIIO. B no~o6-  
~ 0 f i  CMTYaL[MH P O C C M ~ ~ C K ~ ~ ~  @ k i p ~ a  AOJIXHa 6 y ~ e ~  AOKa3aTb, ' IT0 OHa 
npOBeJIa AOCTaTO'IHYKJ KOMNIeKCHyIo OIJeHKy H H O C T P ~ H H O ~ ~  KOMna- 

HUM (C WeTOM TaKUX KPMTePMeB, KaK ~ ~ ~ ~ G C T B O B ~ H H ~ F I  CYMMa H CTe- 
n e H b  PMCKa HeBbInOJIHeHHR E I H O C T ~ ~ H H O ~ ~  @ H P M O ~ ~  CBOHX 06x31- 
T ~ J I ~ c T B ) .  

Aeno~bre napTHepbI .  Aoro~opbr C AeJIOBbIMH napTHepaMM M O r p  
COAepXaTb YCJIOBHR, 0 6 ~ 3 b 1 ~ a r o u a e  @UPMY, lTPOBOmuYKJ aHaJ'IH3, 
BbInOJIHMTb o n p e ~ e J I e ~ ~ b I #  o6.ae~ p a 6 o ~  no K O M ~ U I ~ K C H O ~ ~  OUeHKe 
llOTeHuM&TbHbIX AeJIOBbIX napTHepOB. Hanpu~ep,  eCnM KOMMep'IeC- 
KaFI AeRTeJIbHOCTb BKnIO'IaeT ~ P O H ~ B O A C T B ~ H H ~ I #  UMKn OT CbIPbR A 0  
IIpOAXKU ~pOA)'KIJUM, @ M p ~ a  6 y ~ e ~  KOHTaKTMPOBaTb C llOCTaBuMKa- 
MU CbIPbR M n 0 K ~ a T e ~ M M - O n T O B M K a M M .  B  TO# CMTYIIJMH KnMeHTbI 
3a'IaCTyIo XOTRT MMeTb rapaHTMIO TOrO, 'IT0 y TOBapOnpOM3BOAMTeJIR 
H a e X H b I e  MCTO'IHMKU CbIPbR. ~ O ~ T O M Y  uenecoo6pa3~0 ITpOBeCTH CO- 
OTBeTCTByIouYKJ OIJeHKy nOCTaBuMKOB CbIpbR, ~ e o 6 x o ~ ~ ~ o r o  AJrR 
npOH3BOACTBeHHOrO npOueCCa.  

k I J M 0 ~ e p b 1 .  B COI'JIaLUeHMRX M y.IpeAMTeJIbHbIX AOKyMeHTaX A 0  
OrOBapMBaIOTCR IIpaBa aWMOHepOB. B 3TMX AOKyMeHTaX 3a'iaCTyIo 

H O B M T ~  napmepcme OTHomeHutI .   TO 3 a u u u a e ~  a w u o H e p o B  OT 38- 
A O J I X ~ H H O C T ~ ~ ~  WIM n O T e p b  B CJIJ"4ae B03HMKHOBeHMR ~ I I ~ ~ B J I ~ H ' I ~ c K o ~ ~  
omu6m MJIM YMbILLLIIeHHbIX IIpOTHBOIIpaBHbIX A e f i c ~ ~ M f i .  

EIHKU M IIpO'IMe KpeAMTOpbI. ~ H K U  M KPeAHTOPbI 3aMHTepeCOBa- 
HbI B (P I IH~HCOBO~~ C T ~ ~ H J I ~ H O C T M  M IIPOuBeTaHMH TeX @MPM, B AeR- 
TeJIbHOCTb KOTOPbIX OHM MHBeCTMPOBaTIM CpeACTBa. K o r ~ a  3 a e M u H K  
lTbITaeTCR MClTOJIb30BaTb @ U H ~ H C U ~ O B ~ H U ~  m R  lTOKPbITWI 3wOJIXeH- 
H O C T ~ ~ ~  WIM BJIOXeHMR B ~ ~ M O H ~ P H ~ I #  K a n M T U  C 4eJIbIO @HHIHCOBO- 
ro 06ecne4e~m o n p e n e n e H H o r o  npoema, B b I n o n w I e M o r o  CoBMecTHo 
C ~p)T0#  @ M P M O ~ ~ ,  KPeAMTOPbI AOJIXHbI 6 b 1 ~ b  YBePeHbI, 'IT0 BCe ~ e 0 6 -  
XOAMMbIe KOMnJIeKCHbIe OueHKU n a P T H e p a  IIpOBeAeHbI. a 0  MOXeT 
CTaTb OAHMM M3 YCJIOBH~~ npeAOCTaBJIeHWI KpeAMTa. 

K ~ ~ A M T O ~ ~ I  M O W  BbIABMI'aTb M AOnOJIHMTeJIbHbIe YCJIOBMR 3aeM- 
HbIX KOHTpaKTOB, OrOBaPMBaTb npeAOCTaBJIeHMe p e r y J I R p ~ o #  MH@OP- 
MaIJMM 06 06ecnese~uu YCTaHOBJIeHHOrO @ H H ~ H C M P O B ~ H M ~ ~  M TeKy- 
u M X  aKTMBaX @ M P M ~ I .  B AOnOJIHeHMe K ~ P O B ~ A ~ H H O ~ ~  K O M I J J I ~ K C H O ~ ~  
OueHKe KPeAMTOP MOXeT He3aBMCHMO OT 3 a e M u M K a  npOBeCTM OueHKy 
napmepa no cnenKe .  

~ H B ~ C T M I J M O H H ~ I ~  @ 0 ~ b 1 .  H e p e ~ ~ o  B YCTaBaX HHBeCTM4HOHHbIX 
(PoI-IAoB Ol7PeAeJLRIOTCH n p a B W I a  MHBeCTMPOBaHMR CpeACTB ( H ~ ~ P U -  
Mep,  B npoemax oc060ii B ~ ~ O C T W ) ,  OnpeAeneHHbIe  o r p a H u 4 e H m  no 
o 6 u e ~ y  npouemy HMeIOuMxCR aWuji H T. A. *MU n p a B m a M u  MO- 
X e T  T a m e  npeAyCMaTpMBaTbCR IIpOBeAeHMe K O M ~ J I ~ K C H O ~ ~  OueHKIl 
napTHepOB,  eCnM H H B ~ C T M I J W O H H ~ I ~ ~  @OH& BbICTyrIaeT npRMb1M MJIM 
KOCBeHHbIM J"4aCTHMKOM CAeJIKU. 

~ P O B ~ A ~ H H ~  K O M N ~ ~ K C H O ~ ~  OueHKU ~ p e 6 y e ~  AeHeXHbIX 3aTpaT, On- 
HaKO O~XOAUTCH H e  TaK AOPOTO, KaK KOMM~P' I~CKM~~ n p O B U .  @ M p ~ a ,  
I IpOBOmuaFI  a H U M 3 ,  MOXeT CAeJIaTb O'IeHb MHOrOe C OTHOCMTeJIbHO 
~ e 6 0 J I b L U k i ~ k i  3aTpaTaMM. C60p M H @ O P M ~ ~ M H  npeACTaBJMeT co6oii 



KOMKIleKCHyH, OyeHKy nep6020 ypO6HII. B KPYnHbIX OIIePauHRX, TIKMX, 
KaK CO3AaHMe COBMeCTHbIX I I p e ~ n p M H ~ k i f i ,  MHBeCTMUMM B aKUMM MJlH 
CCYAbI COCTaBnRIOT 3HaYMTeJIbHbIe CYMMbI. B TaKOM C n f l a e  AJIH BCe- 
o 6 . s e ~ n m ~ e r o  a ~ a n ~ 3 a  ~ p e 6 y e ~ c ~  n p M B n e s e H a e  npo@eccaosano~ - 
6J '~ raTI~epo~  M IOPMCTOB. K o M I I J I ~ K c H ~ R  OUeHKa n e p B O r 0  YPOBHH no- 
3BOnHeT HaYaTb nOArOTOBMTeJIbHy10 pa6o~y lT0 IIepeXOAy OT OrpaHM- 
YeHHbIX KOMMePYeCKMX O T H O I I I ~ H M ~ ~  C 3 a p y 6 e ~ H b I M  naPTHePOM K 
AOJlrOCpOYHbIM M B03MOXHOMY C03AaHMIO COBMeCTHOrO IIpeAnpMR- 
TMR. 

~ e J I e ~ 0 0 6 p a 3 ~ 0 ,  9~0661 KOMnJIeKCHm 0ueHKY IIepBOrO YPOBHR 
@MpMa np0BOAMJIa CZlMOCTORTeJIbHO. T ~ K ,  IIpM nepBOM 0 6 p a U e H M k i  
n o T e H u M u b H o r o  A e n o B o r o  napmepa @ ~ p ~ a  snpase 3 ~ a ~ b  ce6e M 
e M y  HeCKOJIbKO BOnpOCOB: 
- n 0 Y e M y  I I o T ~ H ~ M Z U I ~ H ~ I ~ ~  ni3pTHep o6pamnc~ MMeHHO B HaIIIY 

QMPMY? 
- K ~ K  OH Y3HaTI 0 @MPM~?  
- 06pamanc~ JIM I I o T ~ H ~ M Z L I I ~ H ~ I ~ ~  ITapTHep B ApJTMe KOMnaHMM (B 

POCCMM M 38 P Y ~ ~ X O M )  C 3TMM AeJIOBbIM I I ~ ~ & J I o x ~ H M ~ M ?  
- Ecnw no~eHuMZUIbHb1fi  n a p T H e p  6b1n IIpeACTaBJIeH IIpeAIIpMHTMK, 

O ~ U M M  AenOBbIM IIapTHepOM WIM M ~ B ~ C T H O ~ ~  e M y  @ M P M O ~ ~ ,  TO 9TO M3- 
BeCTHO 06 3TMX n a p T H e p e  MJIM QMpMe? 
- f l e f i c ~ ~ k i ~ e J I b H 0  JIM JIMuO, HEl3bIBa10Uee c e 6 ~  ITpeACTaBMTeJIeM 

IIOTeH~MaTIbHOrO AeJIOBOrO n a p T H e p a ,  HBJIHeTCR TBKOB~IM? 
- He KameTcH na cnenea, n p e m a r a e M a R  noTeHuMmbHbIM A e n o -  

BbIM napTHepOM, CnMIIIKOM ~ ~ M B J I ~ K ~ T ~ J I ~ H o ~ ~ ,  Y T O ~ ~ I  6 b 1 ~ b  p e a T I b H ~ f i ?  
E c n ~  Aa, TO, CKOpee BCerO, OHa HeCOCTORTeJIbHa. 

I l p ~  c6ope ~ ~ @ o p ~ a u a a  B xone ~ o ~ n n e ~ c ~ o f i  oueam n e p B o r o  
ypOBH5I CJIeAyeT nOMHMTb ABa O ~ C T O H T ~ ~ ~ C T B ~ .  B o - ~ ~ P B ~ I X ,  pa60~a, 
BbInOJIHReMaR H a  p a H H e f i  CTWMM, 3aKJlWbIBaeT @ ) W A ~ M ~ H T  m H  np0- 
BeAeHMH B T O P O ~ ~  CTWMM OUeHKM. Hanpa~ep,  B PaMKaX c6opa AaHHbIX 
0 IIOTeHUMZLlIbHbIX O ~ I I ~ ~ T ~ ~ ~ C T B ~ X  ~ H ~ T I H ~ H P Y ~ M O ~ ~  @ M P M ~ I  H ~ O ~ X O -  
AMMO BbIIICHMTb, H e  MMeeTCR JIM K~KMX-J IM60  HeYPe~JIMPOBaHHbIX CY- 
A ~ ~ H ~ I X  p a 3 6 M p a ~ e J I b c ~ ~  C ee flaCTMeM. ~ H ~ Y M T ~ J I ~ H J W  YaCTb ~ a K 0 f i  
MH@OPM~UMM M O M 0  ~ 0 6 p a ~ b  B XOAe npOBepKM K ~ ~ A M T O C ~ O C O ~ H O C T H  
QMPMM. Bo-BTOP~IX, H a  paHHef i  CTWMM K O M ~ J I ~ K C H O ~ ~  OUeHKM UeJIe- 
~ 0 0 6 p a 3 ~ 0  3 a I I p o c M ~ b  H ~ O ~ X O A H M ) ' ~ ~  M H ~ O P M ~ L ( M I O  HenOCPeACTBeHHO 
y @MPMM M M3 APJTMX MCTOYHMKOB. Ecna MMeIOTCH C m e C T B e H H b I e  
pacxomeawr, n p o B o m l u a H  a ~ a n ~ 3  Q H ~ M ~  MomeT npafi~a K B~IBOAY, 
9TO H e  BCe B IIOpRAKe.  TO 3HaYMT, YTO A 0  3aKJIIOYeHMH K ~ K I . I X - ~ H ~ O  
A O ~ O B O ~ ~ H H O C T ~ ~ ~  CneAyeT 60JIee AeTZlJIbHO M3flMTb nOJIOXeHMe. 

Ko~nllelCC~aII OyeHKa 6mOpOZO ypO8HII IIPOBOAMTCR TOJIbKO B TOM 
Cnf lae ,  eCnM nOJIfleHb1 yAOBJIeTBOpMTeJIbHbIe pe3YJIbTaTbI no npeABa-  
p M ~ e n b H 0 f i  K O M ~ ~ ~ K C H O ~ ~  OueHKe. K ~ K  IIpaBMnO, I I p O B O ~ U a R  aHZUIM3 
@MpMa M @MpMa - 0 6 ' b e K ~  aHanM3a OAHOBPeMeHHO nPOBOaRT B3aMM- 
HJW KOMnneKCHJW 0ueHKY IIePBOrO YPOBHH C O ~ C ~ ~ H M ~ M  O ~ U M X  
a c n e K T o B  nnaaapye~ofi cnenm. E c n ~  @ M P M ~ I  n p M x o m T  K 06010~~0- 
MY MHeHMK) 0 TOM, YTO CAeJIKa HMeeT P e m b H b I e  IIepCIIeKTHBbI, OHM 

npHCT)'IIaIoT K 6onee A O ~ O ~ O C T O R ~ ~ ~ ~  M ~ ~ o A o J I > K M T ~ J I ~ H o ~ ~  CTWMM 
aHWIM3a - K O M ~ J I ~ K C H O ~ ~  OueHKe  BTOpOrO ypOBH5I. 

B ~ o J I ~ I I I M H c T B ~  CJIflaeB KOMnJIeKCHaH O u e H K a  BTOpOrO YPOBHH 
BbInOnHHeTCR CTOPOHHMMM KOMnaHMHMM M C C J I ~ A O B ~ T ~ J I ~ C K O I ' O  np0- 
@MnH MJIM A~~~CTB)WUMMM OT MX MMeHM. K TaKOBbIM OTHOCHTCH: a) 
ayAMTOpCKMe Pi 6 y ~ r a T I ~ e p ~ K k i e  @ M P M ~ I ,  MMe10UMe A O C T ~ T O Y H ~ I ~ ~  
o n b m  A J ~ H  ~ce06 . s e~nm~e1-o  a ~ a n ~ 3 a  QMH~HCOBO~O n o n o x e H M R  M 
HaTIOTOBbIX o ~ R ~ ~ T ~ J I ~ c T B  KOMMeP9eCKMX 0 p ~ a H M 3 a u M f i ;  6) 1 0 P W M -  
YeCKMe @MPM~I ,  aHaTIM3MP)'lOUMe KOHTPaKTbI, BOIIPOCbI, KaCaIOUMe- 
CH PerMCTpaUMM Pi IIpOYMX IopMAM9eCKHX aCneKTOB; B) TeXHMYeCKMe 
KOHCYIIbTaHTbI MJIH KOHCYnbTaHTbI no 3KOJIOTMM, KOTOPbIe MOrYT CO- 
CTaBMTb 3aKJlI09eHMe no IIPOM3BOACTBeHHbIM BOIIPOCaM, MCIIOJIb30- 
BaHMK) TeXHOJIOrMM Pi C O ~ I I I O A ~ H H K )  IIpHPOAOOXpaHHOrO 3aKOHOAa- 
TeJIbCTBa. 

B IIpOueCCe 0 @ M ~ M ~ b H 0 f i  K O M I I J I ~ K C H O ~ ~  OUeHKM MOXeT 3anpa- 
IIIMBaTbCH pa31IMYHaH MH@OPM~UMII - OT K0IIMfi @ M H ~ H C O B ~ I X  AOKY- 
MeHTOB A 0  AOKYMeHTaL(MM IOPkiAMYeCKOTO, @MH~HCOBOTO, IIPOM3BOA- 
CTBeHHOrO M 3KOnOTMYeCKOTO XapaKTepa.  B 3aBMCMMOCTM OT KOHKPeT- 
HbIX I I o T ~ ~ ~ H o c T ~ ~ ~  M MHTepeCOB @ M P M ~ I ,  I IPOBOAIIU~~~ aHaJIM3, 06.se- 
MbI M @ O P M ~ I  3 a I I p a I I I M ~ a e M 0 f i  M H @ O P M ~ ~ M M  M O W  6 b 1 ~ b  Pa3HbIMM. 
0 ~ 6 0 ~  AaHHbIX, H ~ O ~ X O A M M ~ I X  &JIH aHaTIM3a B XOAe K O M W I ~ K C H O ~ ~  
OUeHKM, 3aBMCHT OT KOHKPeTHbIX aCneKTOB K a ~ 0 f i  CAenKM. 

E I s f l a e ~ b r e  @ M P M ~ I  no MX pona B P ~ I H O ~ H O M  npouecce, KaK npa- 
B m O ,  nOApa3AeJIH10TCR H a  TPM Q m b I :  KOHTPaTeHTbI, KOHKYPeHTbI M 
n p e A n o n a r a e M a R  ( ~ O T ~ H U M ~ ~ H ~ H )  wrMeHTypa. no ~amnofi @ a p ~ e  B 
KOMnbloTePHbIX G ~ H K ~ X  AaHHbIX aKK)'MYJIMPJWTCR CBeAeHMH no CJIeAy- 
m u m  A B ~ M  H a n p a B n e H a m :  o6mae c s e n e H m ;  c T a T a c T M s e c m e  noea- 
s a ~ e n ~ ,  x a p a ~ ~ e p a 3 ) ~ m ~ e  ~ K O H O M M Y ~ C K O ~  M Q M H ~ H C O B O ~  nonoxe- 
HMe, ~ @ @ ~ K T H B H O C T ~  AeRTeJIbHOCTM M K O H K Y ~ ~ H T O C ~ O C O ~ H O C T ~  H a  
PbIHKe. 

npa M ~ ~ Z I ~ H M M  QMPM M C ~ O ~ ~ ~ ~ I O T C H  C n e A y m u M e  MCTOYHMKM MH- 
QOPM~UMM. 

1. I I e p ~ o n ~ . ~ e c ~ a ~  n e s a T b .  B 3apy6emofi n e p ~ o ~ ~ s e c ~ o f i  n e s a T a  
(xyp~anax, rase~ax, n a m e c ~ a x )  ~ Y ~ J I M K ~ ~ T C H  AoBonbHo  M H o r o  cne- 
UManbHbIX C B ~ A ~ H M ~ ~  0 ~eKJWefi AeRTeJIbHOCTM @MPM. C)W~CTB~HH)W 
P O n b  M Q a e T  H H @ O ~ M ~ ~ H H ,  IIy6J'IMKyeMaR B BMAe OTAenbHbIX BbInYCKOB 
m~ npanoxea~fi K ~ K O H O M M ~ ~ C K M M  r a 3 e ~ a ~  M x y p H a n a M ,  o A e m e n b -  
HOCTM K P P H b I X  HaUMOHanbHbIX @MPM. 

2. ~ H @ O P M ~ ~ E I R ,  ny6nMKyeMaR CaMMMM @MPM~MM. ~ O A O B ~ I ~  OTYe- 
TbI 0 AeHTeJIbHOCTM @MPM - COCTaBJIR10TCR K eXerOAHOMY C O ~ P ~ H M I O  
a w M O H e p O B  M )TBePmaK)TCR COB~TOM AMpeKTOPOB. K p o ~ e  OTHOCM- 
TeJIbHO n0JlH0fi XapaKTepMCTMKM AeHTeJIbHOCTki QMPM~I  38 M C T ~ K U I H ~ ~  
@ I . I H ~ H C O B ~ I ~ ~  TOA T O A O B O ~ ~  OTYeT MOXeT TaKme COAePXaTb aHaTIM3 @PI- 
H a H c o s b I x  no~a3a~eneCi 3a nocneAHMe 10-1 5 neT.  

E m a ~ c o s b ~ e  oTseTb1 QMPM, IIy6JIMKYeMb1e e x e r o A H o  MnM exemap- 
T ~ ~ H O ,  D a m  n p e A c T a B n e H a e  o cpencmax, KOTOP~IMM OHM pacnonara- - 
K)T, MCT09HMKaX @ M H ~ H C M P O B ~ H H H  M T. A. 



~ P O C ~ ~ K T ~ I  @HPM C O A e p X a T  I I o A ~ o ~ H ~ I ~  XapaKTepHCTHKy HX np0- 
H ~ B O A C T B ~ H H O #  AeRTenbHOCTH H TeXHMYeCKElX A O C T M ~ ~ H H ~ ~ ,  HCTOPMH 
pa3BMTHX, C B F I ~ ~ #  C APJTHMH @ M P M ~ M H  H T. A. 

Ka~anora MH@OPMHP)'~~T 0 HOMeHKJIaType B ~ I ~ ~ C K ~ ~ M O #  npOAyl<- 
IJHH, n p e A H a 3 H a q e H b I  AJIR pa3JIHYHbIX IJeJIefi, H a n p M M e p  HCnOJIb- 
30BaHMR B ~ O C ~ U I O ~ H O #  TOPrOBT[e. 

3. I I ~ @ o p ~ a u m ,  n p e A o c T a s n x e M a r r  C ~ ~ I J H U H ~ H ~ O B ~ H H ~ I M H  opra- 
HM3aIJHXMH, - KpeAHTHO-CnPaBOYHbIMH ~ I O P O ,  COIO3aMM l I p e A n P H H H -  
M ~ T ~ J I ~ # ,  TOprOBbIMH n U a T a M H ,  KOHCyJIbTaIJHOHHbIMH @HPMIMM, 
C n e I J H U H 3 H p O B a H H b I M H  MapKelXHrOBbIMH H H @ O P M ~ ~ H O H H ~ I M E ?  H HC- 
CJIeAOBaTeJIbCKMMH @HpMaMH,  rOCyAapCTBeHHbIMH OPTaHH3aIJHXMH. 
O ~ ~ N H O  llpeAOCTa&TIReTCX 3a W a T y  no nOAnMCKe HJIH H a  OCHOBe pa30- 
B ~ I X  3anpoco~. 

4. C ~ ~ ~ B O Y H H K M  no @ H ~ M ~ M  COAepXaT CHCTeMaTH3HpOBaHHylO HH- 
@opMaIJHIO 0 KOMnaHHXX, A ~ # C T B ~ I ~ ~ H X  B pa3JIMqHbIX OTpPCJIIIX, pas- 
HbIX no X a p a K T e p y  C O ~ C T B ~ H H O C T H  H npHHaLlJeXHOCTH K a n M T U a  H T. A. 
K O M ~ J I ~ K C H O ~  HCnOJIb3OBaHHe Pa3JIHqHbIX BHAOB CITPIBOYHHKOB no- 
3BOJIReT H e  TOJIbKO BbLIICHHTb MeCTOHaXO>K4eHHe, CneIJHUH3aIJHIO H 
ApJTMe 06uae CBeAeHHXO TO# HJIH MHO# @ H p M e ,  H O  H npeABapMTeJIbH0 
0IJeHHTb ee B KaqeCTBe n O T e H I J H U b H O r 0  n a p T H e p a  HJIH KOHKYPeHTa. 

CnpaB0 ' IHHKPi  no @ H P M ~ M  ( M e X A y H a p o ~ H b I e  H H a I J H 0 H U b H b I e )  
nOApa3AeJMIOTCX H a  m p e C H b I e ,  T O B ~ ~ O @ H ~ M ~ H H ~ I ~ ,  o 6 u e @ ~ p ~ e ~ -  
H b I e ,  no a a H O H e p H b I M  O ~ ~ ~ C T B ~ M ,  6~orpa@~recme:  

W p e C H b I e  COAepXaT nOqTOBbIe  PeKBH3MTbI @HPM, HX ~ e n e @ 0 H b 1 ,  
@ ~ K C ~ I  H TeJIeKCbI; 

T O B ~ ~ O @ M ~ M ~ H H ~ I ~  BKJIIOYaIOT n e p e q e H b  BCeX @HPM, OTHOCXUHXCX 
K pa3JIHYHbIM OTpaCJIIIM O A H O ~ ~  CTPaHbI ( H ~ I J H o H U ~ H ~ I ~ )  HJIH U H P O -  
KOrO KpJTa CTpaH (Me>yqyHapo~HbIe) ;  no K W O M Y  T O B a p y  B U@~BHT- 
HOM n o p m K e  n e p e 9 H c m m T c x  @ H P M ~ I ,  ~ ~ H H M ~ I O ~ H ~ C X  ero ~ P O H ~ B O A -  
CTBOM ma ~oprosneit; H a a M e H o s a H H e  T o s a p o B  T a m e  p a c n o n o x e H o  
no U@~BHTY; 

0 6 u e @ H p M e H H b I e  - 0 6 5 e ~ ~ m m ~  CBeAeHMR 0 @kipMax,  CYUIeCTBy- 
IOLIJHX B J I I O ~ ~ I X  IOPHAHYeCKMX @ o ~ M ~ x ,  B TOM YHCJIe O ~ L ~ ~ C T B ~ X  C O r -  
P ~ H H ~ ~ H H O #  OTBeTCTBeHHOCTbIO, YaCTHbIX npeAnPHFITHXX H T. A., KO- 
TOpbIe  no n p a B 0 B O M y  nOJIOXeHMIO H e  06113aHb1 ~ T Y ~ J I H K o B ~ T ~  O P I e T b I  0 
C B O ~ #  AeXTeJIbHOCTH; 

no a a H O H e P H b I M  O ~ ~ ~ C T B ~ M  - AaIOT ~au6onee n 0 J I H O e  npeACTaB-  
J I e H H e  0 @ H ~ M ~ x ,  CYUIeCTB)'K3LUHX TOJIbKO B @ 0 p M e  aKuHOHepHbIX 06- 
WeCTB; 06b19~0 B HHX BKJIIOqaIOT AaHHbIe  0 TeX KOMnaHWIX, a l U W H  
KOTOPbIX K O T H P W T C R  H a  @OHAOB~IX 6 ~ p x a x  CTpaHbI-H3AaTeJIX; 

6 ~ o r p a @ ~ s e c m e  - c o o 6 ~ a 1 0 ~  K p a T m e  c s e A e H m  o A e m e m x  pa3- 
JIHYHbIX c@ep, B TOM qHCJIe npeACTaBHTeJIIIX AeJIOBOrO M H p a .  

M ~ o r a e  QMPM~I KaK H a  3anme, TaK a B POCCHH c onac~oji OTHO- 
CRTCR K n p o c b 6 a M  IIpeAOCTaBHTb M H @ o P M ~ ~ H I O  ApJTHM @MPMIM B 
PaMKaX K O M ~ J I ~ K C H O #  OIJeHKH, nOCKOJIbKy MH@oPM~IJHX MOXeT CO- 
A e p X a T b  K O M M e p Y e C K m  T ~ # H Y  HJIH MMeTb KOMMePYeCKYH) UeHHOCTb 
( H a n p H M e p ,  KTIaHbI no nepCneKTHBHbIM npOeKTZlM, KOTOPbIMH M O W  
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BOCnOJIb30BaTbCX KOHKypeHTbI,  HJIH CnMCKEl KJIHeHTOB n ~ 6 o  nOCTaB- 
WHKOB, KOTOPbIe M O W  nOMOYb KOHKYPeHTaM B ~ 6 b 1 ~ e  HX nP0flYKIJMI.I 
HJIH B IIOJIyYeHHH AOCT)TIa K 6onee BbIrOAHbIM MCTOYHMKaM IIOCTa- 
BOK). OAH~KO C m e C T B W T  MeTOAbI 3 a u H T b I  HH@OPM~UHM OT H e n p a -  
BOMepHOrO MCIIOJIb3OBaHwi HJIH PaCnpOCTpaHeHHX.  

K o H @ ~ ~ A ~ H I J H U ~ H O C T ~  H H @ o p M a u H H ,  H M e I O U e #  KOMMepYeCKyIO 
IJeHHOCTb, 06ecneqasae~crr n0CpeACTBOM 3aKAIOYeHHR ~ O A ~ O ~ H O ~ O  
nHCbMeHHOT0 COmaUIeHHX.  00 IIOAnHCaHHR TaKOrO COrJIaUeHHX KOM- 
n a H H X  AOJIXHa I IpOBepHTb CTaTyC @HpMbI, np0~0MIIIefi a H U H 3 .  E c ~ e -  
CTBeHHO, KOMllaHHX AOJIXHa 6 b 1 ~ b  y B e p e H a  B TOM, 9TO O H a  ~ Y A ~ T  CnO- 
C O ~ H ~  06ecneWi~b B C Y A ~ ~ H O M  n 0 P X A K e  H c n o n H e H H e  C O r J I a U e H w I .  
 TO 0 3 H a Y a e T ,  'iTO KOMnaHHH - 0 6 5 e ~ ~ y  a H U H 3 a  ~ O H ~ A O ~ H T C R  BbIXC- 
HHTb HeKOTOPbIe A a H H b I e  0 K O ~ ~ O ~ ~ T H B H O #  CTPYKTYpe @ H P M ~ I ,  np0- 
B o A X ~ ~ #  a H U H 3 :  KOMnaHMR AOJIXHa nOHHMaTb,  YTO e C n H  @ H p M a  3a- 
p e r H c T p a p o B a H a  B o@ruopaofi s o ~ e  H n a  B n1060i2 c-rpase, H e  m e m -  
Uefi ~ @ @ ~ K T H B H o #  I I p a B 0 ~ 0 f i  H c y ~ e 6 ~ 0 f i  CHCTeMbI, 0 6 e c n e Y H ~ b  BbI- 
nOJIHeHHe COrJIaUeHHR 0 K O H @ M A ~ H I J H U ~ H O C T H ,  p a B H 0  KaK H JIIO~OI-0 
ApJTOrO IOpHAHqeCKEl O @ O ~ M J I ~ H H O ~ O  o ~ X ~ ~ T ~ J I ~ C T B ~ ,  6 y ~ e ~  CJIOXHO. 

H e o 6 x o ~ a ~ o  BbLRCHHTb HH@oPM~IJHIO 0 MeCTOHaXOXQeHHH H 065e- 
M e  aKTHBOB, a TaIoKe A~JIOBOG HCTOPHH @ H P M ~ I ,  I I P o B o J W U ~ ~ ~  a H U H 3 ,  
AJrR OnpeAeJ leHHX TOrO, HaCKOJIbKO C e p b e 3 H b I  H P e U b H b I  ee H a M e p e H H R  
B O T H o w e H m i  npemarae~oii onepaum. Hanpa~ep ,  A ~ # C T B M T ~ ~ ~ H O  na 
@ H P M ~ ,  n p O B O J W u a R  a H U H 3 ,  06naaae~ OnbITOM M B03MOXHOCTXMH n0 
O p r a H H 3 a u H H  COBMeCTHOrO n p e A n p H X T H X ,  HJIH O H a  npOCTO npOBOAHT 
<cpa3BeAKyb, nbITaRCb H3yYHTb KOMnaHHIO M ee PbIHOK, n ~ 6 0  3aHHMaeT-  
CX W n H O H a X e M ,  A O ~ ~ I B ~ R  MH@oPM~IJHIO 0 nPOH3BOACTBeHHbIX n p O u e C -  
CaX, KJIMeHTaX KOMnaHHH,  W a H a X  M a p K e T H H r a  H T. A. 

ECT~CTB~HHO, CTOPOH~I noji4y~ H a  ~ ~ K J I I O Z I ~ H H ~  C o r n a u e H m  o 
K O H @ P ~ A ~ H U H U ~ H O C T H  TOJIbKO B TOM CJIyYae, eCJIH OHM n p e A B m T  pe- 
U b H W  B03MOXHOCTb 3aKAIOYeHHX AOCTaTOYHO M ~ c ~ U T ~ ~ H O #  C A e J I m  B 

~ Y A Y ~ ~ M .  
O A H ~ K O  eCTb MH@OPM~LIH~I ,  KOTOPaX HaCTOJIbKO K O H @ H ~ ~ ~ H U H U ~ -  

H a  a U e H H a ,   TO H e  A o m a  p a 3 r n a ~ a ~ b c ~  HH npa K a m x  O ~ C T O X T ~ J I ~ -  
CTBaX. E c n ~  ~ e p a 3 6 o p s ~ ~ a ~  B CpeACTBaX @HpMa,  IIpOBOLMWaR a H U H 3 ,  
c y M e e T  n o n y Y a T b  a ~ @ o p ~ a u a r o ,  H a n p m e p ,  o ~ e 3 a p e r a c ~ p ~ p o s a ~ -  
HOG H H T ~ J I J I ~ K T ~ U ~ H O ~ ~  C O ~ C T B ~ H H O C T H ,  O H a  CMOXeT 3 a p e r H C T p H p O -  
BaTb TaKyIO C O ~ C T B ~ H H O C T ~  H a  CBOe HMX, 0 6 0 r a ~ H ~ b c R  3a C q e T  ee HC- 
nOJIb30BaHMX H A a X e  CAeJIaTb HeB03MOXHbIM M I I  ~ H U H ~ H P Y ~ M O ~ ~  
KOMnaHMM P a C n O p F I X e H H e  el0 B 6 y ~ y ~ e M .  

H e o T b e M J I e M o e  CBOGCTBO MHPOBO~O pbIHKa,  onpenenmouee conep- 
HHYeCTBO M e m y  X O ~ R # C T B ) ' I O ~ H M H  C Y ~ ~ ~ K T ~ M I I  Pa3HbIX C T p a H  B YC- 
JIOBHXX mo6anasau~~ 6 H 3 H e c a 7  - KOHKYPeHUHR.  OH^ OKa3bIBaeT B03- 



A ~ ~ ~ C T B H ~  H a  @ O ~ M M ~ O B ~ H H ~  K O H K ~ " ~ H T O C ~ O C O ~ H O C T ~ ~  HauHO- 
H n b H b I X  3KOHOMHK, HX OTAeJIbHbIX CeKTOPOB ki X O ~ H # C T B ~ H H ~ I X  eAM- 
HHII ( K O M I I ~ H H ~ ~ ,  @ H ~ M ,  n p e ~ I I p a H ~ a f i ) .  

pea.JIM3auHM IIOCTaBJIeHHbIX npeAIIpHHTHeM IIepCneKTMBHbIX 
ueJIefi @ o ~ M ~ J I H ~ ~ ~ T c H  MapKeTHHrOBaH CTpaTerMH - OCHOBa A ~ ~ ~ C T B M #  
B KOHKPeTHbIX PbIHOYHbIX YCJIOBMHX, OnpeAeJIHIOLUaFI c n o c 0 6 b 1  npMMe- 
HeHHR 3JIeMeHTOB MZlpKeTHHra AJIR PaCIlIapeHMH UeJIeBbIX PbIHKOB M 
AOCTHXeHMR HaHJIy'IIlIHX pe3YJIbTaTOB. 

B 3aBMCMMOCTM OT XapaKTepa ueJIefi M CpeACTB MX AOCTMXeHMR 
MOXHO BbIAeJIHTb HeCKOJIbKO B m O B  ~ T p a ~ e r M # ,  npMMeHReMbIX B AeR- 
TeJIbHOCTki MeXAyHZlpOAHbIX @ H ~ M ,  a T a m e  HX npOM3BOACTBeHHbIX 
OTA~JI~HM#:  3aBOeBaHWI MJIM PaCIlIMpeHMH AOJIM PbIHKa; H H H O B ~ ~ H # ;  
~ ~ @ @ e p e ~ u ~ a u M k i  npOAyKUHH; CHMXeHHR M3AepXeK npOM3BOACTBa; 
BbUMAZlHMH; HI-IAMBH,4YaTIM3auMM ~ o T ~ ~ ~ H T ~ J L H .  

C~paTelIi~ 3aBOeBaHHR HJIH PaClUHpeHHIl nOJIH PblHKa OCJWeCTBJIHeT- 
CR nyTeM BbInyCKa M BHeAPeHMR H a  PbIHOK HOBO# npOAyKUHH, @OP- 
MMpOBaHWI COOTBeTCTByIolUMX 3aIIpOCOB y no~pe6Ei~eJIe#, npOHHKH0- 
BeHHR B HOBbIe c@epb1 npHMeHeHHH npOAyKUMH. Y B ~ J I M Y ~ H M ~  AOJIM 
T~&I(M~HoHHo# npOAyKUHH B YCJIOBWIX, KOrAa BCe TOBapHbIe PbIHKM 
TaK HJIM HHaYe nOAeJIeHb1, B03MOXHO JIMLLlb 3a CYeT J'XOAa C PbIHKa 
KOHKYpeHTa, ~ P M O ~ P ~ T ~ H H H  Y KOHKYPeHTa er0 AOJIM PbIHKa, CHMXe- 
HMH nOA BJIWIHHeM KOHKYpeHuHM AOJIM ~ o ~ ~ y p a p y I o L U e #  @ M P M ~ I  M 
T. A.  TO AOCTMraeTCH nyTeM M O A H @ H K ~ ~ M H ,  BHeApeHWI HOBbIX MOAe- 
JIefi, npHMeHeHHH KaK IIPRMbIX, TaK H CKPbITbIX MeTOAOB KOHKYpeHT- 
HOG 60pb6b1.  

Cqamrun unno~awiii n p e A n o n a r a e T  c o 3 ~ a ~ ~ e  M ~ A ~ J I M # ,  H e  HMem- 
W a x  aHXilOrOB H a  PbIHKe. K TaKEIM H3AeJIMHM OTHOCHTCH npeme BCerO 
n p H H u a n M a r r b H 0  HOBbIe npOAyKTb1, OPHeHTMPOBaHHbIe H a  HOBbIe IIO- 
T ~ ~ ~ H O C T H .  

K 3~0fi CTpaTeIuM npMMbIKaeT CTpaTeIuH M H H O B ~ ~ M # ,  3aKnIOYaIO- 
WaRCH B KOIIHPOBaHHH HOBLLleCTB, p a 3 p a 6 0 ~ a ~ ~ b 1 ~  KOHKYPeHTaMM, M 
npeme B c e r o  n p a a u a n a a r r b a o  H O B ~ I X  a ~ e # ,  s a r r o x e ~ ~ b ~ x  B HOBO# 
npOAyKUHM. T a ~ p  CTpaTerHIO npOBOlVIT @ H ~ M ~ I ,  0 6 n a ~ a m ~ ~ e  3Ha-  
YHTeJIbHbIMH PeCYpCaMH a nPOH3BOACTBeHHbIMM MOWHOCTRMH, ~ e o 6 -  
XOAMMbIMH AJW ~ M C T ~ O ~ O  OCBOeHHH H MaCCOBOrO BbInyCKa CKOnHpO- 
BaHHOrO M3AeJIHH M ~ 6 b 1 ~ a  er0 H a  TeX PbIHKaX, KOTOPbIe e lUe  H e  3aBOe- 
BaHbI U n E i ~ ~ e p ~ ~ f i *  K O M H ~ H M ~ ~ ~ .  

CqaTerun m@@epenwawn nponywme n p e A n o n a r a e T  MOAM@HK~-  
UMIO H YCOBePLLleHCTBOBaHHe TpaAMuMOHHbIX H ~ A ~ J I M # ,  BbInYCKaeMbIX 
~ e m y H a p o ~ ~ o f i  @ ~ p ~ o f i ,  3a cYeT pearra3aqaa H O B ~ I X  T e m M Y e c m x  
I IpHHuHnOB,  BHeCeHHH B H3AeJIMe TaKMX H ~ M ~ H ~ H M # ,  KOTOPbIe M O W  
BbI3BaTb HOBbIe ~ O T ~ ~ ~ H O C T M  MJIM C03AaTb HOBbIe c@epb1 MCIIOJIb3OBa- 
HMH TOBapa. 

Cqamrm cnmcennn ~ 3 n e p x e ~  npon3~onnea ~ p e 6 y e ~ :  M a c c o B o r o  
BHeAPeHMH 3KOHOMHYHOrO O ~ O P Y A O B ~ H M H  M T ~ x H o J I o ~ M ~ ~ ;  YCTaHOBJIe- 
HHH KOHTPOJIH H&I( nPRMbIMM H HaKn&I(HbIMM PaCXOAaMH; CHHXeHMR 
PaCXOAOB H a  HaWHO-HCCJIeAOBaTeJIbCKMe a KOHCTPyKTOPCKMe pa60~b1 

(HHOKP) M PeKnaMy;  CO3AaHHH ~ J I ~ T O ~ P M H T H ~ I X  Y C J I O B M ~ ~  AJIH AOCTy- 
?a K CbIPbeBbIM PeCypCaM; OpMeHTauHki CMCTeMbI ~ 6 b 1 ~ a  H a  6 0 n b ~ u a e  
v ) T I n b I  no~pe6w~eneG H a  MHOrMX HauMOHaTIbHbIX PbIHKaX. 

C~paTerHIl Bb-aHHR MCnOJIb3YeTCH7 KOrAa TeI-IAeHuHki KOH'bIOHK- 
~ y p b ~  M n o K y n a T e n b c K o r o  cnpoca H e  o n p e n e n e H b 1 .  B x a x  c n y r a H x  
Kp)TIHaFI @ M p ~ a  npeAnOYMTaeT B03AepXMBaTbCH OT BHeApeHHH np0- 
AyKTa H a  PbIHOK M M 3 P H T b  A ~ ~ ~ C T B M H  KOHKYpeHTa. B O ~ M O X H O C T ~  BM- 
XUiAaHMH M nOCJIeAyIOWer0 <(pbIBKa* CTaBHT Kp)TIHbIe @ H ~ M ~ I  B PIC- 
KnmYMTenbHoe nonoxesae, n a e T  MM OnpeAeneHHbIe  n p e a M W e c T s a  B 
K O H K Y ~ ~ H T H O #  6opb6e. T ~ M  H e  MeHee  OHM O ~ ~ I Y H O  OTHOCHTCH K npa- 
HIITMIO p e I l I e ~ M #  0 HOBOBBeAeHWIX OYeHb OCTOPOXHO, nOCJIe BCeCTO- 
POHHMX MaPKeTMHrOBbIX H C C J I ~ A O B ~ H M ~ ~ ,  IIepCneKTMBHbIX PaCYeTOB 
~ I ~ M ~ ~ ~ ~ H O C T H  M KOHTPOJIHPY~MO# AOJIH PbIHKa. 

C T ~ ~ W ~ H R  HHWBwaJlH3aWH no~pe6H~e~rrr LLlHpOKO IIpMMeHIIeTCH, 
HaIIpMMep, nPOM3BOAMTeJIHMM O ~ O P Y A O B ~ H M H  IIPOM3BOACTBeHHOTO Ha- 
3HaYeHWI, OpHeHTHpOBaHHOrO H a  MI-IAMBmYXilbHbIe 3aKa3bI nOKyna-  
~ene#.  

q ~ 0 6 b 1  H e  AOnYCTHTb 0 ~ ~ 6 0 ~  npki pa3pa60~~e M ~ ~ K ~ T M H ~ O B O #  
CTpaTerMM, H ~ O ~ X O A M M O  KaK MOXHO TOYHee OTBeTMTb H a  ma~~b1f i  
BOnpOC: ~ K ~ K O B ~ I  ~ T O ~ J ' A H T ~ J I ~ H ~ I ~  npMYHHbI BbIXOAa H a  M e m y H a p O A -  
H ~ I #  P ~ I H O K ? ~  O C O ~ ~ H H O  IIpHRJIeKaTeJIbHbIMM M O W  OKa3aTbCH CJIeAy- 
mWMe O ~ C T O R T ~ J I ~ C T B ~ :  6onee B ~ I C O K ~ F I  np~6bmb 3a cYeT 6onbuero 
o 6 ' b e ~ a  n p O A a X  TOBapOB M YCJIJT H a  BHeIlIHeM PbIHKe; naAeHHe  CnpOCa 
H a  TOBap BHyTPM CTpaHbI, KOTOPOe MOXeT 6 b 1 ~ b  KOMneHCHPOBaHO er0 
YEEJIHYeHMeM H a  BHeLLlHeM PbIHKe; J I ~ T o T H ~ I ~ ~  M H B ~ C T H ~ H O H H ~ I #  pe- 
)IUIM AJW B H ~ L L ~ H ~ ~ K O H O M M Y ~ C K O #  AeHTeJIbHOCTM H a  M ~ ~ P ~ H H O M  PbIH- 
Ke; PaCCpeAOTOYeHMe npeAnpHHMMaTeJIbCKOr0 PHCKa M e m y  BHyTpeH- 
HMM M BHeLLlHHM PbIHKaMM; B03MOXHOCTb nPOAJIeHMH XH3HeHHOTO 
uMKna T o s a p a ;  pacnpeneneme s a ~ p a ~  H a  HHOKP H a  6on~ruafi 0 6 5 e ~  
npOM3BOACTBZl; nOBbILLleHMe npeCTMXa @HPM~I ,  KOTOpaFI CTaTIa M e m y -  
H ~ ~ O A H O # ,  M Ap. 

OAHOBP~M~HHO CJIeAyeT WMTbIBaTb M ApJTHe @ ~ K T O P ~ I ,  npOTHB0- 
A ~ ~ ~ C T B ~ I ~ U M ~  BbIXOAy H a  BH~LL~HH# PMHOK: np~6b1nb MOXeT OKa3aTb- 
CR H e  CTOJIb BMCOKO#, KaK npeAnOJIarXilOCb, H3-3a H ~ C T ~ ~ H J I ~ H O C T H  
H ~ ~ M O H ~ ~ H O #  B~TI IOT~I  3~cnop~epa ,  n o n w ~ ~ ~ e c ~ o f i  a o6me# ~ K O H O -  
MHY~CKO# CHTYauMH 38 p y 6 e x o ~ ;  npOHHKHOBeHMe M yKpenJIeHHe H a  
HCKOMOM s a p y 6 e x ~ o ~  PbIHKe no~pe6ye~  3HaYHTeJIbHbIX CpeACTB, KO- 
TOPbIe M O W  H e  COOTBeTCTBOBaTb nJIaHHPYeMbIM pe3yJIbTaTaM a B03- 
MOXHOCTRM @HPMM; np~cnoco6~1e~ae  TOBapa K T ~ ~ ~ O B ~ H M H M  3aPY- 
6ex-101-0 PbIHKa MOXeT OKa3aTbCH BeCbMa AOPOrOCTOHWHM MJIH H e p e -  
arrbHbIM. 

Bce apvMeHTbI<(3a ,>  H anpOTMB* AOJIXHbI IIPMHHMaTbCH BO BHHMa- 
HMe npa BbIXOAe H a  ~ e X Q y H a p o ~ ~ b 1 f i  PbIHOK. ~ o J I o X P I T ~ J I ~ H O ~  PeLLle- 
HMe npMHMMaeTCH B TOM CJIWae, eCJIM BbIXOA H a  B H ~ L L ~ H H ~ ~  PbIHOK OT- 
KpbIBaeT AJIH @ M P M ~ I  HOBbIe nepCIIeKTMBb1, KOTOPbIe IIepeKPbIBaIOT 
B c e  pearrbHbIe  3 a~pa~b1  a PMCKM no a x  p e a r r ~ 3 a q ~ ~ .  

P ~ U M B  3aHIITbCH C ~ ~ I T O M  CBOHX TOBaPOB B TO# HJIH HHOG C l p a H e ,  



@ ~ p ~ a  nonma ~ b 1 6 p a ~ b  ~ a ~ n y w m f i  cnoco6 o p r a ~ ~ 3 a ~ ~ ~  M e w m a -  
p 0 ~ ~ 0 f i  AeRTeJIbHOCTH. K ~ K  YXe rOBOpMnOCb, MX MOXeT 6b1~b, KaK 
MHHMMYM TPM: 3KCnOPT, COBMeCTHaR lTpeAIlpMHMMaTeJIbCKaR AeRTeJIb- 
HOCTb M lTPRMOe MHBeCTMPOBaHMe. 

@ M p ~ a ,  O C ~ e C T B . J l R I O 4 a R  MeXAyHaPOAHJ'IO MapKeTHHrOBylO AeR-  
TeJIbHOCTb, AOJIXHa OlTPeAeJIMTb CTelTeHb CTaHnaPTM3aLIMM CBOMX nJIa- 
HOB M c ~ p a ~ e r ~ f i .  

C T ~ ~ ~ ~ T H ~ H ~ O B ~ H H ~ I ~ ~ ,  MJIH ~ 0 6 a J I b ~ b I f i ,  IIOAXOA 3aKnIO9aeTCR B 
MCnOJIb30BaHHH ~ A E I H O ~ ~  M ~ P K ~ T H H ~ O B O ~ ~  CTpaTerMM AI[R BCeX CTpaH, B 
KOTOPbIX @ M P M ~  MMeeT CBOH HHTepeCbI.   TO lT03BOJIReT CHM3MTb PaC-  
XOAbI H a  M a P K e T H H r  M lTPOH3BOACTBO. 3 ~ a  CMCTeMa, OAHaKO, IIJIOXO 
Y M T b I B a e T  T ~ ~ ~ O B ~ H M R  OTAeJIbHbIX PbIHKOB, lT03TOMJ' JIJTIlIe BCeI'O pa- 
6 0 ~ a e ~  B cnpae  o r p a H H q e H H o r o  s H c n a  M H o c T p a H H b I x  P ~ I H K O B  H MX 
CXOACTBa C PbIHKOM C O ~ C T B ~ H H O ~ ~  CTPaHbI. 

H ~ c T ~ H ~ ~ ~ T H ~ H ~ o B ~ H H ~ I ~ ~  nOAXOA ~ p e 6 y e ~  OTAeJIbHOrO MapKeTHH- 
r o B o r o  n n a H a  AI[R K ~ X A O ~ O  pbIHKa,  pa3pa6a~b1~ae~oro c y r e T o M  MecT- 
HbIX ~ p e 6 0 ~ a ~ M f i .  3 ~ a  CTpaTerHR IIOAXOAMT @ H ~ M ~ M ,  HMeIOUHM AeJIO 
CO MHOMMM aCCOPTMMeHTHbIMZl rp)TInaMH TOBaPOB H MHOrHMM pas- 
H O O ~ ~ ~ ~ H ~ I M H  HHOCTpaHHbIMH PbIHKaMH. 

Bce 6 o n b m e  acnonb3ye~c~ B n p a K T a K e  M e m y H a p o A H b r x  @HPM 
K O M ~ I I H E I P O B ~ H H ~ I ~ ~  IIOAXOA, ~ 0 9 e ~ a I O U H f i  3JIeMeHTbI CTaHnaPTW3HPO- 
BaHHOrO M HeCTaHAapTH3MpOBaHHOrO M a p K e T H H r a .  

U e ~ a  - ~aa6onee ~ a m a r f i  a ~ ~ y ~ y n ~ p y l O m a f i  no~a3a~enb ,  x a p a K -  
~ e p M 3 y l O U M f i  KOH.bIOHKTYPY MMPOBOrO PbIHKa.  A B M X ~ H H ~  U e H  O v a -  

X a e T  W3MeHeHMe 0 6 ~ ~ 0 ~  npOM3BOACTBa M npe&TOXeHMR TOBapOB H a  
PbIHKe,  n 0 K y l T a ~ e J I b ~ K H f i  CIIPOC H YpOBHM no~pe6ne~ax ,  H 3 M e H e H H e  
3 a n a C O B  TOBaPOB. 

Ha BHeUIHMX PbIHKaX O C O ~ ~ H H O  H ~ O ~ X O A N M ~  pa3pa60~~a  W T K O ~ ~  
4e~0@06 nOflUmUKU.  TO CBR3aHO C TeM, 9TO B ~ e > ~ t [ y ~ a p ~ , Q ~ ~ f i  TOprOB- 
ne YCTaHOBJIeHMe n p a ~ H J I b ~ 0 f i  UeHbI  T O B a p a  - BeCbMa c J I o X H ~ I ~ ~  np0- 
UeCC. H CJTOXHOCTb 3 T a  CBR3aHa C TeM, 9 T O  U e H a  - BeJIM9MHa n p H H -  
U M n M U b H O  H ~ Y C T O ~ ~ ~ M B ~ F I ,  a @ ~ K T O P ~ I ,  KOTOPbIe CneAYeT nPMHMMaTb 
BO BHWMaHMe ITpM M3)TeHMM MeXAyHapOAHOrO L I ~ H O O ~ ~ ~ ~ O B ~ H H J X ,  r0- 
pa3~0 M H o r o w c n e H H e e  M C y u e c T B e H H e e ,  9 e M  @amopb~, m M x m u H e  
H a  s e ~ o o 6 p a 3 0 ~ a ~ ~ e  H a  BHyTPeHHeM ( H ~ u M o H ~ J I ~ H O M )  PbIHKe. Ha 
U e H y  B M ~ > K A ~ H ~ P O A H O ~ ~  TOprOBjle MMRIOT: UHKn,  B KOTOPOM HaXOAMT- 
CR MMPOBaR 3KOHOMHKa; O ~ U ~ C T B ~ H H ~ R  U e H a  nPOM3BOACTBa; K0H.b- 
I o H I c r y p a  PbIHKa;  KOHKYpeHL(HH; Ka9eCTBO T O B a p a ;  OTHOUIeHHH C no- 
KyrraTeJIRMM H ITOCTaBUHKaMH; 06.be~b1 M 6 a 3 H ~ ~ b 1 e  YCJIOBHR lTOCTa- 
BOK; YCJIOBHR nJIa~e~efi ;  COCTORHHe ~ e ~ e X H 0 f i  c@epb1;  KYPCbI 0 6 ~ e ~ a  
BUIOT.  

,QJIR O n p e A e n e H m  ~ a n p a a n e ~ ~ t i  q e ~ o ~ o f i  ~ O A H T M K M  @ H P M ~ I  MOW 
IIPOBOAMTbCR CJIeAJ'IOUMe MePOlTPMRTHR. 

Hu3~ue VeHbl npU 6blxode Ha ~ 0 6 b l c  PblHOK. q ~ 0 6 b 1  n p H B J I e 9 b  BHH- 
M a m e  no~yna~enef i  M s a ~ p e n a ~ b c ~  H a  HOBOM p b I H K e ,  ~enec006pa3- 
H O  YCTaHaBJIMBaTb H a  TOBaPbI  6onee HH3KMe U e H b I  no CpaBHeHHIO C 
UeHaMM KOHKYpeHTOB MJIH C C O ~ C T B ~ H H ~ I M M  UeHaMM, I I 0  KOTOPbIM 

TOBapbI  IIpOAaIOTCR H a  W e  OCBOeHHbIX PbIHKaX. Aanee, no M e p e  3a- 
BOeBaHMR o n p e , Q e J I e ~ ~ o f i  AOAM P b I H K a  W @OPMWPOB~HHR Y C T O ~ ~ ~ E I B O ~ ~  
KJIHeHTypbI @ M p ~ a  n O C T e n e H H 0  ( C T J T I ~ H V ~ T O )  I I O B b I U a e T  U e H b I  A 0  
YpOBHR U e H  A p y r H X  nOCTaBlJJHKOB. B a x ~ o ,  9~06b1 nOBbIIlIeHMe U e H  
6b1no O n p a B A a H H b I M ,  H a n p H M e p ,  B CBR3H C POCTOM lTPOW3BOACTBeH- 
HbIX PaCXOAOB, YJIYVUIeHMeM KaYeCTBa, HH@JIRUMOHH~IMM T e H n e H U H -  
RMM H T. A. 

3aquma no3uyuu. Q > ~ l p ~ a ,  c . rpeMrrmmcrr  C o x p a H u T b  CBOIO AOJIK) 
PbIHKa, aKTMBHO HClTOJIb3yeT T a K H e  MapKeTMHrOBbIe HHCTPYMeHTbI, 
KaK u e H a ,  y c n o B m  n n a T e x a ,  r a p a H T m ,  cepmc, p e w r a M a  a A p y m e  
MepOIIpMRTMR CHCTeMbI @OCCTMC (@OPMHPOB~HIIH C n p O C a  H CTH- 
MyJIMpOBaHMR ~ 6 b l ~ a ) .  

flocvedosarnmb~brii npoxod no cemeHmaM pblHIca H o c m  ccpa3~enb1~a- 
~ e J I b ~ b ~ f i *  X a p a K T e p ,  ~ ~ K J I I O ~ ~ I O U H ~ ~ C R  B HCnOAb30BaHHH UeHbI  
n o H c K a  M o c B o e H m  ~ a ~ 6 o n e e  nna~emecnoco6~b1x c e r M e H T o B .  llocne 
A O C T H e H H R  6orree BbICOKHX U e H  H a  n e p B O M  3 T a n e  I I p O A a X  @ H p ~ a  ne- 
PeXOAHT K IIOCTaBKaM T O B a p a  B CerMeHTbI PbIHKa C 6onbueii 3JIaCTM9- 
HOCT~IO cnpoca (y se r rw ie~~e  0 6 ~ 2 ~ 0 ~  3 a ~ y n o ~  npw c H m c e m H  q e ~ b ~ ) .  
Bamoe YCJIOBHe B T ~ L K O ~ ~  CMTYaUHH - ~ @ @ ~ K T E I B H ~ %  ITaTeHTHaR 3a- 
U M T a ,  HeB03MOXHOCTb AI[R KOHKYPeHTOB ~ ~ I C T ~ O  PaCKPbITb HOy-Xay H 
C03AaTb a H U O r  TOBapa .  

W T ~ K ,  UeAeHanpaEUIeHHaR UeHOBaR lTOJIMTHKa B 3KClTOPTHOM M a p -  
KeTMHre COCTOMT B TOM, 9~06b1 YCTaHaBJIHBaTb H a  CBOM TOBapbI T a m e  
UeHbI ,  KOTOPbIe ~YAJT C ~ O C O ~ C T B O B ~ T ~  OBJIWeHHIO 0 n p e ~ e J I e ~ ~ o f i  AO- 
nefi PbIHKa,  nOny%HHK) HaMeYeHHOrO 06-be~a n p ~ 6 b m ~  H T. A. Anx 
Y C n e U H O r O  P e U e H M R  PaCCMOTPeHHbIX C W T Y ~ U H ~ ~  H ~ O ~ X O A M M ~ I  ~ b 1 6 0 p  
M IIpaKTM9eCKOe MCnOJIb3OBaHMe T o r 0  HJIM HHOrO BHAa MapKeTHHrO- 
B ~ I X  yenoeb~x cmpamezuUY. 

P ~ C C M O T ~ H M  C O A e p X a H H e  M O C O ~ ~ H H O C T H  OCHOBHbIX UeHOBbIX 
~ T p a ~ e r M f i ,  MCIlOAb3YeMbIX B M e m y H a P O A H O M  MapKeTMHre.  

C ~ p a ~ e r n ~ l  u c n m n a  CnnBoKn n p e n y c M a T p a s a e T  nponaxy T o s a p a  no 
BbICOKHM U e H a M ,  BKJIIOqaIOUMM KPOMe U e H b I  npOM3BOACTBa BCe M3- 
A e p X K H ,  CpeAHIOIO M MOHOnOJIbHYIO r1pM6b1Ab. X a p a ~ ~ e p ~ a  n A R  TOBa- 
POB-HOBMHOK, 3 a U H U e H H b I X  n a T e H T a M H .  9 ~ a  BeCbMa PaCIIpOCTpa-  
H e H H a R  CTpaTerMR 0 6 e c n e q H ~ a e ~  ~ ~ I C T P Y I O  OKynaeMOCTb BJIOXeHHbIX 
CpeACTB, HO ~ @ @ ~ K T E I B H ~  O H a  TOJIbKO AI[R TOBapOB M PbIHKOB C DOC- 
TaTO9HO HH3KHM YPOBHeM 3AaCTH9HOCTM CITpOCa no U e H e .  O C O ~ ~ H H O  
aKTMBHO C T p a T e r H R  c(CH5ITMR CJIHBOK* I I p H M e w I e T C R  H a  CTWMH B H e -  
A P e H H R  X H 3 H e H H O r O  U H K n a  T O B a p a ,  KOrAa H ~ ~ J ~ I O A ~ ~ T C R  HeKOTOpOe 
n p e B b r m e H a e  cnpoca HW n p e A n o x e H M e M  M @ E I P M ~  M o x e T  ~ ~ H F I T ~  
MOHOITOJIbHOe n O J I O X e H H e  B IlPOH3BOACTBe H p e U M 3 a U M H  A a H H O r O  
T o s a p a .  

CTpamrm H H ~ K M  uen, nnn c T p a m m  u n p o p M B a n ,  n p e n y c M a T p m a e T  
I I IepBOHa9UbHJ ' IO ITpOA2iXJ' TOBapOB no HM3KHM U e H a M  C UeJIbIo CTW- 

MYJIMPOBaHMR C n p O C a ,  BbITeCHeHUR K0HKYpHP)WUHX TOBaPOB H 3aBO- 

I eBaHMR MaCCOBOrO PbIHKa. n p W e ~ n e ~ a  T a m e  jIJR TOBapOB C ~ l i 3 ~ 0 f i  
3JIaCTM9HOCTbIO CnpOCa.  OAH~KO ee ITpHMeHeHHe B COBpeMeHHbIX YC- 



JIOBWIX C m e C T B e H H O  3aTPynHeH0,  n0CKOJIbKy OYeHb CJIOXHO BnOC- 
JIeACTBMM IIOBbICMTb UeHbI. ~ o B ~ I L I I ~ H M ~  UeHbI 3aYaCTyIo CJIJCKMT npM- 
s a ~ o i i  o ~ ~ a 3 a  OT 3 a ~ n m ~ e ~ m  cnenm, ~ O ~ T O M Y  B c e  Y a u e  ~cnonb3ye~- 
CR M O ~ H @ M U M P O B ~ H H ~ ~ ~  @ O P M ~  3~0fi CTpaTerMM: HM3KMe JJeHbI n03BO- 
JIRmT @ M p ~ e  <cnpOpBaTbCR>> H a  PbIHOK, HO B n & J I b ~ e f i I U e ~  OHM H e  no- 
BaImamTcR,  a n o a n e p m s a m T c R .  n p a 6 b m b  0 6 e c n e r ~ ~ a e ~ c ~  3a c s e T  
MaCCOBOCTM I I p O n m .  ,&IH YCneXa TaKMX n e f i ~ ~ ~ ~ f i  H ~ O ~ X O A M M O ,  Y ~ 0 6 b 1  
3JIaCTMqHOCTb CnpOCa 6 b m a  B ~ I C O K O ~ ~ ,  a n0 AaHHOMY TOBaPY ~ a 6 ~ 1 m n a -  
nocb c o K p a u e H a e  ~ s n e p x e ~  npoa3~oncma M 0 6 p a ~ e ~ M R  B p a c s e T e  H a  
enHHMUy npOnJXL(MM no M e p e  YBeJIMYeHMR npOM3BOACTBa M c6b1~a. 

C~pawrm w@@epe~qupo~a~~btx u e ~  a m M B H o  n p a M e m e T c r r  B TOP- 
r0~0fi IIpaKTMKe @ M ~ M ,  yCTaHaBJIMBaKlUMX LIIK&JIy BO3MOXHbIX CKH- 
AOK M H ~ ~ ~ B O K  K CPenHeMY YPOBHIO r[eH m R  PalTIMYHbIX PbIHKOB, 
CerMeHTOB M n0KJTIa~eJIefi. ~ o ~ B o J I R ~ T  CTMMyJIMpOBaTb MJIM Cnep>Iur- 
BaTb I I p O , Q W  pa3JIMYHbIX TOBapOB H a  pa3JIMYHbIX PbIHKaX, < < n O O u -  
PRTb* WIM <<HaKa3bIBaTb* pa3JIMqHbIX n0KJTIa~eJIefi. Ee pa3HOBWHOC- 
TRMM MOXHO CYMTaTb C T p a T e m H  JIbrOTHbIX H  ~ C K P H M H H a 4 i O H H b I X  U e H .  

C ~ p a ~ e m  e w H b t x  u e ~  ~ c n o n b s y e ~ c ~ ,  KaK npasmo, npa peanwsa- 
UMM TOBaPOB IIO KaT&JIOraM, o6pa3r[a~, qepe3 nOCb1JIOYHyIo TOprOEUIlo. 
B 3TMX CJIylIaSIX OHa HaM60JIee npMeMJIeMa M C ~ O C O ~ C T B ~ ~ T  @ O ~ M M ~ O -  
BaHMIO K p P a  IIOCTOXHHbIX KTIMeHTOB. 

C T p a T e r ~ f l  u e H 0 B O m  J I H n e p a  IIpeAYCMaTpMBaeT ~1x60 <cIIPMBR3KY* 
YpOBwI r[eH K nBMXeHMlo M XapaKTepy r[eHbI ~ P M ~ H ~ H H O ~ ~  @MPM~I-JIM- 
nepa H a  AaHHOM PbIHKe M H a  K O H K ~ ~ T H ~ I ~ ~  TOBap, n ~ 6 0  3aKnloYeHMe 
H e r n a c H o r o  C o r n a w e H m  c n a n e p o M  o TOM, YTO B cnwae M ~ M ~ H ~ H M R  
HM UeHbI @ M P M ~  KOPPeKTMPYeT UeHbI H a  CBOM TOBaPbI. ~ O A O ~ H ~ H  
CTpaTerWI IIpMBJIeKaTeJIbHa jTJIR @MPM, H e  MMeWIUMX B03MOXHOCTM 
IIJIM H e  X e n a I o u M X  IIpOBOnMTb C O ~ C T B ~ H H ~ I ~  pa3pa60~m U ~ H O B O ~ ~  
CTpaTerMM, OAHaKO OHa AOCTaTOYHO PMCKOBaHHa, UOCKOJIbKy B 3HaYM- 
~ e J I b ~ 0 f i  M e p e  CKOBbIBaeT MHMr[MaTMBy. 

CTpaTWWl U Y ~ ~ I T O S H O ~ O  J I w e p a *  (WIM CTMMYJIMPOBaHMR KOMIIJIeKC- 
H ~ I X  nponam) s a ~ n m r a e ~ c ~  B TOM, YTO ~ o ~ a p - n m e p  K o M n n e K c a  T o s a -  
POB peUM3yeTCR no HM3KHM UeHaM, a ApJTMe BX0,QHrUMe B KOMIIJIeKC 
M ~ H ~ J I M R ,  06naaamuae H O B M ~ H O ~ ~ ,  n p e w a r a m T c R  no r[eaaM, BKnmqa-  
m u a M  M o H o n o n b H y m  n p a 6 b r n b .  B pe3ynb~a~e  @ p ~ a  n0nwae.r uene- 
~ y m  n p ~ 6 b m b .  C ~ p a ~ e r m  s a c T o  ~ c n o n b s y e ~ c x  H a  n o c n e ~ ~ e i i  c T a a a  
XM3HeHHOrO r[MKna TOBapa, KOrAa IIpMMeHeHMe npJTMX B W O B  CTpaTe- 
rMM 3aTPYnHeHO MJIM HeB03MO)KHO. 

B 3aBMCMMOCTM OT Pa3JIMYHbIX aCIIeKTOB B H ~ L I I H ~ ~ K O H O M M Y ~ C K O ~ ~  
AeRTeJIbHOCTM, UeJIefi M 3anaq @MPM, TeXHMYeCKMX M APJTMX IIPMYMH 
BO BHeLIIHeTOprOBbIX OIIepar[MRX LIIMPOKO MCnOJIb3yIoT pa3JIMYHbIe 
B W b I  UeH. n p o a ~ U M 3 M p y e ~  OCHOBHbIe M3 HMX. 

4 e ~ b 1  TOBapOB, 0 6 p a m a m u ~ x c ~  H a  MMPOBbIX PbIHKaX, ~ ~ ~ M P ~ ~ O T C I I  
H a  M U ~ O ~ O ~ '  M ~ e I O r ~ e f i  KaK MMHMMYM TPM O C O ~ ~ H H O C T H .  

1.  M M p o s a R  r[eHa O T K J I O ~ e T C R  OT B H J T ~ ~ H H ~ ~ ~  UeHbI. B H ~ T ~ ~ H H M ~  
r[eHbI OCHOBbIBaIOTCR H a  H ~ L [ M o H & J I ~ H o ~ ~  CTOMMOCTM M OTpaXaIOT 3aT- 
PaTbI HaUMOHUbHbIX I I P o M ~ B o ~ M T ~ J I ~ ~ ~ .  4 e H b 1  Xe MMPOBOrO PbIHKa 

~ ~ ~ M P ~ T C I I  H a  M H T ~ P H ~ U M O H & J I ~ H O ~ ~  CTOMMOCTM, @ O P M M P ) ' ~ M O ~ ~  Be- 
A m M M M  CTpaHaMH-3KCIIOpTepaMM. K ~ K  n p a B l m 0 ,  MHpOBasI r[eHa 
HMXe B H J T ~ ~ H H ~ ~ ~  - pa3pbIB MeW(Y HMMM MOXeT AOCTMraTb 30 %. 
n p M  3TOM H a  rOTOBbIe TOBaPbI OH 3HaYMTeJIbHee, YeM H a  CbIpbe,  YTO 
CBR3aHO C 6onee BbICOKHM YPOBHeM T ~ P H @ H ~ I X  M H ~ T ~ ~ M @ H ~ I X  6 a p b e -  1 

POB lTpM BBO3e ~ O T O B O ~ ~  IIPOAJXL(MM. 1 
2. M H O X ~ C T B ~ H H O C T ~  MMPOBbIX UeH,  TO eCTb H&JIMYMe HeCKOJIbKHX I 

D O B H ~ ~ ~  r[eH H a  OnHH M Te  Xe TOBapbI. O6ycno~ne~a ,  B qaCTHOCTM, 
pa3JIMYHbIM KaYeCTBOM, Pa3HbIMM YCJIOBMRMB M CPOKaMM IIOCTaBKH, I 

~ I K I K o B K o ~ ~  M T. n. ~ O ~ T O M Y  npM OKOHYaTeJIbHOM YCTaHOBJIeHMM UeHbI j 

H ~ O ~ X O A H M O  nonpo6~o YKa3bIBaTb CJIen)'lOLLWie peKBM3MTbI: KaYe- 
CTBeHHbIe XapaKTepMCTMKH MJIM npOMCXOXL4eHMe TOBapa, YCJIOBMR no- 
CTaBKM, CPOKI? lTOCTaBKH, XapaKTep YlIaKOBKH. 

3. E b ~ c ~ p o e  a c T a p e e a e *  M a p o s b r x  u e H ,  o T p a x a m u e e  c n B M r a  B 
K O H ' b m H w p e  TOBaPHbIX PbIHKOB. T ~ K ,  H a  HeKOTOpbIe lTOnBM>KHbIe 

' I  
6apxe~b1e T o s a p b I  u e H b I  B T e s e m e  nwr morns K O J I ~ ~ J I I O T C ~ I  B npene- 
nax 100 % a 6onee. 

M a p o ~ b ~ e  UeHbI - 3 T 0  OCHOBa BHeLIIHeTOprOBOrO ~ e ~ 0 0 6 p a 3 0 ~ a -  
HEIR, HO H e  MeHbl l Iee  BHMMaHMe CJIenyeT YneJDITb C B O ~ O A H ~ I M  UeHaM, 
r[eHaM n o K y n a T e n R ,  nponama a np. 

Ceo6odnbie 4eHbl- r[eHbI, YCTaHaEUIMBaeMbIe @ M P M ~ M M  CaMOCTOR- 
TeJIbHO MJIH H a  ~ O ~ O B O ~ H O ~ ~  OCHOBe C )'%TOM COOTHOLIIeHWI CnpOCa M 
n p e m 0 X e H M  H a  PbIHKe TOBaPOB M YCJIJT. 

Uena norcynamem - @ a m a s e c ~ a ~  u e H a  T o s a p a ,  WR-nponaxa 
KOTOpOrO OCmeCTBJLHeTCR B YCJIOBMRX PbIHKa nOKyIKlTen5I; HMXe PbI- 
H O Y H O ~ ~  CTOMMOCTM T o s a p a .  

Uena npodaeya - @ a m ~ r e c ~ a x  u e H a  T o s a p a ,  c n e n K a  c KOTOP~IM 
OCmeCTEUIReTCR B YCJIOBMRX PbIHKa lTpOAaBr[a. C T M M ~ J I M ~ ~ ~ T  pa3BM- 
TMe IIpOM3BOACTBa. 

Konmpa~mnm (4a~mypnm)  yena - u e H a  nponam, y ~ a 3 b r s a e ~ a ~  
BO BCeX AOKyMeHTaX B COOTBeTCTBMM C KOHTPaKTOM. B ~ I ~ ~ x ~ ~ T c R  B Ba- 
JIloTe 3KCIIOpTepa, MMIIOpTepa MJIM ~ p e ~ b e f i  CTpaHbI. B 3aBMCMMOCTM 
OT cnoc06a @MKC~L[HM Pa3JlMYaIOT CJIeAYIOWMe ee pa3HOBMAHOCTM: 
meepdarr y e H a  - YCTaHaBJIMBaeTCR OKOHYaTeJIbHO B MOMeHT IIOnIIMCa- 
HMR KOHTpaKTa M H e  IIOjTJIe>KMT M3MeHeHMIO B TeYeHMe CpOKa er0 Aefi- 
CTBMR; nodeux~arr y e H a  - @ a ~ c a p y e ~ c ~  npa ~ ~ K J I ~ Y ~ H M M  K o H T p a m a ,  
HO MOXeT 6 b 1 ~ b  IIepeCMOTpeHa B ~ & J I b ~ e f i m e ~  B CJIyYae M3MeHeHMX 
~ ~ I H O Y H O ~ ~  CMTyauMM M OrOBOpeHHbIX B KOHTPaKTe y c J I 0 ~ M f i ;  CICOJZb311- 
q a f l  y e H a  - MCYMCJIReTCR B MOMeHT MCIIOJIHeHMR KOHTpaKTa nJTeM 
IIepeCMOTpa ~ O ~ O B O ~ H O ~ ~ ,  6a3ac~ofi r[eHbI C F e T O M  M 3 ~ e H e H M f i  B M3- 
AepXKaX npOM3BOACTBa. 

C Y ~ ~ [ ~ C T B ~ ~ T  M ApJTMe BMAbI UeH. 
H o m a n b n m  yena - O ~ ~ ~ J I M K O B ~ H H ~ R  B n p e f i c ~ y p a ~ ~ a x  M cnpa- 

BOYHMKaX. T ~ K  Xe Ha3bIBaeTCR 6 a p x e ~ a ~  KOTMPOBOqHaR r[eHa 3a TO- 
Bap,  IIO KOTOPOMY H a  n e H b  KOTMPOBKM H e  661~10 3aIUIIOYeHO CAeJIOK. 

me/tb~ilB 4eHa - Cpe,QHHcI r[eHa T O B ~ ~ H O ~ ~  enMHMUbI MJIM eAMHMr[bI 
I I o ~ p e 6 k i ~ e J I b H o f i  CTOMMOCTM, C T ~ T M C T M Y ~ C K H ~ ~  nOKa3aTeJIb ABMXeHPiH 



UeH B ~ e m r [ y H a p o n ~ o i i  T o p r o m e .  Y n p a a n e ~ ~ l e  CTaTt icTHui  OOH exe- 
r O n H 0  n y 6 n H K y e ~  33 pma 3KCnOPTHbIX YneJIbHbIX UeH. 

Cnpaeo~narr yena - sun o n ~ o ~ o i i  UeHbI, KOTOP~R oOTpaxaeT ypo- 
BeHb @aKTHSecKM 3aIUIH)YeHHbIX CnenOK 38 K a ~ 0 f i - n H 6 0  nepHOn.  
C n p a ~ o s ~ b ~ e  s e H b I  ~ c n o n b s y ~ o ~ c ~  B n e p e r o B o p a x  AJIR o n p e n e n e H m  
~ ~ ~ M C H O #  UeHbI. B POCCHM H a  HeKOTOPbIe TOBaPbI CnpaBO'IHbIe UeHbI 
PeryJIIIPHO ~Y~JIMKYIOTCII B EkiKki ( 5 H ) J I n e ~ e ~ e  M H O C O T ~ ~ H H O ~ ~  KOM- 
M e p s e c K o f i  HH@OPM~UHM). 

CJIenye~ OTMeTHTb, 9TO Pe3ynbTaTbI U ~ H O B O ~ ~  p a 6 O ~ b 1  BO MHOrOM 
3aBMCRT OT KBUIB@MK~IJHM 3KCnepTa,  er0 3HPHMII K O H b H ) H w b I  PbIH- 
K a  H npaKTHSeCKOr0 OnbITa, nOCKOnbKy p a 3 M e p  C W O K  M H ~ ~ ~ B O K ,  
KaK npasmo, o n p e n e n x e T c R  H H A H B H ~ ~ ~ J I ~ H O .  

M ~ P K ~ T M H ~ O B ~ I M  cnym6a~ pa3JIH9HbIX @HPM, CBR3aHHbIX C MeX.4)'- 
HaPWHb1MI.I 3KOHOMHSeCKHMH OTHOllIeHMRMM, nOBOnbH0 9aCTO n p H -  
XOnHTCR Pel l IaTb npo6ne~b1, BbI3bIBaeMbIe IIpHMeHeHMeM HeMnHHra.  

,.&%nU~i? - 3 T 0  npO,IIa>r<a TOBapOB H a  BHellIHeM PbIHKe n0 n p e n H a -  
MepeHHO 3aHHXeHHbIM, ~ ~ P O C O B ~ I M , >  UeHaM C UeJIbH) BbITeCHeHm 
KOHKYPeHTOB M 3aKpeIIJIeHPfH H a  K ~ K O M - n H 6 0  KOHKPeTHOM BHellIHeM 
PbIHKe. 

A ~ M ~ M H ~ O B ~ I ~  UeHbI yCTaHaBJIHBaI0TCR H e  TOnbKO H H X e  YpOBHR 
UeH H a  H a H H p  ~POflYKUHH) H a  BHJTpeHHeM PbIHKe CTpaHbI-3KCnOP- 
T e p a ,  HO H H H X e  UeHbI npOH3BO,IICTBa, a HHOrna  H H H X e  C ~ ~ C C T O H M O C -  
TH COOTBeTCTBYIOUHX TOBaPOB BHJTPH ~ K c I I o P T H P Y I O I ~ ~ ~ ~  CTpaHbI. 

A ~ M ~ H H ~  M3BeCTeH n a B H 0  KaK K p a f i ~ ~ l I I  @ 0 p M a  K O H K Y P ~ H T H O ~ ~  
60pb6b1, IIpaKTHKyeMaII nJIR 3aBOeBaHHR BHellIHMX PbIHKOB. B TOP- 
r0~0fi  npaKTMKe BCeX IIpOMbIllIneHHO pa3BHTbIX CTpaH 06wenpw3- 
H a H a  H ~ O ~ X O ~ H M O C T ~  60pb6b1 C ,lIeMnHHrOM, M3JIHllIHe O~OCTPIIW- 
UMM KOHKYpeHUMH) H HeraTHBHO BJIHIIIOUHM H a  Pa3BHTHe npOH3-  
BOnCTBa BHJTPM CTpaHbI-HMIIOpTepa. B TO Xe BpeMR 0 9 e B H n H a  H 
OnaCHOCTb YCHJIeHHII ~ H T M A ~ M I I H H ~ O B O ~ ~  IIOJIMTMKM, TaK KaK OHa  
MCKYCCTBeHHO CnePXHBaeT  HMnOPT, nOAPbIBaeT C T I ~ H J I ~ H O C T ~  ne- 
JIOBbIX ~B113efi M T. A. 

O C O ~ ~ I M H  @aKTopaMH, OnpeneJIRIoI4HMM YpOBeHb UeH H a  BHellI- 
HeM PbIHKe, XBJIXIOTCII yCJIOBH5I IUIaTeXa H 6a3~c~b1e YCJIOBHII nOCTaB- 
KM B MemnyHaponHbIx  c n e n K a x  ~ y n n a - n p o n m  T o s a p o B ,  a T a m e  cne- 
~ M @ H K ~  OTneJIbHbIX @OPM B ~ e l l I ~ e f i  TOPrOMM ( B C T P ~ ~ H ~  TOprORJIII, 
KOMIIeHCaUHOHHbIe CnenKM H T. A.). 

E a s ~ c ~ b ~ e  ycnosm n o c T a B m  ( ~ ~ a s e  HX H ~ ~ ~ I B ~ I O T  @pa~mposa- 
H M ~ M )  H V a H l T  BaXI-IYIO POnb  B MeXJJyHapOnHOM ~ ~ H O O ~ ~ ~ ~ O B ~ H M H .  

B COCTaB C ~ ~ ~ C T O H M O C T M ,  a CJIenOBaTeJIbHO, M UeHbI IIPOAYKUMM 
H ~ O ~ X O D M M O  BIUIIo9aTb TpaHCnOpTHbIe PaCXOnbI. kicx0m M3 3TOTO 6a- 
3 0 B m  @OPMYJIY UeHbI M o m 0  IIpenCTaBHTb B CJIenYIOIIJeM BHAe: 

I B Memr[yHapOnHOM MapKeTHHre H M E I P O B O ~ ~  K O M M ~ P ' X ~ C K O ~ ~  IIpaK- 
THKe BOnpOC OnpeneJIeHHII n0JIefi TpaHCnOpTHbIX PaCXOnOB TIOCTaBUH- 
KOB H n o ~ y n a ~ e n e j i  HMeeT o s e H a  6 o n b m o e  s ~ a s e ~ ~ e  H n p H  sammse- 
HMH CneJIOK TeCHO YBX3bIBaeTCX CO CTpaXOBaHHeM, IIepeXOnOM PHCKOB 
H n p a B  CO~CTB~HHOCTH.  Y ~ T K O  C @ O P M Y J I M P O B ~ H H ~ I ~ ~  KOMIUIeKC BCeX 
3THX BOnPOCOB H Ha3bIBaeTCII 6 a ~ u c n b m u  y C R O 8 W U  nOCmU8KU. B OC- 
H o s e  ~ ~ ~ M C H ~ I X  YCJIOBH~~ - CHCTeMa @P~HKMPoB~~HUR. 

@pa~lcuposa~ue - o n n a T a  3a n e p e ~ o 3 ~ y  rpy3a OT I I ~ O H ~ B O ~ H T ~ J I X  
A 0  n o ~ p e 6 ~ ~ e n x .  T~PMHH <<@P~HKo* 03HaZIaeT, A 0  KaKOrO nyHKTa H a  
nJTH n P O ~ B H X e H H R  TOBapa TpaHCIIOpTHbIe PaCXOnbI BIUIWSaIoTCR B 
COCTaB UeHbI. 

B M e X . 4 y H a p o n ~ o f i  IIpaKTHKe HCnOJIb3yIoT H e M U O  pa3JIH9HbIX Ba- 
PHaHTOB @ ~ ~ H K H P O B ~ H ~ L R  ( ~ ~ ~ H C O B  ~ O C T ~ B K M ) .  Ewe B XIX B. H a 9 U M  
CKJIWbIBaTbCII BHAbI ,LIOrOBOpOB npOAa>rul, CBII3aHHbIe C M O P C K O ~ ~  
T P ~ H C ~ O P T M P O B K O ~ ~  TOBIPOB. 3 a ~ e M  OHH nOJI)THJIM OTpXKeHHe B TH- 
nOBbIX KOHTPaKTaX M C Y A ~ ~ H O #  npaKTHKe pa3JIH9HbIX CTpaH. Memny- 
H ~ P O ~ H O ~ ~  T O ~ ~ O B O ~ ~  I Iaa~of i  B 1936 r. ~ ~ I J T H  IIpHHHTbI Memprapon- 
HbIe npaBHJIa  no TOJIKOBIHHH) TOprOBbIX TePMMHOB - < < ~ ~ H K o T ~ ~ M c * .  
B n o c n e n c ~ ~ H H  B 3TOT AOKYMeHT HeOnHOKPaTHO BHOCMnHCb AOnOJIHe- 
HMII, B H a c T o x w e e  B p e m  OH ~ e i i c ~ ~ y e ~  B p e n a w a H  1990 r. 

P~CCMOTPHM COAePXaHHe AeCRTH OCHOBHbIX BaPHaHTOB ~ ~ ~ B C H ~ I X  
~ c J I o B M ~ ~  nOCTaBKM, npenyCMOTpeHHbIX < < ~ ~ H K o T ~ P M c - ~ ~ * .  

1. EXW - <<EX Works* - C 3aBOna. n o ~ p e 6 H ~ e n b  IIOnHOCTbH) OIUIa- 
YHBaeT BCe TpaHCnOpTHbIe PaCXOnbI. Y C J I O B U ~  ~ ~ S C T B Y ~ T  AJIR BCeX BM- 
nOB TpaHCnOpTa. U e ~ a  Ha3bIBaeTCR @ ~ ~ H K O  C 3aBOna HJIH @ ~ ~ H K o -  
CIUIW LAOCTaBUHKa. 

2. FOR - <<Free on rail, less thenfull load* - @OP, HnH @ p a ~ ~ o - ~ a -  
TOH MeHbllIe IIOJIHOrO. ~ O C T ~ B U H K  OnJIa9HBaeT P a C X O ~ I  IT0 nOCTaBKe 
rpy3a H a  xene3~onopox~yo  c T a H u H m  o T n p a a n e H m .  U e ~ a  -  pa^- 

1 KO- CT~HUMII O T ~ P ~ B J I ~ H ~ .  
3. FOR - <<Free on rail, full load* - @OP, M ~ H  @ p a ~ ~ o - ~ a r o ~  non- 

~ b ~ f i .  ~ O C T ~ B U H K  OIUIasHBaeT H e  TOJIbKO BCe paCX0,lIbI no nOCTaBKe 
rpy3a H a  CTaHUMIo o T n p a a n e H m ,  HO H CTOMMOCT~ ero norpy3m B ~ a -  
TOH. u e ~ a  - @ ~ ~ H K O - B ~ ~ O H  CTaHUMR O T l l P a B J I e H ~ .  

4. DAF - <<Delivered at Frontiers,> -BAD, n n H  n o c T a B n e H o  H a  rpa- 
HHUY a0 yKa3aHHOrO nyHKTa. ~ O C T ~ B U H K  O M a s H B a e T  BCe paCX0,IIbI A0 
nep~0fi  rpaHMUbI C 3 a p y 6 e X H b 1 ~  TOCYnaPCTBOM. YCJIOBU~ n e f i c ~ ~ y e ~  
AJIR Ha3eMHbIX BHDOB TpaHCnOpTa. u e ~ a  - @ p a ~ K o - r p a ~ H u a .  

5. FAS - <<Free Alongside Ship,> - @AC, M ~ H  C B O ~ O ~ H O  B n o n b  6op~a  
CynHa. YcJIoBH~ A ~ ~ ~ C T B Y ~ T  AJIR BOnHOrO TpaHCnOpTa. ~ O C T ~ B ~ H K  On-  
nasm3ae-r B c e  p a c x o n b I  no n o p T a  O T ~ P Y ~ K M .  B oTnMsMe OT ycno~xfi 
@OE yCJIOBH5IM @AC n0K)TIaTeJIb o6x3a~ 3a CBOG C9eT OMaTHTb 
3KCnOpTHbIe nOLUJIMHbI H BB03HbIe C ~ O P ~ I ,  a T a m e  ~ ~ @ P ~ X T O B ~ T ~  Cyn- 
HO. ~ O C T ~ B L U M K  B b I r p y x a e T  rpy3 H a  npasane nepen n a p o x o n o M .  
U e ~ a  - @ ~ ~ H K O  BAOJIb 6 o p ~ a  CyAHa. 

6. FOB - <<Free on board* - @OE, HnH @ ~ ~ H K o - G O P T  cynHa .  Ycno- , 
BHe n e f i c ~ ~ y e ~  BOrZHOrO TpaHCnOpTa. ~ O C T ~ B ~ M K  OnJIa9HBaeT BCe 
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p a c x o n b I  no n o p T a  O T ~ P Y ~ K M ,  BKnIovaH CTOHMOCT~ ~ O Q Y ~ K M  rpy3a c 
n p H s u a  H a  cynao. U e ~ a  - @ p a ~ ~ o - c y n ~ o  n o p T  o T n p a m e s r n .  

7. CAF - <( Cost And Freight>> - KAO, m~ CTOHMOCT~ H @pax~.  Yc- 
JIOBHe ~ ~ G C T B Y ~ T  JZlW BOnHOrO TpaHCnOpTa. ~ O C T ~ B U H K  OnJIaVHBaeT 
B c e  pacxom no ~ K ~ ~ ~ H H O I - o  B K o H T p a m e  n o p T a .  U e ~ a  - @ p a ~ ~ o - c y n -  
HO nOPT Ha3HaVeHHR. 

8. CIF - <(Cost, Insurance and Freigha - CHO, mw CTOHMOCT~ TO- 
Bapa ,  CTpaXOBaHHe H @ P ~ X T .  YcJIoBH~ nef icTByeT AJIH BOAHOrO TpaHC- 
n o p T a .  ~ O C T ~ B U M K  o n n a s x s a e T  B c e  pacxom no n o p T a  ~ a 3 ~ a ~ e ~ r n  H 
C ~ ~ X O B K Y  c y n H a  OT p a c K a  r ~ 6 e n a  T o s a p a  HJIH ero nopsx npa nepe- 
B03Ke. U e H a  - @ P ~ H K O - C Y ~ H O  nOPT Ha3Ha'ieHHH H CTpaXOBaHHe. 

9. EXQ - <<EX Q u a p  - C lTpHCTaHW. ~ O C T ~ B ~ H K  OTnnaVHBaeT BCe 
PaCXOnbI DO n 0 p T a  HasHaVeHWR, BKnIoVZUf CTOHMOCTb BbIrPY3KI.I. 

- @ ~ ~ H K o - ~ o ~ T  Ha3HaVeHHH. 
10. DDP - <Delivered. Duty Paid* - n o c T a B n e H o ,  n o l r u I a H a  onna- 

VeHa. YCJIOBH~ ~ ~ ~ % C T B Y ~ T  JZlW BCeX BHnOB TpaHCnOpTa. n 0 c T a B ~ l . i ~  
HeCeT BCe PaCXOnbI H PHCKH, CBH3aHHbIe C OCyueCTBJIeHWeM TaMOXeH- 
HbIX @ o ~ M X J I ~ H O C T ~ # ,  0rIJIaTofi lTOlrmHH, H U O r O B  W C~OPOB.  U e ~ a  - 
@ ~ ~ H K o - c K ~ ~  ~ ~ o T ~ ~ ~ H T ~ J I X .  

H T ~ K ,  ~ e X T y H a p 0 n H b I f i  MapKeTHHr BOOpy>l<aeT ITpennpHRTwI-3KC- 
n 0 p T e p b I  ' i e ~ K 0 f i  ~ T ~ o Q ~ M M o G  ~ ~ G c T B H G ,  n 0 3 B O m e T  n p H n a T b  HM Ue- 
neHalTpaBJIeHHb1G H C K O O ~ ~ H H H ~ O B ~ H H ~ I ~  XapaKTep, HaMeVaTb H DO- 
G H B ~ T ~ C I I  ~ @ @ ~ K T H B H ~ I X  p e u e ~ ~ f i  K ~ ~ ~ I H ~ I X  c T p a T e r a s e c m x  3 a a v  
~ K C ~ O P T H O ~ ~  W HH0fi  X O ~ R ~ ~ C T B ~ H H O G  AeXTeJIbHOCTW. 

He CyueCTByeT yHPiBep~XJIbH0fi @ O P M Y ~ ~ I  BeneHMH pa60Tb1 H a  MH- 
POBOM PbIHKe H a  OCHOBe nPMHUHlTOB H MeTOnOB MapKeTWHra, p a B H 0  
KaK HeT H enw~ofi o p r a ~ w 3 a u ~ o ~ ~ o - y n p a ~ n e ~ s e c ~ o G  cxeMbI  ocyue- 
CTBJIeHHR Me>lcnyHaponHofi M ~ ~ K ~ T H H ~ O B O ~ ~  neRTeJIbHOCTH ~0311ff-. 
CTBeHHbIMM emHHUaMM.  K O H K P ~ T H ~ I ~  @ O P M ~ I  W COnePXaHHe T ~ K O ~  
neRTeJIbHOCTH M O W  CyueCTBeHHO pa3JlHVaTbCR. 

O s e ~ w ~ o ,  VTO 6onee a x T a B H o e  p a c T a e  POCCHH B M e x n y H a p o n -  
H 0 f i  M ~ P K ~ T M H ~ O B O ~ ~  neRTenbHOCTH llOCJIY>IUtTIO 6b1 C B O ~ O ~ ~ ~ ~ H ~ I M  
HMnynbCOM JZlW OTeVeCTBeHHblX @ H ~ M ,  CTHMyJIHpOBXJIO 6b1 WX K ITOHC- 
KY @BKTOPOB, lTOBbIlIIaIouMX KOHKYpeHTHbIe llO3WUHM POCCW~~CKMX 
TOBapOB H a  3 a p y 6 e m b 1 x  PbIHKaX. 

m~ T O ~ O ,  V T O ~ ~ I  n p o n a T b  n p o ~ 3 s e n e ~ ~ y 1 o  n p o n y K u H m ,  @ e p ~ e p y  noc- 
TaTOVHO 6b1no 3HaTb n O P O W  H a  PbIHOK, TO CeTOnHII e M y  H ~ O ~ X O ~ M M O  
pacnonaran 60nblI IHM O ~ S ~ M O M  P~IHOVHOG MH@OPM~UEIEI o npemo- 
XeHHH H CnpOCe B H W H  CTPaHbI H 38 py6exo~,  ~ ~ ~ I c T B Y ~ O U M X  CTaH- 
napTaX,  UeHaX, cnoc06ax n p o n m ,  TpaHcnopTHbIx  ~apw@ax, n o v a -  
~ e n b H 0 f i  C ~ O C O ~ H O C T H  HaCeJIeHHR, O ~ M ~ H H ~ I X  KYpCaX B U I o T ,  A ~ ~ ~ C T B Y -  
IoUHX rOCyflZlpCTBeHHbIX n p O Q a M M a X ,  PeryJIkipYlOUHX C ~ ~ I T  CeJIbCKO- 
~ 0 3 R f i ~ T B e H H 0 f i  n p O n y K u H H  H AOXOnbI @ ~ P M ~ P C K M X  X O ~ R ~ ~ C T B ,  M 
MHOrOM ApyTOM. 

r o c y n a p c ~ s e ~ ~ o e  perynaposame c 6 b 1 ~ a  n p o n y K u a M  B sapy6ex- 
H ~ I X  c T p a H a x  o c y u e c T r m e T c R  no c n e n y I o u a M  H a n p a m e H u m :  

CO3naHHe flaCTHWKaM PbIHKa YCJIOBHG AJIR H O ~ M X J I ~ H O ~ ~  AeRTeJIb- 
HOCTW H conef ic~s~e  T o p r o m e  sepes y c T a H o s n e H H e  06uax npasm 
noBenearn; 

coneiic~s~le C ~ ~ I T Y  ~ e p e 3  nposeneme n o n a T a m  n o m e p x a H a R  
y p o ~ m  U e H  w ~ O X O ~ O B  c e n b c m x  T O B ~ P O ~ P O H ~ B O ~ H T ~ ~ ~ G ,  O ~ T H M U ~ -  
HOrO PaBHOBeCMR H a  BHYTpeHHeM PbIHKe M e m y  CnPOCOM H npem0- 
XeHHeM C UeJIbK) KOHTPOJIR 3a UeHaMH H a  llPO~OBOJIbCTBMe; 

YCKOpeHHe TOprOBOrO 060pol.a nyTeM B B e D e H m  enHHbIX C T a m a p -  
TOB H a  C ~ ~ ~ C K O X O ~ H ~ C T B ~ H H  lTPOnyKuHK); 

0 6 e c n e s e ~ ~ e  n O C T F a  K rOCYnaPCTBeHHOMY H VaCTHOMY KpenHTO- 
BaHHK) TOprOBbIX CnenOK H CTPOWTeXbCTBO 06-bemo~ P ~ I H O V H O ~ ~  HH@- 

PacTPyKTYPbI; 
KOHTpOnb 31 KaVeCTBOM C ~ J I ~ C K O X O ~ I I # C T B ~ H H O ~ ~  nPOnyKuMH H 

n p o n y m o B  n a T a H m  c u e n m  o x p a H b 1  ~ ~ O P O B ~ R  H 0 6 e c n e v e ~ ~ ~  6e3- 
OnaCHOCTH n o ~ p e 6 H T e n e f i ;  

KMX H @ H H ~ H C O B ~ I X  HHCTPYMeHTOB nPHMeHIIIOTCH CY~CMAHH, UeHbI, 
Ha6aBKI . I  H CKl3,JIKI.I K HHM, C Y ~ C H A H H  H a  3KCnOPT, XpaHeHHe H TpaHC- 
nOpTHpOBKy, JIbrOTHbIe H U O r H ,  KPenHTbI W rOCYnapCTBeHHbIe r a p a H -  
THM AJIR llOJIfleHHR KPenMTOB B VaCTHbIX 6 a H ~ a x .  & M E I H I I C T ~ ~ T M B H ~ I ~  
MepbI  BKJlK)VaK)T KBOTHpOBaHHe ~ 6 b I T a ,  TaMOXeHHbIe nOLLUIHHb1, KOH- 
TpOJIb 3a KaVeCTBOM npOnyKuHH,  ~ H T H M O H O I I O J I ~ H ~ I ~  KOHTPOJIb. HOP- 
M~THBHO-I IpaBoBb~e  ~ e p b 1  OCyueCTBJIRIoTCH H a  OCHOBe ~ ~ H H I I T ~ I x - B  
CTpaHe 3aKOHOB, npaBHTeJIbCTBeHHbIX ~ o c T ~ H o B J I ~ H H ~ ,  pa3JIWVHbIX 
nonoxes~fi,  npasun a npymx aKToB, onpenenmowwx rpaHkiUb1 ~ 0 3 -  
MOXHOTO m H  J"-IaCTHMKOB PbIHKa W lT03BOJIRIOUHX rOCYnaPCTBY OCY- 
UeCTBJIRTb KOHTpOJIb 38 HHMH. 

P o n b  rocynapcma B C O ~ ~ ~ H H H  ycnos~lii m~ ~ o p ~ m b ~ o i i  n e m e n b -  
HOCTH no c 6 b 1 ~ y  n p o n y m w H  n p e n n o n a r a e T  ero npmoe p a c T M e  B npe- 



AOCTaBJIeHMM KPeAHTOB H a  nPOM3BOACTBeHHbIe H W b I  M C03AaHWH 
M H @ P ~ c T ~ ~ K ~ ~ , I  pbIHKa,  a T a m e  0 6 e c n e s e ~ ~ ~  r a p a ~ ~ ~ f i ;  @ o p ~ ~ p o -  
BaHHM H ~ O ~ X O A W M O ~ ~  MH@OPM~L[MOHHO~~ 6 a 3 b 1 O  KOH5IOHKT)'Pe PbIHKa 
H OnePaTHBHOM AOBeAeHHM MH@OPMIUMW A 0  er0 WaCTHMKOB; con&- 
CTBHM B C03AaHMH H OpraHM3aUHM p a 6 0 ~ b 1  TOBaPHbIX 6npx, OnTOBbIX 
PbIHKOB, RPMapOK, aJXIJMOHOB M LIP.; CTPOMTeJIbCTBe 3JIeBaTOpHO- 
CKJ'I&I(CKtrX M XOJIOAMJIbHbIX ~ M K O C T ~ ~ ~ ,  TpaHCIIOPTHbIX ~ a r M ~ T p a J I e f i ,  
CO3AaHHM CneUMUH3HPOBaHHbIX TpaHClTOPTHbIX CpeACTB M Ap. Bce 
3TM MePOIIPMRTHR IIOJIHOCTbIO MJITIM YaCTMqHO @MH~HCMPYIOTCII M3 
CpeACTB @ e ~ e p a J I b ~ b l x  M MyHMUHllaTIbHbIX O p r a H O B  KaK H a  6 e 3 ~ 0 3 ~ -  
 THO#, TaK M H a  B O ~ B P ~ T H O ~ ~  OCHOBe, CTMMYJIMPJWTCR KPeAMTHbIMM H 
HaJIOrOBbIMM JIbTOTaMM. 

B C T p a H a x  E s p o n b 1  M C e ~ e p ~ o i i  h e p M K M  OCYUIeCTBJIReTCR C Y ~ C M -  
AHpOBaHHe 3KCnOpTa C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  IIPOAYKIJMM, OTKPbIBa- 
IOTCR CneUMaJIbHbIe KPeABTHbIe JIMHMM AnFI CTpaH-MMnOPTePOB. C I O A ~  
Xe MOXHO OTHeCTM OKa3aHHe ~ ~ M ~ H H T ~ P H O ~ ~  IIOMOUM C J - I ~ ~ O ~ ~ ~ B M T ~ I M  
CTpaHaM,  IIO3BOJlRIOuee C ~ P O C M T ~  C BHyTpeHHerO PbIHKa M3JIMIlIICM 
n p o A y r c U m ,  B nepaym osepenb ~3 nonro XP~HRUMXCR 3anaco~, 3aqac- 
TYIO HeBbICOKOrO KaYeCTBa. 

3 a U H ~ a  BHyTpeHHerO P b I H K a  OT H W ~ C T H O ~ ~  KOHKypeHUMH nPOBO- 
AHTCR C nOMOllIbIO KBOT M TaMOXeHHbIX lTOLLIJIHH. ~ T M  M e P b I  C n e p X H -  
B a m T  BB03 6onee ~ e m e ~ o f i  M M ~ O P T H O ~ ~  IIPOAYKUMM, rapaHTMPYII co6- 
CTBeHHbIM TOBaPOnPOH3BOAHTeJIFIM C ~ ~ I T  I I P O A W H M  no 6onee BbICO- 
KHM UeHaM.  I I p n ~ e m m ~ c ~  n p o r p a M M b I  no K o M n e H c a U m  Q e p ~ e p a ~  
M WCTHbIM KOMnaHMIIM %CTM 3 a T p a T  H a  X p a H e H H e  n p O A m M M  H PaC- 
XOAOB H a  TpaHCl7OPTMPOBKy. 

& $ ~ @ ~ K T M B H O ~  CPenCTBO PewJIMPOBaHMH, n03BOJIRIOUee @ e p ~ e p a M  
B a p b H p O B a T b  CPOKM M UeHbI peaTIM3aUHM M OAHOBPeMeHHO A a I O U e e  
B03MOXHOCTb nOJIWeHHR @ H H ~ H C O B ~ I X  CpeACTB BeAeHMR npOM3-  
BOACTBa B YCJIOBHRX er0 Ce30HHOTO X a p a l m e p a ,  - rOCyAapCTBeHHbIe 
sanoro~b~e onepaum a n p e A o c T a m e H H e  c c y ~  non smor sa~na ,ub~~ae -  
~ o i i  H a  x p a H e H M e  n p o A y W m .  

~ O C Y A ~ ~ C T B ~  MH,IIyCTpHaJIbHO pa3BMTbIX CTpaH OKa3bIBaIOT C w I b H O e  
~ 0 3 n e f i c ~ B H e  H a  YBeJIMqeHHe C n p O C a  H a  npOAyKTbI nMTaHHR M nOBbI- 
I l IeHHe AOXOAOB @ ~ P M ~ ~ O B  n y T e M  lTPHHRTWR pa3JIHqHbIX IIPOAOBOJIb- 
CTBeHHbIX I l p O v a M M ,  npeAOCTaBJIW4 n p M  3TOM M a J I O H M m M M  CJIORM 
HaCeJIeHHR 6 e 3 ~ 0 3 M e 3 ~ ~ ~  nPOAOBOJIbCTBeHHYIO IIOMOUb. 

~ O C Y A ~ ~ C T B ~ H H O ~  P e w J I H p O B a H H e  ~ 6 b 1 ~ a  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H O G  
npOAYKIJMM, CbIpbR M IIpOAOBOJIbCTBHH B 3apy6emb1x CTpaHaX O C W e -  
CTBJIReTCR sepe3 CneUHLUIbHbIe O p r a H b I  HauMOHaJIbHOrO H PelXOHaJIb-  
HbIX POBH~#.  TO MOryT 6b1~b CTPJ'KTYPHbIe IIOApa3AeJIeHMR MMHM- 
CTePCTB CeJIbCKOrO X O ~ % # C T B ~ ,  areHTCTBa, @ 0 m b 1 ,  JTIpaBJIeHMR, KOMW- 
TeTbI M Ap. 

B UenRX KOOpAMHauMM ycMJIMfi rOCyAapCTBa, CeJlbCKMX TOBapOIIpO- 
H ~ B o A M T ~ J I ~ ~  Pi MX PbIHOsHbIX lTaPTHePOB n O  PewJIMPOBaHMIO c6b1~a 
np0,JJJWJMM B H V P H  CTpaHbI M 38 p y 6 e x o ~  npaKTMKyeTCR CO3AaHMe 
MeXOTpaCJIeBbIX H OTPaCJIeBbIX o ~ I X A M H ~ H M ~ ~ ,  M M e I O W X  na6o KOOne- 
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PaTMBKyro, n ~ 6 0  AOrOBOpHyIo OCHOBY. ACCOUW~LIMH n p 0 ~ 3 ~ 0 ~ M ~ e J I e f i  
C ~ J I ~ C K O X O ~ F I ~ ~ C T B ~ H H O ~ ~  n P O A w M H  B OTAeJIbHbIX nPOBMHUMRX IIOJI- 
HOCTbK) 3aMeHWIM aHMMHMCTpaTMBHb1e ClTeUMUM3MPOBaHHbIe OTAeJIbI 
H y I l p a B J I e H w I  MMHkiCTePCTB CenbCKOrO X O ~ X ~ ~ C T B ~ .  HX n p a B a  3 a K p e n -  
JIeHbI 3aKOHaMH, n03BOJIRIOUHMH CeJIbCKEIM TOBaPOnPOW3BOAHTeJIRM 
IIpaKTMYeCKEI nOJIHOCTbIO KOHTpOJIMpOBaTb O ~ T O B ~ I ~ ~  PbIHOK MHOrMX 
B W O B  C ~ J I ~ C K O X O ~ I I # C T B ~ H H O ~ ~  npOAyIcUMki. E ~ H O ~  pa3BMTMe rJIO- 
6 a J I b ~ o r 0  PbIHKa C ~ J I ~ C K O X O ~ R # C T B ~ H H O ~  ITPOAYKIJHH H nPOAOBOJIb- 
CTBMR C I I O C O ~ C T B O B ~ ~ O  B~IXOAY ~aa6onee K P ~ H ~ I X  M n p e y c n e B a m w H x  
MapKeTMHrOBbIX KOOnepaTMBOB C m ,  ~ O J I J I ~ H ~ H H ,  ~ H ~ A M H ,   pa^- 
UHM H a  MHPOBOG P~IHOK. 

r n o 6 a n ~ 3 a u ~ ~  MMpOBOrO P b I H K a  n o ~ p e 6 0 ~ m a  n ~ 6 e p a n ~ 3 a u ~ ~  MM- 
POBOG TOprOBJIH M B ~ I ~ ~ ~ O T K M  HOBbIX HOPM PewJIMPOBaHMR ee H a  
MeXrOCyAapCTBeHHOM YpOBHe.  TO PewJIMpOBaHHe I I p e A n O J I a r a e T  CO- 
rJIaCOBaHMe A ~ ~ ~ C T B M G  npaBMTeJIbCTB c T ~ ~ H - ~ ~ o M ~ B o A M T ~ J I ~ ~ ~ ,  3KCnOp-  
TepOB ti MMnOpTepOB CbIpbeBbIX TOBapOB, HanpaBJleHHbIX H a  C T ~ ~ W I M -  
3aUMIO MMPOBbIX TOBaPHbIX PbIHKOB, n y T e M  CO3AaHHH M e m y H a p O A -  
HbIX MeXaHM3MOB H COOTBeTCTBYIOuMX OpraHM3aUEIOHHbIX @OPM. 

M e x a ~ ~ 3 ~  MHOrOCTOpOHHerO pewJIMpOBaHHR npenyCMaTpMBaeT 
3 a K n I o s e H H e  H a  YpOBHe npaBMTeJIbCTB MeX,Q'HapOAHbIX TOprOBbIX CO- 
r J I a m e ~ ~ f i ,  KOTOPbIe M O r V  A ~ # C T B O B ~ T ~  B PaMKaX MJIM IIOA 3 ~ 0 #  
K O H @ ~ ~ ~ H U M M  OOH no T o p r o s n e  M ~ ~ ~ B M T M K I  (K)HKTM) a H e n o c -  
PeACTBeHHO M e m y  CTpaHaMM-TOBapOnpOM3BOAHTeJIRMM, CTpaHaMM- 
3KCIlOpTepaMM M C T ~ ~ H ~ M M - ~ O T ~ ~ ~ H T ~ J I R M M  T o r 0  w I H  MHOrO TOBapa.  
%O n03BOJIReT 0 6 e ~ n e ' I H B a ~ b  P e w J I H p O B a H M e  COOTHOlLIeHMR C n p O C a  H 
n p e m o x e H w I  n y T e M  y c T a H o m e H m  o n p e n e n e H H b I x  n p e A e n o B  ~one6a-  
HHR PbIHO'lHbIX U e H  H o ~ R ~ ~ T ~ J I ~ c T B  3KCnOPTePOB M HMIIOPTePOB, BeC- 
TM TOPrOBJIIO B PaMKaX yCTaHOBJIeHHbIX 3KCnOPTHbIX KBOT, C03AaHHbIX 
TOBapHbIX @OHHOB ( ~ Y @ ~ P H ~ I X  MJIM C T ~ ~ U ~ H ~ ~ ~ M O H H ~ I X  3a l l a~0~) .  

O P ~ ~ H H ~ ~ U M O H H ~ R  @ O P M ~  peaJlH3aUMH nPHHRTbIX C O ~ J I ~ L L I ~ H M ~ ~  - 
M e > ~ n y H a p ~ ~ ~ b ~ e  TOBapHbIe OpraHH3aUMM (MTO), KOTOpbIe BWIIO'ia- 
IOT M e m y H a p ~ ~ ~ b l e  OPTaHM3aUHM (MO) H M e m y H a p o ~ ~ b ~ e  KOMM- 
TeTbI (MK). K p o ~ e  TOrO, @~HKI@~oHMPYIOT MeXAyHapOAHbIe KOHCYJIb- 
T a u H O H H b I e  KOMMTeTbI (MKK) M M ~ X J I ~ ~ B H T ~ J I ~ C T B ~ H H ~ I ~  pa6os~e  
v y I l n b I  @AO. C e r o n H R  p a 6 0 ~ a I O ~ :  M e m y H a p O A H b I e  OpraHH3aUMH I I 0  
K a K a o  (MOKK), ~ o @ e  (MOK), caxapy (MOC), AXQTY (MOTA), M e x -  
AyHapOAHbIe COBeTbI no 3 e p H y  (MT3) M OJIMBKOBOMY MaCJIY (MCOM), 
M e X A y H a p o n ~ b l f i  K O H C Y J I ~ T ~ U M O H H ~ I ~ ~  KOMMTeT IT0 XnOnKy (MKKX), 
MeXnpaBMTeJIbCTBeHHbIe pa6oswe rpJTIlTbI @A0 lT0 3 e p H y ,  PHCy, 
MRCY, pb16e, Y a m ,  UHTpYCOBbIM, G ~ H ~ H ~ M ,  MaCJIO-CehieHaM ki m p a M ,  
K O X a M  M XeCTKMM BOJIOKHIM. 

Topro~b~e AOrOBOpeHHOCTM T a m e  peaJIM3yIoTCR sepe3 M e X O C y -  
AapcTBeHHbIe  o p r a ~ ~ 3 a u ~ ~  c T p a H  - npo~3~on~~erreCi  c b ~ p b ~  M M e x -  
r0CyAapCTBeHHbIe  TOBapHbIe aCCOUHaUMM CTpaH-3KCnOpTepOB. n p M -  
M e p b I  T a m x  o p r a ~ ~ 3 a u ~ 8  - EC ( E ~ p o n e f i c ~ i i  COIO~), HAQTA - 
C e ~ e p o - A ~ e p ~ ~ a ~ c ~ o e  c o r n a m e a M e  o CBO~OAHO# T o p r o m e  (CLUA, 
K a ~ a n a ,  M ~ K c H K ~ ) ,  MEPKOCYP - K ) X H O - ~ ~ ~ ~ P M K ~ H C K ~ L I I  3 0 H 8  CBO- 
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6 0 ~ ~ 0 f i  TOprOBJIM (EpasMnMH,  A P ~ ~ H T H H ~ ,  Ypyr~aii  M np.), ACEAH - 
A c c o u ~ a ~ ~ ~  rOCyAapCTB Kk0-BOCTOYHO~~ A ~ M M  (khJl0~e31.1~~ Ma- 
naii3~51, < D H ~ M ~ ~ M H ~ I ,  C ~ ~ r a n y p ,  E p y H e f i ,  B ~ ~ T H ~ M  a np.). P e r ~ o -  
H m b H b I e  MeXWOCyAapCTBeHHbIe TOprOBbIe  0 6 ' b e f l M ~ e ~ M H  n03BOJIRIOT 
YCneLLlHee PeLLlaTb BHyTpeHHMe IIPOflOBOJIbCTBeHHbIe npo6ne~b1 M aK- 
TMBHee B J I m T b  H a  M M P O B O ~ ~  PbIHOK. 

M e > y q y ~ a p o n H b I e  OTpaCJIeBbIe TOprOBbIe OPTaHM3aqMM H m a m k I B a -  
KIT ~ 3 a M ~ o f l e f i c ~ ~ M e  CO B C ~ M A P H O ~ ~  T O ~ T O B O ~ ~  0 p r a ~ M 3 a u M e f i  (BTO), 
o p r a ~ a 3 0 ~ a ~ ~ o f i  H a  6a3e rATT a ~ a s a ~ r u e i i  cBOI0  AeHTeJIbHOCTb C 
1 H H s a p H  1995 r. r n a ~ ~ m  sasasa BTO - n a 6 e p m ~ s a u ~ ~  M M P O B O ~ ~  
TOprOBJIM IIyTeM ee PeryJIMpOBaHMH npeMMyII IeCTBeHH0 T ~ ~ M @ H ~ I M H  
MeTOnaMH n p M  nOCJIeA0BaTeJIbHOM COKpaIUeHMM YpOBHH MMnOpTHbIX 
IIOllmMH, a T a m e  YCTpaHeHMe pa3JIMYHbIX TOprOBbIX 6apbep0~ M npy- 
l T X  ~ I ~ ~ ~ I H T C T B M ~ ~  B Me>iC9yHapOAHOM 0 6 ~ e H e  TOBapaMM M YCJIFaMM. 

Ha MMPOBOM P b I H K e  YeTKO IIPOCMaTPMBaeTCH TeHjIeHuMH, C B W e -  
TeJIbCTByK34aH 06 YCMneHMM BJIMHHMH H a  C ~ ~ I T  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H -  
~ 0 f i  npOAyKUMM C ~ ~ ~ C K O X O ~ X U C T B ~ H H ~ I X  KOOnepaTMBOB, K P W H b I X  ar- 
P O n p O M b I l u n e H H b I X  K O M ~ ~ H M ~ ~ ,  ~ T ~ O M ~ I ~ ~ ~ ~ H H O - @ H H ~ H C O B ~ I X  Qyl'In, 
pa3JIMYHbIX MHTeQauMOHHbIX 0 6 ' b e ~ ~ ~ e H M f i  M TpaHCHaUMOHllllbHbIX 
~opnopau~f i .  

1. B y e M  c y r b  M e W y H a p o a H o r o  M a p K e T n H r a  n K a m e  uenn OH npecnenye~? 
2. K a K o s b 1  OTJIMYMff MeXAyHapOnHOrO MapKeTUHra OT B H y r p e H ~ e r O ?  
3. Hasosme OCHOBHbIe 3TanbI  pa3BWTWff MeXAyHapOflHOrO MapKeTUHTa. K ~ K O B ~  er0 

COBpeMeHHm K O H U ~ ~ U W I ?  
4. neperucnnre ocHoBHbre  n p 0 6 J I e ~ b l  ~ ~ ~ B H T H R  Me;KnyHaponHoro M a p K e m H r a .  
5. B W M  O C O ~ ~ H H O C T ~ ?  MapKeTMHrOBblX M C C J I ~ A O B ~ H H ~ ~  MeXRyHapOnHOrO P ~ I H K ~ ?  
6. Kame @aKT0pb1 I ~ ~ ~ ~ c T B ) W T  B MeWYHapOAHOM M ~ ~ K ~ T U H E ?  
7. K ~ K O B ~ I  MeTfXIbl BbIXOna H a  ~ e X R y H a p 0 ~ H b I f i  P ~ I H O K ?  
8. K ~ K O B  nOpH,IlOK a b 1 6 o p a  U OUeHKW IIapTHepOB? 
9. P ~ C C K W T ~  0 MapKeTHHrOBbIX CTpaTeMffX H a  MeXLlyHapOAHblX PblHKaX. 
10. Kame BbI 3 H a e X  UeHOBble CTpaTeTHH, IlpMMeHffeMbIe H a  MeXRyHapOnHbK PbIH- 

K ~ X ?  
1 1. B YeM C j T b  ~ ~ ~ W C H ~ I X  ~ C ~ O B H #  IIOCTaBKM B M e W y H a p O n H O M  M ~ ~ K ~ T W H I ' ~ ?  
12. K ~ K O B ~ I  O C O ~ ~ H H O C T H  )lllpaEUIeHkC3 MeXRyHapOnHblM MapKeTHHrOM B W K ?  

1. no naHHblM,  n p e a n o x e H H b r M  n p e n o n a a a T e n e M ,  onpenenme B O ~ M O X H O C ~  npen- 
IIpMflTHfl no 3KCIlOpT)' (WM~OPT)') TOBaPOB. 

2. C l l enah  K O M l l J I e K C H p  OIleHKy 6 W 3 ~ e C - n a p T H e p a  no B H ~ L U H ~ ~ K O H O M W ~ ~ C K O ~  
neffTeJIbHOCTU B 0nH0f i  M3 3 a p y 6 e m b l x  CTpaH. 

3. C O C T ~ B ~ T ~  nOr0BOp (KOHTPPKT) H a  IlOCTaBKy ( ~ K c ~ o ~ T - H ~ I ~ o ~ T )  K~KO~O-nu60 
Blzna C ~ ~ ~ C K O X O ~ R ~ ~ C T B ~ H H O ~ ~  npOnyKUurl?l? ( 3 e p H 0 ,  KapO@eJIb ,  @PYKTM, MffCO H LIP.). 

YrIPABJlEHME MAPKETMHrOM 

11 .l. CYUlHOCTb M nPMHLlMnbl 
YnPABJlEHMSI MAPKETMHrOM 

M ~ o r a e  C ~ J I ~ C K O X O ~ R ~ ~ C T B ~ H H ~ I ~  OpraHM3auMM me BOCnPMHMMa- 
KIT MaPKeTMHr KaK HOByK3 @ y H w M K I  YIIpaBJIeHMH lTpeAnpMHTMeM, B03-  
H M K U I W  B pe3YJIbTaTe H 3 M e H e H w I  4 e J I e f i  AeHTeJIbHOCTM H a  BCeX YpOB- 
HXX no npMHlJMlTy <<OT H m  nPOM3BOACTBa - K  H y X A a M  PbIHKa*. 
n p e ~ l l p ~ ~ ~ ~ e  CTaHOBMTCH O T K P ~ I T O ~ ~  C H C T ~ M O ~ ~ ,  B K O T O P O ~ ~  BHYTpeH- 
HMe n p O u e C C b I  B ~ H ~ Y M T ~ J I ~ H O ~ ~  M e p e  B3aMMOCBH3aHbI M 3aBMCHT OT 
T o r o ,  YTO ~POMCXOAMT BO ~ ~ e u ~ e f i  cpene. P e r u e ~ ~ ~  no y n p a m e H M m  
T e n e p b  nPMHMMaKIT, MCXOAH M3 ~ p e 6 0 ~ a H M f i  PbIHKa M B O ~ M O X H O C T ~ ~ ~  
n p e n n p m T m .  

C ~ 0 c T b  yl lpaBJ leHI l e  MapKeTkiHrOM COCTOMT B OCyIIIeCTBJIeHMM 
KOHuenUMM COrJIaCOBaHMH Y C J I O B M ~ ~  H B O ~ M O X H O C T ~ ~ ~  B H ~ L L ~ H ~ G  M 
~ H y T p e ~ H e f i  CpeAbI n p e A n p M H T W I  WrH 0 6 e ~ I l e Y e H M H  ~ @ @ ~ K T w B H o G  38- 
KynKM, nPOM3BOACTBa M npOAiUKM TOBapOB.  TO B03MOXHO H a  OCHOBe 
CMCTeMbI MapKeTMHra ,  n p e ~ c ~ a B J I H I 0 4 e f i  co6oii COBOKynHOCTb MH- 
@ O ~ M ~ ~ [ M O H H ~ I X ,  OpraHM3aL(MOHHbIX, rIJlaHOBbIX H KOHTPOJIbHbIX 3JIe-  
MeHTOB, O ~ ~ C ~ ~ Y M B ~ K I L U M X  B3aMMOCBH3b I l p e A n p M H T w I  C PbIHKOM. 

B o 6 4 e ~  mine ynpameawe M a p K e T a H r o M  -  TO u e n e H a n p a B n e H -  
H o e  B O ~ A ~ ~ ~ C T B M ~  cy6 'be~~a  YIIpaBJIeHMX H a  06'beK-r YIIpaBJIeHMH, OCy- 
r r [ e c ~ m r r e ~ o e  no onpenene~~of i  T e r n o n o r m i ,  c P e T o M  B J I M H H ~  3a- 
K O H O M ~ ~ H O C T ~ ~ ~  PbIHOYHOrO npOCTpaHCTBa, C MCnOJIb30BaHMeM CMCTe- 
MbI MeTOAOB AJLII AOCTMXeHMH IIOCTaBJIeHHbIX uenefi. 

llpouecc y n p a B n e H w I  MapKeTMHroM H a  npennpwmm H a w H a e T c x  
c o n p e n e n e H a H  ~ o ~ u e n u a ~  - 0 6 ~ 3 a ~ e n b ~ o r o  C o c T a B H o r o  3 n e ~ e ~ ~ a  
y n p a B n e a a x .  B y n p a B n e a m i  MapKeTMHroM B O ~ M O X H ~ I  c n e n y m ~ ~ ~ e  OC- 
HOBHbIe KOHuenuMM: 

COBepLLleHCTBOBaHHH npOM3BOACTBa; 
COBepUleHCTBOBaHwI TOBapa;  
a ~ ~ e ~ c a @ a ~ a u w a  K o M M e p Y e c m x  y c m ~ G ;  
MapKeTMHrOBOrO nOnXOna;  
COlJM~bHO-3TMYHOTO MapKeTMHra .  

~ P M B ~ A ~ H H ~ I ~  KOHuenlJMM C00TBeTCTB)'lOT 3 T a n a M  pa3BMTMH M a p -  
KeTMHra  B PbIHOYHbIX 3KOHOMMKaX. np0uecc COBepLLleHCTBOBaHHR OC- 
HOB YIIpaBJIeHMH MapKeTMHrOM IIpOMCXOJQiT Pi CerOAHH. B KOHeYHOM 
more ycnexa A O ~ M B ~ I ~ T C H  T e  npennpwmm, K o T o p b I e  p a H b m e  n p y r ~ x  
nOHMMaI0T H ~ O ~ X O A H M O C T ~  M BaXHOCTb MaPKeTMHTOBOTO l l0nXOAa K 
OpraHM3auMM AeHTeJIbHOCTM. 



r J I a ~ H b 1 e  06'beKTbI YIIpaBJIeHHR B MapKeTMHTe - 3 T 0  TOBap, UeHa ,  
KaHaJIbI c G ~ I T ~ ,  IIpOABHXeHae, HCIIOJIb3yeMbIe C UeJIbIo BbI3BaTb XeJIa-  
e M y m  peawarn u e n e B o r o  pbIHKa. 

Y n p a ~ n e ~ ~ e  MapKeTMHroM n p e c n e n y e T  cnenymmae uena: 
IIOBbILLIeHBe Ka'IeCTBa XM3HB; KaUeCTBO XU43HI.I KaK COuHaJIbHO- 

3KOHOMH'IeCKaR KaTerOpMlI BKAIoUaeT B ce6x H e  TOJIbKO YPOBeHb no- 
~ p e 6 J i e H a R  MaTepMaJIbHbIX 6nar H yCJI)T, HO ki YAOBJIeTBOpeHkie AyXOB- 
HbIX I I o T ~ ~ ~ H o c T ~ ~ ~ ,  3AOpOBbe, IIpOAOnXHTeJIbHOCTb >KM3HB, YCJIOBMR 
0 ~ p ) W a l O m e f i  CpeAbI, M O ~ ~ J I ~ H O - ~ C H X O J I O ~ E ~ ~ ~ ~ C K H ~ ~  KAMMaT, AyIlIeB- 
H ~ I G  KOM@OPT; 

06ecnese~ae n p o n o p u w o H m b H o c T H  M e m y  c n p o c o M  M npemoxe- 
HBeM, KOJIH'leCTBOM TOBaPOB, KOTOPbIe nOKyrraTeJIb XeJIaeT H cnoco6e~ 
n p a o 6 p e c ~ 1 . r  no n a ~ ~ o f i  ueae B n a ~ ~ b ~ f i  nepaon B p e M e a a ,  a K o n a s e -  
CTBOM TOBaPOB, KOTOPOe IIpOM3BOAMTeJIb XeJIaeT M MOXeT npOAaTb; 

B O ~ A ~ ~ ~ C T B H ~  H a  I I ~ o ~ ~ ~ B o ~ c T B ~ H H ~ I ~ ~  IIpOueCC ( ~ C C O ~ T H M ~ H T ,  K a s e -  
CTBO, H3AePXKH B T. A.); 

IIOBbIllIeHMe ~ @ @ ~ K T M B H O C T B  PbIHO'IHbIX O T H O U ~ H M ~ ~ ,  AOCTBXeHHe 
OnpeneJIeHHbIX pe3yAbTaTOB B MaTepHaJIbHOM, AeHeXHOM I? COuMaJIb- 
HOM BbIpaXeHMH. 

Y n p a ~ J I e ~ P i e  MapKeTMHrOM BKJlIosaeT: 
aHaJIIIW3 KOHKYP~HTOC~OCO~HOCTW,  TO eCTb C ~ O C O ~ H O C T W  TOBaPOB 

OTBelraTb T ~ ~ ~ O B ~ H M X M  KOHKyPeHTHOrO PbIHKa, 3anpOCaM nOlcyrraTe- 
nefi B CpaBHeHHH C Ap)TMMki aHaJIOrM.I'IHbIMM TOBapaMM, IIpeACTaBJIeH- 
HbIMM H a  PbIHKe; OHa OIIpeAeJIReTCII I I p e m e  BCerO KalreCTBOM TOBapa, 
e T 0  TeXHHYeCKaM YPOBHeM, I I o T ~ ~ ~ B T ~ ~ ~ c K H M P ~  CBO#CTB~MM, UeHaMM; 
KpOMe TOTO, H a  K O H K Y P ~ H T O C ~ O C O ~ H O C T ~  BJIBIIIOT MOAa, I IponaXHb1G 
a n o c n e n p o ~ a m b ~ f i  cepsac, p e m a M a ,  a M a m  npoa3~ona~em,  ca-rya- 
UMX H a  pbIHKe, ~ 0 n e 6 a ~ m  cnpoca; 

~ b 1 6 0 p  II031.IL[PiI.I TOBapa H a  PbIHKe - IIpeACTaBJlReT co6ofi COBO- 
KyrrHOCTb A ~ ~ ~ C T B M #  no 06ecneseaam TOBapy K O H K ~ ~ ~ H T O C ~ O C O ~ H O ~ O  
n o r r o x e H m ;  x m e T c x  O C H O B O ~ ~  AJM p a 3 p a 6 0 ~ ~ M  u e r r e H a n p a a n e H H o r o  
KOMIIJIeKCa MapKeTMHTa; 

OIIpeAeJIeHMe KOHKYPeHTHOrO PaBHOBeCBR - PaBeHCTBO UeHbI, 
n p M  KOTOPO~~  peaJIM3YeTCII o6mee KOJIMlreCTBO npOAyKTa KOHKYPeHT- 
HOG oTpacnM,  M 06ruax O ~ ~ ~ M O B  cnpoca a n p e m o x e H a x ;  

PenJ IMpOBaHHe  BHYTPeHHeI'O M BHeIIIHeTO nOTeHL[BaJIa IIpeAnpM- 
H T ~  (QMPM~I), no3~0m10ruee C o x p a m T b  C ~ O C O ~ H O C T ~  CTBM~JIBPO- 
BaTb CIIpOC H a  IIpOH3BOAHMbIe a peaJIM3yeMbIe TOBapbI, I IOnnepXaTb  
3TOT CIIPOC; 

o n p e A e n e H a e  c T p a T e r a s e c K o r o  n o B e n e a r n  n p e A n p m T M R  (@ap- 
M ~ I ) ,  TO eCTb YCTaHOBJIeHHe ueJIe5 IIpeAIIpMRTMII H a  M ~ ~ ~ ~ H H O M  (ue- 
~ ~ B O M )  PbIHKe MI[M B PbIHOqHOM CerMeHTe M ~ b 1 6 0 p  CpeACTB MX AOCTM- 
XeHMII B PaMKaX MapKeTMHrOBOrO IIepUOAa. 

n p ~ ~ ~ n b l  YIIpaBJleHWl M a P K e T H H ~ O M  - 3 T 0  OCHOBHbIe IIpaBtrJIa, KO- 
TOpbIe AOJIXHbI C O ~ ~ I O A ~ T ~ C R  )TIpaBJIeHseCKMMM ~ ~ ~ O T H M K ~ M M  n p M  
nPMHRTMM MaPKeTWHrOBbIX peIIIeHMfi B OnpeAeJIeHHbIX yCJI0BMIIX M Ha 
COOTBeTCTByIoI4IlX YpOBHRX. 

~ P W H R T O  BbIAeJIXTb HeCKOnbKO Ipynn npMHI@inOB. 
1. I I P E I H ~ H ~ ~ I ,  onpenemmawe a C m y a u a o H H o  P e r y n a p y m m H e  ne- 

XTeJIbHOCTb IIpeAIIpMIITMIi (@HPM~I)  H a  PbIHKe: 
y n p a a n e H s e c K o r o  p H c e a ;  
@OPMHPOB~HMR I I o T ~ ~ ~ H T ~ J I ~ c K H x  I I p e ~ n O s ~ e H k i f i ;  
n p e n n p M H a M a T e n b c K o r o  p a c K a ;  
nHCTPYMeHTaPHOT0 O ~ ~ C I I ~ U ~ H M I I  PYKOBOACTBa; 
OPTaHH3auHOHHOrO IIOBeAeHMR. 
2. I IPHHUM~~I ,  y - r o s m m m H e  c T p a T e r a m ,  u e n H  c y.reToM U~HHOCT-  

HbIX O P H ~ H T ~ L [ M ~ ~  I I ~ O T H O ~ M P Y ~ M O ~ ~  AeRTeJIbHOCTH IIpeAIIpMRTMII 
(@BPM~I):  

c a M o o u e H m i  a c a M o p e r y n H p o s a H m ;  
KOHKYPeHTHOrO I IpeP iMmeCTBa;  
C B O ~ O A ~ I  IIpeAnpHHHMaTeJIbCTBa; 
PaBHOnpaBHOI'O IIapTHepCTBa; 
~ ~ @ J I ~ K T P ~ B H o T o  IIOBeAeHKR. 
3. Perynapymmae n p H a u a n b I ,  onpenenxmwie c T p a T e r n s e c K o e  no- 

(DJ'HwMM YIIpaBJIeHHII MapKeTMHTOM - 3TO lraCTb JTTpaBJIeHMR, 
CBR3aHHaR C M ~ P K ~ T M H T O B O ~ ~  AeRTeJIbHOCTbIO. Cnym6a MapKeTHHra 
AOJIXHa 0 6 e ~ I I e W i ~ a ~ b  BbIIIOJIHeHMe H a  npeAIIpaRTUM BCeX @YHKL[M~~ 
M ~ P K ~ T M H ~ O B O ~ ~  AeIITeJIbHOCTM. 

Y n p a ~ n e ~ a e  MapKeTMHroM n p e n n o n a r a e T  BbInonHeHwe cnenym- 
UMX @J%KIJMfi: aHaJIH3 CMCTeMbI MapKeTBHTa C UeJIblo ~b160pa H a -  
I I ~ ~ B J I ~ H H ~ ~  M ~ ~ K ~ T H H ~ O B O ~ ~  AeRTeJIbHOCTM, pa3pa60~~a  IIJIaHOB Map-  
KeTMHra, OPTaHM3aUMR WX BbIIIOJIHeHMR, KOHTPOAb M MOTMBaUMR pea- 
J I M S ~ ~ H H  ~ T H X  n n a a o B .  

@ ~ H I C ~ M  anmu3a cucmembl mapKemunza s a ~ ~ ~ r o l r a e ~ c x  B oueaee 
MaPKeTHHrOBbIX M C C J I ~ A O B ~ H M ~ ~ ,  CeTMeHTauMM PbIHKa, ~ b 1 6 0 p a  UeJIe- 
BbIX PbIHKOB M II03H~MOHMPOBaHMR TOBaPOB. 



M a p ~ e ~ w ~ r o ~ o e  w c c n e n o s a H M e  B m m Y a e T  B c e  B M A ~ I  wccneaosa- 
T ~ J I ~ c K o ~  AeXTeJIbHOCTW, CBII3aHHbIe C YnpaBJIeHMeM MaPKeTMHrOM 
IIOCpeACTBOM CHCTeMaTHqeCKOrO c6opa, a H U M 3 a  M O T p a X e H M R  A a H -  
H ~ I X  o I T ~ O ~ J I ~ M ~ X ,  CTORIUMX nepen n p e n n p H a T w e M  (awp~oi i ) ,  a 
T a m e  nYTIIX MX PeLLIeHMR B CBX3M CO CJIOXMBLLI~~~CR M ~ ~ K ~ T H H ~ O B O #  
c ~ ~ y a ~ w e i i .  

Il~anuposanue maptcemunza - npoqecc o n p e n e n e H t r R  ueneii, a TaK- 
me ~ e p o n p w r r ~ ~ i i  no MX A o c m m e H m o  H a  o n p e ~ e n e ~ ~ b ~ f i  nepwon. B 
~ ~ B M C H M O C T M  OT T o r o ,  3a ~ a ~ o j i  nepwon ~ T M X  ueneii n p e n n o n a r a e T c a  
A O C T M ~ ~ ;  BbL4enam-r: nonrocpo~~b~f i ,  WIH c~pa~er~=recmi i ,  cpenae- 
C P O ~ H ~ I ~ ,  TOAOBO# nJIaHbI. 

C O C T ~ B H ~ R  qaCTb IUIaHa AeHTenbHOCTH npeAnpHRTMR ( a M p ~ b 1 )  - 
MapKeTMHrOBaH H p O r p a M M a .  n p M  3TOM 06b19~0 PaCCMaTpWBaIOT CTpa- 
TerMqeCKyIo,  MnM AOJIrOCpOqHYIO, MapKeTMHrOBYIO n p O r p a M M y  M rOA0- 
~ 0 f i  IIJIaH MapKeTMHra.  

C T p a ~ e r ~ s e c ~ a a  M a p K e m H r o B a a  n p o r p a M M a  c o c T a m e T c a  H a  3- 
5 n e T  M 6onee.  OH^ exeronao y-roswre-rca, M H a  ee o c H o s e  c o c T a m a m  
rOAOBbIe I l n a H b I  MapKeTMHra.  

~ P O ~ ~ C C  M a H M p O B a H H R  COCTOMT M3 YeTbIpeX OCHOBHbIX 3TanOB: 
OnpeAeJIeHMe UeAH M a p K e T H H r a  m R  OTAenbHbIX TOBapOB M PbIHKa;  
paspa6oma aJIbTepHaTkfBHbLX c?pa~eIId ( H O B ~ I ~  TOBaPbI, @OPMWPO- 

BaHMe PbIHKa, AMB~PCM@MK~IJUFI, JIPOHHKHOBeHMe H a  HOBbIe PMHIU~); 
~b16op ~amprrrefi  c T p a T e m M ;  
@ o p ~ a p o ~ a ~ ~ e  n n a H a  M a p K e T m r a .  

~ J I ~ H  MapKeTMHra  @OPMHPY~TCH H a  OCHOBe c T ~ ~ T ~ ~ M ~ ~ c K o #  M a p -  
K ~ T W H ~ O B O ~  n p O V a M M b 1 .  OH 6onee AeTUM3MpOBaH, q e M  3 T a  np0- 
r p a M M a ,  M n p H  ero pa3pa6o~~e y w T b I B a m T  T e K y w e e  coc-roaaae H ~ 0 3 -  
MOXHbIe  H3MeHeHMH B H ~ ~ I ~ ~ H H ~ G  M B H ~ I L I H ~ ~  CpeAbI MapKeTHHra .  K ~ K  
n p a B H n 0 ,  n n a H  MapKeTMHra  COAepXHT BOCeMb pa3AenOB. 

1. Plcxon~b~e no~a3a~enw. 
2. O I J ~ H K ~  T e ~ y l u e f i  M ~ ~ K ~ T H H ~ o B o ~ ~  CHlyauMM. 
3. O ~ ~ C H O C T M  H B03MOXHOCTM. 
4. uena M 3a~aqu. 
5. C T p a T e m M  MapKeTHHra .  
6. n p o r p a ~ ~ a  A ~ ~ ~ C T B H # .  
7. G m n > ~ e T .  
8. IIOPRJIOK KOHTPOXR. 
C T p a T e I X a  M a p K e T M W a  BbICTyIIaeT rJIaBHbIM HanpaaTIeHHeM MapKe-  

T K H ~ O B O ~ ~  AeHTeJIbHOCTM, 6 J I a r o A a p ~  KOTOPOMY n p e A n p M R T H e  MOXeT 
AOCTMsb CBOMX Ilene#.  TO KOHKPeTHbIe CTpaTerAH fieHTeJIbH0CTI.i H a  
UeJIeBbIX PbIHKaX, M c n o n b 3 y e ~ b 1 f i  KOMnJIeKC MapKeTMHra  M 3aTpaTbI.  B 
c T p a T e r m x ,  p a3pa6o~a~~b1x  ma K ~ X A O ~ O  P ~ I H O ~ H O ~ O  c e r M e H T a ,  AOA- 
X H b I  6 b I ~ b  paCCMOTpeHbI HOBbIe M BbIlTyCKaeMbIe TOBaPbI, UeHbI,  np0- 
ABtuKeHMe TOBapOB, BKlImqaR PeIU'IaMy, AOBeAeHMe MX A 0  n o ~ p e 6 ~ ~ e -  
neit, n p e A y c M o T p e H a  p e a K u w a  H a  p ~ c m .  

u3 0 6 4 ~ ~  MaPKeTAHTOBbIX ~ T p a ~ e ~ u f i  IT0 OTHOLLIeHMIo K KOHKpeT- 
HbIM PbIHKaM MOXHO BbIAeJIHTb: 
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p a c r u w p e H M e  c y r u e c T s y r o u M x  P~IHKOB; 
npOHMKHOBeHMe H a  HOBbIe PbIHKH; 
IIPOHWKHOBeHMe H a  PbIHOK C HOBbIM TOBaPOM; 
l T O m e p X a H M e  Y p O B m  ~ 6 b 1 ~ a  H a  CyrueCTByloUMX PbIHKaX; 
KOHUeHTPaUMfl ycWIMfi H a  MeHbLLIeM YMCJIe PbIHKOB; 
yX0A C PbIHKa. 

K w m  c T p a T e r m  n o m e m T  ~anb~eiiruei? A ~ T ~ J I M ~ ~ U H M .  T ~ K ,  
CTpaTeIM5l ITpOHHKHOBeHMa H a  PbIHOK C HOBbIM TOBaPOM MOXeT 6b1Tb 
KOHKpeTH3MpOBaHa B CJIeAyrOUwX CTpaTerMXX. 

1. C T p a T e r W I  G ~ I C T P O ~ O  nOJl)'YeHMR n p M 6 b ~ n M  B 3aBMCMMOCTH OT YC- 
JI0BHfi PbIHKa: 

GOJI~LLIHHCTBO n o K y n a ~ e n e i 4  H e  o c s e A o M n e H o  o T o s a p e ,  w T ~ ~ ~ Y ~ T C R  
3aTpaTWTb 3HaqMTeJIbHbIe YCkUlWI H a  MX HH@OPMHPOB~HM~ M C03AaHHe 
n o n o m T e n a a o r o  H M m a  T o s a p a ;  

nOKylTaTeJIM, OCBeAOMJIeHHbIe 0 TOBape ,  COrJlaCHbI M a T M T b  BbICO- 

KYIo UeHY. 
2. C T p a ~ e m  M e m e H H o r o  n o n p e s M a  n p a 6 ~ ~ 1 l . r :  
eMKOCTb P b I H K a  He3Ha'IWTeJIbHa; 
TOBap M3BeCTeH ~OJI~LLIHHCTBY n 0 K y l T a ~ e J I e f i ;  
n O K y n a T e n M  rOTOBbI IUIaTMTb BbICOKyIo UeHy;  
KOHKj'peHUUR H a  PbIHKe He3HaqMTeJIbHa.  
3. C T ~ ~ T ~ ~ H R  ~ ~ I C T P O T O  (LUBPOKO~O) IIPOHHKHOBeHHR H a  PbIHOK: 
6onbrua~ eMKOCTb PbIHKa; 
nOKynaTeJIH WIOXO OCBeAOMJIeHbI 0 TOBape;  
ma 60nburw~c~sa n o K y n a ~ e n e i i  B ~ I C O K ~ H  u e H a  H e n p w e M n e M a ;  
KOHKj'peHUMII H a  PbIHKe BeIIMKa; 
POCT M ~ c L L I T ~ ~ o B  nPOH3BOACTBa YMeHbLLIaeT C ~ ~ ~ C T O H M O C T ~  eAMHM- 

UbI n p 0 A y W M M .  
4. C T p a T e m ~  MeAAeHHOrO IIpOHHKHOBeHMR H a  PbIHOK: 
60nbLLIa51 eMKOCTb PbIHKa; 
XOpOLLIaR OCBeAOMJIeHHOCTb 0 TOBape;  
O T K ~ ~  nor<yrra~ene# OT npwo6pe~e~wa A o p o r o r o  T o s a p a ;  
HeBbICOKaH KOHKYpeHUMII. 
~ ~ c x o A R  M3 B ~ I ~ P ~ H H O ~  o614eii CTpaTerMM, C m e T O M  KOHKP~THO# 

CFfTyauHM H a  AaHHOM PbIHKe, YPOBHH KOHKYPeHUMH B ~ I ~ W P ~ ~ O T  CTpa- 
TerMIO no OTHOLLIeHMIO K TOBapaM: 

~ M @ @ e p e ~ ~ M a ~ M k i  - n p e A n p M H T M e  KOHUeHTPMPYeT YCHAMR Ha 
CO3AaHHM TOBapOB M p a 3 p a 6 0 ~ ~ e  M ~ ~ K ~ T I ? H ~ O B O #  n p O r p a M M b I  no 
XapaKTepMCTMKaM, OTJIMsamUMMCR B JIy.IUIyIo CTOPOHY OT KOHKY- 
PeHTOB; 

AJlAepCTBEl IT0 JIOJIHbIM 3 a T p a T a M  - 06ecnesusam~ca HaHMeHb-  
LUMe H ~ e p X K M  npOH3BOACTBa Pi AOBeAeHMR TOBapa  A 0  ~ I O T ~ ~ ~ M T ~ J I R ,  
6naronapa q e M y  BOJMOXHbI 60nee HM3KMe n0 CpaBHeHMIO C K O H W H -  
TaMH UeHbI  M 3aBOeBaHMe 60nb~ueii P ~ I H O ~ H O ~ ?  AOJIH; 

C ~ ~ U M U M ~ ~ U H M ,  Mnti  @ O K ~ C H ~ O B ~ ,  - n p e A n p u R T M e  OpMeHTW- 
PyeTCX H a  npOM3BOACTBO TOBapOB Y3KOr0 KpyTa no~pe6~~ene i i ;  

A H B ~ ~ c M @ M K ~ ~ M H  - BbInyCK HOBbIX lTPOAYKTOB, H e  CBR3aHHbIX C 



nPOH3BOACTBOM rJIaBHbIX HX BHAOB, BbIXOA H a  HeTPWHUMOHHbIe PbIH-  
KH; n03BOJIFIeT CHM3HTb BePOFITHOCTb KPYIIHbIX IIpOBaJIOB; 

PaCllIHpeHHFI 06nac~eg HCnOJIb3OBaHMII IIpOAyKTa. 
06wa~1 CTpaTerMII M ~ ~ K ~ T H H ~ O B O ~ ~  AeRTeJIbHOCTH MOXeT 6b1~b 

KOHKpeTH3HpOBaHa H C TO'IKM 3PeHHFI ~b160pa OIITHMUIbHOrO KOMn- 
JIeKCa M a p K e T H H r a ,  OTneJIbHbIX er0 3JIeMeHTOB ( O ~ J I ~ C T H  ~e~oo6pa30-  
BaHHFI, lTpOABMXeHwI IIpOAyKTOB H T. A.). 

Bb160p ~ 0 i 2  WIH MHOG crpa-rerm M a p K e T m r a ,  a T a m e  ee HHCTPY- 
MeHTOB B c J ' I U ~ C T B ~ H H O ~ ~  M e p e  3aBHCHT OT CTWHH X H 3 H e H H O r O  IJHKJIa 
n p o A y K T a .  

@ ~ H K ~ I U I  opzanu3aquu ynpae~en~ul ~ a p ~ e m u ~ z o ~  BKnIosaeT:  
o n p e A e n e H a e  C T P ~ K T Y P ~ I  yrrpameaax M a p K e T a H r o M ;  
non60p H PaCCTaHOBKy K W p O B  B COOTBeTCTBMH C ~ b 1 6 p a ~ ~ 0 2  

cTPww0fi; 
YCTaHOBJIeHMe n p a B  H O ~ I I ~ ~ H H O C T ~ ~ ~  COTPYAHHKOB c n y m 6 b 1  )TI- 

PaBJIeHWI MaPKeTHHTOM; 
CO3naHHe H ~ O ~ X O A H M ~ I X  ~ c J I o B H ~ ~  AJIR H O P M ~ J I ~ H O ~ ~  p a 6 0 T b 1  CO- 

TPYAHHKOB, 3aHIITbIX P e l l I e H H e M  MapKeTHHrOBbIX 3Was; 
O p r a H H 3 a u H I o  H ~ O ~ X O A H M O ~ O  B ~ ~ M M O A ~ ~ ~ C T B H R  M e m Y  OTAeJIaMH 

cnym6b1 JTIpaBJIeHHR MaPKeTMHrOM M AP)THMH OTAeJIaMH W p a B J I e H w I  
opra~~3au~eCi .  

O ~ H ~ M F I  O ~ ~ ~ H H ~ ~ U H H  npas~aaa  0 6 e ~ r 1 e s H ~ b  pema3au~1o H a M e -  
s e H H o r o  n n a H a  n y T e M  @ o p ~ a p o ~ a ~ ~ r r  yrrpamxe~ofi H yrrpam~mruefi 
CHCTeM, OIIpeAeJIeHHH MeCTa H POJIH Ka>ynOrO ~ ~ ~ O T H H K ~  B CHCTeMe H 
p a c n p e A e n e H H F i  HX no n o ~ p a 3 ~ e n e ~ ~ r r ~  a ~ B ~ H ~ F I M ,  O P ~ ~ H H ~ ~ U H H  9 e ~ -  
KOrO B ~ ~ W M O ~ ~ ~ ~ C T B W R  M e m Y  HHMH, pa3pa60~m AOKYMeHTOB, PerJIa- 
MeHTHpyIoLUHX AeRTeJIbHOCTb BCerO a n n a p a T a  JTIpaBJIeHHFI, OTAeJIbHbIX 
cnym6 H P ~ ~ O T H W K O B .  

O ~ H ~ M F I  o p r a ~ ~ 3 a q ~ ~  y r r p a a n e H a x  M a p m u H r o M  CTPOHTCFI H a  OC- 
HOBe llIeCTH H3BeCTHbIX IIpHHUHITOB OpTaHH3auHM lTPOH3BOACTBa: C n e -  
IJHaJIH3aUUH, npOlTOpuHOHUIbHOCTb, napaJUIeJIbHOCTb, lTPFIMOT09- 
HOCTb, HenpepbIBHOCTb,  PHTMH9HOCTb. 

OYHK~IUI ~onmpo-m ynpamenm MapKemunzoM COCTOHT B H e n p e -  
PbIBHOM H ~ ~ J I ~ A ~ H H H ,  a H U I H 3 e ,  0 4 e H K e  PeaJIbHOrO npOIJeCCa JTpaB- 
JIeHHH M COnOCTaBJIeHHH er0 Pe3YJIbTaTOB C YCTaHOBJIeHHbIMH B np0- 
r p a M M e ,  n J I a H e ,  B BbIFIBJIeHHH H ~ O ~ X O ~ H M ~ I X  A e f i ~ ~ ~ H f i  B CJIeAyIoweM 
IJHKJIe yrrpaBJIeHMII. C H C T ~ M ~ I ,  @ O P M ~ I  U MeTOAbI KOHTPOJIR ~ ~ 0 ~ 0 0 6 -  
p a 3 H b I  H OIIPeAeJIRIOTCR IIOCTaEUIeHHbIMM 3 W a s a M H ,  XapaKTepOM np0- 
H3BOnCTBeHHOrO IIPOUeCCa. Y n p a B J I e ~ F i e  n1o6ofi C H C T ~ M O ~ ~  B03MOXHO 
JIHllIb TOrAa,  KOrAa ee A ~ ~ ~ c T B H F I  H W e X H b I ,  H e n p e p b I B H b I  H aBTOMaTH- 
secm KOHTPOJIHP~I~TCFI. 

K ITpHHuHnaM KOHTPOJLH OTHOCFITCFI: A ~ ~ ~ C T B ~ H H O C T ~  ( ~ @ @ ~ K T H B -  
H O C T ~ ) ,  HeIIpepbIBHOCTb, BCeCTOPOHHOCTb, MaCHOCTb, llIWPOKOe Wac- 
T U e  KOJIJIeKTHBa. 

M ~ ~ K ~ T u H ~ o B ~ I ~ ~  KOHTPOJIb - 3 T 0  KOMIIJIeKCHOe, CHCTeMHOe I? pe- 
ryJIRpHOe HCCJIenOBaHHe h l a p ~ e ~ H ~ r 0 ~ 0 f i  CpeAbI npeAlTpHFITHFI, 3Wa'I, 
c ~ p a ~ e ~ u f i  HJIH o I I ~ ~ ~ T u B H o ~ ~  AeRTeJIbHOCTH C IIeJIbIo BbIcrBJIeHHFI B03-  

HMKaIOLUHX npo6ne~  H OTKPbIBaloLUHXCR B O ~ M O ~ K H O C T ~ ~ ~  H B b u a ' X H  pe- 
K O M ~ H . E ~ I @ ~  OTHOCHTeJIbHO IUIaHa A ~ ~ C T B H ~  TI0 COBepllIeHCTBOBaHHIo 
M ~ ~ K ~ T H H ~ O B O ~ ~  AeRTeJIbHOCTH. 

h ' fap~e~ki~ro~blf i  KOHTPOJIb AOJIXeH 6 b 1 ~ b  O ~ ~ I ~ K T W B H ~ I M ,  OCJ'IUe- 
CTBJIFITbCFI B 0 l T p e A e J I e ~ ~ o f i  nOCJIeAOBaTeJIbHOCTH. CJIenye~ c 0 6 J I I o ~ a ~ b  
nepki0AHsHOCTb er0 IIpOBeAeHHFI, 0 6 e c n e s H ~ a ~ b  BCeCTOpOHHee UCCJIe- 
AOBaHHe PaCCMaTpMBaeMbIX npo6ne~.  HCXOAHO~ IIOJIOXeHHe AJIR 
O p r a H H 3 a u H H  KOHTPOJIR - YCTaHOBJIeHHe KOJIHYeCTBeHHbIX M K a 9 e -  
CTBeHHbIX IIapaMeTPOB, C KOTOPbIMH CJIeAyeT npOBOAHTb COnOCTaBJIe- 
H H e  PeUIbHbIX pe3yJIbTaTOB. K ~ o M ~  TOTO, H ~ O ~ X O A H M O  B K W O M  KOH- 
KPeTHOM C J I W a e  OnpeAeJIRTb BpeMeHHbIe  HHTepBaJIbI, B TeVeHHe KOTO- 
PbIX AaHHbIe  COlTOCTaBJIeH~FI 6 y ~ y ~  IIpOBOAHTbCFI. K o J I H ~ ~ c T B ~ H H ~ I ~ ,  
KaseCTBeHHbIe  M BpeMeHHbIe  n a p a M e T p b I  J I e X a T  B OCHOBe TaK Ha3bIBae-  
MbIX CTaH.LlaPTOB CHCTeMbI KOHTPOJIFI. OPW~HTBPYIIC~ B nPOH3BOA- 
C T B ~ H H O - K O M M ~ ~ ~ ~ C K O ~ ~  AeRTeJIbHOCTM H a  ~ ~ o J I ~ o c ~ o ~ H ~ I #  YClTeX, 
n p e A n p w x T a H  A o n m b r  sepes o n p e n e n e H H b I e  n p o M e x y T m  B p e M e H w  
ITpOBOAHTb O u e H K y  ~@@~KTHBHOCTEI M ~ P K ~ T H H T O B O ~ ~  AeFITeJIbHOCTM. 
Ta~ym O u e H K y  M n p H 3 B a H a  0 6 e c l T e s H ~ b  PeBH3HFI M a p K e T H H r a ,  O C y U e -  
C T m x e M a x  B p a M K a x  c T p a T e r a s e c K o r o  K O H T ~ O ~ .  

Pe8~3lM MapKemUHZa MOXeT lTpOBOAHTbCR ~ ~ ~ O T H M K ~ M H  @ H P M ~ I ,  U n H  
AJrH ee npOBef leHuR MOryT 6 b 1 ~ b  npHBJIeYeHb1 He3aBHCHMbIe 3KClTepTbI. 
K w ~ I #  H 3  3THX BapHaHTOB HMeeT KaK CBOH HpeHMYlUeCTBa, TaK H H e -  
nOCTaTKH. B ee PaMKaX lTpOBOAHTCH aHaJIH3 BHyTPeHHMX H BHellIHHX 
B O J M O ~ O C T ~ ~ ~  @HPM~I .  OH n p e A n 0 n a r a e - r  w 3 p e ~ ~ e  P~IHKOB,  no~pe6a- 
~ e J I e f i ,  KOHKYPeHTOB, a T a m e  B IJeJIOM ~ ~ e l l I ~ e f i  CpeAbI o 6 a e ~ ~ a .  

Y T O ~ ~ I O T C H  UeJIH H 3aJlasM AeFITeJIbHOCTH @ H ~ M ~ I ,  lTpOBOAHTCR 
aHaJIH3 CeTMeHTMPOBaHHFI PblHKa,  BbIIIBJIReTCFI O ~ O C H O B ~ H H O C T ~  BbI- 
6opa UeJIeBbIX CerMeHTOB, YCTaHaBJIHBaeTCFI, HaCKOJIbKO B e p H 0  n 0 3 H -  
uHOHHpOBaHHe OTAeJIbHbIX TOBapOB H a  PbIHKe. OCHOBHO~ BHHMaHHe B 

IIOJIHTHKU, p a & I p e ~ e J I e ~ H l i  fi npOABPiXeHUH T O B ~ ~ O B  P e 3 y J I b T a ~  TaKO- 
r0 a H U H 3 a  - KOHKPeTHbIe lTpeAJIOXeHMFI no COBepllIeHCTBOBaHHIo ne- 
FITeJIbHOCTH lTpeAlTpMFITMFI B p a c c ~ a ~ p H ~ a e ~ 0 f i  06nac~a. 

3 a K J I I 0 ' 4 H ~ e J I b ~ b 1 6  3 T a n  peBH3HH - a H U I H 3  ~@@~KTHBHOCTM W p a B -  
JIeHHH MaPKeTHHTOM. 

O C ~ ~ ~ ~ C T B J I R R  peBH3HIo MapKeTHHra ,  CJIeAyeT BbIFIBHTb CylUeCTByIo- 
U H e  l T p 0 6 ~ r e ~ b 1 ,  B03MOXHOCTH npeAlTpHRTHH, p a 3 p a 6 0 ~ a ~ b  PeKOMeH- 
AaIJHH no o 6 e c n e s e ~ ~ m  6onee B ~ I C O K O ~ ~  ~@@~KTMBHOCTW MapKeTHHra .  

B ~ 0 f i  @ O P M O ~ ~  KOHTPOJIFI M a p K e T H H r a  CTaHOBHTCR aydum. 
B o ~ ~ ~ H u ~ ~ ~ H o H H o ~ ~  MOAeJIM ~ ~ A H T O ~ C K O ~ ~  OueHKH ~ @ @ ~ K T M B H O C -  

TH cHcTeMbI  y r r p a m e H a r r  M a p K e T m r o M  npennonarae-rcx B b u e n e H H e  
CJIeAyIoLUHX 3JIeMeHTOB: 

0 6 a e ~ ~  aYAHP0BaHE-I; 
KPHTePHH ~@@~KTMBHOCTI?  COCTOFIHHFI H @ ~ H ~ I ? O H M P O B ~ H U R  

o 6 a e ~ ~ a  ayAHpOBaHHFI ; 
MeTOAbI ( M ~ T O ~ ~ H K ~ )  a y A H p O B a H M .  



Hanpki~ep, ayna-r n o n a T w e H  T O B ~ ~ O ~ B H X ~ H H R  (pacnpenene~a~)  
T o s a p o B  npoBonHTcH no cnenpuef i  cxeMe .  

0 6 b e ~ ~ b 1  y n p a a n e H Y e c K o r o  a y n a p o s a H a H :  
CTpyKTypa T O B ~ ~ O ~ B H X ~ H H H  (KaHUIb1 TOBapOnBHXeHHX, n p O n O p -  

UHH n p H  CMeIUaHHbIX KaHaJIax); 
@ O P M ~ I  TOBapOnBHXeHHH; 
@ O P M ~ I  npXMOrO ~ 6 b 1 ~ a ;  
COOTH,OUleHHe THnOB nOCpeflHHKOB. 
K p a ~ e p a r ?  ~@@~KTI?BHocTH - COOTBeTCTBHe lTOJIHTHKM TOBaPOnBH- 

x e s m  ~ ~ J I X M  opraaa3auaa, 0 6 e c n e ~ e ~ a e  M a K c a M a n b H o r o  0 6 b e ~ a  
lTp0naX lTpH MHHHMH3auHH C ~ ~ I T O B ~ I X  H3nepXeK.  

M ~ T O A H K ~  y n p a m e H Y e c K o r o  a y n r ? p o B a a m :  
BbLFICHHTb ( O ~ P O C H T ~  PyKOBOACTBO npeAnpHXTHH, npOBeCTH a H a -  

JIH3 COOTBeTCTByIoI4HX OpraHH3aUHOHHbIX ~OKJ'M~HTOB) UeJIH OpraHH- 
3 a u ~ ~  (HMH MOT G ~ I T ~ ,  H a n p H M e p ,  p a c m H p e H H e  nonefi P~IHKOB, 
MaKCHMH3auHX n p ~ 6 b 1 n ~  H T. A.); 

OnpeneJIHTb H npOaHaJIH3HpOBaTb COOTHOUleHHe CYMMaPHbIX ~ 6 b 1 -  
TOBbIX H 3 n e p X e K  H O ~ ~ ~ M O B  ~ 6 b 1 ~ a  no npXMOMy H KOCBeHHOMY CnOCO- 
6 a ~  lTpOnaX, n p H  T P ~ H ~ H T H O ~ ~  H c K J I ~ A c K o ~ ~  @ O ~ M ~ X  TOBapOnBHXe- 
HHX, pa3JIHYHbIX @ O ~ M ~ X  n p R M O r 0  ~ 6 b 1 ~ a  (pa6o~a H a  3aKa3; pa6o~a H a  
C B O ~ O ~ H ~ I ~ ~  PbIHOK Y e p e 3  OnTOByIo TOprOBJIIo, Mara3HHHyIo,  H e M a r a -  
~ H H H ~ ;  n e p c o a a n b a a x  nponaxa; nponaxa no ~ e n e @ o ~ y ,  no m o -  
HaM-3aRBKaM; lTpOnaXa H a  BbICTaBKaX H HpMapKaX H HP.) H no THnaM 
nOCpenHHKOB ( H ~ ~ ~ B H C H M ~ I ~  - TOprOBbIe MaKJIepbI, ~ ~ H c T P H ~ ~ I ~ T o P ~ I  
P e ~ J I X p H O r o  THna ;  3aBHCHMbIe - 6 p 0 ~ e p b 1 ,  3 a m O Y H b I e  KOHTOPbI, 
areHTbI,  KOMHCCHOHepbI H HP.); 

BbLFIBHTb OTKJIOHeHHH OT KpHTepHeB ~@@~KTHBHOCTH;  
p a 3 p a 6 o ~ a ~ b  n p e m o m e H m  no O ~ T H M H ~ ~ ~ H H  nonr?Tr?m pacnpene- 

JIeHHX TOBaPOB B COOTBeTCTBHH CO CTPaTeIUXMH H BOJMOXHOCTXMH 
oprasa3auaa. 

n o  ~ a ~ o f i  x e  M o n e n H  MOXHO n p o s e c T r ?  aynm npyrux ~ a n p a a n e ~ ~ f i  
M ~ ~ K ~ T H H ~ O B O ~ ~  fleHTeJIbHOCTH. 

@ ~ H K ~ I U I  M O ~ U ~ ~ ~ U U  ynpamenux MaprcemunzoM n p e n c T a B n x e T  co- 
60fi ~ O ~ ~ > K A ~ H H X ,  BbI3bIBaIoIUHe aKTHBHOCTb HHnHBHA)'J'MOB H O n p e -  
n e J I X I o 4 H e  HanpaBJIeHHOCTb B naHHOM CJ'IYWle H a  I I O m l c y  KaKOrO-TO 
T o s a p a .  

n0n MOTHBOM IlOHHMaIoT ~ T O T P ~ ~ H O C T ~ ,  HaCTOXTeJIbHOCTb K O T O P O ~ ~  
flOCTaTOYHa, Y T O ~ ~ I  HalTpaBHTb YeJIOBeKa H a  ee yfl0BJIeTBOpeHHe. 

B MapKeTaHre  npr? aaana3e n o B e n e a r ? x  no~pe6a~enefi ~ a ~ 6 o n e e  
s a c T o  ~ c n o n b 3 y e ~ c x  T e o p m  M o T a s a u a a  Macnoy. 

M o T H B ~ ~ H o H H ~ I ~ ~  npOueCC npOXOflHT HeCKOJIbKO c ~ a n r ? f i :  
BO3HHKHOBeHHe ~ O T ~ ~ ~ H O C T H ;  
nOHCK nyl.efi ee yflOMeTBOpeHHH; 
onpeneneme uenefi ( ~ a n p a a n e ~ m )  n e f i c ~ ~ ~ f i ;  
o c y l u e c T a n e H w e  ne f i c~s~f i ;  
IIOJIyreHHe BO3HarpaXAeHHH 3a OCyIIIeCTBJIeHHbIe ~ ~ ~ ~ C T B H X ;  
yf l0MeTBOpeHHe ~ O T ~ ~ ~ H O C T H .  
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3bIBaIouHX nefic~~kie OnpeAeJIeHHbIX MOTHBOB, BbInOJIHRIOT CTHMYJIbI. 
C m u ~ y ~ u p o e a ~ u e  nompe6ume~eii BrnIoYaeT  n a r o T H b I e  y n a K o s m  TO- 

BapOB, BO3MOXHOCTb BO3BpaTa JTIJIaYeHHbIX 3a TOBap HeHer ,  m O H b 1 ,  
n p e m r ? ,  s a ~ e ~ ~ b ~ e  T ~ O H ~ I ,  n o T e p e a  H KOHKYPC~I, p a c n p o c T p a H e H H e  
0 6 p a 3 ~ 0 ~ ,  WOy, KOHuePTbI H Ap)THe 3 p e J I H 4 a .  

n b r 0 ~ H a X  JTIaKOBKa TOBapOB - 3 T 0  BCeB03MOXHbIe JIbrOTbI now- 
naTeJIIo,  CBX3aHHbIe C ~ a p ~ f i ,  H a n p H M e p ,  6 o n b r u e e  KOJIHYeCTBO TOBapa 
B ~ 0 f i  Xe JTIaKOBKe 3a T y  Xe IJeHy; KOMllIeKT TOBapOB B TOG Xe T a p e  
( J I ~ K ~ ~ c T B o  C MepH0f i  JIoXCKofi) H T. A. 

BOJMOXHOCT~ B03BPaTa A e H e r  38 ~ T P O A ~ H H ~ I ~ ~  TOBaP HaeT lTOKJTIa- 
TeJIIo YBepeHHOCTb B er0 ~ ~ O ~ ~ O K ~ Y ~ C T B ~ H H O C T H .  

K ~ ~ o H ~ I  lTpeflCTaBJIRIoT co6ofi lTpeflBapHTeJIbHbIe 0 6 1 1 3 a ~ e J I b c ~ ~ a  
@HPMM lTPOAaTb K O H K ~ ~ T H ~ I ~ ~  TOBaP no C H H X ~ H H O ~ ~  IJeHe. 
0 K a q e c T s e  npeMar?  BbIcTynaeT T o s a p ,  K O T O P ~ I ~ ~  n p a n a r a e T c x  K oc- 

~ B H O ~ I  n o m K e  ~ ~ c ~ I J I ~ T H o  HnH no H H J K O ~ ~  u e H e  ( ~ a n p a ~ e p ,  xopo- 
rutrfi peMeruoK K A O P O ~ M  ~ a c a ~ ) .  

3 a ~ e ~ ~ b 1 e  T ~ O H ~ I ,  B p y r a e M b I e  npr? n o m K e ,  n a m T  n o m a T e n x M  
BO3MOXHOCTb IIOJIyrHTb ~ ~ C ~ I J I ~ T H O  HJIH no C H H X ~ H H O ~ ~  u e H e  nOlTOJI- 
HHTeJCbHO f l p ) T ~ f i  H w b 1 f i  HM TOBaP w I H  YCJIyry. 

J I o ~ e p e H  H KOHlcyPCbI n03BOJIXK)T n p H  IIOJIyreHHH TOBapa yraCTB0-  
BaTb B HHX H lTOJIyrHTb BbIHQbIUl.  

P a c n p o c ~ p a ~ e ~ a e  06pa3uo~' n p e n n o n a r a e T  n e p e n a Y y  o6pasua TO- 
B a p a  ( K ~ K  npasmo, HOBHHKH) 6ecmamo <<Ha n p o 6 y n .  

LUoy, KOHuePTbI H AP)THe 3 p e J I H 4 a  0 6 b 1 9 ~ 0  COnPOBOXAaIoT Mac- 
 COB^ pacnponaxy T o s a p a .  EIx u e n b  - npr? sneYb  rur?por<yro n y 6 n ~ ~ y .  

Cmu~yflupoea~ue pa6om~ulcoe lca~moe pacnpedefle~w moeapoe npe- 
flyCMaTpHBaeT: 6 e c r I J I a ~ H o e  lTpeAOCTaBJIeHHe HM TOBapOB, 3aYeTbI 3a 
n o m l c y ,  noorupea~e n a n e p o B ,  CoBMecTHyIo p e K n a M y  H B b I c T a B m ,  
3KCnO3HuHH B MeCTaX lTpOnaX. 

E e c n n a ~ ~ o e  n p e n o c T a B n e H a e  T o s a p o B  n p e n n o n a r a e T  nepenayy He- 
CKOJIbKHX JTIaKOBOK TOBapOB nOCpeflHHKy ( K ~ K  npaBHJI0 ,  3a O n p e n e -  
JIeHHyIo n a p T H I o  K J T ~ J I ~ H H ~ I x ) .  

M o x e ~  6 b 1 ~ b  T a m e  l T p e m O X e H  3aYeT YaCTH CpenCTB, JTIJIaYeHHbIX 
3a n o m l c y .  

n 0 0 4 p e H H e  HwIepOB 0 6 b 1 9 ~ 0  lTPOH3BOflHTCX HeHbraMH w I H  no- 
AapKaMH. EIM M O r F  T a m e  6ecnnamo pa3AaBaTbCX @ H P M ~ H H ~ I ~  C p e -  
HHPbI ( K ~ K  lTpaBKT0, 3 T 0  l T P O A Y ~ H X  @HPM~I ,  C H ~ ~ X ~ H H ~ H  @ H P M ~ H -  
HbIMH ~ H ~ K ~ M I ? ) .  

flHJIepb1 H OnTOBHKH M O T  nOO4PXTbCH 38 BKTIIoYeHHe TOBapa B 
HOMeHKJIaTypy. X ~ p ~ l r r e e  n O O 4 p e H H e  nHJIep0B H TOprOBUeB-OlTTOBH- 
KOB - OpraHH3auHH @ H P M o ~ ~  C O B M ~ C T H O ~ ~  C HHMH PeKJIaMbI H 3KCnO- 
3HuHH TOBapOB B MeCTaX IIPOnaX.  



учебных занятий, конференций, съездов, семинаров, стажировок 
(в том числе зарубежных), деловых игр, способствующих повыше
нию профессионального уровня персонала фирмы. 

Деловые встречи дают возможность наладить деловые и личные 
контакты между персоналом фирмы и их коллегами, работающи
ми в различных регионах страны. 

Выставки демонстрируют товары данной фирмы и фирм-по
ставщиков, позволяют найти новых покупателей и расширить 
контакты с клиентами и партнерами. 

В ходе игр и лотерей персонал фирмы получает возможность 
проявить себя, заработать призы и выигрыши (иногда нема
лые). 

Конкурсы проводят по определенным заданиям, их результаты 
оценивает компетентное и авторитетное жюри. 

Премии обычно присуждают один или два раза в год за лучшие 
результаты в профессиональной деятельности. Они могут быть в 
денежной форме, а также в форме подарков, туристических путе
вок и т.д. 

11.3. МЕХАНИЗМ УПРАВЛЕНИЯ МАРКЕТИНГОМ В АПК 

Механизм управления маркетингом - это совокупность орга
низационных структур и конкретных форм и методов управления, 
а также правовых норм, с помощью которых реализуются действу
ющие в конкретных условиях экономические законы. 

В составе Федерального агентства по сельскому хозяйству Ми
нистерства сельского хозяйства Российской Федерации имеется 
Управление регулирования продовольственных рынков. Анало
гичные структуры создаются в республиках, краях и областях, а 
также в отдельных районах, с соответствующими задачами, функ
циями и правами. 

На уровне предприятий (фирм) наиболее часто вьщеляют сле-
дующие структуры управления маркетингом: 

функциональную; 
товарную; 

региональную; 

матричную. 

Функциональная структура управления наиболее часто исполь
зуется в практике. При такой структуре в непосредственном под
чинении заместителя руководителя предприятия находятся отде

лы (или какие-то другие подразделения) управления маркетин
гом, коммуникаций, маркетинговых исследований, новых това
ров, продаж, сервиса и др. Отдел управления маркетингом 
координирует деятельность других отделов. 

Функциональная структура управления - наиболее простая. 
Однако с увеличением товарной номенклатуры и расширением 
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рынков продаж эффективность такой структуры существенно 

снижается. 
Товарная структура управления отличается от функциональной 

тем, что в данном случае первостепенное значение прИдается уп
равлению товарным производством. Чтобы управление осуществ
лялось на высоком уровне, создаются отдел товарной номенклату
ры, а также отделы групп товаров и отдельных товаров. 

Руководитель отдела товара координирует деятельность по реа
лизации комплекса маркетинга относительно данного товара. Он 
знает о его рыночных возможностях и может своевременно при
нять необходимые управленческие решения с учетом изменив

шихся требований рынка. 
Товарная структура управления требует значительно больших 

затрат на управление маркетингом. Однако они вполне оправда
ны, если предприятие выпускает принципиально различные изде
лия или товарная номенклатура насчитывает существенное число 
ассортиментных позиций. 

Региональная структура управления предполагает создание сети 
управления маркетингом в отдельных регионах. Представители 
такой сети живут в этих регионах, хорошо знают местные обычаи 
и традиции, что позволяет им на должном уровне организовать 
продажу товаров. ·· ··· 

Региональная структура управления маркетингом позволяет 
предприятию установить тесные отношения с контактными ауди
ториями. Это дает возможность своевременно выявлять реальные 
нужды и потребности потенциальных покупателей, их отношение 
к предприятию и его товарам. 

Матричная структура управления развивает рассмотренные 
выше структуры. Главная ее особенность состоит в том, что она 
предполагает наличие ряда маркетинговых программ, по каждой 
из которых назначается руководитель. Руководители программ 
определяют, что и когда должно быть сделано, а руководители со
ответствующих отделов устанавливают, каким образом данная ра
бота должна быть в соответствующих подразделениях выполнена. 

Если одновременно выполняется несколько маркетинговых 
программ, то в структуру управления включают центр управления 
маркетинговыми программами. Главная задача центра - коорди
нация действий руководителей маркетинговых программ и прежде 
всего обеспечение сбалансированного использования ресурсов, 
необходимых для их выполнения. 

При значительном числе маркетинговых программ матричная 
структура управления становится неэффективной. С одной сторо
ны, нарушается специализация в осуществлении функций управ
ления, с другой - возникает дублирование функций управления 
при обеспечении реализации отдельных маркетинговых про-

грамм. 
Выбрав ту или иную структуру управления маркетингом, следу-
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e T  OCmeCTBMTb non6op M PaCCTaHOBKy KWPOB. n p M  3TOM H ~ O ~ X O A W -  
MO YCTaHOBWTb n p a B a  M O ~ H ~ ~ H H O C T W  Ka>lSqOrO ~ ~ ~ O T H H K ~  c n w 6 b 1  
YlTpaBJIeHMH MaPKeTMHTOM. B ~ ~ ~ K T H Y ~ C K O ~ ~  pa6o~e ~ ~ ~ O T H H K ~ M  AaH- 
HOG cnym6b1 CJIeAyeT B ~ ~ H M O A ~ ~ ~ C T B O B ~ T ~  C P ~ ~ O T H E I K ~ M H  OTAeJIOB M 
~ ~ 1 ~ x 6  y n p a m e H w r  npeAnpMHTweM, 06ecne~usa~  npamme H a m y r -  
UMX YlTPaBJIeHYeCKMX peIlIeHMfi, npM3BaHHbIX OpraHM30BaTb 3 @ @ e ~ -  
T M B H W  IIpeAlTpMHMMZlTeJIbCKyIO AeHTeJIbHOCTb. 

PYKOBOACTBO cnym6b1  MapKeTMHra C ~ J I ~ C K O X O ~ H ~ ~ C T B ~ H H O ~ O  n p e A -  
nPWHTHH MMeeT CJIeAYlOUMe O ~ R ~ ~ H H O C T W :  

P~KOBOAMT pa60~0fi n p e A n p w r T w r  no opra~~3asww ~ 6 b 1 ~ a  n p o n y K -  
IJMM, OnpeAejlHeT IlOpHAOK B3aMMOpaCYeTOB, KaH2lJIbI M MeTOAbI @ M ~ W Y ~ C -  
KOrO PaCnpeAeJ IeHM llpOAyKuMM, llOpHAOK npOBeAeHFW nOI'pY30YHO- 
pa3QY30YHbIX pa60~,  yCJIOBMH XpaHeHMH M TpaHCllOPTHPOBKH TOBaPOB; 

WHMIJMMPYeT BHeApeHMe COBpeMeHHbIX @ O ~ M  pe2lJIM3aUHM IIpOAyK- 
UMM, OpraHM3yeT HCnOJIb30BaHHe OnTOBbIX nPOAOBOJIbCTBeHHbIX PbIH- 
KOB, TOBaPHbIX ~ H P X ,  HpMapOK, ayKuMOHOB, YCJIJT IIOCpeAHHseCKHX 
o p r a ~ ~ 3 a s ~ f i  ( 6 p o ~ e p o ~ ,  nanepo~), B TOM wcne  no xpaaeawm, TO- 
BapHof i  A O ~ ~ ~ O T K ~  M TpaHCIIOpTMpOBKe npOAyIulMM; 

OpraHM3yeT M H @ O ~ M ~ ~ U O H H O - ~ ~ K ~ ~ M H ~  AeHTeJIbHOCTb npeAnpM-  
HT-, llPOBOAMT MePOllPMHTMH no C ~ O P Y ,  0 6 p a 6 0 ~ ~ e  M MCnOJIb3OBa- 
HMIO W H @ O P M ~ ~ E I H  0 KOH'bIOHKTYpe PbIHKa ~POAOBOJIbCTBMH (KoJIMY~- 
c T s e  n p o n m m ,  ycnoemx nponax, xapamepe ~ O T ~ ~ ~ J I ~ H M H ,  UeHax, 
cnpoce, ~ U I ~ T ~ X ~ C ~ O C O ~ H O C T H ) ,  PaCnpOCTpaHeHMIO M H @ O P M ~ ~ H E I  0 
AeHTeJIbHOCTM npeAnpWITMH, HaJIHYHH I I p O A m M M ;  

OCyrUeCTBJlReT npOrHO3MpOBaHMe AeHTeJIbHOCTM npeAlTpMHTMH B 
yCJIOBMHX M3MeHeHMH p b 1 ~ 0 9 ~ 0 f i  CpeAbI, O ~ ' ~ ~ M O B  nPOH3BOACTBa C 
y r e T o M  n o m e p x a H m  6aJ IaHca  cnpoca M n p e j w o x e H m ;  

OpraHM3yeT llpOBeAeHMe MapKeTMHrOBOrO aHaJIM3a AeHTeJIbHOCTM 
npennpwnwr (npejwoxe~m nponywwn, H ~ ~ ~ ~ H E I R  ee n o ~ p e 6 ~ ~ e n b -  
CKHX CBO~~CTB,  KaYeCTBa, OTJIMYMTeJIbHbIX O C O ~ ~ H H O C T ~ ~ ~ ) ;  

a ~ a ~ 1 ~ 3 ~ p y e ~  n o ~ p e 6 ~ ~ e n b c ~ ~ f i  cnpoc no o 6 ' b e ~ y  nocTaBoK npo- 
A m M M ,  ee KaYeCTBy, aCCOPTMMeHTY, aHaJIOrMYHYlO n P O A m M I O  KOH- 
KYpeHTOB, AWHaMMKy 4 e H  M U ~ H O B O ~ ~  KOH'bIOHKTYPbI, ~ @ @ ~ K T E I B H O C T ~  
A ~ ~ ~ C T B ~ I ~ ~ M X  @OPM peaJIM3aUMM l I P O A m H H ,  KaHaJIOB HaTypaJIbHOrO 
PaCnpeAeJIeHMH Pi ABMXeHMR B3aMMOpaCYeT0By npHYHHbI n 0 T e p b  rOT0- 
BOG IIPOAyKuEIM, MeTOAbI XpaHeHMR M TpaHClTOPTHPOBKM, ~ @ @ ~ K T M B -  
HOCTb p a 6 0 ~ b 1  KOMMyHHKaUMOHHbIX CHCTeM I I O J I ~ e H M H  M PaCnpOCT- 
P a H e H w I  MH@OPM~UEIEI. 

M ~ X ~ H H ~ M  JTtpaBJIeHMH MaPKeTMHrOM BKJIIOYaeT T a m e  OnpeAe-  
JIeHHyIo CHCTeMY MeTOAOB JTIpaBJleHHIl M a p K e n l H r O M  KaK C0BOK)TIHOCTb 
IIPMeMOB, PbIYaTOB, C nOMOUbIO KOTOPbIX AOCTMraIOT ~ o c T ~ B J I ~ H H o ~ ~  
senw, peruam o n p e n e n e H H b r e  3 ~ a s ~ .  OHM ~ O ~ B O J I R I O T  PyKoBoAMTe- 
JIHM M CTIeUMaJIMCTaM YCneIlIHO YrIpaBJIffTb M ~ P K ~ T H H ~ O B O ~ ~  AeRTeJIb- 
HOCTbIO, CTPOHTb ee B COOTBeTCTBMM C T ~ ~ ~ O B ~ H E I R M H  PbIHKa. 

Bb160p MeTOAOB YlTpaBJIeHMH 3aBMCMT OT UeJIM MapKeTMHra, @ O ~ M ~ I  
CO~CTB~HHOCTEI M X O ~ ~ I ~ ~ C T B O B ~ H M R ,  p a 3 M e p a  npeAnpMHTMR, o6ecne- 
YeHHOCTM er0 MaTepHaJIbHbIMM M TPYAOBbIMM PeCYPCaMH, Y P O B M  nOA- 

rOTOBJIeHHOCTM KWPOB, KOH'bIOHKTYPbI PbIHKa, IIOJIMTHKCI, IIPOBOAM- 
~ o f i  rOCYAapCTBOM B OTHOIlIeHMH AnK. 

no 0 6 ' b e ~ ~ y  B O ~ A ~ ~ ~ C T B H H  MeTOAbI nOAPa3AeJIFIIOTCX H a  3KOHOMUYCC- 
KUe, KOTOPbIe A ~ ~ ~ C T B ~ T  H a  3KOHOMHYeCKHe MHTepeCbI IIOAYMHeH- 
HbIX, COYUMbHO-nCIIXOflOZUYeCKUe, BJIMRIOUWe H a  WX C03HaHEfe, MMPO- 
B O ~ ~ P ~ H M ~ ,  y 6 e m e ~ ~ ~ ,  a d m u ~ u c m p a m u s ~ b ~ e ,  o ~ a 3 b 1 ~ a m r n u e  ~o3~e ik -  
CTBHe OAHOBPeMeHHO H a  3KOHOMMYeCKHe, COUMaJIbHbIe M MOpaJIbHbIe 
HHTepeCbI. 

3aKnIOYM~eJIbHb1fi  3 T a n  IIpOIJeCCa )TIpaBJIeHMH MaPKeTMHrOM - pe- 
IlleHMe, llpeACTaBJIHIOUee co6ofi aKT AeHTeJIbHOCTM PyKOBOAWTejlH 
~ a p ~ e m ~ r o ~ o f i  cnyx6b1 w r w  MapKeTonora ,  B e ~ y I U t l f i  K pasperue~wm 
npo6~1e~b1 M TeM CaMbIM 0lTpe~eJI5IIOUFifi  HOpMaJIbHOe @ ~ H ~ M O H E I P O -  
BaHMe MJIH Pa3BMTHe IIpeAIIpElHTMR B UeJIOM. 

O C H O B H ~ I ~  XaPaKTePMCTMKM MaPKeTMHrOBbIX peIlIeHMfi - W p e C -  
HOCTb, CBOeBPeMeHHOCTb, M O T E I B ~ ~ E I O H H ~ I ~ ~  nOTeHUEl&JI, COOTBeTCTBMe 
Uenw y n p a m e H m ,  opra~w3y1oru~fi E I M ~ Y J I ~ C ,  o n p e A e n e H H o c T b ,  KOHK- 
PeTHOCTb, KOHTPOJIEfPYeMOCTb. 

K a ~ e c ~ ~ o  MaPKeTMHrOBbIX p e I l I e ~ M f i  3aBMCMT OT MeTOAOJIOIUW MX 
pa3pa60~m M peaJIM3aUMM, o 6 ' b e ~ a  H UeHHOCTM MH@OPMPUEIEI, MC- 
noJIb3ye~ofi B OUeHKe CMTYaUMM M MCCJIeAOBaHMM n p 0 6 J I e ~ b 1 ,  np0- 
@ ~ c c M o H ~ J I H ~ M ~  IIepCOHaJIa, KaYeCTBa UeJIM, OTHOCHTeJIbHO K O T O P O ~ ~  
OCmeCTBJIHeTCH ~ b 1 6 0 p  BapMaHTOB PeIlIeHMH, OCTPOTbI M XapaKTepa 
n p o 6 n e ~ b 1 ,  o p r a ~ ~ 3 a u ~ w  y n p a B n e a m .  

O p r a ~ l i 3 Z l ~ M H  )TIpaBJIeHMR MaPKeTHHrOM CmeCTBeHHbIM o6pa30~ 
~ ~ B M C M T  OT pas~epa  n p e A n p H R T m  M ero ynpaaneasec~ofi opHeHTa-  
UMM. K p y n ~ b ~ e  KOMnaHMM, OPMeHTMPOBaHHbIe H a  MaPKeTMHr, C03Aa- 
IOT y c e 6 ~  COOTBeTCTByIoUMe OTAeJIbI C AOCTaTOYHO AeTaJIM3MpOBaH- 
HOG C T P Y K T Y ~ O ~ ~  M 6 0 J I b l l l M ~  YMCJIOM ~ ~ ~ O T H E I K O B .  H e 6 0 n b m ~ e  CeJIb- 
C K O X O ~ H ~ ~ C T B ~ H H ~ I ~  OpraHM3aUMM CTpeMRTCH lTOP)9EITb BCe B m b I  Map-  
K ~ T M H ~ O B O ~ ~  AeHTeJIbHOCTM HeCKOJIbKMM M e H e m e p a M  no MapKeTMHly. 

O P ~ ~ H M ~ ~ U H R  cnp6b1 MapKeTMHra B ~e6onbruwx O p r a H M 3 a U M  
B O ~ M O X H ~  no cnenyIoruMM H a n p a B n e H m M :  

BO3JIOXeHMe MapKeTMHrOBbIX @yHWMfi  H a  OAHOrO M3 ~ a ~ 6 0 n e e  
IIOArOTOBJIeHHbIX COTPYAHMKOB IIpeAnpMffTMH; 

COBMeCTHOe npOBeAeHMe C APJTHMM MaJIbIMH nPeAnPMHTMHMM He-  
KOTOPbIX MaPKeTMHrOBbIX M ~ P O ~ P H ~ I T E I ~ ~  (MccJI~AoBZ~HM~ PbIHKa, np0- 
BeAeHMe p e K J I a ~ ~ 0 f i  KaMnaHMM M AP.); 

npM~JIaLLleHMe KOHCYJIbTaHTOB M 3KCnepTOB j w H  pa30BbIX MJIM no- 
CTOHHHbIX C O ~ ~ U I ~ H M ~ ~  no Pa3BMTMIO aCCOPTMMeHTa, @OPMEIPOB~HEIIO 
C ~ ~ I T O B O ~ ~  CeTM, ~ P O ~ H ~ I X  npOAaX,  c6b1~a, pa60~e C O ~ U ~ C T B ~ H H O C -  
TbIo M T. A. 

,&R OPraHM3aUMM c n w 6 b 1  MapKeTMHra H ~ O ~ X O A E I M O  IIpOBeCTM 
IIOArOTOBMTeJIbHyIo pa60~y B HeCKOJIbKO 3TanOB. 

1 . 3 ~ a n  A a a r H o c T M m  npennpamm: 
K P a T K m  HH@OPM~UWII 0 IIpeAnpMHTHM; 
onwcame OCHOBHHX npo6ne~ ero @ ~ O H M ~ O B ~ H ~  M pa3~m1.1~;  
o U e a K a  noTeHuMana ;  



o n p e A e n e H w e  pona MapKeTHHra;  
BbmBMXeHHe r H n O T e 3  OpraHH3aL(MH M a p K e T H H r a .  

2. ~ H ~ ~ I U T H ~ ~ C K M ~ ~  3 T a n :  
aHa.JIH3 KOH'bHIHKT~PbI PbIHKa;  
OlJeHKa TIepCneKTHB pa3BMTMR TOBaPHOrO lTpeQnOXeHHR; 
OUeHKa f i e f i ~ ~ ~ k i f i  KOHKj'PeHTOB; 
nporaos 06urero 06'be~a M C T P Y K T ~ ~ ~ I  cnpoca; 
~ H ~ . J I H ~  n o K y n a T e n b c K o r o  n o B e n e H m .  

3. O ~ ~ ~ H H ~ ~ I J U O H H ~ I ~ ~  3 T a n :  
pa3pa60~~a KOHqellqMM MapKeTMHra;  
C O ~ A ~ H M ~  IIonorneew~ o cnyx6e M a p K e T w H r a  (3a4aq~, @ ~ H Y H M ,  

o p r a ~ ~ s a q ~ o ~ ~ a ~  c-rpymypa, ~ s a a ~ o n e f i c ~ ~ ~ e  c AP~I-HMM n o ~ p a 3 ~ e -  
JIeHHHMH H AP.); 

n o n r o T o B K a  npemoxe~wfi no K W ~ O B O M ~  0 6 e c n e q e ~ ~ m  H u T a T -  
HOMY p a c n H c a H M m  cnyx6b1. 

4. Me~onwqecmfi 3 ~ a n :  
@ o p ~ H p o ~ a H M e  W H @ O P M ~ ~ H O H H O ~ ~  CMCTeMbI MapKeTHHra;  
pa3pa60~~a MeTOAOB H KOHKPeTHbIX MeTOAMK peaJIM3aqHM np0- 

~ y m o ~ o i i ,  qeao~ofi, pacnpe~ena~enb~oi i ,  p e ~ n a ~ ~ o f i  nonmwm; 
IIOArOTOBKa MeTOAM'IeCKMX P ~ K O M ~ H ~ ~ ~ B #  lTO KOOPAMHaqMM M 

B3aHMOCBR3RM MapKeTMHra  H a  lTpeAnpURTHH. 
5. B ~ e n p e H s e c ~ H f i  3 T a n :  

pa3pa6o~~a a O ~ O C H O B ~ H H ~  n n a H a  M a p K e T H H r a  ( q e n ~ ,  c- rpaTemH,  
M e p o n p m T a R ,  3a~pa~b1) ; 

CO3naHHe CUCTeMbI KOHTPOnR MaPKeTMHra ( I I p o ~ e p ~ a  OCHOBHbIX 
no~a3a~enefi); 

O q e H K a  AeflTeJIbHOCTM C O ~ A ~ H H O ~ ~  cnyx6b1 MapKeTMHra;  
a H U H 3  m a n T a q M H  M @ ~ H ~ M O H M P O B ~ H M R  CMCTeMbI MapKeTMHra B 

qeJlOM, npOBeHeHMe H ~ O ~ X O A U M O #  KOPPeKTMPOBM H JTOSH~HH#; 
JTBep>KneHHe AOKyMeHTOB, P e r J I a M e H T H p y I o U H X  MapKeTHHrOByIo  

Ae5ITeJIbHOCTb H a  npeAnpHRTMM. 
6. 06yramuaii man: 

o p r a ~ ~ 3 a q m  M n p o s e n e H w e  0 6 ~ e H M R  M a p K e T w H r y  y n p a a n e a l r e c -  
K o r o  n e p c o H a n a  n p e n n p H R T m  ( n a ~ e f i ~ b ~ x  H @ ~ H ~ H O H ~ J I ~ H ~ I X  Me-  
H e m e p o ~ )  ; 

o p r a ~ m a q ~ ~  H n p o B e A e H w e  O ~ ~ ~ H E I R  C n e q M a n H c T o B  cnyx6b1 
MapKeTkiHra;  

lTpOBeneHMe CTaXHPOBOK M e H e W e P O B  M ClTeqHaTIMCTOB. 

JIH3aqHM MaPKeTMHrOBbIX YCHJIMG lTpeAnpMRTMR; 
B03MOXHble  3HaHHR, HaBbIKM H YPOBeHb KOMneTeHUHM B O ~ J I ~ C T M  

A e J I 0 ~ 0 f i  MH@OPMHPOB~HHOCTH, B b I X O M U M e  38 npeAeJIb1 TeKylUHX 
JIOK2LJIbHbIX HHTepeCOB lTpeAnpMRTMII M CBR3aHHbIe C lTePCneKTMBaMM 
3KOHOMM'IeCKOrO, TeXHH'IeCKOrO, C O ~ M ~ b H O r O  pa3BHTHR. 

M e ~ e m e p b ~  H cneql.ra.rrHcTbI B O ~ J I ~ C T M  M a p K e m H r a  no npo@ecca- 
OHaJIbHbIM 3HaHMRM H K B ~ M @ M K ~ u M M  M O W  6b1~b pa3AeJIeHbI H a  T a -  
me ~ O B H H  y n p a m e H m :  

BbIcmMfi;  
c p e n ~ ~ i i ;  
O ~ ~ ~ ~ T E ~ B H O - M C ~ O ~ H H T ~ ~ ~ C W ~ ~ ;  
~ e x ~ a q e c w f i ;  
B C ~ O M O ~ ~ T ~ J ' I ~ H ~ I ~ ~ .  
Bbicutu~i ypO6eHb y?lpUe/teHW MUpKemUHZOM npeACTalUIRHIT: 
s a ~ e c ~ ~ ~ e n a  r e H e p a n b H o r o  A H p e m o p a  no M a p K e T w H r y  ( ~ ~ q e - n p e -  

3MAeHT, K O M M ~ P ~ ~ C K M ~ ~  ~ H p e K T o p )  - nOA er0 PYKOBOACTBOM pa60~a- 
HIT BCe J ' I k i ~ e c H b ~ e  M m ~ a 6 ~ b I e  ,QOJIXHOCTHbIe JIMqa, B b I n O n w I H I ~ M e  
MapKeTHHrOBbIe @ y H w H H  H a  lTpempMIITMH; 

MaPKeTHHT-AEIPeKTOP (PYKoBOAMT~JI~ CJIY)K~~I ,  OTAeJIa, A e n a p T a -  
MeHTa M ~ P K ~ T H H ~ ~ )  - O C w e C T B J I R e T  HenOCpeACTBeHHOe PYKOBOACTBO 
pa60l.0~ MaPKeTHHrOBOrO nOApa3neJIeHMR H a  TIpenlTpHRTHH ( ~ a  M a -  
JIbIX n p e n n p H R T H R X  - 3 T 0  M e H e m e P  n0 M ~ P K ~ T H H I ' ~ ) .  

Cpednui yposenb ynpamenm mapxemunzom o c y L q e c T m r o T :  
M e H e n x e p  no nponylcry - B ero @ ~ H K U M M  B X O ~ M T  K o o p A m a q H H  

BCeX BMAOB M ~ P K ~ T H H T O B O ~ ~  AeHTenbHOCTM npMMeHHTeJIbH0 K OTAeJIb- 
H O M ~  T o B a p y :  pa3pa6o~~a n n a H a  M a p K e T m r a  no T o s a p y  (uene~oii par- 
HOK, n03MqMOHHPOBaHHe, KOMRJIeKC MapKeTUHra ,  lTpOrHO3 C n p O C a  M 
n n a H  nponaxi w r w e H T a M  T o s a p a  H a  6naxafiruy1o nepcnemmy, KOH- 
TaKTbI C PeKnaMHbIMH XeHTCTBaMH C qeJIbHI paspa6onur ~ ~ I U ' I ~ M H O G  
KaMnaHHM, KOHTPOJIb ee BbInOJIHeHHR H O q e H K a  ~@@~KTHBHOCTM, 
o ~ a 3 a ~ w e  n o M o l u M  C ~ ~ I T O B O M Y  n e p c o H a n y  npennpw5n-m B nponswxe- 
HHH T O B a p a  H a  PbIHOK, ~ T O C T O R H H ~ I ~ ~  ~ 6 0 ~  M a H U H 3  H H @ O ~ M ~ ~ E I W  no 
TOBapaM, I I O T ~ ~ ~ H T ~ ~ ~ M ,  IU'IHeHTaM C UeJIbHI nOMCKa HOBbIX B03MOX- 
H O C T ~ ~ ~  M OXH.IlaeMbIX ~ P O ~ J I ~ M ) ,  BbUBMXeHHe O ~ O C H O B ~ H H ~ I ~  npen- 
J I o x e H H f i  no COBepIlIeHCTBOBaHHHI T O B a p a  ( ~ C C O ~ T H M ~ H T ~ ,  ycJIyI-H) B 
COOTBeTCTBHH C M3MeHeHMRMH P b I H 0 4 H O r O  C n p O C a  M ~ ~ ~ ~ C T B M R M H  
K0HK)'PeHTOB; 

M e H e n x e p  no P~IHKY, p e m o H y ,  o 6 n a c ~ ~ ;  
M e H e n x e p  no n p o A a x a M ,  c6b1~y, K a H a n a M  pacnpeneneam; 
M e H e n x e p  no pa6o~e c n o ~ p e 6 ~ ~ e n ~ ~ ~ ;  



M e H e m e p  no p e r u r a M e ;  
MeHen>Kep no IIOD.4epXaHHIO ~ B R 3 e f i  C o ~ ~ J & X T B ~ H H O C T ~ I O  (Pix @YH- 

KI[MOHUbHbIe O ~ H ~ ~ H H O C T B  aH&JIOIUYHbI O ~ I I ~ ~ H H O C T I I M  M e H e A X e p a  
no npOAyKTY C W e T O M  cIIeuH@WKXI H O C O ~ ~ H H O C T ~ ~ ~  O ~ ~ ~ K T O B  JTIpaB- 
n e H m  - P ~ I H M ,  ~ O T ~ ~ ~ H T ~ J I H ,  p e m a M a  H T. A.). 

Oneparnus~o-ucno~~urnenbc~uC ypose~b ynpasnenw mapKernunzom 
npeACTaBJIRIOT: 

T O ~ I ' O B ~ : ~ ~  W e H T ,  IIpeACTaBHTeJIb, n p O M 0 ) T e p ;  
arem no p e r u r a M e ;  
aCCMCTeHT MeHea>Kepa no MapKeTHHr'J'; 
npOAaBUb1. 
Ter~urec~uu yp06eHb ynpa8fleHWl MapKemUHZOM OCyWeCTBJIRlOT: 
M e H e m e p  ( H H C T ~ ~ K T O ~ ,  c n e u ~ a n ~ c ~ )  no 0 6 y . r e ~ ~ m  - B Y a c T a o -  

CTM, o ~ ~ W ~ H H H I O  n e p c o H u a  o n e p a ~ ~ ~ ~ o - a c n o n ~ ~ ~ e n b c ~ o r o  yposm 
CTaH.QapTH3MpOBaHHbIM npWeMaM M ~ ~ K ~ T H H ~ O B O ~ ~  AeRTeJIbHOCTM C 
W e T O M  O C O ~ ~ H H O C T ~ ~ ~  PbIHKa M C ~ ~ U M @ M K M  npeAnpHIITK5I;  

KOHTPOJIeP M a p K e T H H r a  - KOHTPOJIHPYeT HpOBeAeHMe MapKeTWH- 
rOBbIX M ~ P O ~ T ~ H I I T W ~ ~  (KOHTPOJI~ 3a 3aTpaTaMM H a  MapKeTMHr, BbInOJI- 
HeHHeM n n a H o B  nponam T o s a p o B ,  3a p a c x o n a M w  H a  p e m a M y ,  accne- 
AOBaHWR H T. A.). 

Bcnomozameflb~b~C yposenb ynpas~enw map~ernu~zom 06ecner~sa- 
IOT: 

MeHen>Kep MaPKeTMHrOBbIM MCCJIeAOBaHHRM - PYKOBOAHT AeR- 
T e n b H o c T b I o  no nonqepxwe B c e r o  K o M n n e K c a  MapKeTMHra  ny-reM opra- 
HM3aUMM M nPOBeAeHMR MaPKeTMHrOBbIX M C C J I ~ A O B ~ H M ~ ;  

3KOHOMWCT-aHUWTMK MapKeTWHra - PeLUaeT BOnpOCbI BHYTpeHHe- 
ro ayAwTa M a p K e T w H r a  w n p e n c T a m e T  H o B o e  H a n p a m e H a e  B pa6o~e 
llpeAnpHRTZfR: OCyUeCTBJIReT a H U H 3  BbInOJIHeHMII IIJIaHa I I P M ~ ~ ~ R M ,  
3 a ~ k i ~ a e ~ o f i  AOJIW PbIHKa, OTHOLLIeHHR I T o T ~ ~ ~ M T ~ J I ~ ~  K n p O A m H M  
npeAnpMRTWJI; OUeHMBaeT MapKeTMHrOBbIe YCHJIMX lT0 ~ T ~ o A B M x ~ H M I O  

B I I o n o x e ~ ~ ~  o n p e n e n m o T c R  o c H o B H b I e  s a ~ a s ~  cnyx6b1, ee co- 
CTaB, p a 3 M e p  M C T p Y K T Q a ,  a T a m e  IIOpRAOK )TIpaBJIeHElR em, B3aHMO- 
OTHOUIeHHR C APJTHMM c J I ~ X ~ ~ M E I ,  C T e n e H b  o ~ ~ ~ H H ~ ~ u M o H H o ~ ~  M XO- 
~ R ~ ~ c T B ~ H H o ~ ~  CaMOCTOIITeJIbHOCTM. n D a B a  M OTBeTCTBeHHOCTb ( 3 a ~ ~ e n -  . . A 

JIeHHe CpeACTB npOH3BOACTBa, M M m e C T B a ,  M a T e p M U b H O e  CTMMYJIMPO- 
BaHMe ~ p y ~ a ) .  

B OTJIMYMe OT ~ o J I o x ~ H M R  AOJIXHOCTHbIe H H C T P m H W  aAPeC)'IOTCII 
HenOCpeACTBeHHO WCIIOJIHWTeJIRM, H a  KOTOPbIX B03JIaTaeTCH BbInOJIHe- 
H a e  o n p e n e n e H H b I x  06113a~~oc~eii .  

~ o J I X H O C T H ~ I ~  MHCTPYKUMW H W b I  YeTKOrO OHpeAeJIeHWR CJIy- 
X ~ ~ H O T O  ITOJIOXeHMII, O ~ H ~ ~ H H O C T ~ ~ ~ ,  n p a B  H n e p c o ~ & J I b ~ o f i  OTBeT- 
CTBeHHOCTW Ka>YT[OrO P ~ ~ O T H H K ~ ,  a T a m e  AJIR TOrO, Y T O ~ ~ I O ~ ~ I ~ ~ H H O -  
CTW nOAYMHeHHbIX P ~ ~ O T H H K O B  H e  MOrJIH 6b1Tb PaCUIMpeHbI kLRM CY- 
X e H b I  nPOH3BOJIbH0, lTO XeJIaHHIO OTAeJIbHbIX- p J ' K 0 ~ 0 ~ M ~ e l I e f i .  no 
TPYAOBOMY 3aKOHOAaTeJIbCTBy aAMMHHCTpaUMH n p M  ITpHeMe H a  pa60~y 
A o n m a  o n p e A e n w T b  ~ p y r  06113a~~oc~efi  K a m o r o  p a 6 o ~ ~ w ~ a  H xapae- 
T e p  er0 p a 6 0 T b 1  B COOTBeTCTBHM CO ClTeUHUbHOCTbIO W K B & J I M @ W K ~ ~ B -  
efi. ~ o J I X H O C T H ~ I ~  HHCTP)'KUHM CJIy>KaT H O ~ M ~ T H B H O - ~ P ~ B O B O ~ ~  OCHO- 
~ o f i  m~ n p a s H n b H o r o  n p w M e H e H m  M e p  A a c s a n n m a p H o r o  a MaTepw- 
U b H O r O  B O ~ A ~ ~ C T B H R  H a  JIHU, H e  BbIlTOJIHRIolIQiX BO3JIOXeHHbIX H a  
HHX O ~ R ~ ~ H H O C T ~ ~ ~ .  

Kambrii BHOBb BCTJTI~IOLUW~~ H a  AaHHYIO AOJIXHOCTb P ~ ~ O T H M K  C 
ITOMOLUbIo AOJIXHOCTHbIX W H C T P ~ M ~ ~  BMeeT B03MOXHOCTb B ripe- 
AeJIbHO K O P O T K M ~ ~  CPOK OCBOWTb c@epy c B 0 e f i  AeRTeJIbHOCTH. 

AoJIXI-IOCTH~I~ M H C T P m H M  AOJIXHbI C ~ O C O ~ C T B O B ~ T ~  P a U W O H U b -  
HOMY ~ ~ ~ A ~ J I ~ H M I O  y n p a m e H q e c K o r o  T p y n a  a p a ~ ~ o ~ e p ~ o i i  sarpys~e 
BCeX P ~ ~ O T H M K O B  a n n a p a T a  YlTpaBJIeHwI. 

H ~ x e  lTpMBOAHTCR lTpl lMepHOe ITOJIOXeHHe 0 cnyx6e MapKeTWHra 
M AOJIXHOCTHaR M H C T P ~ M R  H a Y U b H k f K a  OTAeJIa MapKeTHHra .  

O p r a ~ n s a s n ~  MapKeTnHra  H a  npennpnmun n p e n n o n a r a e T  4 o p ~ u p o a a ~ n e  C T ~ ~ K -  
TYPHOlO I l O l l p ~ 3 J l e ~ e H M f l  ( c n y m 6 b 1  M ~ P K ~ T M H ~ ~ )  ATIfl yIlpaBJleH!-U? BCeMM BWLlaMM MapKe- 
T H H ~ O B O ~ ~  PeflTeJIbHOCTM. 

3adaru uym6t4 MapKemuHra. 
BbITeKaloT H 3  OCHOBHblX er0 IIPHHUMIIOB. B YMCJlO 0 6 f l 3 a ~ e n b ~ b 1 x  3 W a Y  BXOAflT: 
c 6 o p ,  0 6 p a 6 0 ~ ~ a  H a ~ a n n 3  n ~ @ o p ~ a q a a  o pbIHKe,  cnpoce Ha nponywnlo npen- 

npMHTMfl; 
IlOPTOTOBKa AaHHbIX, H ~ O ~ X O A I I M ~ I X  D l R  iIlIpMHflTMII p e l l l e ~ ~ f i  no ~@@CKTMBHOMY 

UCnOnb3OBaHHIO npOU3BOnCTBeHHOr0, @ W H ~ H C O B O ~ O ,  C ~ ~ I T O B O ~ O  IIOTeHUMana B COOT- 
BeTCTBMH C T p e 6 0 B a ~ H f l ~ M  PbIHW; 

aKTMBHOe ~ 0 3 n e f i ~ T B k i e  H a  @ O ~ M H ~ O B ~ H H ~  CnpOCa H CTHMyJlMpOBaHMe ~ 6 b l T a .  
Q)YHEc~uu ~ y ~ 6 b l  MUpKemUHZO. 
Ciryx6a MapKeTMHra IlpM3BaHa 0 6 e c I I e ~ M T b  BbInOJIHeHMe H a  IIpenIIpMflTwII BCeX 

@ Y H K U H ~ ~  M ~ P K ~ T N H ~ O B O ~ ~  AeRTenbHOCTM. 
1. K O M M ~ K C H O ~  M 3 W e H H e  PbIHKa: 
HCCneAOBaHHe H a H m H 3  OCHOBHblX IIOKX3aTeJIefi PblHKa ( ~ M K O C T ~ ,  KOHbIOHKTYPa, 

KOHKypeHTHafl CpeAa H T. A.); 
nPOTH03M pX3BMTWI CnpOCa ( ~ 0 J l r O B p e ~ e ~ ~ b I e  M K ~ ~ T K O C ~ O Y H ~ I ~ ) ;  
u 3 ~ q e ~ u e  no~pe6u~eneR ( o ~ ~ o m e ~ n e  K ~ o r c a p y ,  Q u p ~ e ,  MOTHBH n o s e n e H n f l ,  npen- 

nOYT2HMfl H T. P.); 



H3yYeHHe neRTenbHOCTki KOHKyPeHTOB ( M ~ ~ K ~ T H H ~ O B ~ ~ I  nOnnTH.HKa, CWTbHbIe k i  Cna- 
6 ~ e  c ~ o p o ~ n  n T. n.); 

cememaum pbIHKa, a ~ a n n 3  napaMeTpoB cerMeHToB, n o 3 n u n o ~ n p o ~ a ~ n e  n T.A.; 
OnpenWIeHHe <<KnloYeBbiX @ ~ K T O ~ O B  yCneXa>> M pa3pa6o~~a  KOMNleKCa MapKelUH- 

rOBbIX YCWIHfi (MBPK~TIIHT-MMKC); 
prupa6-a cTpaTernqecKnx n onepamelinx nnaHos, nposeneHne a~ann3a  n Kom- 

p0nR H a  UeneBMX PbIHKaX. 
2. Q o p ~ n p o s a ~ n e  nponyno~ofi nonnmm npennpmTm: 
pa3pa6oxa nponyrcrosnx J I H H H ~ ~  M accopTnMema TosapoB; 
OUeHKa COCTORHWR M nOBbILUeHne YPOBHR KOHK~P~HTOCIIOCO~HOCTU TOBBPB; 
nonroToBKa npemoxe~nfi no pa3pa60~~e  H O B ~ I X  TosapoB; 
pa3BnTne M ~ P O Y H O ~ ~  IlOSIWTIIKII, YnaKOBKU, CepBHCHOrO 0 6 c n y x ~ e a ~ m  H np. 
3. Onpenene~ne U ~ H O B O ~ ~  nonnTnlur npennpmTm: 
~b160p U ~ H O B O ~ ~  OPWeHTaUMW H a  C O ~ C T B ~ H H ~ I ~  3aTpaTt-I, COCTORHHe cnpoca, KOHKY- 

pe~mof i  cpenbr; 
prupa6oma CMCTeMbI CTMMYnWPYloUWX UeH. 
4. Cowa~ne  ~ a ~ a n o a  pacnpeneneHnR n ~1,160~ cpencm nponamn msapoe: 
cpop~npoea~ne K a H a n o s  pacnpeneneHnR; 
~b160p ToprOBblX nOCpenHHKOB; 
a ~ a n n 3  M npor~03 0 6 ~ e ~ a  M C T ~ ~ K T Y P M  nponam; 
pa3pa60ma WPM H MeTOnOB ~aJlki3aUMH TOBapOB ( n p ~ ~ b I e ,  nepCOH2UlbHble npo- 

Damn, nponamw c ncnonmosaHneM I I H @ O ~ M ~ U M O H H H X  rewonornfi n T. n.). 
5. P ~ ~ B H T M ~  KOMMYHHKaTWBHbIX CBI13efi IIpennp~TLiR C PbIHKOM: 
IIOnrOTOBKa MapKeTHHrOBbIX o 6 0 c ~ o ~ a ~ n f i  IIpOBeReHIiR PeKJIaMHblX ~ a ~ n a ~ k i f i ,  

m a p - ~ a ~ n a ~ n f i ;  
yYaCTIle B IIpeCTnXHMX HeKOMMePYeCKkiX MePOJlPllRTWRX (na6nncmn); 
nposeneHne B ~ C ~ B O K ,  npezie~~aunfi, n e ~ o ~ c ~ p a u n f i ;  
nooupesne no~ynaznefi; 
CTHMyJIllpOBaHHe p a 6 0 m n ~ o ~  ~6b1Ta H IlpOnaBUOB; 
@ o p ~ n p o e a ~ n e  nonoxnTenbHoro n M w a  npennpmTnn. 
npa8a ~ 1 y x 6 b l  MLlpKef)lUHZLl. 
Cnym6a MapKeTHHra p a 3 p a 6 a ~ ~ s a e ~  H npeACTaBJIReT Ha  YIBepXReHkie PyKOBOnCTBy 

npennpmTnR: 
nnaHbr ( n p o r p a ~ ~ b r ,  npoercrbr) MapKemHra H a  nonro-, cpenee- n KpaxocpoqHbre 

nepnonbr ; 
IIpeDlOXeHzill no B3aWMOCBR3RM W KOOPL1WHaUHH neRTenbHOCTH cnym6b1 MapKe- 

mHra c npyrnMn nonpaweneHnxMn npennpnmnn; 
npemoXeHnR0 nooUpeHnn ~ ~ ~ O T H H K O B  cnym6n MapKelUHM n npyrwx @YHKUMO- 

~ a n b ~ b r x  n n n ~ e f i ~ b r x  cnym6 3a ycnexu B peann3aunn MapKemHroabrx ycmnfi npen- 
IlpWRTWR. 

Cnym6a MaplteTnHra pa3pa6a~brsae~ n cornacosnsaeT: 
@kiHaHC~Bble AOKyMeHTbl )i KiUPOBble BOnPOCbI, CBR3aHHble C AeRTenbHOCTblo nOR- 

pa?,QeneHnfi, KOTOPMe BXOIU(T B ~ t ~ 6 y  MapKeTHHra; 
npOeKTb1 MqeTHbIX W nPOIX03HblX AOKYMeHTOB, KaCaloUMXCR ~apKelUHr0BOfi neR- 

~ e n a ~ o c ~ n  npennpmTm. 

I .  06u(ue nofloxenux 
1.1. H ~ Y ~ ~ ~ H H K  omena arpoMapKeTnHra RarrrrercR pyKomnnTeneM n Henocpen- 

CTBeHHbIM HCnOJlHMTeneM pa6m no CO3AaHHlo CHCTeMM arpOMapKelUHra, OplTtHM3a- 
UMM ee @YHKIIMOHH~~B~HMR li ~PaBJIeHHlo arp0~apKeT~HrOBOfi AeRTWIbHOCTblO. 

1.2. OCHOBH~R uenb neRTenbHocTn - npensweHne n 06ecneqe~ne ynoanmope- 
HWR cnpoca no~pe6n~enefi H a  Tosapn, ycnym, wen. 

1.3. Ha~anbHl i~  oTnena arpoMapKemHra nonqnHneTcR HenocpenmeHHo pyltom- 
nnTenlo npennpmm.  

1.4. H ~ Y ~ J I ~ H H K  mnena arpoMapKeTnHra HmHaqaeTcR n oc~o60~aeTc r r  pyltononn- 
TeneM n p e n n p n m .  

1.5. B p a h e  pyltosoncmye-rcn: 

3aKOHaMH pa ;  
yKa3aMn n p e 3 n n e ~ ~ a  P@; 
nocTaHoaneHmMn npasnrenbc~sa Pa; 
PeLUeHmMM M ~ ~ H M C T ~ ~ C T B ~  CeJlbcKOrO ~03RfiCTBa P@; 
HOPMaTHBHbIMH LIOKYMeHTaMN; 
npaBWTaMM B H m e H H e r O  TpyflOBOrO PaCnOpWIKa; 
npHKa3aMM, WHCTpYKUMRMM, ylta3aHWRMW W paCnOpXXeH~MH PyKOBOnMTenR; 
n o n o x e ~ n e ~  o cnym6e MapKeTnHra; 
Hac~offuet4 ~ O ~ X H O C T H O R  n~c~pyltunei l .  
2. 0 6 m a ~ ~ o c m u  -d 

2.1. n n a ~ n p o e a ~ n e  n opra~n3aum pa6o~b1 no onpeneneHnlo pa3~epa pbIHKa, ero 
~ e m e ~ u n f i ,  pyltoaoncmo naHHbrM HanpameHneM pa6o~b1. 

2.2. O p r a ~ n s a u n ~  npoaeneam cemeHTaunn pbIHKa, OnpeneneHne cocTaaa nolpe- 
6n~eneR n MX noKynaTenbcuix Momaos. 

2.3. Opra~nsaum n npoxneHne a ~ a n m a ,  n p o r ~ o 3 n p o ~ a ~ n n  n oueHKn ~ O T ~ H U H -  
UIbHbIX B O ~ M O X H O C T ~ ~ ~  IlpoLIU WMelOUHXCR TOBaPOB H YPOBHR ynOBJIeTBOpeHHR CnpO- 
ca no~pe6n~eneti.  

2.4. YnpaBJteH~e aHUIM30M, O U ~ H K O ~ ~  H npOrHO3kipOBaHHeM T e H n e H u ~ f i  n3MeHe- 
HHR no~pe6n~enbc~nx  caoficm ronapoa, cepancaoro, 3cTemqecKoro n ncnxonornqec- 
KOrO 06ecneqe~m. 

2.5. Yqac~ne B a~annse  O ~ E ~ M O B  nponam Tosapa, Y ~ B H R  YnoaneTBopeHnn cnpoca 
no~pe6menefi H a  Hero, BbIRBJIeHIie HeyROBjleTBOpeHHOrO CnpOCa B CyUeCTByloUHX 
CeTMeHTaX. 

2.6. ~ ~ H H ~ O B ~ H H ~  li OpraHM3aUW pa6om1 no BbMBJIeHHlo HOBbIX CelXeHTOB ki 
HnLU PblHKa, a Tame HOBbIX PbIHKOB. 

2.7. O p r a ~ n 3 a u n ~  H n s y ~ e ~ n e :  
K O M M ~ P Y ~ C K O ~ ~  AeRTWIbHOCTM H a  PbIHKC; 
KOHKJ'peHTHOR pa6orn; 
HCKyCCTBa, IICHXOJlOmM M KjSISTYPbI Y~OBJIeTBOPeHkiR CnpOCa, 6n3~eca H KOMMepUHII. 
2.8. Yqacme B onpeneneHnn cytuecraylomefi n n e p c n e m ~ ~ o f i  KoHKypeHTocno- 

C O ~ H O C T H  npennpnmnn, Tompa, C A C T ~ M ~ I  arpoMapKeTnHra n 6n3~eca B uenoM. 
2.9. n n a ~ k i p ~ ~ a ~ k i e ,  OpraHH3aUHR neXTenbHOCTH no YCTaHOBJIeHHlo BHeUIHe3KO- 

HOMHYeCKI.IX cBR3ea H MeXAyHapOnHOMy arpOMapKeTHHry. 
2.10. P~KOBO~~CXBO pa3pa6mofi npenBapHTenbHOr0 MaPKeTHHr-3aKma IIPOII3BOLICTBY. 
2.11. M3yYeHae KOHK~~CHTOB,  nx Tosapa, ycnyr, cepsncHoro 06cnyxnm~m n on- 

peneneHne @OPM ccrrpynHnqecTsa c HHMW. 
2.12. CO~.U~HH~ TBOpYeCKOrO KOnneKTIiBa no IlOBbIlueHHlo ~@@~KTI.IBHwTM PMHOY- 

H0fi 60pb6b1, YJlyYLUeHHlo T O B ~ P H O ~ ~  li C ~ P B M C H O ~ ~  IIepCneKTHBbl. 
2.13. Opra~nsaunn M ~ ~ Y ~ H H R  n o ~ p e 6 n ~ e n ~  n ero ~ynbryp~tax,  ~WYHOCTHMX,  ncn- 

XOJlOTNYeCKMX, COUlla.JIbHbLX, 3KOHOMHYeCKUX XapaKTepMCTHK. 
2.14. n o n r o ~ o ~ ~ a  s a ~ n l o q e ~ m  o no~pe6nrene. 
2.15. h a n n s  nemenbHocm no ynomeTBopeHnlo cnpoca no~pe6n~enefi.  
2.16. M3yYeH~e TeHneHU~ifi B H3MeHeHMH CnpOCa, aHUIH3 H IIpOrHO3HpOBi3HHe 

KOHK)'P~HTHO~~ 60pb6~,  pa3pa6oxa p e ~ o ~ e ~ n a u l i f i  no ee BeneHHlo. 
2.17. np0m03~p0BaHkie HOBMX CerMeHTOB M HWLU PbIHKa, M O ~ H @ H K ~ U H R  CYUC- 

CTByloUMX CelXeHTOB. 
2.18. P~KOBO~CTBO pa60~0ii no nccnenosaHnlo BHeluHefi n ~ ~ y r p e ~ ~ e f i  arpoMapKe- 

nlHr0~0fi CpenbI. 
2.19. Pa3pa60r~a nporpaMMb1 m npon3~onmenefi no YnoanemopeHnlo cnpoca 

no~pe6n~enefi.  
2.20. hWIli3 OpraHli3aUMli kiCl7OJlb30BaHluI KOHTPOlIHPYeMMX @aKTopoB. 
2.21. 06ecneqe~ne WanmBHocni CncTeMn arpOMapKeTnHra, cTpaTernw n TarcrnKn 

6n3~eca  li X O ~ R ~ ~ C T B C H H O ~ ~  AeRTenbHOClW IIpennpruITm K @ ~ K T O ~ ~ M  0~pymaloluefi Cpe- 
AM. 

2.22. 0 6 e c n e ~ e ~ n e  uenocmocrn x o s r r f i c ~ ~ e ~ ~ o 8 ,  npennpn~nMaTenbcKoR n arpo- 
M ~ D K ~ M H ~ O B O ~ ~  IleRTenbHOCTW. 



2.25. Opra~wsauwn w y n p a B n e H w e  n p o u e c c o M  06pamoR C B R ~ W .  
2.26. Opra~wsauwa w c n o n m o s a H m  ycnexa npennpwff rwf f  w c H m e H w e  -ma 

HeYAa'l X O ~ R ~ ~ C T B O B ~ H U X .  

nPWRTUR. 
2.29. M a p K e T U ~ r o B 0 e  O ~ O C H O B ~ H H ~  BBOna H a  PbIHOK HOBOrO TOBapa  ( y ~ y r ) .  
2.30. PYKOBOACTBO pa6o~ofi no YCKOpeHHm n p 0 A X .  
2.3 1. 06ecnese~we c e p s w c H o r o  w s c T e m r e c K o r o  06cnymwaaam nponaxw T o s a p a .  
2.32. Pa3pa6o~~a npeLUI0XCeHwfi no npOH3BOACTBy HOBbIX TOBapOB W YCJIyr. 
2.33. Peanasaum WHOBH~IX ~anpaane~wR n o s b ~ r u e ~ w n  $@~KTUBHOCTH T O B ~ P H O ~ ~  

l7OJIWTUKH. 

2.36. aop~wposa~we  T O B ~ ~ H O ~ ~  M a p m ,  w ~ & a  T o s a p a .  
2.37. 06ecnese~we rapamwR c e p s w c H o r o  06cnyxusa~wr. 
2.38. S c r e T w s e c ~ o e ,  s T w s e c K o e  w n c w x o n o m s e c K o e  w ~ @ p a ~ o ~ a p ~ o e  06ecne'le~we. 
2.39. YnpaBJIeHwe ~ ~ ~ o M ~ ~ K ~ T ~ H ~ o B o R  AeHTeJIbHOCTbH, no yAJlHHeHHl0 XU3HeHHO- 

ro u w K n a  rosapa. 
2.40. Y n p a B J ' t e H ~ e  H H H O B ~ U H O H H O ~ ~  AeffTenbHOCTbIO no nOALlepXaHUI0 mSI3HeHHOTO 

uwma rosgpa. 
2.41. O ~ I X H H ~ ~ U W I  pa60n1 no MOAH@HK~UHH KnaCCa, BWIa,  MapOK IlpOAyKToB. 
2.42. O ~ ~ X H H ~ ~ U H R  COKPaLUeHm CPOKOB BBOAa TOBapa  H a  PblHOK. 
2.43. Yqac~we B O n p e n e n e H w w  U~HOBOR nonwnim. 
2.44. O ~ ~ ~ H H ~ ~ U H R  ~ e H 0 0 6 p a 3 0 B a H ~ f f ,  pa3pa60~~a PaVrW'lHblX BWIOB H W ~ ~ B O K ,  

CKWIOK W T. A. 
2.45. &KOBOACTBO pa6o~ofi no Bb160py @OPM, BWIOB W npUeMOB TOBapOABHXeHHff, 

c 6 b r r a  npOAyKUUH. 
2.46. 06ecne~e~we  nnaHOBOCTU, nHHaMH'lHOCTU, CBOeBpeMeHHOCTU, OpraHH30BaH-  

HOCTU W 3KOHOMWYHOCTU TOBaPOnBkiXeHWII. 
2.47. Y n p a B J I e H w e  ~ ~ u u o H & T u ~ ~ u u ~ #  KaH&TOB T O B a ~ ~ p O A B H X e H W l .  
2.48. O U ~ H K ~  ~ K O H O M W Y ~ C K O ~ ~  W c o u u a n b ~ o f i  ~@&KTUBHOCTU TOBaPOABKXeHH5I. 
2.49. Opra~w3auwo~~o-ynpaane~qec~oe w R X H H K O - ~ e w o n o r u q e c ~ o e  o6ecneqe- 

H w e  c6ma nponywww. 
2.50. o p l X H w 3 ~ H 5 I  p a 6 m b 1  no W H @ O ~ M W ~ O B ~ H W H )  n o K y n a T e n e R  0 T o B a p e .  
2.5 1. Opra~wsaum pa6o-m no p e m a M w p o s a H w m  msapa. 
2.52. O p r a H ~ 3 a ~ W l  p a C T U f f  B HpMapKaX, BbICTaBKaX, newCTaUHRX H T. A. 
2.53. YnpaBJIeHwe B3aHMOOTHOIlIeHUffMH C o ~ L U ~ C T B ~ H H O C T ~ ~ ~ .  
2.54. 06ecne'le~we B b r c o K o r o  w ~ m x a  n p e n n p m T w n ,  T o s a p a ,  ycnyr. 
2.55. O p r a H ~ 3 a u ~ f f  H n p 0 B e n e H A e  ~ J I ~ ~ o T B o ~ H T ~ ~ ~ H ~ I x  aKuwf i .  
2.56. Ynpaane~we @ o p ~ w p o e a ~ w e ~  cnpoca w a ~ ~ w s w 3 a u w e R  c 6 b 1 ~ a  n p o n y K u w w  

(DOCAC). 
2.57. ~ ) C B O ~ H H ~  HHHOBaUHOHHbIX 3KOHOMW'leCKW BbIrOAHbIX @OPM W MeTOnOB pea- 

nwsauww msapa. 
2.58. Ynpaane~we ~exa~wsauweR w ~ o ~ n b m ~ ~ w s a u w e f i  a r v o M a D K e m H r a .  

3. I7paea 
3.1. COBM~CTHO C D ~ ~ O T H W K ~ M W  cnym6b1  pa3pa6amsam U IlpeACTaBJMTb H a  pac- 

c M o T p e H w e  p y ~ o m c r ~ y  npennpwmss ipeanoie~ws: no ynoaneTBope~wm cnpoca-no- 
~ p e 6 u ~ e n e R ;  pe3ynbTaTaM a H U H 3 a  PbIHKa; npWYMHOXeHWH) a ~ O M a p K e T H H r O B b I X  H ar- 
P O ~ W ~ H ~ C H ~ I X  B O ~ M O X H O C T ~ ~ ~ ;  COBePllleHCTBOBaHWK) CWCTeMbI )TIpaBneHHR npOH3BOn- 
CTBOM U a r p 0 6 ~ 3 ~ e c 0 ~ ;  W3MeHeHWH) CTpaTerHH H TaKTHKW npOW3BOACTBa W a w O M a p K e -  
TUHTa; YCTaHOBJIeHWH) HOBbIX C e m e H T O B  H %HIITHI0 HWLU PbIHKa; COTpynHH'leCTBy C 
KOHKYpeHTaMW; C03AaHWIO HOBbIX TOBaPObI W YUIyr;  n p O B e n e H H l o  6 a p ~ e p ~ b 1 x  Cll'ZJlOK; 
MeWlyHapOLlHOMy a r p O M a p K e T H H w .  

3.2. P a 3 p a 6 a m s a ~ b  n p e m o x e i i w f f  no c p y H ~ u w o ~ a n b ~ o R  a r p o ~ a p ~ e m ~ r o ~ o R  nes- 
T ~ J I ~ H O C T H  ~ ~ ~ O T H W K O B  a n n a p a T a  y n p a a n e H m  w nocne ymepmaeam wx ~~KOBOACTBOM 
OPTaHW30BblBaTb lV2RlEJIbHOCTb H B ~ ~ H M O A ~ R C T B H ~  3TWX P ~ ~ O T H W K O B .  

3.3. B npefieJIaX YCTaHOBJIeHHblX ~ O J I H O M O ' ~ H R  ~ @ @ ~ K T U B H O  WCnOJlb30BaTb CWCTeMY 
DOCAC. 

TBKTWKW. 
3.5. T p e 6 o s a ~ b  OT n p o ~ 3 B O A ~ T e J I e f i  n o n p ~ 3 J l W I e H ~ R  npOllyKUHH YCTaHOBJIeHHOrO 

Ka'leCTBa. 
3.6. B HOBbIX KOMMeP'leCKWX W 3KCTpeMmbHbIX YCJIOBWZX MaHeBPWPOBaTb ue~006- 

pa30BaHHeM.  
4. Omeemcmse~~ocmb: 
3a y n o a n e m o p e H w e  cnpoca no~pe6w~enefi; 
BbInOJIHeHHe noKa3aTeJIeR no n p w 6 b m w ,  n 0 J l p e H H 0 f i  OT ~ ~ ~ o M ~ ~ K ~ T H H ~ o B o R  AeH- 

TenbHOCTH; 
OpraHH3aUHIO a r p O M a p K e T w ~ r 0 ~ 0 f i  IleffTenbHOCTH; 
opra~w3auwm DOCAC; 
p e K n a M a u w w  H a  nponwuwm; 

Konmponanue sonpocu u 3adanu~ . 

4.  TO TaKOe K O M I U I ~ K C H ~ I ~ ~  nOAXOA K y n p a k l e ~ ~ l d  M ~ ~ K ~ T H H K I M ?  
5. K ~ K  ocyruecmsrnca n n a H w p o e a H w e  M a p K e n i t I r a ,  K a K o s M  O C H O B H ~ I ~  3 ~ a n b 1 ,  

p r u n e n b r  m a ~ a ?  
6. K ~ K  Opl3HU3yeTCff MapKeTUHrOBa5I I ~ ~ R T ~ J I ~ H o c T ~ ?  
7.  TO IlOHWMaIOT n O n  MoTUBauwef i  KaK @yHKUwe# YnpaBJIeHHH M ~ ~ K ~ T H H ~ ~ M ?  
8. K a K o e b I  O C O ~ ~ H H O C T H  CTUMyJlHpOBaHHH n o K y n a T e n e R ,  nOCpeAHHKOB, ToprOBOrO 

nepcosana? 
9. Onpenenw~e c y r u ~ o c ~ b  w oxapampw3fl~e @ O P M ~ I  M a p K e m H m B o r o  KOHTPOJIII. 
10. K ~ K O B  MeXaHH3M YnpaRIleHHR M ~ ~ K ~ T U H ~ O M ?  B ' leM O C O ~ ~ H H O C T ~  MapKeTHHrO- 

BbIX pe I I IeHi iR  B m K ?  

1 .  n o n r O T 0 B b T e  n p O e K T  M a p K e T H H r 0 ~ 0 f i  cnym6b1 OpElHH3aUUU. 
2. Pa3pa6mah ~ O J I O X ~ H H ~  0 c J I y m 6 e  MapKeTHHm B C ! X ~ C K O X O ~ H ~ C T B ~ H H O M  

npennpwmnw. 
3. Paspa6o~aihe n o m o c ~ ~ y m  W H ~ ~ I ~ K U W ~  M a p K e T o n o r a  no n p o n a x a M  cenbclto- 

X03ff RCTB~HHOR npoAylCJ4HH. 
4. C O C T ~ B ~ R  CnHCOK n e p B o o ' l e p e n H b I x  3aPa'l n p H  COvlaHHH CJIyX6bl MapKeTUHlX U 

onpenenme T e w o n o m m  wx perueawr. 



3aUUU C ~ ~ ~ C T B  PeKnaMbI ,  K O H C Y J I ~ T ~ U M O H H ~ I ~  @ M p ~ b 1  I I 0  M ~ P K ~ T U H ~ . .  
AHann3 p e m a 6 e n b ~ o c r ~  a c c o p n i ~ e ~ ~ ~ o i i  r p y n n a l  m l r a p o ~  - ~au6onee npo- 

C T O ~  H HaMMeHee ~ Q Y A O ~ M K M ~ ~  MeTOA a H m U 3 a  aCCOPTUMeHTa, O C H O B ~ H H ~ I ~ ~  H a  
OIlpeAeJIeHUU n o ~ a 3 a ~ e J I e f i  ~ ~ H T ~ ~ ~ J I ~ H o c T H  n p M  pa3HbIX COCTORHURX TOBap- 
H0f i  HOMeHWlaTYPbI U CpaBHeHAM WX MeXAY ~ 0 6 0 f i .  

AHhns P ~ I H O ~ H ~ I X  B O ~ M O ) K H O C T ~ ~ ~  - O C H O B H O ~ ~  3 ~ a n  M y c n o B n e  ycneur~ofi 
Ae5ITeJIbHOCTH nm6oro I lpeAnpURTHR, I lpeAnOJIaEieT HCCJIeAOBaHHe PbIHKOB M 
M ~ ~ K ~ T H H ~ O B O ~ ~  CpCAbI C IleJIbH) BbIRBJleHUR PMCKOB H IlepCneKTUBHbIX Ha- 
I l p a B J l e ~ U f i  @ ~ H K U M O H U P O B ~ H M R .  

A~anns  UeH H TOBaPOB KOHKjQeHTOB - C ~ ~ B H U T C I I ~ H ~ I ~ ~  a H m H 3 ,  IlO3BOJIRH)- 
LUUfi n p e A n p U R T U I 0  OnpejTeJIRTb CBOe IIOJIOXeHUe H a  Pb IHKe  OTHOCWTeJIbHO 
YPOBHR UeH H K O H ~ ~ H T O C ~ O C O ~ H O C T H  TOBapa. 

A H K ~ T ~  - AHCTpYMeHT HCCJIeAOBaHHR n p U  c6ope nepBUYHbIX AaHHbIX Me- 
TOAOM OnpOCa ,  I I p e ~ ~ ~ a B J l ~ I O l q k i f i  co6ofi CUCTeMy BOnpOCOB, H a  KOTOPbIe On-  
p a U I U ~ a e ~ b 1 f i  AOJIXeH AaTb OTBCTbI. 

ACCO~THM~HT TOBaPOB - ~ a 6 0 p  TOBapOB, O ~ ~ ~ A H H ~ H H ~ I X  no K ~ K O M ~ - ~ H ~ O  
OAHOMY MJIM COBOKynHOCTH llpU3HaKOB. 

Aanma - rpa@usec~oe p e K n a M H o e  06anane~ue 60JIb1110r0 @ o p ~ a ~ a ,  
npeAHa3HaYeHHOe DJlR BOCnPARTHR C ~ O J I ~ U I H X  ~ ~ C C T O R H I I ~ ~ ;  COAepXUT TeK- 
CTOBYH) UH@OPM~UUH). 

~ H K  ~ 0 A e n e f i  - ~ a 6 o p  MaTeMaTHYeCKHX 0 n U ~ a H U f i  KOHKpeTHbIX MapKe-  
T A H ~ O B ~ I X  C H C T ~ M ,  n p o u e c c o B  B ~ a n e ~ a f i ,  ~O~BOJIRIOLUHX 0 6 e c n e ~ n ~ b  ~ b 1 6 0 p  
OnTMMalIbHbIX D e ~ e H ~ f i .  

Epo~ep - T ~ p r o ~ b I f i  nOCpeAHUK, 3aWlH)YaH)LUUfi KOMMepYeCKUe CAeJIKM 3a 
c s e T  A o B e p n T e n R  M nonyllamu~afi OT H e r o  ~os~arpamne~we.  

BW UeH - eAUHbIe, 3OHWIbHbIe, AUCKPMMUHaUMOHHbIe, CO C K U A K O ~ ~ ,  C 
~ ~ Y ~ T O M ,  ~ U ~ K U C ,  p a s s o B e c a b I e ;  KOTUPOBKH, cnpoca, npeanoxeanrr, KOH- 
TpaKTHbIe  M Ap. 

Bne~nnnn C p e m  MapKeTHHra - COBOKyIlHOCTb IlOJIUTWYeCKHX, 3KOHOMR- 
YeCKHX, IlPUPOAHbIX, H a P H b I X ,  HajTHO-TeXHHYeCKUX, KYJIbTYPHbIX, A e M O r ' a -  
@ U Y ~ C K R X  (PPKTOPOB W C Y ~ ' ~ ~ K T O B ,  C KOTOPbIMH @ U P M ~  OCyUleCTBJIReT AeJIO- 
Bble  KOHTaKTbl ( ~ O C T ~ B W A K A ,  I lOKynaTenU,  ~ o c ~ ~ A H U K M ) .  

B ~ ~ r l p e n n n n  cpem M a p n e T n n r a  - o p r a ~ u 3 a s u ~ ,  ee n o n p a 3 n e n e H u R  u 
cnym6 b~ . 

B m p m n ~ e  m H H b l e  - M H @ O P M ~ ~ H R ,  )oKe CyUeCTByIOUaR B pa3nWqHbIX WC- 
TOY HUKaX. 

B b l 6 o p ~ a  - ClleUUWIbHO I l 0 ~ 0 6 p a ~ H a R  r 'ynna JIIOAefi, KOTOpaR B XOAe UC- 
cJI~AoMHH# MOXCT IlpeACTaBnRTb H ~ c ~ J I ~ H u ~  B UeJIOM. 

. 

~ ~ P ~ H T H H  - 0 6 ~ 3 a ~ e J I b C ~ ~ a  @ H P M ~ I ,  KOTOPbIe OHa  6 e p e ~  H a  ce651 no6po- 
BOJIbHO C 4eJIbH) I ~ o A T B ~ ~ X A ~ H A ~ ~  ~ ~ 0 e f i  OTB~TCTB~HHOCTM 3a KaYeCTBO n p e A -  
n a r a e M o r o  T o s a p a  u C O ~ A ~ H U R  A o n o n H n T e n b H o r o  n p e u M y u e c T B a  npw ero no- 
KJTlKe. 

~ ~ P M O H H S H O C I ~  T O B ~ ~ H O ~ ~  HOMeHKJlaTypbl- CTeneHb  ~ J I U ~ O C T W  TOBapOB 
pa3nUYHbIX aCCOPTMMeHTHbIX mynn C TOYKM 3peHMR RX Ha3HaYeHWR, ~pe6o- 
M H M ~  K OpraHR3aIJWU nPOU3BOACTBa, KaHalIaM PaCnpeIIeJICHUR U npOABUXe-  
HUH. 

r e n e p a n b n a n  c o ~ o ~ e o c r b  - r p y n n b I  n o T p e 6 U ~ e J I e f i  mu C ~ ~ ~ ~ K T O B ,  RB- 
JIRlOLUUXCR 0 6 - b e ~ ~ a ~ n  UCCJIeAOBaHUR. 

r n y 6 n ~ a  (DJIHHa) aCCOpTHMebiTHOr0 p w -  '4MCJIO BapMaHTOB MCIIOJIHCHUR 
TOBapa B PaMKaX O ~ A e n b ~ O f i  ~ C C O P T M M C H T H O ~  W y I l n b l ,  WMCIOUHX 0 6 U y F o  6a- 
3OBYH) ~ ) 'HKUMIO,  HO Pa3JlM'ialOLUUXCR @ Y H K U H O H ~ J I ~ H ~ I M M  XapaKTCpUCTUKa- 
MM. Ka'leCTBOM. H ~ ~ O P O M  A O ~ ~ R ~ ~ H H ~ I X  XaPaKTePMCTMK. 

3a T o s a p a .  
Aonn PblHKa - y ~ e J I b H b 1 f i  BeC TOBapa  A ~ H H O ~ ~  @WPM~I  B 0 6 ~ ~  0 6 b e ~ e  pe- 

aJIU3aUUU 3 T O M  TOBapa H a  KOHKPeTHOM PbIHKe. 
EMKOCT~ PblHKa - 0 6 5 e ~  pea l IU3yeMOrO H a  KOHKPeTHOM PbIHKe TOBapa B 

T e r e H a e  o n p e n e n e H H o r o  nepuona. 
) I ( H ~ H ~ H H M ~ ~  UUKJI T o g a p a  - c o a o K y n H o c T b  n o c n e n o e a T e n b H b I x  c o c ~ o ~ ~ u f i  

( ~ T ~ I I o B )  H a X O ~ e H U I l  TOBapa H a  PbIHKe C TeYCHHeM BpeMeHU, KaXAOe U3 KO- 
TOpbIX XapaKTepH3yeTCR OllpeAeJIeHHbIM COCTORHMeM ~HeLLlHef i  CpeAbI. 

3 a ~ a 3  - AoKyMeHT, ~ a n p a ~ n r r e ~ b ~ f i  n o K y n a T e n e M  nponaauy, B KOTOPOM 
BbIpXKeHO TBepAOe H a M e p e H H e  KynUTb  0 n p e A e J I e ~ H b l f i  TOBaP (ycJI)'T)') U R3- 
JIOXeHbI T ~ ~ ~ O B ~ H U R ,  ~ e 0 6 ~ 0 A M M b l e  WIR COBepUeHUR IlOKJ'nKU. 



3 a ~ p b i T b l f i  BOnpOC - BOnpOC aHKeTbI ,  B K J I I O ~ ~ I O I U U ~ ~  BCe B03MOXHbIe  BapU-  
aHTbI OTBeTOB, OARH U 3  KOTOPbIX ~ b 1 6 u p a e . r  PeCIIOHneHT. 

3UaK C O O T B ~ B H I l  - 3 a p e r ~ c T p ~ p o ~ a ~ ~ b l f i  B  YCTaHOBneHHOM IIOpXAKe 
3HaK,  K O T O P ~ I ~ ~  no IIpaBHJIaM, YCTaHOBneHHbIM B A ~ H H O ~  CUCTeMe C ~ P T U @ M -  
KBUHU, lIOATBePX.4aeT COOTBeTCTBUe MPPKUPOBaHHOrO UM T O B a p a  (ycJI)TU) YC- 
TaHOFUleHHbIM T ~ ~ ~ O B ~ H U H M .  

Els61ipa~enaub1ii CnpOC - CnpOC Ha PbIHKe Ha KOHKpeTHYH) MaPKy  TOBapa  
He3aBUCUMO OT TOTO, K T 0  er0 U3I'OTOBHJI. 

kIcnonu~~enb - npennpumae, o p r a ~ a 3 a u w n  unu n p e n n p u H u M a T e n b ,  o K a -  
s b ~ ~ a m u u e  ycnyru I I O T ~ ~ ~ U T ~ ~ I O .  

Ka61iue~uoe HCCnenOBaHHe - MeTOn c6opa U OUeHKU c ~ I U ~ C T B ~ I O I U ~ ~ ~  Map-  
K ~ T U H T O B O ~ ~  U H @ O P M ~ U U U ,  C O A ~ ~ X ~ U ~ # C H  B MCTO'IHMKaX, nOArOTOaneHHbIX 
 an^ npyrux uene8. 

Kanan pacnpeneneuen - c o s o K y I r H o c T b  opra~u3auuii unu o T n e n b H b I x  nau, 
KOTOPbIe nPAHUMaH)T Ha ce611 UIIU IIOMOTaIOT I I e p e n a T b  KOMY-nu60 n p a B O  
C O ~ C T B ~ H H O C T U  Ha K O H K P ~ T H ~ I ~  TOBaP MJlU Y C n Y l y  Ha n v U  OT IIpOU3BOAUTeJIR 
K n o ~ p e 6 u ~ e n m :  

d ~ u n a  ~anallapacnpedmenu~ - sucno n o c p e n H u K o s  Ha m m o ~  y p o B H e  Ha 
n!fTU ABUXeHUH TOBapa  OT ~pOU3BOAUTeJISI K no~pe6u~enm; 

unmencuenoe pacnpedenenue - n p e a n o x e H u e  n p o u 3 ~ o n u ~ e n e ~  T o B a p a  
BCeM nOCpeAHUKaM, rOTOBbIM K COTpYAHU'ICCTBY; 

ce~e~muenoe pacnpede~enue - n p e n n o x e H u e  n p o u 3 ~ o n u ~ e n e ~  T o s a p a  H e  
eAUHCTBeHHOMy, a B ~ I ~ O P O Z I H ~ I M  ( H ~ M H O T U M )  IIOCpeAHUKaM, KOTOPbIe CO- 
rnacHbI  ~ ~ H I I T ~ C I I  p a c n p o c T p a H e H u e M ;  

j'pO6eHb - T u n  IIOCpeAHUKa, B ~ I ~ O J I H R I O I U U ~ ~  T e  UnU UHbIe  A ~ ~ C T B U R  n0 
n p u 6 n ~ ~ e ~ u m  TOBapa  K KOHesHOMY no~pe6u~enm; 

UUpOmU - 'IUCJIO OAHOTUnHbIX IIOCpeAHklKOB Ha OAHOM ypOBHe  Ha nvM 
ABUXeHUH TOBapa  OT IIPOU3BOnUTlTenSI K KOHe'IHOMY no~pe6u~enm; 

~ K C K I I W ~ U B H O ~  ( U C K I I W Y U ~ ~ A ~ H O ~ )  pacnpede~enue - n p e a n o x e H u e  npous~o- 
AUTeJIeM TOBapa  eAMHCTBeHHOMy l lOCpeAHUKy ( n ~ n e p y )  B n p e n e A a X  er0 T e p p U -  
T O ~ U U ~ H O ~ ~  30HbI .  

K ~ W ~ C T B O  - C ~ O C O ~ H O C T ~  TOBapa  BbInOnHHTb CBOe @ ~ H K U U O H W I ~ H O ~  Ha- 
3HaYeHk ie  B COOTBeTCTBUU C npeA5SIIWReMbIMU T ~ ~ ~ O B ~ H U H M U .  

Kavecreo 0 6 c ~ ~ y x n e a ~ e n  - c o B o K y n H o c T b  x a p a m e p u c T u K  npouecca a yc- 
J I o B u ~ ~  O ~ C ~ ) ' X U B ~ H U H ,  OnpeAeJIReMbIX ~ ~ O @ ~ C C U O H W ~ M ~ M O M  U ~ T U K O ~ ~  o6cny- 
xusamuero nepcoaana, 06ecnesu~am1~ux y n o m e T B o p e H u e  y c T a H o a n e H H H x  
unu n p e n n o n a r a e M b I x  n o ~ p e 6 ~ o c ~ e 8  noKyrraTenR .  

K B O T ~  - ~ o n n s e c ~ ~ e ~ ~ b i i i  npenen T o s a p o s  onpenene~~oii  K a T e r o p u u ,  pa3-  
p e I I I e ~ ~ b 1 f i  K BB03Y ( U M ~ O P T ~ )  B C T p a H y  UJIU BbIB03Y ( ~ K c I I o P T ~ )  U 3  CTpaHbl.  

K O M H C C H O H ~ ~  - IIOCpenHUK, K O T O P ~ I ~ ~  npOAaeT  U KXOKyrraeT TOBap  OT CBOe- 
r0 UMeHU,  HO 3a CYeT U no npocb6e n O p f l U T e n R  ( K O M U T ~ H T ~ )  3a OrOBOpeHHOe 
~ o s ~ a r p a w e ~ u e  ( ~ o ~ u c c a m ) .  

K O M M ~ H H K ~ ~ U ~ O H H ~ X  IIpOrpaMMa - K O H K P ~ T H ~ I ~ ~  n n a H  UCnOJlb30BaHUR UH- 
CTpYMeHTOB MaPKeTUHTOBbIX K O M M ~ H U K ~ U W ~ ~  B COOTBeTCTBUU C IIOCTaBneH- 
HbIMU 4eJIRMU I lpOnBUXeHUH TOBapa  U OIIpeAeJleHHbIM ~ W ~ ~ T O M .  

Komnne~c m a p l t e n l a r a  - c o s o K y n H o c T b  n o m a m u u x c R  KOHTPOJIH) @amo- 
p o ~  M a p K e T u H r a ,  B ~ I ~ ~ I B ~ I O I U U X  x e n a e M y m  p e a K u u m  co C T O P O H ~ I  uene~oro 
PbIHKa. 

K O H B ~ P C H O H H ~ ~ ~ ~  MaPKeTHHr - C03AaHkle  CnpOCa Ha TOBap  B C J I f l a R X ,  KOrAa 
OH HeTaTUBeH. 

Kouicypewr - 4 u p ~ a  m u  o T n e n b H o e  nuuo, n p o u 3 ~ o n ~ r r r e e  unu peanasym- 
IUee ~ H W I O ~ U ~ H ~ I ~ ~  jTOBap Ha AaHHOM PbIHKC. 
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K o ~ ~ y p e ~ ~ o c n o c o 6 ~ o c ~ b  - npeBOCXOACTB0 TOBapa  H a  UeneBOM PbIHKe Hall 
KOHKYPUPYIolllMMM aHWlOTaMU no CTeneHU YAOBJIeTBOpeHUR n o ~ p e 6 ~ o c ~ e f i ,  B  
TOM same a no CyMMapHbIM s a ~ p a ~ a ~  n o ~ p e 6 u ~ e n ~  Ha ero npuo6pe~e~ae  u 
UCllOJIb30BaHUe. 

KoHTaKTlIiUl a y ~ H T O p H I l -  rpyrrna n ~ o n e f i ,  ~ p O R B n R I o l U a R  UHTepeC K O p r a -  
HU3aUUU M U  OKa3bIBaH)UIaSI BJIUSIHUe Ha ee C ~ O C O ~ H O C T ~  AOCTUraTb IIOCTaB- 

n e H H a r x  ueneii. 
K o m p o n n p y e m b ~ e  ( j ' l l p a B J l ~ e ~ b 1 e )  @ a I C ~ ~ p b l -  @ ~ K T O P ~ I  M ~ P K ~ T U H ~ O B O ~ ~  

c p e a b I ,  KcrropbIe  y n p a a n R m T c R  ( K O H T ~ O ~ U ~ ~ ~ T C R )  P~KOBOACTBOM @ U P M ~ I  A 
COTpynHUKaMU c n y m 6 b l  MapKeTUHra.  

Kommumypa PblHKa - YCJIOBUR n P O ~ W  Ha PbIHKe,  npOREUIRH>IUUeCR B 
C o O T H o u x e H u u  cnpoca u n p e a n o x e H u R  T o s a p a ,  ypome P ~ I H O ~ H ~ I X  4 e ~ .  

K o T w p 0 ~ K a  - PerUCTpaUUIl UeH Ha TOBaPHbIX 6upxax, a T a K m e  CaMU UeHbI  
H a  ~ U V X ~ B ~ I ~  TOBaVbI. 

J I @ J ~ H ~ H ~ O B ~ H U ~  - M e p o n p u m m ,  C B R ~ ~ H H ~ I ~  c ~ ~ n a s e f i  n u u e ~ 3 a f i ,  nepe- I O @ O P M ~ ~ H U ~ M  AOKyMeHTOB, nOnTBepX.4alolLlUX UX HaJIUqUe, IIpUOCTaHOELTe- 

3a c o 6 n 1 o n e ~ a e ~  n u u e ~ 3 u a ~ a ~ u  npu o c y u e c T m e H u n  o n p e n e n e H H b I x  BUAOB 1 neH*J&HOCTU COOTBeTCTByloIUUX ~ p e 6 o ~ a ~ u i i  U ~ C ~ O B U ~ .  
J I u u e ~ 3 1 i a  - pa3peUIeHUe  rOCyAapCTBeHHbIX OpraHOB Ha T y  UnU M H W  XO- 

~ I I ~ ~ C T B ~ H H ~ I O  AeRTenbHOCTb: H a  l l paBO BB03a U BbIB03a TOBaPOB 3 8  I 'paHUUy; 
UCnOJIb30BaHUe ~ 3 0 6 p e ~ e ~ ~ f i ,  3aIUUIUeHHbIX IIaTeHTaMU, T ~ X H O ~ O ~ U ~ ~ ,  TOBap-  
HbIX MapOK. 

J I o r m n  - CneUM&llbHO p a 3 p a 6 0 ~ a ~ ~ 0 e  O p U r U H U b H O e  Ha'IepTaHUe n0n- 
HOT0 KnU COKPaUIeHHOrO HaUMeHOBaHUH @ U P M ~ I  UJIU ee TOBapOB. 

Mamep - IOpUAU'IeCKU CaMOCTORTenbHOe JIUUO, IIpeACTaBJIRIOlLlee UHTe-  
PeCbI o6eux CTOPOH, B @ Y H K U M M  KOTOPOrO BXOAUT IIOUCK B O ~ M O X H O C T ~ ~ ~  3aK- 
JIIO'IeHUR AOTOBOVOB. 

~ b ~ e ) ,  OKa3bIBaIOIUUe B O ~ A ~ ~ ~ C T B U ~  H a  MUKpOCpeAy U BJIURIolrrUe H a  MapKe-  
T u H r o B b I e  p e r u e H u n  npennpamm. 

Map= - U M R ,  T e p M u H ,  3 ~ a ~ ,  C U M B O ~ ,  P U C ~ H O K  m u  ux Co ' I eTaHae ,  npen- 
Ha3Ha'IeHHbIe  m R  B ~ ~ H T U @ U K ~ U U U  TOBaPOB UnU YCJIyr C lIeJIbIo UX OTJIU'IUR 
OT TOBapOB U YUI)T KOHKYPeHTOB. 

M ~ ~ K ~ T H H ~ o B ~ H  ~ ~ Q o p m a m i o ~ ~ a n  cec-rema - C O B O K Y I I H O C T ~  nepcoaana, 
O ~ O ~ ~ ~ O B ~ H U H ,  npouenyp U MeTOAOB, 0 6 e c n e ~ u ~ a m 1 ~ u x  c6op, o 6 p a 6 o ~ ~ y  U 

Map~eTenrosm C p e W  - COBOKynHOCTb c y 6 5 e l a o ~ ,  n e f i c ~ ~ y ~ o l r r k i x  3 a  ripe- 
n e n a M a  @ a p ~ n  u ~ U R I O L U H X  Ha y c T a H o a n e H u e  m a  n o m e p w  c ~ ~ 3 e i i  c  nu- 
eHTaMH. 

M a p K e ~ I i ~ r o ~ b l e  HCCnenOBaHHH - KOMnJIeKCHOe n O H R T U e ,  BKJIlo'IaIo- 
Wee BCe BUAbI U C C J I ~ ~ O B ~ T ~ ~ ~ C K O ~ ~  n e R T e n b H O C T U :  C U C T ~ M ~ T U ~ ~ C K U ~ ~  
c6op, o ~ o 6 p a x e ~ u e  a a ~ a n u s  n a H H b l x  no n p o 6 n e ~ a ~ ,  CTORIUHM nepen 
o p r a ~ u s a u u e f i .  

M a p ~ e ~ ~ ~ r o ~ b l e  KOMmyHHKaI4HH - npouecc o 6 ~ e ~ a  U H @ O ~ M ~ I W ~ ~ ~  MeX.4)' 
@ U P M O ~ ~  U APYTUMU c y 6 % e m a ~ ~  M ~ P K ~ T U H ~ O B O ~ ~  AeRTenbHOCTU C 4eJIblO 

n p o n s H m e H u u ,  ~ 6 b l ~ e  H p a c n p o c T p a H e H u u  T o B a p o B  u ycnyr. 
M a p ~ e T H ~ r o ~ b ~ f i  6 a u ~  W H H b l X  - ~ I I O ~ R A O ' I ~ H H ~ I ~ ~ ,  nOCTaTO'IH0 n o J I ~ b 1 f i  U 
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M H K p o c p e ~ a  I l p e m p H m H  - @aKT0pb1, AMeH)UIlle HenOCpeACTBeHHOe OT- 
H o l u e H a e  K n p e A n p n r r T u s o  n onpenenmomae ero B O ~ M O X H O C T ~  no o6cnyxu- 
BaHHIO KnAeHT)'pbI. 

Mononon~cnr~ec~aa n e m e n b a o m  - n p o T u B o p e s a m a e  ~ ~ K O H Y  A~#CTBHH 
X O ~ H ~ ~ C T B ~ ~ ~ ~ A X  C Y ~ ' ~ ~ K T O B ,  o p r a H o B  a n a c T a  n ynpaaneana, H a n p a a n r r e M b l e  
H a  HenOnyLUeHMe K O H K p e H U U M  li 3TAMA ~ ~ ~ ~ C T B I I R M A  HaPYLUaH)UIlie HHTepe -  
cb1  no~pe6u~enefi. 

H a G n m e ~ ~ e  - M e T o n  M a p K e T a H r o B o r o  a c c n e n o B a H n H ,  no3~on~mmnfi  
@ M K C I I P O B ~ T ~  ~ P O U C X O ~ U I A e  H a  P b l H K e  II3MeHeHAH. 

Han6as~a K u e H e  - y s e n a s e H u e  u e a b l ,  y c T a H a a n a B a e M o e  B ~ ~ B H C ~ M O C T I I  
OT O C O ~ ~ I X  ~ e 6 0 ~ a ~ ~ f i  n o K y n a T e n H .  

Hanemom - HOpManbHOe  @ ~ H K U ~ O H U ~ O B ~ H H ~  TOBapa  6e3 HeUCnpaB-  
~ o c ~ e f i  m n  n o n o M o K  B T e s e H u e  o n p e A e n e H H o r o  B p e M e a a .  

H a c b l q e n ~ e  cnpoca - c y u e c T s e H H o e  c o K p a m e H n e  m u  n p e K p a u e H w e  
CnpOCa  H a  TOBap  n p U  AaHHOM YPOBHe nOXOAOB M UeH.  

H a c b l ~ e ~ H o C T b :  
accopmunrenmnozo prrda - o6mee sacno T O B ~ P H ~ I X  e n u H u u ,  n p e n c T a a r r e H -  I 

HbIX no K W O M y  BapMaHT)' HCnOnHeHUH OTAenbHOrO TOBapa  @ H P M ~ I ;  
moe~pltoi  HOMeHKnamypbl- o6mee KOnUYeCTBO nPOH3BOAHMbIX TOBaPHblX 

enHHMl l  BO BCeX aCCOPTHMeHTHblX rpyI l I IaX.  ! 
H a W o H a J I b H b l i i  PblHOK - COBOKYnHOCTb BH)PTpeHHIIX PbIHKOB A ~ H H o ~ ~  

CTpaHbl.  

- - - 
n e H u m  c ee CTOPOH~I. 

H e 3 n a c n r ~ ~ b l i i  CnpOC - CnpOC,  H M ~ K W M ~ ~  T e H n e H U U I o  OCTaBaTbCH HeU3-  t 
MeHHblM, HeCMOTPH H a  ~ e 6 0 n b U l ~ e  W3MeHeHUH B UeHe.  

HOY-xay - COBOKYnHOCTb TeXHWYeCKUX, KOMMePYeCKAX, 3KOHOMHYeCKUX 
M AP)TMX 3 ~ a H n f i ,  Onb ITa ,  HaBbIKOB, O @ O P M J I ~ H H ~ I X  B B H n e  AOKYMeHTaUAH, HO 
H e  3aIIaTeHTOBaHHblX. 

Onpoc - M e T o n  c6opa nepeus~oa  n ~ @ o p ~ a u n n  n y T e M  B ~ I H C H ~ H U H  
c y 6 ' b e K T u B ~ b l x  M H ~ H U ~ ~ ,  n p e n n 0 s T e ~ k i f i  nlonefi B OTHOlUeHHH K ~ K O ~ O - n ~ 6 0  i 
0 6 ' b e ~ ~ a .  

Onmsm mproarur - n m 6 a ~  n e r r T e n b H m b  no nponaxe T O B ~ ~ O B  TeM, KTO npa- 
06pe~am ux c u e n b s o  nepenponaxu mu n p o @ e c c n o ~ a n b ~ o r o  n c n a n b 3 0 ~ a ~ m .  f 

O r ~ p b r n l i i  B o n p o c  - B o n p o c  aHKeTbI ,  H a  KOTOP~I# p e c n 0 H n e H - r  (onpamu- 
s a e ~ b ~ f i )  o T s e q a e T  B n p o a 3 ~ 0 n b ~ o f i  @ o p ~ e .  

~ ~ ~ ~ H C H T H  - n e n o s b l e  C B H ~ H ,  p e w r a M a ,  @ o p ~ a  H e n u s H o r o  n p o A s u x e H u H  
T o B a p o B  B K a H a n a X  pacnpeneneeurr, caH3aHHaH c p a c n p o c T p a H e H a e M  n ~ @ o p -  
M a u a a  o n a ~ ~ o f i  opra~a3auau u ee T o B a p a x .  

I I a ~ e n b  - @ o p ~ a  onpoca, npennonarasomarr n o ~ ~ o p ~ s o m u f i c ~  c6op n a H -  
H ~ I X  B on~of i  A ~ o f i  me rpynne nsonefi H a  o n ~ y  u ~y me T e M y  sepes p a B H b l e  
n p 0 M e X ) T K U  BpeMeHU C U e n b m  KOHTpOnH npOUCXOnHUHX ~ 3 M e ~ e ~ ~ f i  B IIOBe- 
n e H n u  no~pe6a~enefi c T e s e H a e M  BpeMeHu .  

l l e p s ~ ~ n b r e ~ a ~ ~ b ~ e  - H H @ O ~ M ~ U H I I ,  KoTopaH co6pa~a  s n e p s b r e  B p e 3 y n b ~ a -  
T e  npOBeneHHH MapKeTIIHrOBbIX H C C ~ ~ ~ O B ~ H M ~ ~  ( ~ a n p ~ ~ e p ,  JlaHHble O ~ ~ O C O B ) .  

n e p c 0 ~ a J I b ~ a a  npOAX+G3 - IIHCTpYMeHT K O M M ) ' H M K ~ U M O H H O ~ ~  ITOnMTAKH, 
~ 0 ~ 0 p b l f i  OCHOBblBaeTCH H a  YCTHOM npenCTaBneHMM TOBapa  B XOne 6 e c e n b r  C 
~ O T ~ H U B ~ ~ ~ H ~ I M B  n o K y n a T e n H M n  c u e n b s o  c o s e p w e H w r  nponamu. 

~na~execnoco6~b1ii cnpoc - cnpoc H a  T o s a p ,  3a ~ o ~ o p b l f i  n O K y n a T e n b  npn 
n a ~ ~ 0 f i  u e H e  MOXeT M rOTOB yI lnaTUTb;  KOnMYeCTBO TOBapOB, H a  KOTOpOe 
npeA'bHBjlHeTCH CnpOC n p U  CnOXMBUlHXCH H a  Pb IHKe  UeHaX. 

~ ~ O ~ H ~ O H H P O B ~ H H ~  T o s a p a  - T TO n e f i c ~ B u e  npennpumurr, 06ecnesu~aro- 
W e e  er0 TOBapy  YeTKOe MeCTO H a  Pb IHKe  U B C03HaHHU no~pe6n~enefi. 

n 0 K Y n a ~ e n b  - c y 6 ' b e ~ ~  XO~I IGCTB~HHOG AeRTenbHOCTH, npuo6pe~arouufi 
TOBaP H e  jlJIH n A Y H O r 0  UCnOnb3OBaHUH. 

~ o J I ~ B o ~  HCCJlenOBilHHe - 3 T 0  MeTOn c6opa U OUeHKU HH@OPMBUHH HenOC- 
PeACTBeHHO 06 o 6 a e ~ ~ e  UCCneAOBaHUH, p e r k i c T p k i p y e ~ 0 f i  nOCpenCTBOM Ha-  
6nmne~urr, onpoca, 3 K c n e p a M e H T a .  

I I o n l m r ~ a :  - - . . - -. . . . . -. 

KOMMytlUKU~UOHHlVZ - AeRTenbHOCTb no npenCTaEiJleHUIo TOBapa  H a  Pb IHKe  C 
u e n b s o  C O ~ ~ ~ H U H  H a  H e r o  cnvoca ma @op~aposa~uso y no~pe6a~enefi nono- . . - -  - 

x u T e n b H o r o  n p e n c T a B n e H u H  o n p e n n p a H T a a ,  ero a ~ n n x a ;  
c6bimoem - neHTenbHOCTb no @ U ~ U Y ~ C K O M ) '  U KOMMePYeCKOMY P a C n p e n e -  

n e H u r o  ToBapoB,  o n p e A e n e H n s o  c T p a T e r a a  o x s a T a  T O P ~ O B ~ I X  TOYeK; @a3usec- 
K o e  p a c n p e A e n e H a e  C B H ~ ~ H O  c x p a H e H a e M ,  c o p ~ a p o ~ ~ o f i  a T p a H c n o p T a p o B -  
K O ~  TOBaPOB; KOMMepYeCKOe - C YCTaHOBJIeHAeM KOHTaKTOB, BeneHHeM nepe- 
r o e o p o B  H c n e n o K  M e m y  n o K y n a T e n m n  n n p o n a B u a M u ,  nepe~asefi n p a B  co6- 
CTBeHHOCTU H a  TOBap  OT OnHOTO c y 6 ' b e ~ ~ a  K ApyrOMy;  

cepeucnm - n e m e n b H o c T b ,  H a n p a B n e H H a H  H a  comaeae n o n K p e n n e H u H  
T o s a p a  ( n o n o n ~ u ~ e n a ~ b ~ x  ycnyr, c o n p o B o x a a m u u x  nponaxy ~osapa) n n ~  no- 
EbIlUeHHH er0 K O H K ~ ~ H T O C ~ O C O ~ H O C T U ;  

moeapnm - A e m e n b H o c T b ,  B K n s o s a s o m a H  06ecnese~ne K a s e c T s a  n KOHKY- 
~P.HTOC~OCO~HOCTH TOBapOB, aHaJ I l l 3  U npOrHO3UpOBaHUe  Pix XU3HeHHOrO 
WKJla, Y n p a B n e H H e  mM3HeHHblM WWJ'IOM H K O H K Y P ~ H T O C ~ O C O ~ H O C T ~ ~ ~  3a 
CYeT COmaHUH HOBbIX I t n A  O ~ H O B T I ~ H A I I  CYUIeCTBYIOUIAX TOBaPOB, YIIpaBJIeHMe 
l P M p H h I M  aCCOpTUMeHTOM; 

8feHOB(U1- neHTenbHOCTb n0 @OPMAPOB~HAIO ~ ~ ~ A C H ~ I X  U e H  H a  OCHOBe 
MeTonOE H ~ T p a ~ e r k i f i  ~ ~ H O O ~ ~ ~ ~ O B ~ H H H ,  a T a W e  cnoco6oa UX BapbUpOBaHUR 
C IlOMOIIlbIo CUCTeMbI CKWOK,  y l reTa ycn0Bk i f i  IlOCTaBKU U KpeAUTOBaHUH. 

~ O C ~ ~ W H K H  - o T n e n b H b I e  naua una opraemauua, neiic~syromue B o6na- 
CTM ~ a H C I I O p T U p O B a H U H ,  XpaHeHUH, c 6 b 1 ~ a  TOBapOB H B ApyrUX o 6 n a c ~ ~ x  OKa- 
3 a H H a  nOCpeJlHAYeCKHX YCnyr. 

l l o m a ~ m m  - n p e n n p a m a H ,  @ a p ~ b ~  a o ~ n e n b ~ b l e  naua, 06ecne~n~am-  
lune n p e n r r p H R T H e  H er0 K O H K p e H T O B  pa3JIZIYHbIMZI B W a M A  P e C p C O B ,  ~ e o 6 -  
xom~aur m ~ p o s  A ycnyr. 

llarewan p s r m  - o x u n a e ~ b r f i  o 6 a e ~  peanasauau ~ a ~ o r o - n u 6 0  T o s a p a  
H a  D H H O M  PbIHKe  3a K ~ K O ~ ~ - T O  IlepkiOJl. 

narpe6lrlWlb - rpZiCj laHHH I tnH  c y 6 ' b e ~ ~  X O ~ R ~ ~ C T B ~ H H O ~ ~  AeRTenbHOCTH, 
n~eloluw# H a M e p e H u e  3 a ~ a 3 a ~ b  m u  npuo6pec~w nu60 3 a ~ a 3 b r ~ a s o u u f i  m u  
npuo6pmlournR KOHKPeTHble TOBaPbl D I H  JlHYHbrX H y m 4 ,  H e  CBH3aHHbIX C 
u 3 a n e ~ e ~ u e ~  npu6bmu. 
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CTBUH C KYJ'IbTYPHblM W O B H e M  U JIH'IHOCTbH) U H P U B m a .  
n p e I 4 I I p H n ~ I i e  - ~ a ~ 0 ~ ~ 0 ~ T e n b ~ b l f i  X O ~ R ~ ~ C T B ) T O I U U ~ ~  C Y ~ T A X C  C n p a B a M U  

I o p U A U s e C K O r O  n U U a ,  ~ 0 3 n a H H b 1 8  EJIR n p O U 3 B O n C T B a  T O B a p O B  ( y c n ) T )  B U t X R X  
y n o m e T B o p e H u R  cnpoca no~pe6u~enel ,  n o n y l l e H u R  npu6mu, n o s b I r u e H u x  
~ ~ ~ ~ O C O C T O R H U H  P ~ ~ O T H H K O B  U CBOerO Pa3BHTUR H a  OCHOBe CUCTeMHOrO yn- 
PaBJIeHUR M ~ ~ K ~ T U H ~ O B O ~ ~  K O H U ~ ~ U U ~ ~ ~  B COOTBeTCTBMU C ~ T P U H I I T O ~ ~  C T p a T e -  
rueii, H e  n p o ~ u ~ o p e s a m e f i  u H T e p e c a M  o 6 m e c ~ ~ a  u r o c y n a p c T n a .  

npecc-penas - M a T e p u a n ,  n p e n ~ a 3 ~ a s e ~ ~ b 1 f i  EJIR pa3nasu n p e n c - r a B u T e -  
n R M  IlpeCCbI H a  BblCTaBKaX, n p e 3 e H T a U U R X ,  ~ ~ ~ ~ O T B O ~ U T ~ J I ~ H ~ I X  a K u U R X .  
OG~IVHO BKnIO'laeT T e  M a T e p U m b I ,  C KOTOPblMU XOTenU 6b1 0 3 H a K O M U T b  m- 
H a n u c T o B :  K p a m u e  c s e n e H m  o @ u p ~ e ,  ~au6onee n p e n c ~ a s u ~ e n b ~ o i i  ee npo- 
J t y l ~ U U ,  I l e p C n e K T H B a X  Pa3BUTUR,  a T a M e  ~ J ' I ~ ~ O T B O ~ U T ~ ~ ~ H O ~ ~  neRTeJIbHOC- 
TU.  

nponaeeu - opra~u3auu~ m u  umusmyanbab~ir n p e n n p u H u M a T e n b ,  pea- 
nu3yromue T O B ~ P ~ I  u o~a3b1~amuue ycnyru n o K y n a T e n m  ( n o ~ p e 6 u ~ e n m )  no 
n o r o B o p y  ~ynnu-nponaxu. 

nponaxa (pearrnsawn) maapos - nepenasa T o s a p o B  n o K y n a T e n m  H a  on- 
p e n e n e H H b l x  y c n o ~ u ~ x .  

~ ~ ~ J I B H J K ~ H H ~  T O B a p a ,  HMH cTHMj'nHpoBaHHe c6brra, - n e R T e n b H O C T b ,  C n O -  

06ecnesu~ammux O ~ ~ ~ Y X M B ~ H U ~  H a  K O H Q e T H O M  TOprOBOM IIpeJlnpURTUU. 
n p X M 0 f i  MaPKeTHHr - @ O P M ~  KOMMyHUKaUUU, P e K l l a M H O e  B 0 3 n e f i ~ T B ~ e  H a  

~ O T D ~ ~ U T ~ J I H .  9 ~ 0 6 b 1  P a 3 B U T b  OTHOlUeHHR C HUM U y 6 e n k i T b  er0 C l V X a T b  3tiKa3. 
a r a k e  opri~u3auui peanusauuu T o s a p o B  ~ e n o c p e n c ~ s e ~ ~ o  K n u e H T a M .  

P a c n p ~ e n e ~ n e  - COBOKYIIHOCT~ o p r a ~ u 3 a u u f i  u nau, 3aHHTblX AeRTeJIb- 
H O C T ~ ~  no n p o n s u x e H u m  T o s a p o B  m u  ycnyr OT n p o u 3 ~ o n u ~ e n ~  K u e n e s b I M  
PblHKaM.  

Pellna~a - nm6m n n a T t i a a  @ o p ~ a  n p e n c T a m e H u R  u n p o n s u x e H u R  meu, 
T O B a p O B ,  y U ) T  OT U M e H U  U3BeCTHOrO CnOHCOpa.  

Pellnamamn (npe~ensnn) - smme~ue  no n o B o n y  H e H a a n e m a m e r o  smon- 
H e H M  0 6 ~ 3 a T e n b ~ T B .  

Peaepeman  rpynna - ~ p y r  nuu, o ~ a 3 b 1 s a m m u x  npmoe m u  K o c s e H H o e  
mumiue H a  O T t i o m e H u e  m u  n o B e n e H u e  pamasebrx rpynn n o ~ p e 6 a ~ e n e f i .  

P O ~ H H Y H ~ R  TOplWaRIl - n m 6 a ~  AeRTeJIbHOCTb no n p O n a X e  T O B a p O B  H e n o -  
C p e n C T B e H H O  KOHeVHbIM ~ I o T ~ ~ ~ x T ~ J I R M  EJIR UX n U s H O r 0  HeKOMMep'ieCKOrO 
u c n o n b 3 o B a H m .  

P 0 3 ~ H Y ~ b l f i  T O B ~ ~ O O ~ O P O T  ( ~ 0 3 H ~ Y H b l e  ~ p 0 & U W )  - 06'6eM n p O A Z l X  T O B a p O B  
u 0 ~ a 3 a ~ u e  ycnyr H a c e n e H u m   an^ nuseoro, c e ~ e f i ~ o r o ,  n o M a l u H e r o  ucnonb- 
3 0 B a H m .  

P ~ I H O K  - c@epa 0 6 M e H a ,  me ~ e f i c ~ ~ y e ~  COBOKynHOCTb P e a n b H b l X  U n 0 X H -  
uU&lIbHblX I l p O n a B u O B  U n 0 K Y n a T e J I e f i  TOBapOB;  COBOKYIIHOCTb 3KOHOMH'IeC- 
KUX O T H O L U ~ H U ~ ~  B c@epe 0 6 ~ e a a ,  CBR3aHHbIX C p ~ ~ ~ 3 a ~ l l e f i  TOBBPOB: 

mononmucmusec~oti Konxypenyuu - n p o n a B u b I  u n o K y n a T e n u  c o s e p r u a m T  
cnenlur co c x o x u ~ u  T o s a p a M u  a y c n y r a M u  B r u u p o ~ o ~  nuana3o~e u e H ;  
- O # U ~ O ~ O # U C ~ U ~ ~ U C U ~  - ~ e 6 0 J l b U J o e  ' lHCJI0  ~ P O A a B L I O B ,  sYBCTBUTenbHblX K 

n 0 n H T U K e  U ~ H O O ~ ~ ~ ~ O B ~ H U H  U MaPKeTUHrOBblM CTpaTerHRM Ap)'T n P ) T a ,  
06ecnesu~ae~ 6onbmoe sacno n o K y n a ~ e n e i i ;  

npodasya --cu~yauu~ H ~ P ~ I H K ~ ,  ~orna cnpoc n p e s b l m a e T  npemoxeaue; 
mosapos npou3sodcrnee~~o-mex~u~ec~o~o na3nasenwr - COBOKYIIHOCT~ nuu 

u opraausauuii, npuo6pe~ammux T o s a p b I  u ycnyru n n ~  nanb~eiimero uc- 
nonbsoaa~u~ B ~ P O U ~ B O A C T B ~  m u  nepenponaxe n p y r u M  n o ~ p e 6 u ~ e n ~ ~ ;  

mpyba - C O B O K ~ ~ H O C T ~  nmneii, xenaromux n p e m o m T b  C B O ~  pa6osym 
C m y  B O ~ M ~ H  H a  3 a p a 6 0 T H y ~ ,  W I a T y  U T O B a p b l ;  

' l~Cm0i KOHKypeHqUU - COBOKYnHOCTb n P O n a B I I O B  U n o l c y n a ~ e n e f i ,  C O B e p -  
luaIOUlUX CAeJIKU CO CXOXkiMU TOBapaMU B C U T y a U U U ,  K O r M  0 T ~ e J I b ~ b l f i  now- 
H a T e n b  UJlU np0JlaBeLI H e  OKa3blBaeT 6 0 n b L U 0 r 0  BJIHRHHR H a  y p O B e H b  TeKJWUX 
U e H .  

Pblno~nan HHuIa - c e r M e H T  no~pe6u~eneii, ~ o ~ o p o ~ y  nponym, npousno- 
n U ~ b 1 f i  n a H H b l M  I I p e n n p U R T U e M ,  n O m O n U T  EJIR ynOBJleTBOpeHUR n o ~ p e 6 ~ o c -  
~ e i i  nyylue B c e r o .  

~ I H O Y H O ~  OKHO - H e 3 a H R T b l f i  KOHKYpeHTaMH C e r M e H T  n o ~ p e 6 u ~ e n e f i  (er0 
n o T p e 6 ~ 0 c T U  H e  YnOBJIeTBOPRIoTCR B nonx~oii M e p e  CyllleCTByIOUlUMU TOBa- 
pa~u) .  

C A ~ J I K ~  - K O M M ~ P ' ~ ~ C K M ~ ~  0 6 M e H  UeHHOCTRMU M e m y  A B W R  CTOPOHaMU. 
Cnmm 6 b l s a m ~  n e H e m b l e  u 6 a p ~ e p ~ b 1 e .  

Cermen~ - rpynna no~pe6u~&eh, o n u H a K o B o  pearupymmux H a  onpene- 
n e ~ ~ b ~ f i  ~ a 6 o p  CTUMYJIOB M a p K e m H r a ,  n p e m ~ m H m m u x  cneuu@usecmiii cnpoc 
H a  m ~ a p  m u  ycnyryj 06naaammux o ~ n u G u ~ e n b ~ b l ~ u  x a p a ~ ~ e p u m u ~ a ~ u .  

- 

Cermemposa~ne P ~ I H K ~  - npouecc pa36u~~u  n o ~ p e 6 u ~ e n e f i  no r p y n n a M  

~ y x n ,  x a p a ~ ~ e p u 3 y r o ~  r p y n n b l  n o ~ p e 6 u ~ e n e f i ,  n n ~  K O T O ~ ~ I X  Ka~ue-nu60 
C B O ~ ~ C T B ~  T O B a p a  RBJlRIoTCR OnHOpOnHbIMU.  

C ~ P ' @ H K ~ ~ R  - I T O n T B e P m e H M e  H ~ ~ ~ B U C U M O ~ ~  K O M ~ ~ T ~ H T H O ~ ~  c ~ o p o ~ o i l  
COOTBeTCTBUR n p e j l T I a r a e M O r 0  T O B a p a  ( B ~ I ~ O ~ H H ~ M O ~ ~  p a 6 0 T b 1 ,  ycJI)'rU) ~pe6o- 
BaHURM HOPMaTUBHbIX AOKYMeHTOB,  O n p e n e n R I o l u U X  UX ~ ~ ~ o I I ~ c H o c T ~  EJIR 
3nOPOBbR H m 3 H H  I ~ o T ~ ~ ~ u T ~ J I H ,  0TC)TCTBUe B HUX HenOnyCTUMOrO PUCKa,  
CBR3aHHOTO C B03MOXHOCTblO I I P U ~ H H e H M I I  B p e n a  X U 3 H U ,  3AOPOBbH) U U M Y -  
U e C T B y .  

Cnc~ema: 
ananma map~emunzoeoti u~qbopmayuu - COBOKYIIHOCT~ n o c T o R H H o  @YHK- 

U U O H U p y i o U U X  n p U e M O B ,  MeTOnOB U P e C y p C O B ,  nO3BOJIRIoLUUX 0 6 p a 6 O T a T b ,  
n p O a H a J l U 3 U p O B a T b  H H @ O P M ~ U U H ) ;  

t l ~ e u r ~ e l  ~ ~ p K e m ~ ~ 2 0 6 0 u '  U H ~ ~ O ~ M U ~ U U  - COBOKYnHOCTb nOCTORHHO n p U -  
M e m e M b I x  n p u e M o s  u pecypcos, n p e n o c T a m R m m u x  T e K y m y m  u ~ @ o p ~ a u u m  
o C O ~ ~ I T U R X ,  ~ ~ O H C X O ~ L U U X  BO ~ ~ e l u ~ e i i  cpene npennpumun; 

snympenne2 map~emunzoeoti unqbopmayuu - C o B o w n H o c T b  n o c T o f i H H o  UC- 
n o n b 3 y e M b I x  n p u e M o s  u pecypcos, 06ecnesu~ammux T e K y r u y m  u ~ @ o p ~ a u u m  
o C O ~ M T U R X ,  npoucxommux B H Y ~ P U  n p e n n p u m u R ;  

MopKemUH206bLX ucwredosanui - COBOKYnHOCTb IIOCTORHHO n P U M e H R e M b I X  
I I p H e M O B  H PeCypCOB,  npenOCTaB.?RIoUUX 3KCKJlH)3UBHYH) U H @ O P M ~ U A H )  AIIR 



C-: a )  y c n o B n e  c n e n K a ,  onpenenrrloutee p a s ~ e p  Y M e H b U r e H a n  6 a 3 o ~ o f i  
UeHbI TOBapa ,  yKa3aHHof i  B C n e n K e ;  6 )  YMeHbUIeHI l e  6a30~0B UeHbl  T o B a p a ,  
KaK n p a B u n o ,  B B a n e  B O ~ B P ~ T ~  n e H e r  n o l c y n a T e n l o :  

nu60 n o K y n a T e n R M ,  O T H O C R U ~ U M C R  K Ka- re ropuu  U ~ P ~ C T U X H ~ I X H ;  
d m  noorypenlur npodax noeozo moeapa - M e p a  C H u x e H u R  c ~ a r n a p ~ ~ o i r  

n p o i l a X H 0 f i  UeHb1, KOTOPYlo rapaHTUpyIOT TOPrOBblM IlOCpeAHUKaM n p H  pea- 
JIU3aUUH HOBbIX TOBapOB, n p O A B U X e H U e  KOTOPbIX H a  PbIHOK ~ p e 6 y e ~  nOBbl-  
UIeHHbIX PaCXOAOB H a  Pe lcnaMy  U Y C n y r l l  TOprOBbIX areHTOB; 

3a 60~lbwuP 06aem npuo6pemaemozo moeapa (ne~ymymmuenax, ~ y m y m -  
muenax u cmynenuamax) - M e p a  c H u x e H u R  c ~ a ~ n a p ~ ~ o f i  nponax~oir u e H b 1 ,  
~ o ~ o p y l o  r a p a H T u p y m T  n o K y n a T e n l o ,  ecna OH e n u ~ o ~ p e ~ e ~ ~ o  npuo6pe~ae~  
JlapTHlo T O B a p a  C O ~ S ~ M O M ,  60nbu1a~ H C K O T O P O ~ ~  ~ c T ~ H o J ~ J I ~ H H o ~ ~  B e n a s u -  
HbI; 

3U eHeCe30~~ynI nOKynKy - M e p a  CHHXeHHH C T ~ W ~ ~ T H O ~ ~  H C X O A H O ~  UeHbI ,  
KOTOPYlo rapaHTHpylOT n O K y n a T e l l l o  n p H  n p ~ 0 6 p e T e ~ ~ H  TOBapOB Ce30HHOrO 
CnpOCa BHe nepk iOAa  rOna ,  &IlR KOTOpOrO OHM n p e n H a 3 H a s e H b l ;  

3U HUAU4HbIe - M e p a  CHUXeHHH C T ~ H A ~ ~ T H O ~ ~  n p O A X K H 0 R  U e H b l ,  KOTOPYlo 
I 'apaHTUpyloT KnUeHTy  n p U  H ~ M ~ D J ~ H H o ~ ~  OnJIaTe TOBapa  HaJlU'iHbIMU CpeJl- 
CTBBMH; 

3U YCKOpeHUe OtUUmbl - M e p a  CHUXCHMR C T ~ H ~ ~ P T H O ~ ~  n p o ~ a X H 0 f i  U e H b l ,  
~ o ~ o p y l o  r a p a H T u p y m T  n o K y n a T e n l o  npa o n n a T e  n p u o 6 p e ~ e ~ ~ o f i  n a p T u u  TO- 
B a p a  P a H e e  y C T a H O ~ e H H O r 0  KOHTpaKTOM CpOKa; 

Ha npo6~are napmuu U 3UKU3bI - M e p a  C H U X e H U R  C T ~ H A ~ ~ T H O #  n p o ~ a X H 0 f i  
UeHbI ,  KOTOPYlo I 'apaHTkipyeT npOH3BOAHTenb C U e n b l o  3aUHTepeCOBaTb now- 
n a T e n R  B HOBOM n n ~  H e r o  T o s a p e ;  

npU K O M ~ U ~ K C H O ~ ~  3aKynKe mOt7UpOe - M e p a  CHUXeHUH C T ~ W ~ ~ T H O ~ ~  np0- 
n ~ 0 f i  U e H b I ,  KOTOPYlo I 'aPaHTUpyloT n O K y n a T e n l O  n p U  npuo6pe~e~uu AaH- 
HOrO TOBapa  BMeCTe C nP)TUMM AOnOnHRIOUIUMH TOBapaMH  TO# @ H P M ~ I ;  

~ 0 X H ~ -  CyMMapHaH C K W K a  CO C T ~ H A ~ ~ T H O ~ ~  H C X O A H O ~ ~  UeHbI ,  COCTOR- 
Ule f i  113 HeCKOnbKHX C K m O K ;  

c yenbl- n p e n o c T a m H e T c R  n p o n a B u o M  n o K y n a T e n l o  B C B R ~ H  c Y C ~ O B U I I M H  
CAeJIKH B 3HBUCUMOCTB OT ~eK)'IUefi K O H S l o H K ~ b 1  PbIHKa. 

C 0 3 f l a ~ ~ e  MOAH~$HIIHPOBBHHO~O TOBapa  - npOUeCC yCOBepUleHCTBOBaHUR 
n p o u 3 ~ o n u ~ e n e ~  x a p a l c r e p a c - r u ~  yxe c y l u e c T B y l o u t e r o  n p o n y K T a  c uenblo 
n p o n n e H u r r  ero X U ~ H ~ H H O ~ O  u u l c n a .  

C O l U I a J l b ~ 0 - 3 H i ' l e ~ K H i i  MBPKeTHHr - PaCUlHpeHHaR KOHUenUHR MapKeTUH- 
ra, ~ p e 6 y l o m a ~  V e T a  BCeX O ~ U ~ C T B ~ H H ~ ~ X  U 3KOJlO~UVeCKUX ~ O C ~ ~ A C T B U ~ ~  Ae- 
RTeJIbH0CTI.I H HCnOnb30BaHUR BblnYCKaeMbIX TOBaPOB. 

C I l p 0 ~  - KOlIHYeCTBO TOBapOB U Y C n y r ,  KOTOpOe 6 y ~ e ~  K y n n e H O  no O n p e -  
neneaeoir u e H e  3a onpenenemoe a p e m .  3 a ~ o ~  cnpoca: npa nposux P ~ B H ~ I X  
YCJIOBURX cnpoc Ha TOBapbI H YCnyrH U3MeHReTCII B O ~ ~ ~ T H O ~ ~ O ~ O ~ U U O H ~ ~ -  
~ 0 f i  3aBUCWMOCTU OT UeHbl .  

C p o ~  IDmOCTH - n e p U O A ,  no HCTeseHUH KOTOpOrO npOAyKT CqHTaeTCR He-  
nPkiTOnHblM aTlR kiCnOJlb30BaHHR no Ha3HaseHUlo .  Y c T ~ H ~ J ~ J I M B ~ ~ T  H3rOTOBU- 
T e n b  n u m e s b l x  n p o n y K T o B  c y ~ a 3 a ~ a e ~  y c n o ~ a f i  xpaHeHnrr ,  OH 0 6 ~ 3 a ~  rapaa- 
TUPOBaTb npu co6nlone~uu y c n o ~ k l f i  XpaHeHUR COOTBeTCTBHe n p O A y K T a  T p e -  
~ O B H H U R M  ~ ~ ~ O ~ ~ C H O C T H  llJIR XU3HH U 3AOPOBbH n o ~ p e 6 u ~ e n e f i .  

CPOK p e a n n 3 a q n n  - n a T a ,  no ~o~opoZi  n u ~ u e ~ o f i  n p o n y K T  M o x e T  npema- 
raTbCR no~pe6a~enm &IlH UCnOnb30BaHUR no Ha3HaYeHHlo  k i  no K O T O P O ~ ~  OH 
H e  TepHeT  CBOUX ~ o T ~ ~ ~ H T ~ ~ ~ c K H x  XapaKTepUCTUK. C p o ~  peaJlM3aUHU YCTa- 

HaBJlABaloT H a  n U U e B b I e  n p o n y l c r b l  C V e T O M  HeKOTOpOrO Pa3YMHOTO n e p M O n a  
XpaHeHMR HX B AOMalLIHHX YCIIOBHRX. 

C p o ~  xpanenm - nepaon, B T e s e H u e  K o T o p o r o  naute~oir nponym npa co- 
6nlone~uu yCTaHOJ3JIeHHblX Y C ~ O B M ~ ~  XpaHeHUR COXpaHReT CBOU C B O ~ C T B ~ ,  
yKa3aHHble  B H O P M ~ T U B H O ~ ~  UJIU T ~ X H U ~ ~ C K O ~ ~  nOKyMeHTaUUU U / U ~ U  B AOrO- 
B o p e  ~ynnu-nponaxu. no a c T e s e H u a  c p o K a  x p a H e a u r r  name~oii n p o n y l c r  
n p a r o n e H  n o ~ p e 6 n e ~ n ~ ,  o n H a K o  ero n o ~ p e 6 u ~ e n b c ~ u e  x a p a m e p u c T a K u  
( I I o T ~ ~ ~ u T ~ ~ ~ c K ~ R  C T O H M O C T ~ )  M O W  6b1Tb  CHUXeHbI .  

C~aH&lpTH3alUI~lr - AeRTenbHOCTb no yCTaHOJ3JIeHUlo HOPM, IlpaBUJl U Xa- 
PaKTepkfCTHK B UenRX 06ecnese~1.111: 

6e30nac~oc~u nponymnu, p a 6 o ~  a ycnyr nnrr o ~ p y x a l o m e f i  cpenbr, mas- 
HM, 3AOPOBbR H MMYUICCTBB; 

T ~ X H U ' ~ ~ C K O ~  U M H @ O P M ~ U H O H H O ~ ~  COBMeCTUMOCTH, a Ta loKe  B3aUMO3aMe- 
HReMOCTU IlPOnYKUHU; 

KaseCTBa n p O n y K U H H ,  p a 6 0 ~  U Y C n y r  B COOTBeTCTBUU C W O B H e M  Pa3BUTMR 
HaYKU, TeXHHKH U T e X H O n O n l H ;  

enUHCTBa ~ 3 ~ e p e ~ H f i ;  
3KOHOMMH BCeX BU.40B PeCWCOB;  
6e3onac~ocm X O ~ H ~ ~ C T B ~ H H ~ I X  ~ ~ S ~ K T O B  C V e T O M  PUCKa B03HHKHOBeHUR 

npUpOnHblX  U TeXHOreHHblX K ~ T ~ c T ~ o @  U Ap jTHX s p e 3 ~ b l ' l a f i ~ b l x  ~ P f l y a U ~ f i ;  
o 6 o p o ~ o c n o c o 6 ~ o c ~ ~  U M O ~ U J I H ~ ~ ~ U O H H O ~ ~  TOTOBHOCTU CTpaHbI. 
C T H M ~ J I H ~ O B ~ H H I ?  c 6 b m  - KpaTKOBpeMeHHbIe n 0 6 y n ~ ~ e n b ~ b I e  MepbI no- 

o u p e H a r r  n o K y n K u  m a  nponaxu T o s a p a  u n ~  ycnyra. 
CTpa~ernn MaprreTHnra - p a u u o H a n b e o e ,  n o r u r e c K o e  n e p c n e m a B H o e  

IUlaHUpOBaHUe, PyKOBOACTByRCb KOTOPbIM cnyx6a MapKeTUHra  PaCCsllTbIBaeT 
PelLIUTb CBOU 3rna ' iH.  

cy6L.e~~ ~opmann - l o p m u s e c K o e  nuuo ana a r n u ~ u n y a n b ~ b ~ f i  npennpu- 
HUMaTenb ,  3aHUMaloUlUeCR ~ 0 p r o E U I e f i  M 3aPe~UCTpUPOBaHHbIe  B YCTaHOBneH- 
HOM HOPRAKe. 

Tosap: a)  n p O A y K T ,  p e a J I ~ 3 y e ~ b l f i  Ha PbIHKe;  6 )  0 6 ~ e m  K)'IlJIH-npOAXKU; 
n p o n y K u a R  m u  ycnyra, noclynusuraz B c@py peanasauuu ( H a  P ~ I H O K ) ;  B )  npo- 
AYKT T p y n a ,  n p e n H a 3 H a s e ~ H b l 8  JVR yAOJ3JIeTBOpeHUR K ~ K O # - ~ H ~ O  ~ O T ~ ~ ~ H O C T U  
renosem, n o c l y n a l o m a f i  B no~pe6ne~ue  sepes O ~ M ~ H ,  ~ynnlo-nponaxy: 

e pembnom ucnoJlnenuu - ~ a 6 o p  n o n e 3 ~ b l x  c T O ~ K H  3 p e ~ u ~  no~pe6u~eneii 
pei3JlbHO C y ~ e C T B y I O U l M X  XapaKTepUCTUK: ypOBeHb  KaYeCTBa, @ ~ H K U U O H ~ J ~ ~ -  
HbIe C B O ~ ~ C T B ~ ,  BHeUlHee O @ O ~ M ~ ~ H U ~  U YnaKOBKa,  TOprOBaR MapKa;  

no SM(b1CflY - OCHOBHaR BblTOAa, n p e J V a r a e M a R  TOBapOM mzI YnOBJIeTBO- 
PeHHR 6a30~0ir ~ O T ~ ~ ~ H O C T U ;  

C nod~pennenum - ~ a 6 0 p  XapaKTepUCTUK, KOTOPble C ~ O C O ~ C T B ~ I O T  yno6- 
CTBy UCnOJlb30BaHUH TOBapa ,  COXpaHeHUlo ero no~pe6a~enbc~ux C B O ~ ~ C T B  H 
BKnlosa loT  B c e 6 ~  n o c n e n p o n a x H o e  0 6 c n y x ~ s a ~ u e ,  H a n u s u e  r a p a ~ ~ u t i ,  noc- 
TaBKY H D p j T U e  jlOnOJlHMTeJlbHble YCnYrU W R  n o ~ p e 6 u ~ e n ~ .  

Toaapnan: 
edunuya - K o H K p e T H o e  B o n n o u t e H u e  T o s a p a ,  x a p a ~ ~ e p u 3 y e ~ o e  ntiniien- 

n y X I b H b l M A  pa3MepaMU,  u e H 0 f i  U np )TUMH XapaKTepUCTUKaMU; 
HOMeHhXUmypU - COBOKYnHoCTb aCCOPTUMeHTHbIX q y l l l l  H T O M p H M c  CAM- 

H H U ,  n p e m a r a e M b l x  P H H ~  K O H K ~ ~ T H O ~ ~  @NPMO#.  
T o s a p n b ~ e  ~ H P ) K H  - nOCTORHHO ~ ~ ~ C T B Y I O L U U ~  PblHKU MaCCOBblX TO-, 

o n ~ o p o n ~ b ~ x  no ~ a s ~ a s e ~ a l o ,  K a s e c T B y ,  n p o n a s a e M M x  nagrnmii no cmi-  
AaPTHblM KaVeCTBeHHbIM nOKa3aTenRM (06pa3ua~) .  

T o s a p n b l i i  aCCOpTHMeHT - qynna TOBapOB, TeCHO CBR3aHHblX M e w  ~060C( 
no c x o x e c T a  @ ~ H K ~ U O H W ~ O B ~ H H ~ ,  n u a n a 3 0 ~ y  u e H  m u  n p y r ~ ~  npn~namu. 



T o s a p ~ b l i i  3HaK - 0 6 0 3 H a ' i e H ~ e ,  n03BOnHfOLUee OTnU'iaTb TOBap  OnHUX U3-  
rmo~u~enei i  OT a H a n o r u s H b I x  no ~ u n y  u H ~ ~ H ~ Y ~ H U I O  TOBaPOB npyrux o-re'le- 
CTBeHHbIX U 3 a p y 6 e X H b l x  ~ 3 r o T o B ~ T e n e f i .  

T o ~ a p ~ b l i i  PblHOK - PblHOK KOHKPeTHbIX TOBBPOB, CXOHHbIX no npOU3BOn- 
CTBeHHbIM )tnU l l 0 T p e 6 k l T e n b ~ ~ ~ M  npU3HaKaM ( O ~ Y B U ,  ~ B T O M O ~ U J I ~ ~ ~ ,  CbIpbH 
U T .  A.). 

Tosapomuxe~ue - 0 6 e ~ n e s e ~ H e  6 e c n p e n n ~ c ~ ~ e ~ ~ o r o  n p o n s u x e H n n  
n p o n y K u u u  co cwraaa U ~ ~ O T O B U T ~ ~ S I  K n o K y n a T e n m .  

Tosapbr: 
UHHO~a4UOHHble - IIpOnYKTbl,  B OTHOLUeHUU KOTOPbIX Y nPOU3BOHUTenlI OT- 

CVCTBYeT  OnbIT nPOU3BOnCTBa U M ~ P K ~ T U H ~ O B O ~ ~  nel ITenbHOCTU; 
HOeble - I IpOnyKTbI ,  BeCOMO yCOBepllleHCTBOBaHHbIe no CpaBHeHUfO C Cy-  

u r e c T B y r o l u u M u  a H a n o r a M u ;  
nome d m  npou3eodcmeennoi n p o z p w a i  npednpurrmurr - n p o n y K m ,  H e  

H ~ X O ~ U T ~  K J I U ~ H T O B  U (WIU) H ~ I I O C ~ ~ ~ C T B ~ H H O  n p 0 A a B a T b  UM TOBBPM: 
T o ~ m  6e3y6brror~om - o 6 5 e ~  n p o n y ~ u ~ ~ ,  npu KOTOPOM npennpumue 

~ O n H O C T b I O  IlOKpbIBaeT CBOU U 3 A e p X K H  H a  llPOM3BOACTB0, HO H e  I I o n f l a e T  
n p n 6 b l n u .  

T O Y K ~  nOBTOpHOr0 3 a K a m  - KOnUseCTBO OCTaBlllUXCR enUHUU TOBapa ,  n p U  
K O T ~ P O M  c n e A y e T  cnena-rb n o ~ ~ o p ~ b ~ f i  3 a ~ a 3 .  

Tpeiiaep - 6 p o ~ e p  H a  @bIO'iepcHofi 6upme. 
Ycrryra - M e p o n p u m u e ,  K o T o p o e  H e  n p u B 0 n u - r  K saanaae~~m se~-nu60; 

~eoc113ae~an BbIrona .  
Qu~a~cosbiii  P ~ I H O K  - P ~ I H O K ,  K O T O P ~ I ~ ~  n p e n 0 c T a a n n e - r  n m m M  u o p r a H u -  

3a4UIIM B03MOXHOCTb 3aHHMaTb,  CCy)(<aTb, KOnUTb AeHbrU U rapaHTUpOBaTb 
UX COXpaHHOCTb. 

Q o ~ y c u p o s a ~ ~ e  (ao~yc-rpynna): a )  @ o p ~ a  onpoca, npennonaramurm nuc- 
K y c c u o H H o e  0 6 c y r m [ e ~ ~ e  npo6ne~b1 c 0 ~ 0 6 p a ~ ~ o f i  rpynnoii n m n e f i  (7- 
15 Y e n . ) ,  IIpOBOnUMOe MOnepaTOpOM C UenbIO YCTaHOBJIeHUR Ka'ieCTBeHHbIX 
n a p a M e T p o B  n o s e n e H u n  n o ~ p e 6 u ~ e n e f i ;  6 )  M e T o n  c6opa n e p e u s ~ o f i  U H ~ O P -  
M a u u u  n y T e M  a m u B H o r o  B M e m a T e n b c T B a  H c c n e n o s a T e n R  B o n p e n e n e H H b I e  

KOTOPOM n p o n a m T  u n 0 K y n a m - r  u e H H b I e  6 y M a r H  ( a ~ u a u ,  06nurauuu). 
Q p m n  peauuu ~ 6 b 1 ~ a  - npor~os  B e p o n T H o r o  o 6 5 e ~ a  nponam B T e s e -  

H u e  onpenenemor0 B p e M e H u  npu p a 3 ~ b 1 x  ~ ~ O B H H X  s a ~ p a ~  H a  3 n e ~ e ~ ~ b 1  
K O M M e K C a  MapKeTUHra.  

Qblorepc~an 6upxa - Gupma, me sawrmsam~cn cnenm non 6ynyunii T o s a p .  
4e.mesan aynumpun - O C H O B H ~  u ~au6onee B = H ~  ann @ U P M ~ I  KaTeropuH 

cy6be~1-0~ K o M M y H u K a u u u ,  n o n y l l a ~ e n e f i  o 6 p a m e ~ u ~ ,  KcrropaH B w r m s a e T  no- 
~ e ~ u u a n b ~ b ~ x  n o ~ y r r a ~ e n e i i  n p o n s u r a e M o r o  T o m p a  u p e @ e p e ~ ~ ~ b ~ e  r p y n n b i .  

U e n e ~ o f i  MapKeTHHr - p a 3 r p a H U Y e H U e  CerMeHTOB PbIHKa H p a 3 p a 6 m a  T o -  
BapOB C pa3HbIMH C B O ~ ~ C T B ~ M U ,  pa3HOrO KaYeCTBa, 0 @ 0 p h U l e ~ H H .  

b 
Uenesoii PUHOK - s a c ~ b  O c B o e H H o r o  pbIHKa,  Ha KOTOPOM npennpunme 

~ o ~ u e ~ ~ p u p y e ~  CBOU y c H n u n  Ha o n p e n e n e ~ ~ o f i  rpynne no~pe6u~ene# (cer- 
M ~ H E ) ,  u M e m u r u x  cxoxue X a p a m e p u c T u K u  u n o K y n a T e n b H o e  noseneme. 

U e ~ a  - n e H e m a a  c y m a ,  K O T O P ~  n o ~ p e 6 u ~ e n u  n o m m  ynnamn nnn 
n o n y r e H u n  T o s a p a :  

nmunananm - y c n o B H m ,  o n p e n e n R e M m  npu OTC~TCTBUU u ~ ~ o p ~ a u n u  o 
p e a n b H b I x  c n e n K a x ;  

onmoem - H a  T o s a p ,  n p o n a ~ a e ~ b ~ f i  K P ~ ~ I H ~ I M U  n a p T m M u  ( O ~ T O M ) ;  
pmnuvnm - Ha T o s a p ,  n p o n a s a e ~ b ~ f i  B nuwoe no~pe6ne~ue B P O ~ H U Y -  

H O ~  T O ~ T O B O ~ ~  CeTU; 
cnpaeovnm - y c p e n H e H H m  no @ a m u ~ e c m ~  CnenKaM 3a o n p e n e n e ~ ~ M #  

CPOK, o p n e H T u p o B o w + a n  ann sawrmse~un c n e n o K ;  
Q ~ I I K ~ ~ " H ( I R  - YKa3bIBaeMillI B C Y e T e  ( @ a w e )  Ha I I O C T ~ B J I ~ H H ~ I #  T o M p .  
U ~ H O B ~  IlOJlHTHKa - COBOKynHOCTb I IpUHUHnOB AelITeJlbHOCTU, KOTOPMX 

IIpenl lpUIITUe co6upae~cn n p W e p X U B a T b C 5 l  B c e p e  YCTaHOBJIeHUH UeHbI  Ha 
CBOU TOBapbl  ( y c n y r ~ ) .  

IJ,e~osoii mexa~u3m - c u c T e M a  u e H ,  ux B W ~ I ,  C T P Y I C T Y ~ ~ ,  B e n u q n H a ,  n u H a -  
MUKa U3MeHeHUH, CaM IlpOUeCC U ~ H O O ~ ~ ~ ~ O B ~ H U I I  C QXiBUJIaMU YCTaHOBJIe- 
HUH, @ O P M A P O B ~ H M I I  HOBbIX H U3MeHeHUH A ~ ~ ~ c T B ~ L U U X  U e H .  

U ~ H O O ~ ~ ~ ~ O B ~ H H ~  - ~ e n p e p b I B ~ b 1 f i  IIpOueCC nPUHRTHH p e I U e ~ u #  no y m -  
HOBJIeHUfO UeHbI  npeHlTPHIITHeM, H a Y U H m  OT nOCTaHOBKU UeJIef i  U 3aKaHYU- 
~m n e p u o n u s e c K u M  n e p e c M o T p o M  cnomeruuxcn ~ ~ o B H ~ R  u e H .  

~ ~ H P O T ~  T O ~ a p t I o i i  H O M e H K J l a ~ K  - o6mm YUCneHHOCTb BCCOPTHMeHT- 
H ~ I X  rpynn T o s a p o B ,  n p e a n a r a e m 1 x  @np~oii .  

~ K C ~ ~ ~ H M ~ H T  - MeTOn MaPKeTUHrOBOTO UCCnenOBaHUH ~ ~ I H O Y H O #  KOIFb- 
IOHKTYPbI, KOrna B KOHTpOnUPYeMbIX YCnOBMIIX U3MeHHIOTCR OAHH He- 

I CKOnbKO @PKTOPOB ( U ~ H B ,  ynaKOBKa,  K ~ ~ ~ C T B O ) ,  a OCTaJlbHbIe OCl2lOTCH HeU3- 
MeHHbIMH. 

~ J I a ~ ~ l r r l i o l T b  CnpOCa no UeHe  - 3aBUCUMOCTb U3MeHeHUR 0 6 b e M a  
n p e m m m e H H o r o  n o K y n a T e n b c K o r o  cnpoca OT U ~ M ~ H ~ H U I I  u e H M  H a  nannb~ii 
T o s a p .  

3naCTH'IHblii  CnpOC - ~ M e m L U u f i  T e H n e H U U l o  MeHHTbCH B 3aBUCUMOCTH OT 
He3HaYUTenbHOTO K O ~ ~ ~ ~ H U H  U e H .  

3 ~ 6 a p m  - 3anDeT  H a  UMnOPT K~KO~O-nu60 TOBaPa. 
% H K & ~  - n166a~ ~ ~ a c o r ~ a ~  m u  ~nuca~enb~a~iapamepucni~a  npom-  

I ~a u ero U ~ ~ O T O B U T ~ J I H ,  HanesaTaHHaH B B u n e  T p a @ a p e ~ a ,  r u T a M n a ,  penbedxi 
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